City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

DATE: August 3, 2023
TO: Utility Advisory Board
FROM: Laura McDormand, Admin. Services & Utility Billing Supervisor

RE: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday August 14,
2023 at 5:30 PM at New DPW Building, 209 Chestnut Hill Rd., Rochester.

AGENDA

1. Call to order
2. Acceptance of June 12, 2023 Minutes
3. Tabled Appeals

3.1 Tammy & Thomas Murtagh (Pages 154-165)
71 1da Circle
Rochester, NH 03868
Re: Account #110054



3.2

Andrew Bolton (Pages 166-176)
20 22 Winter St.

Rochester, NH 03867

Re: Account #13388B

4. New Appeals

4.1

4.2

4.3

Joshua Riley (Pages 8-25)
41 Oak St.

Rochester, NH 03839

Re: Account #161900

Cathy Brown (Pages 26-33)
50 52 Flat Rock Bridge Rd.
Rochester, NH 03867
Re: Account #194180

Arthur Smaldone Jr. (Pages 34-47)
16 Brenda Lane

Rochester, NH 03867

Re: Account #104732



4.4

4.5

4.6

4.7

4.8

John Carpenter (Pages 48-55)
59 Ten Rod Rd.

Rochester, NH 03867

Re: Account #022100

Dennis Zangarine Jr. (Pages 56-63)

667 Salmon Falls
Rochester, NH 03867
Re: Account #110094

Mark & Kathleen Nice (Pages 64-71)

37 Bailey Dr.
Rochester, NH 03868
Re: Account #110018

Donna Dube (Pages 72-80)
7 Apple Orchard Rd.
Rochester, NH 03867

Re: Account #080400

Will Simmons (Pages 81-96)
18 Winter St.

Rochester, NH 03867

Re: Account #133900



4.9 Kurt & Christina Dumond (Pages 97-103)
42 Ida Circle
Rochester, NH 03868
Re: Account #110025

4.10 MHG 4 Fund LLC (Pages 104-113)
2 10 Townsend
Rochester, NH 03867
Re: Account #086109

4.11 Jeffrey Mercado (Pages 114-120)
7 River St.
Rochester, NH 03867
Re: Account #041180

4.12 LoPriore Family Trust (Pages 121-127)
68 Ida Circle
Rochester, NH 03868
Re: Account #110053

4.13 Matthew Gattinella (Pages 128-138)
10 School St.
Rochester, NH 03867
Re: Account #094460



4.14 Jason & Sara Eames (Pages 139-145)
8 Farrington St.
Rochester, NH 03867
Re: Account #124280

4.15 Stevan Straz (Pages 146-153)
6 Birchwood Ave.
Rochester, NH 03867
Re: Account #112580

5. Financials — Water & Sewer Revenue and Expense Reports
6. Adjournment



Utility Advisory Board
June 12, 2023
5:30pm
DPW Conference Room
209 Chestnut Hill Road

MEMBERS PRESENT
Joe Boudreau

Eli Barnes
Ralph Sanders

MEMBERS ABSENT
Shawn Libby, Chairman
Brett Johnson

OTHERS PRESENT
Lisa Clark, DPW Deputy Director, Operations & Administration

Darcy Landry, Utility Billing Administrator

1.

3.

MINUTES

Call to order:
Mr. Boudreau called the meeting to order at 5:35pm.

Approval of May 8, 2023, Minutes

Mr. Boudreau requested a motion or comments on the minutes for the May 8, 2023,
meeting. Mr. Sanders made a motion to accept the May 8, 2023, meeting minutes
as presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

Appeals

3.1 92 Milton Rd. — Silver Bell Cooperative

The appellant was present for the meeting. The appeal request is for a water abatement
for a frozen pipe. The UAB discussed the high above average use.

Mr. Barnes made a motion to abate 49 units in March, 280 units in April and 0
units in May for a total of 329 units of water at $6.41 for a total of $2,108.89, this is
a once in a ten-year water abatement. Mr. Boudreau seconded the motion, the
motion passed unanimously.

3.2 58 Pine St. — John Tibbetts

The appellant was not present for the meeting. The appeal is for water and sewer for
a leaking toilet.

Mr. Barnes made a motion to deny the appeal per Ordinance 260-19A, the appellant
shall file an appeal to the UB office in writing prior to payment date and per policy
on water & sewer adjustments the customer must also prove that the deficiency



responsible for leakage has been repaired or corrected. Mr. Sanders seconded the
motion, the motion passed unanimously.

3.3 31 Juniper St. — Scott Brown

The appellant was not present for the meeting. The appeal request is for a sewer
abatement for a leaking pipe in the wall.

Mr. Barnes made a motion to table the appeal for more consumption history. Mr.
Sanders seconded the motion, the motion passed unanimously.

Financials
The board reviewed and briefly discussed financial reports.

Adjournment:

Mr. Barnes made a motion to adjourn at 6:04 pm. The motion was seconded by Mr.
Sanders. The motion passed unanimously.

Minutes respectfully submitted by Darcy Landry, Utility Billing Administrator



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 3, 2023

To: Utility Advisory Board

From: Laura McDormand, Admin. Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 6/1/23
Customer Name:  Joshua Riley Account #: 161900

Service Address: 41 Oak St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal, there is no increase in usage.
The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system

a. Total units on July disputed invoice: 10

LawravJ. McDovrmand 8-2-2023

Laura McDormand Date
Admin. Services & Utility Billing Supervisor




WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: June 12, 2023
SUBJECT: City of Rochester

PROPERTY: 41 Oak St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water & sewer for dirty water.



CITY OF ROCHESTER Oﬁ‘lc.e- Use Only: -
Water/Sewer Billing Appeal Application Received: —@ZL 23 @
1. Date of Appeal: . | ())a/ﬁ

2. Property Owner’s Name: j Account #:
3. Billing Address: '

Service Location: WLRE Zip Code

Owners Representative:

Owners Representative’s Signature:
Phone #: VAR ) Cell:
Email Address: ' '

e A R

(Agendas and Deciéion Letters will be emailed). _

9. Billing Period that is being appealed is from to
10. Abatement is b’e‘irig'féques‘tec.i for:
a. How many units of water x6.41=%
b. How many units of sewer____~ x8.17=%
C. Water & Sewer Department Fees of: $
Total $ __ ot

11. Explanation of Appeal Request:

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)

St
If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

.J|' v %
("{f; - %_

/

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Darcy Landry

From: Michele Grant

Sent: Thursday, August 3, 2023 3:09 PM
To: Darcy Landry

Subject: FW: Contaminated water
Michele Grant

Utility Billing Administrator

City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 08867
603-335-7501

From: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Sent: Thursday, August 3, 2023 3:08 PM

To: Michele Grant <michele.grant@rochesternh.gov>
Subject: FW: Contaminated water

fyi

From: lan Rohrbacher

Sent: Monday, June 12, 2023 11:07 AM

To: Joshua Riley <joshua.riley35@aol.com>
Subject: RE: Contaminated water

Josh,

My staff sampled on the 6™ and the 8" — results for both days have been analyzed and are pasted below. Parameters
evaluated are within safe drinking water standards. The higher turbidity on the 6" versus the 8™ may be the fines that
your filter is now catching. | expect the values to continue to decrease as the flushing program concludes. The velocity
and volume of water being used does disrupt the system until finished. The dip in the water main near your home may
also contribute to the concentration of those fines. Would you be amenable to another visit by my staff to take a
second sample and inspect your water service entrance?

Upstream Downstream
6-Jun
Iron 0.02 0.03
Manganese 0.016 0.031
Ci2 1.28 1.34
pH 7 7.03
Alkalinity 11 10
Phosphate 1.09 1.05
TOC 2.04 1.99
uvas4 0.026 0.027
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Spec.Cond. 149.8 139.1

Turbidity 0.25 0.52
ACU 1 2
TCU 1 2
8-Jun
fron 0.01 0.03
Manganese 0.016 0.018
Cl2 1.43 1.34
pH 7.04 7.07
Alkalinity 10 9.5
Phosphate 0.88 0.87
TOC 1.98 1.95
Uv254 0.024 0.026
Spec.Cond. 143.6 142.5
Turbidity 0.22 0.18
ACU 0 1
TCU 0 1

From: lan Rohrbacher

Sent: Tuesday, June 6, 2023 3:21 PM

To: Joshua Riley <joshua.riley35@aol.com>
Subject: RE: Contaminated water

Josh,
That is certainly an inordinate amount of sediment being captured by your filter. Today staff flushed and sampled the
hydrants on either side of your home to help us determine or at least narrow down what may be happening. Resuits

should be available tomorrow.

-lan

From: Joshua Riley <joshua.riley35@aol.com>

Sent: Sunday, June 4, 2023 11:55 AM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Subject: RE: Contaminated water

E Caution: External email.

Updated photo attached



Darcy Landry

From: Michele Grant

Sent: Thursday, August 3, 2023 3:09 PM
To: Darcy Landry

Subject: FW: Contaminated water
Attachments: 2023-05-25, 41 Oak St.pdf
Michele Grant

Utility Billing Administrator

City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867
603-335-7501

From: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Sent: Thursday, August 3, 2023 3:08 PM

To: Michele Grant <michele.grant@rochesternh.gov>
Subject: FW: Contaminated water

FYI

From: lan Rohrbacher

Sent: Thursday, May 25, 2023 2:05 PM

To: Joshua Riley <joshua.riley35@acl.com>
Subject: RE: Contaminated water

Good afternoon, Joshua.

Attached is the water quality report for the sample taken at your home this morning. All parameters analyzed meet safe
drinking water standards.

The difference in pre- and post-filter seems to indicate that there are still some suspended/colloidal metals that your
filter is capturing. These small amounts are sometimes present and released during high flow events, such as flushing or

firefighting, or during seasonal temperature changes.

The large blue/green particles shown in your pictures are not typically released in those circumstances, which has me
puzzled as it looks like copper oxide, which is really only found in deteriorating copper service lines.

Would you mind sending me a photo of your water line as it comes into the basement before the meter? And have you
had any changes or work done recently on your plumbing, including changes of material or moving the electrical

bonding for your home?

-lan
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Ian Rohrbacher

Water System Superintendent

City of Rochester

Department of Public Works

209 Chestnut Hill Road

Rochester, NH 03867-3445

Past President — New Hampshire Water Works Association

Board Member & Treasurer — New Hampshire Public Works Association

phone: 603.335.4291

fax: 603.335.9286

email: ian.rohrbacher@rochesternh.eov
Facility Address: 64 Strafford Road

*** please note that my email address has changed to a1 rohrbacher@rochesternh.gov (it used to end with .net). Please
update your address book. Mail to rochesternh.net will continue to work for a while but will eventually be disabled.

From: Michele Grant <michele.grant@rochesternh.gov>
Sent: Thursday, May 25, 2023 9:50 AM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Cc: Joshua Riley <joshua.riley35@acl.com>

Subject: FW: Contaminated water

Hi lan,

Please see pictures that Joshua sent over in regards to his issue with his water, Darcy transferred a call from Josh to you
a little bit ago.

Thank you,

Michele Grant .
Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 038867
603-335-7501

From: Joshua Riley <joshua.riley35@aol.com>

Sent: Thursday, May 25, 2023 9:40 AM

To: Michele Grant <michele.grant@rochesternh.gov>
Subject: RE: Contaminated water

! Caution: External email.
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Rochester Water Treatment Facility
64 Strafford Road, Rochester, NH

Individual Water Quality Report

Sample Site & Location:

41 Oak Street. 038 pre-filter @ meter, 005 post filter @ kitchen tap

Name: Joshua P Riley

Phone / Email:

603-686-2900 // joshua.riley35@aol.com

Date & Time Collected:

5/23/2023 @ 1005

Collected By: Dan Proulx

Reason for sampling:

Dirty Water, particles in filter

ANALYSIS
038 // 005 038 // 005

[Freec ] 0.96 70.10 mg/l  >trace<4.0mg/ [Manganese | 0.069/70.006 mg/l <0.050mgl
br— 7137965 su  Target6.0-12.0 [Phosphate | 1.00/1.01 mg/l na
Alkalinity 11.0// 14.0 mg/l  Target: 1040 lFIuoride I 0.90//0.88 mg/l  Target: 0.7
Turbidity 0.33//0.13 ntu  <3ntu@entry [UV-absorbance | 0.022/0.000 nm  na
[coloracu) | 340 pteu  <tspteu  [Total Organic Carbon |  1.79 // 0.301 mg/l  na
[coloricy) | 370 ptou  <t15pteu  [Specific Conductivity | 151.1 / 162.6 umhos/cm na

Iron 0.02//0.01 mg/l  <0.3mgn | |

Analyzed By: Dan

COMMENTS:

All parameters analyzed are within safe drinking water limits.

Results indicate presence of colloidal or precipiated metals, causing turbidity and discoloration

-

The City of Rochester Water Treatment Facility is a sophisticated NH Grade 1l surface water treatment plant .

We are a secure, sanitary, safe, and efficient workplace responsible for supplying potable water for consumption and fire protection.

For any questions on your water system - from source to tap - please contact lan Rohrbacher, Chief Operator, at 335-4291.
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Darcy Landry

From: lan Rohrbacher

Sent: Thursday, August 3, 2023 12:32 PM
To: Michele Grant

Cc: Darcy Landry

Subject: RE: Contaminated water

As of 6/12/2023 he had reported his water was fine, and we have not performed any additional sampling. Initial
sampling confirmed the water quality met primary standards.

There is no doubt that he experienced sediment and aesthetic concerns which may have been related to house
plumbing or our flushing program.

The water was able to be used for washing and flushing (entering the sewer system) even if the customer believed it was
not suitable for consumption.

Have we ever approved abatements for water quality especially as related to system maintenance?

From: Michele Grant <michele.grant@rochesternh.gov>
Sent: Thursday, August 3, 2023 11:39 AM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Cc: Darcy Landry <darcy.landry@rochesternh.gov>
Subject: RE: Contaminated water

Hi lan,

Any news on this water issue for Josh at 41 Oak St.? We have an appeal, but we don’t know what to say to the board
about it because there wasn’t a leak or anything. How much do we credit and is the credit just for water or both water
& sewer?

Michele Grant

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867
603-335-7501

From: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Sent: Wednesday, May 31, 2023 2:53 PM

To: Michele Grant <michele.grant@rochesternh.gov>

Cc: Darcy Landry <darcy.landry@rochesternh.gov>
Subject: RE: Contaminated water

| still do not have enough information to fully answer.



Darcy Landry

From: lan Rohrbacher

Sent: Wednesday, May 31, 2023 2:53 PM
To: Michele Grant

Cc: Darcy Landry

Subject: RE: Contaminated water

| still do not have enough information to fully answer.

During the initial instance of dirty water from April, he was told to run his water until it cleared up. We would have to
calculate/estimate the volume he used based on what fixture he used and for how long. If he ran an outside faucet, 1
would think we credit both.

The current issue of dirty water is not yet resolved — the flakes look like failing copper pipe. The brown fines in the new
filter look like biofilm from our active hydrant flushing, which is an unfortunate but natural effect of the process.

i will reach out to him to help close the loop.

From: Michele Grant <michele.grant@rochesternh.gov>
Sent: Wednesday, May 31, 2023 9:41 AM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Cc: Darcy Landry <darcy.landry@rochesternh.gov>
Subject: RE: Contaminated water

Hi lan,

Josh called Darcy today and we are emailing the appeal form to him. Is his issue fixed? Usually we don’t do an appeal
until the problem is resolved/fixed. How are we doing up this appeal, are we giving him complete credit on both water &
sewer??

Michele Grant

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867
603-835-7501

From: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Sent: Tuesday, May 30, 2023 1:52 PM

To: Michele Grant <michele.grant@rochesternh.gov>
Subject: RE: Contaminated water

How do | direct him to the UAB?

From: Michele Grant <michele.grant@rochesternh.gov>
Sent: Friday, May 26, 2023 2:13 PM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Subject: RE: Contaminated water
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Hi lan,
Thank you, no we haven’t changed the meter at this location and there has not been any on/off’s or anything.

Michele Grant

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867
603-335-7501

From: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Sent: Friday, May 26, 2023 12:27 PM

To: Michele Grant <michele.grant@rochesternh.gov>
Subject: Re: Contaminated water

41 Oak

From: Michele Grant <michele.grant@rochesternh.gov>
Sent: Friday, May 26, 2023 12:14 PM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Subject: RE: Contaminated water

What address is this again?

Michele Grant

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867
603-335-7501

From: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Sent: Friday, May 26, 2023 9:44 AM

To: Michele Grant <michele.grant@rochesternh.gov>
Subject: FW: Contaminated water

Michele,

Not sure if this is something to send right to UAB to apply for an abatement. | do not have enough information at this
point to make any additional comment. Do we have any record of water on/off, meter change outs, service history, etc?

From: Joshua Ritey <joshua.riley35@aol.com>

Sent: Thursday, May 25, 2023 7:17 PM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Subject: RE: Contaminated water

E Caution: External email.
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There is less than a foot of pipe before the meter. From the meter to the filter, as seen in photo, is all new pipe. Along
with the rest of the home. The issue is not in the home. I'd like to get a credit on my bill. Can you assist me in that?

Josh

Sent from AQOL on Android

On Thu, May 25, 2023 at 2:05 PM, lan Rohrbacher
<ian.rohrbacher@rochesternh.qov> wrote;

Good afternoon, Joshua.

Attached is the water quality report for the sample taken at your home this morning. All parameters analyzed meet safe
drinking water standards.

The difference in pre- and post-filter seems to indicate that there are stili some suspended/colloidal metals that your
filter is capturing. These small amounts are sometimes present and released during high flow events, such as flushing or
firefighting, or during seasonal temperature changes.

The large blue/green particles shown in your pictures are not typically released in those circumstances, which has me
puzzled as it looks like copper oxide, which is really only found in deteriorating copper service lines.

Would you mind sending me a photo of your water line as it comes into the basement before the meter? And have you
had any changes or work done recently on your plumbing, including changes of material or moving the electrical
bonding for your home?

-lan

Ian Rohrbacher
Water System Superintendent

City of Rochester
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Department of Public Works

209 Chestnut Hill Road

Rochester, NH 03867-3445

Past President — New Hampshire Water Works Association

Board Member & Treasurer — New Hampshire Public Works Association

phone: 603.335.4291
fax: 603.335.9286

email: jan.rohrbacher(@rochesternh.gov

Facility Address: 64 Strafford Road

*** plegse note that my email address has changed to ian.rohrbacher{@rochesternh.gov (it used to end with .net). Please
update your address book. Mail to rochesternh.net will continue to work for a while but will eventually be disabled.

From: Michele Grant <michele.grant@rochesternh.gov>
Sent: Thursday, May 25, 2023 9:50 AM

To: lan Rohrbacher <ian.rohrbacher@rochesternh.gov>
Cc: Joshua Riley <joshua.riley35@aol.com>

Subject: FW: Contaminated water

Hi lan,

Please see pictures that Joshua sent over in regards to his issue with his water, Darcy transferred a call from Josh to you
a little bit ago.

Thank you,
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Michele Grant

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867

603-335-7501

From: Joshua Riley <joshua.riley35@aol.com>

Sent: Thursday, May 25, 2023 9:40 AM

To: Michele Grant <michele.grant@rochesternh.gov>
Subject: RE: Contaminated water

E Caution: External email.
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All,

Attached photos of the iron particulates discussed with lan today. Technicians came to my house today for maintenance
on water heater and noted seeing these metal flakes in the gilter. | have recently installed this expensive system in
November of 2022. lan was prompt about getting this resolved but since April when the home was first affected by this,
visually seeing black water, the issue still remains to some level.

Vr,

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A {the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s} in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accardance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s) in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s) in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s) in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s) in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s} in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s) in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A {the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or reguiations. It is intended only for the use of the person and/or entity identified as recipient(s) in the message. if you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains uniess authorized to do so. Thank you.
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Accounts
Account: 161900
[2011-07-18 15:01:23 kathy]: SENT DEAD LETTER
[2011-07-20 09:15:00 kathy]: FRANK IS IN A NURSING HOME AND PROPERTY IS VACANT
[2011-09-30 12:03:36 ann]: DAUGHTER REQUESTED THAT BILLS BE SENT TO HER:
ROBIN WILSON, 6845 SWAIN TRACE, TALLHASSE, FL 32311
[2012-05-18 08:25:28 ann]: NEW OWNER - MATTHEW CONNOR

[2017-10-23 16:48:52 sjuneau]: METER NOT READING - ESTIMATED OCTOBER BILL &
SENT LETTER TO REPAIR WITH SHUT OFF DATE OF 11/8/17.

[2017-11-14 13:46:38 karenb]: TECHNICIAN WENT OUT ON 11/13/17 TO TURN OFF FOR
NON-COMPLIANCE. METER READ FINE WHEN HE GOT THERE. READ 204.

[2019-12-18 12:13:04 michele.grant]: FINAL BILL PROCESSED 12/17.
[2020-08-21 12:39:42 kimberly.nickerson]: UAB APPEAL RECEIVED FOR SEPTEMBER

[2020-08-21 15:28:59 michele.grant]: T/W JOSH, HE WILL BE PAYING A PORTION OF
THE BILL DUE 8/27 & THEN WILL WAIT FOR CREDIT FOR UAB APPEAL IF APPROVED.

[2020-10-08 11:44:58 michele.grant]: CALLED H/O, METER READER TECH NOTICED
OUTSIDE SPIGOT WAS ON/DRIPPING, SO LET THEM KNOW.

[2021-08-03 09:22:02 michele.grant]: REC'D. UAB APPEAL YESTERDAY FOR SEPT.
MEETING.

[2021-09-16 09:44:23 michele.grant]: UAB APPROVED SEWER CREDIT OF $89.16 PLUS
INTEREST (.66).

[2022-08-01 15:21:36 michele.grant]: REC'D. APPEAL PAPERWORK 7/29, NO AUGUST
MEETING SO WILL BE HEARD AT 9/12/22 MEETING.

[2022-09-19 11:13:12 michele.grant]: UAB GRANTED A SEWER ABATEMENT OF $81.73
PLUS ANY ACCRUED INTEREST.

[2022-11-14 10:12:53 darcy.landry]: REC'D UAB APPEAL PAPERWORK 11/13

[2022-12-28 14:42:14 darcy.landry]: UAB GRANTED A SEWER ABATEMENT OF $138.89
PLUS ANY ACCRUED INTEREST.

[2023-06-07 16:32:00 darcy.landry]: REC'D UAB PAPERWORK 6/1/23
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CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Nanme Parce Location Status
mMfr Meter Number cd Read Date Time By Bill # curr Read Repl Usage charge Amt Billed Amt
161900 51531 RILEY JOSHUA P 013800710000 41 0AK Active
100 - 1 RES WATER SENS76167127 A 07/19/2023 14162438 595 10 0 64.10 145.80
100 - 1 RES WATER SENS76167127 A 04/19/2023 14154244 585 11 0 70.51 160.38
100 - 1 RES WATER SENS76167127 A 01/19/2023 14146198 574 10 0 64.10 145.80
100 - 1 RES WATER SENS76167127 A 10/18/2022 14138134 564 29N 0 183.51 417.41
100 - 1 RES WATER SENS76167127 A 07/18/2022 14130105 535 23X 0 134.09 304.98
100 - 1 RES WATER SENS76167127 A 04/14/2022 14121995 512 9 0 52.47 119.34
100 - 1 RES WATER SENS76167127 A 01/21/2022 14114058 503 13 0 75.79 172.38
100 - 1 RES WATER SENS76167127 A 10/18/2021 101980 490 15 0 87.45 198.90
100 - 1 RES WATER SENS76167127 A 07/21/2021 14100828 475 244 0 139.92 318.24
1000 - 1 RES WATER SENS76167127 A 04/19/2021 14092745 451 11 0 64.13 145.86
1000 - 1 RES WATER SENS76167127 A 01/15/2021 14084822 440 11 0 61.52 136.90
100 - 1 RES WATER SENS76167127 A 10/08/2020 14076914 429 12 0 66.60 147.60
100 - 1 RES WATER SENS76167127 A 07/20/2020 14066348 417 42X 0 233.10 516.60
100 - 1 RES WATER SENS76167127 A 04/14/2020 14058389 375 15 0 83.25 184.50
** END OF REPORT - Generated by Darcy Landry **
Report generated: 08/03/2023 16:16 Page 1
User: darcy, landry 25
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: June 16, 2023

To: Utility Advisory Board

From: Laura McDormand, Admin. Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 6/7/23
Customer Name:  Cathy Brown Account #: 194180

Service Address: 50 52 Flat Rock Bridge Rd.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend we table this appeal for more consumption history, only one cycle for new owner.
The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system
a. Total units on Apr. disputed invoice: 221

8-2-2023
lawwra ] McDovmaumnd.
Laura McDormand Date
Admin. Services & Utility Billing Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: June 12,2023
SUBJECT: City of Rochester

PROPERTY: 50 52 Flat Rock Bridge Rd.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a running toilet.
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CITY OF ROCHESTER Office Us-e ?“]{E’ 12
Water/Sewer Billing Appeal Application Received: Lo [-aD

. -
wing 1Y G %
5‘ B (1

1. Daté(—;i;‘?:i)péal: j' A5 R3
2. Property Owner’s Name: C A+hy & Bown Account#: /99180
3. Billing Address: 3.2 DAvIS LN |

Lebancn ME 0797

Service Location: 5052 Flat Kock 6“?1%}{ £4 ZipCode_ 0385 © Vi
Owners Representative: / Adh \/ 4 6/ 0 Wl

Owners Representative’s Signature: () ﬁm% ,/5 @767&})/\

Phone #: _ —— cell: 03 781 48RS
Email Address: //44'/17/ brown 713 o Lff:f?’}&{ . com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from__/-/ §-23  to o ’é “R3

10. Abatement is being requested for:

a. How many units of water oA 2 | x641=$_ /Y /. (&/

b. How many units of sewer £~ x817=%
C. Water & Sewer Department Fees of: $

Total $ / '%/&@/

® N e

11. Explanation of Appeal Request:
T ot purchased prpecty in Tuly of 29

Tenent Notibied me Horlét (WAS [(voning &
T (Colled Costelle Home  mprodement W ho
Went  got 4 Changdd,

T (Was ot Aotdied. Z’J\/ +enant Unti) /4,&’;;/

m\{/ g+ 1T A Jma’)g, SNoM L) MHNh C/'?;/dfgﬂ,
T have Kept +he vent Jow / 2 b{g‘vao/ﬂj) 0 ¢/7/
4o assist _heq This bil 1= mere dhan her
(errh,  Hhpnk-you,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes(circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
Yes/No (circle one)
If yes, did the water enter the sewer system? (] D , Privote Septic
If yes, has the leak been repaired? YES
Who made the repair? COS te)lc Home Tm N anrdula -
Has proof of the repair been attached to this appeal form? \/ E S

14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NO T Wil ot Secr AT stance 4von C)’v‘\/

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Accounts
Account: 194180

[2014-03-20 09:24:28 ann]: JANUARY 2014 BILL RETURNED "UNABLE TO FORWARD" -
SAME ADDRESS THAT HAS BEEN ON BILLS FOR YEARS - PUT IN ENVELOPE AND REMAILED

[2016-05-10 11:31:41 karenb]: BILL RETURNED WITH CHANGE OF ADDRESS TO PO BOX
627 ROCHESTER, NH 03866-0627. REMAILED AND GAVE TO ASSESSING.

[2022-09-28 09:55:51 darcy.landry]: SENT DEAD METER LETTER, SAME READ FOR
AWHILE

[2022-12-27 09:37:32 michele.grant]: TECH HAD APPT. 10/17/22, HAD TO REPLACE
METER, IT WAS STUCK (END READ 1458). NEW METER #93005988

[2023-02-09 15:00:54 michele.grant]: TECH WENT OUT TO CHECK READ TODAY
BECAUSE ON JAN. BR THE READ CAME IN AS 0123 AND WE THOUGHT IT WAS PROGRAMMED
WRONG (THOUGHT READ WAS 0012 NOT 0123). HE CHECKED AND IT IS NOT PROGRAMMED
WRONG, READ TODAY WAS 0153 AND THERE IS AN ALARM FOR CONTINUOUS FLOW. THIS
USUALLY MEANS THERE IS A LEAK, SENDING LEAK LETTER TO OWNERS TODAY.

[2023-04-13 12:43:24 darcy.landry]: SENT LEAK LETTER - 221 UNITS

[2023-05-23 13:27:51 darcy.landry]: SPOKE WITH CATHY (OWNER) SHE WAS UNAWARE
OF THE LEAK LETTER UNTIL NOW, SHE WAS OUT OF TOWN. WE WILL DO A REREAD BUT I
SUGGESTED SHE CONTACT TENANTS ABOUT LEAK AND MAYBE A PLUMBER.

[2023-05-31 16:38:42 michele.grant]: EMAIL UAB APPEAL FORM TO OWNER. TECH
DID METER REPORT ON 5/25, SHOWED CONSTANT USAGE FROM 4/13 - 4/18 (REPORT ONLY
WENT BACK TO 4/13, PROB. CONSTANT USAGE PRIOR TO THAT TOO), LOOKS LIKE CONSTANT
USAGE STOPPED 4/18. READ ON 5/25 WAS 0255, LAST READ 0233 ON 4/6 SO USED 22
UNITS IN 49 DAYS SO SHOULD BE NORMAL NOW.

[2023-06-07 16:05:31 darcy.landry]: REC'D UAB APPEAL PAPERWORK
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City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867

CUSTOMER NAME SERVICE LOCATION

BROWN CATHY G

BILL NUMBER BILL DATE
14155465 04/26/2023

READ PREVIOUS CURRENT

S o e 100 CODE READ DATE READ DATE

RES WATER A 01119/2023  04/06/2023

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

04/20  07/20 1020 01/21  04/21  07/29 10/21  01/22 04/22 07/22  10/22

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PYMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To:

City of Rochester .

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

50 52 FLAT ROCK BRIDGE

ACCOUNT # DUE DATE
194180 05/29/2023
PREVIOUS CURRENT
READING READING USAGE CHARGE AMOUNT
12 233 221 $1,416.61

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

CONSUMPTION HISTORY

READ CODE  Total Current Billing $1,416.61
A = Actual Previous Balance $76.97
E =Estimate  Adjustments $0.00
F = Final Less Payments Received $76.97

Total Amount Due

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

Please Note Address Change Below:

P.O. Box 981096

Boston MA 02298-1096 Street:
City:

State:: Zip:

BROWN CATHY G
32 DAVIS LN
LEBANON, ME 04027

BalowlBlonunalallanallsaail
32

Account Number: 194180
Bill Number: 14155465
Pay By: 05/29/2023

Total Due: 1,422.20

Service Location
50 52 FLAT ROCK BRIDGE

Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

920960420230141 554659000014 22203



CITY OF ROCHESTER <3

UB Consumption History Report

Account Number Customer # Name Parce Location _Status
Service vfr Meter Number cd Read Date Time B Bill # curr Read Usage Repl Usage Charge Amt Billed Amt
194180 59429 BROWN CATHY G 021001390000 50 FLAT ROCK BRIDGE Active
100 - 1 RES WATER SENS93005988 A 04/06/2023 14155465 233 221X 0 1,416.61 1,416.61
100 - 1 RES WATER SENS93005988 A 01/19/2023 14147410 12 12 0 76.92 76.92
100 - 1 RES WATER I 10/17/2022 0 1,458 0 0 .00 .00
100 - 1 RES WATER INVES58466507 A 10/13/2022 14139342 1,458 0 0 24,35 24.35
** END OF REPORT - Generated by Darcy Landry **
/ eyok
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: June 23,2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 6/7/23
Customer Name: Arthur Smaldone Jr Account #104732
Service Address: 16 Brenda Lane

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal as the appeal paperwork was received after the due date Per
Ordinance 260-19A the appellant shall file an appeal to the UB office in writing prior to the payment due
date. Of further note the leak has not been repaired.

The above recommendation is based upon the following findings:

1. The owner does dispute the meter reading
2. The water was used
3. The water may have enter the sewer system
a. Total units on Mar. disputed invoice: 541

b. Average Usage is: 11
c. Estimated use over average: 530
d. 1/2 of over average amount 265

Value of 265 units of water at the current rate of $6.41 = $1698.65
Value of 265 units of sewer at the current rate of $8.17 = $2165.05

LawravJ. McDormand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: June 23, 2023
To: Utility Advisory Board

From: LauraJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 6/7/23
Customer Name: Arthur Smaldone Jr Account #104732
Service Address: 16 Brenda Lane

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

I recommend to deny this appeal as the appeal paperwork was received after the due date Per
Ordinance 260-19A the appellant shall file an appeal to the UB office in writing prior to the payment due
date. Of further note the leak has not been repaired.

The above recommendation is based upon the following findings:

1. The owner does dispute the meter reading
2. The water was used
3. The water may have enter the sewer system
a. Total units on Mar. disputed invoice: 541

b. Average Usage is: 11
¢. Estimated use over average: 530
d. 1/2 of over average amount 265

Value of 265 units of water at the current rate of $6.41 = $1698.65
Value of 265 units of sewer at the current rate of $8.17 = $2165.05

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: June 12,2023
SUBJECT: City of Rochester

PROPERTY: 16 Brenda Ln.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water & sewer for a leak in heating system.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: o174 A5

Date of Appeal: [4, S /07‘7 p K3

Property Owner’ sName /7/‘/4 v 5//[ /L/C’f & Account #:_/ ¢ 7 / .g -
B

[u——

R

Billing Address: _~ & [ ._>//’ g,,/(/(f, /2"('/1/&
/<(jé1_/\ 7 .5‘7/‘2‘ ~—

Service Location: /¢ B /744; Aﬂ/i— Zip Code

Owners Representative:

Owners Representative’s Signature:

Phone#: 72&/7 223 LA Cell: 7“7/ ‘9‘,.9’_:27 2/7/
Email Address: <7 - 5//M/r/oft<. A ISP/ SFe b ¢ A

(Agendas and Decision Letters will be emailed).

®» N oo v e

9. Billing Period that is being appealed is from to
10. Abatement is being requested for:

a. How many units of water X 6.41=§

b. How many units of sewer. x8.17=§

C. Water & Sewer Department Fees of: $

Total $ﬁ7 S & /: 7

11. Explanation of Appeal Request n
e, AL Litlhe <ycle Hip #reler
sbited, T own il hboie it //%L/z/éMé/? 77
'4/51/ //é’; %/m yal B G/ac/%# f—/ L. ﬂ/ﬁ*//f)m: A/
Del L2 77710 s o<l 8,770 /e pe €
NLLe r COph tacrod Lo Loty fal/ G L oo (el
ThL cod Y fes f‘/ﬁL Jele - L0 8 fhrtrt
(,x(’(d (CL 17 N T/C.V' g?’/”;/ﬁ’//f/u; //7/&
O we yps PK’_C{Q_/ ('//L/Q //’6"7{(/ ///7( V.
f’é/t /%z’dé//ﬁy/ v//f Loy 7////7‘/7/” /“97‘/4 &
ChslE. O HE 1A s /.f,ce//

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
es I\Po (circle one)

If yes, why?

Hlase, cladle prefo s for preacne

13.Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)
If yes, did the water enter the sewer system? A q (40
If yes, has the leak been repaired? -~V /6" V ﬁf ‘ﬁ/ / /L' v 4 ¢~ /"'f/é

Who made the repair? % M/ GECnG froe, ¢ F // Vb (J//K /’f_’fxﬂff//
Has proof of the repair been attached to this appeal form? /?/ J

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
2EC Mo/ LE ADCHOA
/// e ol Jovsz Ze A WO vt e 4

/f/ A é///AMV /jr 4 éaﬁ/
Pfease/ole

Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester

Water and Sewer Billing
209 Chestnut Hill Rd.
Rochester, NH 03867

NOTICE DATE: 05/19/2023

SMALDONE ARTHUR H JR
SMALDONE CAROL ANN & LAUREN R
6 BOULDER DR

BELMONT, NH 03220

LOCATION: .......
16 BRENDA
ACCOUNT # .......
104732 '

PASTDUE -........$ b

7,887.78
INTEREST DUE -. $

36.30

TOTAL............... $

7,924.08

WATER SHUT OFF NOTICE

This is to inform you that as a result of your water and/or sewer account being
overdue, we will be terminating service beginning June 5th, 2023 if the total
past due, plus accrued interest has not been received. As required by city
ordinances, a service charge of $30.00 is payable for each service call. If service is
terminated, a $60.00 charge is to be paid in addition to the total due before service
can be restored. In the event of a return check for payment after receipt of
this notice, services will be terminated next business day. Please call us with
payment details if you recently paid or dropped off in Dropbox.

For questions regarding this notice, or to set up a payment arrangement, please call
603-332-3110 or 603-335-7501.

Make checks payable to — City of Rochester
Remit to — Tax Collector
150 Wakefield St., Suite 271, Rochester, NH 03867

*Checks mailed to Boston address take approximately 1 week to process.
Please be sure to send payment to above address, deliver to the tax office
or pay online at www.rochesternh.gov*
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Darcy Landry

From: Courtney Smaldone <courtneysmaldone@gmail.com>
Sent: Tuesday, May 2, 2023 9:16 AM

To: Darcy Landry

Subject: Re: UAB Appeal

i
%- Caution: External email.

Yes ma'am i did. Want me to do it again? i want to straighten this out.

On Thu, Apr 27, 2023 at 8:49 AM Darcy Landry <darcy.landry@rochesternh.gov> wrote:

Good morning,

| have not received an appeal with your name on it. Did you fill it out and email it?

Thank you,

Darcy Landry

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd
Rochester, NH 03867

603-332-3110

From: Courtney Smaldone <courtneysmaldone @gmail.com>
Sent: Thursday, April 27, 2023 7:37 AM

To: Darcy Landry <darcy.landry@rochesternh.gov>

Subject: Re: UAB Appeal

W

E Caution: External email.

Good morning,
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| wonder if you ever got my forms that i filled out for the appeal of water bill? Or was i supposed to send it by mail?

Let me know.

Thank you,

Courtney Smaldone

On Wed, Mar 29, 2023 at 1:55 PM Courtney Smaldone <courtneysmaldone @gmail.com> wrote:

Thank you so much for your help! I will keep you in the loop.

On Wed, Mar 29, 2023 at 1:46 PM Darcy Landry <darcy.landry@rochesternh.gov> wrote:

Hi,

The representative is if you are having someone filling it out for you.

We do not have a list of plumbers, but | did a quick search and A-D Archambault Plumbing (603-413-6935) and Martel
Plumbing (603-742-4141 are local.

Darcy Landry

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd
Rochester, NH 03867

603-332-3110
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From: Courtney Smaldone <courtneysmaldone@gmail.com>
Sent: Wednesday, March 29, 2023 1:35 PM

To: Darcy Landry <darcy.landry@rochesternh.gov>

Subject: Re: UAB Appeal

i
| Caution: External email.
|

L]

Since we are still kinda of new to the town, which plumbing company would you suggest me to contact?

On Wed, Mar 29, 2023 at 1:28 PM Courtney Smaldone <courtneysmaldone@gmail.com> wrote:

To be clear, owner's representative is ?

On Wed, Mar 29, 2023 at 1:10 PM Darcy Landry <darcy.landry@rochesternh.gov> wrote:

Hi,

Attached is the UAB Appeal paperwork we spoke about on the phone. If you need anything else, please let me
know.

Thank you,

Darcy Landry

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd
Rochester, NH 03867

603-332-3110

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be
subject to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in

3
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Accounts
Account: 104732

12/20/06 - METER INSTALLED BUT WATER NOT TURNED ON - PLUMBER NEEDS TO FIX SMALL
LEAK AT BOTTOM OF HIS COUPLING

01/16/07- NEW OWNER AS OF 01/12/07- DONALD RAMSEY

[2013-01-03 16:35:32 ann]: DECEMBER BILL RETURNED WITH NOTE TO ELIMINATE
DONALD - DECEASED - LETTER SENT

[2013-07-03 11:35:15 ann]: JUNE 2013 BILL RETURNED WITH NOTE TO ELIMINATE
DONALD - DECEASED - LETTER SENT AGAIN

[2014-03-19 13:02:13 ann]: FOR SOME UNKNOWN REASON THIS ACCOUNT DID NOT BILL
FOR WATER FOR THE DECEMBER BILLING - CHARGED SEWER FOR THE EXACT AMOUNT AS PRIOR
BILL - ADJUSTED MARCH BILL TO REFLECT AVERAGE USAGE FOR THREE MONTHS - SEE
DECEMBER 2013 ERROR FILE

[2021-04-08 15:39:49 michele.grant]: FINAL BILL PROCESSED

[2021-11-29 09:06:16 michele.grant]: ARTHUR CALLED AND WOULD LIKE LAUREN
ADDED ONTO COPY TO SO SHE GETS INVOICES RIGHT AT 16 BRENDA LN.

[2023-03-22 12:36:29 darcy.landry]: SENT LEAK LETTER - 541 UNITS

[2023-03-29 13:06:09 darcy.landry]: SPOKE WITH OWNER ABOUT HAVING A LEAK (SHE

IS DEAF) AND SHE SHOULD CALL A PLUMBER TO CHECK HER HOME FOR A MAJOR LEAK. SENT

HER UAB APPEAL PAPERWORK. ASKED IF SHE WANTED US TO TURN THE WATER OFF, SHE SAID
SHE LIVES THERE SO SHE NEEDS WATER.

[2023-06-05 09:07:54 michele.grant]: ARTHUR, OWNER, CALLED TODAY; HIS
DAUGHTERS (WHO ARE DEAF) LIVE AT THIS LOCATION. HE SAID HE DIDN'T GET LEAK
LETTER OR INVOICE BUT DID GET SHUT OFF NOTICE FOR TODAY. LET HIM KNOW LEAK
LETTER SENT 3/22 AND DAUGHTER CALLED 3/29 & WE SUPPLIED APPEAL FORM ETC. HE
BELTIEVES THE LEAK IS FROM HEATING SYSTEM AND THEY SHUT OFF ZONES THAT THEY
BELIEVE THE LEAK WAS FROM BUT STILL NEEDS HEATING CO. TO COME IN AND FIX. ALSO
STATED THAT APPEAL FORM WAS MAILED IN ON 6/2/23 TO US. HE WILL MAKE A PAYMENT
TODAY FOR $1000 VIA PHONE WITH REVENUE OFFICE.

[2023-06-06 11:49:01 darcy.landry]: SPOKE TO ARTHUR AND HE HAD HIS DAUGHTER
SEND HIM A PIC OF THE METER 6/2 READ 0815, 6/6 0815.

[2023-06-07 16:20:59 darcy.landry]): REC'D UAB APPEAL PAPERWORK

43




City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

SMALDONE ARTHUR H JR 16 BRENDA
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14152132 03/24/2023 104732 04/28/2023
READ  PREVIOUS CURRENT PREVIOUS  CURRENT
CHARGE DESCRIPTION B ODEE AT s AU ATS AT T USAGE CHARGE AMOUNT
RES WATER A 12/19/2022  03/21/2023 265 806 541 $3,467.81
RES SEWER 12/19/2022  03/21/2023 $4,419.97
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $7,887.78
o= —— A =Actual Previous Balance $226.98
126———— I ]

10— E =Estmate  Adjustments $0.00

7.5 i i " F =Final Less Payments Received $1,094.69
5 I - . e

2_5]._ _ ! ) L Total Amount Due $6,964.14
0 I N o

06/20 09/20 12/20 0321 0421 06/21 09/21 12/21 03/22 06/22 09/22 12/22

“PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV**
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: .
Remittance Copy

Clty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 104732
State:: Zip: Bill Number: 14152132
Pay By: 04/28/2023

Total Due: 6,964.14

Service Location

SMALDONE ARTHUR H JR

16 BRENDA
SMALDONE CAROL ANN & LAUREN R
6 BOULDER DR Please write your Account Number on your check
BELMONT. NH 03220 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

44 9209604202301415213240000k964142



City of Rochester WATER & SEWER BILL

209 Chestnut Hifl Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

LAUREN SMALDONE 16 BRENDA
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14152132 03/24/2023 104732 04/28/2023
READ  PREVIOUS CURRENT PREVIOUS CURRENT
CHARGE DESCRIPTION S ORE R AR B A e N R AL DLTE AT e USAGE CHARGE AMOUNT
RES WATER A 12/19/2022  03/21/2023 265 806 541 $3,467.81
RES SEWER 12/19/2022  03/21/2023 $4,419.97
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $7,887.78
15— = A = Actual Previous Balance $226.98
12.5 - : -
10 ! E =Estimate  Adjustments $0.00
7.5 F = Final Less Payments Received $1,094.69

5 i —] e -
2,51 = _l Total Amount Due $6,964.14
: W

06/20 09/20 12/20 03/21 04/21 06/21 0921 12/21 03/22 06/22 0922 12/22

“PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV*™
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: ,
. Remittance Copy
Clty of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 104732
State:: Zip: Bill Number: 14152132
Pay By: 04/28/2023

Total Due: 6,964.14

Service Location

LAUREN SMALDONE 16 BRENDA

16 BRENDA LANE
ROCHESTER, NH 03867 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

45 9209b0420230141521328000069k4 142



CITY OF ROCHESTER

UB Consumption History Report

Customer # Name . Parce ! Location _Status
Mfr Meter Number Cd Read Date Time By Bill # curr Read usage Repl Usage Charge amt Billed Amt

104732 53800 SMALDONE ARTHUR H JR 022300130001 16 BRENDA Active

ACcount Number

100 - 1 RES WATER SENS76166928 A 03/21/2023 14152132 806 541K 0 3,467.81 7,887.78
100 - 1 RES WATER SENS76166928 A 12/19/2022 14144098 265 11 0 70.51 160.38
100 - 1 RES WATER SENS76166928 A 09/12/2022 14136024 254 9 0 55.02 125.15
100 - 1 RES WATER SENS76166928 A 06/16/2022 14127969 245 12 0 69.96 159.12
100 - 1 RES WATER SENS76166928 A 03/09/2022 14119942 233 10 0 58.30 132.60
100 - 1 RES WATER SENS76166928 A 12/09/2021 14111978 223 11 0 64.13 145.86
100 -~ 1 RES WATER SENS76166928 A 09/02/2021 14106754 212 13 0 75.79 172.38
** END OF REPORT - Generated by Darcy Landry **
Sgggl:'t generated: ggﬁg;{%gﬁgriﬁ:ﬂ 46 Page 1

Program ID: ubcnsing



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Nane Parce Location Status
Service mfr Meter Number Cd Read Date Time 8 Bill # curr Read Usage Repl Usage Charge Aamt Billed Amt
104732 53164 SMALDONE ARTHUR H JR & 022300130001 16 BRENDA Active
100 - 1 RES WATER SENS76166928 A 06/05/2021 14098673 199 6 X 0 34.98 79.56
** END OF REPORT - Generated by Darcy Landry ** NoT K FoLk eeLE
d: 06/07/2023 16:2 1
Sgglo_r:'t S daﬁcy{'landrg; s 47 Page

Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: June 23,2023

To: Utility Advisory Board

From: Laural. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 6/13/23
Customer Name:  John Carpenter Account #: 022100
Service Address: 59 Ten Rod Rd.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the May invoice since the water leaked outside and did not enter
the sewer system.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on May disputed invoice: 23
b. Average Usage is: 13
c. Estimated use over average: 10

Value of 10 units of sewer at the current rate of $8.17 = $81.70

Lawwav J. McDormand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: June 16,2023
SUBIJECT: City of Rochester

PROPERTY: 59 Ten Rod Rd.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a leaking garden hose.
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CITY OF ROCHESTER Of"ﬁC‘e.US.c Only: 23
Water/Sewer Billing Appeal Application igeeqivesy —E—llb-‘— -

I. Date of Appeal: Tone 8 B A3 é
2. Property Owner’s Name: _ Jpha (’Arlpdn‘ref Account #: O RRMO

3. Billing Address: 59 Ted (oo (30
Rocles 2 MY 43567
4. Service Location: SAme Zip Code_ p3887
5. Owners Representative: =
6. Owners Representative’s Signature: —
7. Phone #: B éO_‘;’ 40 7-9265" Cell: =
8. Email Address: S S Cha QP"/ Q 57”74!7.(6:)&

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 2/5{{&3 to 5’:‘/&‘/ a3

10. Abatement 1s being requested for:

a. How many units of water___ x 6.41=$
b. How many units of sewer /3 x8.17=$___ £/ 78
C. Water & Sewer Department Fees of: $

Total $

[1. Explanation of Appeal Request:
Y ysabe [.Asr//mf Seme Time  as [0 INTS }’/M Petire &
THhS B wsd B3 aTS | ThaTr Hao | (ame JpJith
I 2 clepi T

T wi_ oy p The yater ;| weites
¢

ﬂlc leak (a8 /(boM A étAa’:’)eM f(osc 5,\,04(, 4 lewd
D) 2T pMVe for a c/é;/e,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @ (circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

@ No (circle one) GM DeA/ Hose 32(, ()Jc‘nc/ 4

If yes, did the water enter the sewer system?

If yes, has the leak been repaired? lff’ 5
Who made the repair? /‘/U/ﬂ/ ﬁ
Has proof of the repair been attached to this appeal form? A / O

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

/

/

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Accounts
Account: 022100

3/04 - HOUSE IS VACANT

ADD ELDERLY 9/24/04

ELIMINATE ELDERLY EXEMPTION 4/1/05

11/30/06- MAILED LETTER STATING ACCOUNT WAS SERIOUSLY PAST DUE AND TO REMIT
PAYMENT ASAP

10/05/07- DENNIS CALLED TODAY INQUIRING IF HE HAD CITY SEWER OR NOT. I TOLD HIM
THAT HE HAD WATER ONLY. HE ASKED THE COST TO HOOK IN, AND I TOLD HIM HE WOULD
HAVE TO FILL OUT AN APPLICATION AND AFTER THAT, THE ENGINEER WOULD COME TAKE A
LOOK AT HIS PROPERTY AND GIVE HIM AN ESTIMATE. HE ASKED HOW LONG IT WOULD TAKE
BECAUSE HE IS GOING TO BE SELLING THE PROPERTY SOON

11/28/07- SENT LETTER TO FIX (RADIO READ WONT READ)

12/19/07 - NEW OWNER - LAURA WILLARD

28}55503F MORTGAGEE FORECLOSURE SALE TO BE EFFECTIVE 8/21/09 - POSTPONED UNTIL
FEB 2010 BILL RETURNED WITH NOTE TO CHANGE LAURA'S LAST NAME TO CUMMINGHAM -
LETTER SENT - DEED NEEDS TO BE CHANGED

[2013-05-02 10:09:44 sjuneau]: WATER OFF AT STREET. PROPERTY VACANT
{2013-06-24 10:26:21 ann]: NOTICE OF MORTGAGEE FORECLOSURE SALE TO BE
EFFECTIVE 7/17/13

[2014-03-28 16:42:31 ann]: APPLICATION FOR SEWER SERVICES RECEIVED
[2014-03-31 14:37:10 ann]: CHECK FOR SEWER STUB FEE AND INSPECTION RECEIVED -
$490.00

[2015-09-14 13:23:29 karenb]: APPEAL SENT FOR OCTOBER UAB

[2015-10-09 16:07:46 sjuneau]: UAB APPEAL GRANTED FOR $262.08 IN SEWER.
[2016-09-21 15:18:23 karenb]: RECEIVED UAB FORM IN MAIL. CUSTOMER IS APPEALING
25 UNITS OF SEWER ON THEIR AUGUST BILL DUE TO WATERING THEIR LAWN. SENT APPEAL
TO UAB FOR OCTOBER MEETING.

[2016-10-13 11:56:19 sjuneaul: APPEAL DENIED

[2016-12-13 08:13:27 karenb]: DECEMBER BILL RECEIVED WITH NAME CHANGE TO AMY
SINCLAIR. MAILED NAME CHANGE LETTER.

[2023-06-13 09:46:08 darcy.landry]: REC'D UAB APPEAL PAPERWORK
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

CARPENTER JOHN J 59 TEN ROD
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14156882 05/26/2023 022100 07/03/2023
READ  PREVIOUS CURRENT PREVIOUS  CURRENT
AR CEDESCRIBTION CODE READ DATE READ DATE READING READING USACE CHARCEANOUNE
RES WATER A 02/02/2023  05/02/2023 450 473 23 $147.43
RES SEWER 02/02/2023  05/02/2023 $187.91
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

CONSUMPTION HISTORY READ CODE  Total Current Billing $335.34

30 = A = Actual Previous Balance $116.64
25 — - - — o — , .
E =Estimate  Adjustments $0.00
20 =
15 ! L — = F =Final Less Payments Received $451.98
10 i = —7.— —. — — Total Amount Due $0.00
s & i 8 ¥ B i 1| .
0520 07/20 11/20 02021  04/21 08/21 11/21 02/22 05/22 0822 1122 02/23
“~PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV™*
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74

HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/JUPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: .
. Remittance Copy
CIty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 022100
State:: Zip: Bill Number: 14156882
Pay By: 07/03/2023
Total Due: 0.00
Service Location
CARPENTER JOHN J i ——
LEONARD JENNIFER M
59 TEN ROD RD Please write your Account Number on your check
ROCHESTER, NH 03867-4285 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester
migmmimrnammolmmnnmi

53 9209L04202301415L8582400000000000



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Name

service

Mfr Meter Number

cd Read Date Time B

Parce

Bill # curr Read

Location
Usage

022100 50504 CARPENTER JOHN J & 022100970000
100 - 2 RES WATER SENS77351940 A 04/30/2021 14095354 366
100 - 2 RES WATER SENS77351940 A 02/02/2021 14087408 358
100 - 2 RES WATER SENS77351940 A 11/02/2020 14079505 349
100 - 2 RES WATER SENS77351940 A 07/31/2020 14068909 332
100 - 2 RES WATER SENS77351940 A 05/01/2020 14060941 302
100 ~ 2 RES WATER SENS77351940 A 01/31/2020 14053175 294
100 - 2 RES WATER SENS77351940 A 10/31/2019 14045299 287
100 - 2 RES WATER SENS77351940 A 08/01/2019 14037485 278

Report generated: 06/13/2023 09:48
User: darcy.landry
Program ID: ubcnsing

*%

END OF REPORT - Generated by Darcy Landry **
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59 TEN ROD

Status
Repl Usage charge Amt Billed Amt
Active
8 0 46.64 106.08
9 0 50.85 113.80
17 0 94 .35 209.10
30 0 166.50 369.00
8 0 44,40 98.40
7 0 38.85 86.10
9 0 49.95 110.70
12 0 66.60 147.60
Page 1



CITY OF ROCHESTER @

UB Consumption History Report

Customer # Name
Mfr Meter Number

Location
Usage Repl Usage Charg

Parce
B

Account Number
sService

Status
e Ant Billed Amt

Cd Read Date Time 811 # Curr Read

022100 54883 CARPENTER JOHN J 022100970000 59 TEN ROD Active
100 - 2 RES WATER SENS77351940 A 05/02/2023 14156882 473 23 X 0 147.43 335.34
100 - 2 RES WATER SENS77351940 A 02/02/2023 14148832 450 8 0 51.28 116.64
100 - 2 RES WATER SENS77351940 A 11/01/2022 14140817 442 17 0 108.97 247 .86
100 - 2 RES WATER SENS77351940 A 08/02/2022 14132732 425 18 0 104.94 238.68
100 - 2 RES WATER SENS77351940 A 05/02/2022 14124634 407 10 0 58.30 132.60
100 - 2 RES WATER SENS77351940 A 02/03/2022 14116670 397 8 0 46.64 106.08
100 - 2 RES WATER SENS77351940 A 11/02/2021 14108718 389 11 0 64.13 145.86
100 - 2 RES WATER SENS77351940 A 08/03/2021 14103433 378 12 0 69.96 159.12

** END OF REPORT - Generated by Darcy Landry **
; - /_3
//Z; -~ I 32‘
|50
Report generated: 06/13/2023 09:48 Page 1

user:
Program ID:

arcy.landry

ubcnsing
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/10/23
Customer Name: Dennis Zangarine Jr. Account #: 110094
Service Address: 667 Salmon Falls

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the June invoice since the water was used outside and did not
enter the sewer system.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on Feb. disputed invoice: 29
b. Average Usage is: 15
c. Estimated use over average: 14

Value of 14 units of sewer at the current rate of $8.17 = $114.38

LawravJ. McDovrmand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21,2023
SUBJECT: City of Rochester

PROPERTY: 667 Salmon Falls Rd.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a new lawn.
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2 =N s s

2F

CITY OF ROCHESTER Ortce Use i d
Water/Sewer Billing Appeal Application Beceived; :LIIJ—-‘&—

Date of Appeal: b-2Y4-2023 @
Property Owner’s Name: S kg AS Zengecine SR Account #: \\ D(;q\'\

Billing Address: LL7 SAmea SNS RY

Service Location: Sesme AS A l(ress Zip Code__ O ( B

Owners Representative:

Owners Representative’s Signature:
Phone #: Cell: B03- Zos- 1372

Email Address: Denns 2enjedine @ Gmen\ coon

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from £-2¢-3 to 7-29-23

10. Abatement is being requested for:

a. How many units of water X 6.41=$%

b. How many units of sewer x8.17=§
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:

Ue Vet cur Verd hydeSceded on  £-25-23  ond e

6 SR"\nk[v:S A Our ,J/&f.\ Cing eVery 4 hrs Sa cinyhhag

OVer  ocr Averase  Qeder  OSoge  did Not Go inke The Scoer-

Form continues on back
58



12. Do you dispute the meter reading used to determine your units of usage?

Yes@cirele one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system? __ N

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

No

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
Placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Accounts
Account: 110094

SEPT. 08 BILL WAS ESTIMATED BECAUSE WE DID NOT GET TO THIS LOCATION TO GET A
READING (JEFF WAS OUT WITH BROKEN ANKLE)

[2018-09-13 09:48:18 karenb]:40 UNITS ON SEPTEMBER INVOICE. MAILED HIGH USAGE
LETTER.

[2019-10-08 11:46:45 michele]: SENDING IN APPEAL FOR 20 UNITS OF SEWER FOR
SEPT. BILL, WILL PAY DIFFERENCE BY 10/28 ($331.72). THEY HAD A LEAK IN BATHROOM
WHICH WENT DOWN INTO THEIR BASEMENT.

[2019-10-24 09:58:09 michele]l: UAB FORM REC'D. 10/18 AND SENT TO NOVEMBER UAB

[2019-10-29 09:22:27 michele]: READ ON 10/25/19 wAS 1464, 4 UNITS/36 DAYS=.1l1
DAY, SEPT. WAS .39/DAY, USAGE IS BACK TO NORMAL.

[2019-11-27 14:48:49 michele.grant]: UAB ADJUSTMENT FOR SEWER ONLY, NoOv. 2019
UAB MEETING.

[2023-06-23 14:44:47 michele.grant]: OWNER CALLED BECAUSE REC'D. DOOR TAG
THAT WE COULDN'T GET A READ. HE CHECKED BASEMENT AND THE WIRE CAME LOOSE AND HE
HAS FIXED IT. HE GOT US THE READ TODAY (1693), TOLD HIM THIS WAS HIGHER THAN
NORMAL AND HE SAID THEY HYDRO-SEEDED THEIR LAWN AND HAVE BEEN WATERING IT. I
EMAILED HIM THE APPEAL FORM TO COMPLETE WHEN THEY GET THIS BILL SO THEY CAN PUT
IN FOR A SEWER CREDIT.

[2023-07-18 16:11:57 darcy.landry]: REC'D UAB APPEAL PAPERWORK 7/10
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

ZANGARINE DENNIS A JR 667 SALMON FALLS
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14160516 06/28/2023 110094 07/31/2023
: : READ  PREVIOUS CURRENT PREVIOUS  CURRENT .
CHARGE DESCRIPTION DA a Al R DB s e SEADRIC USAGE CHARGE AMOUNT
RES WATER A 03/22/2023  06/23/2023 1664 1693 29 $185.89
RES SEWER 03/22/2023  06/23/2023 $236.93
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
GONSUMPTION HISTORY READ CODE  Total Current Billing $422.82
25 A = Actual Previous Balance $160.38
222.8 E =Estimate  Adjustments $0.00
17.5

f i F = Final Less Payments Received $160.38
o e mlm - Aldimeiles -
Jo I _ |

06/20 09/20 12/20 03/21 06/21 09/21 12/21 03/22 06/22 09/22 12/22 03/23

*+PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***

WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/FIUPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: i
. Remittance Copy
Clty of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 110094
State:: Zip: Bill Number: 14160516
Pay By: 07/31/2023

Total Due: 4228 7

Service Location

ZANGARINE DENNIS A JR 667 SALMON FALLS
ZANGARINE MELANIE M

667 SALMON FALLS RD Please write your Account Number on your check
ROCHESTER. NH 03868 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

lllllll.lllllllllllllllllll
61 92096L0420230141L051L200000422824



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Name

Service

Mfr Meter Number

Cd Read Date Time 8

Parce
Bill # Curr Read

Location
Usage

Repl Usage Charge Amt Billed Amt

110094 53937 ZANGARINE DENNIS A IR 022403140000

100 - 1 RES WATER SENS57748710 A 06/23/2023 14160516 1,693
100 - 1 RES WATER SENS57748710 A 03/22/2023 14152277 1,664
100 - 1 RES WATER SENS57748710 A 12/28/2022 14144239 1,653
100 - 1 RES WATER SENS57748710 A 09/21/2022 14136158 1,639
100 - 1 RES WATER SENS57748710 A 06/20/2022 14128100 1,622
100 - 1 RES WATER SENS57748710 A 03/22/2022 14120067 1,610
100 - 1 RES WATER SENS57748710 A 12/22/2021 14112100 1,596
100 - 1 RES WATER SENS57748710 A 09/23/2021 14106871 1,584

Report generated: 07/18/2023 16:13
User: darcy.landry
Program ID: ubcnsing

END OF REPORT - Generated by Darcy Landry **
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667 SALMON FALLS

[slololole)ele) ]

status

Active
89 422 .82
51 160.38
74 204.12
63 237.97
96 159.12
62 185.64
96 159.12
62 185.64
Page 1



CITY OF ROCHESTER o % MUnIs

rerp solubion |
G per erp saiuhion
e A,

UB Consumption History Report

: Parce
Cd Read Date Time B

Location _Status
Usage Repl Usage charge Amt Billed Amt

Customer # Name
Bill # curr Read

Mfr Meter Number

110094 46271 ZANGARINE DENNIS A IR & 022403140000 667 SALMON FALLS Active
100 - 1 RES WATER SENS57748710 A 06/14/2021 14098783 1,570 14 0 81.62 185.64
100 - 1 RES WATER SENS57748710 A 03/15/2021 14090760 1,556 10 0 57.96 131.45
100 - 1 RES WATER SENS57748710 A 12/21/2020 14082876 1,546 12 0 66.60 147.60
100 - 1 RES WATER SENS57748710 A 09/21/2020 14072258 1,534 27 0 149.85 332.10
100 - 1 RES WATER SENS57748710 A 06/11/2020 14064361 1,507 24 o= 0 133.20 295.20
100 - 1 RES WATER SENS57748710 A 03/17/2020 14056458 1,483 13 0 72.15 159.90
100 - 1 RES WATER SENS57748710 A 12/16/2019 14048672 1,470 10 0 55.50 123.00
100 - 1 RES WATER SENS57748710 A 09/19/2019 14040817 1,460 38 0 210.90 467 .40
100 - 1 RES WATER SENS57748710 A 06/13/2019 14032969 1,422 17 0 94.35 209.10
100 - 1 RES WATER SENS57748710 A 03/14/2019 14025173 1,405 17 0 94.35 209.10
100 - 1 RES WATER SENS57748710 A 12/11/2018 14017426 1,388 16 0 88.80 196.80
100 - 1 RES WATER SENS57748710 A 09/10/2018 14009640 1,372 40 0 222.00 492 .00
100 - 1 RES WATER SENS57748710 A 06/04/2018 14001833 1,332 20 0 111.00 246.00
100 - 1 RES WATER SENSS57748710 A 03/06/2018 13994033 1,312 13 0 70.12 156.08
100 - 1 RES WATER SENS57748710 A 12/12/2017 13986409 1,299 15 0 79.35 177.15
100 - 1 RES WATER SENS57748710 A 09/20/2017 13978740 1,284 16 0 84.64 188.96
100 - 1 RES WATER SENS57748710 A 06/14/2017 13971069 1,268 19 0 100.51 224.39
100 - 1 RES WATER SENS57748710 A 03/13/2017 13963428 1,249 15 0 79.35 177.15
100 - 1 RES WATER SENS57748710 A 12/07/2016 13955943 1,234 16 0 77.54 177.72
100 - 1 RES WATER SENS57748710 A 09/07/2016 13948396 1,218 14 0 67.34 154.70

*%* END OF REPORT - Generated by Darcy Landry **
Report generated: 07/18/2023 16:13 Page 1

User:
Program ID:

darcy.landry

ubcnsing
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laura McDormand, Admin. Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/10/23
Customer Name:  Mark & Kathleen Nice Account #: 110018

Service Address: 37 Bailey Dr.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend we table this appeal for more consumption history, only 1 cycles of usage for this
property.

The above recommendation is based upon the following findings:
1. The owner does not dispute the meter reading
2. The water was used

3. The water did not enter the sewer system
a. Total units on June disputed invoice: 57

LawwravJ. McDormand 8-2-2023

Laura McDormand Date
Admin. Services & Utility Billing Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21, 2023
SUBJECT: City of Rochester

PROPERTY: 37 Bailey Dr.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a new lawn.

65



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Reegived: M

1. Date of Appeal: |- L ékg
2. Property Owner’s Name: m?(m(:;n MNice_ Account#: []0018
3. Billing Address: 37 Bailey Dr

Rochester, NH 03868

4. Service Location: ,’3{1 ‘50 1\ ey DRy Zip Code O3B, R

5. Owners Representative:

6. Owners Representative’s Signature:

7. Phone #: Cell: 3/8 863 %G04/
8. Email Address:

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 3//'/;{ 3 to é// /o? 3

10. Abatement is being requested for:

a. How many units of water X 6.41=$§

b. How many units of sewer x817=39%

C. Water & Sewer Department Fees of? $
Total $

1. Explanation of Appeal Request:

(_.Q/m"/léwm @WWWMWM

Or Jutnet s 2L pusen Ao Hue prl
havy

m% 1o Londume v/fag,{. A tlumea z-z(j AL,

Form continucs on back

66



12. Do you dispute the meter reading used to determine your units of usage?

Ye@(circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Yes@ circle one)

Who made the repair?

Has proof of the repair been attached to this appeal form?

If yes, did the water enter the sewer system?

[f yes, has the leak been repaired?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
L dhe ptord and 40{4044//14,&7% /f”!;kﬁ A/Léfv

A f;auﬂ[zé')

Please note:

1

Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which

occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
Abatement Appeal Applications must be received by the last day of the month to be

placed on the following month’s UAB agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

67



Accounts
Account: 110018

[2022-11-17 10:14:52 michele.grant]: NEW CONSTRUCTION, METER INSTALL APPT.
11/21/22 (WATER & SEWER).

[2023-02-01 11:47:50 michele.grant]: 3JUST GOT JOB SHEET FROM TECH YESTERDAY
FOR THIS INSTALL, WILL BILL BUILDER FOR INSTALL.

[2023-07-18 16:16:18 darcy.landry]: REC'D UAB APPEAL PAPERWORK 7/10
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

NICE MARK E & KATHLEEN M 37 BAILEY
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14160446 06/28/2023 110018 07/31/2023
READ  PREVIOUS CURRENT PREVIOUS  CURRENT
G RRESSRIETION CODE READDATE READDATE  READING READING HERSE CHARGE ANOUNT
RES WATER A 03/01/2023 06/01/2023 5 62 57 $365.37
RES SEWER 03/01/2023 06/01/2023 $465.69
100 CU FT. = 748 Gallons Interest accrues daily from the past due date af the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $831.06
&0 A = Actual Previous Balance $74.01
40- — = E =Estimate  Adjustments $0.00
;g T - F = Final Less Payments Received $905.06
10 . - S Total Amount Due $0.00
o M
03/23 CURR

“™PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV*™**

WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER B"..L

Please Note Address Change Below: )
. Remittance Copy
Clty of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 110018
State:: Zip: Bill Number: 14160446
Pay By: 07/31/2023

Total Due: 0.0(

Service Location

NICE MARK E & KATHLEEN M 37 BAILEY

37 BAILEY DR
ROCHESTER, NH 03868-7123 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

69 9209650420230141L044L200000000000



CITY OF ROCHESTER o

UB Consumption History Report

Account Number Customer # Name Parce Location Status

service Mfr Meter Number Ccd Read Date Time By Bill # Curr Read Usage Repl Usage Charge Amt Billed Aamt

110018 59073 NICE MARK E & KATHLEEN M 022403240036 37 BAILEY Active

100 - 1 RES WATER SENS93005994 A 03/01/2023 14152207 5 5 0 32.05 72.90
** END OF REPORT - Generated by Darcy Landry **

Report generated: 07/18/2023 16:17 Page 1

User: darcy,landry 70
Program ID: ubcnsing



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Name Parce Location

Service mMfr Meter Number cd Read Date Time By Bill # Curr Read Usage Repl Usage Charge amt Bijlled Amt
110018 61361 NICE MARK E & KATHLEEN M 022403240036 37 BAILEY Active
100 - 1 RES WATER SENS93005994 A 06/01/2023 14160446 62 57)< 0 365.37 831.06

** END OF REPORT - Generated by Darcy Landry **

Report generated: 07/18/2023 16:18 Page 1
User: darcy.landry 71
Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laural. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/11/23
Customer Name: Donna Dube Account #: 080400
Service Address: 7 Apple Orchard Rd.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the June invoice since the water was used outside and did not
enter the sewer system.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on June disputed invoice: 29
b. Average Usage is: 7
c. Estimated use over average: 22

Value of 22 units of sewer at the current rate of $8.17 = $179.74

LawravJ. McDormand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21,2023
SUBJECT: City of Rochester

PROPERTY: 7 Apple Orchard Rd.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a new lawn.
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CITY OF ROCHESTER '
Water/Sewer Billing Appeal Application

Office Use Only:
Received: l)l'_i‘?‘j

{. Date of Appeal: PR —
2. Property Owner’s Name: DonnaM.Dube Account #:;_ 080400

7 Apple Orchard Road

3. Billing Address: _ T APPE — o ——————

Rochester, Nh 03867

Service Location: __7 Apple Orchard Road Zip Code__ 03867

Owners Representative:

Phone #: (603)767-2016 Cell:

Email Address: __dmviel1@aol.com

4

5

6. Owners Representative’s Signature: __
7

8

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 03115/2023 1o 06/15/2023
10. Abatement is being requested for:
a. How many units of water x 6.41=§
b. How many units of sewer 24 x8.17=$__196.08
C. Water & Sewer Department Fees of: $
Total $___198.08

11. Explanation of Appeal Request:

| live alone and my usage is normally 4 to 5 units per quarter. In May | had my lawn

hydroseeded which | watered for 60 minutes twice a day. (3 sections of lawn at 20 minutes each).

thus the large increase in units of usage. This increase did not go into the sewer system and this hig

usage has stopped and will not continue. Since | have already paid this bill, | request a credit of

___$196.08 to my account.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes@(circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14.1f your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

No.

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Accounts
Account: 080400

09/25/07- CHARLES CALLED TODAY COMPLAINING ABOUT HIS SEPT. BILL. HE SAID THAT
THE CITY HAS BEEN DOING WORK OVER ON CROCKETT ST. AND DUG UP HIS LAWN. HE SAID
HE HAD TO REDO IT. HIS LANDSCAPER TOLD HIM TO CALL THE WATER DEPT. AND THAT WE
WOULD GIVE HIM A BREAK ON THE SEWER, SINCE THE WATER WENT INTO HIS LAWN. I
EXPLAINED TO HIM THAT WE DONT JUST GIVE OUT CREDITS TO EVERYONE THAT WATERS
THEIR LAWN, AND TOLD HIM THAT HE WOULD HAVE TO FILE AN APPEAL. I EXPLAINED THE
WHOLE PROCESS TO HIM AND HE COMPLAINED, SAYING THAT THE MONEY IT TAKES TO TALK
TO ME, ALONG WITH THE WHOLE APPEAL PROCESS TAKES MORE MONEY THAN JUST CREDITING
HIS ACCOUNT

[2016-09-23 11:26:53 sjuneau]: HE CALLED & SAID HIS BILL WAS TOO HIGH FOR
SEPTEMBER & THAT HE CLAIMS THE USAGE WAS HIGH.

[2023-07-18 16:25:39 darcy.landry]: REC'D UAB APPEAL PAPERWORK 7/11
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

DUBE DONNA M 7 APPLE ORCHARD
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14159398 06/28/2023 080400 07/31/2023
READ  PREVIOUS CURRENT PREVIOUS CURRENT
I ARGE DESCRIT IO CODE READDATE  READDATE  READING READING IR CHARGEAMOUNT
RES WATER A 03/15/2023  06/15/2023 490 519 29 $185.89
RES SEWER 03/15/2023  06/15/2023 $236.93
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $422.82
— ~~ A =Actual Previous Balance $72.90
E =Estimate  Adjustments $0.00

- F =Final Less Payments Received $495.72
. Y™ SoBL AT S i
06/20 09/20 12/20 03/21 06/21 09/21 12121 03/22 06/22 08/22 12122 03/23
PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV*™*
WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74

HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/JUPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: .
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 080400
State:: Zip: Bill Number: 14159308
Pay By: 07/31/2023

Total Due: 0.0d

Service Location

DUBE DONNA M 7 APPLE ORCHARD

7 APPLE ORCHARD RD

ROCHESTER, NH 03867 Please write your Account Number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

77 5209L042023014159398800000000000



CITY OF ROCHESTER i

UB Consumption History Report

Account Number Customer # Name Parce Location _Status
service Mfr Meter Number cd Read Date Time B Bill # Curr Read Usage Repl Usage Charge Amt Billed Amt

080400 59977 DUBE DONNA M 012801730000 7 APPLE ORCHARD Active
100 - 1 RES WATER . SENS69891079 A 06/15/2023 14159398 519 29)< 0 185.89 422 .82
100 - 1 RES WATER SENS69891079 A 03/15/2023 14151157 490 S ~- 0 32.05 72.90
100 - 1 RES WATER SENS69891079 A 12/22/2022 14143132 485 4 0 25.64 63.38

** END OF REPORT - Generated by Darcy Landry **

Report generated: 08/01/2023 15:26 Page 1
User: . darcy.landry 78
Program ID: ubcnsing



CITY OF ROCHESTER | P i.;'f"'

UB Consumption History Report

Customer # Name Parce Location Status
vMfr Meter Number ¢d Read Date Time B Usage Repl Usage charge Amt Billed Amt

080400 56739 DUBE CHARLES E & DONNA M 012801730000 7 APPLE ORCHARD Active
100 - 1 RES WATER SENS69891079 A 09/17/2022 14135057 481 14 0 85.91 195.40
100 - 1 RES WATER SENS69891079 A 06/18/2022 14126999 467 6 0 34.98 79.56
100 - 1 RES WATER SENS69891079 A 03/16/2022 14118976 461 4 0 23.32 57.63
100 - 1 RES WATER SENS69891079 A 12/13/2021 14111017 457 4 0 23.32 57.63

** END OF REPORT - Generated by Darcy Landry **

Report generated: 07/18/2023 16:27 Page 1
User: darcy.landry 79
Program ID: ubcnsing



CITY OF ROCHESTER

UB Consumption History Report

Customer # Name Parce Location Status

Mfr Meter Number cd Read Date Time B Bill # Ccurr Read Usage Repl Usage Charge Amt Billed Amt
080400 26436 DUBE CHARLES E & DONNA M 012801730000 7 APPLE ORCHARD Active
100 - 1 RES WATER SENS69891079 A 09/17/2021 14105792 453 8 0 46.64 106.08
100 - 1 RES WATER SENS69891079 A 06/08/2021 14097716 445 8 0 46.64 106.08
100 - 1 RES WATER SENS69891079 A 03/03/2021 14089690 437 6 0 34.52 78.00
100 - 1 RES WATER SENS69891079 A 12/08/2020 14081808 431 7 0 38.85 86.10
100 - 1 RES WATER SENS69891079 A 09/09/2020 14071197 424 11 0 61.05 135.30
100 - 1 RES WATER SENS69891079 A 06/16/2020 14063300 413 7= 0 38.85 86.10
100 - 1 RES WATER SENS69891079 A 03/09/2020 14055401 406 7 0 38.85 86.10
100 - 1 RES WATER SENS69891079 A 12/04/2019 14047607 399 7 0 38.85 86.10
100 - 1 RES WATER SENS69891079 A 09/09/2019 14039764 392 8 0 44 .40 98.40
100 - 1 RES WATER SENS69891079 A 06/18/2019 14031922 384 7 0 38.85 86.10
100 - 1 RES WATER SENS69891079 A 03/08/2019 14024118 377 7 0 38.85 86.10
100 - 1 RES WATER SENS69891079 A 12/05/2018 14016370 370 6 0 33.30 73.80
100 - 1 RES WATER SENS69891079 A 09/17/2018 14008587 364 11 0 61.05 135.30
100 - 1 RES WATER SENS69891079 A 06/07/2018 14000772 353 13 0 72.15 159.90
100 - 1 RES WATER SENS69891079 A 03/13/2018 13992978 340 7 0 37.79 84.10
100 - 1 RES WATER SENS69891079 A 12/06/2017 13985349 333 8 0 42.32 94.48
100 - 1 RES WATER SENS69891079 A 09/07/2017 13977695 325 16 0 84.64 188.96
100 - 1 RES WATER SENS69891079 A 06/06/2017 13970021 309 10 0 52.90 118.10
100 - 1 RES WATER SENS69891079 A 03/06/2017 13962376 299 8 0 42.32 94.48
100 - 1 RES WATER SENS69891079 A 12/13/2016 13954890 291 8 0 39.02 89.25
100 - 1 RES WATER SENS69891079 A 09/12/2016 13947349 283 12 0 57.72 132.60
100 - 1 RES WATER SENS69891079 A 06/09/2016 13939838 271 9 0 43.29 99.45
100 - 1 RES WATER SENS69891079 A 03/07/2016 13932294 262 9 0 43.29 99.45
100 - 1 RES WATER SENS69891079 A 12/09/2015 13924920 253 9 0 42,92 99.08
100 - 1 RES WATER SENS69891079 A 09/02/2015 13917485 244 10 0 46.70 109.10
100 - 1 RES WATER SENS69891079 A 06/11/2015 13910047 234 11 0 51.37 120.01
100 - 1 RES WATER SENS69891079 A 03/05/2015 13902579 223 9 0 42.03 98.19
100 - 1 RES WATER SENS69891079 A 12/09/2014 13895225 214 8 0 37.36 87.28
100 - 1 RES WATER SENS69891079 A 09/08/2014 13887825 206 11 0 51.37 120.01
100 - 1 RES WATER SENS69891079 A 06/09/2014 13880406 195 10 0 46.70 109.10
100 - 1 RES WATER SENS69891079 A 03/12/2014 13872999 185 8 0 36.88 86.80
100 - 1 RES WATER SENS69891079 A 12/16/2013 13865708 177 9 0 41.40 97.56
100 - 1 RES WATER SENS69891079 A 09/12/2013 13858322 168 11 0 50.60 119.24
100 - 1 RES WATER SENS69891079 A 06/06/2013 13850946 157 8 0 36.80 86.72
100 - 1 RES WATER SENS69891079 A 03/12/2013 13843573 149 10 0 46.00 108.40
100 - 1 RES WATER SENS69891079 A 12/11/2012 13836287 139 9 0 40.53 95.66
100 - 1 RES WATER SENS69891079 A 09/11/2012 13828985 130 11 0 49.39 116.60
100 - 1 RES WATER SENS69891079 A 06/07/2012 13821627 119 9 0 40.41 95.40
100 - 1 RES WATER SENS69891079 A 03/08/2012 13814259 110 9 0 40.41 95.40
100 - 1 RES WATER SENS69891079 A 12/07/2011 13807036 101 9 0 40.41 95.40
100 - 1 RES WATER SENS69891079 A 09/14/2011 13799712 92 11 0 48.19 114.44
100 - 1 RES WATER SENS69891079 A 06/08/2011 13792430 81 10 0 42.90 102.40
100 - 1 RES WATER SENS69891079 A 03/16/2011 13785118 71 9 0 38.61 92.16
100 - 1 RES WATER SENS69891079 A 12/07/2010 13777942 62 9 0 38.61 92.16
100 - 1 RES WATER SENS69891079 A 09/08/2010 13770689 53 10 0 42.65 102.15
100 - 1 RES WATER SENS69891079 A 06/08/2010 13763372 43 9 0 37.71 91.26
100 - 1 RES WATER SENS69891079 A 03/11/2010 13756214 34 7 0 29.33 70.98
100 - 1 RES WATER SENS69891079 A 12/08/2009 13749042 27 8 0 33.52 81.12
100 - 1 RES WATER SENS69891079 A 09/09/2009 13741754 19 9 0 37.31 89.71
100 - 1 RES WATER SENS69891079 A 06/02/2009 13734461 10 9 0 35.43 84.24
100 - 1 RES WATER I 02/23/2009 0 993 8 0 .00 .00
Report generated: 07/18/2023 16:27 Page 1
User: darcy,landry 80

Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laural. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/12/23
Customer Name:  Will Simmons Account #133900
Service Address: 18 Winter St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a water and sewer abatement on the June invoice per Water and Sewer Adjustment
Policy, a once in ten-year water abatement.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system
a. Total units on June disputed invoice: 263

b. Average Usage is: 44
c. Estimated use over average: 219
d. % of over average use: 110

Value of 110 units of sewer at the current rate of $8.17 = $898.70
Value of 110 units of water at the current rate of $6.41 = $705.10

Lawra J. McDovrmand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21,2023
SUBJECT: City of Rochester

PROPERTY: 18 Winter St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water and sewer for a leaking toilet.
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¥
Office Use Only: \p
CITY OF ROCHESTER Recieived: (233

Water/Sewer Billing Appeal Application

1. Date of Appeal: g«v"h (3, Se2.3

2. Property Owner’s Name: W’éd S cmmenS  Account#_/.3.3 Qoo @
3. Billing Address: _ P e 8 ,x 149

" Sealbemp 4 0387

Service Location: /8 tinper ST Zip Code

Owners Representative: 4r £/

Owners Representative’s Signature: L) itcanme L M

Phone #: Cell: £23-272¢-8524.3
Email Address: wmeheppe R 1 }Nuﬂwzﬂ . Lerwy

© N v A

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from € 3 /@-3 /c?wto ob /" 7 /"’1"33
10. Abatement is being requested for:

a. How many units of water 2 3 3 x641=$_ 148712 - “ 6:4;'. ?
b. How many units of sewer_ & 3 & x8.17=8 /89 4 ;—__‘_3_;—
C. Water & Sewer Department Fees of: § ~& -

Total $_33832.5¢

11. Explanation of Appeal Request:
FersT ff‘-’ Juadtus bitt wad Pﬂ-‘—& u.s-‘:!‘-f&-‘-f’"‘v'm\?
_Ruoavters puSeate 40 a2 Aucd e
—+te (2w s [ MJ-@K 22 4 Torlet besape
aﬁ-}f-e.cfwt SoweTime between The alove b;//.:g(m,a&
ﬂ//‘f’ﬁ £ ‘7"4-1-( __gl(lvﬂ‘fﬂ windee ;7T /s d;ﬂ{"ﬂn&!—% Kt w0
Aboat- 7lhe exoessive HEE . poe.  imm Y/
Mﬁwaf\/ pori ce L pus a‘?_&A The 7w et r»_eiplm&

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Ye@circle one)

If yes, why?

13.Do you claim that there was a leak that caused highér than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system? Y& S

If yes, has the leak been repaired? YES

Who made the repair? £ Lol o

Has proof of the repair been attached to this appeal form? Yes

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

In vhat tha Coor o-g‘du_'f':a A a-w_/,Q v e Tienanh .
IS ovER 2 wronrthsS behind on rvw{—, 'ﬁl‘t.f’

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must pe received by the last day of the month to be
Placed on the followin g month’s UAB agenda. '
4. Customer’s Seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed, '
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER BILL

203 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Kesp this portian for your records

SERVIGELOCATION

18 WINTER

ACCOUNTE .

OUEDATE

14161349 0713112023

CHARGE DESCRIPTION. - 1\

: USAGE "0 = CHARGE AMOUNT iif
RES WATER

03/03/2023  06/07/2023 3678 263 $1,685.83
RES SEWER 03/03/2023  06/07/2023 $2,148.71
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic fest

interest per annum computed to the payment date.

! Q)_N,su'ulﬁnuro HISTORY - ; Bl Reap cone Tota!l Current Billing $3,834.54
e A = Actual Previous Balance ( 5452.24)
125
100 F E =Eslimale  Adjustmenis $0.00
75 e
50

F = Final Less Payments Recelved $452.20

" EEEEE ' R OR  Total Amount Que

U620 0820 1220 0321 0w 021 vae  0am2 w2 o2 122 @
UPATMENTS DNLINE AT WAW ROCHESTERNH GOV
'WATER 26.42 PER UNITT, MIN, 52435 SEWER $8.17 PER UNIT, MIN, $37.74

TSN 0 RLESMYHLIFS21 FUPLOAGSZ0E_
COR_POCHSSTEN 2091010 HINAL-MERGED. PDF

--------- P TR DETACH AND RETRTRE TR S S M M Bave s S0 L P
Promptly Send Payment To: ) WATER & SEWER BILL
Please Note Address Change Below: Remittance Copy
City of Rochester Name: Return this portion with your payment
P.O. Box 981096 x
Boston MA 02288-1096 Street:
Ciy: B Account Number; 133900
Statei _____ Bill Number: 14161349
Pay By: 07/31/2023
Service Localion
SIMMONS WILLIAM F 18 WINTER
P O BOX 1199
SEABRQOOK, NH 03874 Please writa your Account Number on your check

and enclose this portion of bili with your payment.
Make checks payable to; City of Roch:

BoolBalealelacclalanllaalal
92096042023014161349700003834 551

<cHEezarn

William F Simmons 1916

o Marie Fe C Simmons
% PO Box ‘
4 SeabmoLj?H 03874 %ng 6374022113
-
PAY TO
onDEﬁHE_E &1‘? / J@Q&-ﬂﬁ‘f’-&t |'$ “ﬁ;gcf o
cenm Ty T2 2
& EvET gl gﬁ_pcu,nns & s
Bank Prov

Route 1 and 107
Seabrook, NH 03874

FOR _J'!‘_d&f?_qzi_s_gg_gg rEe/ i aTen St

PODEFREM $2LL3°L0R20N  L2OE7A75 e
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1884
o]

ON o ®453 23 Dosee {0

. 9,
Q o ~ =
0 s reake sotas & S VB -
Q/Un.\h\ G oF ! — ﬂ T\ 1) Py 7
N\ HRS 20 leal we o oo At &
hod o appgas H , | 4
[ | ﬂ .M
canrh ! N
Wiliam F Simmons 1876 | # .ﬂ/
arle Fe mmons
PO Box 1199 ﬁ.\\m 2023 e
Seabrock, NH 03874
— i ‘ s ]
paY o THE & - 24 B AT Pat ¢
7 i 14135074 AEISTHY I
of Thooudy Flve I M P ¥ 5
Bank Prov 7 _ 6 45 133900 |
seambur N oSa74 s _ ITG39E5 FIEV Fals i
. P42023 410z 1
0 ' e oma A [
/8 Ay Sppad #13 L ts 2 ambs . EBills L5302 ADISTAIN: e
ron £ 2w nt EFFAT: OR/ZSAZE BAL TUE: 2.0
LS R H
wOORB?E® 2285L37L0R0K L 2O27L75 2n _ w_.:wmmu. a,swaﬁ, i
FPrompuly Sand Poyment To: Pleasa Note Adgress Change Bolow: S»Pd.mx & mm&mx m—ﬁ._l :
smittanca Capy ¥ 5
City of Rochester Name. Relin this porion with your peyment H -
£.0. Box 831098 . | nm. mm o)
Boslon MA 02296-10¢6 Siruak: - i @ Ee N
CHy, Account Numbes 133900 e s S g0 1
, SE mmm
Stater: dp__ 8ill Number: 14153112 f EE & H
I P s
Pay By: 04/2812023 En 8 =
r— . y B T Y
LSRR 7O e e s
Sarvice Lacation .q.cq wm.c _.,m._. m.e m m |
SIMMONS WILLIAM F g YT #AL WE HOY ; E5ds !
Recaint : == £

P O BOX 1199
SEABROOK, NH 03874 Please wrile your Account Numbzr 2n your checic :
end enciose this portien of hifl with your payment. baceipt :
Make chacks payable to: Clly of Rochester

920°960420230141531229000004 52257

ror 13390 48

PAY TO THE
ORDER OF

L2O27L75 R
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Custemer Copy
Rochestar, NH 03867 Keep this portion for yaur records

A 121122022 03/03/2023 3647 3678 31 $198.71
RES SEWER 2 0332023 $253.27
‘—'—-;-.._...-:‘ g gy

a2 otfeslo3 otlodfy

3- 100 CU FT. = 748 Gallons Interest accrues daily from the past due dale at the rate of 8%
k Rate per 100 cubic leet

interest per annum computed to the payment date.

| READCODE  Total Current Bifling $451.08
A = Actual Previous Balance $408.24
E aEslimate  Adjustments $0.00
F =Final Less Paymenis Received $408.00
] [LE)
0%20 0820 0821 0023 AZi21 0A22  O0BiZz  0W22  Y2r2

MPAYMENTS DRLINE A7 WWW ROCHEETLANH GOV
VANTER £5.41 PER UNIT, 4IN. S34.3%: SEWER $8.17 PER UNIT, MIN. £57.74
MASTERCARD, DISCOVER & AMOCPAITS [N TAX OFFRE 2.79% SURGHARGE

S<DETACH AND RETURN THE FORTION BELOW WITH YOUR PAYMENT b T

Promptly Send Payment To:

Please Note Address Change Below: WATER & SEWER BiLL
. . Remittance Copy
City of Rochester Wi Relurn this portion with yotir payment
P.O. Box 981096
Boslon MA 02268-1096 Sireat:
Ciy: Account Number: 133900
Stote_____ Zip: S Bill Number: 14153112
04/28/2023
SIMMONS WILLIAM F Senice Locaion
3 18 WINTER
P O BOX 1198

SEABROOK, NH 03874 Plesse wrile your Azcoun! Numbar on yaur check

and enclose this poction af bill with your payment.
Make chocks pay to: Clty of Roch
llllll.lllllllll.lIIIIIIIII

920960420230141531229000004 52227

cHeerEare
William F Simmons
Marie Fe C Simmons 1876
4% PO Box 1198 / ! .
"4 Seabraolr, NH 03874 4/:8 20 &3 SR
4 L

ZQLS’L?E‘G&]_%_@ st
___15&m4_iLhuLd21£lsﬁ Troedty Fee
Bank Prov /

Route 1 and 107
Seabrook, NH 03074

FOR fgwm‘f‘ﬂ-w:!%&m-yl #,33&"9

"DOWBYEM 2E137L020  LEDE7LY5am
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City of Rochester WATER & SEWER BILL

208 Chastnut Hill Rd.

Customor Copy
Rochaster, NH 03867 Ksep this portion for your tevards
CUSTOMER NAME SERVICE LQCATION
SIMMONS WILLIAM F 18 WINTER
BILLNUMBER BILUDATE - ACCOUNT 2 DUE BATE
14136088 06/26/2022 133300 10/31/2022

READ  PREVIOUS GURRENT FREVIOUS

CODE READDATE  READDATE - READING s SHARGEANMOUNT:
RES WATER A 08/09/2022  09/14/2022 3503 $158.57
RES SEWER 0609/2022  09/14/2022 $202.10

100 CU FT. = 748 Gallons : Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cublc feet interest per annum computed to the payment date.

CONSUMPTION HISTORY @8l READCODE  Total Cument Biling $360.67
150

T = — A =Achal Previous Balancs $345.42
125 - - . ———
100- I . . E =Eslimale  Adjustments $0.00
75 -—— - —

F = Fnal Less Payments Recelved $345.41

STI T LT e

1219 0220 0820 0W20 1220 031 o2 o 1221 02 ogr2 CURR
F 5 ONLEVE AT WiWW.ROC {Gov"
WATER 5641 PER UNIT, My, 524,35 BEWER $4.07 PER UMIT, MIV. 837,74
MASTERCARD, DISCOVER & ALY FYMTS. WITH TAX OFFICE - 2,79% SURCHARGE

Promptly Sond Paymant To: WATER & SEWER BILL
Please Note Address Change Below:
. Remittance Copy
CIty of Rochester Naiio: Retumn this portion with your paymani
P.0. Bax 981098
Boslan MA 02298-1096 Streot.
City: Account Number: 133900
Swtar_____ Bl Number: 14135288
Pay By: 10/31/2022
Total Due: 360.6
Service Localion
SIMMONS WILLIAM F 18 WINTER
P O BOX 1199

SEABROOK, NH 03874 Plagse write your Account Number on your check

and endose this portion of bill with your payment,
Make chacks payable to: City of Rochest
llllll.'l"'ll.‘ll‘ll'lll!l

ﬁED‘IhﬂHEDEBDlHle‘iB&HDﬂUDﬂBEUL??

enecrlsara’
| s S s
e o e 27 nBoad. wuem
o
PAY TO THE _ﬂ
ORDER OF &ﬁ;" o I?Dbg;é.C'f—ﬁ-{ | $ 3Co.a7
&7 ‘
'ﬁ:ga.:t-; e —————— 7 D oouans E=ur
Bank Prov
. Routs 1 and 107
) " Seabrook, NH 03874
/8 Lo
FoR [ D3A6D[ 10 4-TERl e S bcren_ £
"goL??am az E-Ll?n'?chEUl: LEOB?A?5am
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City of Rochester ! WATER & SEWER BILL
209 Chestnut Hill Rd,

Customor Copy
Rochester, NH 03867 Keep this portion for your recards
CUSTOMER NAME SERVICE LOCATION
SIMMONS WILLIAM F 18 WINTER
BILL NUMBER BILL DATE ACGCOUNT # DUE DATE
14145074 12/30/2022 133900 02/03/2023

CHARGE DESCRIPTION PREVIOUS CURRENT FREVIOUS CURRENT

HEADDATE ' READDATE  'READING  HEADING LEAE CUARCEANOUNT,
RES WATER 01472022 1211212022 3619 3647 28 $179.48

RES SEWER C 091412022 IR $228.76
e

100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cublc feet interest per annum computed 1o the payment date,
READCODE  Total Current Billing $408.24
150 — — = A = Actual Previous Batance $360.67
125 _— IS s
100 ) = . I E =Eslmate  Adjustments 50.00
% 3 T —  F=Fnal Less Paymenls Received $380.67
50 - . ——
26— 1 . . . Total Amount $408.2
. I . =
1219 00 06120 0920 1 0MA oA e tamy a2 Ry 002
P ONLINE AT Wi, P
WATER $6.41 PR UHIT. MIN. $20,35: SEWER 58,17 PER UNIT, MIN, 537,74
MASTERGARD, DISCOVER & AMX PYMTS IN TAX OFFICE 2 79% SURCHARGE
‘eresveaneses SCDETAGH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT B8 convvimere e iniiiiiiniiis ity iitas e
Prompily Send Paymant To: WATER & SEWER BILL
Please Note Address Change Below;
. Remittance Copy
Clty of Rochester Neenics Return this portion with your paymunt
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number; 133900
Slnm::___lf.u:___. Bl Number; 14145074
Pay By: 02/03/2023
Total Due: 408,2:
Service Locatlon
SIMMONS WILLIAM F 18 WINTER
P OBOX 1199

SEABROOK, NH 03874 Please write your Account Number on your eheck

and enclose this portion of bill with your payment.
Make checks pay to: City of Rach
llllllllillll.ll.llllllllllll

9209k04 c0230141450742000004082Y 5

crccrsary
William F Simmons
Marie Fe C Simmons 1520

PO Box 1150 ¢ ! S0 -3 53740272173
Seabrook, NH 03874 ZO_j_

PAY TO THE
ORDER OF

_litey § Rophouier
_Lour Mool 0 o Cb&«ﬁcé .

1 $ 408.24¢

DOUARS (@ =2

Bank Prov
Aouls 1 and 107

A-CC#‘ 123900 Seabrook, NH 03874
FOR LIATER +Sgus :/’8 W HTE

L4

0038 aque LadiirLoage LeOe7av?s 2w
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T & W PLUMBING AND HEATING, INC.

11 RAILROAD AVE., PO Box 1199
SEABROOK, NH 03874-1199
(603) 474-7799 - (800)929-8339

INVOICE

TECH DATE HOURS RATE AMOUNT
BILL  06/14/2023 2.0000 RT HOURS @ 190.00 380.00

QTY MATERIAL UNIT PRICE AMOUNT
(1) A/S WHITE ELONG BOWL 180.00 180.00
(1) A/S WHITE TANK 169.50 169.50
(1) WHITE SEAT 30.00 30.00
(1) WAXRING 18.00 18.00
(1) BolTts 12.00 12.00
JOB TOTAL;

$789.50

ADDITIONAL DETAILS:
REMOVED TOILET AND INSTALLED A NEW AMERICAN STANDARD CHAM PION TOILET
COMPLETE.

90



TYane4
Dorey

City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

June 8, 2023

William Simmons
P.O.Box 1199
Seabrook, NH 03874

RE: Water/Sewer Account #133900 2 &)

LOCATION: 18 Winter /}

Dear Customer:

WI ”i _. rocessing your water bill we have discovered that the usage is higher than normal

If you have used more water for outside watering etc. you can disregard this notice. If not you
should check the property to see if there are any leaks. If you call this office we can tell you

how to read the meter and check the flow indicator to see if anything inside the building is
calling for water.

Please do not hesitate to contact this office with any questions or concerns.

Sincerely,

WATER & SEWER BILLING
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Account: 133900

[2012-03-15 12:22:40
LIEN NOT PLACED
[2012-03-26 11:40:01
PLUMBER REPAIR ASAP
[2012-04-02 15:00:52
$150.00 4/13
[2012-04-11 16:52:03
SHE SAID HE WILL BE IN

*

[2012-04-19 11:19:55
[2012-06-01 15:19:01
REVISED BILL SENT

[2012-07-20 09:35:56
[2012-10-25 10:57:29
[2013-06-17 12:41:04
[2013-09-16 12:45:26
[2014-03-05 12:37:50

MISSING PAYMENTS? GOI
CALL ME IN A FEW DAYS.
BILLING CYCLES OWED AN
[2014-03-28 16:09:20
MAY & JUNE - PAID $200
[2014-10-08 11:50:46
- UNABLE TO FORWARD"
[2014-10-28 09:29:15
CcoDY, wy 82414
[2014-12-10 10:17:19
END OF NEXT WEEK.

[2014-12-29 11:52:33
OF: 2302 LOVELL LAKE
ASSESSING

[2015-04-29 13:59:14
IN THE BATHROOM; WILL

[2015-06-15 12:24:31

[2015-07-14 09:44:26
[2015-07-21 10:48:27
BALANCE OF MARCH BILL
[2015-08-18 11:10:33

Accounts

kathy]: SENT LIEN LETTER LIEN AFTER 3/30 - PAYMENT PLAN

kathy]: PROPERTY HAS SMALL LEAK IN PIPE OWNER WILL HAVE
*GOING TO APPEAL THIS GAVE WALTER APPEAL PAPER WORK
ann]: HE PAID $200.00 4/2, WILL PAY $150.00 4/6 AND

kathy]: WIFE BROUGHT IN APPEAL BUT MR BROWN DID NOT SIGN
ON THURSDAY-

ann]: APPEAL TO BLAINE FOR MAY 2012 UAB

ann]: ABATEMENT GRANTED IN THE AMOUNT OF $592.67 -

kathy]: MAKING PAYMENTS ON ABATED BILL FOR MARCH
ann]: WAS CODED COMMERCIAL - CORRECTED TO RESIDENTIAL
kathy]: SERVICE CALL FOR NON-PAYAMENT 6/11/13
kathy]: TURNED OFF FOR NON-PAYMENT 9/10/13
kathy]: CUSTOMER BROKE HIS ANKLE... CAME IN SAID HE HAS
NG TO CHECK HIS BANK ACCOUNT PAID $100.00 TODAY AND WILL
SAID HE WAS NEVER TURNED OFF? THAT IS WHY HE HAS 3
D DID NOT GET A SHUT OFF LETTER BECAUSE IT WAS OFF.
ann]: NEW PAYMENT PLAN $300.00 DUE ON THE 30TH OF APRIL,
00 4/25/14%%%%%*yOIDED PAYMENT PLAN*¥# ks
sjuneau]: SEPTEMBER BILL WAS RETURNED MARKED AS "REFUSED

ann]: HE IS TEMPORARILY IN WYOMING - 2574 NEWTON AVE.,

sjuneau]: WILL PAY HALF THIS WEEK AND THE BALANCE BY THE

DECEMBER WILL RETURNED WITH PO FORWARDING ADDRESS
03872-4118 - REMAILED AND GAVE TO

ann]:
RD., SANBORNVILLE, NH

karenb]: WALTER CALLED REGARDING BILL. HAD A LARGE LEAK
BE COMING IN NEXT WEEK TO DISCUSS APPEAL

sjuneau]: APPEAL TO JUNE UAB APPROVED - $436.80

sjuneau]: PAID $200 TODAY WILL BE IN BY END OF 7/24.
karenb]: PAID $150.00 TODAY AND SHOULD BE ABLE TO PAY

BY END OF MONTH AND MAKE PLAN FOR JUNE BILL

karenb] : WATLER CAME IN TODAY WITH $100.00 CHECK; SAID HE

WILL BRING THEM IN WEEKLY. I TOLD HIM TO TRY TO BRING IN MORE THAN $100 EACH

WEEK AS HIS BALANCE ON
ON HIS OTHER PROPERTY
[2015-10-19 09:41:43
FOLLOWING WEEK TO PAY
[2015-11-10 08:30:39
MAIL CHECK TODAY.
[2015-12-29 15:20:54
START PAYING $100 AGAI
[2016-03-08 09:58:23
TOMORROW FOR $128.36.

THIS ACCOUNT IS PRETTY LARGE AND HE STILL HAS A PAST DUE
(15 SUMMER)

$karenb]: WALTER'S DAUGHTER WILL BE COMING IN 10/20 AND
150

karenb]: WALTER'S DAUGHTER WORKS UNITL 5:30PM. HE WILL

karenb]: WALTER WILL SEND HIS DAUGHTER CHECKS SO SHE CAN
N.

karenb]: DAUGHTER WILL MAKE PAYMENT BY END OF DAY
HALF OF DECEMBER BILL WILL BE MAILED 3/12TH AND BALANCE

MAILED 3/19TH. TOLD HER THAT THEY COULD NOT LONGER SEND POST DATED CHECKS.

[2016-03-23 07:56:08

karenb]: DOOR TAGGED TENANTS ON 3/22ND TO LET THEM KNOW

THAT SHUT OFF WOULD BE 3/23RD

[2016-03-23 13:35:04
LANDLORD BUT # IS NOT

[2016-03-23 14:14:09
SICK FAMILY MEMEBER AN

karenb]: TURNED OFF FOR NONPAYMENT. TENANT TRIED TO CALL
IN SERVICE.

karenb]: DAUGHTER CALLED. PARENTS ARE IN NEW MEXICO FOR
D SHE CANNOT GET IN TOUCH WITH THEM. SHE DOES NOT HAVE

THE FULL AMOUNT. TRANSFERRED TO SUPERVISOR.
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[2016-03-23 14:36:38 karenb]:JANET BROWN CALLED. HER DAUGHTER WILL LEAVE CHECK
IN DROPBOX TONIGHT. TURNED BACK ON. IF PAYMENT NOT RECEIVED TOMORROW WE WILL
SHUT BACK OFF.

[2016-07-27 10:49:14 sjuneau]: FINAL BILL PROCESSED

[2016-08-08 10:35:09 karenb]: LIEN WAS DISCHARGED

[2016-09-02 14:01:33 karenb]: PROMISE TO PAY $200 9/6 $200 9/16

[2016-09-19 09:15:43 karenb]: BALANCE 9/27**PAID**

[2016-10-17 15:36:09 karenb]: FINAL BILL PROCESSED

{2017-01-03 13:39:46 karenb]: WILL PUT PAYMENT IN DROPBOX TONIGHT
[2017-04-21 11:32:35 sjuneau]: FINAL BILL PROCESSED

[2020-12-28 10:23:39 kimberly.nickerson]: SENT LEAK LETTER

[2023-06-08 10:17:20 darcy.landry]: SENT LEAK LETTER - 263 UNITS

[2023-06-14 10:46:01 darcy.landry]l: SPOKE WITH WILL ABOUT HIS HIGH USAGE, SAID
TENANT NEVER MENTIONED ANYTHING UNTIL HE CALLED. TENANT HAD BEEN WIGGLING THE
CHAIN ON TOILET TO GET IT TO STOP RUNNING. SENT UAB APPEAL PAPERWORK

[2023-07-05 09:02:18 darcy.1andry]: SPOKE WITH WILL ABOUT UAB APPEAL, HE HAS
REPAIR THE LEAK. SENT UAB APPEAL PAPERWORK AGAIN.

[2023-07-18 16:31:24 darcy.landry]l: REC'D UAB APPEAL PAPERWORK 7/12
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

SIMMONS WILLIAM F 18 WINTER
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14161349 06/28/2023 133900 07/31/2023
READ  PREVIOUS CURRENT PREVIOUS CURRENT
SHARGERESCRIETION CODE READDATE  READDATE  READING READING USAGE S 2N
RES WATER A 03/03/2023 06/07/2023 3678 3941 263 $1,685.83
RES SEWER 03/03/2023 06/07/2023 $2,148.71
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
18— i —_— — A = Actual Previous Balance $452.24
125 _ —
B _ E =Estmate  Adjustments $0.00
100-
75 z = ~—  F =Final Less Payments Received $904.44
50— — _—
25- l. : = _.. _l- = = = i 3 Total Amount Due $3,382.33
o i 8 0§ § K N N R OB

06/20 09/20 12/20 03/21 06/21 09/21 12/21 03/22 06/22 09/22 12/22 03/23

““PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV™*

WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://WWW . ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER B".L

Please Note Address Change Below: .
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 133900
State:: Zip: Bill Number: 14161349
Pay By: 07/31/2023

Total Due: 3,382.34

Service Location

SIMMONS WILLIAM F 18 WINTER

P O BOX 1199

SEABROOK, NH 03874 Please write your Account Number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

94 920960420230141L1349700003382322



CITY OF ROCHESTER

UB Consumption History Report

Customer # Name

Mfr Meter Number

Location
Usage Rep

133900 58342 SIMMONS
100 - 1 RES WATER SENS53720367
100 - 1 RES WATER SENS53720367
100 - 1 RES WATER SENS53720367
100 - 1 RES WATER SENS53720367

Report generated: 07/18/2023 16:33
User: darcy.landry
Program ID: ubensing

Parce
cd Read Date Time B Bill # curr Read
WILLIAM F 012002980000
A 06/07/2023 14161349 3,941
A 03/03/2023 14153112 3,678
A 12/12/2022 14145074 3,647
A 09/14/2022 14136988 3,619

** END OF REPORT - Generated by Darcy Landry **

95

18 WINTER

263)‘
31—
28
26

[=leYolo]

Status

1 usage charge amt Billed Amt
Active

1,685.83 3,834.54

198.71 451.98

179.48 408.24

158.57 360.67

Page 1



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Nane Parce Location Status
service Mfr Meter Number cd Read Date Time B 1 usage charge Amt Billed Amt
133900 47153 SIMMONS WILLIAM F 012002980000 18 WINTER Active
100 - 1 RES WATER SENS53720367 A 06/09/2022 14128931 3,593 26 0 151.58 344.76
100 - 1 RES WATER SENS53720367 A 03/08/2022 14120893 3,567 32 0 186.56 424 .32
100 - 1 RES WATER SENS53720367 A 12/04/2021 14112929 3,535 34 0 198.22 450.84
100 - 1 RES WATER SENS53720367 A 09/09/2021 14107696 3,501 58 0 338.14 769.08
100 - 1 RES WATER SENS53720367 A 06/02/2021 14099609 3,443 38 0 221.54 503.88
100 - 1 RES WATER SENS53720367 A 03/05/2021 14091586 3,405 32 0 184.12 415.94
100 - 1 RES WATER SENS53720367 A 12/07/2020 14083694 3,373 153- 0 849.15 1,881.90
100 - 1 RES WATER SENS53720367 A 09/08/2020 14073077 3,220 38 0 210.90 467.40
100 - 1 RES WATER SENS53720367 A 06/08/2020 14065179 3,182 36— 0 199.80 442 .80
100 - 1 RES WATER SENS53720367 A 03/05/2020 14057282 3,146 32 0 177.60 393.60
100 - 1 RES WATER SENS53720367 A 12/05/2019 14049492 3,114 32 0 177.60 393.60
100 - 1 RES WATER SENS53720367 A 09/17/2019 14041634 3,082 33 0 183.15 405.90
100 - 1 RES WATER SENS53720367 A 06/10/2019 14033788 3,049 27 0 149.85 332.10
100 - 1 RES WATER SENS53720367 A 03/13/2019 14025990 3,022 24 0 133.20 295.20
100 - 1 RES WATER SENS53720367 A 12/17/2018 14018242 2,998 28 0 155.40 344.40
100 - 1 RES WATER SENS53720367 A 09/18/2018 14010448 2,970 19 0 105.45 233.70
100 - 1 RES WATER SENS53720367 A 06/19/2018 14002641 2,951 18 0 99.90 221.40
100 - 1 RES WATER SENS53720367 A 03/09/2018 13994846 2,933 6 0 32.39 72.09
100 - 1 RES WATER SENS53720367 A 12/12/2017 13987211 2,927 3 0 20.09 51.28
100 - 1 RES WATER SENS53720367 A 09/19/2017 13979539 2,924 15 0 79.35 177.15
100 - 1 RES WATER SENS53720367 A 06/09/2017 13971875 2,909 7 0 37.03 82.67
** END OF REPORT - Generated by Darcy Landry **
4§32 T [ &
Report generated: 07/18/2023 16:33 Page 1
User: darcy,Tandry 96

Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laura McDormand, Admin. Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/14/23
Customer Name:  Kurt & Christina Dumond Account #: 110025

Service Address: 42 |da Circle

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend we table this appeal for more consumption history, only 2 cycles of usage for this
property.

The above recommendation is based upon the following findings:
1. The owner does not dispute the meter reading
2. The water was used

3. The water did not enter the sewer system
a. Total units on June disputed invoice: 30

LawraJ. McDormand 8-2-2023

Laura McDormand Date
Admin. Services & Utility Billing Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21,2023
SUBIJECT: City of Rochester

PROPERTY: 42 Ida Circle

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a new lawn.

98



CITY OF ROCHESTER Office Use Qnly;
Water/Sewer Billing Appeal Application Received: \ﬂ&ﬁh

—
1. Date of Appeal: _ '7// 4/5"? = @
2. Property Owner’s Name: E;Jﬂ' « Ohishioe, Dimerdiecount #:_[[302S

:
3. Billing Address: 42 |~la Copta :
Rocle s Ni 0380 &
Service Location: Sgnse as aloove.  Zip Code
Owners Representative: : ”;

Owners Representative’s Signature:
Phone #: o 1-9x1-od Cell:

Email Address: ('mn2Q (o 12 @%1 i «onn

(Agendas and Decision Letters will be emailed),

9. Billing Period that is being appealed is from 3 [ggla_% to_ (P lsQ 8 IQ 25

10. Abatement is being requested for:
a. How many units of water__ 2 © x641=$_192. 20
b. How many units of sewer__ 50 x8.17=$_45. 10
C. Water & Sewer Department Fees of: $

Total $ 'j32°fO

© =N o v oA

11. Explanation of Appeal Request:
e hoise. g ey Consdruction honie and ue weu ot
p@mms_&li»_%qmm . Mj&.ﬂ;’&m‘:iw_ﬂ’d_
e " in Apaid. S we. sV 3 spundclun tr; peds
and (Ja)anee M% Senebhimes Sx dﬂaj_idi@w )
QA £ LQLJ‘__GJ_‘!_%_‘-AQ_/ 17879% _.MM._MOQW@
' re. SeureA p(ﬂ,vﬁ'm Lo

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yeséfii/’gcircle one)

[f yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
Yes ircle one)

If yes, did the water enter the sewer system? -

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
Not dhad e douce 4o gk dia @Jf;}‘ y Jo\ G5t doeud—
we_do hawe. Boddaen al Wins — oue] eatn Higug A s
T%&u cengdneedra, (e bhave Al uzaeled do “Ho
Shine dlone tmpeo )’%bq aber B e ot
ease no l_,‘?Lme mﬂa ad o tanoagrg.
1. Per Water Ordinance 260-19 afd Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when theiy abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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.".: '-“.-. _ r, “ .: b -... S & % ] 's’
147 o . I."'Te - LT .';_'__'_ { ___-_-g‘ui"‘ %.lullcn.

Accounts

Account: 110025

[2022-08-02 08:30:47 michele.grant]: NEW CONSTRUCTION, WATER & SEWER, APPT,.
TO INSTALL METER 8/3/22.

[2022-08-29 16:19:51 darcy.landry]: FINAL BILL PROCESSED.

[2023-07-18 16:37:04 darcy.landry]: REC'D UAB APPEAL PAPERWORK 7/14

101



City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

DUMOND KURT 42 IDA
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14160453 06/28/2023 110025 07/31/2023
READ PREVIOUS CURRENT PREVIOUS CURRENT
CHARGE DESCRIPTION CODE  READ DATE READ DATE READING READING USAGE CHARGE AMOUNT
RES WATER A 03/01/2023  06/01/2023 31 61 30 $192.30
RES SEWER 03/01/2023  06/01/2023 $245.10
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

READ CODE  Total Current Billing $437.40
' === A = Actual Previous Balance $145.80
- E =Estimate  Adjustments $0.00

F =Final Less Payments Received $145.80

Total Amount Due $437.4(

08/22 12/22 03/23 CURR

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV*™*

WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: .
. Remittance Copy
Clty of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 110025
State:: Zip: Bill Number: 14160453
Pay By: 07/31/2023

Total Due: 437.4(

Service Location

DUMOND KURT

42 IDA
HALL CHRISTINA
42 IDA CIR Please write your Account Number on your check
ROCHESTER. NH 03868 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester
Baullaloalanllaslaalaalalal

102 920960420230141L0453800000437400



CITY OF ROCHESTER g

UB Consumption History Report

Account Num Customer # Nane Parce

Status

service Mfr Meter Number cd Read Date Time B Bill # curr Read e Charge Aamt Billed Amt

110025 59709 DUMOND KURT 022403100023 42 IDA Active
100 - 1 RES WATER SENS91207928 A 06/01/2023 14160453 61 30 X 0 192.30 437.40
100 - 1 RES WATER SENS91207928 A 03/01/2023 14152214 31 10 0 64.10 145.80
100 - 1 RES WATER SENS91207928 A 12/30/2022 14144177 21 21 0 134.61 306.18

** END OF REPORT - Generated by Darcy Landry **

20”"

Report generated: 07/18/2023 16:38 Page 1
User: darcy,landry 103
Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/14/23
Customer Name: MHG 4 Fund LLC Account #086109
Service Address: 2 10 Townsend

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a water and sewer abatement on the June invoice per Water and Sewer Adjustment
Policy, a once in ten-year water abatement.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did not enter the sewer system
a. Total units on June disputed invoice: 535

b. Average Usage is: 128
c. Estimated use over average: 407
d. % of over average use: 204

Value of 407 units of sewer at the current rate of $8.17 = $3325.19
Value of 204 units of water at the current rate of $6.17 = $1258.68

LawraJ. McDormand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21,2023
SUBJECT: City of Rochester

PROPERTY: 2 10 Townsend

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water and sewer for a leaking water heater.
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‘ X
CITY OF ROCHESTER wiiiew | “""’1‘7:" .ﬂa\} 1\})
Water/Sewer Billing Appeal Application Rectived ll ‘

1. Date of Appeal: 3 -\"- 30373 '
. Property Owner's Name: YAW&E Y Fund, LLe Account #: O B6 | 04

3. Billing Address: \e S Thoendi e S\,
S wnke Joodd
Lowdel\, WA 0185 <
4. Serviee Location: 5S¢ Ve \—r_hc..,g_é.( ’T@\t.‘guyke(‘Zip Code O 386}
5. Owners Representative: Ve oy -;_,\ v :;f:_, AN - Voo oe C}r_'\-\ W\’\o\{ﬁﬁf
6. Owners Representative’s Signature: %WJL A7

i - ——
7 T

/ ey RCSY
7. Phone ;. AFB-FH0-5614 Cell: OXYB-QRF-555J <calr
8. Email Address: S0wvn. Ao\ S \*__r?‘_ 3\-\40"_\\ , Cown

[ 5]

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from O 3 [23)acd3 O5) _3_&1593_3
10. Abatement is being requested for:

a. How many units of water 5 55 x641= 8 al 14+ 35

b. How many units of sewer 3357 xK17-8 o, F SRR

C. Walter & Sewer Department Fees of $ 1{800 . 20
Total $ 4,884 30

1. Explanation of Appeal Request:
Pheobe See oMothed Mok Bvouawn Spale
Ksu C_CX§Pp \aot X\ O ). (:é/*_;? ’

TTWe e S%inmaNe for waids . os \D (.;3.- er *+Sewer

arxre Yoaused O Yae PELNMIOASD VoL e ok
ol BT unids,. Bise X he YHime of Rreviews

Guacteld Yue bwilding Was 10070 occupied.

Twis. Guasier We Whad d Vatant epariment§
Lol appooxa v\madrr.'-u& S ulee s €alln, ‘K"Z"

Formy voniimuces on hack
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12. Do you dispute the meter reading used to determine your units of usage?

@No (circle one)
If yes, why?

bLeoN. o propectyc e

13.Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? _ ™o
If yes, has the leak been repaired? Nes

Who made the repair? (G \aei s Wiade - 3P \\»LW\.\: ey
Has proof of the repair been attached to this appeal form? _ New

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

Please note:

v“1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

"/2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which

occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.,

V' 3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month'’s UAB agenda.

Customer's seeking abatement are encouraged, but not required, to appear before the
_ UAB when their abatement appeal is reviewed.

V5. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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To Whom it May Concern,

My name is Kristin Young, | am the property manager of “Heritage Apariments” located at 56 Heritage
St in Rochester. We are In receipt of our most recent water/sewer bill and have come to find it’s many
thousands of dollars higher than our usual bill for this property. We believe this is attributed to a hot
water tank malfunction that occurred during the billing period.

Due to the high water table in this area the basement of this property often is damp ot has small
amounts of standing water. Upon purchasing the property in Falt of 2022 our company instalied a series
of sump pumps to aid with the removal of water from this basement to ensure it remained adequately
dry and accessible. In hindsight these pumps have likely fed to this abnormally high bill because they
were pumping out the water which was leaking from the malfunctioning hot water tank whichled to a
delay in identifying the issue at hand.

Although our maintenance technicians inspect this basement for water on a regular basis the tank is
believed to have been failing and leaking for 8 days and was only identified when the resident called our
office reporting no hot water in their unit. Why they waited 8 days is anyorie’s guess but nonetheless
the water was leaking from the hot water tank and subsequently being pumped to the exterior of the
building.

Given this unforeseen sequence of events our team is taking additional steps to ensure the same does
not happen again including the evaluation of audible water detection alarms. We are asking for a one-
time appeal and 54,800 reduction of this quarter’s water blll in lieu of the problem outlined above.
Thank you for your consideration and understanding,

Best,
//‘
v -
Kristin Young )
Property Manager

simplified Management, inc
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Accounts
Account: 086109
[2015-12-16 10:08:58 karenb]: MAILED LEAK LETTER (293 UNITS)
[2016-02-24 15:59:46 karenb]: GOT A CALL FROM KAB REGARDING HIGH BILL. TECH
WENT TODAY AND USAGE IS NORMAL AT 123 UNITS SINCE OUR LAST READ. THIS BUILDING
IS THE FIRST ON LEFT, SAYS #56 ON STEPS.

[2016-04-01 11:43:13 karenb]: SENT LETTER REQUIRING LOW HAZARD DEVICE W/SHUT
OFF DATE OF 5/24/16.

[2016-06-23 10:58:55 karenb]: ADDED BACKFLOW TO ACCOUNT AND MAILED PERMIT

[2017-08-02 13:53:43 karenb]: ADDED FIRE SERVICE BACKFLOW TO ACCOUNT AND
MAILED PERMIT.

[2017-09-22 09:58:59 karenb]: MAILED HIGH USAGE LETTER FOR SEPTEMBER BILL AND
SENT EMAIL TO NEILLE. 606 UNITS.

;32%5-%6-06 11:42:09 karenb]: MAILED LETTER FOR BACKFLOW TEST RESULTS. DUE
18.

[2019-06-12 11:47:22 karenb]: MAILED LETTER REQUIRING BACKFLOW TEST RESULTS.
SHUT OFF DATE 7/17/19.

[2020-11-18 09:19:41 kimberly.nickerson]: MATILED NON-COMPLIANCE BACKFLOW
LETTER 11/16/20.

[2022-04-07 13:40:11 michele.grant]: TECH REPLACED METER CHAMBER YESTERDAY,
NEW METER #72460897R (T/P 70038902R) START READ 0. OLD METER #72460897 (T/P
70038902) END READ 06102. TECH HAS S/O TO REPROGRAM METER.

[2022-04-14 09:22:25 michele.grant]: TECH REPROGRAMMED METER AND ADDED NEW
MXU (#98763230), OLD MXU WAS 18215701.

[2022-10-27 14:52:33 darcy.landry]l: FINAL BILL PROCESSED.
[2023-06-02 13:26:22 darcy.landry]: SENT LEAK LETTER - 535 UNITS

[2023-06-13 10:53:54 michele.grant]: HASN'T BEEN READING FOR READING TECH
BECAUSE I ADDED AN R TO TOUCHPAD, FIXED TODAY.

[2023-07-11 14:43:24 michele.grant]: KRIS CALLED ABOUT HIGH BILL; WE DID SEND
LEAK LETTER IN JUNE. LET HER KNOW THE LOCATION FOR THIS ACCT. & SHE SAID THE
HOT WATER HEATER WENT @ THE BEGINNING OF JUNE AND DIDN'T GET FIXED FOR ALMOST A
WEEK. SENT HER APPEAL PAPERWORK AND WILL DO A RE-READ.

[2023-07-14 11:54:35 michele.grant]l: TECH GOT READ YESTERDAY, READ WAS 1185,
USED 50 UNITS IN 43 DAYS. LOOKS LIKE THE USAGE IS BACK TO NORMAL, CALLED KRIS
AND LET HER KNOW THIS.

[2023-07-18 16:41:03 darcy.landry]: REC'D UAB APPEAL PAPERWORK 7/14
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

MHG 4 FUND LLLC 2 10 TOWNSEND
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14159775 06/28/2023 086109 07/31/2023
READ  PREVIOUS CURRENT PREVIOUS ~ CURRENT
CHARGE DESCRIPTION CODE READ DATE READ DATE READING READING USAGE CHARGE AMOUNT
RES WATER A 03/23/2023  05/31/2023 600 1135 535 $3,429.35
RES SEWER 03/23/2023  05/31/2023 $4,370.95
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

A = Actual Previous Balance $2,726.46

E =Estimate  Adjustments $0.00

F = Final Less Payments Received $2,726.46

[T DT 1] I R e
| A 8 & 8§ 0§ 8§ .

09/20 12/20 03/21 06/21 09/21 12/21 03/22 06/22 09/22 10/22 12/22 03/23

*"PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV™*

WATER $6.42 PER UNIT, MIN. $24,35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: i
. Remittance Copy
Clty of Rochester Mame: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 086109
State:: Zip: Bill Number: 14159775
Pay By: 07/31/2023

Total Due: 7,800.3(

Service Location

MHG 4 FUND LLLC 2 10 TOWNSEND

165 THORNDIKE ST STE 2002

LOWELL, MA 01852 Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

111 92096042023014159775700007800303



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Nane Parce Location status
service Mfr Meter Number cd Read Date Time B Bill # curr Read Usage Repl Usage Charge Amt Billed Amt
086109 60312 MHG 4 FUND LLLC 023900180000 2 TOWNSEND Active
100 - 1 RES WATER SENS72460897R A 05/31/2023 14159775 1,135 535 X 0 3,429.35 7,800.30
100 - 1 RES WATER SENS72460897R A 03/23/2023 14151535 600 187" — 0 1,198.67 2,726.46
100 - 1 RES WATER SENS72460897R A 12/29/2022 14143508 413 95 0 608.95 1,385.10

*%* END OF REPORT - Generated by Darcy Landry **

Report generated: 07/18/2023 16:44 Page 1
User: darcy.landry 112
Program ID: ubensing



CITY OF ROCHESTER R

UB Consumption History Report

Account Number Customer # Nane
Service vMfr Meter Number

I Parce
Cd Read Date Time B

Location status

gill # curr Usage Repl Usage charge Amt Billed Amt

086109 33046 ONE HERITAGE STREET DEV LLC 023900180000 2 TOWNSEND Active
100 - 1 RES WATER SENS72460897R F 10/27/2022 14140244 318 53 0 339.73 802.74
100 - 1 RES WATER SENS72460897R A 09/22/2022 14135430 265 155 Q 954.88 2,171.89
100 - 1 RES WATER SENS72460897R A 06/21/2022 14127372 110 110 26 792.88 1,803.36
100 - - 1 RES WATER I 04/04/2022 0 6,102 26 0 .00 .00
100 - 1 RES WATER SENS72460897 A 03/16/2022 14119348 6,076 132 0 769.56 1,750.32
100 - 1 RES WATER SENS72460897 A 12/08/2021 14111389 5,944 103 0 600.49 1,365.78
100 - 1 RES WATER SENS72460897 A 09/24/2021 14106160 5,841 136 0 792.88 1,803.36
100 - 1 RES WATER SENS72460897 A 06/22/2021 14098085 5,705 126 0 734.58 1,670.76
100 - 1 RES WATER SENS72460897 A 03/19/2021 14090061 5,579 124 0 719,33 1,631.94
100 - 1 RES WATER SENS72460897 A 12/22/2020 14082178 5,455 293~ 0 1,626.15 3,603.90
100 - 1 RES WATER SENS72460897 A 09/08/2020 14071567 5,162 399 0 2,214.45 4,907.70
100 - 1 RES WATER SENS72460897 A 06/02/2020 14063669 4,763 231 0 1,282.05 2,841.30
100 - 1 RES WATER SENS72460897 A 03/03/2020 14055772 4,532 133 0 738.15 1,635.90
100 - 1 RES WATER SENS72460897 A 12/03/2019 14047979 4,399 147 0 815.85 1,808.10
100 - 1 RES WATER SENS72460897 A 09/05/2019 14040132 4,252 164 0 910.20 2,017.20
100 - 1 RES WATER SENS72460897 A 06/04/2019 14032289 4,088 175 0 971.25 2,152.50
100 ~ 1 RES WATER SENS72460897 A 03/06/2019 14024485 3,913 178 0 987.90 2,189.40
100 - 1 RES WATER SENS72460897 A 12/04/2018 14016735 3,735 159 0 882.45 1,955.70
100 - 1 RES WATER SENS72460897 A 09/06/2018 14008955 3,576 170 0 943.50 2,091.00
100 - 1 RES WATER SENS72460897 A 06/01/2018 14001147 3,406 126 0 699.30 1,549.80
100 - 1 RES WATER SENS72460897 A 03/01/2018 13993349 3,280 111 0 596.39 1,328.25
100 - 1 RES WATER SENS72460897 A 12/01/2017 13985724 3,169 158 0 835.82 1,865.98
100 - 1 RES WATER SENS72460897 A 09/21/2017 13978063 3,011 606 0 3,205.74 7,156.86
100 ~ 1 RES WATER SENS72460897 A 06/01/2017 13970392 2,405 130 0 687.70 1,535.30
100 - 1 RES WATER SENS72460897 A 03/06/2017 13962748 2,275 139 0 735.31 1,641.59
100 - 1 RES WATER SENS72460897 A 12/06/2016 13955260 2,136 230 0 1,114.18 2,553.98
100 - 1 RES WATER SENS72460897 A 09/14/2016 13947719 1,906 325 0 1,563.25 3,591.25
100 - 1 RES WATER SENS72460897 A 06/08/2016 13940210 1,581 143 0 687.83 1,580.15
100 - 1 RES WATER SENS72460897 A 03/04/2016 13932663 1,438 136 0 654.16 1,502.80
100 - 1 RES WATER SENS72460897 A 12/10/2015 13925291 1,302 293 0 1,397.43 3,225.75
100 - 1 RES WATER SENS72460897 A 09/02/2015 13917852 1,009 201 0 938.67 2,192.91
100 - 1 RES WATER SENS72460897 A 06/05/2015 13910415 808 120 ] 560.40 1,309.20
100 ~ 1 RES WATER SENS72460897 A 03/09/2015 13902944 688 127 0 593.09 1,385.57
100 - 1 RES WATER SENS72460897 A 12/04/2014 13895591 561 147 0 686.49 1,603.77
100 - 1 RES WATER SENS72460897 A 09/08/2014 13888190 414 176 0 821.92 1,920.16
100 - 1 RES WATER SENS72460897 A 06/04/2014 13880769 238 138 0 644.46 1,505.58
100 - 1 RES WATER SENS72460897 A 03/10/2014 13873365 100 35 0 161.40 379.80

** END OF REPORT - Generated by Darcy Landry **
1540 ~ 12~ ie
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laural. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/17/23
Customer Name:  Jeffrey Mercado Account #041180
Service Address: 7 River St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal as the appeal paperwork was received after the due date. Per
Ordinance 260-19A the appellant shall file an appeal to the UB office in writing prior to the payment due
date.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system
a. Total units on may disputed invoice: 96

b. Average Usage is: 15
c. Estimated use over average: 81
d. % of over average use: 41

Value of 41 units of sewer at the current rate of $8.17 = $334.97
Value of 41 units of water at the current rate of $6.17 = $252.97

LawraJ. McDormand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21,2023
SUBJECT: City of Rochester

PROPERTY: 7 River St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water and sewer for a leaking toilet.
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Office Use Ogly: ‘
CITY OF ROCHESTER e 5'6,7 [ ‘y7 {.-B \p

Water/Sewer Billing Appeal Application Received:

=

l. Date of Appeal: _ 1-\3-23 \\

2. Property Owner’s Name:: i@’ gj E&g{;fgd@ Account #: O"\ \ \%O
3. Billing Address: i /Ri\itr

NRocresher, Wy

Service Location: "\ /\%\\\U 6‘\' Zip Code 0O3% LT

Owners Representative:

Owners Representative’s Signature:

Phone #: - Cell: L03-2\3 -\033

FEmail Address: Qi}\(___g \9 Lgﬂ@ #CLDQU . Com

(Agendas and Decision Letters will be emailed). -
9. Billing Period that is being appealed is from Mare | to W\ax.:\) \

e A

10. Abatement is being requested for:
a. How many units of water x6.41=§
b. How many units of sewer__ ~—  x8.17=$§__ ~—
C. Water & Sewer Department Fees of: $
Total $
11. Explanation of Appeal Request:

Vi)

T Wah awar 4{%‘%0 Shap e g
arnd v Yoot ooy 10 A L ani
UJGUJ\\ZQ' /réfu)c:vk_o &Q\H&Q ,»\\e:F Luzjema

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes_@ircle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
‘Yhes No (circle one)
If yes, did the water enter the sewer system? NO
If yes, has the leak been repaired? y&

Who made the repair? /P\wm\c-er'

Has proof of the repair been attached to this appeal form? NO

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

L_j\_)ﬂ\ b{ o\ GO (\Déu_ax'w/u& (‘_\)\CLN\.

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatensent Appeai Applications must be received by the lasi day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Accounts
Account: 041180
ELIMINATE ELDERLY EXEMPTION 6/15/06 - PROPERTY SOLD
AUG BILL CHARGED BOTH REG SEWER AND ELD SEWER IN ERROR - BILL CORRECTED TO
CHARGE FOR REG SEWER ONLY
VANGUARD METER REPLACEMENT ESTIMATED FEB BILL 26 UNITS - MAY BILL ESTIMATED BUT
LAST READ WAS ZERO WHEN IT SHOULD HAVE BEEN 26 - ESTIMATED READ 28 SHOULD HAVE
BEEN 54 - I CORRECTED LAST READ TO 54
[2014-08-27 10:11:29 sjuneau]: HOUSE NEVER SOLD WITH THE FINAL BILL DONE IN
JUNE WHICH WAS SENT TO THE TITLE COMPANY. THE OWNER NEVER SAW IT SO WAS VERY
SHOCKED WHEN RECEIVING THE SHUT OFF NOTICE. HE SAID HE WILL PAY BEFORE SHUT OFF
DAY .
[2015-02-20 08:27:26 karenb]:FEBRUARY BILL ESTIMATED DUE TO SNOW
[2017-08-25 15:44:28 sjuneaul]: FINAL PROCESSED
[2017-09-13 11:10:53 karenb]:FINAL BILL PROCESSED

[2018-05-09 09:03:48 karenb]:TURNED OFF FOR NON PAYMENT 5/8/18 AND ON 5/9/18.
ADDED ADMIRAL PROP MNG TO RECEIVE COPIES OF BILLS.

[2022-12-05 15:24:09 michele.grant]: PROP. MGMT. CO. CALLED, THEY NO LONGER
SERVICE THIS ACCT. SO REMOVED FROM COPY TO.

[2023-05-10 11:23:57 darcy.landry]: SENT LEAK LETTER - 96 UNITS

[2023-07-03 16:12:04 darcy.landry]l: SPOKE WITH THE OWNER (JEFF) AND HE CANNOT
FIND ANY LEAKS. HE IS HAVING A PLUMBER COMING IN TO CHECK THE HOUSE ON
WEDNESDAY. I TOLD HIM WE WOULD DO A REREAD ON FRIDAY TO SEE IF THERE WAS STILL
HIGH USAGE.

[2023-07-10 15:17:36 darcy.landry]: JEFF CALLED AND SAID HE FOUND A TOILET
LEAKING, DID A REREAD TODAY AND LOOKS LIKE THE READING IS BACK TO NORMAL READ
1439

[2023-07-18 16:52:25 darcy.landry]: REC'D UAB APPEAL PAPERWORK 7/17
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

MERCADO JEFFREY A 7 RIVER
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14157576 05/26/2023 041180 07/03/2023
READ  PREVIOUS CURRENT PREVIOUS  CURRENT
CHARGE DESCRIPTION B RO DR N READ DT EERBIE SE T USAGE CHARGE AMOUNT
RES WATER A 02/08/2023  05/08/2023 1324 1420 96 $615.36
RES SEWER 02/08/2023  05/08/2023 $784.32
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $1,399.68
18 A = Actual Previous Balance $281.24
16- E =Estimate  Adjustments $0.00
14
19— F = Final Less Payments Received $774.56
10— Total Amount Due $903.52
8 — . | - =

05/20  08/20 11/20 02/21  05/21 08/21 11/21 02/22 05/22 08/22 11/22 02/23
““PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV™*
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74

HTTPS://IWWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: .
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 041180
State:: Zip: Bill Number: 14157576
Pay By: 07/03/2023

Total Due: 903.52

Service Location

MERCADO JEFFREY A 7 RIVER

7 RIVER ST
ROCHESTER, NH 03867-2605 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

119 9209604202301415757L10000090352k



CITY OF ROCHESTER

UB Consumption History Report

Customer # Nane

Mfr Meter Number

cd Read Date Time B

Parce

Bill # curr Read

Location

‘Status
Usage Repl Usage Charge Aamt Billed Amt

041180 47644 MERCADO JEFFREY A 012101130000 7 RIVER Active
100 - 2 RES WATER SENS43165383 A 05/08/2023 14157576 1,420 9674 0 615.36 1,399.68
100 - 2 RES WATER SENS43165383 A 02/08/2023 14149527 1,324 19— 0 121.79 277.02
100 - 2 RES WATER SENS43165383 A 11/05/2022 14141484 1,305 16 0 102.56 233.28
100 - 2 RES WATER SENS43165383 A 08/10/2022 14133401 1,289 16 0 93.28 212.16
100 - 2 RES WATER SENS43165383 A 05/10/2022 14125298 1,273 11 0 64.13 145.86
100 - 2 RES WATER SENS43165383 A 02/18/2022 14117338 1,262 17 0 99.11 225.42
100 - 2 RES WATER SENS43165383 A 11/08/2021 14109371 1,245 16 0 93.28 212.16
100 - 2 RES WATER SENS43165383 A 08/06/2021 14104092 1,229 19 0 110.77 251.94
100 - 2 RES WATER SENS43165383 A 05/04/2021 14096013 1,210 14 0 81.62 185.64
100 - 2 RES WATER SENS43165383 A 02/05/2021 14088060 1,196 12 0 68.09 152.71
100 - 2 RES WATER SENS43165383 A 11/16/2020 14080156 1,184 13 0 72.15 159.90
100 - 2 RES WATER SENS43165383 A 08/04/2020 14069558 1,171 13 0 72.15 159.90
100 - 2 RES WATER SENS43165383 A 05/05/2020 14061592 1,158 10~ 0 55.50 123.00
100 - 2 RES WATER SENS43165383 A 02/07/2020 14053823 1,148 15 0 83.25 184.50
100 - 2 RES WATER SENS43165383 A 10/29/2019 14045944 1,133 13 0 72.15 159.90
100 - 2 RES WATER SENS43165383 A 08/08/2019 14038128 1,120 17 0 94.35 209.10
100 - 2 RES WATER SENS43165383 A 05/13/2019 14030262 1,103 15 0 83.25 184.50
100 - 2 RES WATER SENS43165383 A 02/11/2019 14022514 1,088 15 0 83.25 184.50
100 - 2 RES WATER SENS43165383 A 11/07/2018 14014743 1,073 13 0 72.15 159.90
100 - 2 RES WATER SENS43165383 A 08/14/2018 14006941 1,060 18 0 99.90 221.40
100 - 2 RES WATER SENS43165383 A 05/07/2018 13999064 1,042 20 0 111.00 306.00
100 - 2 RES WATER SENS43165383 A 02/05/2018 13991399 1,022 35 0 185.63 414 .26
100 - 2 RES WATER SENS43165383 A 11/03/2017 13983751 987 12 0 63.48 141.72

** END OF REPORT - Generated by Darcy Landry **
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laura McDormand, Admin. Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/17/23
Customer Name: LoPriore Family Trust Account #: 110053

Service Address: 68 Ida Circle

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend we table this appeal for more consumption history, only 2 cycles of usage for this
property.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did not enter the sewer system

a. Total units on Jan. disputed invoice: 20

Lawrav J. McDormand 8-2-2023
Laura McDormand Date
Admin. Services & Utility Billing Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21, 2023
SUBJECT: City of Rochester

PROPERTY: 68 Ida Circle

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a new lawn.

122



RECEIVED >

CITY OF ROCHESTER Office Use Onjy:
JuL 17 2023 oo Water/Sewer Billing Appeal Application Receved M
Gy Or guunesl £k

DEPRTMENTRERIEEAORS T 1= 10- 2023

2. Property Owner’s Name; LO?RM‘EE ﬁm"’fiué’i" Account#: \l 00 S
Billing Address: [, © DA 7 \E
Rochester, pit. 02268

[F8 )

4. Service Location: (68 Ion ¢circlLe ZipCode_ 02 LY

Owners Representative: . YR Lo ’P(Zt oril=
Owners Representative’s Signature: . ,[) r)‘é% Z.«)g M,
Phone #:; /4 Cell: 213~R38 -S5207F
Email Address: ) LOP| &4 e ahoo- Com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from o\ - 23 oo~ - 93

10. Abatement is being requested for:

o N o by

a. How many units of water x5.83=%

b. How many units of sewer X743=%
C. Water & Sewer Department Fees of: $
Total h)

11. Explanation of Appeal Request:

~NEW House., od A NEW Deve Lot MEeNT
NO Loawsd Prom Wy lden

WATERED To  estasisg o A
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YesWNo)(circle one)

If yes, did the water enter the sewer System?
B — Su

If ves, has the Jeak been repaired?
Who made the repair?

consideration for hardship ags; stance from

NE
Semior G TI7Zen IOM A FixeDd ENCOM E
Please potes

L

2

(¥

the City? If so, explain:

Per Water Ordinance 266-19 and Sewer Ordingnce 200-26 the appeais must pe

Submitted in Writing befos

e the next payimen; is due,

The Utfiz’zj!Advfsa::y Board revieys abatermesy appeals at its monthly Hieetings whick
occur on the second Mo, day of every pap

Abaternens /Appeat Applications 3

uih @t 5:30 P.J. at City Fraii

ust be receiveg by last day of the month o pe

Placed oa e following monggy *s UAB agendy, _
Customer’s Seeking abatement gre crconraged, bt poy required, rp @ppear before the
s’
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Account: 110053

Accounts

[2021-12-15 11:59:34 michele.grant]: NEW CONSTRUCTION WITH WATER & SEWER,
METER INSTALLED & WATER ON 12/2/21.

[2022-01-06

[2022-07-27
MEETING) .

[2022-09-19
[2022-11-01
[2023-01-13

11:39:47
11:04:22

11:10:18
12:22:23
14:31:08

michele.grant]: FINAL BILL PROCESSED
michele.grant]: UAB APPEAL REC'D. 6/29/22 (NO JULY UAB

michele.grant]: UAB TABLED THE APPEAL FOR MORE HISTORY
darcy.landry]: UAB APPEAL REC'D
miche1e.grant]: UAB APPROVED A SEWER CREDIT OF $89.16 ON

THE JUNE BILL AND A SEWER CREDIT OF $178.32 ON THE SEPT. BILL.

[2023-07-18 16:08:18 darcy.landry]: UAB APPEAL REC'D 7/17
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

LOPRIORE FAMILY TRUST % 68 IDA

BiiL NUMBER BILLDATE ACCOUNT # DUE DATE

14160478 06/28/2023 110053 07/31/2023
READ

PREVIOUS CURRENT PREVIOUS CURRENT

 CHARGE DESCRIPTION CODE READDATE . READ DATE ST READING - CHARGE AMOUNT
RES WATER A 03/01/2023  086/01/2023 91 111 20 $128.20
RES SEWER 03/01/2023  06/01/2023 $163.40
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
E%NSU'M_PTION.HISTORY i READ CODE  Total Current Billing $291.60
A = Actual Previous Balance $131.19
E =Estimate  Adjustments $0.00

F = Final Less Payments Received $131.17

01/22 03/22 06/22 09/22 12/22 03/23 CURR
“*PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74

HTTPS://WWW.ROCHESTERNH.GOV/SITE/GIFILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDE

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: .
. Remittance Copy
C|ty of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 110053
State:: Zip: Bill Number: 14160478
Pay By: 07/31/2023

Total Bue:

Service Location

LOPRIORE FAMILY TRUST %

68 IDA
LOPRIORE JOHN & BARBARA
68 IDA CIR Please write your Account Number on your check
ROCHESTER. NH 03868 and enclose this portion of bil with your payment.

Make checks payable to: City of Rochester

126 920960420230241L0474500000291L17



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Nanie Parce Location Status
Service mfr Meter Number Cd Read Date Time B B8ill # curr Read Usage Repl Usage Charge amt Billed Amt
110053 57876 LOPRIORE FAMILY TRUST % 022403100019 68 IDA Active
100 - 1 RES WATER SENS90444734 A 06/01/2023 14160478 111 20X 0 128.20 291.60
100 - 1 RES WATER SENS90444734 A 03/01/2023 14152239 91 11 0 70.51 160.38
100 - 1 RES WATER SENS90444734 A 12/02/2022 14144201 80 16 0 102.56 233.28
100 - 1 RES WATER SENS90444734 A 09/09/2022 14136121 64 354 0 212.34 482.96
100 - 1 RES WATER SENS90444734 A 06/03/2022 14128065 29 2394 0 134.09 304.98
100 - 1 RES WATER SENS90444734 A 03/03/2022 14120033 6 6 X 0 34.98 79.56
\‘
** END OF REPORT - Generated by Darcy Landry ** (grnxLéEZL‘/zz}%
;?}LJ
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2,2023

To: Utility Advisory Board

From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/24/23
Customer Name:  Matthew Gattinella Account #: 094460
Service Address: 10 School St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal as the appeal paperwork was received after the due date. Per
Ordinance 260-19A the appellant shall file an appeal to the UB office in writing prior to the payment due
date. Of further note it does not qualify for the once in ten-year water abatement.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system
a. Total units on March disputed invoice: 70

b. Average Usage is: 33

c. Estimated use over average: 37
Lawra J. McDovmand 8-2-2023
Laura McDormand Date

Admin. Services & Utility Billing Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 26,2023
SUBJECT: City of Rochester

PROPERTY: 10 School St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water and sewer for a leaking toilet.
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DocuSign Envelope ID: 8SEDA8B99-65B8-4B82-A18F-8E80865171B8

PN e

9.

CITY OF ROCHESTER Office Us'e Only:
Water/Sewer Billing Appeal Application Received: 71/3.

4/5/23
Date of Appeal:

Property Owner’s Name: Matthew Gattinella Account #: 0 91./’7/6 O @

Billing Address: 10 school st, Rochester NH

03867
Service Location: 10 School st Zip Code
Owners Representative: el
Owners Representative’s Signature: @:Hw Caltinella
603-99-5694 603-988-5694
Phone #: Cell:
Email Address:
(Agendas and Decision Letters will be emailed).
1/1/23 4/1/23

Billing Period that is being appealed is from to

10. Abatement is being requested for:

a. How many units of water x6.41=§

b. How many units of sewer x8.17=§

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:

The toilet was running due to a broken chain in the toitet it was repaired

Once I was aware due to the water bill spiking and figuring out the cause

Form continues on back

130

!.,0‘/6



DocuSign Envelope ID: 8EDA8B99-65B8-4B82-A18F-8E80865171B8

12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
x Yes No (circle one)

If yes, did the water enter the sewer system?
Yes it was repaired

If yes, has the leak been repaired?

My proprety handyman

Who made the repair?

Has proof of the repair been attached to this appeal form? e Ciued

14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Michele Grant

From: Matthew Paul <matthew.paul@picturethiswedding.com>
Sent: Monday, July 24, 2023 11:37 AM

To: Michele Grant

Subject: Re: appeal form

Attachments: Complete_with_DocuSign_Appeal_form_10-5-2022.pdf

I Caution: External email.

Hi Michele,

I wonder why this never sent via email hating outlook. It sat in my drafts after we talked, but this is the appeal
for the spike in the water bill.

Matthew
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Pectun

his Weddin

1 Washington St

STE 4129

Dover, NH 03820
http://www.picturethiswedding.com
FREQUENTLY ASKED QUESTIONS

Office Hours:
Monday - Sunday
9:00am - 5:00pm

1(833)PIC-THIS
All calls with our team are by appointment only.
Click here to schedule a call: SCHEDULE A CALL

From: Michele Grant <michele.grant@rochesternh.gov>
Sent: Friday, June 30, 2023 12:52 PM
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To: Matthew Paul <matthew.paul@picturethiswedding.com>
Subject: appeal form

Hi,
Attached is the appeal form we talked about, thank you.

Michele Grant

Utility Billing Administrator
City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867
603-335-7501

Email sent to and from this City of Rochester email address is subject to NH RSA 91-A (the NH Public Records Law) and may, subject to certain exemptions, be subject
to disclosure to third parties. This email message and any attachments may contain information that is confidential and/or legally privileged in accordance with
applicable laws or regulations. It is intended only for the use of the person and/or entity identified as recipient(s) in the message. If you are not an intended recipient
of this message, please notify the sender immediately and delete the material. Do not print, deliver, distribute or copy this message, and do not disclose its contents
or take any action in reliance on the information it contains unless authorized to do so. Thank you.

This email has been scanned for spam and viruses by Proofpoint Essentials. Click here to report this email as spam.
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Michele Grant

From: Matthew Paul <matthew.paul@picturethiswedding.com>
Sent: Monday, July 24, 2023 11:48 AM

To: Michele Grant

Subject: Re: appeal form

ﬂ Caution: External email.

Just that | own two investment properties in Rochester, NH, with 5 units that | rent. | understand this was sent
late but any help with a credit would be helpful.

My address is 54 Evan's Rd Rochester, NH is the new one on file.

Matthew
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Accounts
Account: 094460
2 UNITS
[2012-06-26 15:34:35 ann]: NOT READING - LETTER SENT
[2017-01-10 14:49:02 karenb]: FINAL BILL PROCESSED.
[2021-02-17 08:46:52 kimberly.nickerson]: FINAL BILL PROCESSED

[2022-12-21 14:55:46 michele.grant]: SERVICE CHARGE FOR NON-PAYMENT 12/12/22.
[2023-03-10 08:06:07 darcy.landry]: SENT LEAK LETTER - 70 UNITS

[2023-04-03 16:05:15 michele.grant]: OWNER CALLED, RECEIVED BILL AND WAS
ASKING WHY SO HIGH. EXPLAINED IT IS AN ACTUAL BILL AND THERE PROBABLY IS A LEAK
OR TOILET RUNNING. HE WILL LOOK INTO & LET US KNOW.

[2023-05-08 09:11:15 darcy.landry]: SENT UAB APPEAL PAPERWORK

[2023-05-23 09:58:06 michele.grant]: PINK SHUT OFF NOTICE RETURNED IN MAIL
STATING MOVED LEFT NO ADDRESS/UTF.

[2023-06-01 11:31:34 michele.grant]: RE-SENT PINK SHUT OFF NOTICE TO
RESIDENT, 10 SCHOOL ST., ROCH.

[2023-06-09 10:48:13 darcy.landry]: OWNER EMAILED TO SEE IF WE REC'D HIS
APPEAL SINCE HE REC'D A SHUT-OFF NOTICE

[2023-06-20 09:01:57 darcy.landry]: EMAILED OWNER THAT WE STILL HAVE NOT REC'D
THE APPEAL PAPERWORK

[2023-06-22 14:59:57 michele.grant]: SERVICE CHARGE FOR DOOR TAG ON 6/7/23.
TECH WENT THERE FOR NON-PAYMENT. OWNER EMAILED AFTER THAT & SAID HE SENT IN AN
APPEAL BUT WE STILL HAVEN'T REC'D. AND THEY HAVEN'T REPLIED BACK TO EMAIL DARCY
SENT ON 6/20/23.

[2023-06-30 12:52:29 michele.grant]: CALLED MATTHEW SAID HE MAILED IN AN
APPEAL FORM 2 TIMES BUT WE STILL DON'T HAVE. EMAILED ANOTHER ONE TO HIM TODAY
AND HE WILL EMAIL BACK.

[2023-07-07 09:57:18 michele.grant]: STILL HAVEN'T RECEIVED APPEAL FORM, AND
BILL #14160025 CAME BACK IN MAIL STATING "MOVED LEFT NO ADDRESS, UNABLE TO
FORWARD". REMAILING TODAY TO RESIDENT AT 10 SCHOOL ST.

[2023-07-24 11:45:45 michele.grant]: TECH WENT TO SHUT OFF WATER, TENANT WAS
OUTSIDE AND SHE ENDED UP PAYING. SO WASN'T SHUT OFF BUT $30 SERVICE CHARGE FOR
TODAY .

[2023-07-24 12:44:02 michele.grant]: OWNER, MATTHEW CALLED AFTER TENANT
CALLED HIM AND HE EMAILED US THE APPEAL PAPERWORK TODAY. I ALSO TOLD HIM WE
NEED HIS UPDATED ADDRESS, HE EMAILED THIS TO US AND I WILL HAVE ASSESSING FIX.
ALSO EMAILED HIM THE CURRENT BILL DUE (#14160025).

[2023-07-24 16:18:20 darcy.landry]: REC'D UAB APPEAL PAPERWORK TODAY.
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

GATTINELLA MATTHEW PAUL 10 SCHOOL
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14151782 03/24/2023 094460 04/28/2023
READ  PREVIOUS CURRENT PREVIOUS CURRENT
eSS A el CODE READDATE  READDATE  READING READING HoaGE CHARCERMRUNG
RES WATER A 12/12/2022  03/07/2023 1400 1470 70 $448.70
RES SEWER 12/12/2022  03/07/2023 $571.90
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $1,020.60
P — A = Actual Previous Balance $395.06
gg E = Estimate  Adjustments $0.00
25— F = Final Less Payments Received $1,400.52
20—
15— Total Amount Due $0.00
10

03/20 06/20 09/20 12/20 02/21 06/21 09/21 12/21 03/22 06/22 09/22 12/22

"PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV**
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: ,
. Remittance Copy
City of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Strest:

City: Account Number: 094460
State:: Zip: Bill Number: 14151782
Pay By: 04/28/2023

Total Due: 0.00

Service Location

GATTINELLA MATTHEW PAUL 10 SCHOOL

10 SCHOOL ST

ROCHESTER, NH 03867 Please write your Account Number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

137 9209650420230141517421.00000000000



CITY OF ROCHESTER e munis”

UB Consumption History Report

Account Number Customer # Name Location Status

Mfr Meter Number cd Read Date Time B Bill # Curr Read Usage Repl usage Charge Amt Billed Amt
094460 53090 GATTINELLA MATTHEW PAUL 012001400000 10 scHooL Active
100 -~ 1 RES WATER SENS69890101 A 06/09/2023 14160025 1,497 277 0 173.07 423.66
100 - 1 RES WATER SENS69890101 A 03/07/2023 14151782 1,470 7025, 0 448.70 1,020.60
100 - 1 RES WATER SENS69890101 A 12/12/2022 14143752 1,400 24 — 0 153.84 379.92
100 - 1 RES WATER SENS69890101 A 09/14/2022 14135677 1,376 26 0 158.50 360.51
100 - 1 RES WATER SENS69890101 A 06/08/2022 14127618 1,350 22 0 128.26 291.72
100 - 1 RES WATER SENS69890101 A 03/18/2022 14119593 1,328 43 0 250.69 570.18
100 - 1 RES WATER SENS69890101 A 12/14/2021 14111633 1,285 38 0 221.54 503.88
100 - 1 RES WATER SENS69890101 A 09/14/2021 14106407 1,247 42 0 244 .86 556.92
100 - 1 RES WATER SENS69890101 A 06/02/2021 14098329 1,205 39 0 227.37 517.14
** END OF REPORT - Generated by Darcy Landry **
’ ~ 4 5
Ael ~
a4
Eggg:t generated: 3;@;{%%3&.6:22 138 Page 1
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laural. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/24/23
Customer Name:  Jason & Sara Eames Account #: 124280
Service Address: 8 Farrington St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the June invoice since the water was used outside and did not
enter the sewer system.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on Feb. disputed invoice: 41
b. Average Usage is: 24
c. Estimated use over average: 17

Value of 17 units of sewer at the current rate of $8.17 = $138.89

LawrovJ. McDormand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 26, 2023
SUBJECT: City of Rochester

PROPERTY: 8 Farrington St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a leaking outside faucet.
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CITY OF ROCHESTER Office [iife Only: )
Water/Sewer Billing Appeal Application Eeceivec: M]L_g <

1. Dateof Appeal: _ 7| ‘ e\ O3

€N .
2. Property Owner’s Name: Joson & Soven @@ccoum # \2A3%0O
3. Billing Address: Vam)\\/'\?jmm S
%OC\/‘\C&X‘CV : poky

Service Location: Qo & Zip Code© 290 1

Owners Representative:
Owners Representative’s Signature:
Phone # (2B 2\D- <A Cell:

Email Address: SCv e owv e S a0 \on . covy

© N oo v oA

(Agendas and Decision Letters will be emailed).
9. Billing Pcriod that is being appealed is from 2)\1?\‘;3 o\ \9?)

10. Abatement is being requested for:

a. How many units of water ~ x6.41=%

b. How miany units of sewer__ x8.17=%

C. Water & Sewer Depaitment Fees of: $
Total $

11. Explanation of Appeal Request:
W wxXve O Q)Cd of snercosed Aol OnCi
foord Ly ove o o oodvsde SSe eds
rod c:‘k_.%‘\r:hf."\{&%_cw\'sf \eax . W Veve Qe c
mede  WAe ve pans Ao Wae Foovcck. Whoogy

Form continues on back
141



12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

@No (circle one)

If yes, did the water enter the sewer system? __{\O

If yes, has the leak been repaired? -l)\)CS

Who made the repair? _\__‘_\OY')—Q NN ENS

Has proof of the repair been attached to this appeal form? __yNO

14.If your appeal is denied, will this cause you financial hardship for which you will seek
assistance {rom the City? I so, explain:
QDSﬁ\\O\u\ e el TSN, @&qu N2 \Gr\
S- O
_\r Lo SQ_)\\O\Q..

Please note:

1. Per Waier Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following montl’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB wiien their abatement appeal is reviewed.
5. Custoiners seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Accounts
Account: 124280
06/26/08- SENT LETTER TO FIX OUTSIDE READER
[2010-06-02 14:36:32 kathy]: POOL CREDIT - 7 UNITS = $41.65

[2012-03-12 08:58:09 ann]: LEFT MESSAGE THAT CHECK FOR PAST DUE WAS PUT IN
MAIL SATURDAY

[2013-03-12 08:19:10 ann]: LEFT MESSAGE THAT CHECK FOR PASST DUE WAS PUT IN
THE MAIL TODAY

(2013-06-12 15:13:52 kathy]l: PROMISED TO PAY 6/14/13 ON BOARD
6/17/13***pAID***

[2914—12—09 08:24:23 ann]: SHE CALED - WILL PAY FULL PAST DUE BALANCE ON
12/15

[2015-01-05 11:48:30 sjuneau]: MADE A PAYMENT

[2015-01-12 08:20:29 ann]: SHE CALLED - WILL PUT PAYMENT ON PAST DUE IN DROP
BOX TONIGHT

[2015-02-18 14:33:12 sjuneau]: PAYMENT PLAN PAID IN FULL

[2016-06-06 09:14:30 karenb]: PAYMENT IN MAIL TODAY

[2016-12-06 15:39:27 karenb]: 1/2 12/6 AND BALANCE 12/16/16

[2017-03-06 11:47:22 sjuneau]: BALANCE 3/14 - ON BOARD***PAID***

[2017-07-07 13:12:00 sjuneau]: POOL CREDIT 8 UNITS = $52.16

[2021-12-09 12:51:55 kimberly.nickerson]: SERVCIE CHARGE FOR NON-PAYMENT 12/8
[2023-06-08 10:15:10 darcy.landry]: SENT LEAK LETTER - 41 UNITS

[2023-06-14 15:59:07 michele.grant]: EMAILED APPEAL FORM TO OWNER.

[2023-06-14 15:59:33 michele.grant]: POOL CREDIT 2 UNITS (S-1344, E-1346)
$16.34 CREDIT.

[2023-07-20 11:56:19 michele.grant]: OWNER HAD HIGH USAGE SO WE DID A RE-READ
TODAY, READ WAS 1361, LAST READ 1348 SO 13 UNITS. SO STILL KINDA HIGH, LET SARA
KNOW THIS, SHE SAID SHE FIXED A SPIGOT THE BEGINNGING OF JUNE AND THAT THEY HAD

COMPANY STAYING THERE SO THAT MIGHT BE WHY. TOLD HER TO CHECK TOILETS ETC. AND

IF WANTS ANOTHER RE-READ IN A FEW WEEKS TO LET US KNOW.

[2023-07-24 16:25:59 darcy.landry]: REC'D UAB APPEAL PAPERWORK,
[2023-08-01 15:58:58 darcy.1andry]: SPOKE TO SARA AND SENT HER THE UAB APPEAL

PAPERWORK ON 7/25 FOR AN ADDITIONAL APPEAL FOR THE PREVIOUS BILL SINCE IT WAS
ALSO HIGHER THAN USUAL
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

EAMES JASON P & SARA L 8 FARRINGTON
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14161121 06/28/2023 124280 07/31/2023
READ  PREVIOUS CURRENT PREVIOUS  CURRENT
CHARGE DESCRIPTION CODE READ DATE READ DATE READING READING USAGE CHARGE AMOUNT
RES WATER A 03/08/2023  06/07/2023 1307 1348 41 $262.81
RES SEWER 03/08/2023  06/07/2023 $334.97
POOL ADJ 06/14/2023 -$16.34
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
A = Actual Previous Balance $498.33

E =Estimate  Adjustments $0.00

_ ~ F =Final Less Payments Received $495.72
_-_.__ I i :-: Total Amount Due $581.70

06/20 09/20 12/20 03/21 086/21 09/21 12/21 03/22 06/22 09/22 12/22  03/23

"**PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***

WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BlLL

Please Note Address Change Below: .
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.0. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 124280
State:: Zip: Bill Number: 14161121
Pay By: 07/31/2023

Total Due: 581.70

Service Location

EAMES JASON P & SARA L 8 FARRINGTON

8 FARRINGTON ST
ROCHESTER, NH 03867-3104 . Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

144 920960420230134161121000000581702



CITY OF ROCHESTER

UB Consumption History Report

Customer # Nane

Mfr Meter Number

Cd Read Date Time

Location

ysage

124280 6373

100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772
100 - 1 RES WATER SENS67457772

Repart generated: 07/24/2023 16:27
User: darcy.landry
Program ID: ubcnsing

PrrrrPPPrPPrPRPIIDIRIDPIDIRPRPRPRPRPRPRPRPPPRPRPRPPRPIPIDIRPPDRDD>DD>

EAMES JASON P & SARA L

06/07/2023
03/08/2023
12/12/2022
09/14/2022
06/09/2022
03/08/2022
12/04/2021
09/09/2021
06,/09/2021
03/05/2021
12/11/2020
09/16/2020
06,/18/2020
03/17/2020
12/13/2019
09/17/2019
06/05/2019
03/13/2019
12/17/2018
09/18/2018
06/15/2018
03/16/2018
12/18/2017
09/19/2017
06/09/2017
03/15/2017
12/14/2016
09/02/2016
06/06/2016
03/04/2016
12/08/2015
09/08/2015
06/03/2015
03/16/2015
12/02/2014
09/04/2014
06/02/2014
03/03/2014
12/12/2013
09/09/2013
06/12/2013
03/07/2013
12/14/2012
09/06/2012
06/06,/2012
03/07/2012
12/06/2011
09/13/2011
06/06/2011
03/14/2011
12/06/2010

012500250000
14161121 1,348
14152885 1,307
14144846 1,273
14136763 1,253
14128706 1,227
14120669 1,206
14112703 1,180
14107470 1,161
14099383 1,142
14091361 1,117
14083472 1,097
14072852 1,078
14064954 1,053
14057057 1,018
14049267 992
14041410 971
14033562 941
14025765 922
14018017 902
14010224 882
14002418 859
13994622 826
13986990 805
13979318 786
13971650 757
13964008 734
13956519 713
13948975 691
13941463 660
13933922 636
13926553 616
13919105 597
13911662 578
13904191 556
13896841 532
13889436 514
13882014 487
13874597 469
13867316 454
13859917 435
13852536 414
13845162 389
13837874 372
13830576 353
13823211 331
13815845 309
13808611 292
13801298 277
13794006 257
13786694 234
13779518 213

145 X}?"/dz :02/7/
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Repl Usage Charge Amt Billed Amt

Status
Active

81 581.44
94 495.72
20 291.60
57 360.67
43 278.46
58 344.76
77 281.94
77 251.94
75 331.50
27 260.63
45 233.70
75 307.50
25 430.50
30 319.80
55 258.30
50 369.00
45 233.70
00 246.00
00 246.00
65 282.90
15 405.90
79 253.10
51 224.39
41 342.49
67 271.63
09 248.01
24 245.35
11 342.55
44 265.20
.20 221.00
.72 209.28
.73 207.29
.74 240.02
.08 261.84
.06 196.38
.09 294.57
.06 196.38
03 162.63
40 205.96
60 227.64
00 271.00
20 184.28
61 202.05
78 233.20
78 233.20
33 180.20
35 159.00
56 207.97
67 235.52
09 215.04
51 194.56

Page 1



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/26/23
Customer Name: Stevan Straz Account #112580
Service Address: 6 Birchwood Ave.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this abatement based on the Policy for Water and Sewer Adjustments, section 3
regarding negligence.

The above recommendation is based upon the following findings:
1. The owner does not dispute the meter reading

2. The water was used
3. The water did enter the sewer system

a. Total units on June disputed invoice: 7
b. Average Usage is: 5
c. Estimated use over average: 2
LawravJ. McDormand 8-2-2023
Laura J. McDormand Date

Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: August1,2023
SUBJECT: City of Rochester

PROPERTY: 6 Birchwood Ave.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water and sewer for a leaking toilet.
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9.

2
CITY OF ROCHESTER e e Ll W

Water/Sewer Blllmg Appeal Application 3 |
o vthe)

Date of Appeal: _ 7 2 : 2
Property Owner’s Name: \ . v:’” Y\ “734__ Account #: /A 330 @
Billing Address: [, P J/n,, sl /{:Lt_‘

Roclwde [ o357

Service Location: [_-,—» l’..}?-i"(d/:w a;"l ﬂﬁfg Zip Code O AT

Owners Representative: ngt' RV \ sz ﬂ

Owners Representative’s Signature: Lg‘j“

Phonc #: ‘ Coll: LLoZ- 312 230N

Email Address: _\_t’lld'\-lﬂr?&ﬂ%ﬁr AT A /4},!.,5) (/ow

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed 1s from 3 *} 7- 202210 (o -4 -2 25

10. Abatement is being requested for:

11

a. How many units of water - 3 x 6.41=%§ \ E. ¢ =
b. How many units of sewer T x8.17=§ O?L! 5

C. Water & Sewer Department Fees of: $

Total $ L] B 74

Explanation ot Appeal Requesl'

I \/u,»t 2 b d toile b }“LIOPU A vy Siee

'PM&,Q _H/bf_. \)i ’\l Luv, /?/i:) ol 3‘ SElJAL lz,"H
vy

1 2

[':'\_’l_f_z'\:\ff{i {_; f.\lol')m'l— &V(g - Y, uilt 1192

Form continues on back

148



12. Do you dispute the meter reading used to determine your units of usage?

Y’@circ]e one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
@No (circle one)
K

Il yes, did the water enter the sewer system? \/£S

If yes, has the leak been repaired? y_'»%’f%

—

7
Who made the repair? _ /Vly/~ (){,H" 7 - 1? I.mml-..:f)w{_

Has proof of the repair been attached to this appeal form? _ 1o

14. [ your appeal is denied, will this cause you {inancial hardship for which you will seek
assistance from the City? If so, explain:

VIR

Please nofe:

1. Per Water Ordinance 260-19 and Sewer Ovdinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month fo be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, o appear hefore the
UAB when their abatement appeal is reviewed,
5. Customers seeking an abatement will pay the uncontested average bill for hoth water
and sewer prior to due date as specified on the invoice.
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Accounts

Account: 112580

[2020-11-12 14:33:18 kimberly.nickerson]: FINAL BILL PROCESSED
[2023-07-31 16:42:37 darcy.'landry]: REC'D UAB APPEAL PAPERWORK
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

STRAZ STEVAN 6 BIRCHWOOD
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14160769 06/28/2023 112580 07/31/2023
READ  PREVIOUS CURRENT PREVIOUS  CURRENT
ARG D SCRIELION CODE READ DATE READ DATE READING READING AT SHARSEANOUAT
RES WATER A 03/17/2023  06/19/2023 864 871 7 $44.87
RES SEWER 03/17/2023  06/19/2023 $57.19
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

CONSUMPTION HISTORY READ CODE  Total Current Billing $102.06

A = Actual Previous Balance $63.38

E =Estimate  Adjustments $0.00

A I o F = Final Less Payments Received $165.44
- l '[l_-“I-' L s
09/20 11/20 12/20 03/21 06/21 09/21 1221 0322 0622 0922 12/22  03/23
***PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74

HTTPS:/WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/FAUPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: ,
) Remittance Copy
City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 112580
State:: Zip: Bill Number: 14160769
Pay By: 07/31/2023

Total Due: 0.0C

Service Location

STRAZ STEVAN 6 BIRCHWOOD
6 BIRCHWOOD AVE
ROCHESTER, NH 03867 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

151 9209:L0420230141607L9700000000000



CITY OF ROCHESTER

UB Consumption History Report

Account Number Customer # Nanie Parce Location Status
service Mfr Meter Number cd Read Date Time B Bill # Curr Read 1 Usage Charge Amt Billed Amt
112580 53232 STRAZ STEVAN 010900100000 6 BIRCHWOOD Active
100 - 1 RES WATER SENS56287406 A 06/19/2023 14160769 871 7R 0 44 .87 102.06
100 - 1 RES WATER SENS56287406 A 03/17/2023 14152531 864 4 0 25.64 63.38
100 - 1 RES WATER SENS56287406 A 12/22/2022 14144492 860 4 0 25.64 63.38
100 - 1 RES WATER SENS56287406 A 09/19/2022 14136410 856 4 0 24.54 62.28
100 - 1 RES WATER SENS56287406 A 06/16/2022 14128354 852 5 0 29.15 66.30
100 - 1 RES WATER SENS56287406 A 03/18/2022 14120319 847 4 0 23.32 57.63
100 - 1 RES WATER SENS56287406 A 12/17/2021 14112349 843 5 0 29.15 66.30
100 - 1 RES WATER SENS56287406 A 09/20/2021 14107119 838 6 0 34.98 79.56
*%* END OF REPORT - Generated by Darcy Landry **
Report generated: 07/31/2023 16:45 Page 1
User: darcy.landry 152

Program ID: ubcnsing



CITY OF ROCHESTER A5 " 3

UB Consumption History Report

Account Number Customer # Name Parce Location Status
service mfr Meter Number cd Read Date Time B Bill # curr Read Usage Repl Usage Charge amt Billed Amt
112580 52636 STRAZ STEVAN 010900100000 6 BIRCHWOOD Active
100 - 1 RES WATER SENS56287406 A 06/18/2021 14099029 832 8 0 46.64 106.08
100 - 1 RES WATER SENS56287406 A 03/14/2021 14091007 824 6 0 34.68 78.52
100 - 1 RES WATER SENS56287406 A 12/15/2020 14083122 818 4 0 22.20 54.48

** END OF REPORT - Generated by Darcy Landry **

Report generated: 37/31/2023 16:46 Page 1

User: arcy,landry 153
Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laural. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 8/3/22 & 10/31/22
Customer Name:  Tammy & Thomas Murtagh Account #: 110054
Service Address: 71 Ida Circle

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the June & September invoice since the water was used outside
and did not enter the sewer system.

The above recommendation is based upon the following findings:
1. The owner does not dispute the meter reading

2. The water was used
3. The water did not enter the sewer system

a. Total units on June disputed invoice: 27 Sept.: 39
b. Average Usage is: 21 21
c. Estimated use over average: 6 18

Value of 24 units of sewer at the current rate of $8.17 = $196.08

LawravJ. McDormand 8-2-2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: August 3, 2022
SUBJECT: City of Rochester

PROPERTY: 71 Ida Circle

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, owner states they did lots of outside watering because they
had their lawn hydro-seeded.
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a

Ri

@ 'NJEE .ﬁg b’ Use O -
CITY OF ROCHESTER Office Use Eyr [

Al ‘ Water/Sewer Billing Appeal Application Received:

@;}gbmi;&em Gal\Z\ 27

2 . Ploperty Owner’s Name: M\sc,_\ap,\/\ Sl ToesY Account #: _U—UQ 6L\

TANMR Y U+ Tomas R
3. Billing Address: 6
1A TO/A CwaR )

Coouostew \W 03808
4. Service Location: 14 O Zip Code O3&£53

b .
Owners Representative: § VAL Muelaain

—)y U gé / ?{
Owners Representative’s Signature: Q ﬂ/é PV Ve
Phone #: (03 HB5-8633 Cell: > SAUQ
Email Address: CC\\LKC p\OerAC.h\!\ save QMCL,\,Q C_Onn

(Agendas and Decision Letters wﬂl be emalled)

9. Billing Period that is being appealed is ﬁomﬂl%@:ﬁ,& to O(o[ CQ-! FolD

10. Abatement is being requested for:

e A

a. How many units of water X5.83=9%

b. How many units of sewer x7.43=%

C. Water & Sewer Department Fees of: $
Total $
11. Explanation of Appeal Request:

Cot \own  Loos Nudroseod . ay Mondaw
@\Oﬂ_\\ A5 . Dﬂ&\"bwmm A walev
LOJD.\.\ owd oy (‘\&u{ vt oot & Anoes
e s st d W5 weelS . Q.
Qued oo Qo g 2 wseous . O« Q0 coonsandiac)
oL Aex\ﬂd\s\o&e‘_@(\ﬂ&d Loy USakow. Gad ool
%’) WA Secsevl |, wobs  alorone. B AN
Q\\m aoshens Yo ) el 4o
o 2 Vol
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14.If your appeal is denied, will this cause you financial hardship and are you seeking

consideration for hardship assistance from the City? If so, explain:

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its montlly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

3. Abatement / Appeal Applications must be received by last day of the month to be
placed on the following month’s UAB agenda.

4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

5. Customers seeking an abateinent will pay the uncontested or average bill for both
water and sewer prior to due date as specified on the invoice.
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Accounts
Account: 110054

[2021-12-15 12:00:35 michele.grant]: NEW CONSTRUCTION WITH WATER & SEWER,
WATER ON & METER INSTALLED 12/2/21.

[2022-02-15 14:43:53 kimberly.nickerson]: FINAL BILL PROCESSED

[2022-04-19 09:43:42 michele.grant]: BILL #14120034 WAS SENT- TO J&L TERRA
(BUILDER) BUT S/B TO NEW OWNERS. REMAILED OUT TODAY.

[2022-08-04 08:53:53 michele.grant]: REC'D. APPEAL PAPERWORK 8/3/22.

158
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

MURTAGH FAMILY TRUST % 71 IDA
BiLL NUMBER BILL DATE ACCOUNT # DUE DATE
14128066 06/22/2022 110054 07/25/2022
L ot READ  PREVIOUS CURRENT PREVIOUS  CURRENT oy
CHARGE DESCRIPTION CODE. READDATE  READDATE READING READING USAGE CHARGE AMOUNT
RES WATER A 03/03/2022  06/02/2022 2 35 33 $192.39
RES SEWER 03/03/2022  06/02/2022 $245.19
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTIGN HISTORY READ CODE  Total Current Billing $437.58
30— - B A = Actual Previous Balance $56.45
gg E =Estmate  Adjustments $0.00
15 o e F =Final Less Payments Received $494.03
10- -— — -
5 Total Amount Due
== - . .

02/22  03/22 CURR pp pp pp pp pp pp PP pp PP

2021 WATER QUALITY REPORT LINK:
HTTPS://WWW.ROCHESTERNH.NET/SITES/G/GILES/VYHLIF1131/F/UPLOADS/2021_
CCR_ROCHESTER-2001010-FINAL-COMBINED-0.PDF

g eeeseeaesess e 3 DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT D+t o v vvamttnnaenis s e sttt n s s s s

Promptly Send Payment To: WATER & SEWER BlLL

t h B :
Please Note Address Change Below Remittance Copy

City of Rochester Name: Return this portion with your payment
P.0O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 110054
Siples Zip: Bill Number: 14128066
Pay By: 07/25/2022

Total Due: 0.00

Service Location

MURTAGH FAMILY TRUST %

71 IDA
MURTAGH TAMMY R & THOMAS P = : —_
71 IDA CIR Please write your Account Number on your check
ROCHESTER. NH 03868 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

llllllllllIlllllllllll.llll 159
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: October 31, 2022
SUBJECT: City of Rochester

PROPERTY: 71 Ida Circle

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer, the owners installed a new lawn.
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CIL N WL N amasw & avas ‘ Received: ,._r‘,{!{ EEE I

Water/Sewer Billing Appeal Application

. Date of Appeal: (O SSQ_\ Sy SRR SOOI U=t 5
Ncosy

2. Property Owner’s Name: _Moddne &'C\u\\ st Account #:
|

Billing Address: 11 TUHA CAKQLO

 Rocuesken MR\
BETLERIENE L 5.2 - 7 Gl
s
4. Service Location: 11 A BA QW s Zip Code @’3 8(/;%
e
5. Owners Representative: (L C M 3.1\{_\&0
4/»? %

6. Owners Representative’s Signature: = ,_
Phone #: . 03 ABSCD )3
Email Address: ? e Moda M AR M(U&, Tz
(Agendas and Decision Letters will be emailed). _ e
I ¥tk

9. Billing Period that is being appealed is from

LS

s

10. Abatement is being requested for:

a. How many units of water x5.83=%
b. How many units of sewer X 7.43=§
C. Water & Sewer Department Fees of: S
Total >
11. Explanation of Appeal Request:
MuAeoser dgd

N HAD OO AL }QQKO(—U
(M& Qbu@nmbe(& —'VL ,Lajn?f( QC( bM\\A—( e

wsnckon gawsal JﬂMm o m@cb\
Jv\Mbemk\ aad - Axask.

W undleskod T Siesk Q oX Loy
Jrab(ac() oud s two Lol e -
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2. Do yondispute the meter reading used to determine your units of usage?

YesiNo 3circlc one)
" Fi
If yeshy?

T e S e 0 Tl

13.Do yau claim that there was 4 teak that caused higher than normatl units of usage?

Yes No (gircle onc)
Il yes. did the water enter the sewer SYStETR B . I

If yes. has the leak been repaired? TN AN

Who made the repair? ) e s
s appeal form?

al hardship and are you seeking

Has proot of the repair been attached to thi

14.1f your appeal is denied, will this cause you financi

consideration {or hardship assistance from the City? If so. explain:

Please note:
L. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must pe

submitted in writing before the next payment is due.

2 The Utility Advisory Board reviews abatement appeals af its monthly meetings which
occur on the second Mon day of every month at 5:30 P.\. at City Hall.

3. Abatement / Appeal Applications must pe received by last day of the month to be

placed on the Jollowing month’s UAB agenda.,
4. Customer’s seekin & abatement are encouraged, but not re

UAB when their abatement appeal is reviewed,
3. Customers seeking an abatement will pay the uncontested or average bill for both
water and sewer prior to due date as spectfied on the invoice.

quired: to appear before the
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Accounts
Account: 110054

[2021-12-15 12:00:35 michele.grant]: NEW CONSTRUCTION WITH WATER & SEWER,
WATER ON & METER INSTALLED 12/2/21.

[2022-02-15 14:43:53 kimberly.nickerson]: FINAL BILL PROCESSED

[2022-04-19 09:43:42 michele.grant]: BILL #14120034 WAS SENT TO J&L TERRA
(BUILDER) BUT S/B TO NEW OWNERS. REMAILED OUT TODAY.

[2022-08-04 08:53:53 michele.grant]: REC'D. APPEAL PAPERWORK 8/3/22.
[2022-09-19 11:08:40 michele.grant]: UAB TABLED THE APPEAL FOR MORE HISTORY
[2022-10-31 09:06:10 darcy.landry]: RECEIVED UAB APPEAL
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City of Rochester w
209 Chestrat Hill RA, ATER & SEWER BILL

Cuatomaer Copy
Rechatter, NH 63887 Keap this portlon for your records

CUSTOMER NAME

SERVICE LOCATION

WIGRTAGTN A Y THRLT o

1 I0A

L LN ‘Nuilnl.a

L OATE KACCOUNT # DUE DATE

1492045 ey fiyvig o
e 0262027 110064 10/31/7022

CHARGE DESCRIPYION - - READ  PREVIOUS CURRENY PREVIOUS CURRENT
e © RN s COON_ READUATE  RFADDATE  AEADING READING USAGE CHARGE AMOUNT
RES WATER A DRN220227  G0oAD22 15 74 19 521618
RES SEWER V0 2/2022 00/0A2027 $161 25
100 CU FT. = 748 Gattons Interest accnies daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed (o the payment date.
CONSUMITTION HISTORY | COERS READ CODE  Total Current Biling $537.83
A = Adual Previous Balance $437.58
30 = E = Estrnate  Adjustments $0.00
20 . 1 g 2o = 4 Dt AR T ~ F =Final Less Payments Received $437.53
19+ ' = I W AR AR Total AmountDue . =
a- _ m==—m S S B N S N e Enem > p—
G2 CaZ2 26022 CURR o2} pp pe pp pp Py op kP

“PAYMENTS ORINE AT YWWW.ROCHESTERNH GOV™"
WATER 565,41 PER UNIT, MiN. $24 35, SEWER $8.17 PER UNIT, MIN. £37,/4
HASTERCARD, DISCOVIR & AfLX PYMTS. WITH TAX OFFICE - 2.79% SURCHARGE

1rransiis B DEVACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT B o AR T P PR S
Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: :
Remittance Cogy
Cfty of Rochester MName: J Retum this portion wilh your paymeni
P.O. Box 981086
Bosfon MA 02298-1096 Street:
City; Account Number: 11005
State:: Zip: N Bill Number: 1413612
Pay By! 101317202

Total Due:;

Service Location

MURTAGH FAMILY TRUST % 71 1DA

MURTAGH TAMMY R & THCMAS P ,

71 IDA CIR Please write your Account Number an your check
ROCHESTER. NH 03868 and enciose this partion of bill with your payment.

Make chacks payable to: City of Rochestar
Bonlfalanluanllanlanlasialsal

9209604202301413L12200000053 7k



CITY OF ROCHESTER

UB Consumption History Report

Customer # Name

Mfr Meter Number

A Parce
Cd Read Date Time B

Location Status

Bill # Curr Read usage Repl Usage Charge Amt Billed Amt

1 RES WATER
1 RES WATER
1 RES WATER
1 RES WATER
1 RES WATER

57947

MURTAGH FAMILY TRUST % 022403100013 71 1IDA Active
SENS90444735 A 06/01/2023 14160479 136 23 0 147.43 335.34
SENS90444735 A 03/01/2023 14152240 113 21 0 134.61 306.18
SENS90444735 A 12/02/2022 14144202 92 18 0 115.38 262.44
SENS90444735 A 09/08/2022 14136122 74 39K 0 236.38 537.63
SENS90444735 A 06/02/2022 14128066 35 33X 0 192.39 437.58

** END OF REPORT - Generated by Darcy Landry **
éa’lrs‘ﬂ
Page 1

Report generated: 08/02/2023 09:28

User:

Program ID:

darcy.landry

ubcnsing
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: August 2, 2023

To: Utility Advisory Board

From: Laural. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 1/9/23
Customer Name:  Andrew Bolton Account #13388B
Service Address: 20 22 Winter St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal as it does not qualify for the water abatement, a customer’s excess
consumption must exceed 46 units and be greater that 100% of their normal average consumption.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system
a. Total units on Dec. disputed invoice: 64

b. Average Usage is: 24

c. Estimated use over average: 40
Lo J. McDormand 8-2-2023
Laura J. McDormand Date

Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: January 11,202
SUBIJECT: City of Rochester

PROPERTY: 20-22 Winter St.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, owner stated that there was a leaking toilet.
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JAN 09 &ued CITY OF ROCHESTER Otfiog Use Only:
Water/Sewer Billing Appeal Application Recrived; :

1. Date of Appeal: 1!4/13 <
2. Property Owner’s Name: ANQOW &H’m Account#_] 33 b E,B (»\)‘/
3. Billing Address: 2.0~ 2% LJuter SheeX @
Teneshor , OV
03872
4. Service Location: 20720 Wwid Steeet Zip Code_ Q3 %L 7
5. Owners Representative: N_/ A 3
6. Owners Representative’s Signature: N / A
7. Phone#: G- gT1- T11T Cell: _Go3- S21-S1T
8. Email Address: 2belteniTAl @9 et ton

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from «/ [ "f/ 2 to _I L’/ lL’[ Lr

10. Abatement is being requested for:

a. How many units of water, x6.41=§
b. How many units of sewer, x8.17=%
C. Water & Sewer Department Fees of: $

Total s DT

11. Explanation of Appeal Request:

This 1S & 3 uat builcling ,  Witn 7 uarts \JGCGJ\‘}’ Nor
pest  of s billne et T Sistame L o [gaKiag
dolat Seer Lmdk 22 aflec T bad do _cmicr X denen,
L imagiee hed 1§ by Hus bl g ExC phiond Iy Voigh.
T bt Saee  Auml of  waker T e ‘hl)r}} anl
am rcelmg it aH-achu. T Lowlt 3.—,4,31?_9‘4?&&}\5
a f'fa(vc'(ﬂ b\““r P!rhﬁf:f bﬁ;ﬂf oA -}\7{“&,[ bhiyteeiee)
USAat Foe  tic oy penwl, Ay Abus  lzakug tult
VsS  pabekounst e pee  wphi) l"-a,ﬂ\Hv. ’rl;uJ-r_ 7!.../

/
;;— \/wr Uno(f,r._x-}waemj arf Con§icd v cedion .

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Ye(circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
@\I o (circle one)
If yes, did the water enter the sewer system? \/6 S
If yes, has the leak been repaired? Yes = e o e v tndd c‘?

Who made the repair? N\(/((}F N Yo wadZe Vback on  oace hilet v laced
Has proof of the repair been attached to this appeal form? N

14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

N

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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All American Plumbing
Andrew Bolton
22 Winter St
Rochester, NH
1/11/2023

Quote:
This quote covers all work stated within. Any work not specified within the quote will not be
covered and will result in a price change. All work will be completed up to current code
specifications and in complete working order. This quote covers all labor and material costs for
work stated within the quote. Materials do not mean fixtures. Fixtures will either be supplied by
customer or contractor but must be specified in the quote. We are not responsible for any
repairs needed to gain access for work such as repairing sheetrock or any finish carpentry.
Deposits are non-refundable. A deposit is an agreement for work to be completed. All deposits
will represent stages of work to be completed or that have been completed. We are not
responsible for cutting any concrete. Price on this quote is good for 30 days.

Work to be Completed:

-SHOWER:

-Removal of existing shower unit

-Removal of existing shower valve

-Installation of new 4 piece shower unit (glass door kit included)

-Installation of new Delta single handle shower valve

-Installation of new PVC drainage for new shower

-Installation of new water piping for shower valve

-Installation of new shower base installed on a concrete bed for proper support

Glass door installation is not included in this quote. As stated on site, | will read over directions
and decide if it is something | will do and if so, it will be at an hourly rate of $150 an hour.

This price does include fixtures

-COST: $2,575

DEPOSITS:

50% to start ($1,287.50)

50% upon completion ($1,287.50)
=VANITY:

-Installation of customer supplied vanity
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-Installation of customer supplied vanity faucet
-Installation of new hot and cold shut off valves

-Installation of new PVC drainage and venting for vanity

-COST: $275
-TOILET:

-Installation of customer supplied toilet
-Installation of new shut off valve for toilet

-COST: Customer supplied toilet: $350
Contractor supplied toilet: $525

Total cost without toilet being supplied: $3,200
Total cost with toilet being supplied: $3,375

50% to start
50% due upon completion

X

Customer Slgnature

X

Customer Print

X

Contractor Signature

X

Date:

Date:

Contractor Print
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Kevin Augusta

-

In ~a n

- $1,288

Social activity

o o

Status
Complete

Payment method

Bank of America Personal Checking
Bank -+ 8349

Transaction details

January 12, 2023, 6:53 PM - f§ Private

Paid to
@AIllAmericanAAPH

Type of transaction

Payments between friends

Transaction ID 172



Kevin Augusta

T | |

- $1,287

Social activity

Status
Complete

Payment method

ss@s Bank of America Personal Checking
- ' Bank - 8349

Transaction details

January 21, 2023, 4:57 PM - {§ Private

Paid to |
@AllAmericanAAPH

Type of transaction

Payments between friends

Transaction ID 173



Accounts
Account: 13388B

FHRERXFFXAXXXEITYERE IS INACTIVE BANKRUPT ACCOUNT - SEE ACCOUNT NO.
133 QBOFFHdea ik skl Al bk A e ek

[2010-06-25 12:05:05 kathy]:DOUG CALLED TODAY DOES NOT WANT WATER OFF BANK
OWNED NOW AND HAS ELDERLY TENANT THAT LIVES THERE - TOLD HIM THE BILL MUST BE
PAID OR WATER WILL GO OFF

[2010-10-26 14:51:49 ann]: *%****dkks*DTSCHARGE OF DEBTOR RECEIVED DATED
10/21/10**-.‘:*:‘:******** Fd e d etk

[2012-03-15 12:13:37 kathy]: SENT LIEN LETTER MARCH 9 BUT PAID 3/13
[2012-04-02 10:13:25 ann]: MARCH 2012 BILL RETURNED WITH PO FORWARDING
ADDRESS OF: PO BOX 428, HAMPTON, NH  03843-0428

[2012-06-18 15:55:08 kathy]: TURNED OFF / ON FOR NON-PAYMENT 6/18/12
[2012-06-25 13:11:09 ann]: JUNE 2012 BILL RETURNED WITH PO FORWARDING ADDRESS
OF: 1465 HOOKSETT RD., UNIT 102, HOOKSETT, NH 03106-1862

[2013-09-06 14:41:33 ann]: HE CALLED - WILL BE IN 9/9/13 TO PAY PAST DUE
BALANCE

2013-10-10 11:08:11 ann]: SEPTEMBER BILL RETURNED WITH FORWARDING ADDRESS
OF:584 MERRIMACK ST., MANCHESTER, NH 03103-3426 - REPRINTED, REMAILED AND GAVE
CHANGE TO ASSESSING

[2014-04-10 14:17:52 ann]: MARCH 2014 BILL RETURNED "UNABLE TO FORWARD" -
SOMEONE HAD WRITTEN ADMIRAL PROPERTY MGT., PO BOX 83, FARMINGTON, NH 03835 ON
THE ENVELOPE - I REMAILED TO 8 BIGOS CT - OWNER'S NEW ADDRESS ON APRIL CAMA
[2015-06-29 12:17:36 sjuneau]: JUNE BILL RETURNED WITH FORWARDING ADDRESS TO
P.0O. BOX 71, SILVER LAKE NH 03875 - REMAILED AND SENT TO ASSESSING.
[2015-07-20 14:27:28 karenb]:JUNE BILL RECEIVED WITH CHANGE OF ADDRESS TO 3
CASSILY LN DOVER, NH 03867. SENT TO ASSESSING.

[2022-07-25 15:26:32 michele.grant]: FINAL BILL PROCESSED
f2023-01-09 14:31:35 darcy.landry]: REC'D UAB APPEAL PAPERWORK

[2023-02-15 14:53:30 darcy.landry]: UAB APPEAL TABLE FOR MORE CONSUMPTION
HISTORY, FEBRUARY MEETING

[2023-08-02 15:58:59 darcy.landry]: REC'D PAPERWORK ON THE REPAIRS MADE TO
BATHROOM
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

BOLTON ANDREW C 20 22 WINTER
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14145073 12/30/2022 13388B 02/03/2023
READ  PREVIOUS CURRENT PREVIOUS  CURRENT
S PARGEDESCRIETION CODE READDATE  READDATE  READING READING IS el S 0
RES WATER A 09/14/2022  12/12/2022 1172 1236 64 $410.24
RES SEWER 09/14/2022  12/12/2022 $522.88
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
45— A = Actual Previous Balance $375.05
40
5 E =Estimate  Adjustments $0.00
30- i I F =Final Less Payments Received $375.05
25- l - : : Total Amount Due $933.13

20-
03/20  06/20 09/20 12/20 03/21 06/21 09/21 12/21  03/22 06/22 07/22 09/22

"*PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PYMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: .
. Remittance Copy
Clty of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 13388B
State:: Zip: Bill Number: 14145073
Pay By: 02/03/2023

Total Due: 933,12

Service Location

BOLTON ANDREW C 55 22 WINTER
63 CENTRAL AVE
DOVER, NH 03820 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

175 9209e042023014145073400000933127



CITY OF ROCHESTER = e

UB Consumption History Report

Account Number Customer # Name Parce Status

service Mfr Meter Number Cd Read Date Time B Bill # curr Read Billed Amt
133888 59375 BOLTON ANDREW C 012002990000 20 WINTER Active
100 - 1 RES WATER SENS76166460 A 06/07/2023 14161348 1,281 24 0 153.84 349.92
100 - 1 RES WATER SENS76166460 A 03/03/2023 14153111 1,257 21 0 134.61 306.18
100 - 1 RES WATER SENS76166460 A 12/12/2022 14145073 1,236 64X\ 0 410.24 933.12
100 - 1 RES WATER SENS76166460 A 09/14/2022 14136987 1,172 26 0 164.89 375.05
** END OF REPORT - Generated by Darcy Landry **
’ -
g;;/ — \:i - Céz zf/
Report generated: 08/02/2023 09:30 Page 1
User: darcy.landry 176
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT

5002 SEWER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL

520001 SEWER WORKS REVENUE

520001 400302 INTEREST INCOME -500 0 -500 .00 .00 -500.00 . 0%*
520001 403003 CONTRIBUTED CAPIT 0 0 0 -583,531.00 .00 583,531.00 100.0%
520001 406105 XFER FROM RET EAR -4,048,418 -903,579 -4,951,997 .00 .00 -4,951,997.04 . 0%
520001 406201 MISCELLANEOUS REV -4,000 0 -4,000 -30,678.96 .00 26,678.96 767.0%
520001 406211 EASTERSEAL SRF LO -16,408 0 -16,408 .00 .00 -16,408.00 . 0%
520001 406600 CONSTRUCTION REVE -10,000 0 -10,000 -5,350.00 .00 -4,650.00  53.5%*
520001 406601 USER FEES -5,170,000 0 -5,170,000 -4,754,284.97 .00 -415,715.03  92.0%%*
520001 406602 INTEREST ON DEL A -6,000 0 -6,000 -9,892.32 .00 3,892.32 164.9%
520001 406607 IMPACT FEES -20,000 0 -20,000 -96,389.33 .00 76,389.33 481.9%
520001 406701 SEPTIC DISPOSAL P -130,000 0 -130,000 -171,396.00 .00 41,396.00 131.8%
520001 406703 INDUSTRIAL PRE-TR -12,000 0 -12,000 -11,774.00 .00 -226.00  98.1%*
520001 406826 HOMEOWNER FINANCE -60,000 0 -60,000 -167,364.19 .00 107,364.19 278.9%

TOTAL SEWER WORKS REVENUE -9,477,326 -903,579 -10,380,905 -5,830,660.77 .00 -4,550,244.27 56.2%

520002 SEWER WORKS REVENUE

520002 406307 STATE AID GRANT C -7,291 0 -7,291 -7,291.00 .00 .00 100.0%
520002 406308 STATE AID GRANT C -9,868 0 -9,868 -1,208.00 .00 -8,660.00 12.2%*
520002 406309 STATE AID GRANT C -39,058 0 -39,058 -11,272.00 .00 -27,786.00 28.9%%*
520002 406310 STATE AID GRANT C -13,005 0 -13,005 -3,310.00 .00 -9,695.00  25.5%*
520002 406311 STATE AID GRANT C -27,711 0 -27,711 -7,684.00 .00 -20,027.00 27 .7%%*
520002 406312 STATE AID GRANT C -28,392 0 -28,392 -7,417.00 .00 -20,975.00 26.1%*
520002 406313 STATE AID GRANT C -13,297 0 -13,297 -5,022.00 .00 -8,275.00 37.8%*
520002 406314 STATE AID GRANT C -4,895 0 -4,895 -1,347.00 .00 -3,548.00 27 .5%%*
520002 406315 STATE AID GRANT C 0 0 0 -14,788.00 .00 14,788.00 100.0%

TOTAL SEWER WORKS REVENUE -143,517 0 -143,517 -59,339.00 .00 -84,178.00 41.3%
52602057 511001 SALARIES - FULL 597,834 -7,400 590,434 564,173.56 .00 26,260.44 95.6%
52602057 513001 OVERTIME - REGU 8,100 0 8,100 5,424.10 .00 2,675.90 67.0%
52602057 515001 ON CALL 5,058 0 5,058 1,406.25 .00 3,651.75 27.8%
52602057 516000 LONGEVITY 2,991 0 2,991 1,967.68 .00 1,023.32 65.8%
52602057 519000 TRAVEL ALLOWANC 1,220 0 1,220 1,219.92 .00 .08 100.0%
Report generated: 08/03/2023 15:39 Page 1
User: darcy.landry 177
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=EXN2jFiV0e1NbzfC5FWvigZvPDkWxLjoE%2BZ38z6idUxi4LYbp1ktMX7G%2BvTpb9Ll
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=U5z%2BMI2QmbV7lGOilRAA77Z85o5W6jOjyjRAsEcQzELdJoXO9%2BMaKaluag7HP92m
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OD0NcMLvllUw2KfWNvpEwnsqswrdoFtNskF6ohqq3EyXW9V9IdOa%2Fwd7t5A4rQoX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pHlgZBMOLWf9DiJeXcUovlKLgsGmop%2FCdi8bsXZ81GFkDEPnJUKp278AFBpUyoED
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2FN6%2BDccbdYjnx2ysXrj64%2Fh7oansbmMhbghalwbxGBCWjwtqO0NRXlflh1sO4vMX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=q5JYKiCViYJ81w6S98ZWyrlh%2FRkIQt7wh4N9YpWr0gC%2BP3rmYUiEA0pR0cQV84UW
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OZIsOmm5b05%2FnlNJGrRKjNo4uu94bXrwXM8QOuCr5ytox3ljWbHpnrhU6V6il2Ih
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=e58%2BtpH7hBOM3hueGsY%2B05viCFNFnVDHAk0UPHILidhjZulXNeklLSwLlDFwWgfP
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Jmhtp5S9XOWUlfRY6CM%2BjmAyr7T1NxKXMnRSzvFgeOeiFRc9y2if39fpHjifRmbU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=hoTedgeyDiqLz4sis90%2BsFwidkK3K7YNXA6jaCVcU3CtsIeb0yWypfiUm6w08Qvt
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=XC2M7OdfHcKDI6V8a4qaByEzeJSZ8FXQDx6rxAQqhfSR89jH%2B72uqPE9A94ao1%2BA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5QdOfjqmKI9yZS7R47d%2BtAR%2FDqdoaOVP66h%2Bf4tPkoguNDEg2aFhfUwmpPRK6T%2Fk
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=JpKwZsONS3Dq710MEvEXHvy5%2FcVujzsTFXYQGddKyPG%2Frscn7gBtAqlJOn8nCS%2Fe
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5u%2FckEpwYSdWItSrHtE%2Fd%2FfLy39Rn%2BBH4g8G0kSa5p%2FXtA7aJ%2FZ62r16ces2Hh%2BQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=db5YSbspzdZjJmIZT6aPKA%2FD7J6khgenSgcs1P3lQez8myFB8Hdi1XBIcAoMn5Fc
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=K6VlgJYgaz3O4F0G3KiwVetFiG3B71F7BMFo6NVAkfiCp1bwBWxz2YlLoiSREe4A
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ShJI9fBxLBEpl0JM5kCuwZfik5shP%2BB5qxX%2F9unU7wbmdbzo2QKV0xP%2Fiekjyrqd
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OSq5BIUCaiiWhFnHxigEpCXuM9SsoTgJo3%2F2icWV%2BXjjtFm9JcfhgKPPWbONtAps
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=eoD1V%2BUnfLWY1zajrZVBuMRwHLNfr0eA4mCZ9eu6G86b9qz8lZfrQhlomLtQ8ALZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Amyv0movnlVz51lIjBq6mBHm46DvAtcbDXAIgNypI1bW5lw%2BwfzEfNC2chZQUHvv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=yQZtmvWUUGVn1RYdThEMJNDz2X%2FzKzlbdHzecztnfvXukhsOCrC49Jewz5s8dwxc
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BZx6fB2A%2BuO9U%2BNkTFlTpnUiUPTqAfB34tIB8Sh1b0D%2FUIWt1YLaUCNujyAMKA9r
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=f1vKyQJ%2F7IGq4uJBAnjIFcO570a48TsY52aqI%2FqOrdWvoZKpwANH%2BW9mq4lUhndN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=xR6l00JQxFDfFbojBceBt62NEYLjG%2BLmTjVgRM8kMH%2BixSPJEcGJdJrXLnVrAMnw
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=YX4U5VNUGB4%2BTF0L2Qh%2Bb5Wdh3FmnBVUIf%2F2xqsbiRiyJTC0eD%2FA8mRIHqGHJ0Nv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=8qiQuozF%2Fhzyv6A4XpCnEhPMh84w6uQZNXbPA870Zw%2FL%2FqtwEIwt2qu6Czp9oSMh

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12
ACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
5002 SEWER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES BUDGET USE/COL
52602057 521100 HEALTH INSURANC 106,699 0 106,699 95,678.07 .00 11,020.93  89.7%
52602057 521200 DENTAL INSURANC 2, 0 2,089 1,793.29 .00 295.71  85.8%
52602057 521300 LIFE INSURANCE 1,437 0 1,437 1,309.22 .00 127.78  91.1%
52602057 522000 SOCIAL SECURITY 44,534 0 44,534 41,865.04 .00 2,668.96  94.0%
52602057 523000 RETIRE CONTRIBU 87,076 0 87,076 78,615.23 .00 8,460.77  90.3%
52602057 526000 WORKERS' COMPEN 11,944 0 11,944 12,268.86 .00 -324.86 102.7%*
52602057 528001 DISABILITY INSU 5,892 0 5,892 5,419.95 .00 472.05  92.0%
52602057 532001 STAFF DEVELOPME 3,400 0 3,400 3,309.45 25.00 65.55 98.1%
52602057 532200 CONTRACTED SERV 0 7,400 7,400 3,638.32 .00 3,761.68  49.2%
52602057 533000 OTHER PROF SERV 7,564 0 7,564 7,402.68 45.16 116.16  98.5%
52602057 533001 AUDIT 4,700 0 4,700 6,526.25 .00 -1,826.25 138.9%*
52602057 533002 ENGINEERING SER 1,000 0 1,000 .00 .00 1,000.00 .0%
52602057 533004 MEDICAL SERVICE 500 0 500 500.00 .00 .00 100.0%
52602057 533009 21540 BIOSOLIDS 0 0 0 16,734.33 .00 -16,734.33 100.0%%*
52602057 534003 SOFTWARE MAINTE 78,277 0 78,277 73,098.71 .00 5,178.29  93.4%
52602057 543000 REPAIR AND MAIN 500 0 500 500.00 .00 .00 100.0%
52602057 543001 VEHICLE MAINT & 2,500 0 2,500 292.97 .00 2,207.03 11.7%
52602057 543002 EQUIPMENT MAINT 5,582 0 5,582 450.36 160.33 4,971.31 10.9%
52602057 544200 RENTAL OF EQUIP 8,500 0 8,500 4,992.00 .00 3,508.00 58.7%
52602057 544500 LEASE COPIER/PR 1,855 0 1,855 .00 1,611.97 243.03  86.9%
52602057 552001 FLEET INSURANCE 11,059 0 11,059 10,824.29 .00 234.71 97.9%
52602057 552002 PROPERTY INSURA 6,957 0 6,957 6,809.35 .00 147.65  97.9%
52602057 552003 GENERAL LIABILI 6,370 0 6,370 6,234.81 .00 135.19  97.9%
52602057 553400 POSTAGE FEES 500 0 500 165.73 .00 334.27 33.1%
52602057 554000 ADVERTISING 800 0 800 800.00 .00 .00 100.0%
52602057 555000 PRINTING AND BI 1,639 0 1,639 1,639.00 .00 .00 100.0%
52602057 556000 TUITION 3,150 0 3,150 .00 .00 3,150.00 .0%
52602057 558000 TRAVEL 875 0 875 39.58 11.94 823.48 5.9%
52602057 561003 OFFICE SUPPLIES 3,456 0 3,456 3,500.23 26.82 -71.05 102.1%*
52602057 561005 PUBLICATIONS 60 0 60 60.00 .00 .00 100.0%
52602057 561008 VEHICLE SUPPLIE 16,000 0 16,000 15,866.06 80.44 53.50 99.7%
52602057 561009 TRAINING MATERI 250 0 250 250.00 .00 .00 100.0%
52602057 561010 CLOTHING 6,450 0 6,450 5,781.00 669.00 .00 100.0%
52602057 561015 SAFETY EQUIPMEN 5,900 0 5,900 5,887.19 7.79 5.02  99.9%
52602057 561022 HOT TOP COLD PA 5,700 0 5,700 4,325.85 1,374.15 .00 100.0%
52602057 561023 SAND AND GRAVEL 1,700 0 1,700 1,042.29 657.71 .00 100.0%
52602057 561032 OTHER OPERATION 1,000 0 1,000 919.99 .00 80.01 92.0%
52602057 561040 EQUIPMENT REPAI 7,500 0 7,500 7,495.78 .00 4.22 99.9%
52602057 562600 VEHICLE FUEL 41,000 0 41,000 43,542.99 .00 -2,542.99 106.2%*
52602057 573401 ADMIN EQUIPMENT 4,788 0 4,788 4,788.00 .00 .00 100.0%
52602057 573900 OTHER EQUIPMENT 8,500 0 8,500 8,349.59 143.33 7.08 99.9%
52602057 575100 INVENTORY PURCH 12,500 0 12,500 12,288.00 212.00 .00 100.0%
52602057 581000 DUES AND FEES 1,290 0 1,290 180.00 127.00 983.00 23.8%
52602057 583000 INTEREST EXPENS 994,833 0 994,833 1,172,526.54 .00 -177,693.54 117.9%%*
Report generated: 08/03/2023 15:39 Page 2
User: darcy.landry 178

Program ID: glytdbud


https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=RkhUELSRTsnv7TdW9pcZkovhfQptGoPh4xlsW5yPkAyv9AjztLkDZ9CMtv9yhKY0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=hq4BCeayAfV3k1VXR15JwxAHN8EqEtk%2FH4dzxzigpRPm5JtrJChVf3EV%2BUjMkh7d
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=dGNazTqnKg94JV%2FseKhC3dVSwXzqIrrwdc2sMW3xchkUkhPmw%2F2pku5XUnOcMz6F
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Gj7p4bHUfN1EAiP0vUVIw%2F9%2BZv3%2FDN0tKmQBJjDGrtGzMR98EPr5RMdTnWvSrLeA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=o%2FybzPlIgxJtgtljpwJOj83IdRDogIIiTa3QSI9LShhe6STedETiKNbLR1x3t5Z%2B
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=hH7QHFu7G5TxBSKCswYZQO1tHTlWNet9se98FNOpoo8XJzwq6DqM3xj3QAlH1aSf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=PBtlmfedClfizNWePfyCsi9WRNucGNHC%2FzRkkHqRc2NdfikXNhpO3gq3IRgSmec4
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=O763V0HEy67vWO%2FsbUeC3Ff%2FeBlbyX4AnhTMNLixKmTcWpE67HLXb%2B1PPX0riutp
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pzIXFP3AmXU4mbKkyHqS21pUC6Tdf0sfpVT1XASfHbisu3MDNT6leVX8ONH0ekB6
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=KKdnPvvqavh9%2FylIq%2FyeWk0XZ5R7HdZwa97XfuLlkKF1N7FhmpYcUGWe9HlOiZ8J
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=F0Gq44abe%2F18XkLzZHIzfyUwYMyXjhAKz%2F%2FGBNSi8hMVEwuZi2%2BZeUbPENK3gEBs
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Ji911wHxNI9IacLBjad3qAtuQ6YzxHPlhi2hTsKloNO747n3Axp9IqRMpGbB2dfc
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Ig3novxEJaK83l%2BnBn1ND5T26r6Kb9E6W6CHMNfKZ%2F9ybcY1m%2Ft4Q9ygXfc2gWEv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=oJw6V5RBFMmiH7joCZALO5qHZ7xbz3SPvNYjEZHxAMB8xSC35eah%2FJkbsa%2FKAHzi7mSAxh1dHde91GNlN%2BzkQQ%3D%3D
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BMcMpcqjYP3Da6PKaemO2ItuvyBBR0Qs7H5w3%2F7nSN8RXiClElCpBoi7mJoJbx9M
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=eG1O8nD1J0kUf7k6k3sdiSu6fHpgQb6Uby5zYIOUAM3Z7dERs6CE5ujPGb1y9dFA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=36qxSvoYCVPvW31l8beLzoyUspLS0K1K3i6IFf3L5xRnXYkF%2BjVwXhfOQeLckHCV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DOvvipoqrYkbi3OVVd6vRZy%2BK3M2W9awOUTtfha14YKLKbozoz9df8KGY%2BclqBf0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=dzdIyn4a0gyhSwxFns8UPOowjgr%2B5gINLeA5qmc0iy2JAeSesknjEPj4thJngYmd
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=3xsxN78sG6MSEhmES62UC8htRX%2FhLhMZE5%2B2IJ6YroKqrStlUL99Kpypky30Qjkh
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Hry3hFHcumf41Y1qfyftUJ5uxKTNal69OqZlf3E%2Fdc2A9YT%2FEtKm7naMS%2BB3FtId
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BuBrVQARmNXdRdJgdg5%2Fgwle96f73BIZfRIqxHpVpmAOin3wR%2FtFDCUfvS0gVzF9
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=EttkglNw7eAXCLqK9W5th9UuoKPD9%2FOQuMiXWNX6JRPZqIsngtuXE5BwoxCZ3eEJ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=385sQH7l4CiMoBpbTWkROEuhjuQ74NDKD%2FT5sw7f%2BKvQtm0tuzfWtG1rwm%2FLPPr1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Ufas5pAaOuVqq%2BjLmnbUHkstXn4lgO10yW%2FTlMwIUtg3aaI8HBmp8iuskgaWdoWd
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tTWZ2YL4suzMjs81cYaTIGGEcFk%2BN6VafUnJiuKzncdln%2FlPXEj%2FqVLKLulxbKZJ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SWCtqmDNI4253YeNxh6LVPsHyIQG79d1urwmWdQg%2FeGsTrV7BdbhyfmJrM63ske3
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=6VcjsgL4JlcXYAuW65EaC7YrIcgBkJ2doP1Ve50S1fTq0tn3%2BFLGxFSpckvvwqmD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=krTc6%2Bhx%2F4iHiOf0xWZZaI%2FSk7%2BChxc%2B2txZmhAgkk6o7xnf9GoUBMdoxg9BYfx3
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=scnEl%2FpVv%2B6q6%2FhaggDxi%2FB1Be3s91S90Ch0PlgjQyIyC5015lPVPvA%2F85WOWpJF
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=eLL4H547dsLh9evdDWtqRrebbkHMOEL0un%2FlLis6ic5FrVlQxXgGq7xYraaKCnC8
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=JdZj4smgaGVGAx1GixJjS8Y4zCqdOIKCclWFiZ4wj97bkcxIf49igi6s5kmt0q6U
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=L9n3oFF1RS5yVS4KGXlfIpN9oyA%2Fa0tBom9D8FsRoQrPufhhSz7gtoS9cAsE39UD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pghagxVV2uMGCUfLQAuxEN6LRTvdCllXXWIoUbWddzZnWPhUg4uzPebfjs6vifzR
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Hfe9P%2Br0pNnjKBjH8aSV%2FXEOg7mAaEHhzgY9%2B9zN8%2FkeF65SaLxLxveDP3wYKFHg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=dJMplnBVG4d2f7cNAHQKRoso1ROsUis1QBmjFTwGGSnjOrpaJTz9mTNn1m5dBVPh
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=M5%2Bf67aFHm2FiSWGrq20yoo6FzZE%2BlNkTAumG6otow%2FjqAIeNE3Z0Qni%2BvSfbDXD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=u0wdBgLCpDUM5ksQwOUUmh7kxYYMM7MjWFkMeOo%2BqxYf%2BzB%2BohRFXd8hhyZQ7EsM
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=g05IkHRXyo9lsK1j68XpdaxOY6FZFSmxFG9d5n9KrORjMIN8W3HBR4sqF%2BS9vk3F
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=aw1skqzZufXEcq5JxJ2CfIkggxa04lS8dmu2vMmUbmhX42pvYKYpZKDWlypT3JYq
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=U3o3rz66pnlz1eU6tuZcDM7IS8pv%2Fa8svBN4TgV7vT7VzAcijOt6b%2BRSGRqt%2FVC7
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=MPltkyIW3Hbb62eRuGtNr7KTWsYkoqmmLzjXXQjpuuYaqnp7EQcqMBJEpHQ11Yhg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=f6xIm8F5yiKSX3KwLGYsEZ1XdhFl%2FzMWEuHpN8tqi5uo06eSE%2BBmW6XjvTM9Bcfg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=wyRTmvJwLs%2BwCWON45DFvhVx96ItyUM7u%2BET8CIQYAtFu9FlEw6wa77dxcFwGArZ

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12
FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
SEWER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES BUDGET USE/COL

52602057 584000 CONTINGENCY 15,000 0 15,000 .00 .00 15,000.00 .0%
52602057 589001 STATE PERMITS & 6,650 0 6,650 2,453.71 .00 4,196.29 36.9%
52602057 589034 ABATEMENTS/OVER 3,150 0 3,150 .00 .00 3,150.00 .0%
52602057 591000 REDEMPTION OF P 2,588,567 0 2,588,567 2,402,966.23 .00 185,600.77  92.8%
52602057 593002 TRANS TO CAPITA 262,500 903,579 1,166,079 1,166,079.04 .00 .00 100.0%
52602057 593008 TRANSFER TO GEN 25,000 0 25,000 .00 .00 25,000.00 . 0%

TOTAL SEWER WORKS EXPENSE 5,032,396 903,579 5,935,975 5,813,401.49 5,152.64 117,420.91  98.0%
52602074 SEWER TREATMENT PLAN
52602074 511001 SALARIES - FULL 507,182 0 507,182 474,510.98 .00 32,671.02  93.6%
52602074 513001 OVERTIME - REGU 35,000 0 35,000 48,239.29 .00 -13,239.29 137.8%*
52602074 515001 ON CALL 33,088 0 33,088 32,701.96 .00 386.04  98.8%
52602074 516000 LONGEVITY 1,100 0 1,100 1,700.00 .00 -600.00 154.5%*
52602074 521100 HEALTH INSURANC 102,526 0 102,526 86,021.31 .00 16,504.69 83.9%
52602074 521200 DENTAL INSURANC 2,200 0 ) 1,853.53 .00 346.47  84.3%
52602074 521300 LIFE INSURANCE 1,089 0 1,089 1,033.65 .00 55.35 94.9%
52602074 522000 SOCIAL SECURITY 41,054 0 41,054 40,945.46 .00 108.54  99.7%
52602074 523000 RETIREMENT CONT 75,707 0 75,707 73,555.72 .00 2,151.28 97.2%
52602074 526000 WORKERS' COMPEN 9,658 0 9,658 9,920.69 .00 -262.69 102.7%*
52602074 528001 DISABILITY INSU 4,451 0 4,451 4,122.04 .00 328.96  92.6%
52602074 532001 STAFF DEVELOPME 3,150 0 3,150 1,875.00 1,275.00 .00 100.0%
52602074 533000 OTHER PROF SERV 132,000 0 132,000 43,853.48 4,508.38 83,638.14 36.6%
52602074 533006 LABORATORY SERV 110,558 0 110,558 31,009.30 3,135.70 76,413.00 30.9%
52602074 534009 INDUSTRIAL PRET 36,239 0 36,239 13,674.90 8,139.10 14,425.00  60.2%
52602074 541901 HVAC SERVICE CO 20,571 0 20,571 20,571.00 .00 .00 100.0%
52602074 543000 REPAIR AND MAIN 106,310 0 106,310 61,802.17 15,458.31 29,049.52 72.7%
52602074 543002 EQUIPMENT MAINT 238,754 0 238,754 127,579.98 8,860.66 102,313.36  57.1%
52602074 544500 LEASE COPIER/PR 791 0 791 162.13 767.33 -138.46 117.5%*
52602074 552002 PROPERTY INSURA 6,507 0 6,507 6,368.90 .00 138.10 97.9%
52602074 553000 COMMUNICATION 12,955 0 12,955 12,868.47 820.46 -733.93 105.7%*
52602074 559000 MISC PURCHASED 8,250 0 8,250 7,850.00 .00 400.00 95.2%
52602074 561001 JANITORIAL SUPP 1,800 0 1,800 1,231.73 .00 568.27 68.4%
52602074 561002 BUILDING MAINT 6,800 0 6,800 6,451.67 35.83 312.50  95.4%
52602074 561010 CLOTHING 9,100 0 9,100 9,183.29 330.02 -413.31 104.5%*
52602074 561015 SAFETY EQUIPMEN 11,900 0 11,900 10,529.88 1,228.90 141.22  98.8%
52602074 561031 CHEMICAL 345,616 0 345,616 106,327.85 36,349.63 202,938.52 41.3%
52602074 561037 LABORATORY SUPP 31,123 0 31,123 24,631.71 .00 6,491.29 79.1%
52602074 561040 EQUIPMENT REPAI 103,400 0 103,400 98,124.04 3,639.72 1,636.24 98.4%
52602074 562200 ELECTRICITY 425,000 0 425,000 355,764.60 .00 69,235.40 83.7%
52602074 562400 HEATING FUEL 43,000 0 43,000 40,864.23 140.77 1,995.00 95.4%
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2F1toXKIsNZQeNIWsDrOa2fueapJb56TeIW3aZQIrPhhNxsrRXXDUESAMVyBRGhNM
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=hC67H2XsIkb4WaINVDQJWBVQVPEkXC2d62knS%2Fd3tymzYg7dmxanyTvCze7ZVRFc
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SWT9fiyGZsG%2BKZkWEpcFQ%2FWGWCLSmzwG4xYqJFO6MPG%2BpPf8DvB2cVxiTdIT0K%2Fg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qnJIUZL030oUfzU1WcY7BUGCRVfw%2B0mCEJPe43zPpdFtuede1nXVQ7k1x5gCeouv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Jj%2Fe0AMpcnc0t1Tm1gJNGYR%2F31Ebi7SsGpDki%2BXn8wRB%2FoCXZZ%2F292gXioSNhvP6
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=brdDwwRjRb3RUumb05%2FCrNaVpRjPUuMV7TL6TJrsllxs1DxGK09Je3v4XuLCLHMS
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=QH0UPv1XkqSk9eHj3DkXk2EzmFZOoL%2F1lA95Az093s6LuitxzOWQYdNTuFoD0ANq
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=gMDwZVGhQaRVvghSWuG8B1RfdEhL61AECcqAXr1OOAOaGpH7CvhU9nUwSDVSCnWv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=p2aMSccQZGSqvUXHl1uGMxTdyMwo4KBk4Mpmr2wfcDYiAKOuG9sQpn%2BY%2F240tWTK
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=jNHMWwXAXQ9KyRpd5UNL5ttqwcgQetMSdygX4GfX1tCe8a9cpJee9XBASDsz7SgB
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=B8RZjk8P5ZlV598rzxDzooK%2Fu9lKVSf1mxkUqPnW0wqJWBNoqhP5UMz0rO6ZeVhX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mdtLhNKFLrwxa5khrWT4vCkGnvBDV2fsGmIZwdApSKEBM9kBSsHKY%2FOuzDkXuDNU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pwnhlk0FmKEvRZ%2BLqEqaqXU0L1B%2BEC3AQGpJKtMzo1phA9bGmwdigr1zP%2FCfl1tM
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mY80FqC4H6HU8dYEId4nh8wcRMQeVxs6%2BnRCaOFLlMa%2BfdThHvKz6emiqeYKmyku
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Kt6UYKlgPLZwfyJpwBUnXpXeTHRnizKwyTxlca%2BPLhLLdH4ohY9Z16OTX0XAJndl
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4Dryuod5PRupBbJBhtptb7WscvQ576JKQYNlkgdcHGC63exjHmCEaFa25HGbFQHG
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lu9MN%2BVxaNiG15VC%2FuPiKLalshzStDdnLwVT5tMmn3i7%2FVOGBFp2%2F%2Fzc%2Bvk4Me%2BI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Q0sC6tXPLtduw1NPiPgMWgoKC0J7pEuSJyegokX%2FHDPm08G3smtonL2uip9Uor8Z
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qh31az8QXlIQzV1hGEyHDqlSWF2omgHlQXKMmA0M4i0hzgTnUFyG8liJv4eMylqs
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=7JODBvPTMhg31Ouq%2BKv4BPvguBgHhxLcCaGr6vQzbSR3qb7TRrPjKVPiqCSMi66h
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=g4%2BuEzNBUMEY0kvhSq2UET00XUHvQcFQDkpAd8LiUct9BwIGWrnlBhHkDcFBlvw0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=RuKvw9IBlFxZrKq7m92gBmMbjMCGtIFx9Z14JGYnugi4foiUsncGO49fS9oczfl7
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=V%2FMfB%2FGWywT9kemodlff9Un%2BmrSDJLsUH2A9T2yc0Yapq%2FHzF6A%2BCYcqZq7hlsBV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=QsNvtnrftBQjN6z%2BdGaS2B%2Ft9zxE9FoUe5J69IFrgfes5srTvdyJWwlglXjgZCvX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=H4etDbDNmq02132UuUiZVHZAOa%2BJZ424e61v%2BFruxWSP7QUrTy9Y5iw52iWuPn5t
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=l8RVD0b%2Ba1hB4BtZP0Ww85WODaIKfFcMptS1FZLYEfM8YU8x%2B1NUZQ6jnVFRdGm%2F
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=WX4QU3hRshlDAahuXDZZmy0mEgUu9SM6BcdqdSxTleSqA0fbL5FpNyJBz9rUTU4B
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BdNk%2BOtSdjEWiqAsgCbP2CFoXsJvmrqWybsJGU0ymSWWlgmYSzLHjgP%2BLJkJOAYt
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=gHGkpJQHkZBF5pWRGkaF4tpvaOjzHKssS5XSv%2BJpzASI44tn0gyrcmMGIeaNfOx1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=11aHorEjbPysxZbOx5GUi%2BZSnzs3PRorgqiaYuupI3CyV91K%2BHOE%2BSG3Tl%2BjhBOp
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=p65DIECap61axn5vka%2FF1%2BKvRH9SdSOt%2BlYCw84ZhaKQmAedpxWaRIDP0bU%2BHg8P
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=TEKLnX7F%2BIKaSccykzpyRYXdNCwrtY5ARfQTsRs0TgBphkRFf%2B6QxV%2BuC8LUNDZj
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=QueI7GKlicua8VdXGiGAdIuDu7k%2F2bQDjFPdYyhXWV3ZdWp0C%2BW0nCDRuQBa3CXD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CnwZMdlD3%2F91mtF7SQ3vs267m52fUknfYWq5W6lCn5BN64hNdp5a0%2Fe%2BhE5hf1%2Bg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SMMbfTQKlzz7zs4EieU97Txu7TH%2BDHAFeyFqI97avelJLEtMWM%2FcY3Y6lNWksWhI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Dqr22avK1r9mPIxf1m7PhKjepWc4HZxGzSBQkus1zQi4M6y1DwcRuemNkjd1Z4mw
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=e%2FRINHjiTHOBn1vHboEh2UWRfMhv%2BCTDNDk5beum24xDphDDBm6mYHFo7l6qtbT9
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YEAR-TO-DATE BUDGET REPORT

FOR 2023 12

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
5002 SEWER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES BUDGET USE/COL
52602074 573900 OTHER EQUIPMENT 21,500 0 21,500 15,171.07 2,373.84 3,955.09 81.6%
52602074 592001 DEPRECIATION 2,023,072 0 2,023,072 .00 .00 2,023,072.00 .0%

TOTAL SEWER TREATMENT PLANT 4,511,451 0 4,511,451 1,770,500.03 87,063.65 2,653,887.32 41.2%
52602470 SEWER REVENUE OFFICE]
52602470 511001 SALARIES - FULL 39,747 0 39,747 40,325.05 .00 -578.05 101.5%*
52602470 513001 OVERTIME - REGU 0 0 0 86.18 .00 -86.18 100.0%*
52602470 516000 LONGEVITY 100 0 100 100.00 .00 .00 100.0%
52602470 521100 HEALTH INSURANC 12,293 0 12,293 11,055.42 .00 1,237.58 89.9%
52602470 521200 DENTAL INSURANC 131 0 131 111.16 .00 19.84 84.9%
52602470 521300 LIFE INSURANCE 87 0 87 88.14 .00 -1.14 101.3%*
52602470 522000 SOCIAL SECURITY 3,008 0 3,008 3,066.64 .00 -58.64 101.9%*
52602470 523000 RETIREMENT CONT 5,604 0 5,604 5,695.95 .00 -91.95 101.6%*
52602470 526000 WORKERS' COMPEN 67 0 67 68.82 .00 -1.82 102.7%*
52602470 528001 DISABILITY INSU 433 0 433 413.83 .00 19.17 95.6%
52602470 543000 REPAIR AND MAIN 1,550 0 1,550 1,550.00 .00 .00 100.0%
52602470 544500 LEASE COPIER/PR 488 0 488 .00 458.19 29.81 93.9%
52602470 553400 POSTAGE FEES 10,188 0 10,188 11,161.94 .00 -973.94 109.6%*
52602470 555000 PRINTING AND BI 300 0 300 300.00 .00 .00 100.0%
52602470 561003 OFFICE SUPPLIES 3,000 0 3,000 3,014.69 .00 -14.69 100.5%*

TOTAL SEWER REVENUE OFFICE 76,996 0 76,996 77,037.82 458.19 -500.01 100.6%

TOTAL SEWER ENTERPRISE FUND 0 0 0 1,770,939.57 92,674.48 -1,863,614.05 100.0%

TOTAL REVENUES -9,620,843 -903,579 -10,524,422 -5,889,999.77 .00 -4,634,422.27
TOTAL EXPENSES 9,620,843 903,579 10,524,422 7,660,939.34 92,674.48 2,770,808.22
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4204PZ2%2FzGnND6CKfHaNY4wTdEkwWomowQAIxlQ%2BDr5%2FgwIp23F6QbdUHU7vZgg0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=vcMNd6R1d%2BAaFpd%2Btb2%2B3dQLoBSsjtaQhk5U7I8anpWBIYONH2xNR%2BngO7c58E%2Ba
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=bfxFPEljRCpvVN1jfW9e7u4CO3kgGgirsjhP9WYkABqnAaknN0j6RiaqjLJBstNs
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=3rImt6bxP%2BwSuB3knSWichfhMpKSFF7tjHco4WSUdsuXEvSEwb0M8%2Fl%2FN6x7NcrL
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=L2Pjlbv6vk7p%2Bsa2hjVyfpY3XmUBk7J8J0b8oreAdVcOcNlq4c9e1UGXhJVoiChz
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=uS6dGnjv6U%2B4JuSuSgXkhuuGYAfRcfTYw1TDYFQtzCxKJk3v%2FwlmPCr5al0aZLT1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=XOPIHiUHyV79u7TLQ1CM4esbgbvDMAaxmFX%2BFWy%2BlUJ3yscSHSfIHeDAFFHyqpqX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=vgBmnCYHgrN%2FnbIzpvLirP3euSKzLVTaYM70lM%2BzYhpUbVicRxwqU22aS0DNqGbZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DB%2BCvKDdO%2B20c%2FjjUcznpjP6jjUXSaUqw78q7E2%2FjKD3lUD5FR2E%2BaliERv0fh7u
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=m0OsYMpqK4udkb6M7Zwxl%2BhNHrivJZcLV2tY8yN0pkQzQCa4%2FuCGu8lsO2%2BgTEsZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=HYRyVaf83OMtlX46kcASkNXVtBixk%2BJU92QrVFUBqvyiz2MJJTLQG%2BWEfT6nt%2BW3
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SGAq%2BGb%2FbYaUybrQQEIL5tkGg3SE0CBwSCZ6fC2%2B%2B2Hp%2F8Kf87inqszHVRPQi%2B16
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=FoTysnq3YIqZ81q3xLEpn8T9DUS0bOE1H%2BuhYStrnW8yr%2Ffu6PakB1%2BSw8karQM4
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2BX%2BmYpcv%2FEJzBiI1TbfK97KJhS8YgVCtqoNhw1SGrqfFlWwsNiCBr5y7LW9IP1LW
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qA9s8Fh9FhFJPKEfJr3SLXNYhYMi%2BQDHazi0HhRVB4sYCbTJfv9etSIMxGDJ0ipb
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=WEqTuU73UCiJqffS2EcQgfhipuAQ91crHqDre0cuIaGHu%2FMxiuGIYRU%2FpUnwunrO
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BCfKnTgs7uZVOAmdz6goxv9wE5rF6zl5jP0r%2Fgfmxpc386l1YwSSQUyUAg6h64gQ
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12

ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
APPROP ADJSTMTS BUDGET YTD ACTUAL  ENCUMBRANCES BUDGET USE/COL
GRAND TOTAL 0 0 0 1,770,939.57 92,674.48 -1,863,614.05 100.0%

** END OF REPORT - Generated by Darcy Landry **
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT

5001 WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL

510001 WATER WORKS REVENUE

510001 400302 INTEREST INCOME -500 0 -500 .00 .00 -500.00 . 0%
510001 406105 XFER FROM RET EAR -3,320,968 0 -3,320,968 .00 .00 -3,320,968.00 . 0%*
510001 406201 MISCELLANEOUS REV -25,000 0 -25,000 -37,350.04 .00 12,350.04 149.4%
510001 406600 CONSTRUCTION REVE -50,000 0 -50,000 -75,508.43 .00 25,508.43 151.0%
510001 406601 USER FEES -4,250,000 0 -4,250,000 -4,220,362.86 .00 -29,637.14  99.3%*
510001 406602 INTEREST ON DEL A -6,000 0 -6,000 -5,939.20 .00 -60.80  99.0%*
510001 406603 HYDRANT RENTAL FE -24,000 0 -24,000 -33,180.00 .00 9,180.00 138.3%
510001 406607 WATER IMPACT FEES 0 0 0 -5,454.00 .00 5,454.00 100.0%
510001 406826 HOMEOWNER FINANCE -10,000 0 -10,000 -118,140.78 .00 108,140.78 1181.4%
TOTAL WATER WORKS REVENUE -7,686,468 0 -7,686,468 -4,495,935.31 .00 -3,190,532.69  58.5%
51601057 WATER WORKS EXPENSE|
51601057 511001 SALARIES - FULL 816,647 -7,400 809,247 721,423.63 .00 87,823.37  89.1%
51601057 513001 OVERTIME - REGU 43,000 0 43,000 41,227.63 .00 1,772.37  95.9%
51601057 515001 ON CALL 5,058 0 5,058 3,790.13 .00 1,267.87 74.9%
51601057 516000 LONGEVITY 1,719 0 1,719 1,967.67 .00 -248.67 114.5%*
51601057 519000 TRAVEL ALLOWANC 1,220 0 1,220 1,219.92 .00 .08 100.0%
51601057 521100 HEALTH INSURANC 167,504 0 167,504 137,906.43 .00 29,597.57  82.3%
51601057 521200 DENTAL INSURANC 3,587 0 3,587 2,810.16 .00 776.84  78.3%
51601057 521300 LIFE INSURANCE 1,901 0 1,901 1,667.64 .00 233.36  87.7%
51601057 522000 SOCIAL SECURITY 62,161 0 62,161 55,866.97 .00 6,294.03  89.9%
51601057 523000 RETIRE CONTRIBU 121,976 0 121,976 105,758.42 .00 16,217.58 86.7%
51601057 526000 WORKERS' COMPEN 19,696 0 19,696 20,231.71 .00 -535.71 102.7%*
51601057 528001 DISABILITY INSU 8,206 0 8,206 7,131.22 .00 1,074.78 86.9%
51601057 532001 STAFF DEVELOPME 4,310 0 4,310 4,381.71 19.97 -91.68 102.1%*
51601057 532200 CONTRACTED SERV 0 7,400 7,400 3,638.34 .00 3,761.66  49.2%
51601057 533000 OTHER PROF SERV 7,254 0 7,254 7,200.67 .00 53.33 99.3%
51601057 533001 AUDIT 4,700 0 4,700 6,526.25 .00 -1,826.25 138.9%*
51601057 533002 ENGINEERING SER 7,300 0 7,300 537.50 3,736.25 3,026.25  58.5%
51601057 533004 MEDICAL SERVICE 500 0 500 500.00 .00 .00 100.0%
51601057 534003 SOFTWARE MAINTE 55,313 0 55,313 55,884.93 .00 -571.93 101.0%*
51601057 541100 WATER & SEWERAG 36,000 0 36,000 39,901.20 1,635.90 -5,537.10 115.4%*
51601057 543001 VEHICLE MAINT & 1,000 0 1,000 108.85 .00 891.15 10.9%
51601057 543002 EQUIPMENT MAINT 1,421 0 1,421 1,375.40 17.67 27.93  98.0%
51601057 544200 RENTAL OF EQUIP 3,110 0 3,110 .00 .00 3,110.00 .0%
51601057 544500 LEASE COPIER/PR 1,160 0 1,160 .00 1,109.60 50.40 95.7%
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=LrA9DEptfNA0%2FcdwgbYAhIkmidUgPbGvQUvFxO56ya7%2BWLHB8JVGk8CR89NWnfHX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=H8RloYApHUM%2F3P%2BoXYGDU3VgceDl4pbna%2FUSE%2BmDn4vKbM34Kvsqh9INmS2p%2FaaG
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=RfZWRmVigF%2BjiYA9N2ihQ373ZUuXI1jLKJ74Jo%2BR0TSxdCDrDKLMEgUkU0wIhfAq
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=hWDb8VeuLiJK7GoZ2XirYILBD9JoMESnfRAs7Z%2F95Uh1NNmrbrhkpwHkciMm0Xau
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=8SIr65ammv%2BdoHdVzg60DT2mhQ%2B%2FZvTM4KSORQbTE2Y%2F2Ka%2FwTsZ2XKxsxKiSZQi
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Lc1iqzQzCZzmkZd9en8yEVVfAycub2gw11Hy5nwSQwbAoagM5J5QSEfLzA11cZ0i
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=50%2FMMaR74kL1vgxxtAzdRbcchbVccHAZtecWnRRhFT5nQkbKh3WV%2FwItdlYFQbPS
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=6q7HdOdFyXI%2BXn5Imy%2BK5MMhEMxvO1qtIx4VH5DRy5YzBZmh6BtWojjs%2FvxT7u3I
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=azrNAYRTfHIicvQ%2B2KSp7SWQleOCebS1RqAb0OB5gC3yFJDoH9PY5oLqsiu4IVWA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=sEFXlZRgc4u8gRT%2F7tDA4SY5CFfoYHyMqK6vb6ipbC1uZcFhh8NgmVY%2B07syCmIF
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=94R1m5StDyFRskeXDmyRHUxDwcqLeY4SdxZDf33av1OF2ArxAXi07%2BK26q4c6L76
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=JgiHB5X24ZP1g3V%2FWCvfQP96W4sDyutvz7gMJazP8SSa9lrAugKmDJDUJukJNYr0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=70CnLmx6gg4cGrSNFwkPoqY4UOJxyUcWkNxPwrweR0oPVEawzaRSU81bbbndGcCu
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=73ZbDH4VfQOtebTHG7WBbYC5DaTjLy9%2F0W6x530vpDI8AdoSUVh4%2FUsoQ%2B%2FDJXl8
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=385wrZoPTym1poJWOKjfOl3yDFx4%2BPMKtbfz2FhGTll15FAoFvG5bZAr4U4i8Bq2
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=euLgz0FsdY24hScJOg4Xd1hmWfnHuZFyPRNIc1uSgY3xc9PThHmlEi5wfkBd4wEw
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Op1bjWUesSdeP54ZRMu3opoCj4YeJCXRilIj%2FjFPIQ4xxkusvR43mtQm2qx6A4gm
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Ht0w%2BnXtOxkwYthi9xgavvJZprugiOSqS20RTJycp%2Bx%2Ffy4qd1ghuOq7HiRHXfO%2F
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=rPtQSVB1cttICQxqAmYr0DImMXdJDGAkhbeFNCSGmwJRO39qZIhmZAYIMtLRNT1e
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qGn6JG8mXqrev5zRPe5Wi2sx%2BivSdYM32EhhqgwaWMCSTwJBmlHWCRrv%2BFWJeD%2B1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ghZF7NLKLf6n1ywdHdbCPHhi%2BhwsM4moMDSxfllmGFi9nNH2Fiv8No%2FB8jsTJavI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=NaKnniwt%2B03ZippCvMrWwl1wH%2Bn9tT2UlRUwmDwCPYYqJbJY%2BqsxWboUVWKu0FyA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DAmrgPDDnTx9vjf4btPmfo3P0BycrsMCeMjPNwwkAj2oHT0pD%2BO7en2AA80L2uYq
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=wF3vW%2F92S2WIxrR9OITf2BoV1ler5naOlD4IqM8Zg406KLud0GE5LbbAOX0w7kpa
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CevSkJptLOi%2BOM%2FHIWO3yxJ%2BfcM%2BbU2w%2FuzzijiESXtop5LGDFZCe6akgWJuVl%2F%2F
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=xkryygL2wqGfUxiuRuXc%2B3GCMriwFIKhSqFGvJn9jK98xEGoEyLddJpTMruBl269
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=AzITZbidHSOMrM7QI4uFHjvmf9uUr6LC41fg3j9iJSEPMstApirD3IPAUdaR9bJp
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Bj05FX%2BvPXEE8pv4XA9WVP9LvWZr1nJ6Ela0UubQS7LBnNUS5ydC7NcH0oW5aZ2O
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=62SQffWhxTtXjg8SCUxpc3sRPKDv1rKOIqVlTNzKu6TuyNCBWY%2BL%2Fr9uphsjd8ej
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=NYW6V9XpZX6eoRbVluObZIUetUK0LG0RCBK5wgoCnrCIfiJZ5NcpSu3FTQNxkkn%2B
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=z9LWtZcmgeP221%2FeKdXHwWI3GGemcMbQor4%2B6DBwr34h4OCnIbVX285DfcsaRZcA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lREBa9IDKvXK%2Fz7fgWOLTDs%2Bkr7OWCZwUFYZWYBHb2GmVgl6oO8piUk7L5QZqclt
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lybOsFnP5SSQRsM%2F32Cjmo%2BMpuVnARhvmZfsZgo9FWTPUrHZwlPY3RXoo5tMzkcf

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT

5001 WATER ENTERPRISE FUND APPROP ADJSTMTS YTD ACTUAL ENCUMBRANCES USE/COL

51601057 552001 FLEET INSURANCE 4,892 0 4,892 4,788.18 .00 103.82  97.9%
51601057 552003 GENERAL LIABILI 6,708 0 6,708 6,565.64 .00 142.36  97.9%
51601057 553400 POSTAGE FEES 400 0 400 163.36 .00 236.64  40.8%
51601057 554000 ADVERTISING 1,400 0 1,400 1,400.65 00 -.65 100.0%*
51601057 555000 PRINTING AND BI 1,000 0 1,000 1,000.00 .00 .00 100.0%
51601057 556000 TUITION 3,150 0 3,150 .00 .00 3,150.00 .0%
51601057 558000 TRAVEL 375 0 375 42.34 9.18 323.48 13.7%
51601057 561003 OFFICE SUPPLIES 3,165 0 3,165 2,967.03 200.00 -2.03 100.1%*
51601057 561005 PUBLICATIONS 60 0 60 60.00 .00 .00 100.0%
51601057 561008 VEHICLE SUPPLIE 12,500 0 12,500 11,898.53 590.41 11.06  99.9%
51601057 561010 CLOTHING 7,472 0 7,472 6,549.61 911.51 10.88 99.9%
51601057 561015 SAFETY EQUIPMEN 6,500 0 6,500 6,495.00 .00 5.00 99.9%
51601057 561022 HOT TOP COLD PA 5,700 0 5,700 5,700.00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1,800 0 1,800 1,389.88 410.12 .00 100.0%
51601057 561032 OTHER OPERATION 3,625 0 3,625 2,021.20 1,314.47 289.33  92.0%
51601057 562600 VEHICLE FUEL 21,420 0 21,420 27,202.49 .00 -5,782.49 127.0%*
51601057 573401 ADMIN EQUIPMENT 2,435 1,849 4,284 4,284.00 .00 .00 100.0%
51601057 573900 OTHER EQUIPMENT 9,000 9,250 18,250 13,881.75 4,310.33 57.92  99.7%
51601057 575100 INVENTORY PURCH 124,000 0 124,000 106,803.07 17,196.93 .00 100.0%
51601057 581000 DUES AND FEES 5,200 0 5,200 4,516.50 .00 683.50 86.9%
51601057 583000 INTEREST EXPENS 572,946 0 572,946 587,429.29 .00 -14,483.29 102.5%*
51601057 584000 CONTINGENCY 20,000 0 20,000 .00 .00 20,000.00 .0%
51601057 589001 STATE PERMITS & 4,750 0 4,750 2,637.72 .00 2,112.28 55.5%
51601057 589031 LIEN DISCHARGE 600 0 600 164.74 .00 435.26  27.5%
51601057 591000 REDEMPTION OF P 1,824,258 0 1,824,258 1,662,063.68 .00 162,194.32 91.1%
51601057 592001 DEPRECIATION 1,660,336 0 1,660,336 .00 .00 1,660,336.00 .0%
51601057 593002 TRANS TO CAPITA 572,500 0 572,500 572,500.00 .00 .00 100.0%
51601057 593008 TRANSFER TO GEN 25,000 0 25,000 .00 .00 25,000.00 . 0%
TOTAL WATER WORKS EXPENSE 6,275,935 11,099 6,287,034 4,253,581.04 31,462.34  2,001,990.62 68.2%
51601073 WATER TREATMENT PLAN
51601073 511001 SALARIES - FULL 326,063 0 326,063 300,393.08 .00 25,669.92  92.1%
51601073 511002 SALARIES - PART 0 0 0 762.55 .00 -762.55 100.0%*
51601073 513001 OVERTIME - REGU 23,000 0 23,000 21,054.16 .00 1,945.84 91.5%
51601073 515001 ON CALL 17,914 0 17,914 17,978.10 .00 -64.10 100.4%*
51601073 516000 LONGEVITY 1,525 0 1,525 1,021.67 .00 503.33 67.0%
51601073 521100 HEALTH INSURANC 54,124 0 54,124 48,156.18 .00 5,967.82  89.0%
51601073 521200 DENTAL INSURANC 1,300 0 1,300 1,174.84 .00 125.16  90.4%
51601073 521300 LIFE INSURANCE 693 0 693 670.32 .00 22.68 96.7%
51601073 522000 SOCIAL SECURITY 26,247 0 26,247 25,324.81 .00 922.19 96.5%
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=0HReDihtUkeI4Z9M0GixSkGQXhaPbn0rHhmeuhqYBJ5ty3dRH%2F%2FHkTyy2LkilnF1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=dzhzJiYGJFJaO7JadmMJjJHDAtWJztiwrBVY7F53MB816FXD3tJ%2FlMqpbdnEdNDV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1eNgcKuvjf%2FIknQvK1KlrvVWhERqjwW865CC%2BP%2FddeivZz%2FdT3%2F2aTQXJ5CzNgDa
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tVQv3dLtDzOqpDwqPKalx1UM20bzE2ak2LmmhRBaEjGk6%2BYcElCCYM66dqmgPDFt
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=0gxKG1JEeQYjxNA%2FlPgxLIS%2BGzgS0A8JDbV0lBkHjPaBOjl%2B7WafaKyOgTQtxQBt
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SzDoomBH51Vn%2BkIAQw%2B%2B87CT449R8gA%2FfPXX%2FDBgbHKf5NRvftZrc9tz0CpinIzh
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BsjbCY%2BMrhytMj4ES7jk0HognJTjEviVa%2BIOitOoSpeN5c8MJ3%2FCOmYA2hXeTfiO
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=7WsRDzFO%2BP%2BdXJIfaEcKVflWvJ9KLJJGx0Tv4DWD1pOhFKdMvleJjPui765qdLXZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=QDnecg6nliRYIr%2Fs8SCVFzt%2F5eSBnjDjrTgS7uwv6yBjupRb8dFZ6ztaBm7G3YeW
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=0pTajR1YxeRK0AiK4FXdTSsTwhvKogvETdDEh%2Fg0aC7AT7kdbcRvdgm4JBMjo6IH
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=R8dRLFJZILsuXZe%2FSMq0LRlE7mQeNUAvlzjpy7TIizH6xjWOZ54zuN%2F3UKQQ5mlN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UdAVgPzHIg%2B2qDaWDbu%2B5oNQDeJqlDtL7g8uMv%2BF6u%2FMyIQJbai4VV3eAkOl1r7v
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=6ZSNznx1uuKvn6mESJq6kbCvUJeU6upw6pvnuo0tYXvjlXoHRrBs4akGb4UlAjNE
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=xIgrOX%2B0ECOO0mHMYPGonXJiQJKSze%2FAQ7lBz00ySMmgUbaOnxSHFv7ygLqGOzKN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=yZXSetV184PxGd5NDL9z1%2BV8oWHLOYtEbhP0URVXM1E34uWyv4Ryj8ZcQBDJqX5n
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=XzqoDdcHwGF7etJKBUeGwx91DX82t13MD%2B8L659H%2F1DHijMvnl8yEo5PsSQ%2Bw29H
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=TC6zMTp1teXnkr30sy%2FdXObVA4X7Z1kTtYT6P5y8%2BfgR%2BzjYWdy6SBWpVMttAGaY
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=9XVHI86SmzJTkNh%2BAy9EPlf2H0I%2FxWKe2%2BpyyxrV%2B0xxnmRun9xBpMuHHGn70m2x
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CVq46lVKoLz7sAOXjqXKKRnDTQoc9ndtNYkPUUPATQO1LgSUqdZABMb1ryffSOHe
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=h%2BYFXunh6HdOFUyChVOYuMXHhftZH3uAXMH5LdtgCSjHopUTtFrlR%2BNhBgsapubG
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qD5pLkF4o7kBQKT3gpt%2BppoSFRHOKgoEh71oCOOuN1Q5KUgjNG5ER02LUrSdaykK
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OUlYBo4B6dzQOnVkMpttmuim7jsM8%2BlchMK1KVCOC2C9cRmrqfvm1dEBISA53W%2Bq
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2Be2t7pighM7iOswC%2Fi9%2Fe%2B%2BEu9GAWM08a%2FPtv4ZHhW5vBpcQBGgRgKWvtNZQk%2B21
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=KM9lIv1%2Funl2h5N6BqUusy0Ar56q%2BFXsEZPWk%2FELp10bTO0s5OLwQTCTYAUslTf6
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=h2vhzwnDMhjxzBEjRFdp86qWFH8D%2FYM4UVmqn8rSJ4BXLr8jJGd7jYwpkG33%2BZdy
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=nvakMl4WSSDiH5nrFJa2Vpnb7z%2FurbXKhkdCWqRUevqtCWu3NVA04AUGAzBClfFy
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4LWqipOdCrcXQyZkvCbwZlQxcEe0EwEGIFffUH92zo6Z2%2FKDsq6OY8zWkWOvrOcs
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=t5Vm84vNnqR2dhTYiC7GnAGFi7HlkKFAGOq7owancyKNzv0Z%2FhcUyXvTdqy%2Bse8T
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=09V4XpvYlgVr3b%2FZ2UYgaNPE8iNzBPJjzGdLItihlzNA3NPEIMwseZLEOtiU%2FfdW
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mUd4iyf%2F7LyLGakUsaYdJWAsxDI1omjBCo5Iqw8lszcUtt5riL0N5nppjf8aX5Ax
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=HiNUcvoYdRBkwhglwrp0FhRyWJKHvCtf%2Fw3NPQ4RDJRReAyQ3znwmKhn3nuKs%2BvC
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=I1RbvpwA63tZ5F5sIPdrj4xmbhJxL7WX3w7MQUFy%2F3E%2BrnoAbUq0nnkFzfkGu%2B95
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=cZXdbQLv86qdK5ocei%2FmkY0AfBskjPUWvT2K%2BLwx52X5B75in%2FnpynPGk7TxbTqW
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=jvMdscFAcKAa5SWpsuhn2HkmJqv0%2B2Gwme28apIE8wL7YMYi6uMg4HK99%2F6ggRXu
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=g8UBo1Wa6lMnC7IctFv7UnQtrDsUN3XGdXqECvaPK%2F%2FeAPpok68ni9FAyhdfyJpZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=LMPTuu9HbB8BuYO9Hwp9XmDE%2FELGPsZMa2%2BmraOXtkPxMj3XEZC57sMGZb4Jfumy
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=EXHj8jfr00nV80bz5Td3Xa7dkF9i0FrCEgIi0ooK7qUSUWtLjYx4VgGkT0sxPoTL

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12
ACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
5001 WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL
51601073 523000 RETIREMENT CONT 48,349 0 48,349 44,916.39 .00 3,432.61 92.9%
51601073 526000 WORKERS' COMPEN 6,501 0 6,501 6,722.88 .00 -221.88 103.4%*
51601073 528001 DISABILITY INSU 3,467 0 3,467 3,266.04 .00 200.96  94.2%
51601073 532001 STAFF DEVELOPME 2,200 0 2,200 1,639.84 480.00 80.16  96.4%
51601073 533000 OTHER PROF SERV 11,200 0 11,200 10,772.08 28.98 398.94  96.4%
51601073 533002 ENGINEERING SER 17,500 0 17,500 11,339.91 6,150.00 10.09  99.9%
51601073 533006 LABORATORY SERV 29,164 0 29,164 17,042.00 180.00 11,942.00 59.1%
51601073 541901 HVAC SERVICE CO 6,623 0 6,623 6,623.00 .00 .00 100.0%
51601073 543000 REPAIR AND MAIN 77,194 -10,000 67,194 24,144.63 3,837.42 39,211.95  41.6%
51601073 543002 EQUIPMENT MAINT 85,283 0 85,283 74,261.61 3,172.00 7,849.39  90.8%
51601073 544500 LEASE COPIER/PR 592 0 592 56.15 507.88 27.97  95.3%
51601073 552002 PROPERTY INSURA 8,903 0 8,903 8,714.05 .00 188.95  97.9%
51601073 553000 COMMUNICATIONS 14,989 0 14,989 15,286.89 817.52 -1,115.41 107.4%*
51601073 561001 JANITORIAL SUPP 1,300 0 1,300 1,233.94 .00 66.06 94.9%
51601073 561002 BLDG MAINT SUPP 1,920 0 1,920 1,920.00 .00 .00 100.0%
51601073 561009 TRAINING MATERI 750 0 750 171.95 .00 578.05  22.9%
51601073 561010 CLOTHING 6,370 0 6,370 6,164.51 300.00 -94.51 101.5%%
51601073 561015 SAFETY EQUIPMEN 17,350 0 17,350 6,240.68 1,979.21 9,130.11  47.4%
51601073 561031 CHEMICALS 201,696 0 201,696 312,453.99 2,795.50 -113,553.49 156.3%*
51601073 561037 LABORATORY SUPP 12,744 0 12,744 11,576.49 .00 1,167.51  90.8%
51601073 561040 EQUIPMENT REPAI 34,500 0 34,500 9,822.30 1,202.32 23,475.38  32.0%
51601073 562200 ELECTRICITY 192,000 0 192,000 188,028.14 .00 3,971.86  97.9%
51601073 562400 HEATING FUEL 28,000 0 28,000 42,275.81 1,984.24 -16,260.05 158.1%*
51601073 573900 OTHER EQUIPMENT 32,595 -1,099 31,496 21,564.20 1,258.68 8,673.12  72.5%
51601073 589030 PROP TAX TO OTH 42,815 0 42,815 54,912.84 .00 -12,097.84 128.3%*
TOTAL WATER TREATMENT PLANT 1,334,871 -11,099 1,323,772 1,297,686.03 24,693.75 1,392.22 99.9%
51601570 WATER REVENUE OFFICE]
51601570 511001 SALARIES - FULL 39,747 0 39,747 40,324.80 .00 -577.80 101.5%*
51601570 513001 OVERTIME - REGU 0 0 0 86.14 .00 -86.14 100.0%*
51601570 516000 LONGEVITY 100 0 100 100.00 .00 .00 100.0%
51601570 521100 HEALTH INSURANC 12,291 0 12,291 11,054.90 .00 1,236.10 89.9%
51601570 521200 DENTAL INSURANC 129 0 129 111.16 .00 17.84 86.2%
51601570 521300 LIFE INSURANCE 86 0 86 87.90 .00 -1.90 102.2%*
51601570 522000 SOCIAL SECURITY 3,004 0 3,004 3,066.27 .00 -62.27 102.1%*
51601570 523000 RETIREMENT CONT 5,601 0 5,601 5,695.76 .00 -94.76 101.7%*
51601570 526000 WORKERS' COMPEN 67 0 67 68.82 .00 -1.82 102.7%*
51601570 528001 DISABILITY INSU 430 0 430 413.34 .00 16.66  96.1%
51601570 543000 REPAIR AND MAIN 1,550 0 1,550 1,550.00 .00 .00 100.0%
51601570 544500 LEASE COPIER/PR 847 0 847 .00 629.33 217.67  74.3%
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5EIlnftnVEixu8wVpQc5o491LUUhRHpUXCxMpksGcuBXEdcOv5Xuu3vXdZ3HKAyG
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=YSR39oPg6yAG2esralSB%2FF%2BZDBaFTIUoNi5DocOzqSZAAHdabIXu5xAyusIhtmZD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=E7ouf7dsXz0J0KnW7DvZQjig%2BRLU5N4spIg0wNhaFHfll2qey%2Fkn2mJxg2ZaicND
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Ous00qcqKtOVgmVsLbJ5srW8WrPL1y1ufAc6eI3bC6CwXD7%2Bxe0vm%2F00PH0ceGFB
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=m9zpvQj2mjfHdlj42khqaYx94D2qZdTRURjpD%2BJhKVzEHRe2JaXzV9CXp%2FsxurBf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=bI9qIIQgusCjUoHCC8NPbivG6j%2BlJnVgKQR5d3AIoXAvZkKGLk4MBLm3pm%2FpTopE
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CIphm%2BOWKqW0e9i%2Bn3QM%2Bv798c5kanIUrfLR9YBGTW15vwB2FQ3ciThbYPu2G1Kf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=rfRHcl29Bf9buggy%2FxOS739cc%2FxTh26XlfZgBpZv6Ao08RldVZzHw9FTFkbFVPEB
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=EWXCgtleMOvhWugyKoNe6kgBLFDYAvk92ji1DGIKW31aEYMJFCjR7QRm8mYQN10S
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Zodhel9y903NheZt57NeH4l8VXKUG6fODD4Qxqmh0ROWsybgISlPhm%2F9XvoGW6zi
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=8hUWo%2Fb1CufUrPDYbrym5t749XBVinA%2BeYrEPWGLTT85rUjZgauOh0AUxtn0PV1K
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=KQMhX%2FfZ7s90Fn27iBgbeRt1xWmv6ASq8ZXgSmGWrjssI33SF%2BIQ%2BZkNwzHdanTv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=R3LmWhUtmWVsfvIgzwtWVCHVQjSuLHynUliaDXpIQ68sJdyOUKmRon2SMOO6evaF
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pqDrNsK%2FPM%2BrInqgQBIx1EIrq0pT5O%2BayNVy3cBdo5jqRfv539MjQpOgbhaPTlP3
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ibW2enNRSeMHYm4tn0OCd66KDtPDBOmEmmaWAsUh60sglBqY0nLu1tnKicoaSJJx
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=xtJr14b1sxgU%2BoY9rf4MGo8MvdH9hrlRPDT03%2FalCS4vspkPL2EaNdkrqekFTL9h
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Tuc6j1gadTrzGbJTzjIWncjGinReyJuu9v3mEox4GS61YTwmGYkfXCCghuyPompn
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=R3lOZ7WEtoABJxlxDwOTjYcW5mUWhGP%2B%2BIELlbmblqD5qJJ9jd3upsFbWBo%2B3lH7
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ECfN5IF1biYDk08x2IfkMNFgjAJBaK20%2BLikX0XxyVGiXI3fwhkFbD5itUUTA%2FFn
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lTnvhcDSXwswdZ1UNqnt23oQNmnW34Whie7BXSHVD5kJFeLczM4rTDKYr0VufxJi
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=vbG%2FtTfdL6q6%2B2mL8ZkQhDqqx72d3kuaBpyG3yOQWzgi0dBq16IYSZL9pg%2B5ZAVG
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OYhQh1HNaJj929PXhlHTSbegrUmflIR7Tyt1BUDqbo%2BtIhdUYouw3JMZhM1k7kUN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=nFp4E6Dv%2F1HmZc9NpOL3nX29CBA95AOGXpxWfOm%2B8zdcGUM7M4EAgyj34453rWRJ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=u9bQLYliNC38wcGUM4g6NGo%2BrIXEwnIv5eitqYP28tcEAQiwdCf3RgI45Be8Isy0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=42fUE0pXmZwdbYhxSirCyZw8NdnCfUkVRGt7ETk9enyBK3sfUyBUKwt28FD3BTGa
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UxW03NYzKCD2URcSI87tYopX7RQne%2FcB8I%2FP%2FyBJ9Nuylhgn6G1LrfYMK0tJnU%2FN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=fxOSN2R63xpJlYFsjciaEp691Ds7u%2FXIOPYMCjDLI%2BMDZqQhxycganLy%2BppkwVb8
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=GGRf1ZeAWbpgVXu1gPHwK6CQrBje%2B0pszgO2oNAMNTGfrLxU5%2BBw%2FN%2FyH1TMu9z5
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=R2v7j8LOgvDkYwSmL1ba%2BzVGpQrYcX83oVA9FDzegSa6bx%2B2arJVZX4DTOt4n1DS
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=arDHSzqH97YxnFqZo3W3ggbQzvkQElBEaVY3h%2BiXe3F0%2FFxoYmXD32x1kftsqIVv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lhmlEPkBesnk489QGSnBpjCm4iyi60p9m0GxfjJxJkGOgvqUjboaJg8rjltgnyxU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=bN0YpVGCjj9iwK%2BnpbTC8ATDFb3UOJ9wFTw2RxlC7x4wk0DuJmeW6WYQmRBz0A6v
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2X111KfLXSemoYHmkOImiscwnV%2FtFKNTG86DFHjull5smd3g%2FZ7Od59Zx1rhSUos
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=oBGa0pWlfrIUJbk2go7ESs6mUvs7AuMNZKGNVKI2SDXzXKtXxTkinHDNvWMfr3o0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=E36WsezcjS8LBTkPu8sy6VaR6JczHWukXPM3DBenfDUYHcFtAHWIOX0IsXWTM19L
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qKHz6TUijO6YSyuH4aymkBvuCPOw%2BJprhxrdxlM3ow2o3Uo%2B%2FcBw0J5X4%2BKgXAbQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2FbsLUHGrQGbtLKLRZNZT%2FpPovmDmLdmldK90rKUqPnUllGWhpOfamrtr2hKmliGM
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
5001 WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL
51601570 553400 POSTAGE FEES 11,100 0 11,100 11,161.91 .00 -61.91 100.6%*
51601570 555000 PRINTING AND BI 410 0 410 410.00 .00 .00 100.0%
51601570 561003 OFFICE SUPPLIES 300 0 300 302.12 .00 -2.12 100.7%*
TOTAL WATER REVENUE OFFICE 75,662 0 75,662 74,433.12 629.33 599.55 99.2%
TOTAL WATER ENTERPRISE FUND 0 0 0 1,129,764.88 56,785.42 -1,186,550.30 100.0%
TOTAL REVENUES -7,686,468 0 -7,686,468 -4,495,935.31 .00 -3,190,532.69
TOTAL EXPENSES 7,686,468 0 7,686,468 5,625,700.19 56,785.42 2,003,982.39
Report generated: 28/03/%02(31 13:40 Page 4
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=zabQC7uS17qQ%2FDfYztdiCyZ5DXJ1bNx4A0Y3QDPOxPjO41STMel7earjfChadtGi
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mVVz%2FTTnVYmRnct0c7FfbiVbuMorgWGoZRxWmiIf3FcGofMqTdW7G8rLeJV%2Bf9nV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=oB3roACoqfUZXKaOTHrkeaDqMQ82Ik%2FrPnKkm94YD4lg%2BwytyFN2vFKoPtUOnvTh
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2023 12

ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
APPROP ADJSTMTS BUDGET YTD ACTUAL  ENCUMBRANCES BUDGET USE/COL
GRAND TOTAL 0 0 0 1,129,764.88 56,785.42 -1,186,550.30 100.0%
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	Utility Advisory Board
	June 12, 2023
	5:30pm
	MEMBERS PRESENT
	OTHERS PRESENT
	MINUTES
	2. Approval of May 8, 2023, Minutes
	3. Appeals
	Mr. Barnes made a motion to abate 49 units in March, 280 units in April and 0 units in May for a total of 329 units of water at $6.41 for a total of $2,108.89, this is a once in a ten-year water abatement.  Mr. Boudreau seconded the motion, the motion...
	Mr. Barnes made a motion to deny the appeal per Ordinance 260-19A, the appellant shall file an appeal to the UB office in writing prior to payment date and per policy on water & sewer adjustments the customer must also prove that the deficiency respon...
	3.3 31 Juniper St. – Scott Brown
	The appellant was not present for the meeting. The appeal request is for a sewer abatement for a leaking pipe in the wall.
	Mr. Barnes made a motion to table the appeal for more consumption history. Mr. Sanders seconded the motion, the motion passed unanimously.

	4. Financials
	5. Adjournment:
	Mr. Barnes made a motion to adjourn at 6:04 pm.  The motion was seconded by Mr. Sanders. The motion passed unanimously.



