City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

June 23, 2017

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, July 10, 2017 at 5:30
P.M. in the City Hall Council Conference Room.

AGENDA

=

Call to Order
Acceptance of June 12, 2017 Minutes (Pages 2-4)
3. Previously Tabled Appeal 3.1

N

LJR Properties LLC (Pages 5-17)
133 Sampson Rd
Rochester, NH 03867
RE: 54 Allen St

4. Appeals

4.1 Pamela Turmelle (Pages 18-23)
1824 Vera Place
Sarasota, FL 34235
RE: 28 Willey St

4.2  Steven & Cynthia Dore (Pages 24-30)
12 Franklin Heights
Rochester, NH 03867-2471
RE: 12 Franklin Heights

o

Financials — Water & Sewer Revenue & Expense Reports (Pages 31-37)
User Rate Discussion (Pages 38-42)
7. Adjournment

S



Utility Advisory Board
June 12, 2017 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman

Eli Barnes

Joe Boudreau

Ralph Sanders

Raymond Turner

OTHERS PRESENT

John Storer, PE Director of City Services
Mark Sullivan, Finance

Robert Mihalovits, 129 Charles Street
Amber Sirles, 10 Pierce Drive

Lisa Stanley, 54 Allen Street

Steve Beaudoin, 72 Lafayette Street

MINUTES
1. Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

2. Appeals -
2.1 129 Charles Street — Robert Mihalovits

The appellant was present for the meeting. Mr. Mihalovits stated that due to a fire in
November the property had been vacant. There were two small leaks in bathroom due
to freezes while home was being worked on.

Mr. Libby made a motion to abate per the staff recommendation of 53 units of
sewer at $345.56 plus accrued interest. The motion was seconded by Mr. Barnes.
The motion passed unanimously.

2.2 54 Allen St - LIR Properties LLC

The appellant was present for the meeting. Ms. Stanley explained that the property
had been vacant since July. On January 10, 2017 the meter froze and split; the water
was turned off at the street. Ms. Stanley presented video to show that this is a small
space with a shared wall and stated that there was no evidence of damage that would
have occurred with such a large leak. There was discussion regarding the meter and
if it could be tested or analyzed.

Mr. Libby made a motion to table the appeal pending meter analysis. Mr. Barnes
seconded the motion. The motion passed unanimously.



2.3 10 Pierce Drive — Eric Sirles

The appellant was present for the meeting. Mr. Boudreau recused himself from this
appeal to avoid a conflict of interest as he is a neighbor. Ms. Sirles explained that
they had received three high bills and she had called the Billing Office each time.
She stated that after the November 2016 bill two gaskets on the toilet were repaired,
and after the February bill the building foreman suggested something may be wrong
with the meter. Meter was tested and results were normal. Mr. Libby stated that for
the February bill she would qualify for a once in ten year abatement or she could
make a long term payment plan. Amber stated she would like to use the once in ten
year abatement.

Mr. Libby made a motion to abate 30 units of water at $158.70 and 30 units of
sewer of $195.60, for a total abatement of $354.30 plus accrued interest. The
motion was seconded by Mr. Barnes. The motion passed unanimously.

2.4 72 Lafayette Street — Rochester Agricultural & Mech Assn

Steve Beaudoin was present for the meeting. Mr. Storer explained due to not
receiving the appeal before the next billing cycle the recommendation was to deny
per the Ordinance.

Mr. Libby made a motion to deny per City Ordinance with recommendation for Mr.
Beaudoin to bring it to the City Manager. The motion was seconded by Mr. Barnes.
The motion passed unanimously.

. Approval of May 8, 2017 Minutes
Mr. Barnes made a motion to accept the May 8, 2017 meeting minutes as presented.
The motion was seconded by Mr. Sanders. The motion passed unanimously.

Financials

Mark Sullivan was present and provided information regarding the number of service
calls per year as requested at the previous month’s meeting. There was a short
discussion on changing fees for service. There was discussion on the City rates
compared with other local towns and debt services driving rates. Mr. Storer asked if
another projection could be done with a rate increase broken down over a couple of
years; instead of all at once. Mr. Sullivan agreed to come back for the July 10, 2017
meeting with additional information.

. Appeals continued-

5.1 21 Farmington Road — 21 Farmington Road LLC

The appellant was not present for the meeting. There was a leak under the building
that did not go into the sewer system. The appellant is a new owner at this location
with minimal billing history.



Mr. Boudreau made a motion to table this appeal per the staff recommendation for
two billing cycles to establish usage history. The motion was seconded by Mr.
Barnes. The motion passed unanimously.

5.2 1 Rangeway Drive — William & Lea Orr

The appellant was not present for the meeting. The appeal states that high wind blew
the hose off of the spigot; turning the valve on. The appellant has bought a spigot
cover to prevent this from happening again.

Mr. Barnes made a motion to abate the sewer portion per staff recommendation.
The recommendation is for 70 units of sewer at $456.40 plus accrued interest. The
motion was seconded by Mr. Sanders. The motion passed unanimously.

5.3 11 Barker Court — David & Elizabeth Hurlburt

The appellant was not present for the meeting. The appeal stated the high usage is due
to intentional water used by previous tenants who are no longer residents of this
property. There was discussion that this was unpredictable leakage not caused by
customer negligence.

Mr. Libby made a motion to abate per staff recommendation with language that
this is a once in 10 year abatement for this property. The recommendation is for 75
units of water at $396.75 and 75 units of sewer at $489.00. Total abatement of
$885.75 plus accrued interest.

. Adjournment:

Mr. Libby made a motion to adjourn at 7:56PM. The motion was seconded by Mr.
Barnes. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 27, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 05/24/17
Customer Name: LJR Properties LLC Account: 062605
Service Address:  #54 Allen St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 426 units of sewer on the May 2017 invoiced amount.
The above recommendation is based upon the following findings:

1. The meter split due to freezing and per the Water & Sewer Adjustment Policy the
water portion of the appeal should be denied: 4. In the event the source or cause
of the abnormally high consumption is related to a leak due to customer
negligence such as the failure to maintain internal (private) plumbing fixtures in
good repair and/or protect plumbing from freezing, the customer shall be held
responsible for the entire bill.

2. The damaged meter was tested, disassembled and analyzed and found to still be

functioning.
3. The water did not enter the sewer.
a. Total usage on disputed invoice: 426 Units
b. Average use on previous three years is: 0 Units
c. Estimated use over average: 426 Units

Value of 426 Units of Sewer at the current sewer rate of $6.52 = $2,777.52
Total abatement = $2,777.52 plus accrued interest.

Ditector of City Services



CITY OF ROCHESTER, NH
WATER & SEWER BILLING
19 Wakefield Street
Rochester, New Hampshire 03867-1917
Phone (603) 332-3110
Fax (603) 335-7580

June 13, 2017

LJR Properties LLC
133 Sampson Rd
Rochester, NH 03867

Your appeal of the Water/Sewer bill(s) has been reviewed by the Utility Advisory Board at its
meeting held on June 12, 2017.

The decision of the Board was to:

Abate the amount of and any accrued interest charges, if applicable. An updated utility bill is
attached.

Abate the amount of § , with the following stipulation:

Deny your appeal.

Table your appeal.

Refer the appeal to the City Manager for further review/discussion.

Other: Appeal tabled pending meter analysis. Appeal will be heard at meeting on July 10, 2017.

X | 0O X O|0|O

Please contact the Utility Billing Office at 335-7501 or 332-3110 if you have any questions.

Sincerely,

Lisa Clark
Administration & Utility Billing Supervisor



WATER/SEWER BILLING MEMORANDUM

TEx Lisa Clark

FROM: Karen Bonneau
DATE: May 24, 2017
SUBJECT: LIJR Properties LLC

PROPERTY: 54 Allen St

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and pictures for the above account.

The customer is filing an appeal for 421 units of water and 426 units of sewer on the May
2017 invoice due to excess usage from a frozen meter.
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Karen E. Bonneau

From: James Quinn

Sent: Thursday, June 15, 2017 12:05 PM

To: John Storer

Cc: Lisa Clark; Karen E. Bonneau; Samantha Juneau
Subject: 54 Allen St

Hey John,

So | was able to test the meter at 54 Allen St. The meter in question is damaged externally and internally
(measuring chamber is also damaged). However the damage to the meter wouldn’t hinder the ability meter’s measuring
components to operate. Most of the water would go into the measuring chamber, rotate the piston, and then discharge
out the side of the meter. The meter still was able to register around 96% water passing through it with. | have a video
of the actual test if needed. Here are the results in more detail.

Meter Test Meter Meter in Question*
Start Read (cubic feet) 0 45,970.80

End Read (cubic feet) 1.017 45,971.78
Total (cubic feet) 1.017 .98

*1D 67081448 / Meter Head ID 60760201 Meter is stored at the water billing office.

Measuring Chamber Brass Casing

Damaged Area

. Center of Piston

Piston

7 \Water Inlet

Water Qut - : i



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street @ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 24, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 05/24/17
Customer Name: LJR Properties LLC Account: 062605
Service Address:  #54 Allen St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water™ subsection 17.20 “Appeals.”

Recommendations

I recommend of 426 units of sewer on the May 2017 invoiced amount.
The above recommendation is based upon the following findings:

1. Per the Water & Sewer Adjustment Policy the water portion of the appeal should
be denied: 4. In the event the source or cause of the abnormally high consumption
is related to a leak due to customer negligence such as the failure to maintain
internal (private) plumbing fixtures in good repair and/or protect plumbing from
freezing, the customer shall be held responsible for the entire bill.

2. The water did not enter the sewer.

a. Total usage on disputed invoice: 426 Units
b. Average us on previous three years is: 0 Units
¢. Estimated use over average: 426 Units

Value of 426 Units of Sewer at the current sewer rate of $6.52 = $2,777.52
Total abatement = $2,777.52 plus accrued interest.

iTghn B. Storer, PE Date
irector of City Services
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CITY OF ROCHESTER Office Use Qlatg: E/,[l—l’
‘Water/Sewer Billing Appeal Application : Received: ) Je 71/ -

1. Date of Appeal: 519-'—/7/’ 7 LJ )S

2. Property Owner’s Name ATR ?de’éﬂ,ﬂé’t’; Account# 062-60S~
3. Billing Address: 133 S4amPsons C0.
Rocitesren N 03867

Service Location: 5" 440 EM ST Zip Code 0 38567

Owners Representative: Li8a M. Sina) e

Owners Representative’s Signature: % ;@: ,,\_,QA\/‘

Phone #: (42 - 332-5S0( Cell. &2 »-(4974,#*“&'7
Email Address: @dmin @ QQ[T‘QJ_%{S’ Q-gp/éﬂ}’ﬂ

@ N e s

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from ufi '-F/ "%  w 5] ’5// 1 7
10. Abatement is being requested for: 5 2?

a. How many units of water L}}l x481=§ 27.0 09
b. How many units of sewer %Hg x 6F4=$ 970& Y "l’

C. Water & Sewer Department Fees of: .53 $

Total $ﬂﬂ§_£3

11. Explanation of Appeal Request:

THE Pﬁﬂb@?r}»f BECAME wACAMNT IN TUH 200l BT wWds
NOT_ W INTEN(ZED UNTIC JANUAZY R00) AT 4¥HCH TImE. 17
(Wiho MoTED THAT THE METER L)4S CAACKEN AND THEVIE
WAS A VERY SmALL Cenc (AT moSr gz/»:m_/wu 2).
THENE WAS APPLOCMaTELY S =10 Gar. oF ATEN?
Lidic HAD TulNeED T0 4 Stim o€ [CE) ON THE

CONCRETE Flovl. THE Dew) DePr. 1AS CAULED
AND REQUESTED 7D ComE SIUT YD TUZA OCE THE
WATEL - THS (UASDSNE THE Shme day. ( 17/10/,-7),

Form continues on back

1"



12, Do you dispute the meter reading used to determine your units of usage?
No (circle one)

If yes, why?
IF WATENL WAS LERKING ONTO A ConNcreres ELool.
N DE/ T4 AT THE Prre (NDICATED (31800 GALLIWS)

4 L

WE LULD HAVE OPENED YHE Buitdivé £ iCE Thee!

13. Dosey claim that there was a leak that caused higher than normal units of usage?

(circle one)

If yes, did the water enter the sewer system? AN 0

If yes, has the leak been repaired?  AMOT YET— WAS 10s1r100- 0. SPRING-
Who made the repair? AND A pew TENANT N/A

Has proof of the repair been attached to this appeal form? ‘ N/A

14. Tf your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

N

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

12



iy Baprseater WATER & SEWER BILL

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on yours check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bl Nurmber || AcGount Namber [ "BIUIRE. T T PastDye, uifent Charges | €urrent Charges §
13969471 062605 056/17/2017 0.00 : i
" Amount Due
$5,000.99
) Egzﬂeg’sROPERTIES LLC Please Note Address Correction Below:
133 SAMPSON RD Name
ROCHESTER, NH 03867
Street
City State Zip

92096042017213969471500005000997

#< Detach and return the above portion with your payment <

City of Rochester | WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
eep this portion for your records

i st T : R GO AGUIBSE « ri L
ROPERTIES LLC 54 ALLEN ST/
LT U Past DUe Date

If: Nispribar;

HNUmber. T Akcount Nubiber'y 70" |
13968471

06/21/2017
Feter Raadn

e SCuient. ¥ revics;
RES WATER 05/15/2017 1/14/2016 2,234.55
RES SEWER 426 2,766.44
Cifli¢/1e -
1,032

EESTSTSNEREAY  Amount Due s
5,000.99 $5,000.99

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 X :
Remit payment to:

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 City of Aochester
Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE. P.O. Box 981096

Boston MA 02298-1096

City of Rochester
Water & Sewer Billing Office
19 Wakefield Strest

BILL 1S DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

Payment is due upon receipt. Interest accrues daily from the past - Rochester, NH 03867

pE
due date at the rate of 12./6 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 {603} 330 - 7127 Off Hour Emergencies

become a lien on the property.

Consumpticn billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for fallure to pay. Properly owner:
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. person other than an employee of the Rochester Water
Department who turns. water off or on at curb stop, without

13 permission, may be subject to a fine.
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This is the room where the water service comes into the building and the meter is
located. The floor is concrete.

Note that the meter is directly next to the water heater (which sustained no dam-
age from a leak/water).

This picture was taken 5/24/17.

Attachment to Abatement Request—Page 1 of 2

LJR Properties LLC (Acct. 062605)
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Attachment to Abatement Request—Page 2 of 2

LR Properties LLC (Acct. 062




City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Waketield Street e Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 27,2017
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 6/14/17
Customer Name: Pamela Turmelle Account: 023680
Service Address:  #28 Willey St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.

2. Meter was checked and read on 6/9/17 and 6/22/17 and appears to be working
normally.

3. Per the Policy on Water & Sewer Adjustments if the customer is “unable to
determine the source or cause of the abnormally high consumption, the City can
only speculate that the customer has located and repaired or corrected said
source.” Additionally, the usage does not meet the requirement that states “a
customer’s excess consumption must exceed the greater of 100% or 35,000
gallons above their normal average consumption”, to be considered for an
adjustment. This leak does not meet the 35,000 gal/46 units.

4. Long term payment arrangements are available through the billing office.

MQ% 1AL

John B. Storer, PE Date'
Director of City Services

A

18



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: June 22,2017
SUBJECT: Pamela Turmelle

PROPERTY: 28 Willey St

Please find attached the Water Billing Appeal, account notes and consumption history for
the above account.

The customer is filing an appeal for 33 units of water and sewer on the May 2017
invoice. The customer states she was in Florida in February and March and has found
nothing leaking to support usage. The customer also checked with the person who was
checking on her house while she was gone and they did not report any leaks.

19



CITY OF ROCHESTER Office Use Only: '
Water/Sewer Billing Appeal Application Rece”’ed

I. Date of Appeal: jLLM A9, : at) (W | | w\g

2. Property Owner’s Nam;-\)(}j‘(\&,\ . \LRME\Eecount #: {)&5@ S |

3. Billing Address: _\¥ Q4 \[ o 8 A
S ASSTe ,\j L

Service Location: :j\? w LLE\/ U, Zip Code O ?)%’(o\l

Owners Representatlve

Owners Representative’s S1gnature(\ ﬁ OYWR D §}i S S M\ S mgg E} Q
Phone #: f 0 .5 ~ aﬂ | ln 8 \-‘ Cell: (5 N3~ q&& bqs—g

Email Address:rp&!\f—\‘\“‘gl & @b \\'E\-‘“\\\\L ,Q_bt‘\'\

(Agendas and Decision Letters will be er@i ed). , 2617 ~| 2 & / b 7
9. Billing Period that is being appealed is from i&t&&}}}to
10. Abétement is.being requested for:

a. How many units of water 3?) x5290=% \'\ o . 5')

b. How many units of sewer g5 3 X 6.52=% a \ 5 1

C. Water & Sewer Department Fees of® $

X CIAICELERUEL UL sap e A

SS)E%E !!DQEQ!*"SE:!I%E2&!!!52!%&!!2 LTSS,
1200 ';4.-’ \,A_a.z Meae, 0 Sood Qe .
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Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

T In {rireip Ane)
MO oreie ong)

Ezg;:ﬁg;% Qg bggm; L \)&_}\_E(Q Q&\i L)\D_S\
By . \ 1;-’\‘. ]
L‘t.._‘_‘v h A AN D “ \A AN G “\ vE:A

SO EATIAN! a Ay WDooo B ’\_\

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circle one)

If yes, did the water enter the sewer system?
If yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

N\

Please note:

L

2,

s,

! !40 ! lni!h- Anvrcnm‘ Rnnr{f rﬂn;m-w ahaﬂ:mant ﬁnnoryiv ot !tc mnnrlqhv mpﬂiuoac uvh'ﬂh

occur on the second Monday of every month at 5 :30 P.M. at City Hall
Abatement Appeal App!tcattons must be received by the L“" of the month to be placed

T 4 wm

nn ;n{; ynt;auunn monih'c /4R nnﬂnnp

Customer s seekmg abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed

Customers seeking an ahbatement will pay the uncontected aversge bill for both water
{ 15t £ tH e f rots LEi

and sewer prior to due ate as specifie d on the inveoice.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 27, 2017
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 6/26/17
Customer Name: Steven & Cynthia Dore Account: 102780
Service Address:  #12 Franklin Heights
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend tabling this appeal for one billing cycle to establish accurate usage. The
appeal would be heard at the October 2017 UAB Meeting.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

. The water did not enter the sewer system

3. The appellant’s first billing cycle at this location was in March of 2017. We
would like to establish usage history for this property so an accurate
ﬁ*e pmme an be made.

W 0|37 (17

‘Date

J OE/ n B. Storer, PE
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

10 Lisa Clark

FROM: Karen Bonneau

DATE: June 26, 2017
SUBIJECT: Steven & Cynthia Dore

PROPERTY: 12 Franklin Heights

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above account.

The customer is filing an appeal for 149 units of water and sewer on the June 2017
invoice due to a water pipe break; the water did not enter the sewer system.
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CITY OF ROCHESTER Office Use Only 1 /}

Water/Sewer illing Appeal Application Beccrveds]
1. Date of Appeal: ""j

2. Property Owner’s Name: Sch@arCyMWA Lore Account #: (O] FO
3. Billing Address: /9- FfQﬁUM/\) tqe—f(/f?_S
Rocpesren, ©H
0 3RL
4. Service Location: ) /? A’f e Zip Code O ”3 CF t{?
5. Owners Representative: Smue/ % G AO/é‘e— o
6. Owners Representative’s Signature: )qV jt:éfezm Zf D\ i .
7
8

. Phone #: O Cell: 80-2 = F/- Y72 SS
. Email Address: &QD = "/7@9///?7(}5@ CaAA

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is ﬁ0m3 STl / 7 to é/d ) / }

10. Abatement is being requested for:

a. How many units of water / L/ ? Xx520=9% 7?? ;‘/
b. How many units of sewer / 77 x6.52=§ F7/- VX

C. Water & Sewer Department Fees of: $

Total $/) ?5"7: 57

11. Explanation of Appeal Request:

Al e AOry coe oy F

@ f7CR Pip€ HReAk /1 ocvun oursiye
Lt 5L 7Y Rooar Tté#r— [fowdel o w o
P%QU/Y'C@/WW% )‘6/:‘?“@%‘_ =Y & G
A7 ASS T € Lemic ase HF P Llocked o@h
Ly, 7¥ Roong +wro gtel Lo/ Dde A aed-
Le)@q/% Lo opreed /724 e FATDro s
@Uio Z//ﬂ/// AL SO /}éﬂ/j Led e p JZY. Y <
[ OO T e WCa)ir A HA7 #G) ST K CHRIRS

Form continyes on back



12. Do vou dispute the meter reading used to determine your units of usage?
Yes (No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
0 (circle one;
If yes, did the water enter the sewer system? /00
If yes, has the leak been repaired? y s
Who made the repair? /;l > /?QCMMQ A lT Plieat) 50 G M

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

o Lp cdese PiofNciil tuachs
AL we Aue Bork HAerirked wrfH Pacesry
N Corre FrRoae Soconl Secwwi) )y

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20"’ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Kittery Point Construction & Development

Invoice

28 Meadow Lane e T
nvol
Rochester, NH 03867
Cell 603-817-0345 5/2412017 2672
Bill To
Steve Dore
#12 Franklin Heights
Rochester, NH 03867
P.O. No. Terms Project
Quantity Description Rate Amount
Interior Walls,Drywall repairs in home and utility room 850.00 850.00
Remove/ replace or paint heater covers, Did all on the first floor. 585.22 585.22
Clean seal and paint walls in living area 50.00 50.00
Insulation: as needed in utility and living Min 300.00 300.00
Floor Coverings: carpet stairs and vinyl flooring downstairs 3,326.45 3.326.45
Doors:Remove and reset four doors 4 x $45.00 each 180.00 180.00
Millwork & Trim: Remove and or replace trim 133 +/- ft Replaced all base trim 339.15 339.15
50% deposit, balance due upon completion.
Total $5,630.82
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06/ 26/ 2017 11:4
kar enb

0 C TY OF ROCHESTER
YTD BUDGET REPCORT

P 1
|g|ytdbud

FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET  USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
510001 406102 TRANSFER FROM Cl P 0 0 -103, 730. 16 .00 .00 103, 730.16 100. 0%
510001 406105 XFER FROM RET EARNI N -2,182,341 -2,283, 167 .00 .00 .00 -2,283,166.71 . 09
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 - 33, 446. 54 .00 .00 8,446.54 133.8%
510001 406600 CONSTRUCTI ON REVENUE -50, 000 - 50, 000 -78,019. 14 .00 .00 28,019.14 156. 0%
510001 406601 USER FEES - 3,500,000 -3,500,000 -3,051,827.97 .00 .00 -448,172. 03 87.29%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -13, 000. 37 .00 .00 1,000.37 108.3%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 - 28, 830. 00 .00 .00 4,830.00 120.1%

TOTAL WATER WORKS REVENUE -5,795,841 -5,896,667 -3,311, 354.18 .00 .00 -2,585,312.53 56. 2%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 575, 907 575, 907 529, 939. 40 .00 .00 45, 967. 60 92. 0%
51601057 511099 SALARIES - ADJUSTM 2,741 , 741 .00 .00 .00 2,741.00 . 0%
51601057 513001 OVERTI ME - REGULAR 40, 000 40, 000 42,534. 87 .00 .00 -2,534.87 106. 3%
51601057 515001 ON CALL 4,497 4,497 4,326. 67 .00 .00 170. 33 96. 2%
51601057 516000 LONGEVITY 1,393 1,393 1, 345.52 .00 .00 47. 48 96. 6%
51601057 519000 TRAVEL ALLOWANCE 480. 75 .00 .00 -480.75 100. 0%
51601057 521100 HEALTH | NSURANCE 155, 059 155, 059 147, 729. 09 .00 .00 7,329.91 95. 3%
51601057 521200 DENTAL | NSURANCE , 12 , 720 2, 363. 86 .00 .00 356. 14 86. 9%
51601057 521300 LI FE | NSURANCE 667 667 1,038. 16 .00 .00 -371.16 155. 6%
51601057 522000 SOCI AL SECURI TY CO 45, 587 45, 587 42,245.00 .00 .00 3, 342. 00 92. 7%
51601057 523000 RETI RE CONTRI BUTI O 69, 133 69, 133 64, 546. 70 .00 .00 4, 586. 30 93. 4%
51601057 526000 WORKERS' COVPENSAT 26, 499 26, 499 26, 482. 00 .00 .00 17. 00 99. 9%
51601057 528001 |PT 3, 986 3, 986 5, 247. 58 .00 .00 -1,261.58 131. 7%
51601057 532001 STAFF DEVELOPNENT 5,794 5,794 4,939. 09 .00 311. 20 543.71 90. 6%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 6, 130. 66 .00 2,938.08 603. 26 93. 8%
51601057 533001 AUDIT 3,910 3,910 3, 910. 00 .00 .00 .00 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 3,991. 65 .00 2,396. 28 5, 412. 07 54. 1%
51601057 533004 MEDI CAL SERVI CES 500 500 83. 33 .00 416. 67 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 27, 646. 62 .00 9, 028. 36 -36,674.98 100. 0%
51601057 533010 LABOR NEGOTI ATl ONS 1, 000 1, 000 595. 00 .00 .00 405. 00 59. 5%
51601057 534003 SOFTWARE NMAI NTENAN 23,425 23, 425 20, 132. 09 .00 .00 3,292.91 85. 9%
51601057 541100 WATER & SEWERAGE 6, 000 6, 000 4,048.10 .00 1,951.87 .03 100. 0%
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06/ 26/ 2017 11:40

C TY OF ROCHESTER

P 2
| gl yt dbud

kar enb YTD BUDGET REPORT
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 1, 806. 75 .00 .00 293. 25 86. 0%
51601057 543001 VEH CLE NAI NT & RE 1, 000 1, 000 635. 68 .00 .00 364. 32 63. 6%
51601057 543002 EQUI PMENT MAI NTENA 1, 135 1, 135 1, 135. 00 . 00 .00 .00 100. 0%
51601057 544200 RENTAL OF EQUI PMEN 410 410 145. 25 .00 264. 75 .00 100.0%
51601057 544400 RENTAL OF / COM 1, 823 1, 823 1, 816. 28 .00 .00 6.72 99. 6%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1, 656 2,091.08 .00 .00 -435.08 126. 3%
51601057 552001 FLEET | NSURANCE 3,029 3,029 3, 930. 00 .00 .00 -901.00 129.7%
51601057 552003 GENERAL LI ABILITY 5,942 5,942 5, 388. 00 .00 .00 554. 00 90. 7%
51601057 553400 POSTAGE FEES 400 400 210. 39 .00 .00 189. 61 52. 6%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 697. 66 .00 .00 952. 34 42. 3%
51601057 555000 PRI NTI NG AND BI NDI 1, 839 1, 839 1, 695. 59 . 00 102. 91 40. 50 97. 8%
51601057 556000 TUI TI ON 3,150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 5.44 .00 34.56 335. 00 10. 7%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 2,851.45 .00 2.01 197. 54 93. 5%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEHI CLE SUPPLI ES 9, 000 9, 000 7,735. 34 .00 149. 62 1, 115. 04 87.6%
51601057 561010 CLOTHI NG 5, 800 5, 800 5,342.13 .00 235.00 222. 87 96. 2%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,829. 45 .00 170. 55 .00 100. 0%
51601057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100.0%
51601057 561032 COTHER OPERATI ONAL 3,625 3,625 1, 963. 85 .00 1, 655. 12 6.03 99. 8%
51601057 562600 VEH CLE FUEL 21,420 21,420 11, 124. 60 .00 .00 10, 295. 40 51. 9%
51601057 573401 ADM N EQUI PMENT 2,335 2,335 2,308. 94 .00 26. 06 .00 100.0%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 5, 586. 15 .00 1,413. 85 .00 100.0%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 105, 146. 07 .00 3, 853. 93 .00 100.0%
51601057 581000 DUES AND FEES , 02 , 02 . 66 .00 .00 928. 34 9. 0%
51601057 583000 | NTEREST EXPENSE 545, 886 545, 886 487, 182. 61 .00 .00 58, 703. 39 89. 2%
51601057 584000 CONTI NGENCY 20, 000 , 500 .00 .00 .00 7,500. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 2,068.01 .00 100. 00 581. 99 78. 8%
51601057 589031 LI EN DI SCHARGE FEE 600 600 293. 66 .00 125. 00 181. 34 69. 8%
51601057 591000 REDEMPTI ON OF PRI N 1, 429, 547 1, 429, 547 1, 403, 722. 44 . 00 .00 25, 824. 56 98. 2%
51601057 592001 DEPRECI ATI ON 1,278, 950 1,278, 950 .00 .00 .00 1, 278, 950. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 167, 000 267, 826 267,825.71 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 25, 000. 00 .00 .00 .00 100. 0%

TOTAL WATER WORKS EXPENSE 4, 659, 133 4,747, 459 3, 299, 685. 33 .00 25,175. 82 1,422,597.56 70. 0%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 281, 181 281, 181 268, 048. 83 .00 .00 13,132. 17 95. 3%
51601073 513001 OVERTIME - REGULAR 15, 000 15, 000 17,593. 03 .00 .00 -2,593.03 117.3%
51601073 515001 ON CALL 16, 285 16, 285 15, 672.50 .00 .00 612. 50 96. 2%
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51601073 516000 LONGEVITY 200 200 . 00 .00 .00 200. 00 . 0%
51601073 521100 HEALTH | NSURANCE 107, 812 107, 812 100, 165. 99 .00 .00 7,646.01 92. 9%
51601073 521200 DENTAL | NSURANCE 1, 500 1,50 1, 396. 32 .00 .00 103.68 93.1%
51601073 521300 LI FE | NSURANCE 225 225 446. 49 .00 .00 -221.49 198. 4%
51601073 522000 SOCI AL SECURI TY CO 22,543 22,543 21, 588. 65 .00 .00 954.35 95.8%
51601073 523000 RETI REMENT CONTRI B 33, 109 33, 109 31,671. 00 .00 .00 1, 438. 00 95. 7%
51601073 526000 WORKERS' COVPENSAT 5,531 5,531 5,527.00 .00 .00 4.00 99.9%
51601073 528001 |PT 1,924 1,924 2,710. 37 .00 .00 -786.37 140. 9%
51601073 533002 ENG NEERI NG SERVI C 11, 000 11, 000 7,194. 28 .00 3,217.79 587.93 94.7%
51601073 533006 LABORATORY SERVI CE 19, 360 30, 360 25,578. 93 .00 1, 199. 86 3,581.21 88. 2%
51601073 543000 REPAI R AND MAI NTEN 58, 563 58, 563 46, 065. 14 .00 2,015.52 10, 482. 34 82. 1%
51601073 543002 EQUI PMENT MAI NTENA 68, 999 68, 599 34, 503. 96 .00 33, 694. 36 400. 68  99.4%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 518.91 .00 .00 281.09 64.9%
51601073 552002 PROPERTY | NSURANCE 6, 831 6, 831 7,150. 00 .00 .00 -319.00 104. 7%
51601073 553000 COMMUNI CATI ONS 10, 360 11, 760 12, 279. 56 .00 225.35 -744.91 106. 3%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 918. 48 .00 .00 81.52 91.8%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 1, 600. 00 .00 .00 .00 100.0%
51601073 561010 CLOTHI NG 5, 500 5, 500 4,393. 65 .00 587.19 519. 16 90. 6%
51601073 561015 SAFETY EQUI PMENT & 4,050 4,050 4,041.70 .00 8. 30 .00 100.0%
51601073 561031 CHEM CALS 187, 500 150, 900 97, 963. 93 .00 24,427. 35 28,508.72 81.1%
51601073 561037 LABORATORY SUPPLIE 8, 000 8, 000 3,459.72 .00 1,331.21 3,209.07 59.9%
51601073 561040 EQUI PVMENT REPAIR S 30, 000 30, 000 26, 781. 06 .00 2,298.00 920. 94 96. 9%
51601073 562200 ELECTRICITY 126, 000 126, 000 144, 408. 49 .00 .00 -18,408.49 114. 6%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 19, 328. 24 .00 .00 14,671.76  56.8%
51601073 573900 OTHER EQUI PMVENT 15, 400 52, 500 .00 .00 50, 179. 03 2,320.97 95.6%
51601073 589030 PROP TAX TO OTH CO 3,155 3, 155 3, 099. 00 .00 .00 56. 00 98. 2%

TOTAL WATER TREATMENT PLANT 1,077,428 1,089, 928 904, 105. 23 . 00 119, 183. 96 66, 638.81  93. 9%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 31, 159 31, 159 31,255.71 .00 .00 -96.71 100. 3%
51601570 513001 OVERTI ME - REGULAR 0 0 175. 89 .00 .00 -175.89 100. 0%
51601570 516000 LONGEVITY 163 163 100. 00 .00 .00 63.00 61.3%
51601570 521100 HEALTH | NSURANCE 11, 616 11, 616 11,993. 14 .00 .00 -377.14 103. 2%
51601570 521200 DENTAL | NSURANCE 221 221 212. 38 .00 .00 8.62 96. 1%
51601570 521300 LI FE | NSURANCE 26 26 53. 50 .00 .00 -27.50 205.8%
51601570 522000 SOCI AL SECURI TY CO 2,145 2,145 2,217.01 .00 .00 -72.01 103.4%
51601570 523000 RETI REMENT CONTRI B 3,497 3,497 3,521. 97 .00 .00 -24.97 100. 7%
51601570 526000 WORKERS' COWPENSAT 68 68 68. 00 .00 .00 .00 100.0%
51601570 528001 |PT 219 219 320. 35 .00 .00 -101. 35 146. 3%
51601570 543000 REPAIR AND MAI NTEN 1,200 1, 200 1,154. 71 .00 .00 45.29  96.2%
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51601570 553400 POSTAGE FEES 8, 256 8, 256 8,203.04 .00 .00 52.96 99.4%
51601570 555000 PRI NTI NG AND BI NDI 410 410 271. 25 .00 .00 138. 75 66. 2%
51601570 561003 OFFI CE SUPPLI ES 300 300 300. 00 .00 .00 .00 100. 0%
TOTAL WATER REVENUE OFFI CE 59, 280 59, 280 59, 846. 95 .00 .00 -566.95 101. 0%
TOTAL WATER ENTERPRI SE FUND 0 0 952, 283. 33 .00 144,359.78 -1,096,643.11 100.0%
TOTAL REVENUES -5,795,841 -5,896,667 -3,311, 354.18 .00 .00 -2,585,312.53
TOTAL EXPENSES 5,795,841 5,896,667 4,263,637.51 .00 144,359.78 1,488, 669. 42
GRAND TOTAL 0 0 952, 283. 33 .00 144,359.78 -1,096,643.11 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500.00 .00 .00 .00 100.0%
520001 406102 TRANSFER FROM Cl P 0 0 -1,707.00 .00 .00 1,707.00 100.0%
520001 406105 XFER FROM RET EARNI N -1,677,334 -1,677,334 .00 .00 .00 -1,677,334.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -8,538.92 .00 .00 4,538.92 213.5%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 -16, 049 .00 .00 .00 -16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 - 10, 000 -3,637.50 .00 .00 -6,362.50 36.4%
520001 406601 USER FEES -4,500,000 -4,500,000 -3,651,972.27 .00 .00 - 848, 027.73 81. 2%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -11,173.07 .00 .00 -826.93 93. 1%
520001 406607 | MPACT FEES -14, 000 - 14,000 - 105, 987. 00 .00 .00 91,987.00 757.1%
520001 406701 SEPTI C DI SPOSAL PERM -175, 000 -175, 000 -99, 645. 00 .00 .00 -75,355.00 56.9%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -11,119. 14 .00 .00 1,119.14 111.2%

TOTAL SEVER WORKS REVENUE -6,420,883 -6,420,883 -3,896,279.90 .00 .00 -2,524,603.10 60.7%
520002 SEVER WORKS REVENUE
520002 406306 STATE AID GRANT C-52 - 345, 384 - 345, 384 - 35,670. 00 .00 .00 - 309, 714. 00 10. 3%
520002 406307 STATE AID GRANT C-77 -7,29 -7,291 -7,290.00 .00 .00 -1.00 100.0%
520002 406308 STATE AID GRANT C-77 -11,681 -11,681 -3,021.00 .00 .00 -8,660.00 25.9%
520002 406309 STATE Al D GRANT C-83 - 45, 206 - 45, 206 -17,421.00 .00 .00 -27,785.00  38.5%
520002 406310 STATE AID GRANT C-83 -14, 811 -14,811 -5,116. 00 .00 .00 -9,695. 00 34. 5%
520002 406311 STATE Al D GRANT C-83 -31,901 -31,901 -11, 875. 00 .00 .00 -20,026.00 37.2%
520002 406312 STATE AID GRANT C-85 0 0 -10, 840. 00 .00 .00 10, 840. 00 100. 0%

TOTAL SEVER WORKS REVENUE - 456, 274 - 456, 274 -91, 233. 00 .00 .00 - 365, 041. 00 20. 0%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 387, 548 387, 548 358, 933. 44 .00 .00 28,614.56  92.6%
52602057 511099 SALARI ES - ADJUSTM 2,741 2,741 .00 .00 .00 2,741.00 . 0%
52602057 513001 OVERTI ME - REGULAR 8,100 8, 100 5,925.92 .00 .00 2,174.08 73. 2%
52602057 515001 ON CALL 4, 497 4, 497 4, 326. 67 .00 .00 170.33  96.2%
52602057 516000 LONGEVITY 1,393 1,393 1, 345.55 .00 .00 47.45  96.6%
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52602057 519000 TRAVEL ALLOWANCE 0 0 480. 75 .00 .00 -480.75 100. 0%
52602057 521100 HEALTH | NSURANCE 99, 563 99, 563 92, 941. 24 .00 .00 6, 621. 76 93. 3%
52602057 521200 DENTAL | NSURANCE 1,529 1,529 1,362.51 .00 .00 166.49 89.1%
52602057 521300 LI FE | NSURANCE 516 516 746.72 .00 .00 -230.72 144. 7%
52602057 522000 SOCI AL SECURI TY CO 29, 248 29, 248 26,952.94 .00 .00 2,295.06 92.2%
52602057 523000 RETI RE CONTRI BUTI O 44, 836 44,836 41, 386. 35 .00 .00 3,449. 65 92. 3%
52602057 526000 WORKERS' COVPENSAT 15, 880 15, 880 15, 870. 00 .00 .00 10.00 99. 9%
52602057 528001 | PT 2,627 2,627 3,461. 32 .00 .00 -834.32 131.8%
52602057 532001 STAFF DEVELOPMENT 6, 344 6, 344 5, 665. 95 .00 637.51 40.54  99.4%
52602057 533000 OTHER PROF SERVI CE 6, 780 6, 780 6,414. 34 .00 365. 66 .00 100.0%
52602057 533001 AUDI T 3,910 3,910 3,910. 00 .00 .00 .00 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 146. 33 . 00 353. 67 .00 100.0%
52602057 533010 LABOR NEGOTI ATl ONS 1, 000 1, 000 595. 00 .00 .00 405.00 59.5%
52602057 534003 SOFTWARE MAI NTENAN 19, 016 19, 016 18, 962. 34 .00 .00 53. 66 99. 7%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 1, 806. 75 .00 .00 193.25  90. 3%
52602057 543000 REPAI R AND MAI NTEN 2, 360 2, 360 2, 360. 00 .00 .00 .00 100.0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 730. 92 .00 .00 1,769.08 29.2%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 2,014. 87 .00 .00 2,098.13 49. 0%
52602057 544200 RENTAL OF EQUI PMEN 400 400 145. 25 .00 .00 254. 75 36. 3%
52602057 544400 RENTAL OF / COM 2,352 2,352 1, 836. 00 .00 .00 516.00 78.1%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1, 066. 55 .00 .00 533.45 66.7%
52602057 552001 FLEET | NSURANCE 4,241 4,241 8, 886. 00 .00 .00 -4,645.00 209. 5%
52602057 552002 PROPERTY | NSURANCE 5, 362 5, 362 5, 589. 00 .00 .00 -227.00 104.2%
52602057 552003 GENERAL LI ABILITY 5,677 5,677 5,122.00 .00 .00 555.00 90.2%
52602057 553400 POSTACGE FEES 500 500 294. 44 .00 .00 205.56  58. 9%
52602057 554000 ADVERTI SI NG 735 735 662. 67 .00 .00 72. 33 90. 2%
52602057 555000 PRI NTI NG AND BI NDI 1, 639 1, 639 1,596. 11 .00 .00 42. 89 97. 4%
52602057 556000 TUI TION 6, 900 6, 900 .00 .00 .00 6, 900. 00 . 0%
52602057 558000 TRAVEL 875 875 11. 42 .00 28. 57 835.01 4.6%
52602057 561003 OFFI CE SUPPLI ES 3,348 3,348 3,751.77 .00 .00 -403.77 112. 1%
52602057 561005 PUBLI CATI ONS 32 32 32.00 .00 .00 .00 100.0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 11, 781. 88 .00 213.52 1,504.60 88.9%
52602057 561009 TRAI NI NG MATERI ALS 250 250 250. 00 .00 .00 .00 100.0%
52602057 561010 CLOTHI NG 5,615 5,615 2,902.19 .00 207. 30 2,505.51 55. 4%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 5,729.41 .00 170. 59 .00 100.0%
52602057 561022 HOT TCOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 1, 650. 00 .00 .00 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 600. 00 .00 .00 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 5, 283. 88 .00 530. 00 186.12  96. 9%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 21,597. 99 .00 .00 19,402.01 52. 7%
52602057 573401 ADM N EQUI PMENT 1,635 2,535 2,535.00 .00 .00 .00 100.0%
52602057 573900 OTHER EQUI PMENT 6, 500 6, 500 3,562.77 .00 1,479.51 1,457.72 77. 6%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 7,332.50 .00 5,167.50 .00 100.0%
52602057 581000 DUES AND FEES 1,090 1,090 91. 67 .00 .00 998. 33 8. 4%
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52602057 583000 | NTEREST EXPENSE 481, 493 481, 493 447,501.91 .00 .00 33,991.09 92.9%
52602057 584000 CONTI NGENCY 15, 000 10, 258 .00 .00 .00 10, 258. 21 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1, 650 978. 98 .00 270. 00 401.02 75.7%
52602057 589034 ABATEMENTS/ OVERLAY 0 4,742 4,741.79 .00 .00 .00 100.0%
52602057 591000 REDEMPTION OF PRI N 2,026,656 2,026,656 2,017, 153.79 .00 .00 9,502.21 99.5%
52602057 593002 TRANS TO CAPI TAL P 143, 500 143, 500 143, 500. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 25, 000. 00 .00 .00 .00 100.0%

TOTAL SEVEER WORKS EXPENSE 3,475,701 3,476,601 3, 333, 026.88 .00 9, 423.83 134,150.29  96. 1%
52602074 SEVER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 437, 756 437, 756 417,522.71 .00 .00 20, 233. 29 95. 4%
52602074 513001 OVERTIME - REGULAR 32, 500 32, 500 36, 280. 97 .00 .00 -3,780.97 111.6%
52602074 515001 ON CALL 29, 438 29,438 26, 647. 16 .00 .00 2,790.84 90.5%
52602074 516000 LONGEVITY 600 600 600. 00 .00 .00 .00 100.0%
52602074 521100 HEALTH | NSURANCE 94,174 94,174 101, 153. 06 .00 .00 -6,979.06 107.4%
52602074 521200 DENTAL | NSURANCE 1,794 1,794 2,077.42 .00 .00 -283.42 115.8%
52602074 521300 LI FE | NSURANCE 356 356 716. 89 .00 .00 -360.89 201. 4%
52602074 522000 SOCI AL SECURITY CO 37, 110 37, 110 35, 473. 36 .00 .00 1, 636. 64 95. 6%
52602074 523000 RETI REMENT CONTRI B 52, 598 52,598 50, 341. 21 .00 .00 2,256.79 95.7%
52602074 526000 WORKERS' COVPENSAT 4,739 4,739 4,736.00 .00 .00 3.00 99.9%
52602074 528001 | PT 2,476 2,476 3,570. 31 .00 .00 -1,094.31 144.2%
52602074 533000 OTHER PROF SERVI CE 121, 834 121, 834 25,481. 39 .00 23, 325. 00 73,027.61 40. 1%
52602074 533006 LABORATORY SERVI CE 119, 699 119, 699 39, 760. 76 .00 2,236.00 77,702.24 35.1%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 11, 743. 86 .00 6, 000. 00 15,011.14 54.2%
52602074 543000 REPAI R AND MAI NTEN 87, 547 87, 547 48, 106. 68 .00 10, 197. 76 29, 242. 56 66. 6%
52602074 543002 EQUI PMENT MAI NTENA 122,576 122,576 76, 075. 28 .00 8, 555. 35 37,945. 37 69. 0%
52602074 544500 LEASE COPI ER/ PRI NT 1, 852 1, 852 1, 248. 23 .00 .00 603.77 67.4%
52602074 552002 PROPERTY | NSURANCE 4, 849 4, 849 5,228. 00 .00 .00 -379.00 107.8%
52602074 553000 COVMUNI CATI ON 10, 844 10, 844 10, 687. 50 .00 118. 24 38.26 99.6%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 15, 000. 00 .00 .00 500. 00 96. 8%
52602074 561001 JAN TORI AL SUPPLI E 1, 500 1, 500 1,338.21 .00 51. 20 110. 59 92. 6%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 3,942.04 .00 150. 00 3,357.96  54.9%
52602074 561010 CLOTHI NG 9, 025 9, 025 5, 609. 93 .00 905. 25 2,509.82 72.2%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1, 366. 59 .00 995. 15 3, 838. 26 38. 1%
52602074 561031 CHEM CAL 327, 286 327, 286 116, 298. 85 .00 29, 282.04 181,705.11  44.5%
52602074 561037 LABORATORY SUPPLI E 28, 057 28, 057 20, 825. 67 .00 253. 24 6,978.09 75.1%
52602074 561040 EQUI PMENT REPAIR S 81,570 81,570 41, 848. 97 .00 37, 854. 95 1, 866. 08 97. 7%
52602074 562200 ELECTRICITY 375, 000 375, 000 331, 444. 45 .00 .00 43, 555. 55 88. 4%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 21,129.70 .00 .00 21,870.30 49.1%
52602074 573900 OTHER EQUI PMENT 22,075 21,175 7,553.99 . 00 6,176. 15 7,444.86  64.8%
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City of Rochester, New Hampshire

Office of Finance and Administration

31 Wakefield Street e Rochester, NH 03867-1917
(603) 335-7609 Fax (603) 332-7589

To: Utility Advisor Board (UAB)

Fm: Mark Sullivan-Finance c: J. Storer, B.Cox

Re: Revised Sewer Rate Analysis

Per the UAB’s request the 2018-2022 Sewer User Rate Analysis has been
reworked to eliminate the sharp User Rate percent increase in 2018, and average 3.5%
over the next four fiscal years. The revised projection identifies the following User Rate

percentage increases per fiscal year.

FY 18- 3.53% to $6.75 Standard Rate, and $6.08 High VVolume Rate
FY19- 3.70% to $7.00 Standard Rate, and $6.30 High VVolume Rate
FY20- 3.57% to $7.25 Standard Rate, and $6.53 High VVolume Rate
FY21- 3.45% to $7.50 Standard Rate, and $6.75 High VVolume Rate
FY?22- No Increase forecast.

Further, the phasing of the new Debt Service was adjusted to $7 million in FY20,
and $7 million in FY22. In addition, between FY19 and FY22 $1.5 million in existing
debt service will be expiring. The largest drop occurs in FY22 of approximately $1M
related to the late 1980°s Waste Water Treatment Plant Upgrade. However, slightly over
$1M in new debt service payments are estimated to be added in the FY20 & FY22 bond
issues. In FY22 there is also a $300,000 State of NH debt forgiveness payment attached
to the Waste Water Treatment Plant Upgrade that will also be expiring. That project was
financed through State of NH Clean Water State Revolving Fund, which we were eligible
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for a debt forgiveness. The State of NH sends us an actual check instead of reducing the
debt service payments. This amount has been plugged into the Other Service Charges
Revenue line for the sake of the projections, and in FY22 it is removed. We have other
debt forgiveness amounts for other projects that total approximately $100,000 and will
continue through the early 2030’s.

In addition, the estimated Fund Cash balances (line L in the attached spreadsheet)
have been added to each year, and are used to offset the User Rate Revenue shortages in
FY17 through FY21. A new Line M has been added to illustrate what the actual User
Rate should be in order to get the particular fiscal year to an even cash flow. Water Fund

User Rates has also been update to include estimated Fund Cash Balances.

Please feel free to forward any questions or requests for additional information to my

attention. Thanks
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Sewer User Rate Forecast -Revised 6-28-17

SEWER FUND FY15 FY16-Audited FY17-Est FY18 FY19 FY20 FY21 FY22

Regular Units 527,669 530,183 535,485 538,162 543,544 548,979 554,469 560,014

High Volume 150,365 140,539 150,365 150,365 150,365 150,365 150,365 150,365

Total Units 678,034 670,722 685,850 688,527 693,909 699,344 704,834 710,379

OPERATING REVENUES
User Fees| $4,262,290 $4,327,295 $4,412,823 $4,586,563 $4,794,107 $5,004,732 $5,218,482 $5,260,067
Other Service Charges $129,602 $510,062 $520,263 $530,669 $541,282 $552,108 $563,150 $274,413
Miscellaneous $392,237 $130,686 $133,300 $135,966 $138,685 $141,459 $144,288 $147,174
Total Operating Revenues| $4,784,129 $4,968,043 $5,066,386 $5,253,197 $5,474,074 $5,698,298 $5,925,920 $5,681,654
OPERATING EXPENSES| $2,280,079 $2,410,011 $2,458,211 $2,507,375 $2,557,523 $2,608,673 $2,660,847 $2,714,064
SEWER CURRENT 20 YEAR DEBT SERVICE | ($2,228,128) | $ (2,641,022)| $2,459,098 $3,189,389 $3,097,875 $2,985,428 $2,644,089 $1,637,153
ADDITIONAL DEBT SERVICE
New Debt Issues $0 $3,100,000 $0 $7,900,000 $0 $7,000,000 $0 $7,000,000
Added Principal & Interest Payments $0 $0 $0 $0 $0 $560,000 $0 $560,000
Prior Year Authorized & Unissued P&l Payments $0 $0 $0 $0 $0 $0 $549,500 $539,000
Additional Principal & Interest Payments $0 $0 $0 $0 $0 $560,000 $549,500 $1,099,000
ALL OPERATIONAL EXPENSES $51,951 ($231,011) $4,917,309 $5,696,764 $5,655,398 $6,154,101 $5,854,436 $5,450,217
CASH FUND CIP PROJECTS & OTHER TRANSFERS| $679,000 $185,252 $185,000 $185,000 $100,000 $100,000 $100,000 $100,000
Projected Regular Rate $6.24 $6.24 $6.52 $6.75 $7.00 $7.25 $7.50 $7.50
High Volume Rate $5.62 $5.62 $5.87 $6.08 $6.30 $6.53 $6.75 $6.75
PERCENTAGE INCREASE 0.00% 0.00% 4.49% 3.53% 3.70% 3.57% 3.45% 0.00%
SURPLUS (DEFICIT)| $4,053,178 | $5,013,802 ($35,923) | ($628,567) (3281,325)] ($555,803)] _ ($28,516) $131,437
ESTIMATED FUND-CASH BALANCE $3,500,000 | $2,871,433 $2,590,108 $2,034,305 [ $2,005,789 $2,137,226
MINIMUM RATE W/O USE OF CASH BALANCE $0.08 $6.40 $6.52 $7.31 $7.41 $8.04 $7.54 $7.31
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FY17 PROJECTION

FY17 WATER RATE PROJECTION-Revised 6-28-17

WATER FUND FY15-Audited [FY16 Estimated| FY16-Audited | FY17-Estimate | FY18-Projection | FY19-Projection| FY20-Projection
New Connections 20 20 65 25 25 25 25
Consumption Growth % 0.00% 1.00% 1.11% 0.36% 1.00% 1.00% 1.00%
A TOTAL REVENUE UNITS 730,906 736,771 739,007 741,699 749,116 756,607 764,173
(1) Unit = 748 gallons
OPERATING REVENUES
User Fees $3,523,265 $3,543,868 $3,614,634 $3,795,848 $4,396,743 $4,520,754 $4,720,891
Other Service Charges-Misc $284,075 $180,500 $169,059 $290,840 $301,590 $312,768 $324,391
B TOTAL OPERATING REVENUES $3,807,340 $3,721,868 $3,783,693 $4,084,188 $4,695,833 $4,831,022 $5,042,783
C OPERATING EXPENSES (Less Depreciation) $2,155,514 $2,198,624 $2,170,796 $2,242,597 $2,287,449 $2,333,198 $2,379,862
D WATER CURRENT 20 YEAR DEBT SERVICE $1,485,728 $1,818,717 $1,830,262 $1,975,433 $2,010,584 $2,163,712 $2,117,316
E ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $4,993,260 $0 $0 $2,200,000 $4,460,660 $0 $4,000,000
Added Principal & Interest Payments $0 $475,494 $0 $0 $290,336 $0 $320,000
Prior Year Authorized & Unissued P&l Payments $0 $0 $0 $0 $0 $0 $0
Additional Principal & Interest Payments $0 $475,494 $0 $0 $290,336 $0 $320,000
F ALL OPERATIONAL EXPENSES $3,641,242 $4,017,341 $4,001,058 $4,218,030 $4,588,369 $4,496,910 $4,817,178
G | CASH FUNDED CIP PROJECTS & OTHER TRANSFERS $74,000 $157,000 $184,252 $267,826 $100,000 $100,000 $100,000
ALL EXPENSE TOTALS $3,715,242 $4,174,341 $4,185,310 $4,485,856 $4,688,369 $4,596,910 $4,917,178
H PROJECTED USER RATES $4.67 $4.81 $4.81 $5.29 $5.85 $6.00 $6.25
RATE INCREASE PERCENTAGE 0.0% 3.0% 3.0% 10.0% 10.6% 2.6% 4.2%
[ PROJECTED SURPLUS (DEFICIT) $92,098 ($452,473) |  ($401,617) ($401,668) $107,465 $334,112 $225,605
J | ESTIMATED FUND CASH BALANCE] | [ [ $1,800,000 $1,907,465 $2,241,577 $2,467,181
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06/ 26/ 2017 11:43 C TY OF ROCHESTER

kar enb YTD BUDGET REPORT
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED
52602074 592001 DEPRECI ATI ON 1, 230, 057 1, 230, 057 .00 .00 .00 1, 230, 057. 00 . 0%
TOTAL SEVER TREATMENT PLANT 3, 342, 217 3, 341, 317 1, 463, 809. 19 .00 126, 100. 33 1, 751, 407. 48 47. 6%
52602470 SEVER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 31, 159 31, 159 31, 256. 45 .00 .00 -97.45 100. 3%
52602470 513001 OVERTI ME - REGQULAR 0 0 175. 91 .00 .00 -175.91 100. 0%
52602470 516000 LONGEVITY 163 163 100. 00 .00 .00 63. 00 61. 3%
52602470 521100 HEALTH | NSURANCE 11, 620 11, 620 11, 993. 93 .00 .00 -373.93 103.2%
52602470 521200 DENTAL | NSURANCE 222 222 212.63 .00 .00 9. 37 95. 8%
52602470 521300 LI FE | NSURANCE 27 27 53. 75 .00 .00 -26.75 199. 1%
52602470 522000 SOCI AL SECURI TY CO 2,151 2,151 2,217.31 .00 .00 -66.31 103. 1%
52602470 523000 RETI REMENT CONTRI B 3,501 3,501 3,522.28 .00 .00 -21.28 100. 6%
52602470 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100.0%
52602470 528001 |IPT 222 222 320. 84 . 00 .00 -98.84 144.5%
52602470 543000 REPAI R AND NAI NTEN 1, 200 1, 200 1,154. 71 .00 .00 45. 29 96. 2%
52602470 553400 POSTAGE FEES 8, 256 8, 256 8, 203. 02 .00 .00 52.98 99. 4%
52602470 555000 PRI NTI NG AND BI NDI 350 350 271. 25 .00 .00 78.75 77. 5%
52602470 561003 OFFI CE SUPPLI ES 300 300 300. 00 . 00 .00 .00 100.0%
TOTAL SEVWER REVENUE OFFI CE 59, 239 59, 239 59, 850. 08 .00 .00 -611.08 101. 0%
TOTAL SEVWER ENTERPRI SE FUND 0 0 869, 173. 25 .00 135,524.16 -1,004,697.41 100.0%
TOTAL REVENUES -6,877,157 -6,877,157 -3,987,512.90 .00 .00 -2,889,644.10
TOTAL EXPENSES 6,877, 157 6, 877, 157 4,856, 686. 15 .00 135, 524. 16 1, 884, 946. 69
GRAND TOTAL 0 0 869, 173. 25 . 00 135,524.16 -1,004,697.41 100.0%

** END OF REPORT - Generated by Karen Bonneau **
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