City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

November 12, 2019

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, November 18, 2019
at 5:30 P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of October 15, 2019 Minutes (Pages 3-5)
3. Appeals

3.1  Elliott Cowdrey (Pages 6-13)
12 Lyons St
Rochester, NH 03867
RE: 12 Lyons St

3.2 Jeannette Hicks (Pages 14-21)
3 Rochester Ave
Rochester, NH 03867-2022
RE: 3 Rochester Ave

3.3 Shannon Menard (Pages 22-29)
21 Farrington St
Rochester, NH 03867-3106
RE: 21 Farrington St

3.4  James & Lindsay Nadeau (Pages 30-36)
17 Railroad Ave
Rochester, NH 03839-5226
RE: 17 Railroad Ave

3.5 Dennis & Melanie Zangarine (Pages 37-44)
667 Salmon Falls Rd
Rochester, NH 03868
RE: 667 Salmon Falls Rd



o

3.6  Robert May (Pages 45-52)
11 Angela Ln
Rochester, NH 03867
RE: 11 Angela Ln

Rate Discussion
Financials — Water & Sewer Revenue & Expense Reports
Adjournment



Utility Advisory Board
October 15, 2019 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman
Joe Boudreau

Eli Barnes

Ralph Sanders

Brett Johnson
OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor
Peter Bruckner — 9 Wilson St

1.

2.

MINUTES
Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

Approval of September 9, 2019 Minutes

Mr. Johnson made a motion to accept the September 9, 2019 meeting minutes as
presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

Appeals -

3.1 9 Farmington Rd - MIB LLC

The appellant was not present for the meeting. The appeal was for excess sewer
usage due to a leak in a pipe going into the ground. The leak was repaired.

Mr. Barnes made a motion to abate 267 units of sewer at $1,802.25 on the August
and September 2019 invoices plus any accrued interest. The motion was seconded
by Mr. Boudreau. The motion passed unanimously.

3.2 9 Wilson St — Peter Bruckner

The appellant was present for the meeting. The appeal is for above average water and
sewer usage due to a running toilet. The homeowner explained that while he was
away on vacation, the meter report showed constant usage. He did have to jiggle the
handle on his toilet and usage has been back to normal. Chairman Libby confirmed
that he is aware of the once in ten year policy. Mr. Bruckner stated he is and would
like to use it.

Mr. Barnes made a motion to abate 57 units of water at $316.35 and 57 units of



sewer at $384.75 for a total abatement of $701.10 on the September 2019 invoice
plus any accrued interest. The motion stated the decision letter and account will
note that this is a once in ten year abatement. The motion was seconded by Mr.
Barnes. The motion passed unanimously.

3.3 13 Blair — Joseph & Louise Pirrotta

The appellant was not present for the meeting. The appeal is for above average usage
due to a faulty sewer deduct meter. The meter has been replaced.

Mr. Barnes made a motion to abate 17 units of sewer at $114.75 on the August
2019 invoice plus any accrued interest. The motion was seconded by Chairman
Libby. The motion passed unanimously.

3.4 29 Blair Dr — Diane Linnell

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a faulty sewer deduct meter. The meter has been replaced.

Chairman Libby made a motion to abate 26 units of sewer at $175.50 on the August
2019 invoice plus any accrued interest. The motion was seconded by Mr.
Boudreau. The motion passed unanimously.

35 10 Harding St — Justin Metcalf

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a hydro-seeded lawn.

Mr. Barnes made a motion to abate 55 units of sewer on the August 2019 invoice
plus any accrued interest. The motion was seconded by Mr. Johnson. The motion
passed unanimously.

3.6 38 Blair Dr — Brian & Donna Leavitt

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a faulty sewer deduct meter. The meter has been replaced.

Mr. Boudreau made a motion to abate 22 units of sewer at $148.50 on the August
2019 invoice plus any accrued interest. The motion was seconded by Mr. Johnson.
The motion passed unanimously.

3.7 91 Fillmore Blvd — David Kinziger
The appellant was not present for the meeting. The appeal is for above average sewer
usage due to new grass being seeded and watered.

Mr. Barnes made a motion to abate 83 units of sewer at $560.25 on the August
2019 invoiced amount and any above average sewer on the November 2019 invoice
plus any accrued interest. Mr. Boudreau seconded the motion. The motion passed
unanimously.



3.8 32 Murray Dr - Lise-Marie Zanghetti

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to watering outdoor gardens and new grass.

Chairman Libby made a motion to abate 21 units of sewer at 141.75 plus any
accrued interest. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

4. Adjournment:

Chairman Libby made a motion to adjourn at 6:00PM. The motion was seconded
by Mr. Boudreau. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  November 12, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 9/30/19

Customer Name: Elliott Cowdrey Account: 033480

Service Address:  #12 Lyons St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 15 units of sewer on the August 2019 invoiced amount.

The above recommendation is based upon the following findings:

a. The usage did not enter the sewer system.

b. Total usage on disputed invoice: 28 Units
c. Awverage use on previous three years is: 13 Units
d. Estimated use over average 15 Units

Value of 15 Units of Sewer at the current sewer rate of $6.75 = $101.25.
Total abatement = $101.25 plus accrued interest.

Ll/é*a/f Clouwk 11/12/19

Lisa J. Clark Date
Utility Billing Office Supervisor




WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: November 4, 2019
SUBIJECT: Elliott Cowdrey

PROPERTY: 12 Lyons St

Please find attached the Water Billing Appeal, repair receipt, account notes, consumption
history, and invoice for the above location.

This appeal is for above average sewer usage due to a water leak in basement. The leak
has been repaired.



CITY OF ROCHESTER Ciffice Use aly,
Water/Sewer Billing Appeal Application Received: 1€ 2)

1. Date of Appeal: qI/SQ!lq
2. Property Owner’s Name: _Ell, ot Cou)dre}/ Account #:_ 033480
3. Billing Address: N Lx}fans Streel

Rochester NH 038¢*

Service Location: 1A Lgyons ST Zip Code 03803+
T

Owners Representative:

Owners Representative’s Signature:

Phone #: (uoa\ 5017- 415 (Natcn} = Cell:

Email Address: ell,ott cowdrm,/ (1 @) E,WQIJ_LQ-./}’]

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from_5/,4 /19 to_ %/14 /J ]

10. Abatement is being requested for:

a. How many units of water x529=%
b. How many units of sewer __ |5 x652=8% 101.245
C. Water & Sewer Department Fees of: ¥~ 15§

Total $§ J1o1Las

11. Explanation of Appeal Request:
Jhewree hod beon o weter [0 14 the ha aement.
N om0 disputing # wolin volume bhat leakade, beut only
the pp0or f)oni’jo/z.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(Circle one) # mudar was =t the woovi-

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@No (circle one)

If yes, did the water enter the sewer system? No

If yes, has the leak been repaired? Yes

Who made the repair? my hrod
Has proof of the repair been attached to this appeal form? Y0

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

No.

Please note:

1.

2

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
Abatement Appeal Applications must be received by the _._2_0_”: of the month to be placed

on the following month’s UAB agenda.
Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.



More saving.
More doing.”

280 NORTH MAIN ST. ROCHESTER NH 03867
NOW HIRING HOMEDEPOT .COM/CAREERS

3489 00002 45738 08/09/19  02:09 PM
CASHIER GAIL

090489439897 2X4-10FT GC <A> <M>
%4 10FT #1 PT WEATHERSHIELD GC

6.41N
MAX REFUND VALUE $14.76/3
09043912546? 2X2-8 PT #1 <p> <M»
2-8FT #1 PT WEATHERSHIELD
3 B8 19.40N

MAX REFUND VALUE $17.45/5
090489150952 4X4-6 PT <A> <M» . 86N
4)(4*6 #2 PT GC
MAK REFUND VALUE $6.19
U9U489-I39958 5/4){6 8 PREM <A> <MJ b geN

L ReLT
T D

M REFUND VALUE $“n “. -
090489150952 dx4- B PT <f» <M=
X4-6' #2 PT G
2@ a8 23.76N
MAX REFUND VALUE $12.38/2
062386160220 COPPER TUBE «=A» <M-
172" . X 2" TYPE L COPPER

246 12.320
MAX_REFUND VALUE $11.09/2
764666732964 3120MT1 <he <M 947N
DECKMATE TIT, TAN, 3- ] 2 IN, 1 LB
MAX REFUND VALUE $8.5
769666732872 2DMT1 <A~ -M) 9.47N
DECKMATE TIL, TAN, 2 In,

MAX REFUND VALUE $8.53
039923306844 1/2 COP CPLG <A» <M~
1/2 COP COUPLING W/STOP CKC -

.56

260N
f‘. REFUND VALUE $2.50/5
039923327000 1/2 COP TEE <A> <M»
1/2" COP TEE CXCXC
4.68N

@1,
* MAX REFUND VALUE $4.20/4
0381»3‘110611 107 SOLDER <A> <M 6. 28N
1 02 LEAD FREE SIL VER SOLDER
NLP Savmgs $0.7
MAX REFUND VALUE $J 66
883692807216 3PC ACID BRU <A> <M> 1.13N
HDX 3PC ACID BRUSHES
AX REFUND VALUE $1.02
032888181687 1/2GATE SWT <A <M>
3132 gé‘ME VALVE SWEAT NL

31.92N
MAX REFUND VALUE $28. 75/4
078864177309 PTEE TAPE <A> <M» 1,530
1/72"%520" PTFE THRD SEAL TAPE
: HAX REFUND VALUE $1.38
¢ 032868182264 1/2 SILLCOCK <> <M- 6. 4dN
172" SILLCOCK FPT
MAX REFUND VALUE $5.50
039923359438 COP MALE ADP <A> <M= 1.58N
1/2" COP MALE ADPTR CHMPT
MAX REFUND VALUE $1.42
038753303741 1.702 FLUX <A> <M= 2.85N
1.7 0Z NO.95 TINNING FLUX
NLP Sawnqs $0.32
MAX REFUND VALUE $2.57 3
038753313207 PLBG CLOTH <A> <M» 7.55N
1-1/2"XSYD OPEN MESH CLOTH
NLP Savings $0.84
MAX REFUND VALUE $6.80
88’%652805113 JR CUTTER <p> <M=
USKY 5/8" JUNIOR TUBE CUTTER
MAK REFUND VALUE $8.53
008309425281 6 HL FLAG <A> <M»
HEADLOK

991.68
MAX REFUND VALUE $13.61/9
c=-==-=10% off Military Discourt--------
184.95 10% off Military Discount -18.50
MUST RETURN ALL ITEMS FOR A FULL REFLIND

SUBTOTAL 166.45
SALES TAX 0.00

TOTAL $166.45
KXRUKNKHKKXNIETS VISA

UsD$ 166.45
AUTH CODE 838086/2023401 TA
ALD AGDO0O00980840 Us DEBIT

Ref)a.u-p ot 1A Lyons Struaet”

<M= = Military Appreciation

LUV

RETURN POLICY DEFINITIONS
POLICY 1D DAVS  POLICY EXPIRES ON
1 11/07/2018

AEXKKEKRCXKEKK KK KKRRK KK KR AKX RX KKK KKK

DID WE NAIL IT?

Take & short survey for a chance TO WIN
A $5,000 HOME DEPOT GIFT CARD
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City of Rochester WATER & SEWER B".L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14037917 033480 08/21/2019 09/24/2019 0.27 .00 344.40

Amount Due
$102.80
00303330[)REY ELLIOTT R Please Note Address Correction Below:
12 LYONS ST Name
ROCHESTER, NH 03867-1849
Street
City State Zip

”IllllllllllIIIIIIIlIIlIlIIIIIIIIIIIIIII!IIIII!IIII
9209604202061403791 730000010280k

2< Detach and return the above portion with your payment

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
COWDREY ELLIOTTR 12 LYONS ST/
Bill Number Account Number Past Due Date Bill Date
14037917 033480 09/24/2019 08/21/2019
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/14/2019 05/14/2019 540 512 28 155.40
RES SEWER 28 189.00
Last Payment Amt | Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
243.16 10/11/2019 0.27 .00 344.40 $102.80

“*PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET** )
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 RiSis pa"g?f”g]foéochemr
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 T eHlE e Diftice
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property.

Phone: (603) 332 - 3110 Billing Office

(603) 330 - 7127 Off Hour Emergencies

—

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 12 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  November 12, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/3/19

Customer Name: Jeannette Hicks Account: 114360

Service Address: #3 Rochester Ave
Rochester NH 03867-2022

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 78 units of water and 156 units of sewer on the September
2019 invoiced amount. The decision letter and account will be noted with the language
that this is a once in 10 year abatement for this property.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

a. Total usage on disputed invoice 168 Units
b. Average use on previous three years is: 12 Units
c. Estimated use over average 156 Units
d. % of above average use equals 78 Units

Value of 78 Units of Water at the current water rate of $5.55 = $432.90.
Value of 156 Units of Sewer at the current sewer rate of $6.75 = $1,053.00.
Total abatement = $1,485.90 plus accrued interest.

Lisav J. Clowk 11/12/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: November4, 2019
SUBJECT: Jeannette Hicks

PROPERTY: 3 Rochester Ave.

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for above average water and sewer usage due to a timer on a soaker hose
not working so hose was left on. Hose turned off and usage is back to normal.

15



CITY OF ROCHESTER Office Use 0%1 :
Water/Sewer Billing Appeal Application Begsived. J__Hbﬂ

1. Date of Appeal: 63-72 2 ﬁ
2. Property Owner’s Name: je ann€ He hLl (J(n Account #: I l qBL O
3. Billing Address: ) Rochintyr CLut .
Rothsrbin  NH
T 0207
Service Location: 3 RO Ch . a vt Zip Code [3) 8}4’7

R

Owners Representative:

Owners Representative’s Signature:

Phone #: faB~- 234~ Z 44244 Cll L3 L5 2-%57 3

Email Address:

=5 - B

(Agendas and Decision Letters will be emailed).

4 : c
9. Billing Period that is being appealed is from G !'}! 11 to O( !ll J (7]

10. Abatement is being requested for:
a. How many units of water ’7 ? X5.55=% L‘f 3 = ﬂ

b. How many units of sewer | S [ x6.75= 3 ‘bS 2 o b

C. Water & Sewer Department Fees of:

$
Total $ l ;j ¢ b‘—,(f@
11. Explanation of Appeal Request: .
///MM%A/ JAz7 7‘%0 ZWM_%L; ‘

uﬂmg ﬂﬂwée/p rde Llrad 7157 UL

= 2l 297 L Pty 253.72
ﬁ.ﬁ i OL-AY-T01F o “PSny of ClaZ

oy gyt T £ 08 [ Ae g
‘//W/:L AWWW ,{/; ﬂu/fn/w,&/ MZZ,&
s

4'://{440 M ol LA A A0 WMZﬂM

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? \W ; -
If yes, has the leak been repaired? ./ Lo
Who made the repair? ﬁ . e .
Has proof of the repair been attached to this appeal form? ' M

14. If your appeal is denied, will this cause you financial hardship for which you will see

assistance from the City? If so, explain:

)Té#,d_, jez Zﬁ(‘;—/"p/// o £ lozace

Please note:

1. The Utlity Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice. ,
(,03-332-3110

Retwar Complobus g ¥0.

C{ oly R ociusttr
Wt | St BiTnng
St

\Ol L ok fpdliad s
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Michele Grant

e e e e e e ==
From: Jeannette Hicks <jer411jen@aol.com>

Sent: Tuesday, October 22, 2019 10:55 AM

To: Michele Grant

Subject: [External] Water bill appeal

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am aware that | can only appeal the water part of my bill once every 10 years and | am doing so. This is to go
along with my original appeal made on my September water and sewer bill. Jeannette Hicks Sent from my

iPad
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P.O. Box 981096

City of Rochester

Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Current Charges
2,066.40

Other Current Charges
.00

Past Due
0.00

Bill Number Account Number Bill Date Past Due Date
14041154 114360 09/23/2019 10/28/2019
114360

HICKS JEANNETTE E REVOC TRUST
% JEANNETTE E HICKS TRUSTEE

3 ROCHESTER AVE
ROCHESTER, NH 03867-2022

IIIIIIIIIIIIllll|IlllIllIII'IIIII'IIIII'IIIIIIIIII!II

Amount Due

$2,066.40

Please Note Address Correction Below:

Name

Street

City State

920960420206140411547000020b6405

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
HICKS JEANNETTE E REVOC TRUST 3 ROCHESTER AVE /
Bitl Number Account Number Past Due Date Bill Date
14041154 114360 10/28/2019 09/23/2019
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/11/2019 06/13/2019 715 547 168 932.40
RES SEWER 168 1,134.00
it
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
53.72 07/11/2019 0.00 .00 2,066.40 $2,066.40

*PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET****
WATER $5.55, MINIMUM $21.09, SEWER $6.75, MINIMUM $32.28
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Galions
Rate per 100 cubic feet.

20

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  November 12, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/8/19

Customer Name: Shannon Menard Account: 124440

Service Address:  #21 Farrington St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 46 units of water and 91 units of sewer on the September
2019 invoiced amount and any above sewer and % of the above average water on the
December 2019 invoice. The decision letter and account will be noted with the language
that this is a once in 10 year abatement for this property.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

a. Total usage on disputed I 105 Units
b. Average use on previous three years is: 14 Units
c. Estimated use over average 91 Units
d. % of above average use equals 45.5 Units

Value of 46 Units of Water at the current water rate of $5.55 = $255.30.
Value of 91 Units of Sewer at the current sewer rate of $6.75 = $614.25.
Total abatement = $869.55 plus accrued interest.

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: November 4, 2019
SUBJECT: Shannon Menard

PROPERTY: 21 Farrington Street

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal 1s for above average water and sewer usage for watering lawn. Forgot to call
us, they had their lawn hydro-seeded so ran sprinkler for a long time.

23



CITY OF ROCHESTER Office Use w
Waterr/Sewer Billing Appeal Application Recetnt:
1. Date of Appeal: 0/ Z,
2. Property Owner’s Name \V]C N NN M.OW Account #: / //‘2 9d/ Z/U
3. Billing Address: ) | ?0 i nc fun SJ
Raestey o)
O35 2

Service Location: Zip Code

Owners Representative:

Owners Representative’s Signamre: k
Phone #: ;032 K AY- IS 7y Cell: <~
Email Address: NG a4 € M rbrred e )

(Agendas and Decision Letters will be emailed). »

9. Billing Period that 1s being appealed 1s from to_Jo ?//3//57

10. Abatement 1s being requested for:
a. How many units of water l Qo ) X 5.55=§% M
b. How many units of sewer [ O S x6.75= s (}“& 89)

C. Water & Sewer Department Fees of: s \NQX
Total s

© =N o v oA

11. Explanation of Appeal Request:

w2 Ned  oun Lwn mwwiw <L
~ntedd Qorumém o ﬁm/ fv e
4 Rgo S:éwc’/ //o( ///o:?/fa/

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes(" NoXcircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

25
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges §
14041418 124440 09/23/2019 10/28/2019 0.24 .00 1,291.50 g
) T o - Amount Due t
$1,291.74 1
124440 —e : - -
MENARD KENNETH S & SHANNON M Please Note Address Correction Below:
21 FARRINGTON ST Name
ROCHESTER, NH 03867-3106
Street
City State Zip

”I”llllllllllll”IIIIIIIIII'lIII"”IIIIIIIIIII"I

9209604202061404241AL00001291749

2 Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MENARD KENNETH S & SHANNON M 21 FARRINGTON ST/
Bill Number Account Number Past Due Date Bill Date
14041418 124440 10/28/2019 09/23/2019
s Read Date Meter Readings Usage in 1
Description Current Previous Current Previous 100 cu. feet Charge 1
RES WATER 09/18/2019 06/19/2019 885 780 105 582.75 |
RES SEWER 105 708.75 |
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
185.19 08/21/2019 0.24 .00 1,291.50 $1,291.74

“**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET****
WATER $5.55, MINIMUM $21.09, SEWER $6.75. MINIMUM $32.28
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 28

Remit payment to:
City of Rochester
Tax Collector’s Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office I
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  November 12, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/16/19

Customer Name:  James & Lindsay Nadeau Account: 160700

Service Address: #17 Railroad Ave
Rochester NH 03839-5226

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 36 units of sewer on the July 2019 invoiced amount.

The above recommendation is based upon the following findings:

a. The usage did not enter the sewer system.

b. The meter rusted out and was replaced.

c. Total usage on disputed invoice: 44 Units
d. Awverage use on previous three years is: 8 Units
e. Estimated use over average 36 Units

Value of 36 Units of Sewer at the current sewer rate of $6.75 = $243.00.
Total abatement = $243.00 plus accrued interest.

LisavJ. Clawrk
11/12/19
Lisa J. Clark Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

T Lisa Clark

FROM: Karen Bonneau

DATE: November4, 2019
SUBJECT: James & Lindsay Nadeau

PROPERTY: 17 Railroad Ave.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for above average sewer usage due to leak in meter. Meter fixed and usage
back to normal.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Teoctver: Jf.é,LLq

1. Date of Appeal: {N\— ,—\A
2. Property Owner’s Name:TGMCS & UY\O\SM N Xeeount #: \(00FC”
3. Billing Address: \+ R\ vond \C\wLJ.

(omic N 55539

Service Location: \ &+ Revd cood Broo . Zip Code O3E D5

Owners Representative:

Owners Representative’s Signature:
Phone #: @L‘%) B -loFH (o Cell:
Email Address: @ U oo N ataNo T (0 ANJD - C

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 1y 014 to %) Uil.j 014

S A -

10. Abatement is being requested for:
a. How many units of water x5.55=%
b. How many units of sewer EI L! x 6.75=$_ 3% - OO
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:
Lie Ore regueshia N approd on —He Sooay
PO IO Of oy b |) duij 6 aq ol Pek e ooy
Lot auwdduce. e gl e (JH—Juf“ bill \UL\/{ }qu

e o bhnod b toova d Odr Uu Mwafw/f

Mo 1= oas S (o] thad 1+ "was a ru5+n4 udorr\
dou e Ses0y MR T, o Saad Shatd Not
Mo (G0ech 1S LKE Fnat, ond § wos dovians i+ woas
Y\OH\"\V\g ot we \Wwad done 4o e b 1005 Ci\*&j € it
CYroY.

Form continues on back
32



12. Do you dispute the meter reading used to determine your units of usage?
es) No (circle one)

If yes, why?
There woos a Slao ool on the pnetor due to

o m\*u[UJO*(‘V ot Meteyr T+ Showed 0 OSie
Ovex 5 x U\)(“ VO fNaA LS of B uniks.

13. Do you claim that there was a leak that caused higher than normal units of usage?

%No (circle one)

If yes, did the water enter the sewer system? K ™)
If yes, has the leak been repaired? (4S5 ; NEWo Muater vooS N4 stal\eot .
Who made the repair? U\)OC\—C\"'/ Q()’?fl\))(ih" MORLNCUN CL o
Has proof of the repair been attached to this appeal form? {\O

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 2;0"' of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14034836 160700 07/24/2019 08/26/2019 0.00 110.70 541.20
' ' Amount Due
$110.70

160700 ) o
NADEAU JAMES T & LINDSAY E Please Note Address Correction Below:
17 RAILROAD AVE Name
ROCHESTER, NH 03839-5226

Street

City State Zip

92096042020k1403483LA400000000000

#< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
NADEAU JAMES T & LINDSAY E 17 RAILROAD AVE /
Bill Number Account Number Past Due Date Bill Date
14034836 160700 08/26/2019 07/24/2019
e Read Date Meter Readings Usage in
Bescription Current Previous Current Previous 100 cu. feet Charge
RES WATER 07/23/2019 07/08/2019 244.20
RES SEWER 44 297.00
44 :
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges ] Amount Due |
295.84 10/16/2019 0.00 110.70 541.20 $110.70

PAYMENTS ONLINE@ WWW.ROCHESTERNH.NET

WATER $5.55, MINIMUM $21.09, SEWER $6.75 MINIMUM $32.28

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE 2.79% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

35

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  November 12, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/8/19

Customer Name:  Dennis & Melanie Zangarine Account: 110094

Service Address: #667 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 22 units of sewer on the September 2019 invoiced amount.

The above recommendation is based upon the following findings:

a. The usage did not enter the sewer system.

b. Total usage on disputed invoice: 38 Units
c. Average use on previous three years is: 16 Units
d. Estimated use over average 22 Units

Value of 22 Units of Sewer at the current sewer rate of $6.75 = $148.50.
Total abatement = $148.50 plus accrued interest.

LisavJ. Clawk 11/12/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: November 4, 2019

SUBJECT: Dennis & Melanie Zangarine

PROPERTY: 667 Salmon Falls Road

Please find attached the Water Billing Appeal, proof of purchase, account notes, invoice
and consumption history for the above location.

This appeal is for above average sewer usage due to a leak. The leak has been fixed.
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CITY OF ROCHESTER Uttice Use O y;\ -
Water/Sewer Billing Appeal Application Received:
3
1. Date of Appeal: -1)e ¢{c f oy B
7 anGan RN L
2. Property Owner’s Name: \) ¢ (\(\\C‘ gMelanmie CCaRunt # \\ Ooq t

3. Billing Address: \QU—I A\ ')C(;kUSTLCk
Rolhester, v 636D

Service Location: (o \d1 So\woN LelUs el Zip Code_ Q5L LD
Owners Representative: WALl on\ €. ’2,0-3“%0.,(— \ N

Owners Representative’s Signature: %
Phone#: VO 71 T Q> E qj o Cell:
Email Address: Y\ \ \\,1 20@, Lo oSt Net

(Agendas and Decision Letters will be emailed). uae " 90\0 %6@ 3 X

9. Billing Period that is being appealed is fromw to _W

10. Abatement is being requested for:
a. How many units of water D x5.29=% D

b. How many units of sewer )y x6.52=% |\ ?)% 00

C. Water & Sewer Department Fees of: $ O

Total $ | 35.00

&2 = B o

11. Explanation of Appeal Request:

Wwe nod G \ecke WWh ooy Ay le -
NG e vnder  OLY. SN AN Hhe
Vodnepom . Lae \ch\)o\\n%— . DN Yo et
SYAYe. Ayed W O\DF? alale r‘eo\o(ﬁd
tae  pipes  pnden +he Sinle 0@ we L
0SS Mau Were  (xvackod (und | cakeirg
Mu hosband _did e (oxle  and e
At not HiNk Yo Waeep Y gecieprs
oY Mhae S T do hawever naue
G pianyed PLGIRVCe g T ook OF

A bod Yol T actud ﬂﬁ

Form contimé%s on back



12. Do you dispute the meter reading used to determine your units of usage?

@ No (circle one)

If yes, why?

e cause  uae, Nod o very

vod el ngd We o cepaud

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? ) N
If yes, has the leak been repaired? \J\-{S -
Who made the repair? DN N2 painy d
Has proof of the repair been attached to this appeal form? Q. "‘D\ cyuce 43 bk

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

€ W ol OSinale Fomily OF

oM ond ol o Gvesy Ropy

R OIN c\,o\\)dr .

Please note:

L

2.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14040817 110094 09/23/2019 10/28/2019 -0.68 .00 467.40 !
o Amount Due
$466.72

1Z1A0£%4AR|NE DENNIS A JR & Please Note Address Correction Below:

ZANGARINE MELANIE M Name

667 SALMON FALLS RD

ROCHESTER, NH 03868 Street

City State Zip.

I”IIIII”I‘II‘II"IIIII'II"III”III“IIl”lIIIIIIII

920960420206140404170000004kL722

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
ZANGARINE DENNIS A JR & 667 SALMON FALLSRD/
Bill Number Account Number Past Due Date Bill Date
14040817 110094 10/28/2019 09/23/2019
B Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge |
RES WATER 09/19/2019 06/13/2019 1460 1422 38 210.90 |
RES SEWER 38 256.50

Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
209.00 07/17/2019 -0.68 .00 467.40 $466.72

PAYMENTS ONLINE AT WWW.ROCHESTERNH. NET****
WATER $5.55, MINIMUM $21.09, SEWER $6.75, MINIMUM $32.28
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 43

Remit payment to:
City of Rochester
Tax Collector's Office
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  November 12, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/25/19

Customer Name: Robert May Account: 160286

Service Address:  #11 Angela Ln
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 24 units of water on the October 2019 invoiced amount.
The decision letter and account will be noted with the language that this is a once in 10
year abatement for this property.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

a. Total usage on disputed invoice 62 Units
b. Average use on previous three years is: 14 Units
c. Estimated use over average 48 Units
d. % of above average use equals 24 Units

Value of 24 Units of Water at the current water rate of $5.55 = $133.20.
Total abatement = $133.20 plus accrued interest.

LisaJ. Clark 11112/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

T Lisa Clark

FROM: Karen Bonneau

DATE: November 4, 2019
SUBJECT: Robert & Marlene May

PROPERTY: 11 Angela Lane

Please find attached the Water Billing Appeal, proof of purchase, account notes, invoice
and consumption history for the above location.

This appeal is for water, owner had leak in irrigation system, the leak has been repaired.

46



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application s s MB—

1. Date of Appeal: _10/25/2019
2. Property Owner’s Name: MAY. Robert Account #: _160286

3. Billing Address: _11 Angela Lane

4. Service Location:_same . Zip Code _03867
5. Owners Representative: __self

6. Owners Representative’s Signature: /’Z/“ - f% ,_,’ﬁ

7. Phone #: _603-948-1563 Cell: 663{33&6943
8. Email Address: _

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from _07/02/2019 _to 10/02/2019
10. Abatement is being requested for:

a. How many units of water _24 x555=% 13320
b. How many units of sewer x6.75=§%

¢. Water & Sewer Department Fees of: b
Total $ 133.20

1. Explanation of Appeal Request:
The Utility Billing office advised me of excessive water usage on or about October 3, 2019,

With help from one of the department’s emplovees, I quickly determined that 1 had a leak

somewhere in my in-ground lawn irrigation system and immediately shut off the water supply to *
the system, stopping the leak. Over the next few days, | locaied the leak — a small crack in one

of the deep |-inch plastic water lines that runs underground to the s Wniabie valves
(which feed the smaller lines to the sprinkler heads). I dug down to it, cut it oa; d replaced it

with a new section of water line.
Karen Bonneau and Michele Grant were very helpful and have explained the appeal procedure

very clearly, including the once every ten vears rule. They calculated that my average usage
over the prior 36 months had been 14 units every 3 months. and that | had exceeded that average

by 48 units.
Therefore, I am requesting an abatement for half the excess, 24 units.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes @(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? No
If yes, has the leak been repaired? Yes
Who made the repair?_Self — see #11, above
Has proof of the repair been attached to this appeal form?_Yes (receipt)
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20°® of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

48



280 NORTH MAIN ST. ROCHESTER NH 03857
NOW HIRING HOMEDEPOT .COM/CAREERS

3489 000UL 60233 10/05415  12:57 PM
CASHIER DIAMME

60730847837 {1 IC Li\‘ M 0.62N
I'v JN‘atr‘ COUPLING-ET
\LUE 2056
[NCHOLAMP <fs <M 2.98N
st LiANP 100RSTE PILY 10FK
£ ”\ y "'\LU‘ 42 BB
105 T 4A2'0CF <A> oM L. 20W
{ 2' TRS 100 PSL POLY PIPE NSF
AR BEFUNG VALUE $1.uU8

10% off Hililany l’l sCount
 10% off Military Di it -()
I "%wa"N ALl TTEMS ‘ruh LFULL REF

MA
;.i;

L
o

SUBTOTAL |, 32

SALES TAX 0.00
TOTAL $4.52

KKK 2151 VISA
2 ; USES 4.3¢
AUTH CODE 043700/ 4 5(‘-\5:?451 1

&
.
- ~ o % A
ALD AODOODOBO3101(C CHASE VISA

ggm T

RETURN ROLICY DEFINITIONS
i(“r D DAYS  POLICY EXPIRES ON
A 1 a0 1/04/2020

HAEEERNAAERRE AL AR AR E AL EAXL AL KSR LARANEKR

Bl wWESMALL ThH?

Take a short survev Tor a shance T0 WIN
3’:‘ Uel HOME DEFOT GIFT CARD

Spine e espanai
wwi . homedepot . com/ survey

User JD: H39 124234 120761
PASSYORD: 19808 120755

il es lflt ai be completed sithin 14 davs

f FHTI dalliis é’l{ st be if OF
See complate wa : 1 0N

ite. No purchase ncessar

49



IR LA

=

O3NIV T "ONCAYTT SWAL NOLLYOTHHE] SHL LYHL ONNOL AZHL OYL HOOQ OL N0 1N3A, HOAL N3HZA *IDI0ANT ¥380L00 ONITEYOTH NI IWvD HINMO! [quaiey 10:75160 +2-0T-6107]

TWilH 52 .u.m.mnmd W . Bugads payn A

50

"NAAOQ SMOD SYH 30YSN AYA/TT = SAVD E2/51IMN 9 "S09T BT/0C/0T Qv dn AOMI0S [guaiey 002860 TE-01-6102]
"ONILE3 8% AN OL IN3S 'BZ/01 "Q03M Tv3ddy 8vn ([PRYMW 916260 6Z-01-6107]

“WHOL HOC L HINMOTWOH ONY T¥3ddv ¥y34 ML NI 3RO THL

'J399¢L HOGJ R (N3G HILITT IOWSN HOIH 1719 "1DO NG SLINN TS (PR 1515 T £0-01-6102]
9911 51 ONIGYIY SLINA ZT AS J3LYINLISIHIONN S¥AL LNNODDY Ml OIulvd3d 41009 Tady NI ITDAD 1597 1118 GRIYWLLST gy M3WOoLsmD ALY QESIZT TE-L0ET0T)

HILTTHYT] INTS AR TTISETT 9T-£0-0107]

HALIFTHYTT LNIS-80/60/L0

SLINSTH IHL HLIA M0%9 WIH TT92 OGNy OYTY3d ¥ vl OL NYIDINED3L

3HL QN3S JNOM 30 WIH 0101 T "IWLL FHL TIW INYDWA SIONY 3STIOH H23dS ¥ ST SIHL IWHL STYS 3H 'SLINM £0T 40 39%SN 3HL GINOLLSIND OSTY 'LSMD IHL 1119 GISIATY

¥ WIH LN3S QN S301AEIS W335 G3A0W3Y 11158 VAT ¥ SYH ANY “d3/435 MO J3DHYHD Sv/d 3H IWHL G3DILON 3H 1719 ATNC SNIAIEDSY a4y GITWD LSMD-20/E2/20¢ taif]

e e SELOCT unoday
diaHq a5y sjoop WPI 34

O == S3URDIY

L

i

WY

i

]




City of Rochester WATER & SEWER B".L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges

14042630 160286 10/23/2019 11/25/2019 0.00 .00 344.10
' Amount Due

$344.10
R/?R%’SE\’OBERT C JR & MARLENE O Please Note Address Correction Below:
11 ANGELA LN Name
ROCHESTER, NH 03867
Street
City State Zip.

9209k042020614042630500000344201

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
MAY ROBERT C JR & MARLENE O 11 ANGELA LN/
Bill Number Account Number Past Due Date Bill Date
14042630 160286 11/25/2019 10/23/2019
et e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge |
RES WATER 10/02/2019 07/02/2019 1599 1537 62 344.10 |
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
83.25 08/06/2019 0.00 .00 344.10 $344.10 i

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET*** i .
WATER $5.55, MINIMUM $21.09, SEWER $6.75, MINIMUM $32.28 emit ”a"é?fv”‘o ;oR.OChester
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. TH BRI EOTIE

P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

a7 o
due date at the rate of 12. % interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603} 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 51 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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11/08/ 2019 11:58 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2020 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -5, 000 -5, 000 .00 .00 .00 -5, 000. 00 . 0%
510001 406105 XFER FROM RET EARNI N -2,686,010 -2,686,010 . 00 .00 .00 -2,686,010.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 - 25, 755. 69 .00 .00 755.69 103. 0%
510001 406299 | NSURANCE CLAI M REI M 0 0 -2,148.00 .00 .00 2,148.00 100.0%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -8,537.44 .00 .00 -41,462.56  17.1%
510001 406601 USER FEES - 3,800,000 -3,800,000 -1,572,186.60 .00 .00 -2,227,813.40 41.4%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -2,209.95 .00 .00 -9, 790. 05 18. 4%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 .00 .00 .00 -24,000. 00 . 0%
510001 406826 HOVEOMNER FI NANCE RE -5, 300 -5, 300 -4,110.71 .00 .00 -1,189.29 77.6%

TOTAL WATER WORKS REVENUE -6,607,310 -6,607,310 -1,614,948.39 .00 .00 -4,992,361.61 24. 4%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 649, 841 633, 175 211, 305. 69 .00 .00 421,869.31  33.4%
51601057 511002 SALARI ES - PART TI 3, 148 3, 148 919. 38 .00 .00 2,228.62 29.2%
51601057 511099 SALARI ES - ADJUSTM 2,912 2,912 .00 .00 .00 2,912.00 . 0%
51601057 513001 OVERTI ME - REGULAR 45, 000 45, 000 14, 753. 59 .00 .00 30, 246. 41 32. 8%
51601057 515001 ON CALL 4, 497 4, 497 1,337.25 .00 .00 3,159.75 29.7%
51601057 516000 LONGEVITY 3, 855 3, 855 1, 555. 83 .00 .00 2,299.17 40.4%
51601057 521100 HEALTH | NSURANCE 155, 561 155, 561 49, 087. 88 .00 .00 106, 473. 12 31. 6%
51601057 521200 DENTAL | NSURANCE 3,372 3,372 941. 54 .00 .00 2,430.46  27.9%
51601057 521300 LI FE | NSURANCE 1,125 1,125 434. 51 .00 .00 690.49  38.6%
51601057 522000 SOCI AL SECURI TY CO 50, 756 50, 756 16, 409. 29 .00 .00 34,346.71  32.3%
51601057 523000 RETI RE CONTRI BUTI O 81, 063 81, 063 25, 600. 54 .00 .00 55, 462. 46 31. 6%
51601057 526000 WORKERS' COWVPENSAT 31, 240 31, 240 14, 815.73 .00 .00 16, 424. 27 47. 4%
51601057 528001 DI SABILITY | NSURAN 6, 924 6, 924 2,048. 62 .00 .00 4,875.38 29.6%
51601057 532001 STAFF DEVELOPNMENT 4,080 4,080 939. 75 .00 340. 34 2,799.91 31.4%
51601057 532200 CONTRACTED SERVI CE 0 16, 666 10, 241.11 .00 6, 424. 89 .00 100.0%
51601057 533000 OTHER PROF SERVI CE 7,004 7,004 2,262.16 .00 2, 483. 89 2,257.95 67.8%
51601057 533001 AUDI T 4,140 4,140 517. 50 .00 3,737.50 -115.00 102. 8%
51601057 533002 ENG NEERI NG SERVI C 13, 800 13, 800 122. 22 .00 10, 227. 78 3,450.00 75.0%
51601057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
51601057 534003 SOFTWARE MAI NTENAN 46, 582 46, 582 34, 250. 27 .00 1, 553. 04 10, 778. 69 76. 9%
51601057 541100 WATER & SEWERAGE 31, 800 31, 800 9, 808. 61 . 00 7,591. 39 14,400.00 54.7%
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11/08/ 2019 11:58 CITY OF ROCHESTER P 2
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2020 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 542300 CUSTCODI AL SERVI CES 2,200 2,200 816. 75 .00 .00 1,383.25 37.1%
51601057 543001 VEHI CLE MAINT & RE 1, 000 1, 000 217. 20 .00 582. 70 200. 10 80. 0%
51601057 543002 Eﬁéﬂ PMENT MAI NTENA 1, 410 1,410 1, 267. 66 .00 .00 142. 34 89. 9%
51601057 543500 | NSURANCE CLAI M RE 0 0 2,148.00 .00 .00 -2,148.00 100.0%
51601057 544200 RENTAL OF EQUI PMEN 3,110 3,110 .00 .00 1, 755. 00 1, 355. 00 56. 4%
51601057 544500 LEASE COPI ER/ PRI NT 1,071 1,071 846. 73 .00 .00 224. 27 79. 1%
51601057 552001 FLEET | NSURANCE 4,146 4,146 3,797.00 .00 349. 00 .00 100.0%
51601057 552003 GENERAL LI ABILITY 5, 684 5, 684 5, 206. 00 .00 478. 00 .00 100.0%
51601057 553400 POSTAGE FEES 400 400 162. 05 .00 .00 237.95  40.5%
51601057 554000 ADVERTI SI NG 1, 400 1, 400 190. 84 .00 230. 00 979. 16 30. 1%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 52.00 .00 39.84 908. 16 9. 2%
51601057 556000 TUI TION 3, 150 3,150 1, 005. 00 .00 .00 2,145.00 31.9%
51601057 558000 TRAVEL 375 375 15. 00 .00 209. 39 150. 61  59.8%
51601057 561003 OFFI CE SUPPLI ES 3, 050 3, 050 1, 768. 63 .00 173. 14 1, 108. 23 63. 7%
51601057 561005 PUBLI CATI ONS 60 60 . 00 .00 .00 60. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 10, 000 10, 000 6, 002. 52 .00 2,214.37 1,783.11 82.2%
51601057 561010 CLOTHI NG 6, 100 6, 100 1,719.22 .00 1,113. 28 3,267.50 46.4%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,534. 87 .00 381. 01 84.12 98. 3%
51601057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 1, 063. 28 .00 337.83 2,223.89 38.7%
51601057 562600 VEHI CLE FUEL 21,420 21,420 3,734.80 .00 .00 17, 685. 20 17. 4%
51601057 573401 ADM N EQUI PMENT 2,435 2,435 597. 25 .00 147. 99 1, 689. 76 30. 6%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 1, 651. 50 .00 213. 48 5,135.02 26.6%
51601057 575100 | NVENTORY PURCHASE 124, 000 124, 000 47,574.03 .00 13,428.19 62,997.78 49. 2%
51601057 581000 DUES AND FEES 3,010 3,010 .00 .00 1, 355. 00 1, 655. 00 45. 0%
51601057 583000 | NTEREST EXPENSE 561, 008 561, 008 246,224.19 .00 .00 314,783.81  43.9%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 160. 00 .00 2,040.00 550.00 80. 0%
51601057 589031 LIEN DI SCHARGE FEE 600 600 26. 33 .00 138. 57 435.10 27. 5%
51601057 591000 REDEMPTI ON OF PRI N 1, 676, 011 1, 676,011 234,671. 35 .00 .00 1, 441, 339. 65 14. 0%
51601057 592001 DEPRECI ATI ON 1,414,313 1,414,313 .00 .00 .00 1,414,313.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 230, 000 230, 000 .00 .00 .00 230, 000. 00 . 0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 10, 416. 66 .00 .00 14,583. 34 41. 7%

TOTAL WATER WORKS EXPENSE 5,294,828 5,294,828 980, 520. 33 . 00 58,045.62 4, 256,262.05 19.6%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 299, 625 299, 625 94, 358. 86 .00 .00 205, 266. 14 31. 5%
51601073 513001 OVERTIME - REGULAR 18, 000 18, 000 15, 140. 15 .00 .00 2,859.85 84.1%
51601073 515001 ON CALL 16, 285 16, 285 6, 187. 50 .00 .00 10,097.50 38.0%
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51601073 516000 LONGEVITY 925 925 600. 00 .00 .00 325. 00 64. 9%
51601073 521100 HEALTH | NSURANCE 85, 273 85, 273 28,442. 45 .00 . 00 56, 830. 55 33. 4%
51601073 521200 DENTAL | NSURANCE 1, 800 1, 800 600. 00 .00 .00 1, 200. 00 33.3%
51601073 521300 LI FE | NSURANCE 570 570 158. 36 .00 .00 411. 64 27. 8%
51601073 522000 SOCI AL SECURI TY CO 23, 787 23,787 8, 126. 86 .00 .00 15, 660. 14 34.2%
51601073 523000 RETI REMENT CONTRI B 36, 143 36, 143 13, 501. 61 .00 .00 22,641. 39 37. 4%
51601073 526000 WORKERS' COVPENSAT 6,521 6,521 4,889. 43 .00 .00 1, 631.57 75. 0%
51601073 528001 DI SABILITY | NSURAN 3,072 3,072 1, 063. 44 .00 .00 2,008. 56 34. 6%
51601073 532001 STAFF DEVELOPNMENT 1, 750 1, 750 945. 00 .00 150. 00 655. 00 62. 6%
51601073 533000 OTHER PROCF SERVI CE 11, 500 11, 500 .00 .00 7,575. 00 3,925.00 65. 9%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 242.78 .00 9, 757. 22 .00 100.0%
51601073 533006 LABORATORY SERVI CE 26, 732 26, 732 5,207.72 .00 11, 557. 28 9, 967. 00 62. 7%
51601073 541901 HVAC SERVI CE CONTR 6, 061 6, 061 3, 030.50 .00 3,030.50 .00 100.0%
51601073 543000 REPAI R AND NAI NTEN 77,210 77,210 7,844.58 .00 734. 10 68, 631. 32 11. 1%
51601073 543002 EQUI PVMENT MAI NTENA 84,576 84,576 955. 00 .00 37, 248. 00 46, 373. 00 45. 2%
51601073 544500 LEASE COPI ER/ PRI NT 491 491 1, 159. 66 .00 .00 -668.66 236.2%
51601073 552002 PROPERTY | NSURANCE 7,544 7,544 6, 910. 00 .00 634. 00 .00 100.0%
51601073 553000 COVMUNI CATI ONS 14, 821 14, 821 3,984.01 .00 4,189. 34 6, 647. 65 55.1%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 440. 84 . 00 .00 559. 16 44. 1%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 1, 168. 83 .00 .00 431. 17 73. 1%
51601073 561009 TRAI NI NG MATERI ALS 1, 000 1, 000 216. 57 .00 .00 783. 43 21. 7%
51601073 561010 CLOTH NG 5, 850 5, 850 1,543. 42 .00 1,698.13 2,608. 45 55. 4%
51601073 561015 SAFETY EQUI PVENT & , 00 , 000 2,155. 20 .00 627. 54 2,217. 26 55. 7%
51601073 561031 CHEM CALS 192, 704 192, 704 61, 068. 96 .00 22,018. 08 109, 616. 96 43. 1%
51601073 561037 LABORATORY SUPPLI E 9,193 9,193 .00 .00 2,007. 43 7,185.57 21. 8%
51601073 561040 EQUI PMENT REPAIR S 33, 000 33, 000 2,227.41 .00 5,114. 45 25, 658. 14 22. 2%
51601073 562200 ELECTRICITY 175, 000 175, 000 37, 201. 83 .00 50, 281. 25 87,516. 92 50. 0%
51601073 562400 HEATI NG FUEL 28, 000 28,00 .00 .00 12, 000. 00 16, 000. 00 42. 9%
51601073 573900 OTHER EQUI PMENT 31, 624 31, 624 .00 .00 .00 31, 624. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 33, 739 33,739 191. 00 .00 17. 00 33,531. 00 . 6%

TOTAL WATER TREATMENT PLANT 1, 250, 396 1, 250, 396 309, 561. 97 .00 168, 639. 32 772,194.71 38.2%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 34,581 34,581 11, 441.71 .00 .00 23,139. 29 33. 1%
51601570 513001 OVERTI ME - REGULAR 0 0 36. 75 .00 .00 -36.75 100. 0%
51601570 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
51601570 521100 HEALTH | NSURANCE 7,563 7,563 3, 405. 23 .00 .00 4,157. 77 45. 0%
51601570 521200 DENTAL | NSURANCE 161 161 73.21 .00 .00 87.79 45. 5%
51601570 521300 LI FE | NSURANCE 54 54 18. 86 .00 .00 35.14 34. 9%
51601570 522000 SOCI AL SECURI TY CO 2,453 2,453 785. 57 .00 .00 1, 667. 43 32. 0%
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51601570 523000 RETI REMENT CONTRI B 3,881 3,881 1, 268.54 .00 .00 2,612.46 32. 7%
51601570 526000 WORKERS' COVPENSAT 81 81 50. 42 .00 .00 30.58 62.2%
51601570 528001 DI SABI LI TY | NSURAN 393 393 102. 62 . 00 .00 290.38 26.1%
51601570 543000 REPAIR AND MAI NTEN 1, 250 1, 250 1,243.08 .00 .00 6.92 99.4%
51601570 544500 LEASE COPI ER/ PRI NT 608 608 591. 33 .00 .00 16.67 97.3%
51601570 553400 POSTACGE FEES 10, 188 10, 188 2,914. 42 .00 55. 00 7,218.58 29.1%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 62. 50 347. 50 15. 2%
51601570 561003 OFFI CE SUPPLI ES 300 300 155. 30 .00 26. 48 118.22  60.6%
TOTAL WATER REVENUE OFFI CE 62, 086 62, 086 22,087.04 .00 143.98 39,854.98 35.8%
TOTAL WATER ENTERPRI SE FUND 0 0 -302, 779. 05 .00 226, 828. 92 75,950. 13 100. 0%
TOTAL REVENUES -6,607,310 -6,607,310 -1,614,948.39 .00 .00 -4,992,361.61
TOTAL EXPENSES 6,607,310 6,607,310 1,312,169.34 . 00 226,828.92 5,068, 311.74
GRAND TOTAL 0 0 -302, 779. 05 .00 226, 828. 92 75,950. 13 100. 0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -5, 000 -5, 000 .00 .00 .00 -5, 000. 00 . 0%
520001 406105 XFER FROM RET EARNI N -3,098,591 -3,098,591 . 00 .00 .00 -3,098,591.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -6, 338. 87 .00 .00 2,338.87 158.5%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 . 00 .00 .00 - 16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406601 USER FEES -4,700,000 -4,700,000 -1,570,901.79 .00 .00 -3,129,098.21  33.4%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -2,249. 31 .00 .00 -9, 750. 69 18. 7%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 - 3, 850. 00 .00 .00 -10,150.00  27.5%
520001 406701 SEPTI C DI SPCSAL PERM -125, 000 -125, 000 -50, 629. 00 .00 .00 -74,371.00  40.5%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 -10, 000 -1,736.08 .00 .00 -8,263.92  17. 4%
520001 406826 HOVEONNER FI NANCE RE -23, 000 - 23, 000 -28,944. 22 .00 .00 5,944.22 125.8%
TOTAL SEVER WORKS REVENUE -8,017,640 -8,017,640 -1,664,649.27 .00 .00 -6,352,990.73 20.8%

520002 SEVER WORKS REVENUE

520002 406306 STATE AID GRANT C-52 -277,174 -277,174 -9, 837.00 .00 .00 -267,337.00 3. 5%
520002 406307 STATE AID GRANT G- 77 -7,29 -7,290 -7,291.00 .00 .00 1.00 100.0%
520002 406308 STATE AID GRANT G- 77 -10, 774 -10, 774 -2,114.00 .00 .00 -8, 660. 00 19. 696
520002 406309 STATE Al D GRANT C-83 -42,132 -42,132 .00 .00 .00 -42,132. 00 . 098
520002 406310 STATE AI D GRANT C-83 -13, 908 -13, 908 -4,213.00 .00 .00 -9,695.00 30. 3%
520002 406311 STATE AID GRANT C-83 -29, 806 -29, 806 -9,779.00 .00 .00 -20,027.00 32. 8%
520002 406312 STATE AI D GRANT C-85 - 30, 905 - 30, 905 .00 .00 .00 - 30, 905. 00 . 0%
TOTAL SEVEER WORKS REVENUE -411, 989 -411, 989 - 33, 234. 00 .00 .00 - 378, 755. 00 8.1%
52602057 SEWER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 453, 181 436, 515 148, 639. 24 .00 .00 287,875.76 34. 1%
52602057 511002 SALARIES - PART TI 3,148 3, 148 919. 38 .00 .00 2,228.62 29. 2%
52602057 511099 SALARIES - ADJUSTM 2,912 2,912 .00 .00 .00 2,912. 00 . 0%
52602057 513001 OVERTI ME - REGULAR 8, 100 8, 100 1, 598. 65 .00 .00 6, 501. 35 19. 7%
52602057 515001 ON CALL 4, 497 4, 497 1,337.25 .00 .00 3,159.75 29. 7%
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52602057 516000 LONGEVITY 2,768 2,768 1,055. 84 .00 .00 1,712.16 38.1%
52602057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
52602057 521100 HEALTH | NSURANCE 91, 648 91, 648 29, 093. 25 .00 .00 62,554.75 31.7%
52602057 521200 DENTAL | NSURANCE 1,874 1,874 512. 37 .00 .00 1,361.63 27.3%
52602057 521300 LI FE | NSURANCE 818 818 317.49 .00 .00 500.51 38.8%
52602057 522000 SOCI AL SECURITY CO 34, 582 34, 582 11, 138. 00 .00 .00 23, 444. 00 32. 2%
52602057 523000 RETI RE CONTRI BUTI O 52,274 52,274 17,075. 70 .00 .00 35,198.30 32. 7%
52602057 526000 WORKERS' COVPENSAT 18,722 18,722 8,984.12 .00 .00 9,737.88  48. 0%
52602057 528001 DI SABILITY | NSURAN 4,652 4,652 1,421. 69 .00 .00 3,230.31 30. 6%
52602057 532001 STAFF DEVELOPNMENT 3,100 3,100 939. 73 .00 340. 35 1,819.92 41. 3%
52602057 532200 CONTRACTED SERVI CE 0 16, 666 10, 241. 11 .00 6, 424. 89 .00 100.0%
52602057 533000 OTHER PROF SERVI CE 7,504 7,504 1,697.82 .00 5,722.45 83.73 98.9%
52602057 533001 AUDI T 4,140 4,140 517.50 .00 3,737.50 -115.00 102. 8%
52602057 533002 ENG NEERI NG SERVI C 1, 000 1, 000 .00 .00 1, 000. 00 .00 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 40, 430 40, 430 38, 876. 96 .00 1, 553. 04 .00 100.0%
52602057 542300 CUSTCDI AL SERVI CES 2,200 2,200 816. 75 .00 .00 1,383.25 37.1%
52602057 543000 REPAI R AND NAI NTEN 2,360 2,360 250. 00 .00 .00 2,110. 00 10. 6%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 374.90 .00 840. 00 1,285.10 48.6%
52602057 543002 EQUI PMENT MAI NTENA 3, 660 3, 660 3,534.48 .00 .00 125.52  96.6%
52602057 544200 RENTAL OF EQUI PMEN 2,900 2,900 .00 .00 1, 755. 00 1,145.00 60.5%
52602057 544500 LEASE COPI ER/ PRI NT 1, 556 1, 556 1, 854. 52 .00 .00 -298.52 119.2%
52602057 552001 FLEET | NSURANCE 9, 375 9, 375 8, 587. 00 .00 788. 00 .00 100.0%
52602057 552002 PROPERTY | NSURANCE 5, 897 5, 897 5, 401. 00 .00 496. 00 .00 100.0%
52602057 552003 GENERAL LI ABILITY 5, 404 5, 404 4, 950. 00 .00 454. 00 .00 100.0%
52602057 553400 POSTAGE FEES 500 500 13. 65 .00 .00 486. 35 2. 7%
52602057 554000 ADVERTI SI NG 800 800 480. 82 .00 .00 319.18 60.1%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 52.00 .00 39. 82 1,547.18 5. 6%
52602057 556000 TUI TION 3,150 3,150 1, 005. 00 .00 .00 2,145.00 31.9%
52602057 558000 TRAVEL 875 875 18. 00 .00 206. 43 650. 57 25. 6%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 1,768.62 .00 282. 27 1,297.11 61.3%
52602057 561005 PUBLI CATI ONS 60 60 . 00 .00 .00 60. 00 . 0%
52602057 561008 VEHI CLE SUPPLI ES 15, 000 15, 000 6, 396. 36 .00 3, 596. 89 5,006.75 66.6%
52602057 561009 TRAI NI NG MATERI ALS 250 250 250. 00 .00 .00 .00 100.0%
52602057 561010 CLOTHI NG 5, 650 5, 650 989. 94 .00 308. 18 4,351.88 23.0%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 2,459. 82 .00 380. 98 3,059.20 48.1%
52602057 561022 HOT TCOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 1, 650. 00 .00 .00 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 750 750 580. 92 .00 137.84 31.24 95.8%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 3,602. 32 .00 2,613. 47 -215.79 103. 6%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 8,709.76 .00 .00 32,290.24 21.2%
52602057 573401 ADM N EQUI PMENT 1,818 1,818 597. 27 .00 147. 96 1,072.77 41. 0%
52602057 573900 OTHER EQUI PMVENT 8, 000 8, 000 449. 50 .00 .00 7, 550. 50 5. 6%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 .00 .00 3,590. 00 8,910.00 28.7%
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52602057 581000 DUES AND FEES 1,290 1,290 .00 .00 .00 1,290. 00 . 0%
52602057 583000 | NTEREST EXPENSE 644, 177 644,177 324, 556. 06 .00 .00 319, 620. 94 50. 4%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 2,150 2,150 258. 00 .00 1,441. 99 450.01 79.1%
52602057 591000 REDEMPTI ON OF PRI N 2,642, 362 2,642, 362 1, 400, 412. 78 .00 .00 1, 241, 949. 22 53. 0%
52602057 593002 TRANS TO CAPI TAL P 296, 500 296, 500 .00 .00 .00 296, 500. 00 . 0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 10, 416. 66 .00 .00 14,583.34 41. 7%
TOTAL SEVER WORKS EXPENSE 4,513, 071 4,513, 071 2,070, 302. 23 .00 36, 357. 06 2,406,411. 71 46. 7%

52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 455, 505 455, 505 163, 497. 06 .00 .00 292, 007. 94 35. 9%
52602074 513001 OVERTIME - REGULAR 32,500 32,500 8,762.02 .00 .00 23,737.98 27.0%
52602074 515001 ON CALL 29,438 29, 438 11, 277.70 .00 .00 18, 160. 30 38. 3%
52602074 516000 LONGEVITY 1, 600 1, 600 .00 .00 .00 1, 600. 00 . 0%
52602074 521100 HEALTH | NSURANCE 91,129 91,129 32,071.94 .00 .00 59, 057. 06 35. 2%
52602074 521200 DENTAL | NSURANCE 2,700 2,700 867. 36 .00 .00 1,832.64 32. 1%
52602074 521300 LI FE | NSURANCE 715 715 295. 92 .00 .00 419.08 41.4%
52602074 522000 SOCI AL SECURI TY CO 37, 666 37, 666 13, 340. 80 .00 .00 24, 325. 20 35. 4%
52602074 523000 RETI REMENT CONTRI B 54, 762 54, 762 19, 241. 42 .00 .00 35, 520. 58 35.1%
52602074 526000 WORKERS' COVPENSAT 5, 587 5, 587 7,264.55 .00 .00 -1,677.55 130.0%
52602074 528001 DI SABILITY | NSURAN 4,032 4,032 1, 339.76 .00 .00 2,692. 24 33. 2%
52602074 532001 STAFF DEVELOPNENT 3, 150 3, 150 665. 00 .00 480. 00 2,005. 00 36. 3%
52602074 533000 OTHER PROF SERVI CE 131, 650 131, 650 8, 348. 44 .00 123, 301. 56 .00 100.0%
52602074 533006 LABORATCRY SERVI CE 109, 258 109, 258 5, 250. 00 .00 41,032. 19 62,975.81 42.4%
52602074 534009 | NDUSTRI AL PRETREA 40, 239 40, 239 2,864.70 .00 7,515. 30 29, 859. 00 25. 8%
52602074 541901 HVAC SERVI CE CONTR 18, 824 18, 824 9, 412. 00 .00 9, 412. 00 .00 100.0%
52602074 543000 REPAI R AND NMAI NTEN 96, 370 96, 370 352. 24 .00 5,779. 28 90, 238. 48 6. 4%
52602074 543002 EQUI PMENT NAI NTENA 189, 962 189, 962 36, 415. 30 .00 27,757. 62 125, 789. 08 33. 8%
52602074 544500 LEASE COPI ER/ PRI NT 741 741 769. 64 .00 .00 -28.64 103. 9%
52602074 552002 PROPERTY | NSURANCE 5,516 5, 516 5, 053. 00 .00 463. 00 .00 100.0%
52602074 553000 COVMUNI CATI ON 12, 945 12, 945 4,032. 06 .00 2,068. 06 6,844.88 47.1%
52602074 559000 M SC PURCHASED SER 8, 000 8, 000 .00 .00 8, 000. 00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1, 600 1, 600 463. 86 .00 .00 1,136. 14 29. 0%
52602074 561002 BUI LDI NG MAI NT SUP 7, 750 7,750 935. 89 .00 10. 38 6, 803. 73 12. 2%
52602074 561010 CLOTHI NG 8,525 8, 525 1,900. 17 .00 1,762. 27 4,862.56 43. 0%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 195. 20 .00 277.95 5,726. 85 7.6%
52602074 561031 CHEM CAL 345,616 345, 616 26, 570. 55 .00 7,432. 65 311, 612. 80 9. 8%
52602074 561037 LABORATCORY SUPPLI E 30, 423 30, 423 5, 475.18 .00 1, 588. 20 23, 359. 62 23. 2%
52602074 561040 EQUI PMENT REPAIR S 100, 765 100, 765 6, 215. 03 .00 595. 27 93, 954. 70 6.8%
52602074 562200 ELECTRICITY 375, 000 375, 000 99, 063. 52 .00 88, 418. 56 187,517.92 50. 0%
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52602074 562400 HEATI NG FUEL 43, 000 43, 000 1, 370. 80 .00 13, 879. 20 27,750.00 35.5%
52602074 573900 OTHER EQUI PMENT 21, 500 21,500 236. 84 .00 .00 21, 263. 16 1. 1%
52602074 592001 DEPRECI ATI ON 1,582,660 1,582,660 . 00 .00 .00 1,582,660.00 . 0%
TOTAL SEVER TREATMENT PLANT 3, 855, 328 3, 855, 328 473, 547. 95 .00 339, 773. 49 3,042, 006. 56 21. 1%
52602470 SEWER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 34,581 34,581 11, 442.03 .00 .00 23,138. 97 33.1%
52602470 513001 OVERTIME - REGULAR 0 0 36. 75 .00 .00 -36.75 100. 0%
52602470 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
52602470 521100 HEALTH | NSURANCE 6,919 6,919 3,405. 44 .00 .00 3,513.56 49. 2%
52602470 521200 DENTAL | NSURANCE 163 163 73.21 .00 .00 89.79 44.9%
52602470 521300 LI FE | NSURANCE 55 55 18. 88 .00 .00 36.12 34.3%
52602470 522000 SOCI AL SECURI TY CO 2,458 2,458 785. 62 .00 .00 1,672.38 32.0%
52602470 523000 RETI REMENT CONTRI B 3,882 3,882 1, 268. 61 .00 .00 2,613. 39 32. 7%
52602470 526000 WORKERS' COVPENSAT 81 81 50. 42 .00 .00 30.58 62.2%
52602470 528001 DI SABILITY | NSURAN 397 397 102. 75 .00 .00 294.25  25.9%
52602470 543000 REPAI R AND MAI NTEN 1, 250 1, 250 1, 243. 08 .00 .00 6.92 99. 4%
52602470 544500 LEASE COPI ER/ PRI NT 443 443 487. 54 .00 .00 -44.54 110. 1%
52602470 553400 POSTACGE FEES 10, 188 10, 188 2,914.41 .00 55. 00 7,218.59 29.1%
52602470 555000 PRI NTI NG AND BI NDI 350 350 . 00 .00 62. 50 287.50 17.9%
52602470 561003 OFFI CE SUPPLI ES 300 300 155. 97 .00 26.50 117.53  60.8%
TOTAL SEVER REVENUE OFFI CE 61, 230 61, 230 21,984.71 .00 144. 00 39,101.29 36.1%
TOTAL SEVWER ENTERPRI SE FUND 0 0 867, 951. 62 .00 376,274.55 -1,244,226.17 100.0%
TOTAL REVENUES  -8,429,629 -8,429,629 -1,697,883.27 .00 .00 -6,731,745.73
TOTAL EXPENSES 8,429,629 8,429,629 2,565, 834.89 . 00 376,274.55  5,487,519. 56
GRAND TOTAL 0 0 867, 951. 62 .00 376,274.55 -1,244,226.17 100.0%

** END OF REPORT -
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