
City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
603) 332-3110   Fax (603) 335-7580 

DATE: June 23, 2017 

TO: Utility Advisory Board 

FROM: John B. Storer, PE – Director of City Services 

REGARDING: Utility Advisory Board Meeting 

There will be a meeting of the Utility Advisory Board on Monday, July 10, 2017 at 5:30 
P.M. in the City Hall Council Conference Room. 

AGENDA 
1. Call to Order
2. Acceptance of June 12, 2017 Minutes (Pages 2-4)
3. Previously Tabled Appeal 3.1 

LJR Properties LLC (Pages 5-17)
133 Sampson Rd 
Rochester, NH 03867 
RE: 54 Allen St 

4. Appeals

4.1 Pamela Turmelle (Pages 18-23)
1824 Vera Place 
Sarasota, FL 34235 
RE: 28 Willey St 

4.2 Steven & Cynthia Dore (Pages 24-30)
            12 Franklin Heights 

Rochester, NH 03867-2471 
            RE: 12 Franklin Heights 

5. Financials – Water & Sewer Revenue & Expense Reports (Pages 31-37)
6. User Rate Discussion (Pages 38-42)
7. Adjournment
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Utility Advisory Board 
June 12, 2017 5:30 P.M.  

City Hall Council Conference Room 

MEMBERS PRESENT 
Shawn Libby, Chairman 
Eli Barnes  
Joe Boudreau 
Ralph Sanders 
Raymond Turner 
OTHERS PRESENT 
John Storer, PE Director of City Services 
Mark Sullivan, Finance 
Robert Mihalovits, 129 Charles Street 
Amber Sirles, 10 Pierce Drive 
Lisa Stanley, 54 Allen Street 
Steve Beaudoin, 72 Lafayette Street 

MINUTES 
1. Call to order:

Chairman Libby called the meeting to order at 5:30 PM.

2. Appeals –
2.1  129 Charles Street – Robert Mihalovits 
The appellant was present for the meeting.  Mr. Mihalovits stated that due to a fire in 
November the property had been vacant. There were two small leaks in bathroom due 
to freezes while home was being worked on. 
Mr. Libby made a motion to abate per the staff recommendation of 53 units of 
sewer at $345.56 plus accrued interest. The motion was seconded by Mr. Barnes. 
The motion passed unanimously. 

2.2  54 Allen St - LJR Properties LLC 
The appellant was present for the meeting.  Ms. Stanley explained that the property 
had been vacant since July.  On January 10, 2017 the meter froze and split; the water 
was turned off at the street. Ms. Stanley presented video to show that this is a small 
space with a shared wall and stated that there was no evidence of damage that would 
have occurred with such a large leak.  There was discussion regarding the meter and 
if it could be tested or analyzed. 
Mr. Libby made a motion to table the appeal pending meter analysis. Mr. Barnes 
seconded the motion. The motion passed unanimously. 

2



2.3  10 Pierce Drive – Eric Sirles 
The appellant was present for the meeting.  Mr. Boudreau recused himself from this 
appeal to avoid a conflict of interest as he is a neighbor.  Ms. Sirles explained that 
they had received three high bills and she had called the Billing Office each time.  
She stated that after the November 2016 bill two gaskets on the toilet were repaired, 
and after the February bill the building foreman suggested something may be wrong 
with the meter.  Meter was tested and results were normal. Mr. Libby stated that for 
the February bill she would qualify for a once in ten year abatement or she could 
make a long term payment plan. Amber stated she would like to use the once in ten 
year abatement. 
Mr. Libby made a motion to abate 30 units of water at $158.70 and 30 units of 
sewer of $195.60, for a total abatement of $354.30 plus accrued interest. The 
motion was seconded by Mr. Barnes. The motion passed unanimously.  

2.4  72 Lafayette Street – Rochester Agricultural & Mech Assn 
Steve Beaudoin was present for the meeting. Mr. Storer explained due to not 
receiving the appeal before the next billing cycle the recommendation was to deny 
per the Ordinance. 
Mr. Libby made a motion to deny per City Ordinance with recommendation for Mr. 
Beaudoin to bring it to the City Manager. The motion was seconded by Mr. Barnes. 
The motion passed unanimously.  

3. Approval of May 8, 2017 Minutes
Mr. Barnes made a motion to accept the May 8, 2017 meeting minutes as presented.
The motion was seconded by Mr. Sanders.  The motion passed unanimously.

4. Financials
Mark Sullivan was present and provided information regarding the number of service
calls per year as requested at the previous month’s meeting.  There was a short
discussion on changing fees for service. There was discussion on the City rates
compared with other local towns and debt services driving rates.  Mr. Storer asked if
another projection could be done with a rate increase broken down over a couple of
years; instead of all at once.  Mr. Sullivan agreed to come back for the July 10, 2017
meeting with additional information.

5. Appeals continued-
5.1  21 Farmington Road – 21 Farmington Road LLC 
The appellant was not present for the meeting. There was a leak under the building 
that did not go into the sewer system.  The appellant is a new owner at this location 
with minimal billing history. 
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Mr. Boudreau made a motion to table this appeal per the staff recommendation for 
two billing cycles to establish usage history. The motion was seconded by Mr. 
Barnes. The motion passed unanimously. 

5.2  1 Rangeway Drive – William & Lea Orr 
The appellant was not present for the meeting. The appeal states that high wind blew 
the hose off of the spigot; turning the valve on. The appellant has bought a spigot 
cover to prevent this from happening again.  
Mr. Barnes made a motion to abate the sewer portion per staff recommendation. 
The recommendation is for 70 units of sewer at $456.40 plus accrued interest. The 
motion was seconded by Mr. Sanders.  The motion passed unanimously. 

5.3  11 Barker Court – David & Elizabeth Hurlburt 
The appellant was not present for the meeting. The appeal stated the high usage is due 
to intentional water used by previous tenants who are no longer residents of this 
property.  There was discussion that this was unpredictable leakage not caused by 
customer negligence. 
Mr. Libby made a motion to abate per staff recommendation with language that 
this is a once in 10 year abatement for this property. The recommendation is for 75 
units of water at $396.75 and 75 units of sewer at $489.00. Total abatement of 
$885.75 plus accrued interest. 

6. Adjournment:
Mr. Libby made a motion to adjourn at 7:56PM.  The motion was seconded by Mr.
Barnes.  The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator 
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06/26/2017 11:40    |CITY OF ROCHESTER |P 1
karenb |YTD BUDGET REPORT |glytdbud

FOR 2017 13

ORIGINAL REVISED AVAILABLE PCT
APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

5001 WATER ENTERPRISE FUND
_________________________________________

510001 WATER WORKS REVENUE
_________________________________________

510001 400302  INTEREST INCOME -2,500 -2,500 -2,500.00 .00 .00 .00  100.0% 
510001 406102  TRANSFER FROM CIP 0 0    -103,730.16 .00 .00     103,730.16  100.0% 
510001 406105  XFER FROM RET EARNIN   -2,182,341  -2,283,167 .00 .00 .00  -2,283,166.71     .0%*
510001 406201  MISCELLANEOUS REVENU      -25,000     -25,000     -33,446.54 .00 .00 8,446.54  133.8% 
510001 406600  CONSTRUCTION REVENUE      -50,000     -50,000     -78,019.14 .00 .00 28,019.14  156.0% 
510001 406601  USER FEES   -3,500,000  -3,500,000  -3,051,827.97 .00 .00    -448,172.03   87.2%*
510001 406602  INTEREST ON DEL ACCT      -12,000     -12,000     -13,000.37 .00 .00 1,000.37  108.3% 
510001 406603  HYDRANT RENTAL FEES      -24,000     -24,000     -28,830.00 .00 .00 4,830.00  120.1% 

TOTAL WATER WORKS REVENUE   -5,795,841  -5,896,667  -3,311,354.18 .00 .00  -2,585,312.53   56.2%

51601057 WATER WORKS EXPENSE
_________________________________________

51601057 511001  SALARIES - FULL TI      575,907     575,907     529,939.40 .00 .00 45,967.60   92.0% 
51601057 511099  SALARIES - ADJUSTM 2,741 2,741 .00 .00 .00 2,741.00     .0% 
51601057 513001  OVERTIME - REGULAR 40,000 40,000 42,534.87 .00 .00 -2,534.87  106.3%*
51601057 515001  ON CALL 4,497 4,497 4,326.67 .00 .00 170.33   96.2% 
51601057 516000  LONGEVITY 1,393 1,393 1,345.52 .00 .00 47.48   96.6% 
51601057 519000  TRAVEL ALLOWANCE 0 0 480.75 .00 .00 -480.75  100.0%*
51601057 521100  HEALTH INSURANCE      155,059     155,059     147,729.09 .00 .00 7,329.91   95.3% 
51601057 521200  DENTAL INSURANCE 2,720 2,720 2,363.86 .00 .00 356.14   86.9% 
51601057 521300  LIFE INSURANCE 667 667 1,038.16 .00 .00 -371.16  155.6%*
51601057 522000  SOCIAL SECURITY CO 45,587 45,587 42,245.00 .00 .00 3,342.00   92.7% 
51601057 523000  RETIRE CONTRIBUTIO 69,133 69,133 64,546.70 .00 .00 4,586.30   93.4% 
51601057 526000  WORKERS' COMPENSAT 26,499 26,499 26,482.00 .00 .00 17.00   99.9% 
51601057 528001  IPT 3,986 3,986 5,247.58 .00 .00 -1,261.58  131.7%*
51601057 532001  STAFF DEVELOPMENT 5,794 5,794 4,939.09 .00 311.20 543.71   90.6% 
51601057 533000  OTHER PROF SERVICE 9,672 9,672 6,130.66 .00 2,938.08 603.26   93.8% 
51601057 533001  AUDIT 3,910 3,910 3,910.00 .00 .00 .00  100.0% 
51601057 533002  ENGINEERING SERVIC 11,800 11,800 3,991.65 .00 2,396.28 5,412.07   54.1% 
51601057 533004  MEDICAL SERVICES 500 500 83.33 .00 416.67 .00  100.0% 
51601057 533009 14542 ROCHESTER HIL 0 0 27,646.62 .00 9,028.36     -36,674.98  100.0%*
51601057 533010  LABOR NEGOTIATIONS 1,000 1,000 595.00 .00 .00 405.00   59.5% 
51601057 534003  SOFTWARE MAINTENAN 23,425 23,425 20,132.09 .00 .00 3,292.91   85.9% 
51601057 541100  WATER & SEWERAGE 6,000 6,000 4,048.10 .00 1,951.87 .03  100.0% 
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06/26/2017 11:40    |CITY OF ROCHESTER |P 2
karenb |YTD BUDGET REPORT |glytdbud

FOR 2017 13

ORIGINAL REVISED AVAILABLE PCT
APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

51601057 542300  CUSTODIAL SERVICES 2,100 2,100 1,806.75 .00 .00 293.25   86.0% 
51601057 543001  VEHICLE MAINT & RE 1,000 1,000 635.68 .00 .00 364.32   63.6% 
51601057 543002  EQUIPMENT MAINTENA 1,135 1,135 1,135.00 .00 .00 .00  100.0% 
51601057 544200  RENTAL OF EQUIPMEN 410 410 145.25 .00 264.75 .00  100.0% 
51601057 544400  RENTAL OF COMP/COM 1,823 1,823 1,816.28 .00 .00 6.72   99.6% 
51601057 544500  LEASE COPIER/PRINT 1,656 1,656 2,091.08 .00 .00 -435.08  126.3%*
51601057 552001  FLEET INSURANCE 3,029 3,029 3,930.00 .00 .00 -901.00  129.7%*
51601057 552003  GENERAL LIABILITY 5,942 5,942 5,388.00 .00 .00 554.00   90.7% 
51601057 553400  POSTAGE FEES 400 400 210.39 .00 .00 189.61   52.6% 
51601057 554000  ADVERTISING 1,650 1,650 697.66 .00 .00 952.34   42.3% 
51601057 555000  PRINTING AND BINDI 1,839 1,839 1,695.59 .00 102.91 40.50   97.8% 
51601057 556000  TUITION 3,150 3,150 .00 .00 .00 3,150.00     .0% 
51601057 558000  TRAVEL 375 375 5.44 .00 34.56 335.00   10.7% 
51601057 561003  OFFICE SUPPLIES 3,051 3,051 2,851.45 .00 2.01 197.54   93.5% 
51601057 561005  PUBLICATIONS 50 50 .00 .00 .00 50.00     .0% 
51601057 561008  VEHICLE SUPPLIES 9,000 9,000 7,735.34 .00 149.62 1,115.04   87.6% 
51601057 561010  CLOTHING 5,800 5,800 5,342.13 .00 235.00 222.87   96.2% 
51601057 561015  SAFETY EQUIPMENT & 5,000 5,000 4,829.45 .00 170.55 .00  100.0% 
51601057 561022  HOT TOP COLD PATCH 5,500 5,500 5,500.00 .00 .00 .00  100.0% 
51601057 561023  SAND AND GRAVEL 1,800 1,800 1,800.00 .00 .00 .00  100.0% 
51601057 561032  OTHER OPERATIONAL 3,625 3,625 1,963.85 .00 1,655.12 6.03   99.8% 
51601057 562600  VEHICLE FUEL 21,420 21,420 11,124.60 .00 .00 10,295.40   51.9% 
51601057 573401  ADMIN EQUIPMENT 2,335 2,335 2,308.94 .00 26.06 .00  100.0% 
51601057 573900  OTHER EQUIPMENT 7,000 7,000 5,586.15 .00 1,413.85 .00  100.0% 
51601057 575100  INVENTORY PURCHASE      109,000     109,000     105,146.07 .00 3,853.93 .00  100.0% 
51601057 581000  DUES AND FEES 1,020 1,020 91.66 .00 .00 928.34    9.0% 
51601057 583000  INTEREST EXPENSE      545,886     545,886     487,182.61 .00 .00 58,703.39   89.2% 
51601057 584000  CONTINGENCY 20,000 7,500 .00 .00 .00 7,500.00     .0% 
51601057 589001  STATE PERMITS & FE 2,750 2,750 2,068.01 .00 100.00 581.99   78.8% 
51601057 589031  LIEN DISCHARGE FEE 600 600 293.66 .00 125.00 181.34   69.8% 
51601057 591000  REDEMPTION OF PRIN    1,429,547   1,429,547   1,403,722.44 .00 .00 25,824.56   98.2% 
51601057 592001  DEPRECIATION    1,278,950   1,278,950 .00 .00 .00   1,278,950.00     .0% 
51601057 593002  TRANS TO CAPITAL P      167,000     267,826     267,825.71 .00 .00 .00  100.0% 
51601057 593008  TRANSFER TO GENERA 25,000 25,000 25,000.00 .00 .00 .00  100.0% 

TOTAL WATER WORKS EXPENSE    4,659,133   4,747,459   3,299,685.33 .00 25,175.82   1,422,597.56   70.0%

51601073 WATER TREATMENT PLANT
_________________________________________

51601073 511001  SALARIES - FULL TI      281,181     281,181     268,048.83 .00 .00 13,132.17   95.3% 
51601073 513001  OVERTIME - REGULAR 15,000 15,000 17,593.03 .00 .00 -2,593.03  117.3%*
51601073 515001  ON CALL 16,285 16,285 15,672.50 .00 .00 612.50   96.2% 
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51601073 516000  LONGEVITY 200 200 .00 .00 .00 200.00     .0% 
51601073 521100  HEALTH INSURANCE      107,812     107,812     100,165.99 .00 .00 7,646.01   92.9% 
51601073 521200  DENTAL INSURANCE 1,500 1,500 1,396.32 .00 .00 103.68   93.1% 
51601073 521300  LIFE INSURANCE 225 225 446.49 .00 .00 -221.49  198.4%*
51601073 522000  SOCIAL SECURITY CO 22,543 22,543 21,588.65 .00 .00 954.35   95.8% 
51601073 523000  RETIREMENT CONTRIB 33,109 33,109 31,671.00 .00 .00 1,438.00   95.7% 
51601073 526000  WORKERS' COMPENSAT 5,531 5,531 5,527.00 .00 .00 4.00   99.9% 
51601073 528001  IPT 1,924 1,924 2,710.37 .00 .00 -786.37  140.9%*
51601073 533002  ENGINEERING SERVIC 11,000 11,000 7,194.28 .00 3,217.79 587.93   94.7% 
51601073 533006  LABORATORY SERVICE 19,360 30,360 25,578.93 .00 1,199.86 3,581.21   88.2% 
51601073 543000  REPAIR AND MAINTEN 58,563 58,563 46,065.14 .00 2,015.52 10,482.34   82.1% 
51601073 543002  EQUIPMENT MAINTENA 68,999 68,599 34,503.96 .00 33,694.36 400.68   99.4% 
51601073 544500  LEASE COPIER/PRINT 800 800 518.91 .00 .00 281.09   64.9% 
51601073 552002  PROPERTY INSURANCE 6,831 6,831 7,150.00 .00 .00 -319.00  104.7%*
51601073 553000  COMMUNICATIONS 10,360 11,760 12,279.56 .00 225.35 -744.91  106.3%*
51601073 561001  JANITORIAL SUPPLIE 1,000 1,000 918.48 .00 .00 81.52   91.8% 
51601073 561002  BLDG MAINT SUPPLIE 1,600 1,600 1,600.00 .00 .00 .00  100.0% 
51601073 561010  CLOTHING 5,500 5,500 4,393.65 .00 587.19 519.16   90.6% 
51601073 561015  SAFETY EQUIPMENT & 4,050 4,050 4,041.70 .00 8.30 .00  100.0% 
51601073 561031  CHEMICALS      187,500     150,900 97,963.93 .00 24,427.35 28,508.72   81.1% 
51601073 561037  LABORATORY SUPPLIE 8,000 8,000 3,459.72 .00 1,331.21 3,209.07   59.9% 
51601073 561040  EQUIPMENT REPAIR S 30,000 30,000 26,781.06 .00 2,298.00 920.94   96.9% 
51601073 562200  ELECTRICITY      126,000     126,000     144,408.49 .00 .00     -18,408.49  114.6%*
51601073 562400  HEATING FUEL 34,000 34,000 19,328.24 .00 .00 14,671.76   56.8% 
51601073 573900  OTHER EQUIPMENT 15,400 52,500 .00 .00 50,179.03 2,320.97   95.6% 
51601073 589030  PROP TAX TO OTH CO 3,155 3,155 3,099.00 .00 .00 56.00   98.2% 

TOTAL WATER TREATMENT PLANT    1,077,428   1,089,928     904,105.23 .00     119,183.96 66,638.81   93.9%

51601570 WATER REVENUE OFFICE
_________________________________________

51601570 511001  SALARIES - FULL TI 31,159 31,159 31,255.71 .00 .00 -96.71  100.3%*
51601570 513001  OVERTIME - REGULAR 0 0 175.89 .00 .00 -175.89  100.0%*
51601570 516000  LONGEVITY 163 163 100.00 .00 .00 63.00   61.3% 
51601570 521100  HEALTH INSURANCE 11,616 11,616 11,993.14 .00 .00 -377.14  103.2%*
51601570 521200  DENTAL INSURANCE 221 221 212.38 .00 .00 8.62   96.1% 
51601570 521300  LIFE INSURANCE 26 26 53.50 .00 .00 -27.50  205.8%*
51601570 522000  SOCIAL SECURITY CO 2,145 2,145 2,217.01 .00 .00 -72.01  103.4%*
51601570 523000  RETIREMENT CONTRIB 3,497 3,497 3,521.97 .00 .00 -24.97  100.7%*
51601570 526000  WORKERS' COMPENSAT 68 68 68.00 .00 .00 .00  100.0% 
51601570 528001  IPT 219 219 320.35 .00 .00 -101.35  146.3%*
51601570 543000  REPAIR AND MAINTEN 1,200 1,200 1,154.71 .00 .00 45.29   96.2% 
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51601570 553400  POSTAGE FEES 8,256 8,256 8,203.04 .00 .00 52.96   99.4% 
51601570 555000  PRINTING AND BINDI 410 410 271.25 .00 .00 138.75   66.2% 
51601570 561003  OFFICE SUPPLIES 300 300 300.00 .00 .00 .00  100.0% 

TOTAL WATER REVENUE OFFICE 59,280 59,280 59,846.95 .00 .00 -566.95  101.0%

TOTAL WATER ENTERPRISE FUND 0 0     952,283.33 .00     144,359.78  -1,096,643.11  100.0%

TOTAL REVENUES   -5,795,841  -5,896,667  -3,311,354.18 .00 .00  -2,585,312.53
TOTAL EXPENSES    5,795,841   5,896,667   4,263,637.51 .00     144,359.78   1,488,669.42

GRAND TOTAL 0 0     952,283.33 .00     144,359.78  -1,096,643.11  100.0%

** END OF REPORT - Generated by Karen Bonneau **
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5002 SEWER ENTERPRISE FUND
_________________________________________

520001 SEWER WORKS REVENUE
_________________________________________

520001 400302  INTEREST INCOME -2,500 -2,500 -2,500.00 .00 .00 .00  100.0% 
520001 406102  TRANSFER FROM CIP 0 0 -1,707.00 .00 .00 1,707.00  100.0% 
520001 406105  XFER FROM RET EARNIN   -1,677,334  -1,677,334 .00 .00 .00  -1,677,334.00     .0%*
520001 406201  MISCELLANEOUS REVENU -4,000 -4,000 -8,538.92 .00 .00 4,538.92  213.5% 
520001 406211  HOMEMAKERS SRF LOAN      -16,049     -16,049 .00 .00 .00     -16,049.00     .0%*
520001 406600  CONSTRUCTION REVENUE      -10,000     -10,000 -3,637.50 .00 .00 -6,362.50   36.4%*
520001 406601  USER FEES   -4,500,000  -4,500,000  -3,651,972.27 .00 .00    -848,027.73   81.2%*
520001 406602  INTEREST ON DEL ACCT      -12,000     -12,000     -11,173.07 .00 .00 -826.93   93.1%*
520001 406607  IMPACT FEES      -14,000     -14,000    -105,987.00 .00 .00 91,987.00  757.1% 
520001 406701  SEPTIC DISPOSAL PERM     -175,000    -175,000     -99,645.00 .00 .00     -75,355.00   56.9%*
520001 406703  INDUSTRIAL PRE-TREAT      -10,000     -10,000     -11,119.14 .00 .00 1,119.14  111.2% 

TOTAL SEWER WORKS REVENUE   -6,420,883  -6,420,883  -3,896,279.90 .00 .00  -2,524,603.10   60.7%

520002 SEWER WORKS REVENUE
_________________________________________

520002 406306  STATE AID GRANT C-52     -345,384    -345,384     -35,670.00 .00 .00    -309,714.00   10.3%*
520002 406307  STATE AID GRANT C-77 -7,291 -7,291 -7,290.00 .00 .00 -1.00  100.0%*
520002 406308  STATE AID GRANT C-77      -11,681     -11,681 -3,021.00 .00 .00 -8,660.00   25.9%*
520002 406309  STATE AID GRANT C-83      -45,206     -45,206     -17,421.00 .00 .00     -27,785.00   38.5%*
520002 406310  STATE AID GRANT C-83      -14,811     -14,811 -5,116.00 .00 .00 -9,695.00   34.5%*
520002 406311  STATE AID GRANT C-83      -31,901     -31,901     -11,875.00 .00 .00     -20,026.00   37.2%*
520002 406312  STATE AID GRANT C-85 0 0     -10,840.00 .00 .00 10,840.00  100.0% 

TOTAL SEWER WORKS REVENUE     -456,274    -456,274     -91,233.00 .00 .00    -365,041.00   20.0%

52602057 SEWER WORKS EXPENSE
_________________________________________

52602057 511001  SALARIES - FULL TI      387,548     387,548     358,933.44 .00 .00 28,614.56   92.6% 
52602057 511099  SALARIES - ADJUSTM 2,741 2,741 .00 .00 .00 2,741.00     .0% 
52602057 513001  OVERTIME - REGULAR 8,100 8,100 5,925.92 .00 .00 2,174.08   73.2% 
52602057 515001  ON CALL 4,497 4,497 4,326.67 .00 .00 170.33   96.2% 
52602057 516000  LONGEVITY 1,393 1,393 1,345.55 .00 .00 47.45   96.6% 
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52602057 519000  TRAVEL ALLOWANCE            0           0         480.75            .00            .00        -480.75  100.0%*
52602057 521100  HEALTH INSURANCE       99,563      99,563      92,941.24            .00            .00       6,621.76   93.3% 
52602057 521200  DENTAL INSURANCE        1,529       1,529       1,362.51            .00            .00         166.49   89.1% 
52602057 521300  LIFE INSURANCE          516         516         746.72            .00            .00        -230.72  144.7%*
52602057 522000  SOCIAL SECURITY CO       29,248      29,248      26,952.94            .00            .00       2,295.06   92.2% 
52602057 523000  RETIRE CONTRIBUTIO       44,836      44,836      41,386.35            .00            .00       3,449.65   92.3% 
52602057 526000  WORKERS' COMPENSAT       15,880      15,880      15,870.00            .00            .00          10.00   99.9% 
52602057 528001  IPT        2,627       2,627       3,461.32            .00            .00        -834.32  131.8%*
52602057 532001  STAFF DEVELOPMENT        6,344       6,344       5,665.95            .00         637.51          40.54   99.4% 
52602057 533000  OTHER PROF SERVICE        6,780       6,780       6,414.34            .00         365.66            .00  100.0% 
52602057 533001  AUDIT        3,910       3,910       3,910.00            .00            .00            .00  100.0% 
52602057 533004  MEDICAL SERVICES          500         500         146.33            .00         353.67            .00  100.0% 
52602057 533010  LABOR NEGOTIATIONS        1,000       1,000         595.00            .00            .00         405.00   59.5% 
52602057 534003  SOFTWARE MAINTENAN       19,016      19,016      18,962.34            .00            .00          53.66   99.7% 
52602057 542300  CUSTODIAL SERVICES        2,000       2,000       1,806.75            .00            .00         193.25   90.3% 
52602057 543000  REPAIR AND MAINTEN        2,360       2,360       2,360.00            .00            .00            .00  100.0% 
52602057 543001  VEHICLE MAINT & RE        2,500       2,500         730.92            .00            .00       1,769.08   29.2% 
52602057 543002  EQUIPMENT MAINTENA        4,113       4,113       2,014.87            .00            .00       2,098.13   49.0% 
52602057 544200  RENTAL OF EQUIPMEN          400         400         145.25            .00            .00         254.75   36.3% 
52602057 544400  RENTAL OF COMP/COM        2,352       2,352       1,836.00            .00            .00         516.00   78.1% 
52602057 544500  LEASE COPIER/PRINT        1,600       1,600       1,066.55            .00            .00         533.45   66.7% 
52602057 552001  FLEET INSURANCE        4,241       4,241       8,886.00            .00            .00      -4,645.00  209.5%*
52602057 552002  PROPERTY INSURANCE        5,362       5,362       5,589.00            .00            .00        -227.00  104.2%*
52602057 552003  GENERAL LIABILITY        5,677       5,677       5,122.00            .00            .00         555.00   90.2% 
52602057 553400  POSTAGE FEES          500         500         294.44            .00            .00         205.56   58.9% 
52602057 554000  ADVERTISING          735         735         662.67            .00            .00          72.33   90.2% 
52602057 555000  PRINTING AND BINDI        1,639       1,639       1,596.11            .00            .00          42.89   97.4% 
52602057 556000  TUITION        6,900       6,900            .00            .00            .00       6,900.00     .0% 
52602057 558000  TRAVEL          875         875          11.42            .00          28.57         835.01    4.6% 
52602057 561003  OFFICE SUPPLIES        3,348       3,348       3,751.77            .00            .00        -403.77  112.1%*
52602057 561005  PUBLICATIONS           32          32          32.00            .00            .00            .00  100.0% 
52602057 561008  VEHICLE SUPPLIES       13,500      13,500      11,781.88            .00         213.52       1,504.60   88.9% 
52602057 561009  TRAINING MATERIALS          250         250         250.00            .00            .00            .00  100.0% 
52602057 561010  CLOTHING        5,615       5,615       2,902.19            .00         207.30       2,505.51   55.4% 
52602057 561015  SAFETY EQUIPMENT &        5,900       5,900       5,729.41            .00         170.59            .00  100.0% 
52602057 561022  HOT TOP COLD PATCH        5,500       5,500       5,500.00            .00            .00            .00  100.0% 
52602057 561023  SAND AND GRAVEL        1,650       1,650       1,650.00            .00            .00            .00  100.0% 
52602057 561032  OTHER OPERATIONAL          600         600         600.00            .00            .00            .00  100.0% 
52602057 561040  EQUIPMENT REPAIR S        6,000       6,000       5,283.88            .00         530.00         186.12   96.9% 
52602057 562600  VEHICLE FUEL       41,000      41,000      21,597.99            .00            .00      19,402.01   52.7% 
52602057 573401  ADMIN EQUIPMENT        1,635       2,535       2,535.00            .00            .00            .00  100.0% 
52602057 573900  OTHER EQUIPMENT        6,500       6,500       3,562.77            .00       1,479.51       1,457.72   77.6% 
52602057 575100  INVENTORY PURCHASE       12,500      12,500       7,332.50            .00       5,167.50            .00  100.0% 
52602057 581000  DUES AND FEES        1,090       1,090          91.67            .00            .00         998.33    8.4% 
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52602057 583000  INTEREST EXPENSE      481,493     481,493     447,501.91            .00            .00      33,991.09   92.9% 
52602057 584000  CONTINGENCY       15,000      10,258            .00            .00            .00      10,258.21     .0% 
52602057 589001  STATE PERMITS & FE        1,650       1,650         978.98            .00         270.00         401.02   75.7% 
52602057 589034  ABATEMENTS/OVERLAY            0       4,742       4,741.79            .00            .00            .00  100.0% 
52602057 591000  REDEMPTION OF PRIN    2,026,656   2,026,656   2,017,153.79            .00            .00       9,502.21   99.5% 
52602057 593002  TRANS TO CAPITAL P      143,500     143,500     143,500.00            .00            .00            .00  100.0% 
52602057 593008  TRANSFER TO GENERA       25,000      25,000      25,000.00            .00            .00            .00  100.0% 

 
TOTAL SEWER WORKS EXPENSE           3,475,701   3,476,601   3,333,026.88            .00       9,423.83     134,150.29   96.1%

 
 

52602074 SEWER TREATMENT PLANT              
_________________________________________

 
52602074 511001  SALARIES - FULL TI      437,756     437,756     417,522.71            .00            .00      20,233.29   95.4% 
52602074 513001  OVERTIME - REGULAR       32,500      32,500      36,280.97            .00            .00      -3,780.97  111.6%*
52602074 515001  ON CALL       29,438      29,438      26,647.16            .00            .00       2,790.84   90.5% 
52602074 516000  LONGEVITY          600         600         600.00            .00            .00            .00  100.0% 
52602074 521100  HEALTH INSURANCE       94,174      94,174     101,153.06            .00            .00      -6,979.06  107.4%*
52602074 521200  DENTAL INSURANCE        1,794       1,794       2,077.42            .00            .00        -283.42  115.8%*
52602074 521300  LIFE INSURANCE          356         356         716.89            .00            .00        -360.89  201.4%*
52602074 522000  SOCIAL SECURITY CO       37,110      37,110      35,473.36            .00            .00       1,636.64   95.6% 
52602074 523000  RETIREMENT CONTRIB       52,598      52,598      50,341.21            .00            .00       2,256.79   95.7% 
52602074 526000  WORKERS' COMPENSAT        4,739       4,739       4,736.00            .00            .00           3.00   99.9% 
52602074 528001  IPT        2,476       2,476       3,570.31            .00            .00      -1,094.31  144.2%*
52602074 533000  OTHER PROF SERVICE      121,834     121,834      25,481.39            .00      23,325.00      73,027.61   40.1% 
52602074 533006  LABORATORY SERVICE      119,699     119,699      39,760.76            .00       2,236.00      77,702.24   35.1% 
52602074 534009  INDUSTRIAL PRETREA       32,755      32,755      11,743.86            .00       6,000.00      15,011.14   54.2% 
52602074 543000  REPAIR AND MAINTEN       87,547      87,547      48,106.68            .00      10,197.76      29,242.56   66.6% 
52602074 543002  EQUIPMENT MAINTENA      122,576     122,576      76,075.28            .00       8,555.35      37,945.37   69.0% 
52602074 544500  LEASE COPIER/PRINT        1,852       1,852       1,248.23            .00            .00         603.77   67.4% 
52602074 552002  PROPERTY INSURANCE        4,849       4,849       5,228.00            .00            .00        -379.00  107.8%*
52602074 553000  COMMUNICATION       10,844      10,844      10,687.50            .00         118.24          38.26   99.6% 
52602074 559000  MISC PURCHASED SER       15,500      15,500      15,000.00            .00            .00         500.00   96.8% 
52602074 561001  JANITORIAL SUPPLIE        1,500       1,500       1,338.21            .00          51.20         110.59   92.6% 
52602074 561002  BUILDING MAINT SUP        7,450       7,450       3,942.04            .00         150.00       3,357.96   54.9% 
52602074 561010  CLOTHING        9,025       9,025       5,609.93            .00         905.25       2,509.82   72.2% 
52602074 561015  SAFETY EQUIPMENT &        6,200       6,200       1,366.59            .00         995.15       3,838.26   38.1% 
52602074 561031  CHEMICAL      327,286     327,286     116,298.85            .00      29,282.04     181,705.11   44.5% 
52602074 561037  LABORATORY SUPPLIE       28,057      28,057      20,825.67            .00         253.24       6,978.09   75.1% 
52602074 561040  EQUIPMENT REPAIR S       81,570      81,570      41,848.97            .00      37,854.95       1,866.08   97.7% 
52602074 562200  ELECTRICITY      375,000     375,000     331,444.45            .00            .00      43,555.55   88.4% 
52602074 562400  HEATING FUEL       43,000      43,000      21,129.70            .00            .00      21,870.30   49.1% 
52602074 573900  OTHER EQUIPMENT       22,075      21,175       7,553.99            .00       6,176.15       7,444.86   64.8% 
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City of Rochester, New Hampshire 

Office of Finance and Administration 
31 Wakefield Street • Rochester, NH  03867-1917 

(603) 335-7609   Fax (603) 332-7589 
 
 
 
 

To: Utility Advisor Board (UAB) 

 

Fm: Mark Sullivan-Finance     c: J. Storer, B.Cox 

 

Re: Revised Sewer Rate Analysis 

 

 

 Per the UAB’s request the 2018-2022 Sewer User Rate Analysis has been 

reworked to eliminate the sharp User Rate percent increase in 2018, and average 3.5% 

over the next four fiscal years. The revised projection identifies the following User Rate 

percentage increases per fiscal year.  

 

FY18- 3.53% to $6.75 Standard Rate, and $6.08 High Volume Rate 

FY19- 3.70% to $7.00 Standard Rate, and $6.30 High Volume Rate 

FY20- 3.57% to $7.25 Standard Rate, and $6.53 High Volume Rate 

FY21- 3.45% to $7.50 Standard Rate, and $6.75 High Volume Rate 

FY22- No Increase forecast. 

 

 Further, the phasing of the new Debt Service was adjusted to $7 million in FY20, 

and $7 million in FY22. In addition, between FY19 and FY22 $1.5 million in existing 

debt service will be expiring. The largest drop occurs in FY22 of approximately $1M 

related to the late 1980’s Waste Water Treatment Plant Upgrade. However, slightly over 

$1M in new debt service payments are estimated to be added in the FY20 & FY22 bond 

issues.  In FY22 there is also a $300,000 State of NH debt forgiveness payment attached 

to the Waste Water Treatment Plant Upgrade that will also be expiring. That project was 

financed through State of NH Clean Water State Revolving Fund, which we were eligible 
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for a debt forgiveness. The State of NH sends us an actual check instead of reducing the 

debt service payments. This amount has been plugged into the Other Service Charges 

Revenue line for the sake of the projections, and in FY22 it is removed. We have other 

debt forgiveness amounts for other projects that total approximately $100,000 and will 

continue through the early 2030’s.  

 

 In addition, the estimated Fund Cash balances (line L in the attached spreadsheet) 

have been added to each year, and are used to offset the User Rate Revenue shortages in 

FY17 through FY21. A new Line M has been added to illustrate what the actual User 

Rate should be in order to get the particular fiscal year to an even cash flow.  Water Fund 

User Rates has also been update to include estimated Fund Cash Balances.  

 

Please feel free to forward any questions or requests for additional information to my 

attention. Thanks 
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Sewer User Rate Forecast -Revised 6-28-17

SEWER FUND FY15 FY16-Audited FY17-Est FY18 FY19 FY20 FY21 FY22
Regular Units 527,669 530,183 535,485 538,162 543,544 548,979 554,469 560,014
High Volume 150,365 140,539 150,365 150,365 150,365 150,365 150,365 150,365

A Total Units 678,034 670,722 685,850 688,527 693,909 699,344 704,834 710,379
OPERATING REVENUES

User Fees $4,262,290 $4,327,295 $4,412,823 $4,586,563 $4,794,107 $5,004,732 $5,218,482 $5,260,067
Other Service Charges $129,602 $510,062 $520,263 $530,669 $541,282 $552,108 $563,150 $274,413

Miscellaneous $392,237 $130,686 $133,300 $135,966 $138,685 $141,459 $144,288 $147,174
B Total Operating Revenues $4,784,129 $4,968,043 $5,066,386 $5,253,197 $5,474,074 $5,698,298 $5,925,920 $5,681,654

C OPERATING EXPENSES $2,280,079 $2,410,011 $2,458,211 $2,507,375 $2,557,523 $2,608,673 $2,660,847 $2,714,064

D SEWER CURRENT 20 YEAR DEBT SERVICE ($2,228,128) (2,641,022)$    $2,459,098 $3,189,389 $3,097,875 $2,985,428 $2,644,089 $1,637,153

E ADDITIONAL DEBT SERVICE
New Debt Issues $0 $3,100,000 $0 $7,900,000 $0 $7,000,000 $0 $7,000,000

Added Principal & Interest Payments $0 $0 $0 $0 $0 $560,000 $0 $560,000
Prior Year Authorized & Unissued P&I Payments $0 $0 $0 $0 $0 $0 $549,500 $539,000

Additional Principal & Interest Payments $0 $0 $0 $0 $0 $560,000 $549,500 $1,099,000

F ALL OPERATIONAL EXPENSES $51,951 ($231,011) $4,917,309 $5,696,764 $5,655,398 $6,154,101 $5,854,436 $5,450,217

G CASH FUND CIP PROJECTS & OTHER TRANSFERS $679,000 $185,252 $185,000 $185,000 $100,000 $100,000 $100,000 $100,000
H Projected Regular Rate $6.24 $6.24 $6.52 $6.75 $7.00 $7.25 $7.50 $7.50
I High Volume Rate $5.62 $5.62 $5.87 $6.08 $6.30 $6.53 $6.75 $6.75
J  PERCENTAGE INCREASE 0.00% 0.00% 4.49% 3.53% 3.70% 3.57% 3.45% 0.00%
K  SURPLUS (DEFICIT) $4,053,178 $5,013,802 ($35,923) ($628,567) ($281,325) ($555,803) ($28,516) $131,437

L ESTIMATED FUND-CASH BALANCE $3,500,000 $2,871,433 $2,590,108 $2,034,305 $2,005,789 $2,137,226

M MINIMUM RATE W/O USE OF CASH BALANCE $0.08 $6.40 $6.52 $7.31 $7.41 $8.04 $7.54 $7.31
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FY17 WATER RATE PROJECTION-Revised 6-28-17

FY17 PROJECTION
WATER FUND FY15-Audited FY16 Estimated FY16-Audited FY17-Estimate FY18-Projection FY19-Projection FY20-Projection

New Connections 20 20 65 25 25 25 25
Consumption Growth % 0.00% 1.00% 1.11% 0.36% 1.00% 1.00% 1.00%

A TOTAL REVENUE UNITS 730,906 736,771 739,007 741,699 749,116 756,607 764,173
(1) Unit = 748 gallons

OPERATING REVENUES
User Fees $3,523,265 $3,543,868 $3,614,634 $3,795,848 $4,396,743 $4,520,754 $4,720,891

Other Service Charges-Misc $284,075 $180,500 $169,059 $290,840 $301,590 $312,768 $324,391
B TOTAL OPERATING REVENUES $3,807,340 $3,721,868 $3,783,693 $4,084,188 $4,695,833 $4,831,022 $5,042,783

C OPERATING EXPENSES (Less Depreciation) $2,155,514 $2,198,624 $2,170,796 $2,242,597 $2,287,449 $2,333,198 $2,379,862

D WATER CURRENT 20 YEAR DEBT SERVICE $1,485,728 $1,818,717 $1,830,262 $1,975,433 $2,010,584 $2,163,712 $2,117,316

E ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $4,993,260 $0 $0 $2,200,000 $4,460,660 $0 $4,000,000

Added Principal & Interest Payments $0 $475,494 $0 $0 $290,336 $0 $320,000
Prior Year Authorized & Unissued P&I Payments $0 $0 $0 $0 $0 $0 $0

Additional Principal & Interest Payments $0 $475,494 $0 $0 $290,336 $0 $320,000

F ALL OPERATIONAL EXPENSES $3,641,242 $4,017,341 $4,001,058 $4,218,030 $4,588,369 $4,496,910 $4,817,178

G CASH FUNDED CIP PROJECTS & OTHER TRANSFERS $74,000 $157,000 $184,252 $267,826 $100,000 $100,000 $100,000

ALL EXPENSE TOTALS $3,715,242 $4,174,341 $4,185,310 $4,485,856 $4,688,369 $4,596,910 $4,917,178

H PROJECTED USER RATES $4.67 $4.81 $4.81 $5.29 $5.85 $6.00 $6.25
RATE INCREASE PERCENTAGE 0.0% 3.0% 3.0% 10.0% 10.6% 2.6% 4.2%

I PROJECTED SURPLUS (DEFICIT) $92,098 ($452,473) ($401,617) ($401,668) $107,465 $334,112 $225,605

J ESTIMATED FUND CASH BALANCE $1,800,000 $1,907,465 $2,241,577 $2,467,181
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52602074 592001  DEPRECIATION    1,230,057   1,230,057            .00            .00            .00   1,230,057.00     .0% 

 
TOTAL SEWER TREATMENT PLANT         3,342,217   3,341,317   1,463,809.19            .00     126,100.33   1,751,407.48   47.6%

 
 

52602470 SEWER REVENUE OFFICE               
_________________________________________

 
52602470 511001  SALARIES - FULL TI       31,159      31,159      31,256.45            .00            .00         -97.45  100.3%*
52602470 513001  OVERTIME - REGULAR            0           0         175.91            .00            .00        -175.91  100.0%*
52602470 516000  LONGEVITY          163         163         100.00            .00            .00          63.00   61.3% 
52602470 521100  HEALTH INSURANCE       11,620      11,620      11,993.93            .00            .00        -373.93  103.2%*
52602470 521200  DENTAL INSURANCE          222         222         212.63            .00            .00           9.37   95.8% 
52602470 521300  LIFE INSURANCE           27          27          53.75            .00            .00         -26.75  199.1%*
52602470 522000  SOCIAL SECURITY CO        2,151       2,151       2,217.31            .00            .00         -66.31  103.1%*
52602470 523000  RETIREMENT CONTRIB        3,501       3,501       3,522.28            .00            .00         -21.28  100.6%*
52602470 526000  WORKERS' COMPENSAT           68          68          68.00            .00            .00            .00  100.0% 
52602470 528001  IPT          222         222         320.84            .00            .00         -98.84  144.5%*
52602470 543000  REPAIR AND MAINTEN        1,200       1,200       1,154.71            .00            .00          45.29   96.2% 
52602470 553400  POSTAGE FEES        8,256       8,256       8,203.02            .00            .00          52.98   99.4% 
52602470 555000  PRINTING AND BINDI          350         350         271.25            .00            .00          78.75   77.5% 
52602470 561003  OFFICE SUPPLIES          300         300         300.00            .00            .00            .00  100.0% 

 
TOTAL SEWER REVENUE OFFICE             59,239      59,239      59,850.08            .00            .00        -611.08  101.0%

 
TOTAL SEWER ENTERPRISE FUND                 0           0     869,173.25            .00     135,524.16  -1,004,697.41  100.0%

 
TOTAL REVENUES   -6,877,157  -6,877,157  -3,987,512.90            .00            .00  -2,889,644.10
TOTAL EXPENSES    6,877,157   6,877,157   4,856,686.15            .00     135,524.16   1,884,946.69

 
GRAND TOTAL            0           0     869,173.25            .00     135,524.16  -1,004,697.41  100.0%

 
                                          ** END OF REPORT - Generated by Karen Bonneau **                                          
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