City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

November 6, 2017

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, November 13, 2017
at 5:30 P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of October 10, 2017 Minutes (Pages 3-5)
3. Appeals

3.1  Eric Fowke (Pages 6-14)
PO Box 760834
Melrose, MA 02176
RE: 9 11 Upham St

3.2  David & Renee Cope (Pages 15-21)
24 Hancock St
Rochester, NH 03867-3529
RE: 24 Hancock St

3.3  Jason Garland (Pages 22-30)
48 Main St
Rochester, NH 03839-5214
RE: 48 Main St

3.4  Peter & Sandra Clouthier (Pages 31-37)
6 Florence Dr
Rochester, NH 03867-4221
RE: 6 Florence Dr

3.5  Carl Crosman (Pages 38-44)
674 Portland St
Rochester, NH 03867-2432
RE: 674 Portland St



3.6 RESL Limited Partnership (Pages 45-56)
PO Box 10540
Bedford, NH 03110
RE: 33 Highland St

3.7 Viateur Begin (Pages 57-63)
141 Tebbetts Rd
Rochester, NH 03867-4501
RE: 104 Maple St

3.8  Jamie & Amee Dube (Pages 64-70)
47 Millers Farm Dr
Rochester, NH 03868
RE: 47 Millers Farm Dr

3.9  Daniel Pinkham (Pages 71-77)
27 Dewey St
Rochester, NH 03867-1201
RE: 27 Dewey St
4. Water & Sewer Policy Review (Pages 78-80)
4.1  Clarification on tracking “once in ten year” policy
4.2 Intent to file appeal timeframe

5. Financials — Water & Sewer Revenue & Expense Reports (Pages 81-88)
6. Adjournment



Utility Advisory Board
October 10, 2017 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman

Ralph Sanders

Joe Boudreau

Eli Barnes

MEMBERS ABSENT

Raymond Turner

OTHERS PRESENT

Blaine Cox, Finance Director

Peter Nourse, Public Works Director
Lisa Clark, Utility Billing Office Supervisor
MK Realty Trust, 10 Academy Street
Donna Landry, 8B Morrill Court

MINUTES
1. Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

2. Appeals -
2.1 10 Academy Street — MK Realty Trust
The appellant was present for the meeting. The appellant stated that a leaking toilet
was found in a tenant’s apartment. The toilet was replaced and a new meter report
confirmed normal usage.
Chairman Libby made a motion to abate 31 units of water at $163.99 and 31 units
of sewer at $202.12 for a total abatement in the amount of $366.11 plus accrued
interest. The motion stated that the decision letter and account would note that this
is a once in 10 year abatement. The motion was seconded by Mr. Barnes. The
motion passed unanimously.

2.2 8B Morrill Court — Donna Landry
The appellant was present for the meeting. The customer had a leaking toilet that was
repaired upon moving in. The customer questioned why billing was quarterly vs.
monthly, which was explained by Ms. Clark.

Mr. Barnes made a motion to abate 23 units of water at $121.67 and 23 units of
sewer at $149.96 for a total abatement of $271.63 plus accrued interest. The motion
stated that the decision letter and account would note that this is a once in ten year



abatement. The motion was seconded by Chairman Libby. The motion passed
unanimously.

. Approval of September 11, 2017 Minutes

Mr. Barnes made a motion to accept the September 11, 2017 meeting minutes as
presented. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

. Appeals continued-

4.1 12 Franklin Heights — Steven and Cynthia Dore

The appellant was not present for the meeting. There was a water pipe break that did
not enter the sewer system. The leak has been repaired.

Chairman Libby made a motion to abate 71 units of water at $375.59 and 142 units
of sewer at $925.84 for a total abatement in the amount of $1,301.43 plus accrued
interest. The motion stated that the decision letter and account would note that
this is a once in 10 year abatement. The motion was seconded by Mr. Barnes. The
motion passed unanimously.

4.2 33-35 River Street — Wayne McNicholas & Jean Ellsworth

The appellant was not present for the meeting. The customer had two leaking toilets,
which have been replaced.

Mr. Barnes made a motion to abate 54 units of water at $285.66 and 54 units of
sewer at $352.08 for a total abatement of $637.74 plus accrued interest. The motion
stated that the decision letter and account would note that this is a once in 10 year
abatement. The motion was seconded by Chairman Libby. The motion passed
unanimously.

4.3 7 Main Street — Lucky 76 LLC

The appellant was not present for the meeting. The customer had a leaking hot water
tank, which did not go into the sewer system and has been repaired.

Chairman Libby made a motion to abate 28 units of water at $148.12 and 56 units
of sewer at $365.12 for a total abatement of $513.24 plus accrued interest. The
motion stated that the decision letter and account would note that this is a once in
10 year abatement. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

4.4 23 Blair Drive — Alfred B. Caldwell

The appellant was not present for the meeting. The customer’s sewer deduct meter
was not registering usage and has been replaced.

Chairman Libby made a motion to abate 14 units of sewer at $91.28 plus accrued
interest. The motion was seconded by Mr. Barnes. The motion passed unanimously.



6.

4.5 47 Blair Drive — Pierre & Laurette Beaulieu

The appellant was not present for the meeting. The customer’s sewer deduct meter
was not registering usage and has been replaced.

Chairman Libby made a motion to abate 59 units of sewer at $384.68 plus accrued
interest. The motion was seconded by Mr. Barnes. The motion passed unanimously.

Discussion:

Mr. Cox asked staff how the Water & Sewer Adjustment Policy’s once in ten year
abatement is tracked. He asked if it applies to a property owner or the property, and
if it would start over again if there is a property sale and new owner. After some
discussion it was decided that this topic would be added to the agenda for the
November meeting. The board will need to clarify the wording of the policy and
clearly state how to apply the “once and ten year” section of the policy.

Adjournment:

Mr. Libby made a motion to adjourn at 5:50PM. The motion was seconded by
Chairman Libby. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 9/13/17
Customer Name:  Eric Fowke Account: 070740
Service Address:  #9 11 Upham St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 38 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:

1. This is a Water and Sewer Account

2. The water did enter the sewer via toilet.

3. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 08/22/2017 119 Units
b. Average Consumption (3 years) 44 Units
c. Above Average 75 Units
d. %of75 37.5 Units

Value of 38 Units of Water at the current water rate of $5.29= $201.02.
Value of 38 Units of Sewer at the current sewer rate of $6.52 = $247.76
Total abatement = $448.78 plus accrued interest.

k&a[f nzp! T

Date

Utility Billing Office Supervisor



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 25, 2017
SUBJECT: Eric Fowke

PROPERTY: 9 11 Upham St

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and proof of repair for the above location.

The customer is filing an appeal for 69 units of water and sewer on the August 2017
invoice due to a leaking toilet, which has been replaced.



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: Q I;;) | ‘ l }-

1. Date of Appeal: q -3 =17 LO\\S

2. Property Owner’s Name: E®:e FowkE Account #: ©707740

3. Billing Address: Po Box 760%3Y
MELRoSE ™A oaldl

Service Location: -1l UPHAM ST RechesTer NY Zip Code 03%¢7]

Owners Representative: BRic Fowic8

Owners Representative’s Signature%

Phone #: 18] 30 OR07 Fux Cell: 617686 23S
Email Address: €t ¢ ©Fowhe \a\'\d’\' 0 .Co%)

® N o oa

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from > = 11~ T o §-=i5=1]

10. Abatement is being requested for:
a. How many units of water £ X3.29=§ 3¢(5, 0l
b. How many units of sewer £9 x652=¢ H19.¥%

C. Water & Sewer Department Fees of: $ O
Total $ 3! '{ 89

11. Explanation of Appeal Request:
The &vCrast usasc Sor TOVT peier o Hu‘; billing par:oJ wa$
50 WA, \'5 per M."\‘} ?er- 03 R

A \Cavm-) YoleX -~ qg«r*m)f ¢ w&s JC}’CJ‘EJ q.\c\ rep‘\qwj

onee L heecormp awsar C o‘F e 1SSUE,

BtﬁcJ on AN Mravj(, uSA§& cp 37 u.n:\:s Yhe \c«k cmsel RN
a0di¥ioan) €9 uaks oF wene Foc tne  bilNiay c\jo\c

Form continugs on back



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes/No (circle one)
If yes, did the water enter the sewer system? 7
If yes, has the leak been repaired? Y

Who made the repair? _ heads man
: - £ e bill £ et ) dhle
Has proof of the repair been attached to this appeal form? Copy & Cc bl f] new Toliet w)

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ne

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"_L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges f
13976903 070740 08/22/2017 09/26/2017 7.77 . 1,405.39 i
- il i L - . Ao st Dre
$822.66
S - — . - —
FOWKE ERIC B Please Note Address Correction Below:
P O BOX 760834 Name
MELROSE, MA 02176
Street
City State Zip

lrmannummaimimirmiminmml
920960420148013976903800000822L5LA

2< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
FOWKE ERIC B 9 11 UPHAM ST/
Bill Number Account Number Past Due Date Bill Date
13976903 070740 09/26/2017 08/22/2017
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/15/2017 05/11/2017 2522 2403 119 629.51
RES SEWER 119 775.88
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
590.50 09/22/2017 7.77 .00 1,405.39 $822.66

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 Fiemit payment19;

City of Rochester

THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT: Tax Collector's Office
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT P.0O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

o
due date at the rate of 12./0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 {603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 11 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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CITY OF ROCHESTER, NH
WATER & SEWER BILLING
19 Wakefield Street
Rochester, New Hampshire 03867-1917
Phone (603) 332-3110
Fax (603) 335-7580

August 16, 2017

Eric B Fowke
PO Box 760834
Melrose, MA 02176

RE: Water/Sewer Account No. 070740
LOCATION: 9 11 Upham St

Dear Customer:

While processing your water bill we have discovered that the usage is higher than normal
(119 Units). While it is possible that you used more water during the billing period, it is
also possible that you have a leak at this property.

You should check the property to see if there are any leaks. If you call this office we can
tell you how to read the meter and check the flow indicator to see if anything inside the
building is calling for water.

Please do not hesitate to contact this office with any questions or concerns.
Sincerely,

WATER & SEWER BILLING

Karen Bonneau
Utility Billing Administrator

13
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ARANSACTIONS

fmns Date Description

Amount

J /oar2s THE HOME DEPOT ROCHESTER NH $
KITCHEN AND BATH
TOTAL FEES FOR THIS PERIOD 5 0.00
INTEREST CHARGED
TOTAL INTEREST FOR THIS PERIOD s 0.00
} 2017 Totals Year-to-Date
| Total Fees Charged in 2017 $0.00
f Total Interest Charged in 2017 $0.00
ACTIVITY AND PROMOTIONS DETAIL ~
Original
Promotion Promotion Payments Purchases, Promotion Deferred  Promotion
Trans Trans Previous & Other Fees & Interest New Minimum Interast Expiration
Amount Date Balanre Credits Other Debits  Charged Balance Payment Due Charges Date
PURCHASES
Revolving Balance
- = 2 $51.00 - $51.00 - -
TOTAL $0.00 $0.00 $51.00 $0.00 $51.00 $0.00 $0.00

INTEREST CHARGE CALL ULATIC:

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Balance Annual Percentage Rate (APR)  Balance Subject to Interest Rate Interest Charge
PURCHASES
Revolving Balance 17.99% (M) $0.00 $0.00
14
Page 3of 6



City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017

To: Utility Advisory Board

From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_10/05/17
Customer Name:  David & Renee Cope Account: 092480
Service Address:  #24 Hancock St

Rochester NH 03867-3529

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 16 units of sewer on the invoiced amount. Customer to be
advised of sewer deduct meters for any additicnal outside water use.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading,
2. The water did not enter the sewer system

a. Usage on the current invoice is 21 Units
b. Average usage of previous 3 years 5 Units
c¢. Estimated increase of Usage 16 Units

Value of 16 Units of Sewer at the current sewer rate of $6.52 = $104.32.
Total abatement = $104.32 plus accrued interest.

14 1l

Tida ¥, Glark Date !
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

T Lisa Clark

FROM: Karen Bonneau
DATE: October 25, 2017
SUBJECT: David & Renee Cope

PROPERTY: 24 Hancock St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 15 units of sewer on the September 2017 invoice due
to watering the lawn.

16



CITY OF ROCHESTER
Water/Sewer Billing Appeal Application

1. Date of Appeal: (Hﬁthaéﬂ

Office Use Only:
Received:

I+

2. Property Owner’s Name: gl i ,M -{%ﬁ_’f ( .é{ ¥ Account # 02U

3. Billing Address: ¥ A
7

Service Location: _Seme_ s Ghowe

Owners Representative: @mn (‘J

/C?QQ_;

Zip Code 6 ?)%7

Vi

WIS

Owners Representative’s Slgnamm_,_,m./ Z

® N o »oa

Phone #: C( dggj 9 Z% ()%a
Email Address: M[CQQ@A‘QWD(‘ m

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from lé)(g (7 to q A / 2

10. Abatement is being requested for:

a. How many units of water x529=%

b. How many units of sewer __[5 X 6.52=% l7f@

C. Water & Sewer Department Fees of:
Total

11. Explanation of Appeal Request:

$

5 91.%

Cell:

O\!@(GOP (hi? 21D {u’ﬁ]cnm I(Iu)[\ (u’kfﬁf di(l

lr‘

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NS

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the LOH' of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

18
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Past Due Other Current Charges | Current Charges
0.00 248.01

Bill Number Account Number Bill Date Past Due Date
13978212 _ 092480 09/22/2017 10/27/2017
092480

COPE DAVID E & RENEE C
24 HANCOCK ST
ROCHESTER, NH 03867-3529

IIIIIII|IIIIIIIIIIIIIIIII;II”IFIl‘IIIII"IIIIIIIIII

Please Note Address Correction Below:

Name

Street

City State Zip

920960420140139742122000000948012

%< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
COPE DAVID E & RENEE C 24 HANCOCK ST/
Bill Number Account Number Past Due Date Bill Date
13978212 092480 10/27/2017 09/22/2017
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/07/2017 06/02/2017 197 176 21 111.09
RES SEWER 21 136.92
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges | Amount Due
150.00 10/05/2017 0.00 .00 248.01

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the

payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

20

T

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

=t

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/29/17
Customer Name:  Jason Garland Account: 161340
Service Address:  #46 Main St
Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend an abatement of 33 units of water on the July 2017 invoice and 79 units of
sewer on the July and October invoiced amount. The decision letter and account will be
noted with the language that this is a one in 10 year abatement for this property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of !4 of the above average consumption for water &
sewer. It is above the minimum requirements of additional use.
3. The water did not enter the sewer system,

a. Total invoiced usage (July: 121) (Oct: 70) 191 Units
b. Average Consumption is 56 (56*2) is: 112 Units
¢. Above Average (July: 65) (Oct: 14) 79 Units
d. % of 65 (above average use July) is: 32.5 Units

Value of 33 Units of Water at the current water rate of $5.29 = $174.57.
Value of 79 Units of Sewer at the current sewer rate of $6.52 = $515.08.
Total abatement = $689.65 plus accrued interest.

il Jiz

Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 27,2017
SUBJECT: Jason Garland

PROPERTY: 46 Main St

Please find attached the Water Billing Appeal, account notes, consumption history,
invoices and repair receipt for the above location.

The customer is filing an appeal for above average usage on the July and October 2017
invoices due to a leaking hot water heater which has been replaced.

23



Office Use L
CITY OF ROCHESTER e 83{2“ ',q

Water/Sewer Billing Appeal Application

1. Date of Appeal: 9_/2?// A
2. Property Owner’s Name: J&Sou) Gal ( D Account #:_ flp) 3 &0

3. Billing Address: &/8 sfnzs ST
Lpehestese W 83839

Service Location: y& /it ST Zip Code 43839
Owners Representative:  S& ¢ /=

Owners Representative’s Signature: ,L-a«-« bl W
v

Phone #: Cell: 463-23/-/193
Email Address: Jﬁtgo ,JQ Mol THSSuTh MY Covne
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from /7;'-%3 zd )T to_oc? 77

® N o wu s

10. Abatement is being requested for:

a. How many units of water 32.5  x529=% /7/,93

b. How many units of sewer /; S x6.52=% {23, 80 )
: (/ ol Y Brie
C. Water & Sewer Department Fees of: § —

Total $ Swfz" S” 2

11. Explanation of Appeal Request:

L JecERED Ay WA L7 Fol S rr) ST

(# 3 ONZT boeltBale) on) ok sr  July Z8, 207
T MTIED  TT WS Wisume) oK. I s AR E

To o7 e 1 F ThE THOEE TERm/E 70 CHK
Jl (Eals. oM JulY 7070 THE  THEed TEnT b TrEED
ME_THRT THEY fd Mo thr wnTEK . Jol¥ 31°

T fovnD THEIN W7 winlil Hen7izl LEaKf 72/
THE BrErm/7. 7 LAPIAcE)  7HE 17 wW7en Her7ire
s/ Joty 3% ]

. . &
# Soors OSACLE  wWoed St o 0T BELC D W=l ¢ ~ ICE I
oW NEXT  BZuzaG CYeLE, Filnse TALE 770 ACcouw7

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? (/)
If yes, has the leak been repaired? )/E A
Who made the repair? Ay SEL/
Has proof of the repair been attached to this appeal form? /VESI}' SEE ATTHCHED /Z‘c;id;ff;j
14. If your appeal is denied, will this cause you financial hardship for which you will seek gt HEATEN

assistance from the City? If so, explain:

A

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the L"" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B'LL

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13972967 161340 07/24/2017 08/28/2017 0.28 .00 1,429.01
- — - —— R
$843.85
161340 , o
GARLAND JASON R Please Note Address Correction Below:
48 MAIN ST Name
ROCHESTER, NH 03839-5214
Street
City State Zip

92096042018013972967700000843854

%< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
GARLAND JASON R 46 MAIN ST/
Bill Number Account Number Past Due Date Bill Date
13972967 161340 08/28/2017 07/24/2017
Ll Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge

RES WATER 07/17/2017 04/13/2017 939 818 121 640.09
RES SEWER 121 788.92

Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges | Amount Due g
600.00 09/28/2017 0.28 .00 1,429.01 $843.85 |

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 _

SEWER $6.52, ELDERLY $4.43, MINIMUM $31.19, MINIMUM ELDERLY $24.83 Remit paygi'f"toftoéochester

2016 WATER QUALITY REPORT AVAILABLE ONLINE AT: e ol Wi
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867
g
due date at the rate of 12'/0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property. - E

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 28 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13980617 161340 10/25/2017 11/28/2017 851.61 .00 826.70
s ) ) = e e Amount Due
$1,678.31
161340

GARLAND JASON R
48 MAIN ST
ROCHESTER, NH 03839-5214

K

Please Note Address Correction Below:

Name

Street

City State Zip

920960420148013980b17600000678317

Detach and return the above portion with your payment 3<

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire

Customer Copy
Keep this portion for your records

Customer Service Address
GARLAND JASON R 46 MAIN ST/
Bill Number Account Number Past Due Date Bilt Date
13980617 161340 11/28/2017 10/25/2017
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge

RES WATER 10/18/2017 07/17/2017 1009 939 70 370.30
RES SEWER 70 456.40

Last Payment Amt Last Payment Date

09/28/2017

Past Due Other Current Charges Current Charges Amount Due |
851.61 .00 826.70 $1,678.31

600.00

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

Remit payment to:
City of Rochester
Tax Collector's Office

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE. P.0. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

due date at the rate of 12% interest per annum computed to the

Phone: 1 (603) 332 - 3110 Billing Office

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Rate per 100 cubic feet.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any

29 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_10/10/17
Customer Name:  Peter & Sandra Clouthier Account; 034300
Service Address:  #6 Florence Dr
Rochester NH 03867-4221

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend an abatement of 16 units of sewer on the invoiced amount. Customer to be
advised of sewer deduct meters for any additional outside water use.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system

a. Usage on the current invoice is 31 Units
b. Average usage of previous 2 years 15 Units
¢. Estimated increase of Usage 16 Units

Value of 16 Units of Sewer at the current sewer rate of $6.52 = $104.32.
Total abatement = $104.32 plus accrued interest.

“ﬁﬁw@ﬁ# I }:5 ]r'?

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 27, 2017
SUBJECT: Peter & Sandra Clouthier

PROPERTY: 6 Florence Dr

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 20 units of sewer on the August 2017 invoice due to
extra usage while working on their pool. The water did not go into the sewer system.
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9.

CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Revenved:

Date of Appeal: ??/50 /,,'LC' 7

Property Owner’s Name: "éc{—éﬁ:’ t S 4ndes Account #: ©3 H300
u‘H‘q e

Billing Address: _ (, Flofence Dg.
K&c hester NU O3 8(07

Service Location: ’(o LAeS‘M N H Zip Code 07867
Owners Representative: Peter  (fouthoer

Owners Kepresentative’s Signature: byﬁ* () =
Phone#: _ e 3- G Y- &7¢ ’ Cell: M/A

Email Address: S Clwtds - MM/ il i

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from S, / i to ?, //V
10. Abatement is being requested for:

a. How many units of water x5.29=%

b. How many units of sewer __ 10 x 6.52=% .{50- Vi

C. Water & Sewer Department Fees of: $

Total $ i é 0. 40

11. Explanation of Appeal Request:

Mﬁ' MHCG QoD L Gee e 743 ﬂclffvé/’_

WS

- \ R Ce /'/1?/} ﬁf

liitten § Sew e Dept  (When osekin, oA O

: /
Pooi_fo B ;) sl (:_z,@.z, olocd ooty
(8% Il’.- e /‘.:?A'A:c.#e/ YA e (v AT }L' ﬂuc/’

Y gocfn YAt i {/\JAW‘\ W<€ O DA Cur

Pl .

San

! Ldoat o — /MWW

I ad Jedis C£Z

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
$1rc

if yes, why?

le one)

N‘C’ 0/,0/ .y se 2¢ an;'7‘3~ @( e

j:_:s-!’ ze units o? W adxe .

13. Do you claim that there was a leak that caused higher than normal units of usage?

Y

If yes, has the leak been repaired?
Who made the repair?

Has proot of the repair been attached to this appeal form?

es @(circle one)

If yes, did the water enter the sewer system?

14. 1t your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

No  ust Cetea ’IZI»M? 75 Ay ﬁ&
bill 7 7Y

Please note:

"

Z.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

Abatement Appeal Applications must be received by the 2;0”’ of the month to be placed
on the following month’s UAR agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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ity of Rochester ‘A
Ct!.o.goljssnmet Kﬁ{/{; W’ﬂ WATER & SEWERIe:{mItB(!cI;pI;

e L t / Please write your account number on your check
A, IH"‘ enclose this portion of bill with your payment.
i Make checks payable to: City of Rochester

1“‘({-“!-"\

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13975917 034300 08/22/2017 09/26/2017 0.00 .00 366.11
. Amount Due
$366.11

034300 : )
CLOUTHIER PETER M & SANDRA S Please Note Address Correction Below:
6 FLORENCE DR Name
ROCHESTER, NH 03867-4221

Street

City State Zip

5}@ mﬂ 9209k0420180139759179000003bL112

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
CLOUTHIER PETER M & SANDRA S 6 FLORENCE DR / )
Bill Number Account Number Past Due Date Bill Date
13975917 034300 09/26/2017 08/22/2017
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/14/2017 05/09/2017 255 224 31 163.99
RES SEWER 31 202.12
— 26 hds
ot LSz | = 130494
‘_‘—""'-_-—-—.-
2267
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
129.91 06/12/2017 0.00 .00 Ao 36611 $366.11

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 Remitpeyiment io;

City of Rochester

THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT: fot Crilicatoi B e
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

gy
due date at the rate of 12./0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any

36 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.

Rate per 100 cubic feet.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_10/24/17
Customer Name: Carl Crosman Account: 112020
Service Address:  #674 Portland St
Rochester NH 03867-2432

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend an abatement of 27 units of sewer on the invoiced amount. Customer to be
advised of sewer deduct meters for any additional outside water use.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system

a. Usage on the current invoice is 36 Units
b. Average usage of previous 3 years 9 Units
c. Estimated increase of Usage 27 Units

Value of 27 Units of Sewer at the current sewer rate of $6.52 = $176.04.
Total abatement = $176.04 plus accrued interest.

ﬁaﬁ l)‘\ (ke NG

Lisa J. Cark Date
Utility Billing Office Supervisor
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TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 27,2017
SUBJECT: Carl Crosman

PROPERTY: 674 Portland St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 30 units of sewer on the September 2017 invoice due
to extra usage while watering newly seeded lawn. The water did not go into the sewer
system.
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CITY OF ROCHESTER Office Use Only;
Water/Sewer Billing Appeal Application Recelvad: lO—I—qu L

1. Date of Appeal: ao!"&H !/l—? U—j\ 5
2. Property Owner’s Name: < Af{ Account#: 1| 2020

3. Billing Address: _G7Y PoTLAND ST
BocHesTe R N.H. 03867

Service Location: 24 PoRTIAND STREE Zip Code O?}%G?

Owners Representative:

Owners Representative’s Signature:
Phone #: GOZ-2324-Y\76
Email Address: e R T Sy

ell: _ &3 -¥3BY -4176

® N o L e

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from _)()NJ & to A LUGA )&T 2017
10. Abatement is being requested for:

a. How many units of water x 529=1§

b. How many units of sewer ﬁg ) x6.52=§%

1SH
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:
PLANTED saMe 6AASS SEeD AND wAs NoT
- S - SGeD

REFLECTING ol MY (WATER Bl , SoRRY
AN ) HAUE L SARNED A UM UABLE LESSeN .

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the L"h of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester

P.O. Box 981096

Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13978940 112020 09/22/2017 10/27/2017 0.26 .00 425.16 {
— b e S S - A otnE Diia :
$425.42 !
112020 s o o S
CROSMAN CARL D Please Note Address Correction Below:
674 PORTLAND ST Name
ROCHESTER, NH 03867-2432
Street
City State Zip.

920960420160139746940800000425421

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

82.78

08/02/2017

0.26

Customer Service Address
CROSMAN CARL D 674 PORTLAND ST/
Bill Number Account Number Past Due Date Bill Date
13978940 112020 10/27/2017 09/22/2017
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/15/2017 06/08/2017 912 876 36 190.44
RES SEWER 36 234.72
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges | Amount Due |
.00 425.16 $425.42

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Phone:

Remit payment to:

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

43

person other

than an employee of the Rochester Woater

Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street  Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To:  Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_10/25/17
Customer Name:  RESL Limited Partnership Account:_182520
Service Address:  #33 Highland St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 175 units of water and 350 units of sewer on the invoiced
amount. The decision letter and account will be noted with the language that this is a one
in 10 year abatement for this property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of 1% of the above average consumption for water. It is
above the minimum requirements of additional use.
3. The water did not enter the sewer system.

a. Total invoiced usage 409 Units
b. Average Consumption (3 years) 59 Units
c. Above Average 350 Units
d. % 0of350 175 Units

Value of 175 Units of Water at the current water rate of $5.29 = $925.75.
Value of 350 Units of Sewer at the current sewer rate of $6.52 = $2,282.00.
Total abatement = $3,207.75 plus accrued interest.

L M&»k sl

Lisa J. Clafk Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 27,2017
SUBJECT: RESL Limited Partnership

PROPERTY: 33 Highland St

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and proof of repair for the above location.

The customer is filing an appeal for above average water and sewer usage on the July
2017 invoice, due to a heat supply pipe that was went unnoticed until the water reached
the surface. The leak has been repaired.
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WatestSonts Biing Aopest Appiatan | Rt OI2)IF
I. Date of Appeal: !ﬁj&‘&/f 7 - \D\%
2. Property Owner’s Name: REC | Limiled em\rm,,wﬁccoun% #_ 183530
3. Billing Address: Skeuseed Qeoled, (Nasagmont
Po. %oy Vos4o
g%ﬁ_é_‘;:_ﬁ_ﬁéw_ ﬁ\"’:\ . _O3ilo

Zip Code_ ©28L")

7 o—

Cell: 396 -33a4j

=

Service Location: 32 '\-\,5‘5\0 nd €\e
Owners Representative: (¥, \de
Owners Representative’s Signature:
Phone # (5034 -333 -0 -
Email Address: Duildsecvice & taeleacab.ne -

(Agendas and Decision Letters will be emailed).

® N o v oa

9. Billing Period that is being appealed is from_9 /5 (17 o 143 } 17

10. Abatement is being requested for:
a. How many units of water _ O x3529=% (O
b. How many units of sewer 350  x6.52=§ I S o -

C. Water & Sewer Department Fees of: s O
Total $ 2983 o0

11. Explanation of Appeal Request: 't June 3ot
Hft\f Qf‘on ‘n ) \\u } ot L (\é@. £y fova é \’\f‘qk? ey - "
S%:’_%Q\__i, \ine RN\ wihi N wiend  vame b d
Yor Se e XL a e wa L.\ e  water QM ke é_
e QU Ly as X \eale  polsened
onty e deletmined  whal was Qolingy 0N
QQQ&H"W;LHW WAE e Y é"‘x 3;“1,( ﬁom;?\e 3-( ()

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes@j( circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No {circle one)
If yes, did the water enter the sewer system? N

If yes. has the leak been repaired”? Ye S ~ 5
Who made the repair? fonMe  DNonQoy =St ke wuer) / Tet® Gellerson - Pile Wian

Has proof of the repair been attached to this appeal form? Y 5
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
‘ ¢ v \
no \)-3 ) ‘gtz z}"( e D
G le\y Wi 5 TN -

Bovermead Sobe. V12 3

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

Abatement Appeal Applications must be received by the 20” of the month to be placed

on the following month’s UAB agenda.
Customer’s secking abatement are encouraged, but not required, to appear before the

UAR when their abatement appeal is reviewed.
Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

2.

3.
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Mike Mondou Building Services LLC

69 Sampson Road

Invoice

Phone # # 603-332-3630
Date invoice #
( T42017 I 4404 )
) ( Building Services Provided To: )
( 8ill To: )
7 -
- Rochester East kK
Stewart Property Management )
PO Box 10540 Bldg D & E
Bedford NH 03110 Heat supply leak
6/19 - 711
. J/
Description Hours Amount
6/19 Cut cement slab under landing crawl space 4.225.00

Drill and jackhammer cement slab and remove excavate [ill by hand to exterior to expose
failed piping

Dig exterior of foundation expose pipe and casing, cut open casing expose pipe for
replacement tie in cordon area off

Work with Complete Comliort for piping repair replacement. reassemble casing, deliver,
install screened fill interior and exterior and compact

Insulate piped individually, install sheet insulation over exterior casing and against
foundation interior

Remove bony excavated fill to disposal onsite

Mix. pour and finish concrete to replace slab removed

Deliver, install loam with seed and straw over

Cleanup. remove tools and equipment

Reassemble exterior wall. insulation board and siding

Labor and equipment

Fill delivered 75.00
Loam delivered 75.00
| Materials supplied: casement banding. concrete. seed. straw. insulation 175.00

Check out our website for a listing of services that we _
Total $4.550.00

offer at MikeMondou.com

Balance Due $0.60
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COMPLETE COMFORT, LLC SERVICE INVOICE

Heating & Cooling

49 French Cross Rd.
Dover, NH 03820

1-800-828-5575 or
742-5192

ACCOUNTNUMBER =

NAME: e AR S A A R R TR0 L DR el =, YO
ADDREES: < ool OV A L EM L b e b emtad

[NATYwREOYCALL =~~~ [DAYE (- ) X ST b7

T SERVICETECHNICIAN [ T
| UNIT _|/mAakE ~ ~ 'MODEL#  |SERIAL® |

Q7Y | nzscmﬂ:ou  PRICE _AMOUNT
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IN ") Payment is due upon completﬁon of work. Thank you.
$25 service charge added to unyaid invoices 30 days from date of service.

ou'r — e R L s sy
b TRIFGI!&RGE* araeremeees E

TOTALPARTS| /0= = |
 TOTALLABOR m

TOTALS .
I hereby accept above porformance and ea:u-ges as bo!ng satisfactos adﬂ acknowledge
that cquipment has beemn left in good condition. e o

$

CUSTOMER'S SICNATURE
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City of Rochester
P.0. Box 881085

WATER & SEWER BILL

Ramit Copy
Boston MA 02298.1096 Plaase writh your 45s0unt rumbns on your check
and enclose this portion of bil with your :.
Meis chocks payasbls to: ciry of R
S8 Number ([icn ) - Accaunt Nomber 2Bl Dme, ' PemrDueDite o
13573825 182520 072412017 CRZBRM T

182520

RESL LIMITED PARTNERSHIP %
STEWART PROPERTY MGNT

P O BOX 10540

BEDFORD, NH 03110

ﬁi“‘”“l“l ;‘I iﬂiﬁs”ln ﬂl“iif“!”u”ﬂi!lig

Pleasn Note Address Cotrecton Below:

Name

Stea!

City Sute

942096042 0LA801397382 5600004530295

¢ Dotach and return the abave portion whth your paymant 3

City of Rochester
Rochestar, New Hampishite

WATER & SEWER BILL

Custamer Copy

Keep urus gscr;:oﬂ ior vau.' mcards

el T T e A COMTOTIL 5 S i . o) B w2 2o . SRVIC DALY i
Res:. LIMITED PARTNERSHIP % 33 mm.ma ST/
P | T T e Aceount MOmBer T e Fbe S PABTD Y AY0 i
13073625 182520
FoioReen g
RES WATER ommmr
RES SEWER
Lot Pey BNt AL : LBsT.Payment Oata. ] - /PestUs . 1 _|ousrCureni Charges ,._,Qmm.cbawémm
49602 051082017 000 00 4,820.29 I

WATER $5.20, ELDERLY $2.26, MINIMUM $20.08. MINIMUM ELDERLY $15.10
SEWER $6.52, ELDERLY $4.43, MINIMUM $31.19, MINIMUM ELDERLY 524.83
2016 WATER QUALITY REPORT AVAILABLE ONUNE AT:

WWW. ROCHESTERNH.NETPUBLIC-WORKSFILES/201 6- WATER-QUALITY-REPCRT

BILL IS DUE UPON PREGENTATION

Paymaent Is due upon receipt. Interest ascrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bifis shall cause water shut off and may

beceme a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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Aomit payment 1ol
Ly of Rochester
Tax Collecior's Qifics
P.0. Box 981086
Boston MA G2288-1086

For all othar carrespondence ©° accounting inguiries:
Lity of Rochester
Water & Sewar Billing Citice
15 Whkelield Sireel
Fioghester, NH O3B87
Phona: 1 803) 332 - 3110 Billing Office
1 (B0 330 - 7127 Off Hour Emergencies

sreim—snets——

Consumplion biled in hundreds of cuble feet. Nonoecaipt of
issued bl not deemed axcuse for faikee 1o pay. Piopany ownss
rosponsible Jor protection of motar from loss and dsmage. Any
person other than an employee of the Rochdaster Water
Deparimont who turns wates off or on at cutb step, withow
permission, may be sublest 1o @ fing,
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street  Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_10/25/17
Customer Name:  Viateur Begin Account: 052000
Service Address:  #104 Maple St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16,18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
[ recommend an abatement of 30 units of sewer on the invoiced amount,

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did not enter the sewer system.

a. Total invoiced usage 80 Units
b. Average Consumption (3 years) 50 Units
c. Above Average 30 Units

Value of 30 Units of Sewer at the current sewer rate of $6.52 = $195.60.
Total abatement = $195.60 plus accrued interest.

ﬁwa@ak 1lzlig

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 27,2017
SUBJECT: Vic Begin

PROPERTY: 104 Maple St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 30 units of sewer on the August 2017 invoice due to
a leaking water spigot, which has been repaired.

58



% N o v

9.

CITY OF ROCHESTER Office Use Only:_
Water/Sewer Billing Appeal Application Received: ]L)l;_bll

Date of Appeal: | ol 251
Property Owner’s Namé:\/‘\( e \0_\1‘\1\ Account #: (520 0O
Billing Address: |\ T2 bl H= ?\/C/l‘

Rocn sl Y (R ) -4 \

Service Location: \ % W\(qlolf 6\‘ Zip Code O SW -;L

Owners Representative: O,— &
Owners Representative’s Signature: M%—VT . —
Phone® Laos~ 2171 F0% T}/ Cell: - )
Email Address:
(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from to
10. Abatement is being requested for:
a. How many units of water x5.29=%
b. How many units of sewer 30 X 6.52=% 195, 218
C. Water & Sewer Department Fees of: $

Total $ l% (o0

11. Explanation of Appeal Request:

Oudside 4}9:3(53( Wi leaking- Oukback -
Was kaling and Losn ) Bund wah) e
U Yrcenitd. ¥ hes been Vepaiced.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes /No (circle one)

It yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@&N o (circle one)
If yes, did the water enter the sewer system? NQ

If yes, has the leak been repaired? ULS
Who made the repair? SL lf»
Has proof of the repair been attached to this appeal form? ND

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 2;0”' of the month to be placed

on the following month’s UAB agenda.
3. Customer’s secking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |i
13976376 052000 08/22/2017 09/26/2017 0.00 .00 944.80 5
A ) Amount Due
$0.00 |
SHO00G . . RERbuS. — e
BEGIN VIATEUR L & DORIS F Please Note Address Correction Below:
141 TEBBETTS RD Name
ROCHESTER, NH 03867-4501
Street
City State Zip

< Detach and return the above portion

City of Rochester

Rochester, New Hampshire

9209604201801397637k700000000000

with your payment <

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT:
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 62

Customer Service Address
BEGIN VIATEUR L & DORIS F 104 MAPLE ST/
Bill Number Account Number Past Due Date Bill Date
13976376 052000 09/26/2017 08/22/2017
el Read Date Meter Readings Usage in .
Description Current Previous Current Previous 100 cu. feet Charge '
RES WATER 08/08/2017 05/04/2017 3278 3198 80 423.20 |
RES SEWER 80 521.60 |
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges | Amount Due
953.80 10/25/2017 0.00 .00 944.80 $0.00

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 {603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/31/17
Customer Name:  Jamie & Amee Dube Account: 204525
Service Address:  #47 Millers Farm Dr
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend tabling this appeal for one billing cycle to establish accurate usage. The
appeal would be heard at the February 2018 UAB Meeting.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system

3. The appellant’s first billing cycle at this location was in October of 2017. We
would like to establish usage history for this property so an accurate
recommendation can be made.

f .

/5([4 rd@d( L }3/)?
Lisa J/Clark Date
Utility Billing Office Supervisor
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TO: Lisa Clark

FROM: Karen Bonneau
DATE: November 1, 2017
SUBJECT: Jamie & Amee Dube

PROPERTY: 47 Millers Farm Dr

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

The customer is filing an appeal for above average usage on the October 2017 invoice
due to watering of hydroseeded lawn.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received; JQY?DLU:‘L
SIS

1. Date of Appeal: /0/31//7 ._
2. Property Owner’s Name-_.J i ﬂ] N L1, Account #: 2 0 76 } S
T : l bb
(N Ml Gum B
DOtk M Y
Service Location: L/h MI\LV\O ’6U1 W\B/ Zip Code ORK(& K

3. Billing Address:

4,

5. Owners Representative: Z)C (. /}

6. Owners Representative’s Signature: .

7. Phone #: Cell: (17 L/')j % 121 r
8. Email Address: l MHQ I[[[[][[[L,é@" Q) (30{ o

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from gQ h!g t [ [ to ] 0’ (ﬂ! wl 7

10. Abatement is being requested for:

a. How many units of water Xx529=%

b. How many units of sewer X6.52=%

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request: .
~Won Wiy by hedis Seded A e uddes
"L“f’ did  n# clese ompn el L//J ’7/1 //7

builel, wWtw gy, Oy Waﬁ-‘eﬂ
b et ol _na/d[dam V. (%Cv)

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @ (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes(circle one)

If yes, did the water enter the sewer system? {/\«D

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NG

IV!I‘

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13982120 204525 10/25/2017 11/28/2017 0.00 .00 377.92 i
—— T : TS - Amount Due i
$377.92
2Doljg%E5JAM|E & AMEE Please Note Address Correction Below:
47 MILLERS FARM DR Name
ROCHESTER, NH 03868
Street

City State Zip
I”IIIII"IIIIIII”IIIIIII"IIIIIIII”III"IIIIII'I'

920960420140139421201000003779219

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
DUBE JAMIE & AMEE 47 MILLERS FARM DR/
Bill Number Account Number Past Due Date Bill Date
13982120 204525 11/28/2017 10/25/2017
T Read Date Meter Readings Usage in
esgipan Current Previous Current Previous 100 cu. feet Charge
RES WATER 10/06/2017 06/26/2017 32 32 169.28
RES SEWER 32 208.64
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
645.38 07/12/2017 0.00 .00 377.92 $377.92

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 Hemit pa"g}f\:’t{):"éocheste ,

Tax Coltector's Office

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE. P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

i
due date at the rate of 12/; interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 69 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2017
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/31/17
Customer Name:  David Pinkham Account: 011360
Service Address:  #27 Dewey St
Rochester NH 03867-1204

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

{ recommend an abatement of 23 units of sewer on the invoiced amount. Customer to be
advised of sewer deduct meters for any additional outside water use.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading,
2. The water did not enter the sewer system

a. Usage on the current invoice is 38 Units
b. Average usage of previous 3 years 15Units
¢. Estimated increase of Usage 23 Units

Value of 23 Units of Sewer at the current sewer rate of $6.52 = $149.96.
Total abatement = $149.96 plus accrued interest.

il Ol s

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: November 1, 2017
SUBJECT: Daniel Pinkham

PROPERTY: 27 Dewey St

Please find attached the Water Billing Appeal, account notes, consumption history and
mvoice for the above location.

The customer is filing an appeal for 23 units of sewer on the August 2017 invoice. The
customer installed sod and had to water daily until it had taken roots.
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CITY OF ROCHESTEI.{ . gefggizgﬁe]ol“’i} e
Water/Sewer Billing Appeal Application
1. Dateof Appeal: /(=2 )~F01 7 M\5
2. Property Owner’s Name: () AL iE) Pm;kl-};ﬁh#( Account#: D1 | 3L-0
3. Billing Address: 27 DEwey 4.,
RocHecder N 0357

Service Location: P BovE Zip Code

Owners Representative:

Owners Representative’s Signature:
Phone#: 330 -5 Cell:
Email Address: DANEEOR &£ 4 560 Hota 8l Loy
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 5‘/’/0 / / /7 to £ //> 7/// 7

o oY b B

10. Abatement is being requested for:

a. How many units of water x529=§
b. How many units of sewer 2> x652=% 149 .9,
C. Water & Sewer Department Fees of: $

Total $ / 49.9¢

In May, we installed sod from Cameron's on our front lawn.

We had to water it almost every day until it had taken roots, according to their recommendations.
We were hoping to get an adjustment on the sewer portion of our bill.

The usage for bill date 08/22/17 was 38.

Our previous 6 water usages on our bills were:

05/17/117 15
02/22/17 14
11/18/16 14
08/23/16 17
05/25/16 14
02/23/16 14

An average of 15.
So were looking at an increse in sewer of 23 units @ $6.52 = $149.96

Thank you for your consideration on this.
Dy Cochlior

73

Dan Pinkham



12. Do you dispute the meter reading used to determine your units of usage?

Yes @circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes ﬁ(;:(circle one)

-~

If ycs; did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed,
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13975088 011360 08/22/2017 09/26/2017 0.00 .00 448.78 :
— - i ey St S - N aInT Diis
$0.00 !
011360 R - S
PINKHAM DANIEL G & JUDITH A Please Note Address Correction Below:
27 DEWEY ST Namea
ROCHESTER, NH 03867-1204
Street
City State Zip

920960420140139750A8500000000000

%< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
PINKHAM DANIEL G & JUDITH A 27 DEWEY ST/
Bill Number Account Number Past Due Date Bill Date
13975088 011360 09/26/2017 08/22/2017
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/07/2017 05/01/2017 783 745 38 201.02
RES SEWER 38 247.76
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
448.78 09/01/2017 0.00 .00 448.78 $0.00

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT:
WWW ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

76

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096 |

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

T

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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POLICY ON WATER & SEWER ADJUSTMENTS

It is the policy of the City of Rochester not to grant adjustments to water & sewer bills unless the
problem rests within the City’s system. However, the City recognizes that a high bill resulting
from accidental, unpreventable water release can present financial hardship to a customer. While
most water releases are preventable, there are certain circumstances when an accidental water
release cannot be reasonably prevented. The intent of this policy is to establish a one-time
abatement, during any ten-year period, for up to half of the excess water consumption above
normal consumption, due to an accidental, unpreventable water release. This once in 10 year
abatement would be allowed per property owner at each property owned. Tenants can not apply
for this adjustment. If the property were to change hands the new owner would be allowed the
abatement once in 10 years.

Adjustment Determination Procedure:

1. All customer requests to abate any portion of a metered water bill that is unusually high
due to unpreventable leakage shall be reviewed by City staff on a case-by-case basis.
In order to qualify for abatement, a customer’s excess consumption must exceed
35,000 gallons (46 units) and be the-greater than ef100% of er 35,000-galens-above
their normal average consumption. The customer must also prove that the deficiency
responsible for leakage has been repaired or corrected. This policy only applies to
leaks that have occurred and are being appealed per section 17.20 of the City
Ordinance. Per Ordinance 17.20(a) The appellant shall file an appeal to the Utility

Billing office in writing prior to the payment due date. within-the-previous-six{6)
months of the date of the abatement request.

2. In the event that a customer cannot determine the source or cause of the abnormally
high consumption, the customer is required to hire a private licensed plumber to assist
the customer in trying to determine said source or cause. If the plumber is unable to
determine the source or cause of the abnormally high consumption, the City can only

| speculate and determine that the customer has located and repaired or corrected said
source. If the customer claims that said source never existed, the City shall test the
meter and make an adjustment to the bill in accordance with NHRUC-the requirements
stipulated it the City Ordinance 17.12(d) for meters found to be ever-recording
inaccurate based on the American Water Works Association (AWWA) industry
standards. If the meter test reveals an accurate or under-recording meter, the customer
shall be held responsible for the entire bill plus the cost of meter testing and
shipping/handling.

3. In the event the source or cause of the abnormally high consumption is related to a leak
due to customer negligence such as the failure to maintain internal (private) plumbing
fixtures in good repair and/or protect plumbing from freezing, the customer shall be
held responsible for the entire bill.

4. In the event the abnormally high consumption has occurred due to “unpredictable
leakage” not caused by customer negligence or-ignorance e+unfortunate
ehreumstanees, as determined by City staff and the Utility Advisory Board, the City
shall consider granting a one-time abatement, per account, during any ten-year period,
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up to half of the water consumption above normal consumption. The abatement
calculation may consider compensation from any other sources, including insurance
policy claims, etc. Normal consumption will be the average of at least the previous
three years’ consumption history, for similar billing periods, unless deemed otherwise
by the City staff or the Board. The City staff and Utility Advisory Board reserve the
right to grant adjustments on water use or sewer use or both.

5. The customer may be required to submit a written statement from their homeowner’s
insurance policy provider stating what portion, if any, of the leak is covered by
insurance.

6. The City shall not disconnect service (for abnormally high consumption) provided the
customer pays the entire amount due within the normal payment period or enters into
payment arrangements for the excessive amount and is in good standing on all current
billings.

7. Landlords will be responsible for tenant bills in accordance with this policy. Failure by
a tenant to pay water and sewer charges will not excuse the landlord of any outstanding
obligations.

The following example shows how the abatement is calculated based on rates in
effect as of 5/1/16:

Water Impact — Rate $4.81 per 1 unit of consumption
Note: 1 unit of consumption = 100 cu. ft. = 748 gallons

Consumption Dollar Amount
Total Usage (1 quarter) 70 units (52,360 gallons) $336.70
3 year average (quarterly average) 14 units (10,472 gallons) $67.34
Excess above average 56 units (41,888 gallons) $269.36
Half of excess abated 28 units (20,944 gallons)  $134.68
Remaining excess - Customer responsibility 28 units (20,944 gallons) $134.68
3 year average (quarterly average) 14 units (10,472 gallons) $67.34
Total remaining bill due $202.02

Sewer Impact — Rate $6.24 per 1 unit of consumption
Note: 1 unit of consumption = 100 cu. ft. = 748 gallons

Consumption Dollar Amount
Total Usage (1 quarter) 70 units (52,360 gallons) $436.80
3 year average (quarterly average) 14 units (10,472 gallons) $87.36
Excess above average 56 units (41,888 gallons) $349.44

Half of excess abated 28 units (20,944 gallons)  $174.72
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Remaining excess - Customer responsibility 28 units (20,944 gallons) $174.72
3 year average (quarterly average) 14 units (10,472 gallons) $87.36
Total remaining bill due $262.08

The above policy replaces all existing water and sewer adjustment policies.
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11/01/ 2017 10: 32 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED
5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 .00 .00 .00 -2,500. 00 . 0%
510001 406102 TRANSFER FROM Cl P 0 0 -16,429.53 .00 .00 16, 429.53 100. 0%
510001 406105 XFER FROM RET EARNI N -2,364,068 -2, 364,068 .00 .00 .00 -2,364,068.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 -11,424.95 .00 .00 -13,575. 05 45. 7%
510001 406600 CONSTRUCTI ON REVENUE -50, 000 - 50, 000 - 26, 447.55 .00 .00 -23,552.45 52, 9%
510001 406601 USER FEES -3,700,000 -3, 700,000 -764,622. 97 .00 .00 -2,935,377.03  20.7%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -3, 055.09 .00 .00 -8,944.91 25. 5%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 .00 .00 .00 - 24, 000. 00 . 0%
510001 406826 HOVEOMNER FI NANCE RE 0 0 -4,426. 84 .00 .00 4,426.84 100.0%
TOTAL WATER WORKS REVENUE -6,177,568 -6,177,568 - 826, 406. 93 .00 .00 -5, 351, 161. 07 13. 4%

51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 598, 983 587, 570 201, 558. 83 .00 .00 386, 011. 37 34. 3%
51601057 511099 SALARIES - ADJUSTM 4,490 4,490 .00 .00 .00 4, 490. 00 . 0%
51601057 513001 OVERTI ME - REGULAR 40, 000 40, 000 23,924.93 .00 .00 16, 075. 07 59. 8%
51601057 515001 ON CALL 4, 397 4, 397 1,612. 71 .00 .00 2,784.29 36. 7%
51601057 516000 LONGEVITY 1,481 1,481 425.76 .00 .00 1,055. 24 28. 7%
51601057 519000 TRAVEL ALLOWANCE 500 500 173. 07 .00 .00 326. 93 34. 6%
51601057 521100 HEALTH | NSURANCE 157, 838 157, 838 53, 701. 58 .00 .00 104, 136. 42 34. 0%
51601057 521200 DENTAL | NSURANCE 2,727 2,727 856. 66 .00 .00 1,870. 34 31. 4%
51601057 521300 LI FE | NSURANCE 1,113 1,113 377.06 .00 .00 735. 94 33. 9%
51601057 522000 SOCI AL SECURI TY CO 46, 502 46, 502 16, 474. 96 .00 .00 30, 027. 04 35. 4%
51601057 523000 RETI RE CONTRI BUTI O 73,737 73,737 25,552.11 .00 .00 48, 184. 89 34. 7%
51601057 526000 WORKERS' COVPENSAT 28,071 28,071 .00 .00 .00 28, 071. 00 . 0%
51601057 528001 DI SABILITY | NSURAN 6,180 6,180 1,918. 34 .00 .00 4,261. 66 31. 0%
51601057 532001 STAFF DEVELOPMENT 5,794 5, 794 1, 553. 40 .00 661. 00 3, 579. 60 38. 2%
51601057 532200 CONTRACTED SERVI CE 0 11, 413 8, 146. 95 .00 .00 3, 265. 85 71. 4%
51601057 533000 OTHER PROF SERVI CE 7,995 7,995 962. 32 .00 1, 596. 69 5, 435. 99 32. 0%
51601057 533001 AUDIT 3, 968 3, 968 .00 .00 3, 967. 50 .50 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 127. 40 .00 10, 122. 60 1, 550. 00 86. 9%
51601057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 14, 953. 44 .00 7,217.56 -22,171.00 100. 0%

51601057 534003 SOFTWARE NMAI NTENAN 32,145 32, 145 20, 268. 61 .00 .00 11,876.39 63.1%
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C TY OF ROCHESTER

P 2
| gl yt dbud

kar enb YTD BUDGET REPORT
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 541100 WATER & SEWERAGE 6, 000 6, 000 1, 145. 20 .00 2,439. 04 2,415.76 59. 7%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 544, 50 .00 .00 1, 555. 50 25. 9%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 189. 94 .00 .00 810. 06 19. 0%
51601057 543002 EQUI PVMENT NAI NTENA 1, 335 1, 335 1, 292. 20 .00 .00 42. 80 96. 8%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544500 LEASE COCPI ER/ PRI NT 1, 656 1, 656 .00 .00 .00 1, 656. 00 . 0%
51601057 552001 FLEET | NSURANCE 4,127 4,127 .00 . 00 .00 4,127. 00 . 0%
51601057 552003 GENERAL LI ABILITY 5, 657 5, 657 .00 .00 .00 5, 657. 00 . 0%
51601057 553400 POSTAGE FEES 400 400 70. 20 .00 9. 80 320. 00 20. 0%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 412. 66 .00 .00 1, 237. 34 25. 0%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 93. 33 .00 .00 906. 67 9. 3%
51601057 556000 TUI TI ON 3,150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 .00 .00 .00 375. 00 . 0%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 1, 245. 83 .00 91.21 1,713. 96 43. 8%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEHI CLE SUPPLI ES 9, 000 9, 000 4,017. 24 .00 734. 37 4,248. 39 52. 8%
51601057 561010 CLOTHI NG 5, 800 5, 800 1, 397.02 .00 1, 260. 35 3,142. 63 45. 8%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 1,917. 96 .00 174. 09 2,907. 95 41. 8%
51601057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100.0%
51601057 561032 COTHER OPERATI ONAL 3,625 3,625 876. 92 .00 189. 35 2,558.73 29. 4%
51601057 562600 VEH CLE FUEL 21,420 21,420 3,037.42 .00 .00 18, 382. 58 14. 2%
51601057 573401 ADM N EQUI PMENT 2,33 105 92.78 .00 12. 60 .00 100.0%
51601057 573900 OTHER EQUI PMENT 7,000 9, 230 685. 48 .00 3, 549. 50 4,994, 64 45. 9%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 30, 957. 48 .00 28,518. 59 49,523. 93 54. 6%
51601057 581000 DUES AND FEES , 41 , 41 25. 00 .00 .00 2,385.00 1. 0%
51601057 583000 | NTEREST EXPENSE 572, 610 572, 610 260, 922. 72 .00 .00 311, 687. 28 45, 6%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 50. 00 .00 2,000. 00 700. 00 74. 5%
51601057 589031 LI EN DI SCHARGE FEE 600 600 45. 00 .00 155. 00 400. 00 33. 3%
51601057 591000 REDEMPTI ON OF PRI N 1,728,035 1,728,035 211, 636. 94 .00 .00 516, 398. 06 12. 2%
51601057 592001 DEPRECI ATI ON 1, 324, 954 1, 324, 954 .00 .00 .00 324, 954. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 100, 000 100, 000 .00 .00 .00 100, 000. 00 . 0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 8, 333. 34 .00 . 00 16, 666. 66 33. 3%

TOTAL WATER WORKS EXPENSE 5,007, 021 5,007, 021 908, 877. 29 . 00 63, 199. 25 4,034, 944. 46 19. 4%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 291, 783 291, 783 100, 183. 42 .00 .00 191, 599. 58 34. 3%
51601073 513001 OVERTIME - REGULAR 15, 000 15, 000 4,984. 05 .00 .00 10, 015. 95 33.2%
51601073 515001 ON CALL 16, 285 16, 285 5,617.50 .00 .00 10, 667. 50 34.5%
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11/01/ 2017 10: 32 CITY OF ROCHESTER P 3
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601073 516000 LONGEVITY 200 200 200. 00 .00 .00 .00 100.0%
51601073 521100 HEALTH | NSURANCE 101, 371 101, 371 35, 053. 23 .00 .00 66, 317. 77 34. 6%
51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 513. 50 .00 .00 986.50 34.2%
51601073 521300 LI FE | NSURANCE 530 530 161. 55 .00 .00 368.45 30.5%
51601073 522000 SOCI AL SECURI TY CO 22,622 22,622 7,799. 04 .00 .00 14,822. 96 34.5%
51601073 523000 RETI REMENT CONTRI B 34, 937 34, 937 11, 990. 83 .00 .00 22,946. 17 34. 3%
51601073 526000 WORKERS' COVPENSAT 5, 859 5, 859 . 00 .00 .00 5, 859. 00 . 0%
51601073 528001 DI SABILITY | NSURAN 3, 160 3,160 991. 45 .00 .00 2,168.55 31.4%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 7, 250. 00 .00 .00 4,250.00 63.0%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 920. 59 .00 4,529.41 4,550. 00 54. 5%
51601073 533006 LABORATORY SERVI CE 32,877 32,877 7,345. 62 .00 5,919. 32 19,612.06  40.3%
51601073 543000 REPAI R AND MAI NTEN 57, 400 57, 400 3,423. 22 .00 7,522.99 46,453.79 19.1%
51601073 543002 EQUI PMENT MAI NTENA 69, 669 69, 669 4,163.74 .00 5, 301. 00 60, 204.26  13.6%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 .00 .00 .00 800. 00 . 0%
51601073 552002 PROPERTY | NSURANCE 7,508 7,508 .00 .00 .00 7,508. 00 . 0%
51601073 553000 COMMUNI CATI ONS 11, 253 11, 253 4, 695. 85 .00 1,935.52 4,621.63 58.9%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 377. 44 .00 .00 622. 56 37. 7%
51601073 561002 BLDG NMAI NT SUPPLI E 1, 600 1, 600 771.18 .00 .00 828. 82 48. 2%
51601073 561010 CLOTHI NG 5, 850 5, 850 1,434.54 .00 1, 700. 96 2,714.50 53.6%
51601073 561015 SAFETY EQUI PMENT & 4,050 4, 050 295. 95 .00 .00 3, 754.05 7.3%
51601073 561031 CHEM CALS 187, 500 187, 500 18, 707. 07 .00 19, 053. 62 149,739.31  20.1%
51601073 561037 LABORATORY SUPPLI E 8, 000 8, 000 3,286.51 .00 3,532.72 1, 180. 77 85. 2%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 4, 483. 08 .00 1,091. 63 24,425.29  18.6%
51601073 562200 ELECTRICITY 126, 000 126, 000 37,307. 85 .00 .00 88,692.15 29.6%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 5,108. 13 .00 .00 28,891.87 15.0%
51601073 573900 OTHER EQUI PMENT 12, 500 12, 500 1, 800. 00 .00 .00 10, 700. 00 14. 4%
51601073 589030 PROP TAX TO OTH CO 3, 155 3, 155 13,577. 00 .00 .00 -10, 422.00 430. 3%

TOTAL WATER TREATMENT PLANT 1, 107, 909 1, 107, 909 282,442. 34 .00 50, 587. 17 774,879. 49 30. 1%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 33, 098 33,098 11,597. 78 .00 .00 21,500.22 35.0%
51601570 513001 OVERTIME - REGULAR 0 0 34.12 .00 .00 -34.12 100. 0%
51601570 516000 LONGEVITY 263 263 .00 .00 .00 263. 00 . 0%
51601570 521100 HEALTH | NSURANCE 12,162 12,162 4,209. 43 .00 .00 7,952.57 34. 6%
51601570 521200 DENTAL | NSURANCE 221 221 76.59 .00 .00 144. 41 34. 7%
51601570 521300 LI FE | NSURANCE 60 60 19. 26 .00 .00 40.74  32.1%
51601570 522000 SOCI AL SECURI TY CO 2,444 2,444 861.02 .00 .00 1,582.98 35.2%
51601570 523000 RETI REMENT CONTRI B 3,796 3,796 1,323.70 .00 .00 2,472. 30 34. 9%
51601570 526000 WORKERS' COVPENSAT 72 72 . 00 .00 .00 72.00 . 0%
51601570 528001 DI SABILITY | NSURAN 356 356 116. 63 . 00 .00 239.37 32.8%
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ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED
51601570 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1, 200. 00 .00 .00 .00 100.0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 2,657.53 .00 .00 5,598.47 32.2%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 118.75 .00 9.82 171.43  42. 9%
TOTAL WATER REVENUE OFFI CE 62, 638 62, 638 22,214.81 .00 9.82 40, 413.37 35.5%
TOTAL WATER ENTERPRI SE FUND 0 0 387,127.51 .00 113,796. 24 -500,923.75 100. 0%
TOTAL REVENUES -6,177,568 -6,177,568 - 826, 406. 93 .00 .00 -5,351,161.07
TOTAL EXPENSES 6,177, 568 6,177,568 1, 213,534. 44 .00 113, 796. 24 4,850, 237. 32
GRAND TOTAL 0 0 387,127.51 .00 113,796. 24 -500,923.75 100. 0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2, 500 - 2,500 .00 .00 .00 - 2,500. 00 . 0%
520001 406105 XFER FROM RET EARNI N -2,575,369 -2,685, 369 .00 .00 .00 -2,685,369.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -1,989.71 .00 .00 -2,010. 29 49. 7%
520001 406211 HOVEMAKERS SRF LOAN - 16, 049 - 16, 049 -19,699. 78 .00 .00 3,650.78 122.7%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 -9, 260. 00 .00 .00 -740.00 92. 6%
520001 406601 USER FEES -4, 600, 0000 -4,600,000 -744,453.74 .00 .00 -3,855,546.26 16.2%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -3,494. 38 .00 .00 -8, 505. 62 29. 1%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -43,728. 20 .00 .00 29,728.20 312.3%
520001 406701 SEPTI C DI SPCSAL PERM -125, 000 -125, 000 -43, 964. 00 .00 .00 -81,036.00  35.2%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 -10, 000 -1,171. 57 .00 .00 -8,828. 43 11. 7%
520001 406826 HOVEOANNER FI NANCE RE - 11, 480. 00 .00 .00 11, 480. 00 100. 0%
TOTAL SEVER WORKS REVENUE -7,368,918 -7,478,918 -879, 241. 38 .00 .00 -6,599,676.62 11.8%

520002 SEVER WORKS REVENUE
520002 406306 STATE AID GRANT C-52 - 333, 430 - 333, 430 - 15, 893. 00 .00 .00 -317,537.00 4. 8%
520002 406307 STATE AID GRANT C-77 -7,29 -7,291 -7,291.00 .00 .00 .00 100.0%
520002 406308 STATE AID GRANT C-77 -11, 378 -11, 378 -2,718.00 .00 .00 -8,660.00 23.9%
520002 406309 STATE Al D GRANT C-83 -44,182 -44,182 .00 .00 .00 -44,182.00 . 0w
520002 406310 STATE AID GRANT C-83 -14,510 -14,510 -4, 815. 00 .00 .00 -9,695. 00 33. 2%
520002 406311 STATE AI D GRANT C-83 - 31, 204 -31, 204 -11,177.00 .00 .00 -20,027.00 35.8%
TOTAL SEVER WORKS REVENUE -441, 995 -441, 995 -41, 894. 00 .00 .00 -400, 101. 00 9. 5%

52602057 SEVER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 402, 553 391, 140 133, 212. 80 .00 .00 257, 927. 40 34.1%
52602057 511099 SALARIES - ADJUSTM 4, 490 4, 490 .00 .00 .00 4, 490. 00 . 0%
52602057 513001 OVERTI ME - REGULAR 8, 100 8, 100 1, 065. 26 .00 .00 7,034.74 13.2%
52602057 515001 ON CALL 4,497 4,497 1,612.71 .00 .00 2,884. 29 35. 9%
52602057 516000 LONGEVITY 1,481 1,481 425. 77 .00 .00 1,055.23 28.7%
52602057 519000 TRAVEL ALLOWANCE 500 500 173. 07 . 00 .00 326.93 34.6%
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52602057 521100 HEALTH | NSURANCE 98, 492 98, 492 31, 938. 64 .00 .00 66,553.36  32.4%
52602057 521200 DENTAL | NSURANCE 1,534 1,534 444,10 .00 .00 1, 089. 90 29. 0%
52602057 521300 LI FE | NSURANCE 757 757 264. 38 .00 .00 492.62 34.9%
52602057 522000 SOCI AL SECURI TY CO 30, 110 30, 110 9, 889. 20 .00 .00 20,220.80 32.8%
52602057 523000 RETI RE CONTRI BUTI O 47,575 47,575 15, 172. 97 .00 .00 32,402. 03 31. 9%
52602057 526000 WORKERS' COWVPENSAT 16, 822 16, 822 .00 .00 .00 16, 822. 00 . 0%
52602057 528001 DI SABILITY | NSURAN 4, 057 4, 057 1, 222. 35 .00 .00 2,834.65 30. 1%
52602057 532001 STAFF DEVELOPNMVENT 6, 344 6, 344 1,506. 76 .00 446. 00 4,391.24  30.8%
52602057 532200 CONTRACTED SERVI CE 0 11, 413 8, 146. 95 .00 .00 3,265.85 71.4%
52602057 533000 OTHER PROF SERVI CE 9,132 9,132 1, 037. 32 .00 1, 446. 66 6, 648. 02 27. 2%
52602057 533001 AUDI T 3, 968 3, 968 .00 .00 3,967.50 .50 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 . 00 .00 500. 00 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25, 245 25, 245 21,188. 61 .00 .00 4,056.39 83.9%
52602057 542300 CUSTODI AL SERVI CES 2,000 2,000 544. 50 .00 .00 1, 455. 50 27. 2%
52602057 543000 REPAI R AND MAI NTEN 2, 360 2, 360 .00 .00 .00 2, 360. 00 . 0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 987. 31 00 00 1,512.69 39.5%
52602057 543002 EQUI PMENT NMAI NTENA 4,113 4,113 1, 292. 20 00 00 2,820. 80 31. 4%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 .00 400. 00 . 0%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 .00 .00 .00 1, 600. 00 . 0%
52602057 552001 FLEET | NSURANCE 9, 330 9, 330 .00 .00 .00 9, 330. 00 . 0%
52602057 552002 PROPERTY | NSURANCE 5, 869 5, 869 .00 00 00 5, 869. 00 . 0%
52602057 552003 GENERAL LI ABILITY 5,378 5,378 .00 .00 .00 5, 378.00 . 0%
52602057 553400 POSTACE FEES 500 500 36. 96 .00 9. 80 453. 24 9. 4%
52602057 554000 ADVERTI SI NG 735 735 204. 67 .00 .00 530.33 27.8%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 93. 34 .00 .00 1, 545. 66 5. 7%
52602057 556000 TUI TI ON 3,150 3, 150 .00 .00 .00 3,150. 00 . 0%
52602057 558000 TRAVEL 875 875 . 00 .00 .00 875. 00 . 0%
52602057 561003 OFFI CE SUPPLI ES 3,348 3, 348 1,314. 86 .00 61.54 1,971.60 41.1%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32.00 . 0%
52602057 561008 VEHI CLE SUPPLI ES 13, 500 13, 500 5,582.73 .00 866. 84 7,050. 43 47. 8%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5,615 5, 615 514. 18 .00 842.12 4,258.70 24.2%
52602057 561015 SAFETY EQUI PVENT & 5, 900 5, 900 1,429.11 .00 66. 90 4,403.99 25.4%
52602057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 182. 42 .00 1, 467.58 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 540. 44 .00 40. 59 18.97 96.8%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 926. 40 .00 1,032.51 4,041.09 32.6%
52602057 562600 VEHI CLE FUEL 41, 000 41, 000 5, 954. 06 .00 .00 35, 045. 94 14. 5%
52602057 573401 ADM N EQUI PMENT 1,635 291 258. 65 .00 32.46 .00 100.0%
52602057 573900 OTHER EQUI PMENT 6, 500 7,844 685. 47 .00 3, 549. 50 3,608.92 54.0%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 .00 .00 .00 12, 500. 00 . 0%
52602057 581000 DUES AND FEES 1,090 1,090 25.00 .00 .00 1, 065. 00 2.3%
52602057 583000 | NTEREST EXPENSE 629, 373 629, 373 300, 990. 93 .00 .00 328,382.07 47.8%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 . 00 .00 15, 000. 00 . 0%
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52602057 589001 STATE PERM TS & FE 1, 650 1, 650 50. 00 .00 1, 200. 00 400.00 75.8%
52602057 591000 REDEMPTI ON OF PRIN 2,562,534 2,562,534 1, 258, 994. 06 .00 .00 1, 303, 539. 94 49. 1%
52602057 593002 TRANS TO CAPITAL P 214,500 324, 500 110, 000. 00 .00 .00 214,500.00 33.9%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 8, 333. 34 . 00 .00 16, 666.66  33.3%
TOTAL SEVER WORKS EXPENSE 4,259, 783 4, 369, 783 1,931, 741. 52 .00 15, 530. 00 2,422,511. 48 44. 6%

52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 459, 334 459, 334 141, 338. 69 .00 .00 317,995. 31 30. 8%
52602074 513001 OVERTI ME - REGULAR 32, 500 32, 500 8,812. 36 .00 .00 23,687. 64 27. 1%
52602074 515001 ON CALL 29, 438 29, 438 9, 868. 27 .00 .00 19, 569. 73 33.5%
52602074 516000 LONGEVITY 600 600 .00 .00 .00 600. 00 . 0%
52602074 521100 HEALTH | NSURANCE 95, 992 95, 992 29, 359. 32 .00 .00 66, 632. 68 30. 6%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 654. 46 .00 .00 1,481.54 30. 6%
52602074 521300 LIFE | NSURANCE 833 833 232. 20 .00 .00 600. 80 27. 9%
52602074 522000 SOCI AL SECURI TY CO 37,771 37,771 11,764. 42 .00 .00 26, 006. 58 31. 1%
52602074 523000 RETI REMENT CONTRI B 56, 042 56, 042 16, 913. 02 .00 .00 39, 128. 98 30. 2%
52602074 526000 WORKERS' COVPENSAT 5, 020 5, 020 .00 .00 .00 5, 020. 00 . 0%
52602074 528001 DI SABILITY I NSURAN 4, 075 4,075 1,126.82 .00 .00 2,948. 18 27. 7%
52602074 533000 OTHER PROF SERVI CE 108, 500 108, 500 .00 .00 900. 00 107, 600. 00 . 8%
52602074 533006 LABORATCRY SERVI CE 119, 699 119, 699 9,101. 07 .00 30,012.73 80, 585. 20 32. 7%
52602074 534009 | NDUSTRI AL PRETREA 32,755 32,755 3,163. 28 .00 7,216.72 22,375.00 31. 7%
52602074 543000 REPAI R AND NMAI NTEN 87, 547 87, 547 12, 587. 05 .00 16, 499. 12 58, 460. 83 33. 2%
52602074 543002 EQUI PMENT MAI NTENA 121, 394 121, 394 25,187.50 .00 9, 561. 18 86, 645. 32 28. 6%
52602074 544500 LEASE COPI ER/ PRI NT 1,852 1,852 .00 .00 .00 1,852.00 . 0%
52602074 552002 PROPERTY | NSURANCE 5,489 5, 489 .00 .00 .00 5, 489. 00 . 0%
52602074 553000 COVMUNI CATI ON 10, 844 10, 844 4,704.90 .00 1, 946. 22 4,192. 88 61. 3%
52602074 559000 M SC PURCHASED SER 7,750 7,750 7, 750. 00 .00 .00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1,500 1,500 438. 62 .00 .00 1,061. 38 29. 2%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 422. 54 .00 38. 96 6, 988. 50 6. 2%
52602074 561010 CLOTHI NG 9, 025 9, 025 1,447.72 .00 1, 226. 87 6, 350. 41 29. 6%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1,424. 33 .00 .00 4,775. 67 23. 0%
52602074 561031 CHEM CAL 347,134 347,134 16, 665. 43 .00 15,497. 77 314, 970. 80 9. 3%
52602074 561037 LABORATORY SUPPLI E 28, 057 28, 057 5,041. 15 .00 2, 885. 65 20, 130. 20 28. 3%
52602074 561040 EQUI PMENT REPAIR S 93, 948 93, 948 10, 504. 91 .00 8, 690. 55 74, 752.54 20. 4%
52602074 562200 ELECTRICITY 375, 000 375, 000 77,462.18 .00 .00 297,537. 82 20. 7%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 1,479. 86 .00 .00 41, 520. 14 3. 4%
52602074 573900 OTHER EQUI PMENT 15, 275 15, 275 585. 55 .00 .00 14, 689. 45 3. 8%
52602074 592001 DEPRECI ATI ON 1, 342, 383 1,342, 383 .00 .00 .00 1, 342, 383. 00 . 0%

TOTAL SEVER TREATMENT PLANT 3,488,543 3,488, 543 398, 035. 65 .00 94, 475. 77 2,996, 031. 58 14. 1%

52602470 SEWER REVENUE OFFI CE
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52602470 511001 SALARIES - FULL TI 33, 098 33, 098 11, 598. 20 . 00 .00 21, 499. 80 35. 0%
52602470 513001 OVERTIME - REGULAR 0 0 34.13 .00 .00 -34.13 100. 0%
52602470 516000 LONGEVITY 263 263 .00 .00 .00 263. 00 . 0%
52602470 521100 HEALTH | NSURANCE 12,162 12,162 4,209.71 .00 .00 7,952. 29 34. 6%
52602470 521200 DENTAL | NSURANCE 222 222 76. 68 . 00 .00 145. 32 34.5%
52602470 521300 LI FE | NSURANCE 60 60 19. 35 .00 .00 40. 65 32.3%
52602470 522000 SOCI AL SECURI TY CO 2,446 2,446 861. 16 .00 .00 1,584. 84 35.2%
52602470 523000 RETI REMENT CONTRI B 3,798 3,798 1,323.75 .00 .00 2,474. 25 34. 9%
52602470 526000 WORKERS' COVPENSAT 72 72 .00 . 00 .00 72.00 . 0%
52602470 528001 DI SABILITY | NSURAN 360 360 116. 81 .00 .00 243.19 32.4%
52602470 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1, 200. 00 .00 .00 .00 100.0%
52602470 553400 POSTAGE FEES 8, 256 8, 256 2,657.50 .00 .00 5,598. 50 32.2%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 118. 76 . 00 9.82 171. 42 42. 9%
TOTAL SEVER REVENUE OFFI CE 62, 587 62, 587 22,216. 05 .00 9.82 40, 361. 13 35.5%
TOTAL SEVWER ENTERPRI SE FUND 0 0 1, 430, 857. 84 . 00 110, 015.59 -1,540,873.43 100.0%
TOTAL REVENUES -7,810,913 -7,920,913 -921, 135. 38 .00 .00 -6,999,777.62
TOTAL EXPENSES 7,810, 913 7,920, 913 2,351, 993. 22 . 00 110, 015. 59 5, 458, 904. 19

GRAND TOTAL 0 0 1, 430, 857. 84 . 00 110, 015.59 -1,540,873.43 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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