City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

January 5, 2017

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Wednesday January 11, 2017
at 5:30 P.M. in the City Hall Council Conference Room.

AGENDA

=

Call to Order (Page 1)
Acceptance of December 12, 2016 Minutes (Page 3)
3. Previously Tabled Appeals

N

3.1 Ronald & Noreen Long (Page 7)
PO Box 388
Berwick, ME 03901-0388
RE: 9 Lincoln St

3.2 Eric Goucher (Page 17)
32 Mountain Vista Dr
New Hampton, NH
03256 RE: 42 44
4 Appeals Lafayette St

4.1  Tonia Chase (Page 27)
36 Highland St
Rochester, NH 03868-8529
RE: 36 Highland St

4.2 Donna Leonard (Page 34)
17 Crowhill Rd
Rochester, NH 03868
RE: 22 Chestnut St

4.3  Janice Melanson (Page 41)
32 Adams Ave
Rochester, NH 03867
RE: 32 Adams Ave



6. Finances (Page 47)
7. Adjournment

Copy to:
Blaine M.Cox, Deputy City Manager



Utility Advisory Board
December 12, 2016 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Dan Peterson, Chairman

Shawn Libby

Thomas H. Willis, Jr

Ralph Sanders

OTHERS PRESENT

John B. Storer, PE Director of City Services
John McKenna, 21 Alder Creek Lane
Ronald Long, 9 Lincoln Street

Matthew Croteau, 42-44 Lafayette Street

MINUTES
1. Call to order:
Chairman Peterson called the meeting to order at 5:30 PM.

2. Appeals -
2.1 21 Alder Creek Lane — John McKenna
The appellant, John McKenna, was present. Mr. McKenna stated that he was
contacted by the billing office staff in November alerting to check his sewer deduct
meter. It was determined to have stopped working around March 2006 and had not
been calculating usage since. The meter was replaced at City expense as is usual
practice. The board discussed City Ordinance 16.22(a) pertaining to the notification
period for appeals and made the following motion based on the ordinance.
Chairman Peterson made a motion to abate the above average use on the
September 2016 Invoice, 62 units of sewer at $6.24 each for a total of $386.88 plus
all accrued interest. Mr. Willis seconded the motion. The motion passed
unanimously.

2.2 9 Lincoln Street — Ronald Long

The appellant, Ronald Long, was present. He stated that he noticed a meter leak in
October and called in DPW staff to repair. He also stated that during the repair, he
spoke with the Utilities Supervisor and was informed that the meter was leaking at the
freeze plate below and calculating usage that was not used in the home. It was
leaking on to basement floor. The meter was replaced. Director John Storer
requested that the appeal be tabled to give him time to discuss the details with the
Utilities Staff.



Chairman Peterson made a motion to table the appeal until the January UAB
Meeting. Mr. Willis seconded the motion. The motion passed unanimously.

2.3 694 Columbus Avenue — Northeast Credit Union

The maintenance manager, Bill, was present at the meeting. This appeal was tabled
last month to allow for the next cycle to be completed and capture all of the cost. The
Board and Mr. Storer agreed that this appeal meets the Water & Sewer Adjustment
Policy criteria.

Mr. Willis made a motion to abate 50% of the above average water use per the
policy. The motion stipulated that the abatement is for 295 units of water at $4.81
each for a water credit of $1,418.95, plus all accrued interest. Mr. Libby seconded
the motion. The motion passed unanimously.

24 126 Brock Street — Tim Drouin

The appellant was not present for the meeting. The appeal request was for above
average use for outside watering. The above average use is 7 units/$43.68. Mr. Willis
stated that the billing seems to be very consistent and that the property owner would
be responsible for tenants watering and should purchase the sewer deduct meter if he
continues to allow the tenant to water plants.

Mr. Willis made a motion to deny the request for abatement. Mr. Libby seconded
the motion. The motion passed unanimously.

2.5 11 Riverside Drive — Sarah Miller

The appellant was not present for the meeting. This appeal is for water used when the
irrigation system was left running for an extended period of time. This property is
water only and would not be eligible for a sewer credit and the increased usage does
not meet the criteria in the Policy for Water & Sewer Adjustment as the usage did not
go over the minimum above average usage requirements.

Chairman Peterson made a motion to deny the request for abatement. Mr. Libby
seconded the motion. The motion passed unanimously.

2.6 42 Collins Circle — Lisa Ansell

The appellant was not present for the meeting. Mr. Storer stated that this abatement
request was for a leak in the irrigation system due to the line being hit by a plow truck
and damaged. He stated that this would fall under “customer negligence” in the
Policy for Water & Sewer Adjustments.

Mr. Libby made a motion to deny the request for abatement. Mr. Willis seconded
the motion. The motion passed unanimously.

2.7 42-44 Lafayette Street — Matthew Croteau
The appellant was present for the meeting. He stated that the extra usage was caused
by two separate leaks that were difficult to find. One was in the floor of a bathroom



and the other in the basement crawl space. Both were found and confirmed to be
repaired by the Meter Technician. Neither leak entered the city sewer system. Mr.
Croteau expects the next invoice to also have increased use. The Board agreed that
this appeal meets the Water & Sewer Adjustment Policy criteria and Mr. Storer stated
that he will review the policy for notification and submit a recommendation for the
January meeting.

Mr. Libby made a motion to table the appeal until the January UAB meeting as this
is a once in 10 year adjustment and they want to capture all of the costs. Mr. Willis
seconded the motion. The motion passed unanimously.

2.8 17 Millers Farm Drive — Dianne Hall

The appellant was not present for the meeting. The appeal stated that there was above
average usage due to irrigation that did not enter the sewer system. The Board agreed
that the water was used for irrigation and did not enter the sewer system.

Mr. Willis made a motion to add the language and information for the property
owner to install a sewer deduct meter for future outside use to the decision letter
and to abate 37 units of sewer at $6.24 each for a total of $230.88 plus all accrued
interest. Mr. Libby seconded the motion. The motion passed unanimously.

2.9 54 North Main Street — Walter Belville

The appellant was not present for the meeting. The appellant requested an abatement
of the Service Charge on the account. The technician was sent to the property to turn
the water off for a past due bill. The appellant stated that he did not receive the water
bill or past-due notice in the mail. The Board discussed the Chapter 17 of City
Ordinance Section 19 regarding lack of receipt of invoices and Section 21 that states
the fee is required by ordinance.

Mr. Willis made a motion to deny the request for abatement. Mr. Libby seconded
the motion. The motion passed unanimously.

2.10 5 Erin Lane — Thomas Laperriere

The appellant was not present for the meeting. The appeal requests a sewer
abatement for above average usage due to irrigation that did not enter the sewer
system.

Chairman Peterson made a motion to add the language and information for the
property owner to install a sewer deduct meter for future outside use to the decision
letter and to abate 18 units of sewer at $6.24 each for a total of $112.32, plus all
accrued interest. Mr. Willis seconded the motion. The motion passed
unanimously.



2.1(2) 21 Alder Creek Lane — John McKenna

The appellant, Mr. McKenna, came back to the UAB Meeting with more questions
regarding the decision on his appeal. Mr. Storer explained the ordinance to him; that
the Utility Billing Office should be notified of a contested bill before the next billing
cycle. Mr. McKenna asked if there was any other recourse to appeal the UAB
decision. Mr. Storer summarized section (b) of Chapter 16.22 of the City Ordinance,
stating that the City Manager has the authority to veto or modify any action of the
Utility Advisory Board if Mr. McKenna shall choose to request a meeting. Mr.
McKenna thanked them for the further explanation and stated he would likely be
calling the City Manager.

. Approval of the November 14, 2016 Minutes

Mr. Libby made a motion to accept the November 14, 2016 meeting minutes as
presented. The motion was seconded by Mr. Willis. The motion passed
unanimously.

Election of Board Chairman

The board wished Chairman Peterson well and opened a discussion on nomination for
a new Chairman.

Mr. Willis made a motion to nominate Mr. Libby as the new UAB Board Chairman
starting January 2017. Mr. Sanders seconded the motion. The motion passed
unanimously.

Chairman Peterson also expressed his support for the decision. Mr. Libby accepted
the position.

. January 2017 Meeting Date

The board discussed the January schedule. Mr. Willis stated that he has a conflict on
January 9, 2017. He asked the board to consider January 11, 2017 as an alternate
date. The Board agreed on a new date of Wednesday, January 11", 2017 at 5:30PM
pending availability of the City Council Conference Room.

. Adjournment:

Mr. Willis made a motion to adjourn at 6:52PM. The motion was seconded by Mr.
Torr. The motion passed unanimously.

Minutes respectfully submitted by Samantha Juneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 4, 2017, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_11/7/16
Customer Name: Long Ronald & Noreen Account: 371500
Service Address: #9 Lincoln St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and Chapter 17 “Water”
subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 7 units of sewer on the November 2016 invoiced amount.

1. The property owner requested abatement on previous 3 quarters of water and sewer above
average use. The November invoice is the only invoice that meets the time frame required by
ordinance. The City of Rochester Ordinance time frame is for appeals is as follows: “/7.20
(a) Netification. The aggrieved user shall notify the Business Office in writing that said bill
is contested before the next payment is due for water service.”

2. The Property does not qualify for a water abatement for the following reasons:

¢ The water did pass through the meter

o  Staff noted that the meter was sitting in a cold damp space which likely caused
erosion of the meter bottom plate which violates the following ordinance:
17.9 (b) Meters are installed for measurement of all water supplied to consumer.
Customers shall provide a clean, dry, warm, safe and accessible place (always free
Jrom debris) for installation of a meter. The location shall be easily accessible by a
person in the upright position for reading, maintaining and changing.

¢ [n order to qualify for a water abatement per the Policy of Water & Sewer
Adjustments * Al customer requests to abate any portion of a metered water bill
that is unusually high due to unpreventable leakage shall be reviewed by City staff
on a case-by-case basis. In order to qualify for abatement, a customer’s excess
consumption must exceed the greater of 100% or 35,000 gallons above their
normal average consumption.” This customer’s quarterly use does not meet this
requirement.

3. As the water did not enter the sewer system.

a. Usage on the applicable invoice 11/18/16 invoice is 29 Units
b. Average use for previous three years is 23 Units
7 Units

Value of 7 Units of Sewer at the current sewer rate of $6.24 = $43.68

$£43 .68 glus accrued interest.
LY

John B. Storer, PE Cate
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: December 19, 2016
SUBJECT: Long Ronald & Noreen
PROPERTY: 9 Lincoln St

Please find attached the Water Billing Appeal that was tabled from the December 12,
2016 meeting.

The customer is filing an appeal for extra water and sewer usage due to a leaking meter.
The City replaced the meter 10/28/16.



City of Rochester, New Hampshire

Utility Billing Office
19 Wakefield Street Rochester, NH 03867
(603) 332-3110 or Fax (603) 335-7501

December 15, 2016

Ronald Long
P.O. Box 388
Berwick, ME 03901-0388

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held December 12, 2016.

The decision of the Board was to:

Abate the amount of § and any accrued interest charges if applicable

Abate the amount of $ , with the following stipulation:

Deny your appeal.

Table your appeal

Refer the appeal to the City Manger for further review/discussion

Other
This will be discussed at the UAB Meeting on January 11th at 5:30pm.

U UNO|OE

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

Lisa J. Clark
Office Manager



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: December 6, 2016
To:  Utility Advisory Board

From: John B. Storer, Director City Services

Re:  Water/Sewer Billing Appeal Application Dated: _11/7/16
Customer Name:  Long Ronald & Noreen Account: 871500
Service Address:  #9 Lincoln St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend the UAB table this appeal until further information is obtained and/or
February 2017 meter reading. Will put on January meeting schedule to discuss
information obtained.

Resident requested abatement on previous 3 quarters due to Utility Supervisor comment
that the meter may have been leaking for a while.

a) Average for two year period prior to the 3 quarters that are being appealed is
22 Units.

b) Total usage invoiced 5/16 is 39 units

c) Total usage invoiced 8/16 is 46 units

d) Total usage invoiced 11/16 is 29 units

R, A

' John B. Storer, PE " Date
Director of City Services

10



WatexfSemee Biting Appes appliation | vt 21|12
I. Date of Appeal: __ 02-Nov-16 w l
2. Property Owner’s Name: _Long Ronald& Noreen Account #: 071500
3. Billing Address: _ Box 388

Berwick, Maine 03901

4. Service Location: _ 9 Lincoln Street Zip Code
5. Owners Representative: __ Self
6. Owners Representative’s Signature: W 07 10 (e
7. Phone#: _ 207-898-5370 Cell: 603-312-0882
8. Email Address:

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_sa.eanonie 10 ogneonis
10. Abatement is being requested for:

a. How many units of water 47 x4.81=8 22607

b. How many units of sewer 47 x 6.24=§ 29328

C. Water & Sewer. Department Fees of: fo
Total $ 51045

11. Explanation of Appeal Request:
First and foremast It me say that Paul Michaud, Rocky, and Samantha Juneau have baan excallant to work with

On Wednesday evening 26-Oct-2016 my plumimer explained that the water meter was leaking through the freaze plale |

immediately called Mr. Paul Michaud around 8:30 PM. He called me back and went out right away and changad out meter.

On Friday 28-Oci-2016 | spoke lo a few diffenert people, including Rocky, In regards 1o the metering of these maters when

the freeza plate is leaking. Thay all agread that aven with the freeze plate leaking the water would melsr somewhat.

Furthermore Mr. Michaud or Rocky indicaled that the meter had been leaking for sometime.

In an effort lo be fair with the City of Rochester | averaged the readings from 06-May-14 to 17-Feb-18. | did that because

the tanancy of the building has been consistant since that time. The average for those readings was 19 units per reading.

Therefore for ta [ast two readings that wena 39 and 48 units respectively | was charged for a total of 85 units and feel that TS ?
no
Hesgaem zp leaving a difference of 47 units ad-tsheuld-rave tEET98. | hava Rawway of knowing the amount that | was/or will be charged

from 12:Au0-16 {o 26-Oct-16 as that bill has not come yat. ! would also like that paricd to be considered. I'm just not sure how (o
Inciude th e

')/q \}(\\6 Form continues on back

11



12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)
If yes, why?
Yes, for reason explained on page 1.

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)
If yes, did the water enter the sewer system? No
If yes, has the leak been repaired? Yes by the water department
Who made the repair? _The water department
Has proof of the repair been attached to this appeal form? __ canwater dept provide?
14. If your appeal is denijed, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

H will cause financie! hardship, bul | don't know that | would be eligible for the city to asalst

Please note:

1. The Ultility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the ﬂ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, 1o appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

12
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Account #071500

Consumption history for same bill period previous 2 years

Date
5/14 13
8/14 30
11/14 29
5/15 20
8/1s 21
11/15 19
Average Consumption for 3 years
132 22
5/16 39 Excluded from average
8/16 46
11/16 29
5/16 8/16 11/16
Units Used 39 46 29
Averag use 22 22 22
above avg use 17 24 7

Water above avg
Sewer above avg

perunit Credit

48 481 5230.88
48 6.24 $299.52

48 $530.40

15

48 Total



City of Rochester WATER & SEWER BILL

P.0. Box 981098 Remit Copy

Boston MA 02288-1096 Plaase write your account number on your check
&nd anclosa this portlon of hill with your payment.
Make checks payabls to: Clty of Rochester

Bill Number Account Number Bill Dats Past Dua Date Other Gurrent Charges | Current Charges |
13854182 07}500 11/18/2016 12!23!20‘;16 g
LONG RONALD & NOREEN Pleasa Note Address Comrection Balow:
POBOX3 Name
BERWICK, ME 03901-0388
Strast
Clty State Zip,

llasallehladlsosaad Wseanal laliadeladelaal o]
92096042017213954142500000320457

2< Detach and return the sbave portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, Naw Hampshira
Customer Copy
Keap this portion for your racords

Customar Sarvice Address
LONG RONALD & NOREEN 9 LINCOLN ST/
Bill Numbsar Account Number Past Due Date Bill Data
13954182 rg?ﬁspo 12!%3!2016 11"3[2015
e ate Matar Raadings Usage
Description Current Previous Current Praviaus 100 oo fut Cherge

RES WATER 111172016 10/25/2016 139.49
RES SEWER 20 180.96

Last Payment Amt | Lsst Payment Date Past Dus Gither Current Charges Current Charges
508.30 08/31/2018 0.00 00 320,45 5.320.45
- B—— 1=

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64

Ramit payment 10:
SEWER $6.24, EDERLY $4.15, MINIMUM $28.85, MINIMUM ELDERLY $23.76 City of Rochester

Tax Collector's Office
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE P.O. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all othar correspandence or accounting inquiries:
City of Rochaster

Watar & Sawaer Billing Qffica

19 Waketield Street

Payment is due upcn receipt. Intarest accrues daily from the past Rochestar, NH 03867

due date at the rate of 12% interest per annum computed to the Fhone: 3 (603} 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergancies

become a lien on the property.

Consumption billead in hundreds of cubic feat. Non-receipt of
issuad bill not deemed axcuse for failure to pay. Property ownar
100 CU. FT. = 748 Gallons responsible for protaction of mater from loss and damage. Any
Rate per 100 cubic feet. persan other than an amployee of tha Rochester Weter
Department who turns water off or on at curb stop, without

16 permission, may be subject 1o & fine.



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 4, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_12/5/16
Customer Name:  Goucher Eric J Account: 042700
Service Address:  #42 44 Lafayette St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend the UAB table this appeal until February 2017 UAB Meeting.
The above recommendation is based upon the following findings:

1. The appellant is requesting a one time in ten year abatement for the periods of
August, November and February as the leak continued past the second billing cycle
into the 3™, which will be on the February Invoice.

2. Resident was notified and responded with the intent to file claim for August billing.
He believed repair to be made on 9/28/16. November bill usage was 6 units per day
50 technician took a reading of the meter on 12/6/16 and the leak was still going at 6
units per day. The property owner found another leak and had it repaired on 12/7/16.
The technician took additional reads on 12/8/16 and 12/16/16 and usage has returned
to normal.

3. Tabling the abatement to the February meeting will allow staff to complete the
quarterly invoicing in order to establish the total impact for the one time in ten year
abatement to be allowed.

| @% Ak

John B. Storer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

[ —— ey g e e ——— " . WAL TN = R S CFESES

TO: Lisa Clark

FROM: Karen Bonneau
DATE: December 19, 2016
SUBIJECT: Eric Goucher
PROPERTY: 42 44 Lafayette St

Please find attached the Water Billing Appeal that was tabled from the December 12,
2016 meeting.

The customer is filing an appeal for 885 units of water and sewer on his August and
November bills. The technician got a read of 5540 on 12/8/16 and 5546 on 12/16/16,
showing that leak has been repaired.

18



E City of Rochester, New Hampshire

Utility Billing Office
19 Wakefield Street Rochester, NH 03367
{603) 332-3110 or Fax (603) 335-7501

December 15, 2016

Matthew Croteau
32 Mountain Vista Drive
New Hampton, NH 03256

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held December 12, 2016.

The decision of the Board was to:

Abate the amount of § and any accrued interest charges if applicable

Abate the amount of § , with the following stipulation:

Deny your appeal.

Table your appeal

Refer the appeal to the City Manger for further review/discussion

Other
This will be discussed at the UAB Meeting on January 11th at 5:30pm,

UONOOE:

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

Lisa J. Clark
Office Manager

19



CITY OF ROCHESTER Office Use Onl
Water/Sewer Billing Appeal Application GLES -lah-l_u

1. Date of Appeal: \"Q.\_S' L “5\%

2. Property Owner’s Name: - SCC (s ovihe/  Account #:0‘4?\700
3. Billing Address: _ 320 . Bax 475

Rowplon, N 0384
Service Location: l_-k): ﬁ(_{ f &%E ]ﬂ:ﬂ “‘ Z:p Code 03 867

Owners Representative:
)

Owners Representative’s Signature:

Phone #: cell: (03 -66[ (57
Email Address: MY C_( 1] @2 AA&( (oM

(Agendas and Decision Letters will be emailed).

® N o oa

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:

a. How many units of water 8&5 x481=§ BS'
\/]
(ort

b. How many units of sewer 895 X6.24=§ B

C. Water & Sewer Department Fees of: 3 ] 7 ﬂ 1S

Total
11. Explanation of Appeal Request:

Nt wams g (el U_AAQEH-L.ML_M
ES!EQS M Y E&Q Lo, o QIEC

! y COA_ /AN, \ A\t LT~ e A QS
P o X A\R oy A 2l ToAANOA 10 ¢
( A Y7, n ¢
) 2 (,t.lng 9 f\-’\rl'r]"“

e 2y A ta, A oA B /2B rfe)‘émyh»
5 Jnne 30 role AABIE Jodt pohing  2PF

(A A w7 AL Nt ack— 2

oo Bmarelotorofder,! ) By
I

-
*
rd

Form continues on back
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I2. Do you dispute the meter reading used to determine your units of usage?

Yes @irc]e one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@ No (circle one)
If yes, did the water enter the sewer system? N O
If yes, has the leak been repaired? Y0 S
Who made the repair? \ AL >
Has proof of the repair been attached to this appeal form? AJo oo 4+ (o g ML \\/\
14, If your appeal is denied, will this cause you financial hardship for which you will seek \’\0‘\.0'( .

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the _%L" of the month to be placed
on the following month’s UAB agenda.

3. Customer's seeking abatement are encouraged, buf not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Account 8042700
3 Year Cansumption History for property

Date Units
5/16 138
2/16 59
11/15 72
8/15 40
$/15 62
2/15 49
11/14 42
8/14 45
5/14 63
2/14 46
11/13 36
8/13 48 Average Consumption for 3 years
701 58
8/16 431 Excluded from average
11/16 564 Excluded from average

16-Aug 16-Nov

Units Used 431 564

Average Use 58 58

above avg use 373 506 Total above average:
per unit

1/2 of above averag 439.5 4.81 $2,114.00 Water

Above average sew 879 6.24 5$5,484.86 Sewer

Total Credit $7,598.96
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street @ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: December 6, 2016
To:  Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_12/5/16
Customer Name:  Goucher Eric J Account: 042700
Service Address:  #42 44 Lafayette St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 *Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend tabling this appeal until January meeting, per the meter readings the leak is
still active.

The above recommendation is based upon the following findings:

1. November bill usage was 6 units/day. Per homeowner repair was made 9/28/16.

2. Technician got a read of the meter on 12/6/16 which shows 232 units in 36 days,
this is still high usage at 6 units/day. Homeowner needs to have plumber check
again for needed repairs.

EAT

Jghn B. Storer, PE
rector of City Services
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street @ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: Januray 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_12/16/16
Customer Name:  Tonia Chase Account:_182140
Service Address:  #36 Highland St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water™ subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 83 units of sewer and 41.5 units of water on the October
2016 invoiced amount and notification that a sewer deduct meter must be installed for
future watering.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
a. The water did not enter the sewer system. Usage on the disputed 10/25/16

invoice is 92 Units
b. Average use on previous three years is 9 Units
c. Estimated use over average 83 Units
d. 2 of above average use 41.5 Units

Value of 83 Units of Sewer at the current sewer rate of $6.24 = $517.92
Value of 41.5 Units of Water at the current water rate of $4.81 = 199.62

Totd] abatement,= $7 17 £54 plus accrued interest. t\

ﬂ§>hn B. Storer, PE " Date
irector of City Services
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Tl e W TN T TR AR S et e
WATER/SEWER BILLING MEMORANDUM

S T N T e e L L ey

T L T

TOC: Lisa Clark

FROM: Karen Bonneau
DATE: December 19, 2016
SUBJECT: Tonia Chase
PROPERTY: 36 Highland St

Please find attached the Water Billing Appeal Application, account notes and water
consumption for the above location,

The customer is filing an appeal for 57 units of water and sewer for high usage. The
homeowner states that two hose termination fittings on drip watering system ruptured
while away on business travel.
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CITY OF ROCHESTER Office Use Oply; e,
Water/Sewer Billing Appeal Application —

1. Date of Appeal: _ 12/16/2018 Aect18219D wls
2. Property Owner's Name: _ Tonia Chase Account#;_13851097 -
3. Billing Address: 36 Highland St ZnY
Rochester NH 03868
4. Service Location; __58Me Zip Code_ 038688
5. Owners Representative; __ Tonla Chase . N
6. Owners Representative's Signature: ﬂ(_—g___/
7. Phone #: 603.930.4303 Cell:
8. Email Address: tchase@lydall.com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from__ 7//'2018 to _10/7/2016

10. Abatemient is being requested for:
a. How many units of water 57 x481=8 27417
b. How many units of sewer 57 x624=8 355.68
C. Water & Sewer Depariment Fees of: L) 0
Total $__e20.85

11. Explanation of Appeal Request: ~ Cuslomer balance: $§382.77
Two hose termination fittings on drip watering system ruptured while on business travel,

[} 4
fore next growing season.

on hoses be

Form continues on back
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Ldbd 139c 07 - FER
At /162190
12. Do you dispute the meter reading used to determine your units of usage?

Yeircle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
o (circle one)
If yes, did the water enter the sewer system? __No - leak was at garden

If yes, has the leak been repaired?  Ves
Me - removed hoses from service

Who made the repair?
Has proof of the repair been attached to this appeal form? _No
14. If your appeal is denied, wil! this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
Yes, Water bill reprasents several year's worth of lypical water use and Is roughly

equivalent to an enlire month's mortgage payment.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Manduy of every month at 5:30 P.M. ar Clty Hull,
2. Abatement Appeul Applicutions must be received by the 208" of the muonth to be placed

on the following month’s UAB agenda,
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed,
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior fo due date as specified on the invoice,
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City of Rochester
P.0, Box 981098
Boston MA 02208-1088

WATER & SEWER BILL

Remit Copy

Please wﬂlww account nsmber on your check
and anclgss portlon al M with your paymant
Makn chocke payabls tot Chy of Rochoatar

rﬁ_Numblr Account Nunibor B4 Dats Paat Oue Cato Past Dup QOthar Gurront Charges | Gument Chames
13851007 182140 1072572018 11/28/2016 8.02 00 1.014.80
82140 NIA M Plasse Nots Addresa Coregtion Below:
36 HIGHLAND ST Nime
ROCHESTER, NH 03868-8528
Strom
Ciiy State )

l"IIIII"l'lllll"lllllll'llllllll"l‘l"l'lllll"l

9209:0420)7213951097400001022623

< Detach and return the sbave portian with your paymant 3<

City of Rochester WATER & SEWER BILL
Rochaster, New Hampshire
Customer Copy
Keep this portlon for your racords
— . Cuatomer o Addmes
CHASE TONIAM 30 HIGHLAND 8T/ =
r ACcOuUnt Humasr Past Dug Onta & Date
13951007 - 182140 1112672016 10252016 1|
e4d Date Hatwr m
Description Currant Pravious Cusrant Pravious 100 o foat Charge
RES WATER 10/07/2016 0702018 198 104 w2 442.82
RES SEWER 2 574,00
[ |
Laxi Faymant Amt T‘CETJ’iﬁnn_tﬁu Past Due Dther Cufront Chaigos|  Camrant Charges
258.58 OAHE82018 — 8.02 00 1,018.60 $1,022.62
WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.84 Reml E
SEWER $6.24, BLOERLY $4.18, MINIMUM $20.85, MINIMUM ELDERLY $23.70 P ey f Rachastsr
" O
MASTERCARD, DISCOVER 8 AMX PMTS IN TAX OFFICE. 2.85% SURCHARGE ;g.gl:'uh%l;;('mm“
Boston MA 02298-10868
BILL 18 DUE UPON PRESENTATION For sH other conespondence or accounting inguires:
Chty of Rochaster
Watar & Bawar Bliling Office
18 Wake(lsld Strast
Payment is dua upon recelpt. Interast acoruss delly from ths past Rochastar, NH 03887
dua date at tha rate of 12% Interest per annum computed to the
Phonm; 332-3110 84 (|
payment dste, Past due bills shall ceuse watar shut off and may o : :%gl' 330 - 7122 mmg:mm-.
bacome 2 llen on the property.

100 CU. FT, = 748 Gallons
Rste par 100 oubio feat.

Cansumption bllled In hundreds of cuble feat. Non-recalpl of
lssued bill not desmaed excuse for (eHurs to poy. Property owner
rasponsibla for prataction of mates from loss end domege. Any
person other than zn employes ol the Rochastar Water
Departmont who twns water off or on et curh stop, without
pamission, may be subject to a fins,

31



»« NEIUUOH UBIPY Aq PIFEIAUSD - JHOITH 30 AN s

09°18¢E ¥9° 19T 0 9E 68%°'T ELTSTAET ET0T/91/L0 ¥ TIZTIZTELAAN HALWM 538 T - 00T
09° 65T e TL 0 91 505°'T BO9TEBET ZT0Z/91/0T ¥ ZIZTOZTELdAN MIINWM S3H T - 00T
01°S¢L ¥8°1E 0 i TIS'1 BZE6ERET £T0Z/22/10 ¥ ZIZCICTELIIN MH3IYM STU T - 001
0Z" b5 o0 ez 0 5 LIS'T BTLVRET ETOZ/9T/%0 ¥ ZIZEICTELAEN MHAIVM 53 T -  0OT
oV R0t 009y 0 01 L2ZS'1 9TOPSRET £T0Z/9T/L0 ¥ CIZZ9ZICLA3N MUBLVM STH T - 00T
80°DET 0Z'5s o Z1 665°'T 666T9IBET €I0Z/9T/0T o ZIZTEIZTELAAN HIIWM SIH I - 00T
¥0°59 09°'Le 0 9 §b6°1 EYEGORET ¥T0Z/60/10 ¥ ZIZZHZTEIJEN M¥ALYM S8 t - 001
80°'9L 0% ZE 0 L Z55°T ¥YEIILBET ¥T0Z/E0/%0 ¥ CIZTITTIEI4AN YZEIVM STY T - 00T
00" 00" ] €y §55°% ] vtoz/en/s0 I HAIVM ST T - DOT
9%' 59 z0°BEZ £ £ £ SLOPEHET ¥10Z/10/L0 ¥ 990LOTOLSNIS UILYM SY 1 - 00T
16° 021 LE'TS 0 1T ¥ 96 ¥TGHET ¥102/90/0T ¥ 990L9T9LSNES HIEYM ST T - 00T
9F° 58 [{138: T4 0 [ oz S6886BET SI0T/50/10 ¥ S90LYTHLSHIS HAL¥M STd 1 - 06T
55° BS SE°Le 0 5 Sz E¥EO06ET ST0T/T0/v0 ¥ 990LBTILENIS ¥aALYM SaW T - 00T
0T'60T 0L"B¥ 0 ot SE 9ULEIGET ST0Z/LO/LO Y 590LSTILSNES WIIWM SFF T - 00T
Sv BEE T0°G6%T 0 1t 90 T6TITEZEET ST02/50/0T ¥ B90LYTILSNAS WALYM ST T - 00T
0€° 99 98- 8¢ 0 6 ] TL TOSBZEET 9T0Z/YT/TD ¥ 990L9T9LSNES HIIMM SF T - 00T
SZ°5S S0° ¥z 0 {Za 5 LL 8B6GE6ET 3T0T/¥T/V0 ¥ 990LITSLSNES HILVM S3Y T - 001
SE°B6T L8°6TT [V LZ Y01 BSSEPEET STOZ/LO/LO ¥ 99DLYTIHLSNIS ¥ILVYM SHE T - 00T
09°5T0°'T EZ5°Zhb 0 z6 961 LBOTSGET stoz/Lo/ot ¥ 990LITILSNIS HALYM STU T - 00T

SATIOY 1S QNVIHBIH 3¢ 0060%¥¥00POTO H VINOL aSYHD EVEEE OFTZBT
3wy pOTTTH Juy abreqny ebesn Tdey ebwen PROY IIND # TITE da wuwpy ®awg pesy po JBCUIMKN I9I9H IIH @27AIRg

sngwis TOTIVDOT T8o3eg aureN u IGmMOIAEND IIGUMK JUNOIDY
bugjpuogn jx0dey Alo3meTH wojpjdamsuc) @n quaxey
T d

HELSIHD0Y 40 XLII LEZLOT 9TOE/6T/ET

32



vwimkm [0 4

“TVWHON OL 3DV6 ST 29VSN 'SAVa b8 NI SAINN 8 'ST/0E/2T NO GVIY LOD NVDINHIAL $[quasey LTERET £0-To-2T0E]
*BVN AUVONVE B0 INGS *GIHMLANY SONLLLL NOLIYNIWHAL 3S0H OML 'WHOd W3d “Wi0d TW3ddY TEAIED3Y :[RRR EbiST0T 61-21-9102Z]] |

39V5N HITH YO LT INSS 8 (2991 YOO0Q "THE ¥380100 NO SIINN 26 :[nesunfs 6E£:90:01 T1-01-9102)

“HERLIYTHE M|
EIVIW OGNV INSWLSNIOY THE (1A LSTHRINI SN ES'EFTS = H2M3S J0 SLINN £2 J0 INTWRLYEY GEINVYS 6V ¢ [quasy eEszeisT ST-T0-0102]|

"BYN AYVINYC B0 NS ‘WO VIV LNO QITH 3HS LI GEOLLON JHS TLLNN N340 SAEM DNINNTH SYM GNY HOLIINNOD] |
WOU 10 NDIOHE GVH 350H SHL LYHL GLVLS THS "WHOS Waddv NV (EULSIN0SH OGNV NI 3WYD WBWOLSND [ £T2EET eZ-21-5102)| |

I~ E£69-29L MYITEROOY IHIW H3d LITULS 1Y NO G3NUNL {[Mpey 6etzeat To-zr-TT0e]{ |

33



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_12/19/16
Customer Name:  Donna Leonard Account: 043840
Service Address:  #22 Chestnut St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend the UAB table this appeal until February 2017 Meeting.

1. Resident requested abatement on previous quarter due to a leak on the water
heater pipe. The leak continued several weeks into the next billing cycle.

2. Asthis is the one time in ten year abatement, tabling the appeal until February
will allow staff to invoice for the full quarter and to establish a recommendation
for the total impact of the leak.

| 15]17

lohn B. Storer, PE Date
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

L ial™ . e L IS S i

TO: Lisa Clark

FROM: Karen Bonneau

DATE: December 20, 2016

SUBJECT: Donna Leonard for Madeleine Guilmette
PROPERTY: 22 Chestnut St

Please find attached the Water Billing Appeal, account notes, consumption history and
repair invoice for the above location.

The customer is filing an appeal for 42.5 units of water and 85 units of sewer due to a
leaking water heater that has been repaired.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application LU J_)Zl]_‘i_l_“ﬂ
[. Date of Appeal: t2/19/1G
Property Owner's Name: RIQCHZS Hg lR( U‘ M+E;IMAED le&ccount # o4Y383%0
3. Billing Address: CROous Wit

[8) 38 (a 6 - "{'75\
Service Location: ___ A& ¢ WESTAIUT ST, ZipCode © 2867

b

Owners Representative:

Owners Representative’s Signature: Qmwo. é_armn LQ

Phone #: _( ey ) 2,32 (57 Cell: (&0?3507 -H11ls
Email Address: _ d.on @ l h Id GMALL., (oW

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from__11 /1 [1¢, 1o DEC, L, 2016
10. Abatement is being requested for:
a. How many units of water 42, S x4.81=§ 264 42
b. How many units of sewer __ R 5 x624=%_K 30.HO
C. Water & Sewer Department Fees of: S
Total b3

S

11. Explanation of Appeal Request:

ToP &F VIATER \TEATER PIifPE coraDEN AND
_ATER 1LEAKED ONTH THE TLOOR,,

REPMBRED ON 1x/is/i7

LAST HomE OSwnNER (MADELEINE) | A 1n
A HOSPILE AND PASSED Aovay <fredss 92900

Qonnh L-EONBRD VS HER DAUGHTER AND
1S THE EXEcuTol oF THE esTATE (GRANTED 12/7//4)

Form continues on back
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12. Do you dispute the meter reading used o determine your units of usage?

No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
0 (circle one)
If yes, did the water enter the sewer system? __ AN/ O
If yes, has the leak been repaired? NES 12,—_/ Xy /1.
Who made the repair? A ). ARCHAM AT
Has proof of the repair been attached to this appeal form? __ N E <

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NO

Please note:

1. The Ultility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
on the following month's UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Invoice

A-D Archambauit Plumbing & Heating, Inc. [S’ecember 19, 2016
617 Allen Strest ummary: SERVICE
Rochester, NH 03867 invoice # 10994-52063
Phone 603-335-1800 Fax 603-335-7889 Tech: JERRY
www.adplumbing.com Due Date: 12/26/2016

Job Date: 12/114/20186

Bill To: Job Name;
Steve Leonard 22 Chestnut Street
22 Chestnut Street 4§

Rochester, NH 03867 = Rochester, NH

%

Item Code Description Amount

_— e fmOunt
Instailed State 40 Gallon Indirect-Fired Electric Water Heater.

LK-P0034 Replace 40 Gallon Indirect Electric 1598.00
Waler Healer 6 Yr. Warranty
Model # ENG-40-DORS 110 Equip. Warranly Expires
12113/2022
Labor Warranty Expiras
1211372017

P e
——————,—,,,————————————— e ——e——

Subtotal Total
1598.00 $1,598.00
Credits: $1,508.00 CR
All malerials ere wamanled by the manufacturers’ written waranly only. All labor performed by the above Balance: $0.00

named company is wamanied for T year or as otherwise Indicated In writing. Al work ko be completed In
A professional manner acconding to standard practices. Payment Is dua upon recelpt. A $3.00
procassing fee and a finance charge of 2% per month (24% per annum) wifl be charged on

balances. Purchaser agrees o pay all costs of collection, Including attomey's fees. Retumnad chacks ame
procassed electronically for amounl & stals allowed fees.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 4, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_1/7/17
Customer Name:  Janice Melanson Account:_133240
Service Address:  #32 Adams Ave
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.

2. Although the appellant did not find a leak the technician noted a possible leak
with the backwash system.

3. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states “a customer’s excess consumption must exceed the

greater of 100% or 35,000 gallons above their normal average consumption”, to

be considered for gn adjustment. This leak does not meet the 35,000 gal/46 units.

yme angements are available through the billing office.

¥ Jshz

ohn B. Storer, PE Y Datk
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: January 4,2017
SUBJECT: Janice Melanson
PROPERTY: 32 Adams Ave

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 11.5 units of water and sewer due to high invoice.
Homeowner states that no leaks were found.
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CITY OF ROCHESTER Office Use Qnly;
Water/Sewer Billing Appeal Application LU ‘-7&#3_

1. Date of Appeal: (= -\l
2. Property Owner’s Name: Wle\anSsn (wnice  Account #: 133240
3. Billing Address: __ 32~ AdamS AL

Pochesior ph-03807]

Service Location: 32 Acb-hm_s ue Zip Code 0 3€b 7

Owners Representative: \ 'é N\ ¢

Owners Representative’s Signature:
Phone#: __(p03 230 7012 . Cell: _(p03 Q13 9SsSF
Email Address: 5!@3 ee g ﬁ%& u—Pbtvd‘g naet

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from Cl)z! “e to_l 2! l '4'/ { 6’

10. Abatement is being requested for;

a. How many units of water “ S x4.81=% 55, 32.

b. How many units of sewer __ 1.5 x6.24=3_"7]. 7l
C. Water & Sewer Department Fees of: $

Total 5 | 37.08§
11. Explanation of Appeal Request: .
_Not Sure why Hhs bias spiwdh 12 uons o
GSidemce Gngd mé Eg g’ i’fa“(.m 5 Aan
Paot AN wpS T Set . .
e Biled o vero Ponl n ;\_IALH a0l wiee b
Lnd asflorlid onSept 2041,

lc d
M@,“:{—Am \Q:S u)lLS Q—Qpﬂ“

-

® N oo oa

Form continues on back
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12. Do yo pute the meter reading used to determine your vnits of usage?
Ye gircle one)
If yes, why?

13. Do yew claim that there was a leak that caused higher than normal units of usage?

Ye ircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month's UAB agenda,

3. Customer's seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Account #133240
3 Year Consumption History

Date Units
12/13 31
3/14 20
6/14 19
9/14 21
12/14 18
3/15 18
6/15 18
9/15 21
12/15 18
3/16 18
6/16 21 Average Consumption for 3 years
223 20
12/16 42 Excluded from average
12/16
Units Used 42
Averag use 20
above avg use 22
perunit Credit
1/2 Water above : 11 4.81 $52.91

1/2 Sewer above ; 11 5.24  568.64
$121.55
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