City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

February 7, 2017

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, February 13, 2017
at 5:30 P.M. in the City Hall Council Conference Room.

AGENDA
Call to Order (Page 1)
Acceptance of January 11, 2017 Minutes (Pages 2-5)

Review of Policy on Water & Sewer Adjustments & John Storer Memo (Pages 6-8)
Previously Tabled Appeals

ropPE

4.1  Eric Goucher (Pages 9-17)
32 Mountain Vista Dr
New Hampton, NH 03256
RE: 42 44 Lafayette St

4.2  Donna Leonard (Pages 18-25)
17 Crowhill Rd
Rochester, NH 03868
RE: 22 Chestnut St
5 Appeals

5.1  Sharon L Page (Pages 26-32)
38 Autumn St
Rochester, NH 03868
RE: 38 Autumn St

5.2  Franklin Morgan Properties LLC (Pages 33-41)
13 Wild Turkey Rd
Deerfield, NH 03037-1221
RE: 69 Franklin Heights
6. Financials — Water & Sewer Revenue & Expense Reports (Pages 42-48)

7. Adjournment



UTILITY ADVISORY BOARD MEETING
January 11, 2017, 5:30PM
Council Chambers Conference Room

MEMBERS PRESENT

Shawn Libby — Chairman

Thomas H. Willis

Eli M. Barnes

Raymond Turner

MEMBERS ABSENT

Ralph Saunders

OTHERS PRESENT

John Storer, Director of City Services

Lisa Clark, Utility Billing Office Supervisor
Rob Partridge, Goodfellas Pizzeria 66 Washington Street - Tenant
Ronald Long, 9 Lincoln Street, Owner/Landlord

MINUTES

Mr. Libby called the Utility Advisory Board (UAB) Meeting to order at 5:30 PM.

1) Rob Partridge — Goodfellas Pizzeria, 66 Washington Street
Mr. Partridge asked to speak to the Board. He stated that he would like this Board to support
him and work to change the ordinance regarding invoicing only property owners for water
and sewer. He stated that he had spoken to Councilor Lachapelle and was referred to this
Board. Mr. Partridge explained his situation to the Board and his reasons for wanting
separate billing. He stated that the City Staff has been courteous, but that they are following
ordinances that he would like changed. Mr. Partridge explained that he leases the space for
his business and that there are also 2 residential apartments in the building. He noted that per
his lease agreement, he is required to pay 80% of the Water and Sewer bill and the landlord
is supposed to pay the other 20%, but often does not. He stated that when the City
Technicians come out to shut the water off they let him know in advance so that he can run
down and pay the bill prior to being shut off, and he later works out the money exchange
with his landlord. He stated that it isn’t that he can’t get the money back; it’s that he feels he
should be able to be invoiced directly. Ms. Clark explained that a copy of the invoice can be
sent to him directly as the billing system will accommodate a copy to the tenant in these
situations. Mr. Partridge stated that if the water was turned off because he wasn’t there at the
time the technicians came by; this would have impacts on his ability to open the business and
earn a living. Mr. Partridge also discussed the twice yearly backflow requirement. He stated
that as the pizzeria is a commercial business there is required testing and at this location it is
twice a year. Mr. Partridge stated that as his landlord was not in compliance and the



technicians recently came to turn him off. Mr. Partridge, the Board and Mr. Long discussed
the following options.

e Mr. Partridge suggested a second connection for his section of the building for
Water & Sewer. Mr. Storer explained that the reason for the section of the
ordinance that pertains to one property and one connection is due to the
additional infrastructure necessary to support additional connections.

e Mr. Partridge suggested liens be used as leverage for non-payment. Ms. Clark
stated currently liens are instituted for any past due accounts over $500. She
stated some of those accounts are off and vacant and others are still on with long
term payment arrangements. It was discussed that if this were considered there
would have to be a point of shut off. It would have to be dollar value or period of
time of nonpayment. Mr. Storer stated that he worked in a community in Maine
that allowed for tenants to have services in their own names, provided they make
an advance security deposit to cover a future quarterly billing, but as this is a
multi-unit building this account would still have to be in one person’s name and
the bill would have to be paid in order to avoid being turned off.

e Mr. Long suggested that the City track landlords or property owner accounts that
have more than a couple of shut off notices in a certain period of years and
required them to put sufficient security deposits down to protect the tenants from
being shut off.

Mr. Barnes suggested that the billing office ensure that all of the tenants in the building
are notified when we tag the buildings 10 days in advance. Ms. Clark stated that for now
she would have him added as a second billing so that he will get a copy of the bill and he
would also receive a 14 day notice by mail of the City’s intent to turn off. She stated that
all doors will be tagged with the 10 day advance door tag notice. Mr. Libby suggested
that this sounded like an isolated issue between landlord and tenant and that paying the
invoice in full and deducting the landlords 20% from the rent as suggested would solve
the problem. Mr. Partridge did not agree, stating that there must be other people with the
issue. Ms. Clark confirmed that there have been other instances, but that the situations
have resolved themselves. Mr. Willis stated that this board would not normally have any
direct contact with the City Council and suggested this matter be discussed at a Finance
meeting, as it has to do with Business Office matters, and as Councilor Lachapelle didn’t
think it was ready to go to his Codes and Ordinance Committee. The Board was in
agreement.

Mr. Willis made a motion to have the minutes sent with a request to add the subject to
the next Finance Committee agenda to discuss the possibility of lien vs. turnoffs for
non-payment and the other suggestion of security deposits for negligent landlords. The
motion was seconded by Mr. Libby. The motion passed unanimously.



2)

3)

4)

5)

9 Lincoln Street Appeal — Ronald Long

Mr. Libby excused himself from proceedings as he has a family relationship to Mr. Long. Mr. Long
was present for the meeting. The Board reviewed this previously tabled appeal. Mr. Storer stated
that he had recommended last month for this appeal to be tabled in order to gather additional
information from staff. He stated that his recommendation this month is to abate the sewer portion of
the most recent invoice. Mr. Long stated that he was requesting water and sewer abatement for 3
quarters as he believed that the City’s equipment had failed. He specifically noted the meter bottom
plate. Mr. Storer stated that the meter plate had eroded and it was likely due to the environment
where the meter was sitting in a damp, dirt space. Mr. Long stated that there was an abatement given
of over five thousand dollars by the City Manager last month and he thought his situation was similar,
as the City’s equipment had failed. The board discussed the appeal and time frame. Mr. Willis noted
that the average use for 3 years was 22 units and that the previous cycle had 46 units.

Mr. Willis made a motion to abate 24 units of sewer at $6.24 per unit for a total of $149.76,
plus all accrued interest. Mr. Barnes seconded the motion. The motion passed
unanimously.

42-44 |_afayette Street — Eric Goucher

The appellant was not present for the meeting. Mr. Storer stated that he had recommended tabling the
appeal until February’s meeting in order to process the next quarter’s bill and to provide the board
with a recommendation that would capture all of the above average use. He stated the property owner
is using the one time in a ten year period abatement per the Water and Sewer Adjustment Policy.

Mr. Willis made a motion to table the appeal until the February 13, 2016 meeting. Mr.
Barnes seconded the motion. The motion passed unanimously.

36 Highland Street — Tonia Chase

The appellant was not present for the meeting. Mr. Storer stated that he recommends an abatement
per the Policy on Water & Sewer Adjustments as the fittings on a hose let go when the homeowner
was away.

Mr. Willis made a motion to abate as recommended the 83 units of sewer at $6.24 per unit,
which amounts to $517.92 and 41.5 units of water at $4.81, which amounts to $199.62, for
at total credit of $717.54, plus all accrued interest. Mr. Willis stated that he would like the
motion to include that the decision letter note that the appellant should install a sewer
deduct meter for irrigation and that the note on the property account state abatement is for
once in aten year period. Mr. Barnes seconded the motion. The motion passed
unanimously

22 Chestnut Street — Donna Leonard

The appellant was not present for the meeting. Mr. Storer stated that this leak was large and does
qualify for a once in ten year period adjustment based on the Policy on Water & Sewer Adjustments.
He stated that the leak is likely to go into the next period billing and that he has recommended tabling



the appeal until the February meeting in order to capture all of the above average use.
Mr. Willis made a motion to table the appeal until the February 13, 2016 meeting. Mr.
Barnes seconded the motion. The motion passed unanimously.

6) 32 Adams Avenue — Janice Melanson
The appellant was not present for the meeting. Mr. Storer stated that based on the information
supplied his recommendation is to deny the appeal. He stated that the appellant gave no explanation
for the leak, and that the consumption does not meet the minimum threshold for the Policy on Water
& Sewer Adjustments.
Mr. Willis made a motion to deny the appeal. Mr. Libby seconded the motion. The motion passed
unanimously.

7) Acceptance of the December 12, 2016 Minutes
Mr. Libby asked for a recommendation for the minutes of the December 12, 2016 meeting.
Mr. Willis made a motion to accept the minutes as presented. Mr. Barnes seconded the motion.
The motion passed unanimously.

8) Finances
The committee reviewed the year to date reports as submitted.

9) Adjourn

Mr. Willis made a motion to adjourn at 6:50pm. The motion was seconded by Mr. Turner. The
motion passed unanimously.

Minutes respectfully submitted by Lisa J. Clark, Administrative and Utility Billing Office Supervisor.



POLICY ON WATER & SEWER ADJUSTMENTS

It is the policy of the City of Rochester not to grant adjustments to water & sewer bills unless the
problem rests within the City’s system. However, the City recognizes that a high bill resulting
from accidental, unpreventable water release can present financial hardship to a customer. While
most water releases are preventable, there are certain circumstances when an accidental water
release cannot be reasonably prevented. The intent of this policy is to establish a one-time
abatement, during any ten-year period, for up to half of the excess water consumption above
normal consumption, due to an accidental, unpreventable water release.

Adjustment Determination Procedure:

1. All customer requests to abate any portion of a metered water bill that is unusually high
due to unpreventable leakage shall be reviewed by City staff on a case-by-case basis.
In order to qualify for abatement, a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption. The
customer must also prove that the deficiency responsible for leakage has been repaired
or corrected. This policy only applies to leaks that have occurred within the previous
six (6) months of the date of the abatement request.

2. In the event that a customer cannot determine the source or cause of the abnormally
high consumption, the customer is required to hire a private licensed plumber to assist
the customer in trying to determine said source or cause. If the plumber is unable to
determine the source or cause of the abnormally high consumption, the City can only
speculate that the customer has located and repaired or corrected said source. If the
customer claims that said source never existed, the City shall test the meter and make
an adjustment to the bill in accordance with NHPUC requirements for meters found to
be over-recording. If the meter test reveals an accurate or under-recording meter, the
customer shall be held responsible for the entire bill plus the cost of meter testing and
shipping/handling.

3. In the event the source or cause of the abnormally high consumption is related to a leak
due to customer negligence such as the failure to maintain internal (private) plumbing
fixtures in good repair and/or protect plumbing from freezing, the customer shall be
held responsible for the entire bill.

4. In the event the abnormally high consumption has occurred due to “unpredictable
leakage” not caused by customer negligence, ignorance or unfortunate circumstances,
as determined by City staff and the Utility Advisory Board, the City shall consider
granting a one-time abatement, per account, during any ten-year period, up to half of
the water consumption above normal consumption. The abatement calculation may
consider compensation from any other sources, including insurance policy claims, etc.
Normal consumption will be the average of at least the previous three years’
consumption history, for similar billing periods, unless deemed otherwise by the City
staff or the Board. The City staff and Utility Advisory Board reserve the right to grant
adjustments on water use or sewer use or both.



5. The customer may be required to submit a written statement from their homeowner’s
insurance policy provider stating what portion, if any, of the leak is covered by
insurance.

6. The City shall not disconnect service (for abnormally high consumption) provided the
customer pays the entire amount due within the normal payment period or enters into
payment arrangements for the excessive amount and is in good standing on all current
billings.

7. Landlords will be responsible for tenant bills in accordance with this policy. Failure by
a tenant to pay water and sewer charges will not excuse the landlord of any outstanding
obligations.

The following example shows how the abatement is calculated based on rates in
effect as of 5/1/16:

Water Impact — Rate $4.81 per 1 unit of consumption
Note: 1 unit of consumption = 100 cu. ft. = 748 gallons

Consumption Dollar Amount
Total Usage (1 quarter) 70 units (52,360 gallons) $336.70
3 year average (quarterly average) 14 units (10,472 gallons) $67.34
Excess above average 56 units (41,888 gallons) $269.36
Half of excess abated 28 units (20,944 gallons)  $134.68
Remaining excess - Customer responsibility 28 units (20,944 gallons) $134.68
3 year average (quarterly average) 14 units (10,472 gallons) $67.34
Total remaining bill due $202.02

Sewer Impact — Rate $6.24 per 1 unit of consumption
Note: 1 unit of consumption = 100 cu. ft. = 748 gallons

Consumption Dollar Amount
Total Usage (1 quarter) 70 units (52,360 gallons) $436.80
3 year average (quarterly average) 14 units (10,472 gallons) $87.36
Excess above average 56 units (41,888 gallons) $349.44
Half of excess abated 28 units (20,944 gallons)  $174.72
Remaining excess - Customer responsibility 28 units (20,944 gallons) $174.72
3 year average (quarterly average) 14 units (10,472 gallons) $87.36
Total remaining bill due $262.08

The above policy replaces all existing water and sewer adjustment policies.



City of Rochester

Dept of Public Works

45 QOld Dover Road
Rochester, NH 03867
Phone: (603) 332-4096
Fax: (603) 3354352

Memo

To: Utility Advisory Board

From: John B. Storer, P.E. Director of City Servi ¢

CC: Blaine Cox, Deputy City Manager

Date: November 9, 2016

Re: Interpretation of LL.eak Abatement Policy — November Recommendations

Attached is a copy of the City's Leak Abatement Policy that was approved by the City Council in September.

In implementing the policy, it seems we have been interpreting that customers can elect to utilize the once-in-
10-year abatement process, if they wish to have an abatement on a high bill,

The language of the Policy does not allow for an automatic abatement. An abatement can be granted for a
situation of an “unusually high bill due to unpreventable feakage”.

Some points for consideration:

« To qualify for an abatement, customer must prove that the deficiency responsible for leakage has
been repaired or corrected,

e [f customer can't determine source of high consumption, they need to hire a plumber. If source
can't be identified, customer shall be held responsible for the entire bill, and

e |f the high consumption is related to a leak due to customer negligence such as the failure to
maintain internal {private) plumbing fixtures in good repair and/or protect plumbing from freezing,
the customer shall be held responsible for the entire bill.

In providing recommendations to the UAB, we denied abatement requests where the customer referenced
accidentally leaving on a hose spigot {water only account); and denied water portion on broken irrigation system
{system was new and presumably not properly maintained). In both cases water was utilized.

Conversely, we did approve abatements due to a leaking toilet of a tenant; an irrigation leak due to failed valve;
and ancther toilet-related abatement for faulty flapper system.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 7, 2017
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_12/5/16
Customer Name:  Goucher Eric J Account:_ 042700
Service Address:  #42 44 Lafayette St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 1,115 units of sewer and 557.5 units of water on the
August 2016, November 2016 and February 2017 invoiced amount. Note that due to the
repair date of December 7", seven days of the above average use has been prorated at
new sewer rate that became effective 12/1/16. The decision letter and account will be
noted with the language that this is a one time in 10 yar abatement for this rental
property.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading and has found numerous leaks at
property.
a. The water did not enter the sewer system.
b. Total usage on disputed invoices:
Aug 2016 (431) Nov 2016 (564) Feb 2017 (273): 1268 Units

c. Average use on previous three years is 51 (51*3)is: 153 Units
d. Estimated use over average 1115 Units
e. ' of above average use equals 557.5 Units

Value of 1095 Units of Sewer at the previous sewer rate of $6.24 = $6,832.80
Value of 20 Units (7 days) of Sewer at the current sewer rate of $6.52 = $130.40
Value of 547.5 Units of Water at the previous water rate of $4.81 = $2,633.48
Value of 10 Units (7 days) of Water at the current water rate of $5.29 = $52.90

Totgl wbatement= $9,,49.58 plus accrued interest.
2313

" Date

John B. Storér, PE
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

fan? Lo B S - = LY

TO: Lisa Clark

FROM: Karen Bonneau
DATE: February 3,2017
SUBJECT: Eric Goucher
PROPERTY: 42 44 Lafayectte St

Please find attached the Water Billing Appeal which was tabled from the January 11,

2017 meeting, including the updated consumption history showing usage for the February
2017 bill.

The customer is filing an appeal for 885 units of water and sewer due to a leak that has
been repaired.

10
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Account #042700
3 Year Consumption History for property

Date Units
2/16 59
11/15 72
8/15 40
5/15 62
2/15 49
11/14 42
8/14 45
5/14 63
2/14 46
11/13 36
8/13 48 Average Consumption for 3 years
562 51
5/16 139 Excluded from average
8/16 431 Excluded from average
11/16 564 Excluded from average
2/17 273 Excluded from average
16-Aug 16-Nov 17-Feb
Units Used 431 564 273
Average Use 51 51 51
above avg use 380 513 222 Total above average; 1115
Units $/perunit Total
1/2 of above averag 557.5 4.81 $2,681.58
Above average sew 1115 6.24 $6,957.60

Total Credit $9,639.18
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CITY OF ROCHESTER Office Use Only;
Water/Sewer Billing Appeal Application Reccived: lajb_lll.?

1. Date of Appeal \'l\ C) ’6 \(7
. Property Owner's Name: £=50C (s g2/ Account#: 04300 “'\
3. Billing Address: PO . B ¥I5

owplon, N H 0384

Service Location: ':];L"‘EE[ { g;c\_%‘ ]ﬂ;{ &‘{‘, Zip Code O3 8 67

Owners Representative: %&V

Owners Representative’s Signature:

Phone #: Cell: (;Q "6@] gq?
Email Address: l! y ( ]!Z @AA&‘ L OM

(Agendas and Decision Letters will be emailed).

t

© N oo oA

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:

a. How many units of water_ 385 x4.81=§ ] &§
VA : 85
(o™ b. How many units of sewer o] x6.24=% .E O

C. Water & Sewer Department Fees of: $g l [ 7/ fi ' 1S

Total 59’ 1 ZEI.)..';
11. Explanation of Appeal Request:
M_&QAC_UAILM@M\

dlaoc M o unid Maed o deccad-lons

Y QAAA \\LE LY L A QS
£ o AN Biva -\ L A AQA 3 0 |
A A_K ( # A 1 0?9 . Al 1+

AKX
,m_ PN QOW :\/\er 2

L LA KL (AL R k)‘&my@r
s Jne 48 m-m N s
' % A dornsd hack ma

PP Aﬂ)ure (cL f\aH«:r.% Loty ) J‘Qﬂ”ﬁ&fj

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@ No (circle one})
If yes, did the water enter the sewer system? N 0
If yes, has the leak been repaired? L{.@ S
Who made the repair? N YA >
Has proof of the repair been attached to this appeal form? M o beo 4- (can 0) \A€_ \\/\
14. If your appeal is denied, will this cause you financial hardship for which you wiil seek V\o‘\O‘(

assistance from the City? If so, explain:

Please note:

1. The Urtility Advisory Board reviews abatement appeals at its monthly meetings which
accir on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
on the following month’s UAB agenda.

3. Customer's seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 7, 2017
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_12/19/16
Customer Name: Donna Leonard Account:_ 043840
Service Address:  #22 Chestnut St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 74 units of sewer and 37 units of water on the November
2016 and February 2017 invoiced amounts. Note that due to the repair date of December
14th, 14 days of the above average use has been prorated at new sewer rate that became
effective 12/1/16. The decision letter and account will be noted with the language that
states this is a one time in 10 year abatement for this property.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
a. The water did not enter the sewer system.
b. Total usage on disputed invoices:

Nov 2016 (48 units) Feb 2017 (26 units) 100 Units
c. Average use on previous three years is 13 (13*2)is: 26 Units
d. Estimated use over average 74 Units
e. Y of above average use 37 Units

Value of 68 Units of Sewer at the previous sewer rate of $6.24 = $424.32
Value of 6 Units of Sewer at the current sewer rate of $6.52 = $39.12
Value of 31 Units of Water at the previous water rate of $4.81 = $149.11
Value B%f 6 Units of Water at the current water rate of $5.29 = $31.74
Total abatement = $644.29 plus accrued interest

Q!#]l?

Daté

I
hn B. Storer, PE
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

STl T LT =F — — T a——

TO: Lisa Clark

FROM: Karen Bonneau
DATE: February 3, 2017
SUBJECT: Donna Leonard
PROPERTY: 22 Chestnut St

Piease find attached the Water Billing Appeal which was tabled from the January 11,

2017 meeting, including the updated consumption history showing usage for the February
2017 bill.

The customer is filing an appeal for 42.5 units of water and 85 units of sewer due to a
leaking water heater that has been repaired.
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CITY OF ROCHESTER ol g |
Water/Sewer Billing Appeal Application Received:
1. Date of Appeal: r/ IQ/IG
ADELENE
2. Property Owner’s Name: R’ngg Hg ;R; d, m+@—_am Account#;__©¢ 3840
3. Billing Address: __} 7 ¢ Pouo Wret RD

o3 8 LB -8 Lf?r;\
Service Location: __ Z-A ¢ MESTAUT ST, ZipCode O 2867

Owners Representative: __ |SoONAUA  LEONARN
Owners Representative's Signature:g YN o é Dernca s Q

Phone#: _( (‘293‘ } 232 (357 Cell: (60?3.5-07 -411ls
Email Address: _d.ovn l nrd GMALL, oW

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from__! | Zg ’t(e o_DEC, b, 2016
10. Abatement is being requested for:

a. How many units of water 4/, S x4.81=§_ 264 .H23
b. How many units of sewer __ K 5 x624=% K 30.H0

C. Water & Sewer Department Fees of: $
Total b

el e

11. Explanation of Appeal Request:

ToP OF DIATER CATER PifE
_(WATER LEAKED ONTO THE TLoofR,

REPHEED oN 1x/)s/17

LAST HoME OwnNER (VARDELEINE) |, A 1N
A_HOSPLE AND PASSED Away -afteser 9/2.506

_ Donnn LEONARD 19 WER DAUGHTER AND
1S THE EXECUTOR o ¥ YHE EsTATE (G-RRNTED 12/7 />

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
o (circle one)
If yes, did the water enter the sewer system? A\ O
If yes, has the leak been repaired? NES \2)is/ic
Who made the repair? _ﬁ,_b_,_ﬂw ALt
Has proof of the repair been attached to this appeal form? N £ <

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NO

Please note:

1, The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the ZL'" of the month to be placed
on the following month's UAB agenda.

3. Customer's seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.,

4. Customers seeking an abatement will pay the uncontested average biil for both water
and sewer prior to due date as specified on the invoice.
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Invoice

A-D Archambault Plumbing & Heating, Inc. December 18, 2016

61 Allen Strest Summary: SERVICE
Rochester, NH 03867 invoice # 10894-52063
Phone 603-335-1800 Fax 603-335-7889 Tech: JERRY
www.adplumbing.com Due Date: 12/28/2016

Job Date: 12/14/2016

Bill To: Job Name:
Steve Leonard 22 Chestnut Street
22 Chestnut Street

Rochastar, NH 03867 Rachaster, NH

——— Y —— e ————

tem Code Description Amount
Installed State 40 Gallon Indireci-Fired Electric Water Heater.,
LK-PO034 Replace 40 Gallon Indirect Electric 1598.00
Water Heater 6 Yr. Wamanty
Model # EN6-40-DORS 110 Equip. Warranty Expires
1211312022
Labor Warranty Expires
12/13/2017
" Subtotal Total
1598.00 $1,508.00
Credits: $1,508.00 CR
All maladals are warranted by the manufacturers’ writien warranty only. All labor performed by the above Balance: $0.00

named company ls wamanted for 1 ysar or as otherwise indicalad In writing, All work to be completad in
a professional manner according to standard practices. Payment [s dus upon racelpt. A $3.00
procassing fee and a finance charge of 2% par month (24% per annum) will be charged on unpaid
balances. Purchaser agrees lo pay all costs of collection, including attomsy's fees. Returned chacks ara
procaessed electronically for amount & stale allowed fees.
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Account #043840
3 Year Consumption History for property

Tatal above average:

Date
8/16 7
5/16 8
2/16 8
11/15 B
8/15 8
5/15 15
2/15 16
11/14 14
8/14 14
5/14 i6
2/14 18
11/13 18 Average Consumption for 3 years
150 i3
11/16 61 Excluded from average
2/17 39 Excluded from average
16-Nov 17-Feb
Units Used 61 39
Average Use 13 13
above avg use 48 26
. $/per unit Total
1/2 of above average a7 481 $177.97
Above average sewer 74 6.24 546176

Total Credit

$639.73
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 7, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_11/25/16
Customer Name: Sharon L. Page Account:_192800
Service Address:  #38 Autumn St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 20 units of sewer on the October 2016 invoiced amount
and that the UAB Advise homeowner to install a sewer deduct meter for outdoor use.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
a. The water did not enter the sewer system.

b. Usage on the disputed 10/25/16 invoice is: 30 Units
¢. Average use on previous three years is 10 Units
d. Estimated use over average 20 Units

Value of 20 Units of Sewer at the current sewer rate of $6.24 = $124.80

Total abatement = $124.80 plus accrued interest.

a3l

J¢hn B. Storer, PE Date \
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: January 17,2017
SUBJECT: Sharon Page
PROPERTY: 38 Autumn St

Please find attached the "Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 19.4 units of sewer on the October 2016 invoice. The
customer uses rain barrels, purchased from the City, for their garden. Due to the lack of
rain this summer, the customer used more City water for irrigation.
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CITY OF ROCHESTER Office Use Onfy:
Water/Sewer Billing Appeal Application Lo _LTj-LLG'

. Date of Appeal: 7 1-25 -/

Property Owner's Name: _ Wing L. 'B?Cz Account #; /92500

3. Billing Address: _ ¢ Ahin? S

9.

© N o s

Service Location: __ 3¢ ,@%ymﬁ S Zip Code_ O30S

Owners Representative:

Owners Representative’s Signature:

Phone #: Cell: _503.53Y-17F

Email Address:

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from_7-7-/2 o __ /4o -7-/&
10. Abatement is being requested for:
a. How many units of water x4.81=%
b. How many units of sewer __ /7. 7 _ x624=% /o?/. 06
C. Water & Sewer Department Fees of: $
. Total $ /2.0
11. Explanation of Appeal-Request:
Euers Y [ sed
_»Eaﬂ?w/'zﬁ/ad ) Z0ce (1) A Threx S Z

7 i Paue 1t m_/; o/ Pa i)

bl Hhis year wivn tact XK 50 bac 2

= QI Gt Sume 4 A/A\:j‘

vatl pas @ CoAFE sy o cwaS D asarll. 7
9{912 17014 d&’// 20 (‘uﬂ d 1hH D012 - oS /'/,

Zor Doyl A Ao A wias 1) . From Dok P Jous He

.'.’
. P
-

’

Farm continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Pl
Yes@cnrcle one)

If yes, did the water enter the sewer system?

If yes, has the leak bg_','en repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer's seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed,
4. Customers seeking an abatement will pay the uncontested average bill for bath water

and sewer prior to due date as specified on the invoice.
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Account #192800
3 Year Consumption History

Date Units
10/13 10
1/14 9
4/14 9
7/14 9
10/14 9
1/15 10
4/15 11
7/15 11
10/15 9
1/16 12
4/16 9
7/16 11 Average Consumption for 3 years
119 10
10/16 30 Excluded from average
10/16 ..
Units Used 30 ,
Averag use 10
above avg use 20

Per Unit Credit
Sewer above avg 20 6.24 $124.80
$124.80

32



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 7, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 1/12/17
Customer Name:  Franklin Morgan Properties LLC  Account: 103290
Service Address:  #69 Franklin Heights
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 39 units of sewer on the December 2016 invoiced amount.
Note that due to a leak and repair date of November 30 the abatement is at the old sewer
rate.

The above recommendation is based upon the following findings:

1. In order to qualify for water abatement per the Policy of Water & Sewer
Adjustments “All customer requests to abate any portion of a metered water bill
that is unusually high due to unpreventable leakage shall be reviewed by City
staff on a case-by-case basis. In order to qualify for abatement, a customer’s
excess consumption must exceed the greater of 100% or 35,000 gallons above
their normal average consumption.” This customer’s quarterly use does not meet
this requirement.

2. The owner does not dispute the meter reading.

a. The water did not enter the sewer system.

b. Usage on the disputed 12/16/16 invoice is 46 Units
c. Average use on previous 2 quarters is 7 Units
d. Estimated use over average 39 Units
e. Y of above average use 19.5 Units

Valugofi39 Units of Sewer at the current sewer rate of $6.24 = $243.36

Total emend= $243.36 plus accrued interest.
5. ale|17

hn B. Storer, PE * Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

=T T TR T T T o= =

TO: Lisa Clark

FROM: Karen Bonneau

DATE: January 17,2017

SUBJECT: Franklin Morgan Properties LLC
PROPERTY: 69 Franklin Heights

Please find attached the Water Billing Appeal, account notes, consumption history and
repair invoice for the above location.

The customer is filing an appeal for 39.5 units of sewer and 19.75 units of water on the
December 2016 invoice due to hot water heater leak, which has been repaired.
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CITY OF ROCHESTER Office Use Qnly:
Water/Sewer Billing Appeal Application — 42

1. Date of Appeal: / //O / LA
2. Property Owner’s Name

3. Billing Address: £

4. Service Location: Zip Code Q3K L F
5. Owners Representative: p

6. Owners Representative’s Signature: [1)7 ]

7. Phone#: _ 403 LD O “Cell: -ZH-
8.

Email Address: dm¢m?mz_@mmm
(Agendas and Decision Lettery will be emailed)
9. Billing Period that is being appealed is from gz I z ;Zbl L to ng&éé%

10. Abatement is being requested for:

a. How many units of water x4.81=§%

b. How many units of sewer x6.24=8%

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:

. . AN
.‘ I8 MNplriicdy O {9 1RO & 28 \ o DL lr, DN,

5 _Gpusall it L
!/HWMHM'W
oy flnts

R

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes @ circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
o (circle one)
If yes, did the water enter the sewer system? __ »99
If yes, has the leak been repaired? _7L/£S'
Who made the repair? C _/'7/535' ',p/dmlaég;—go
Has proof of the repair been attached to this appeal form? _ /@<
14. If your appeal is denied, will this cause you financial hardship{fur which you will seek
assistance from the City? If so, explain:

L5

Plzase note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20° of the month 1o be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, 1o appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

36



Franklin Morgan Properties
Request for Abatement to the City of Rochester, NH
Calculation of Requested Water and Sewer Abatement

Requested
Average Requested Bliling

Actual " Difference Adjustment 2/ Rate Adjustment
sewar 46 6.5 3485 ass 6.24 246.48
Water 46 65 39.5 18.75 4,81 94.9975
Total 341.4775
Less Billed Amount 514.55
Payment Amount 173.0725

1/ The quarters included in the average are Q2 and Q3 2016 and Q3 and Q4 of 2016, The
unit was unoccupied for 2016 Q1

2/ One time adjustment of one-half the water meter reading above average.is included in the
water portion of the adjustment
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'Delta “C” _ M oses CTATEMENT

Tl Plumbing & Heating Inc.
#1715 Railroad Avenue
;E Gonic, NH 0383¢
§03-335-0225

pae /= 5O = .;20/4: _J,m#éo?-m'{ o33l

Customer's Name ,_é

Address_;w.:i 5
oc,\rle&ter )O\;-L—

ﬁ%om-r 006@/73 SO

DATE DESCRIPTION BALANGCE
Repbved [eaK on)

WoT  e4te
haeter,

/.5 RS latod
plos  prexs

N \/\/ //;)
/

Aftar 30 days 2% Interest Charge
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Account #103290
Consumption History for Current Tenant: moved in April 2016
Date Units

9/16 16
6/16 6
3/16 4
12/15 8
9/15 4
6/15 4
3/15 6
12/14 6
9/14 5

Average Consumption

59 7

12/16 46 Excluded from average
12/16
Units Used 46
Averag use 7
above avg use 39

Per Unit  Credit
Sewer above avg 39 6.24 $243.36

$243.36
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