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 UTILITY ADVISORY BOARD MEETING 
January 13, 2014 

 CITY COUNCIL CONFERENCE ROOM 
5:30 P.M. 

 
MEMBERS PRESENT STAFF PRESENT 

 Daniel Peterson Blaine Cox, Deputy City Manager 
 Shawn Libby Peter Nourse, DPW Director     
 Arthur Hoffman Mr. Paul Hatfield, Appellant 

     Sharon Parshley            Mr. Thomas Muzzey, Appellant  
     

MINUTES 
 
1. Call to Order.  

Deputy City Manager Cox called the meeting to order at 5:30 P.M. All Board members 
were present. Mr. Cox stated that the first order of business was to have the Board elect a 
chairperson.  
 
Shawn Libby nominated Daniel Peterson to serve as chairperson. Arthur Hoffman 
seconded the nomination. 
 
Daniel Peterson nominated Shawn Libby to serve as chairperson. This nomination did not 
receive a second.  
 
Mr. Cox asked if there were any further nominations. Hearing none, he called for a vote on 
Mr. Peterson's nomination. Daniel Peterson was elected Board Chairperson by a unanimous 
voice vote. 
 
Mr. Peterson took over leadership of the meeting.  

 
2. Acceptance of December 9, 2013 Minutes  

           
 Arthur Hoffman MOVED to accept the minutes of December 9, 2013 as written. The 

motion received a second and was ADOPTED by a unanimous voice vote. 
  

3. Appeals 
     

3.1 Thomas Muzzey Appeal 
  

     The appellant seeks an abatement of 27 units of sewer due to a leaking broken  
   pipe. Mr. Muzzey stated that special galvanized pipe had to be ordered from the  
   City. Getting materials and arranging for the City to shut down the water supply  
   took weeks all the while having a constant flow of water under the foundation of  
   his home.  
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  Deputy City Manager Cox's recommendation was to abate 27 units of sewer fees 
 valued at $168.48 
 
  The above recommendation is based upon the following findings: 
 

a. The customer has provided written testimony and plumbing receipts 
documenting a water line leak occurred under the foundation of their home.  

 
b. The usage attributed to the leak is estimated at 27 units: 

 
   Current Usage       37.0      Units 
   Avg Usage  10.0      Units  
   Est. Leaked Usage  27.0      Units 
   
      
  Sharon Parshley MOVED to abate 27.0 units of sewer valued at $168.48. The 

 motion received a second. 
 
  Arthur Hoffman MOVED to AMEND the motion to include 27 units of water fees 

 valued at $124.20. The motion to amend received a second and was ADOPTED by 
 a unanimous voice vote.  

 
  The amended motion was then ADOPTED by a unanimous voice vote.  
 
  Total amount abated is $292.68. 
     
    3.2  Paul Hatfield Appeal 
 
    Customer seeks an abatement of an undetermined amount for sewer fees. Mr.  

   Hatfield has no City sewer line but has been billed for sewer fees since1986.  
 

  Deputy City Manager Cox's recommendation is to abate 6 units of sewer fees 
 valued at $37.44 
 

  The above recommendation is based upon the following findings: 
 

a. Sewer Distribution Department personnel have confirmed that the customer 
does not  have sewer system service. 

b. Per Ordinance Section 16.18 Appeals, subsection (a) Notification: "The 
aggrieved user  shall notify the Business Office in writing that said bill is 
contested before the next billing for this wastewater service." As a result, the 
customer is not able to seek abatement for prior sewer service billings. The 
current usage of 6 units is all that is eligible for abatement. 
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 Sharon Parshley MOVED  to direct the Utility Billing Office to research Mr. 
 Hatfield's sewer payments history and report the findings back to the Board. The 
 motion received a second and was ADOPTED by a unanimous voice vote.  
    

   4.   Private Fire Hydrants 
 

   Mr. Cox reviewed the "Private Hydrants" information sheet that he drafted. He requested the 
Board to send him any feedback that they might have on its content.  

      
5.   Abatement Request Period per Ordinance 17.20 (A)  
    

  Deputy City Manager Cox explained that the Codes and Ordinances Committee is seeking 
the Board's input on the abatement request period as it currently exists in the City's 
Ordinances.  

 
  Sharon Parshley stated she would like to see the Ordinances changed to allow the UAB 

"discretion" in determining how far back in time an abatement can be applied. Shawn Libby 
stated that he would support two billing cycles as the allowable abatement period. 

 
  After some discussion, Mr. Cox pointed out that the factors involved in the recent Salvation  
  Army abatement request and the Hatfield abatement request were very different. The 

Salvation Army abatement request resulted from  an unknown leak and higher usage over 
several billing periods, whereas, Mr. Hatfield did not know that he was not physically 
connected to the sewer system for which he was being billed.  

 
  Ms. Parshley asked that the Utility Billing Office explore amending the abatement request 

form to "encourage" customers to pay any uncontested charges to avoid interest fees. 
 
  The consensus of the Board was to request staff to conduct research of other communities to 

determine alternative options and possible ordinance language. The Board also expressed a 
desire to eliminate the differing language between the Water Ordinance and the Sewer 
Ordinance as they relate to the abatement request periods. 

   
    6.    Annual Septage Volume Report 
 
     This report was provided solely for the Board's information. There was no discussion of this  

  item.   
 
     7.   Financials  
 

     Arthur Hoffman inquired as to why the Water Fund and Sewer Fund Revenue to date  
   percentages were lower than the percentage of the fiscal year to date percentage. Mr. Cox  
   explained that this was due to the lag in the collection of water and sewer fees, i.e. fees  
   collected in July and August were credited back to FY2013 because that is when the usage  
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   occurred. As a result, the year-to-date revenue percentage in FY2014 will not catch up until  
   the upcoming July and August collections are credited back to FY2014. 

 
    8. Other 
 
    Public Works Director Nourse handed out (copy attached) and reviewed his draft list of FY2015 

CIP projects.  
 
  9.  Adjournment 

 
     Daniel Peterson MOVED to adjourn the meeting. The motion received a second and was 

ADOPTED by a unanimous voice vote.  
 
  The meeting adjourned at 6:50 P.M. 

 
      Respectfully,  
 
 

  Blaine M. Cox 
  Deputy City Manager 
 
  BMC: sam 
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