City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

November 9, 2016

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, November 14, 2016 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA

Call to Order
Acceptance of October 11, 2016 Minutes
Memo from Director John Storer, PE (Page 3)
Appeals
4.1 Courtney McLaren (Page 4)

20A Cecile Ct

Rochester, NH 03839

RE: 20A Cecile Ct

Apwnh e

4.2 Harrington CC Rev Trust & BB Rev Trust (Page 11)
3 Dartmouth Ln
Rochester, NH 03867-3202
RE: 3 Dartmouth Ln

4.3  Lewis Paul C (Page 18)
PO Box 682
Rochester, NH 03866-0682
RE: 13 Friendship St

4.4  Frisbie Foundation (Page 25)
11 Whitehall Rd
Rochester, NH 03867-3297
RE: 13 Healthcare Dr

45  Northeast Credit Union (Page 34)
PO Box 1240
Portsmouth, NH 03802-1240
RE: 694 Columbus Ave



46  Daniel & Adrienne Couto (Page 42)
13 Hale St
Rochester, NH 03867-5910
RE: 776 B Salmon Falls Rd

4.7  Meghann & Christian Wayss (Page 50)
5 Sweetbriar Ln
Rochester, NH 03867-3735
RE: 5 Sweetbriar Ln

4.8  Raymond Ouellette (Page 58)
37 Pray St
Rochester, NH 03868-5905
RE: 37 Pray St

4.9 RS Property Group LLC (Page 66)
27 Ocean St #1
So Portland, ME 04106
RE: 42 Prospect St

4.10 Cheryl Mcintyre (Page 76)
16 Jackson St
Rochester, NH 03867-2206
RE: 16 Jackson St

3. Finances-Water page 84 Sewer Page 88)
4. Adjournment

Copy to:
Blaine M.Cox, Deputy City Manager



City of Rochester

Dept of Public Works

45 QOld Dover Road
Rochester, NH 03867
Phone: (603) 332-4096
Fax: (603) 3354352

Memo

To: Utility Advisory Board

From: John B. Storer, P.E. Director of City Servi ¢

CC: Blaine Cox, Deputy City Manager

Date: November 9, 2016

Re: Interpretation of LL.eak Abatement Policy — November Recommendations

Attached is a copy of the City's Leak Abatement Policy that was approved by the City Council in September.

In implementing the policy, it seems we have been interpreting that customers can elect to utilize the once-in-
10-year abatement process, if they wish to have an abatement on a high bill,

The language of the Policy does not allow for an automatic abatement. An abatement can be granted for a
situation of an “unusually high bill due to unpreventable feakage”.

Some points for consideration:

« To qualify for an abatement, customer must prove that the deficiency responsible for leakage has
been repaired or corrected,

e [f customer can't determine source of high consumption, they need to hire a plumber. If source
can't be identified, customer shall be held responsible for the entire bill, and

e |f the high consumption is related to a leak due to customer negligence such as the failure to
maintain internal {private) plumbing fixtures in good repair and/or protect plumbing from freezing,
the customer shall be held responsible for the entire bill.

In providing recommendations to the UAB, we denied abatement requests where the customer referenced
accidentally leaving on a hose spigot {water only account); and denied water portion on broken irrigation system
{system was new and presumably not properly maintained). In both cases water was utilized.

Conversely, we did approve abatements due to a leaking toilet of a tenant; an irrigation leak due to failed valve;
and ancther toilet-related abatement for faulty flapper system.



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH (03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_10/3/16
Customer Name: Courtney McLaren Account: 240037
Service Address:  #20A Cecile Ct
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement no abatement at this time.
The above recommendation is based upon the following findings:

1. This account is water only.

2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
not qualify for an abatement of 'z of the above average consumption. The
customer forgot to shut off valve which does not meet the criteria of
“unpreventable leakage” and would be considered negligence.

3. If necessary long term payments arrangements are available through the billing

ﬁ%f 1 ll

hn B. Storer, PE " Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

=5

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 17,2016
SUBJECT: Courtney McLaren
PROPERTY: 20A Cecile Ct

Please find attached the Water Billing Appeal Application, water bill, account notes and
consumption history for the above account.

The customer is filing an appeal for above average usage due to her daughter leaving the
hose on for a full weekend while they were away, Customer did pay $135.00 towards bill.



CITY OF ROCHESTER Office Use Oply:
Water/Sewer Billing Appeal Application GL2AIES fé[iu.‘.ﬁ

1. Date of Appeal: & /’;D_

2. Property Owner’s Name:‘ % edd r& { “,3!( W\ Account #: 2"‘/@!)'_ 37 0‘\’\\\,\

3. Billing Address: 2nQ (o lo ¢ 4
szﬂhﬁﬂ_:er M\"

4. Service Location: L€ Zip Code 62837
5. Owners Representative: ,Cm,& e Melo g
6. Owners Representative’s Signature: .ZJ/M/
7. Phone#: _ {03 " RS-222 D fSell:
8. Email Address: _p winl\a ren 072 |S@ kjm' } v~
(Agendas and Decision Letters will be emai( ed).
9. Billing Period that is being appealed is from : to

10. Abatement is being requested for;
a. How many units of water /2 x4.81=8 52
b. How many units of sewer _ ;‘ A x6.24=3 \.bl 3
C. Water & Sewer Department Fees of: ==
Total $_ 26D —

11. Explanation of Appeal Request:
BeXxof ol 1o palecd? o ‘Q/ \_n#e l’é‘f‘\_‘f_:r?‘lg(’ he
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12. Do you dispute the meter reading used to determine your units of usage?
Yes (No (cjrcle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)
If yes, did the water enter the sewer system? w0
If yes, has the leak been repaired? (ALS
- 9 g
Who made the repair? H’n%& LY Sk 3

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
\Su st S W oeod 4ol PUW{\Q .

Please note;

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.



Account #240037
3 Year Consumption History

Date Units
10/18/16 39
4/6/16 16
1/7/16 14
10/14/15 15
7/16/15 19
4/7/15 15
1/7/15 12
10/9/14 17
7/3/14 18
a/7/14 13
1/21/14 20
10/4/13 23 Average Consumption for 3 years
221 18
7/16/16 92 Excluded from average
Units Used 92
average 18
Above Avg 74
rate credit

1/2 above avg 37 4.81 $177.97



City of Rochester
P.D. Box 981096
Boston MA 02298-1086

WATER & SEWER BILL

Remit Copy

Please write your account numbsr on your check
and enclose this portion of bill with your payment.
Make chocks paysbla to: City of Rochestar

Bilt Numbar I} = 7 "Accoufit Number . 1] Bill Data_
13944657 240037 Q7/2812016

[PaatDGelDats, 1] (PastDus.
0&!_2;91201 6 -8.73

‘OtherlCurrent,Charges [ ICurreny,Charges.
00 44252

240037

SULLIVAN PAUL B REV LIV TRUST
% PAUL B SULLVAN TRUSTEE
14378 W CORONADO RD
GOODYEAR, AZ 85395-7511

IIlllllllllll"llillll!lIIIIlllllllllll"lll“l"ll]

< Datach and raturn th

City of Rochester
Rochestar, Naw Hampshira

Plzasa Nato Addrass Correciion Below; £
Name

Stram

City Stata Zp

209604201721394 4657900000273y

e above portion with your paymant <

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

T e Gustomer e | o e Carvicy ADHNI LS N N ey
SULLIVAN PAUL B REV LIV TRUST 20 CECILE CT /20 A CECILE CT _ '
o Bl Number T 10 T T Ascotint Number, _'..____;'l;____,.._eastinﬁbﬁija‘ JI.;, ; BifllBate; T
13944657 240037 us%awzms 0712612016
= e 3 g “haad Date] — iMater, 5 T ana In’ ]
| Dsctpton I ourne o previos | i iy ] asseein | crewe
RES WATER 07/08/2018 041062016 759 667 92 442.52

435.00 09/30/2016 -8.73
e -

‘Last Payment Amt 1|, Last Payment Date ] . Pastiue. M_:!_ r.Current Chargea [
I .00
.

Aimount Do

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64

SEWER $8.24, ELDERLY $4.15, MINIMUM $29,85, MINIMUM ELDERLY $23.76 R = [ O
Tax Calfactor's Office
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE P.0. Box 581096
Boston MA 02288-1095

BILL IS DUE UPON PRESENTATION

For alf other correspondance or accounting Inquirias:
City of Rochester
Woater & Sewer Billing Offica
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

due date at the rate of 12% interest per annum computed to the

Phone: 1 (603} 332 - 3110 Billing Otfice

payment date. Past due bills shall cause water shut off and may 1 (803} 330 - 7127 Of Hour Emergancias

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Consumptlon bifled In hundreds of cubic feat. Non-receipt of
issuad blll not deemed excusa for failure to pay. Property awnesr
responsibla for protaction of meter from loss and damsge. Any
parson other than an amployee of the Hochaester Water
Dapartment who turna water aff or an at curh stop, without
permission, mey be subject to » fine.



INVNAL GNV WUHIVA ST 3HS *STUE 3HL 2O SITE0D 139 0L NTHV W AINLUN0D a3aaY : (e 60:62:0T £0-01-9T0¢) & *_

*ONLLTIW HIGWINON] |
H03 6V OL INIGNZS “GNEDEIIM V B0 NO 11T SV 3SOH FHL LVHL SEIVLS LI "WS0d WaLAV 691 GIATDF [uamy a0ibis0 E0-0-s102] |

{ |
|| 'SEOOVT OLS£5 ONIRELISNVYL "00°'SZ$ O SINTWAVd JTUHL NO YEBANN INNODOY SNOUM LNd ‘NIWOLSID tBd :[quasey £0:EE!60 6Z-01-5T02) M
. ££95-6EBE0 OL 300D diZ GALIIHWYOD [ zotoe:or £o-ze-Tioe]). u

617 HD 00°015 J03HD (BN :[Apey ez:eeior 51-90-0t@2]f
00°SB$ - 922 O30 - 82fT}
DO XVYL OL 3AVS ONV 03D TBH I - 62/1 TLLNA L1SO30 LON 3M IVHL GDISY ONY XD3HD NI LNSS HIWOLSTD $[We £p:68:80 62-T0-0TR]|: |
WL ¥O3HD Gvd INES 60/8T/T H
HFHLYS H3H STNVAITINS NVd - STIE 139 0L NO Y3H OGY - EEITIVD ASNLYOD - 60/kZ/2Z
ELYNIWHAL 38 TIM SEDIAYS HO ‘50/52/50 0-3E9 YO NG EDV 1Y 33 OL STEEN INSWAY SNIAYS 1ELTT _
ANGIS T 35N YO 3NVE WO DVE 00°265 =0 LNNOWY SHL NT £6Z  Y02HD QADIY-60/5T/90 #

"60/62/1 TG QISIATY LN3S GNY SITUVHD WIWININ OML HOTHd GRLIGRD 1 - 6O/S/T - BT/ WO Ovay| |
SVM THE AUVINVE *YSEREAON NI TIM NDIOHS GHIVCERS WIL - (380100 B A1) STHE WIWINIW OML 40 HIWOLSMD (EIUVHD QvH am| |
H2AQVEY 3AISLNO X1 QL MALLT INGS -80/£2/0T M_
SOGNOD
| LHSANQD YT AVI NG MON B0 XT1dNA 38 TIM - NOSHEd 3WVS 3HL OL T105 N33 SAVH TTD3ID 22 OGNV STHL TREIWYD D0Vd wd- svVot/] |

= 1D IWOD VO SISHY| |

e e o - ———— == — —

FEEL e e R

T 00 e a9 e




City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_10/11/16
Customer Name:  Harrington CC Rev Trust &
BB Rev Trust Account: 084200
Service Address:  #3 Dartmouth Ln
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of the above average sewer charges on the September 2016
invoice.

The above recommendation is based upon the following findings:

1) The sewer deduct meter was defective and has been replaced. The additional use
is due to irrigation or other outside use.
a) Total usage invoiced 9/16/16 46 Units
b) Average Consumption (3 years) 11 Units
¢) Above Average Consumption 35 Units

2) The water was used and is not disputed. Value of 35 Units of Sewer at the current
sewer rate of $6.24 = $218.40

Total abgtement 5 $21.8.40 plus accrued interest.
@ 1 )G b

Jdhn B. Storer, PE Date
rector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 17,2016

SUBIJECT: Harrington CC Rev Trust & BB Rev Trust
PROPERTY: 3 Dartmouth Ln

Please find attached the Water Billing Appeal Application, water bill, account notes and
consumption history for the above account.

The customer is filing an appeal for 30 units of sewer. The customer had a new sewer

deduct meter put in on 6/27/16, which was found to be a dead meter on 9/28/16. The
meter has since been replaced with a new meter.

12



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: _Ld\_\_'lM

1. Date of Appeal: "3‘!"5! | 6 WI-S

L]

cC ey {- 0 T
2. Property Owner’s Name: _R & !i ;,LLE At : {,vg,mj Jura Account #: Q K 4 = OO
3. Billing Address: 2 Ddon T ol TR, s

ZH.F\::\FT,_ : N H

Service Location: __ SNa -2 ZipCode_ 0 3% 6 1)

Owners Representative:

Owners Representative’s Signature:
Phone #: 3323-%¥507 Cell:
Email Address: _lovre ~da h b 19-,@ ua hoo, Coyin
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from b ) a7 { 16 10 9 { 1Y l /L
10. Abatement is being requested for:
a. How many units of water __ 2 x4.81=§_+f-3o
b. How many units of sewer__ 30O  x6.24=$% /K 7,20
C. Water & Sewer Department Fees of: i

Total 3

L

11. Explanation of Appeal Request:

OV g S T i Tooe AUk

SRR

Form continues on back

13



12. Do you dispute the meter reading used to determine your units of usage?

. No (circle one)

If yes, why?
Nl (artin Q,P»\jrﬂﬂ,ug ﬁ/\'v{() WJZ[)JIJ

AN Gyan Ml aml&_v_\f\

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @cimle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer's seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking aun abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

14



Account #084200
3 Year Consumption History

Date Units
06/17/16 9
03/08/16 5
12/10/16 11
09/01/15 1
06/01/15 7
03/09/15 7
12/14/14 12
9/19/114 23
06/05/14 11
03/10/14 6
12/13/13 11
9/13/13 14 Average Consumption for 3 years
127 11
9/16/16 46 Excluded from average
Units Used 46
Average Use 11
above avg use 35

Full above avg Sewer Credit - meter malfuntion
per unit
Above Average Use 35 6.24 5218.40

15



City of Rochester
P.0. Box 981096
Boston MA 02288-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclosa this portion af bill with your paymani.
Msake chocks payable to: City of Rochestar

BilliNumbaer; ‘Accaurit Numbar, |1Blt:Data ] [ PestiDusiPate) [ Past Dus" . ROther,CunasntiCharges || Curent|Chisrges,
13947641 084200 00/20/2016 10/24/2016 .00 479.96

084200

HARRINGTON C C REV TRUST &
HARRINGTON B B REV TRUST

3 DARTMOUTHLN

ROCHESTER, NH 03867-3202

I"IlllI“lll!lll“llllillll"Hlll"[lll!lIl”lllll

Plaese Nota Addeess Correction Below:

Name

Street

Chy Sinte Zip

9209604201722394764200000047996Y4

3< Detach and return the above portion with your payment <

City of Rochester

Rochaster, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

S T e | e e e et T T TR R R o e ]
HARRINGTON C C REV TRUST & 3 DARTMOUTH LN / ' 3
Bl Number 3l T TAccoupt Number 0 0T PastDue Dete. . BllDetal
12947641 _ﬁaoaazou 10:;::2015 09/20/2016
s feed Date, Master Headings = [ Ussgem, ;

. Descipton Current. _  Previous Current " Previows. [ 100cifeer)|  Cherss
RES WATER 0311412016 06/27/2016 46 46 211.84
RES WATER 08/14/2016 06/27/2016 1 1 00
RES SEWER 43 268.32
Tast Payment Amt .| iLest Paymeqt Deta [, FestDus.|Other. Curent Cherges].  Cutens Chmges..

343,65 D7/06/2016 0.00 .00 _478.95

VWATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.84
SEWER $6.24, ELDERLY $4.15, MINIMUM $28.85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2,95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due data at tha rate of 12% interest per annum computed to the
payment date. Past due bllls shall cause water shut off and may

become a Hen on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

16

fAamit payment to:
City of Rochestar
Tax Collector's Office
P.O. Box 981098
Boston MA 02298-1096

For ell other corraspondence or accounting inquities:
City of Rochasgter
Water & Sewaer Billing Office
18 Wakefield Strest
Rechester, NH 03867

Phane;

1 {603) 332 - 3110 Billing Offica
1 {803} 330 - 7127 Ol Hour Emergancias

Consumption billed In hundreds of cublc f(eet. Non-teceipt of
Issued bill not deemad excuse for feilure to pey. Property ownar
rasponsible for protection of meter from loss and damage. Any
person other than en employee of the Rochester Water
Depariment who turns water aff or on st curb stop, without
permission, may be subjact to a fina.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 10/11/16
Customer Name:  Lewis Paul C Account: 131340
Service Address:  #13 Friendship St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 28.5 units of water and sewer on the invoiced amount.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of ' of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 9/20/16 68 Units

b. Average Consumption (3 years) 11 Units
c. Above Average 57 Units
d. Y20of57 28.5 Units

Value of 28.5 Units of Water at the current water rate of $4.81 = $137.09.
Value of 28.5 Units of Sewer at the current sewer rate of $6.24 = $177.84.

Total abatement = $314.93 plus accrued interest.

ll[_\.ll;

Date

18



i e == ——3

WATER/SEWER BILLING MEMORANDUM

ek Tk g % e i e D

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 19,2016
SUBJECT: Lewis Paul C
PROPERTY: 13 Friendship St

Please find attached the Water Billing Appeal Application, water biil, account netes and
consumption history for the above account.

The customer is filing an appeal for 38 units of sewer. The tenant left a toilet running for
several weeks; which was repaired by the owner and tenant.

19



b23-539- 595y

CITY OF ROCHESTER Office Use 061[\ \/

Water/Sewer Billing Appéal Application Reccived: |

[. Date of Appeal:
2. Property Owner’s Name: 4 v/ Log s ¥ Account#:_/J/) ?%¥s

3. Billing Address: _~ 7 /ﬁ;ﬂ/;/s;,, J/,
Lochoptr 23/
2 Moy SFL

Service Location: /.S ,47/#,/;;4}'4; p‘;/: Zip Code_ &o3F8 7

Owners Representative:

Owners Representative’s Signature:

Phone #: Cell:

P N o

Email Address: /.y}/., %/ i s

(Agendas and Decision Letters will be emailed). /
9. Billing Perind that is being appealed is from cdéb’ “4 1o 0?/

10. Abatement is being requested for:
a. How many units of water &5  x481=§ 727.0%
b. How many units of sewer 68 x624=§ F245T
C, Water & Sewer Department Fecs of: b
Total $ 752.67
11. Explanation of Appeal Request:

A /Arrg;/r //// //)//«V”’f//"r'

WIS

/a/f/j’.a/r/,af/ e T et ,//»(,, z/,f )
7 v g

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
o (circle one)

If yes, did the water enter the sewer system? /é(J
If yes, has the leak been repaired? o - 1

Who made the repair? 44,/2/ //é G H/

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20* of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UARB when their abatement appeal is reviewed.,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

21



Account #131340
3 Year Consumption History for property

Date Units

06/06/16 8

03/04/16 6

12/08/15 1

09/15/15 12

06/03/15 12

03/16/15 25

12/02/14 13

09/04/14 14

06/02/14 14

03/03/14 9

12/12/13 5

9/25/13 14 Average Consumption for 3 years
133 11
9/2/16 68 Excluded from average
Units Used 68
Average Use 11
above avg use 57
per unit

1/2 of above averag 285 4.81 5137.09 Water
1/2 of above averag 28.5 6.24 $177.84 Sewer

Total Credit $314.93
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WATER & SEWER BILL

Remit Copy

Flaase write your account number on your chack
and enclosea this portion of bill with your payment.
Make checks payable to: City of Rochastar

City of Rochester
P.0. Box 981096
Boston MA 02298-1098

Bilt Number Account Numbar Bill Date Past Dug Dats Past Dus Other Current Charges | Current Charges
13949078 131240 09/20/2016 10/24/12016 1.21 .00 751,40
Amaount Due

1351‘”34'05 PAUL C Please Note Address Conection Balow:

PO BOX 682 Name

ROCHESTER, NH 03866-0682
Stront
City Srata Zip

I"lllll"llﬂlll"lll“""l"l"!lllllllllllllll"

920960420172139490743000007526148

»< Datach and raturn the sbave pertion with your payment 3¢

City of Rochester

Rochastar, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Addrass
LEWIS PAULC 13 FRIENDSHIP ST / _
Bill Number Account Number Past Dua Data B#l Data
13949078 . 131340 10/24/2016 09/20/2016
ead Dats Mater Headinga Usage in
Description Cusrent Previous Currant Previous 100 cu. faet Charge
RES WATER 08/02/2016 06/06/2016 187 119 68 J327.08
RES SEWER 58 424.32
Last Paymant Amt | Last Peyment Data Past Dua Othar Current Chargaa Current Charges Amount Dug i
88.40 08/1172016 1.21 00 751.40 $752.61 !

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64
SEWER $6.24, ELDERLY $4.15, MINIMUM $22.85, MINIMUM ELDERLY $23.78

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE

8ILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU, FT. = 748 Gallons
Rate per 100 cubic feat.
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Remit paymeant to;
City of Rochestar
Tax Collector's Office
P.O. Box 581096
Boston MA 02298-1096

For all other corraspondence or accounting inquiries:
City of Rochester
Watar & Sewer Biiling Otfice
19 Wakefield Sireat
Rochester, NH 03867

Phone:;

1 {6031 332 - 3110 Billing Offica
1 {603) 330 - 7127 Oft Hour Emargeancias

Consumption billad in hundreds of cubic feet. Non-receipt of
issued bill not deamed excuse for feilure to pey. Property ownar
tesponsible for protection of meter from loss and demsage. Any
parson other than an employee ol the Rochesiar Water
Departmemt who turns water olf ar on at curb stop, without
permission, may ba subject to a line,



| [T Fwi=rsa ||| wwsmoal
 — == ek o el s et S e i A S s e e _
=

*THE LEN NO 39 TIM ¥v31 STHL WON4

JOVSN 3HL SO IWOS “THE HOIH NVHL HEIMOT ALLHONS ST STHL AVAYS' {5AVQ 81/SLINN bZ ‘BN 304 AVad 100 :[quasy o7:0s:ET 61-0t-91071) |
"GV WEEWIA0N YO AN3S *SL/1T/00 NUOMMBAYd TV3ddY QIARDTY :[quarey TEW2:01 8t-01-5102]] |

"TV3ddV Y3BWEAON U0t LNO SNIGNES 39 TIM GNV|

WHOd TWaddV (2L53N03Y 34 "X Q10 ASHL HOIHM ONDIVI138 OL SISTIOL QNI (10 INVNIL 'CITIVD YENMO quasey 12:tkisT 50-01-0102]) |
39¥5N HOH %O0d (E9DVL HOOQ - TIIA ¥EWALATS NO SLINN 89 :[Reaunfs 9z2:55:Z1 Z0-60-91ae)] |

ANNODDV WO (RACWIY INYNIL ONY (EDNCOYd TIE Tvad [quasy s0:ERSIT ST-60-5102)| |

5T/6/6 LNBWAYd NON 8O- NO/J0 3NN 1EIVM :reaunls £7i6k:9T s0-60-5T0R1}

AVEHTWOW TBVHDIN COL A40D 0L INVNAL MIN GIaaY :[Aiey 90:00:91 Z0-+0-+T02]) |

ZBS0-996E0 HN "UEUSZHOON ‘289 XOB '0'd SSIHAAV =0 JINVHD HO HIGNSS OL NULLSY (AR BZ7TT:5T Z0-10-4T0z]| |

TLTT]9 INGIWAVA-NON YOd TIVD DIAES :[Atiex £5:50:0T bI-90-2TR]

ANSHAYS-NON =440 1MHS YO TIVD IDIAURS ([Aiey §S:6e:5T 90-20-0102]| |

= (88°'BE) HiFT 'Ld3S NO DNVIVE JHL ONV HIL Ezogmioo»oam?_n....oageﬁozﬁm._.aug.hﬁuﬂ_._”

GLETET QUNaDY

— - P g e = =
MXE_ | ' = F Ry
AR A T




City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street e Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board -
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_10/11/16
Customer Name:  Frisbie Foundation Account: 082887
Service Address:  #13 Healthcare Dr
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of sewer charges for the above the average use.

The above recommendation is based upon the following findings:

1. This is a water and sewer account.

2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
not qualify for a water abatement. This property has been in service for 5 cycles
(approximately 15 months) and the leak in the irrigation system would lead us to
conclude that the piping was not properly installed or maintained. The City’s
policy would rule this out due to “failure to maintain plumbing fixtures.”

3. As the water did not enter the sewer system, a full credit of sewer charges is

applicable.
a. Total invoiced usage 1100 Units
b. Average Consumption {1year, new property) _ 232 Units
c. Estimated Usage over 3 year average 868 Units

Value of 868 Units of Sewer at the current sewer rate of $6.24 = $5,416.32.

Total dbatement = $5,416.32 plus accrued interest.

W

ohn B. Stc'arer, PE "Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 21, 2016
SUBJECT: Frisbie Foundation
PROPERTY: 13 Healthcare Dr

Please find attached the Water Billing Appeal Application, water bill, account noles,
repair invoice and consumption history for the above account.

The customer is filing an appeal for 1,000 units of water and sewer, The facility had a
leak in the irrigation system, which has been repaired.
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CITY OF ROCHESTER Office Use On]lﬂ !
Water/Sewer Billing Appesl Application Received: 10

. Date of Appeal: 10/11/14, L’Ulg

/ (R wt f“
Property Owner's Name: 5'!:?&5‘3;,& {::;eq tvisc Account #: OYaAYR 7

3. Billing Address: _/{ Wh fe by 2d.

LIRS T RV RS

9.

Rockeates NH b3KL7-3297

Service Location: /3 /#airkca e W Rocko; e Zip Code b36L7

Owners Representative: Be +t \Vece
Owners Representative’s Signature: ggg_;]‘; 4 Qm._
Phone #: (503) D7-4160 cell: (&03)42%-2%2¢

Email Address: broce @ Skyhaveusiemesy, ¢ oma

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from /g ‘//L w  Alghe

10. Abatement is being requested for:

a. How many units of water 4]2[2[2 x481=85 4 %i1p.00
b. How many units of sewer _| ppp  x6.24=8§ [c 24D D

C. Water & Sewer Department Fees of: A3

Total $ /[0SO

11. Explanation of Appeal Request:

D“" 'Qicnl ‘IL-I /tm.s Q-L;ijm /1,3;:\, Svs-h-,,u.. fuat (‘,um’u&ﬁsf‘
oes uot /’mvt (s oW puate: setev. L e xgevieted

y /eak ) A ‘)"I«plﬂ:ﬁ'ﬂ/u»«_ Jv.n'-e.m_ MNev tThe Stimime

montis  flat Wt«“—* L-MOLe?‘EL.-)Led Lo 3&/7'16&:‘46
e prios Fe e Ludpes (WL L /ﬂu’fj mac.lc.

A Cdﬂvl vt tre m..l/mc’e. V { tp reag oL e lnfedd

This I&Ak. Cavsed Qur Water C‘mrumgfwm\_ -/o

Cs’rﬁw@ﬁﬁ‘alh—. L4 crés e, 'ﬁm Alioc b:l!..u. ﬂc'w'ou 27

el as '/‘Lu assoc oty Sewser whlien é& TZis kaAlers

Wrs ner be-mj E‘g{ﬂzlhf fhmjk Tho (Ppier System,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @rcle one)

If yes, why?
We belrye fus vuefer is Frmoh'p»{wj ’/:mpcvij

13. Do you claim that there was a leak that caused higher than normal units of usage?

@é\ (circle one)

If yes, did the water enter the sewer system? N 0

If yes, has the leak been repaired? ‘/ £5

Who made the repair? _ELF'S LANDSCADING

Has proof of the repair been attached to this appeal form? V&S

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

AMr

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur an the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month's UAB agenda.

3. Customer's seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Account #082887

3 Year Consumption History for property 4 cycles history

Date Units
6/9/2016 66
3/7/2016 33
12/9/2015 241
9/15/2015 586
926 232
9/2/16 1100 Excluded from average
Units Used 1100
Average Use 232
above avg use 868
per unit
Above avg use 868 6.24 $5,416.32 Sewer

Total Credit

$5,416.32
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City of Rochestar
P.0. Box 881098
Boston MA 02298-086

WATER & SEWER BILL

Hemit Copy

Plaase writs urur account number an your check
end entloss portlan of bill with your psymsnt.
Rochostar

Makn checks payable to; City of
i LA INCHON O R0r A e e BT EIAUA e [ oA 2
0BZ887 - DEJZOIZMB 10/24/2016
Armaunt Duc
$12,155.00
082867 ) —
FRISBIE FOUNDATION Floase Nots Addreas Correction Belaw:
% SKYHAVEN SURGERY GTR LLC Nesms
11 WHITEHALL RD
ROCHESTER, NH 03867-3297 Straat
Chy State T

Masulblelnllichstalladitieduludi Ll

9209604203721,3947525500012155004

3< Dotech and retum the obove pertion with your paymant 3

City of Rochester
Rochemor, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

T T S R T R e
FRISBIE FOUNDATION 13 HEALTH DR/ i
o BN b b e e A G S N D L e e et F e T AT, Do e e e B Dty 25 s
13047525 082887 10/2472016 08/20/2018
R e R T R P T Pt oS
S i e e R L R T s Chae
COMM WATER oasroe 0892018 2026 028 1100 §,291.00
COMM SEWER 1100 8,884.00
B AVIIROL (IaL8 T U eV CIVATORR [ 2= CIT8aR ORI GER Ty :
07/07/2018 00 12,155.00 $12,155.00
WATER $4.61, ELDERLY $2.08, MINIMUM $16.27, MINIMUM ELDERLY $14.84 Remit paymant to:
SEWER $6.24, ELDERLY $4.16, MINIMUM 529,85, MINIMUM ELDERLY $23.78 Clty of Aochestar
Tax Callector’s Office
MASTERCARD, DISCOVER & AMX PMTS [N TAX OFFICE. 2.95% SURCHARGE P.O. Box 981038
Boston MA 02298-10968
BILL IS DUE UPON PRESENTATION For all ather correspondencs or accounting Inguiriaes:
City of Rochastor
Water & Sawer Billing Office
18 Waksflald Strest
Payment is dus upon receipt. Interest accrues dally from the past Rochaster, NH 03867

due date at the rate of 12% interast per annum computed to the
payment date. Past dua bills shall cause water shut off and may
bacome a llen on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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Phona:

T (603) 332 - 3110 Billing Office
1 (803) 330 - 7127 OH Hour Emergoncies

Consumption billed in hundreds of cuble fest. Non-recelpt of
issuad bHl not deemed axcuso for fallura t pay. Property owner
reaponsible for protection of meter from loss and damage. Any
poerson othar then sn employss of the Rochestar Watar
Department who tuma water off or on st curb siop, withowt
permission, may bs subjact 1o a fina.
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ELF'S LANDSCAPING INC Invoice
PO. BOX 7266

ROCHESTER,NH 03839
Date Invoice No,
08H10/16 36101
Bill To ShipTo
FRISBIE MEMORIAL HOSPITAL SKYHAVEN AMBULATORY
11 WHITEHALL ROAD 13 HEALTHCARE DRIVE
ROCHESTER NH 03867 ROCHESTER, NH 03867
PO. Number Terms Rep Ship Data Ship Via FOB Project
BY FIRST OF... 08/10/18 SKYHAVEN A...
Jtam Description Quantity Price Each Amount
Repalr Repalr of kmigatlon system- 6/23/16- 7/5/16 1,800.00 1,800.00
28 man hours spent working on existing irigation
system- lines needed to be dug up and re glued
then buried deeper- broken lines repalred or
replaced as needed. System has required several
fult flushes and replacement of nozzles and valves
due to contamination with dirt when pipes came
ppart. Several follow up visits required to flush
zonesa when they were clogged, This price includes
fabor and materials.
p \ Subtotal $1,800.00
2 \ Sales Tax $0.00
P
\5]\ &4 Total $1,800.00
S b

A"
*Sqégﬂ bk tufay
33 (Fzrn &4 fa



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_10/14/16
Customer Name:  Northeast Credit Union Account:_142430
Service Address:  #694 Columbus Ave
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water™ subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 'z the water charges for the above average use and an
abatement of all sewer charges above the average use.

The above recommendation is based upon the following findings:

1. This is a water and sewer account.

2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of !4 of the above average consumption. The use is
above the minimum requirements of additional use and the usage was due to an
unpredictable leak in the irrigations system that was repaired. As the water did not
enter the sewer system, a full credit of sewer charges is applicable.

a. Total 9/16/16 invoiced usage 748 Units
b. Average Sept Consumption (3 years) _ 170 Units
¢. Estimated Usage over average 578 Units
d. %20of 578 289 Units

Value of 289 Units of Water at the current water rate of $4.81 = $1,390.09.
Value of 578 Units of Sewer at the current sewer rate of $6.24 = $3,606.72.

Total abgtement = $4,996.81 plus accrued interest.
, @ s

hn B. S‘torer, PE ‘Date
irector of City Services

I
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WATER/SEWER BILLING MEMORANDUM

T ¥ T SN RL L TarS i, ami TR TR

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 21, 2016
SUBJECT: Northeast Credit Union
PROPERTY: 694 Columbus Ave

Please find attached the Water Billing Appeaf Application, water bill, account notes and
consumption history for the above account.

The customer is filing an appeal for above average use due to a leak in the irripation
system. They are asking for the appeal to be based on passed averages plus a 30%
increase on the same periad due to higher irrigation use during the drought. They have
the irrigation system shut down and repaired by Studley's.
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Office Use Only:

Received; m Mﬁ‘ ‘ “ 7,

CITY OF ROCHESTER W \ S

Water/Sewer Billing Appeal Application

1. Date of Appeal:  October 3 2016

2. Property Owner's Name: Northeast Credit Union Account #: 142430
3. Billing Address: PO Box 1240
Pertsmouth N.H. 03802

4, Service Location: 694 Columbus Avenue  ZipCode 03867
5. Owners Representative: Herman McGee

6. Owners Representative’s Signature: e e

7. Phone #; 603-422-9936 Cel/ﬁﬂ3-3£—8873

8. Email Address: hmcgee@necu.org

{(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from  6/14/2016 to 6/21/2016
10. Abatement is being requested for:

a. How many units of water x4.81=5

b. How many units of sewer x6.24=5

C. Water & Sewer Department Fees of: §

Total $

11. Explanation of Appeal Request:

We received a bill from you on Sept 26™ and was quite alarmed with the water usage and we did
some swift investigation and determined on September 29" we had a leak in our irrigation system
due to a failed valve. We have since closed off the entire system and will be in the process of doing a
repair and shutting the system for the winter.
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We are looking for a revised bill that would be based on passed averages plus 2 30% increase
on the same time period. This would be due to the Jack of rain and Irrigation use is higher due to that
fact. According to our Irrigation folks they are seeing around a 30% increase in usage thru ought the
area on other accounts. This water went into the ground and did not impact the sewer system.

12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why? We had one of your representatives come and verify the readings to make sure they
were accurate and when that was determined we realized there was a leak and started to
troubleshoot that issue.

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system? No it did not

If yes, has the leak been repaired? Yes it has been repaired

Who made the repair? Studleys of Rochester N.H.

Has proof of the repair been attached to this appeal form? No invoice has been received yet

14. if your appeal is denied, will this cause you financial hardship for which you will seek assistance from
the City? If so, explain: NO, but being a Credit Union all exorbitant costs affect our ability to provide
low cost banking to the public,

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which occur on the
second Manday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20th of the month to be placed on the
following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the UAB when
their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water and sewer prior
to due date as specified on the invoice.
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Account #082887
3 Year Consumption History for property 3 years of September invoices
Date Units

209

149

152

510 170

9/16/16 748 Excluded from average
Units Used 748
Average Use 170
above avg use 578
per unit

1/2 of above averag 289 4.81 $1,390.09 Water
1/2 of above averag 578 6.24 53,606.72 Sewer
Total Credit $4,996.81
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City of Rochester
P.0. Box 9810986
Boston MA 02288-1098

WATER & SEWER BILL

Remit Copy

Flease wiite your account number on your check
and enclose this portion of bill with your payment,
Make chacks payable to: City of Rochester

BHl Number., Account Number [ 1Biit:Date] || .Past DugiDate 1| PastGus 1| Other.Cumant Chargss)|: Current Charges.
13949375 142430 Q9/20/2018 1072472016 0.00 00 3,654.04
$3,654.04

142430 Please Note Addr lors Betow:

NORTHEAST CREDIT UNION UL LD

9% ACCOUNTING DEPT Name

P O BOX 1240

PORTSMOUTH, NH 03802-1240 Strest

Chy State Zip,

l"lllll"l]lllI"lllll'lllll"IIII'I[H"'III“IIII

< Datach and raturn tha sbova portion

City of Rochester

Rochester, New Hampshlire

9209:042037213349375300003L54043

with your payment <

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

g s e ey CuBlOMet e s s T e e e Bervce ADGIoNs i s T ]
NORTHEAST CREDIT UNION 634 COLUMBUS AVE / ~
J8i Number. = lr 7 “AccouptNumbery - ¢ Past Dua_Deta; ] e B Date [T
13848375 142430 10/24/2016 09/2012018
Head Dot Metar Readings 3508 in :
i ecntion ) . Cument Provious (Currant " Prvious | 100 cusfess | Cherse
COMM WATER 09162016 06/1472016 5768 5020 748 3,597.88
COMM WATER 00/16/2016 061412016 5076 4137 739 .00
COMM SEWER 9 58.16
[2at Paymant Ami ], Last kvmmgﬂate “FastDue. - [Other.Currant Charges|.  Current Charges
696.80 07/08/2016 0.00 00 3,854.04
—— X T P S

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY 514.64
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.78

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2,85% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date, Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

39

Remit paymeant to:
City of Rochester
Tax Collector's Otfica
P.0. Box 9810896
Boston MA 02298-1096

For all other corraspondence or accounting Inqulties:
City of Rochester
Water & Sewar Billing Office
18 Wakefleld Street
Rochaster, NH 03867

Phona:

1 {603} 332~ 3110 8Billing OHice
1 {603) 330 - 7127 OH Hour Emargancies

Consumption billed In hundreds of cubic fset. Non-racelpt of
Issued bill not deamad axcuse lor feilure to pay. Proparty owner
responsible for protection of mater from loss and damage. Any
parson other than an employes of the Rochester Water
Deparimant who turns water alf or on at curb stop, without
parmission, may ba subjact to s lins.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_10/17/16
Customer Name:  Daniel & Adrienne Couto Account: 030260
Service Address:  #13 Hale St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 18 Units of Sewer on the invoiced amount

1. Per Section 17.24 Swimming Pools, Customers desiring an abatement of sewer
charges while filling pools must call the Business Office for instructions prior to
Jilling the pools. There will be no abatement if the business office has not been
contacted.

While the Utility Billing office did not have record of this customer calling in for
this year, there was an established history of the customer doing so and the staff
felt it could have been an error in recording the call.

2. The water did not enter the sewer system

a. Annual pool credit per notes 6-20 units
b. Per appeal 13,593 gallons (18units)

The value of 18 units of sewer at the invoiced rate of $6.24 =$112.32
Total abatement = $1 lf % plus accrued interest.

U fl_’“ﬂ

Date

Jéhn B. Storer, P
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 24,2016
SUBJECT: Daniel & Adrienne Couto
PROPERTY: 13 Hale St

Please find attached the Water Billing Appeal Application, water bill, account notes and
consumption history for the above account.

The customer is filing an appeal for above average usage due to filling his 13,593 gallon

pool (18 Units) this summer. The customer states that he left a voicemail with the Billing
Office with the pool readings.
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CITY OF ROCHESTER Office Usie Only:
Water/Sewer Billing Appeal Application UL lOIhﬂ‘Q

1. Date of Appeal: w\ 8

2. Property Owner’s Name: Daiel J Co, o Adeie soe (o ibccount #: D303 6o
3. Billing Address: 13 Hple €4,
¢ N o
Maed M

4. Service Location: {3 Hale 87 Bocbesden . yH ZipCode O3B (L
5. Owners Representative: ) 2 M) OuLD
6. Owners Representative’s Signature: /
7. Phone#: (02 332 €279 Cell: 02 750 @696
8. Email Address: CoJ.-c Dap@ s marl, Com

(Agendas and Decision Letters \ir}ill be emailed). 7
9. Billing Period that is being appealed is from ‘8/ =3 to_H /Q 3 \

10. Abatement is being requg;tgl( fo:, ¢ prol S5\ 139ys 3%) Dme Axached B ||
a. How many units of water {3532 6Gavx4.81=§
b. How many units of sewer §§ x6.24=%
C. Water & Sewer Department Fees of: $

Total b
I1. Explanation of Appeal Request:

4> Yo QQO\‘ OuR. 9“’ 3"| Aboue
Qloon®D Panl. I called to @Doﬂ--\- UbAae
UL 9ok n Recondint T Slaks mP vame
h he_ oter

Bavwny, ob B Qo a4 Aea T Olle) Daol,
f_g%qumc) 4 ras A-DmsLeD UN*L II

Q&QU]G'\JD \Ie"'\-fL ﬂ \\ n ‘-g
DH‘HA/L»J /)‘/QU You

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

mw\]l rl |S'\‘7u"«-Q S <« (L AL

13. Do claim that there was a leak that caused higher than normal units of usage?
Yeq No/(circle one)
If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall,

2. Abatement Appeal Applications must be received by the 20™ of the month to be placed
on the following month's UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.D. Box 981096 Remit Copy

Boston MA 02258-1098 Plaase write your account number on your check
and enclosa this partion of bill with your payment.
Maka checks payabla to: Clity of Rochester

Bill Number Account Number 8ill Date Past Due Data Past Due Other Current Charges | Currant Chargas
13945381 030260 08/23/2016 09/27/2016 2.16 .00 J331.50
$333.68
030260 .
COUTO DANIEL J & ADRIENNE M Pleass Nota Addrass Corraction Below:
{3 HALE ST Name

ROCHESTER, NH D3867-1812
Street

City State Zip.
mmu||||u[u"u|m|m“'alllm"ullltlu"

9209L042017213945381500000333kb6

3< Detach and raturn tha above portion with your payment %<

City of Rochester WATER & SEWER BILL

Rochestar, Naw Hempshire
Customer Copy
Keep this portion for your records

Customer Service Acdrasa
COUTO DANIEL J & ADRIENNE M 13 HALE ST/
Bill Number Account Numbar Past Due Data Bill Data
13945381 030260 09/27712018 08/23/2016
Read Data Metar Readings UUsage In
Daacription Cusrant Previous Currant Pravious 100 c. fast Cherge

RES WATER 08/04/2016 05/03/2018 847 617 30 144.30
RES SEWER ao 187.20

o
Fs

Last Payment Amt | Last Payment Date Past Dua Othar Curant Charges Currant Charges Amount Dun
166.79 08/05/2016 2.16 00 331.50 $333.66

WATER 54.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.84

Remit payment to:
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76 City of Rochaster
Tax Callector's Office
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE £.0. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION Far all other corraspondence or accounting inguiries:

City ol Rochester
Water & Sawer Billing Office
19 Wakefield Straat

Payment is due upon receipt. Interest accruas daily from the past Rochester, NH 03867
due date at the rate of 12% interest per annum computed to the Phone: 1 1603} 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 {603) 330 - 7127 Ofi Hour Emergencies

become & lien on tha property.

Consumption bllled in hundreds of cubic feet. Non-receipt of
issued bill not desmed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gsllens responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. person other then an employee of the Hochaster Water
Department who turns watar aff or on 8t curb stop, without

permission, may be subject to a fina.
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City of Rochester WATER & SEWER B“.L

P.O. Box 931098 Remit Copy

Boston MA 02298-1086 Planse write your account numbar on your check
and anclose this portion of bill with your payment.
Make chacks paysble to: City of Rochester

Bt Number [ " Agcount Numbar |- 8#l.0ate) || FesuDus Datp (| RastDuel [ Other Current Charges [ECurentiCharges
13915539 030260 08/20/2015 082112015 335.00 00 224.32
030260 .
COUTO DANIEL J & ADRIENNE M Ploasa Note Addrass Corraction Balow:
13 HALE ST Neme
ROCHESTER, NH (3B67-1812
Sueot

Wssoslletsdsslleadiadvaslllidsensbleel el clv g Ze

920960420164 23915539400000335562

3< Datach and return the above portion with your peyment 3<

City of Rochester WATER & SEWER BILL

Rochester, New Hampshira
Customer Copy
Keep this portion for your records

..... P T T P R il e 07 b i3 B — Saryice Address. e
COUTO DANIEL J & ADRIENNEM _ 13 HALE ST/
~IBilliNumbar, = U T T Account Numbiee. [l (PasyDueiDater . ] . B#Date.
13915538 030260 09%1:2015 087202015
ST e T ; ST T R
. Descrpton o Ul cumem. . |Previous. | Currsnt; previous. [ 106 chfaar | Chae |
RES WATER DBI04/2015 05/04/2035 564 532 32 149.44
RES SEWER 32 160.68

POOL ADJ

“Last Payment Amt) [ Lest Fayment Dates ;:j?a.?ﬁ_ug;.m...._lﬁn"m_?fmmaa '
.00

224,32 $335.56
T AT

166.79 QR/05/2018 335.00
OB AT = FT -

WATER $4.67, ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21 Reml .

SEWER $6.24, ELOERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23,76 ot "“gf;‘:}‘;omm,

MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE, 2.85% SURCHARGE Ta! Solicciors Offica
P.0. Box 881096
Boston MA 02298-1096

BILL 1S DUE UPON PRESENTATION For all othar corragpondance or accounting inquirins:

City of Rochester

Watar & Sewer Biliing Office
19 Waketield Strast
Payment is due upon receipt. Interest accrues daily from the past Rochaster, NH 03867

due date at the rate of 12% Interest per annum computed to the
payment date, Past due bills shall cause water shut off and may
become a lien on the property.

Phone: 1 (603} 332 - 3110 Billing OHlce
1 1803} 330 - 7127 OIf Hour Emergencles

Consumptlon billed In hundreds of cublc feet. Non-recelpt of
Issuad bill not deemed excusa for (sllure to pay. Froperty owner
100 CU. FT. = 748 Gallons respensible for protaction of meter from loas and damage. Any
Rate per 100 cubic fest. person other than an employes of the Rochester Water
Department who turns water oft or an at curb stop, without

47 parmisslon, may be subject to a fina,
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility A;:Ivisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 10/17/16
Customer Name:  Meghann & Christian Wayss Account: 080780
Service Address:  #5 Sweetbriar Ln
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 57 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water was intentional but did not enter the sewer system. Owner advised
about sewer deduct meter prior to next summer.

a. Usage on the disputed 9/20/16 invoice is 78 Units
b. Average use on previous three years is 21 Units
c. Estimated use over average 57 Units

Value of 57 Units of Sewer at the current sewer rate of $6.24 = $355.68
Total abatement = $355,68 plus accrued interest.
1 "\ I"

Date

hn B. Storer, PE
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

- _ = =i

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 24,2016

SUBJECT: Meghann & Christian Wayss
PROPERTY: 5 Sweetbriar Ln

Please find attached the Water Billing Appeal Application, water bill, account notes and
consumption history for the above gccount.

The customer is filing an appeal for 56 units of sewer. The homeowner states that she did
a lot of watering due to reseeding a portion of her lawn, three garden beds and filling a
toddler pool every three days. The homeowner will look into getting a sewer deduct
meler.
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: CITY OF ROCHESTER . l
| Water/Sewer Billing Appest Application Received:
1. Date of Appeal: Q/g '7//@ Lo S

2. Property Owner's Name: Meahann + ChasHan WaysSaccount #: 080 780
3. Billing Address: _ O Swoaatbnior Lana.

Rochesler aé 63%677

Service Location; R_L-ﬁi*-h*‘lﬂ-a - Rechas b~ ZipCode ﬁ%q
Owners Representative: Qq(,l P’

Owners Representative’s Signature; ___Se=2—y —>—==—==

Phone #: celi-chmws- (032.943- L?ZOCQ Cell: Meq (eal) Go3-943- b73§
Email Address: _MLQD&],&D_SM_Q%MD )

(Agendas and Decigion Letters will be emailed).

9. Billing Period that isbeing appealed is from J'-4‘“-“-1 to S‘Lg}c—m bev™

10. Abatement is being requested for:

a. How many units of water -2 x4.81=5_£J ~ fnNo Gd&ﬂ-‘ﬂ l'\-!-n']'>
b. Howmanyumtsofsewbr" ,§ZQ x6.24=§ ,QL)‘OI 4 £ ﬁ_e_a.SQ ad\Su.Sl—.

C. Water & Sewer Department Fees of: g 5'1('{
Total 5 § 'j Ei &
11. Explanation of Appeal Request:

(Je. added on 2 rrcsed %MM ,mgﬁ g&a_n%rgq ouwt-

Yy dndd(evs alOX'N?. poo) poril

Gl IR

Y 2 ri f : ] ; ' rd
w/ m ' ol ten _
45 oaor qo;l fesson  j<eues . Cone 4o Pnd oud Fher

s o mekyi we'll_Be hm,_a instaMed in the swrsci
(R - o L (LA ] )

_,Il'n(’ Wil

We, Tard fowask Cor e wm&’_(ns’;ﬂlgghm_-&cﬁmﬂunﬂ
feasnS 08wl a8 dme o Save 4 ane(Hhe pipeS
lengthancd Yorhe Works Shak needs 4o be dng. in oBar
-POY m WW ,‘.0 Form continues on back a_c,{-ua.Q_,Q, b& \Y&""ﬁ.uﬁd LQ
Whire o we didn ot e specind m%r lnsty e+

o
couwer would Nowe peen htqt'cv wwlm{-od'laﬂuk,ec:eg 'ur:u I




12. Do you dispute the meter reading used to determine your units of usage?

Yes (circ!e one}
IF yes, why?

Thgl Covmmp  ancl teSted e moler for ¢S

aflr we woritedt S bil|

13. Do you claim that there was a lcak that caused higher than normal units of usage?

Yes @circle one)

If yes, did the walter enter the sewer system?
[f yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ll_o% as we Hon-|- hate funds For Lhe exorbinatz bl

1+ is wore| Jhan deuble  what i+ was same fima

%&ﬂ with sed heds fiddie pools s Arstadlemoh
Pledse nole.

I

2

3.

Cng Yre qas [ine lstruchon

The Utitity Adwsmy Board reviews abatement appeals at its monthly meetings which
occur on the secontd Monday of every month at 5:30 P.M. at City Hall,

Abatement Appeal Applications must be recelved by the 20"’ of the month te be placed
on the following month’s UAB ugenda.

Customer’s sceking abatement are encouraged, but not required, to appear before the
UAB when their abutemunt appeal Is reviewed,

Customers seekmé an abatentent will pay the uncontested average bill for both water
and sewer prior to duc date as specified on the invoice.
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Account #154820
3 Year Consumption History

Date Units
9/13 18
12/13 13
3/14 12
6/14 16
9/14 31
12/14 17
3/15 13
6/15 27
9/15 45
12/15 16
3/16 13
6/16 22 Average Consumption for 3 years
247 21
9/16 78 Excluded from average
Units Used 78
Averag use 21
above avg use 57
perunit Credit
Sewer above avg 57 6.24 $355.68

57 $355.68
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City of Rochester
P.C. Box 881098
Boston MA 02288-1096

WATER & SEWER BILL

Remit Copy

Please write your account numbar on your chaeck
and enclose this portion of bill with your payment,
Make checks paysble to: City of Rochester

Bl Nurber 5[~ Account Nuber, || Bil Dats. |. [PastDus Date [ ~ | Other.Curyant Charges |1 Currant Charges
13947386 080780 09/20/2016 10/24/2016 .00 861.890

080780

WAYSS CHRISTIAN JOHN &
WAYSS MEGHANN MARIE
5 SWEETERIAR LN

ROCHESTER, NH 03867-3735

"II!III"IIIIIIIHlIIIlllIIIlllllllll"llll'lllllll

Ciy

Nome

Street

$861.00

Piaase Nota Address Carmrectlon Below:

State Zp,

9209604201721394738L200000851005

#< Datech and return the sbava portion with your psymant <

City of Rochester

Alochestar, Naw Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

. Customer, . Gervice Addrasy_
WAYSS CHRISTIAN JOHN & 5 SWEETBRIAR LN/
‘Bi Numbsr, P E= “Accoupt Number, s ] 3 __Past Dua/Dats. __BjitPate L
13947386 080780 1012412016 09/20/2016
' s Fend Dats | Meter Faadings. = IUsagain | -
e Gescreian e eyl et rrwvious | I o  Pravious, | 100cudesr | Chama
RES WATER 081272016 06/08/2016 553 475 75 375.18
RES SEWER 78 48672 |
"Last Payment Amt -| -Last Faymery Date ], PastDue Gther, Current|Charges [~ Curran; Charges;
244,00 07/41/2016 -0.80 00 B61.50 $361.00

WATER $4.81, ELDERLY S2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.84
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due data at the rate of 12% interest per annum computed to the

payment date. Past due bllls shall cause water shut off and may

become a lien on the property.

100 CU, FT. = 748 Gallons

Rate per 100 cubic feet.

Remit payment to:
City of Roghester
Tax Collector's Otfica
P.0. Box 981096
Boston MA 02298-1086

For all othar corraspondence or sccourting inguirles:
City of Rochester
Watar & Sawer Billing Office
19 Wakafiald Strest
Rochester, NH 03867

Phone:

1 (603} 332 - 3110 Billing Olfice
1 {603) 330 - 7127 Otf Hour Emargencies

Consumptlon billed in hundreds of cublc feet. Non-receipt of
issuad hill not deemed excuse for failure to pay. Property owner
responsibla for protection of mater from loss and damage. Any
person aother then on employea ol the Rochester Water
Depertment who turns water off or on at curb stop, without
permission, may be subject 1o a fine,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_10/18/16
Customer Name:  Raymond Ouellette Account:_105080
Service Address:  #37 Pray St
Rochester, NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.
The above recommendation is based upon the following findings:

The appellant is responsible for undetected water leaks on property.
The appellant did not find any leaks.
The appellant does dispute the meter reading but does not want to have meter
tested.
4. Property has a sewer deduct meter and received an 18 unit credit for sewer
charges.

5. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states “a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.

ng terpy paygsents arrangements are available through the billing office.

ifhn B. Storer, PE D
rector of City Services

W ) —

(A
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WATER/SEWER BILLING MEMORANDUM

T reTe - =

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 24, 2016
SUBIJECT: Raymond Ouellette
PROPERTY: 37 Pray St

Please find attached the Water Billing Appeal Application, water bill, account notes and
consumption history for the above account.

The customer is filing an appeal for 26 units of water and 24 units of sewer. The
homeowner states that there is no apparent leak and they have not used any extra water.
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CITY OF ROCHESTER Office Use Oply:
Water/Sewer Billing Appeal Application SRS ld\-ﬂ’ld—

1. Date of Appeal:

2. Property Owner's Name: Baﬂmd_o_ud[gﬁc,Account #: [{2‘ 5 22 g0

3. Billing Address:

O =N o

Email Address: . Com
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:

a. How many units of water éb x4.81= $_I_£_£_0_b
b. How many units of sewer ;QH Xx624=8% [HQ 1h

C. Water & Sewer Department Fees of: M
Total 3 Q'Z 7 ff 82

11. Explanation of Appeal Request:
A0IA - ¢

(*\*/95 N3 !73/9 1, dJﬁb

24W1 ¥ 2 N7 0

me /L DAssin

(Il DA N 0

LILL LYY /

7 / A | 5
% ! YY) A ANANNJLANN D
_mm

LI N7 DN INA L

Z
7

Form continues on back
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12. Dg you dispute the meter reading used to determine your units of usage?
No (circle one)
b@.
If yes, why? Z

_I+isthe hmhcsf' bill Teceived..

Did pat gLsf;a_D_H_maL;um%frﬂmq urar
than laat! J

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system? A

If yes, has the leak been repaired? / N 0 !\ Nt K
Who made the repair? ﬂ D DH_IJ N t

Has proof of the repair been attached to this appeal form"

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
MMMM@A
/,

7,
Please note: /
L

1. The Utility Hdvisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the ZL of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abaterment appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Account #105080
3 Year Consumption History

Date Units
9/13 26
12/13 13
3/14 15
6/14 12
9/14 28
12/14 12
3/15 12
6/15 21
9/15 29
12/15 19
3/16 12
6/16 20 Average Consumption for 3 years
219 18
9/16 55 Excluded from average
Units Used 55
Sewer deduct credit already ap 18
above avg use 37
per unit
1/2 of above average 37 4,81 $177.97 Water
1/2 of above average 37 6.24 5$230.88 Sewer

Total Credit
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 10/21/16
Customer Name:  Melanie Webster Account: 095080
Service Address:  #42 Prospect St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 'z of all above average water and sewer charges for the
9/20/16 invoiced amount.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of ¥z of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 9/20/16 214 Units

b. Average Consumption (3 years) 33 Units

c. Above Average 181 Units

d. 20f181 90.5 Unit credit

Value of 90.5 Units of Water at the current water raie of $4.81 = $435.31.
Value of 90.5 Units of Sewer at the current sewer rate of $6.24 = $564.72

Total abatement = $1,000.03 plus accrued interest.

I reco nd an abatement of 90.5 units of water and sewer on the invoiced amount.

@% u}q [k

J6hn B. Storer, PE Date’
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

e = P T

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 26, 2016
SUBJECT: Meclanic Webster
PROPERTY: 42 Prospect St

Please find attached the Water Billing Appeal Application, water bill, account notes and
consumption history for the above account.

The customer is filing an appeal for 158 units of water and sewer due to a toilet that was
constantly running. Per customer, this has been repaired.
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C\TY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application LR -‘QI_ZJ.“_(,Q

. Date of Appeal: |0“‘“ lg_

2. Property Owner’s Name: %w\ﬂccoum #: 0q5050
3. Billing Address: (:! ) Q QSQ! !(\., \

_Qodhestar o gt

Service Location: _§a e, A4 \9\\_\_’(.\‘ 8 Zip Code DB%‘]

N J
Owners Representative: \ A (
Owners Representative’s Signature: & uﬁ?_\&f\

Phone #: -0bho Cell: § (Lﬂ;)ﬂ ig" 1213

Email Address: Yitaek 2440 o.6\-tam

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from Q€ \3o\b  t0 © ‘1\90\] b
10. Abatement is being requested for:

a. How many units of water l Eﬂ x4.81=% 7 b/‘? 75
b. How many units of sewer |5 § x624=8%_995.9%

C. Water & Sewer Department Fees of: -$_0
Total 5.1 ZH 9.960
11. Explanation of Appeal Request:

Quc )ra.\e\- (.Jr.( f\!l\!\u\'\ Co fﬁj(n (\\"\I \OQ \‘h

Mw The e : N

® N owoa

e

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@ No (circle one)
If yes, did the water enter the sewer system? \J 5
If yes, has the leak been repaired? Yﬂg
Who made the repair? __ {0 y lnu S\\u.n'\ DNeig LUty \AQ&)S\-QK-
Has proof of the repair been attached to this appeal form? _f\a_Yecaye - c)‘. rh"‘"(oﬂ'ﬂ\uﬂ
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Yes, T Canndk oGl o 220001 el

' ..
Please note: : '

-~

The Utility Advisory Board reviews abatement appeals at its monthly meetings which

occur on the second Monday of every month at 5:30 P.M., at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice,

. y



Account # 95080
3 Year Consumption History

Date Units
9/13 24
12/13 24
3/14 20
6/14 17
9/14 12
12/14 14
3/15 36
6/15 30
9/15 43
12/15 58
3/16 58
6/16 61 Average Consumption for 3 years
397 33
9/16 214 Excluded from average
Units Used 214
Average Use 33
above avg use 131
per unit
1/2 of above average 90.5 481 5435.31 Water
1/2 of above average 90.5 6.24 5564.72 Sewer

Total Credit $1,000.03
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City of Rochester
P.0. Box 981096
Bostan MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please writa your eccount number on your chack
and enclose this portion of bill with your paymant.
Maks checks payable to: City of Rochester

Bill Numbar Account Number Bill Data Pest Dua Dnia Past Due Other Current Charges | Cutrant Chargas
13947993 085080 09/2012016 10/24/72016 0.75 .00
Amount Dup
$2,365.45

%gssolngOPERTY GROUPLLC Pleass Note Addiess Corraciion Below:

% MAINE HOME OWNERSHIP Name

27 OCEAN ST #1

S0 PORTLAND, ME 04106 Street

City Siata Zip

9209:042017213947993500002365450

7< Detach and return the above portion with your paymant <

City of Rochester

Rochastor, Naw Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

1 Customer Survice Address
RS PROPERTY GROUP LLC 42 PROSPECT ST/
Bill Number ] Account, Numbar Past Dua Data Bill Data
13947993 095080 10/24/2016 0912012016
fRead Date Metar Readings Usage In
Dascription Current Previous Currant Pravious 100 c?l. fast Charge
RES WATER 09/01/2016 06/02/2018 526 312 214 1,028.34
RES SEWER 214 1.335.36
Last Payment Amt_ | Lest Paymant Date Past Dusg Uther Current Charges Currant Chargas Amount Duo
685.00 09/0712016 0.75 .00 2.364.70 $2,365.45

VWATER 54.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64
SEWER $6.24, ELDERLY §4.15, MINIMUM 528 85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.895% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property,

100 CU. FT, = 748 Gallons
Rate per 100 cublc fest.

71

Remit paymant to:
City al Rochester
Tax Collactor's Office
P.O. Box 981096
Boston MA 02298-1096

For all other corraspondence or accounting Inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Streat
Rochester, NH 03867

Phane:

1 1603) 332 - 3110 Billing Otfice
1 (603} 330 - 7127 OH Hour Emergancies

Consumption bilfed in hundreds of cubic feot. Mon-recelpt of
issuad bill ne1 desmed excuse for failure to pay. Property ownar
rasponsible for protection of meater from loss and damage. Any
person other than an employee of the Rochester Water
Depariment who turns water off or on at curb stop, without
parmission, mey be subject to a fina.
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Account # 95080
3 Year Consumption History

Date Units

9/13 24

12/13 24
3/14 20
6/14 17
9/14 12

12/14 14
3/15 36
6/15 30
9/15 43

12/15 58
3/16 58
6/16 61 Average Consumptian for 3 years

397 33.08

9/16 214 Excluded from average
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 7. 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_10/24/16
Customer Name: Cheryl Mclntyre Account: 052880
Service Address:  #16 Jackson St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 9 Units of Sewer on the invoiced amount

1. Per Section 17.24 Swimming Pools, Customers desiring an abatement of sewer
charges while filling pools must call the Business Office for instructions prior to
filling the pools. The homeowner is aware of this policy and has followed it
previous years.

2. The water did not enter the sewer system

a. Usage on the current invoice is 24 Units
b. Average usage of previous 3 years 15 Units
c. Estimated increase of Usage 9 Units

The value of 9 units of sewer at the invoiced rate of $6.24 = $56.16
Total abatement = $56.16 plus accrued interest.
1 } \ ? lb

J B. Storer, PE Date
ector of City Services
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WATER/SEWER BILLING MEMORANDUM

o ek ==

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 25, 2016
SUBJECT: Cheryl Mclntyre
PROPERTY: 16 Jackson St

Please find attached the Water Billing Appeal Application, water bill, account notes and
consumption history for the above account.

The customer is filing an appeal for extra usage that did not go into the sewer system.
The customer states that she used this water in her pool, which also had to be repaired,
and she had a very busy summer with a sick granddaughter and forgot to take down the
pool readings.
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CITY OF ROCHESTER Office Usc Qniy: W
Water/Sewer Billing Appeal Application Ll

1. Date of Appeal:

Property Owner’s Name: /* ‘M‘f ! MGE&tfr_c Account #:051KF0O \p\

3. Billing Address: [& Voo, St
Pocl o ter At

03R6 T

Service Location: _[{ TG clcepn, St Zip Code_ UY%0LN

Oswners Representative:

b

Owners Representative’s Signature:
Phone #: ( s ) q1x - FAuL Cell: S m-e.
Email Address: Alone

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from Voo to &.u_f\)

N om s

10. Abatement is being requested for:
a. How many units of water x4.67=§%
b. How many units of sewer x6.24=3%
C. Water & Sewer Department Fees of? ¥
Total 5
11. Explanation of Appeal Request:

e lAﬂ_Aff Lan_/l {a S L CTH 0$ "tf\r-u«*_ﬂgi

S A e 5;,& 1 H( MLJ%-L af.

Lo g—nr-f’L to nexd :u% oul (fﬁ ald Epn&l@‘uﬁ
*“LQ‘—\*%—“—%&MM%MMM“'“
(m-xﬁ

ln[r:a&_l olads un, lL‘?I lq_‘f{' L oo ula.zp'—c{ \"’LA.

me‘.ﬂb@g&;ﬁ(“n&} N \Aa_,L 1o

C@aUL ﬁu_., f\aﬂ\_ t‘r:hu_‘\rMAu :L'f', (LA £ QCA—/\“&-

ﬂm holes _tu ‘ﬂgé,. 1\1\9_.[ /'.Mrl 0 Luu rvi_ l%-l— ‘/; (af5—£
WW'%' Ggr w (clcww -{-'0- m @‘H‘o\m 0@ ‘H.._e_ Slt.»vmw%
Life Wos lbeew Vel busy withe 2ucl. o cici e gl

Form

WaHng  dewn- wwhvmw MBS d\éwq’ “w’p"”( ""“7 Wi wasvj
ol s W 3“"4 Corend LA_)@}ésJ lao.ssacll Guray a_(sp oW cam.a-e(\




flos koo lpeen . o vty cud (j'-er(:

12. Do you dispute the meter reading used to determine your units of usage?

Yes ircle one) BO,FJ:- Ao a“ylt- to ovSided el O—F ‘Hu?——

If yes, Why? Clitwwettwmees T was fased wWh He

LY
+is

o el ot Co of‘:Q‘ Aotk c 0 ww CC{.S‘Q‘

D) \
wat: ady  abeud g o ol Glab of wee Soc Has

b“ “ "!‘o \ML_A_A:JI . CI'LIAA‘&-J—‘

13. Dq you claim that there was a leak that caused higher than normal units of usage?

MO (circle one)
If yes, did the water enter the sewer system? /L/ 174

If yes, has the leak been repaired? U{-@ > .

L

Who made the repair?
Has proof of the repair been attached to this appeal form?

- 7als)

44—

sl S

14. If your appeal is denied, will this cause you financial hardship for which you will seek e Vﬁ{/
b

assistance from the City? If so, explain:

1 S_—Z Hﬁmwwifmfé

ln..—-l—- I Lletl d wotf C_q)-' +o- e L‘.--Lu) S\_o( PAoastad .

/|v wJ'Q \QE“ If:" i W all e -ﬂ«-a éé:limﬁsi‘_‘ %;ML
Please note: ot pw.‘ S.o( [goﬂ_& wmp-«,r + Sew one ‘H,\.a_, M::ﬁ}

ok -iomn-

WoS

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which g—o-r

occur on the second Monday of every month at 5:30 P.M. at City Hall.

2, Abatement Appeal Applicutions must be received by the 20™ of the month to be placed ool
op op

on the following month's UAB ugenda,

3. Customer’s seeking an abatement are encouraged, but not required, to appear before

tire UAB when their abatement appeal is reviewed.
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Account #052880
3 Year Consumption History

Date Units
8/13 20
11/13 17
2/14 16
5/14 15
8/14 16
11/14 20
5/15 22
8/15 23
11/15 15
2/16 9
5/16 8
Average Consumption for 3 years
185 15
8/16 24 Excluded from average
Units Used 24
Averag use 15
above avg use 9
perunit Credit

Sewer above avg

9 6.24 $355.68
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City of Rochester WATER & SEWER BILL

P.O. Box 881098 Remit Copy

Boston MA 02298-1096 Pleass wiite  your account number on your chack
and snclose this portion of bill with your payment.
Make chacks payabla to: City of Rochester

. Bf[Number, AccountiNumber_ ___Jf | Bil[Dsta, || prstDygiOare. |
13946119 052880 08/23/2016 08/27/2016
Aamozunt Duo
$167.61

052880 S
MCINTYRE CHERYL Ploasa Nota Address Correction Balow:
16 JACKSON 5T Nams
ROCHESTER, NH 03867-2208

Strest

Chy Biate Zp,
l"lllll"lllllll"llIIIIIIIIllll]ll"llll“lll"lll

92096042027213946119400000167L29

< Detach and ratum tha sbove portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hempshlire
Customer Copy
Keep this portion for your records

Customer R § e “Bervice Addreas = :l
MCINTYRE CHERYL 16 JACKSON ST/
— Bl Number ‘AccountiNymber — | CesubumiDms. | BijDae_
13846118 052880 08/27/2016 08/23/2016
Eia_lﬁ.ata = mtarﬁaaauu! Usage'in
Descripton Curent __  Pravious, |  Cument . Previous | 100cu fser | Cheme
RES WATER 08/03/2078 05/05/2018 597 573 24 115.44
RES SEWER 24 149,76

Tast PaymennAmt |, Last Payment Date | [ Curfwnt Charges.
100.00 10/24/2018 J $167.61

WATER $4.81, ELDERLY $2.08, MINIMUM 518.27, MINIMUM ELDERLY $14.64 Remi .
SEWER $6.24, ELDERLY $4.15, MINIMUM $28.85, MINIMUM ELDERLY $23.76 ermit ""V{:“,:J'L:“énmm,
Tax Collector's Offica
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE P.O. Bax 981096
Boston MA 0229B-1098
BiLL IS DUE UPON PRESENTATION For all other correspandence or accounting Inquirles:
Clty of Rochaster
Water & Bewar Billing Qtfics
18 Wakafield Strest
Payment is due upon receipt. Interast accrues daily from the past Rochester, NH 03867
due date at the rate of 12% interest per annurm computed to the Phone: 1 (803} 332 - 3110 Bifling Office
payment date. Past due bills shall cause water shut off and may 1 (603} 330 - 7127 OH Hour Emargencias
becoma a lien on the property.

Consumption bilied In hundreds of cubic fest. Non-recelpt of

Issued bill nat deamed excuse for fallura to pay. Property ownar

100 CU. FT. = 748 Gallons responsible for protaction of mater from Joss and damagewAnv

H person other than an employae of the Rochester Water

Rate per 100 cubic fest. Depariment who tums water off or on at curb stop, without
81 parmission, may be subject to a fine.
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CI TY OF ROCHESTER

P 1
| gl yt dbud

i sa YEAR- TO- DATE BUDGET REPORT
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED  ENC/ REQ BUDGET  USED

5001 WATER ENTERPRI SE FUND

51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 575, 907 575, 907 188, 160. 61 .00 .00 387, 746. 39 32. 7%
51601057 511099 SALARIES - ADJUSTM 2,741 2,741 .00 .00 .00 2,741.00 . 0%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 7,368. 04 .00 .00 32, 631. 96 18. 4%
51601057 515001 ON CALL 4,497 4,497 1, 553. 38 .00 .00 2,943. 62 34. 5%
51601057 516000 LONGEVITY 1,393 1,393 412.50 .00 .00 980. 50 29. 6%
51601057 519000 TRAVEL ALLOWANCE 0 0 173. 07 .00 .00 -173.07 100. 09
51601057 521100 HEALTH | NSURANCE 155, 059 155, 059 49, 956. 46 .00 .00 105, 102. 54 32. 2%
51601057 521200 DENTAL | NSURANCE 2,720 , 720 829. 08 .00 .00 1,890.92 30. 5%
51601057 521300 LI FE | NSURANCE 667 667 370. 52 .00 .00 296. 48 55. 6%
51601057 522000 SOCI AL SECURI TY CO 45, 587 45, 587 14, 477. 96 .00 .00 31, 109. 04 31. 8%
51601057 523000 RETI RE CONTRI BUTI O 69, 133 69, 133 22,019. 06 .00 .00 47,113. 94 31. 9%
51601057 526000 WORKERS' COVPENSAT 26, 499 26, 499 26, 482. 00 .00 .00 17.00 99. 9%
51601057 528001 | PT 3, 986 3, 986 1,891.71 .00 .00 2,094.29 47.5%
51601057 532001 STAFF DEVELOPMENT 5,794 5,794 1, 613. 97 .00 313. 67 3, 866. 36 33. 3%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 413. 58 .00 1,573. 85 7,684.57 20. 5%
51601057 533001 AUDIT 3, 910 3,910 .00 .00 3, 910. 00 .00 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 .00 .00 6, 000. 00 5, 800. 00 50. 8%
51601057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 11,675.52 .00 3, 324.48 -15,000. 00 100. 0%
51601057 533010 LABOR NEGOTI ATl ONS 1, 000 1,000 11.00 .00 .00 989. 00 1.1%
51601057 534003 SOFTWARE NAI NTENAN 23, 425 23, 425 18, 557. 66 .00 .00 4, 867. 34 79. 2%
51601057 541100 WATER & SEWERAGE 6, 000 6, 000 3,220. 21 .00 779.76 2, 000. 03 66. 7%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 717. 75 .00 .00 1,382. 25 34. 2%
51601057 543001 VEH CLE NAINT & RE 1, 000 1,000 292. 05 .00 .00 707. 95 29. 2%
51601057 543002 EQUI PMENT NAI NTENA 1,135 1,135 1,135.00 .00 .00 .00 100.0%
51601057 544200 RENTAL OF EQUI PMEN 410 410 145. 25 .00 .00 264. 75 35. 4%
51601057 544400 RENTAL OF COVP/ COM 1,823 1,823 746. 07 .00 1, 053.93 23.00 98. 7%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1,656 1,578. 80 .00 .00 77.20 95. 3%
51601057 552001 FLEET | NSURANCE 3,029 3, 029 3, 930. 00 .00 .00 -901.00 129.7%
51601057 552003 GENERAL LI ABILITY 5,942 5,942 5, 388. 00 .00 .00 554. 00 90. 7%
51601057 553400 POSTACGE FEES 400 400 56. 36 .00 .00 343. 64 14. 1%
51601057 554000 ADVERTI SI NG 1, 650 1,650 339. 00 .00 .00 1,311. 00 20. 5%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,839 32.00 .00 73. 34 1,733. 66 5.7%
51601057 556000 TUI TI ON 3,150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 3.34 .00 36. 66 335. 00 10. 7%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 929.54 .00 81.17 2, 040. 29 33. 1%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
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11/09/ 2016 13:10 CI TY OF ROCHESTER P 2
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED  ENC/ REQ BUDGET  USED

51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 4,489. 44 .00 355. 25 4,155.31 53. 8%
51601057 561010 CLOTHI NG 5, 800 5, 800 1, 684. 85 .00 1,115.73 2,999.42 48.3%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 2,273.29 .00 534. 02 2,192.69 56. 1%
51601057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 771.79 .00 1,028.21 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 1,391.11 .00 67.50 2,166.39  40.2%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 3,572.32 .00 .00 17, 847. 68 16. 7%
51601057 573401 ADM N EQUI PMENT 2,335 2,335 1,061. 39 .00 .00 1,273.61 45.5%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 .00 .00 .00 7, 000. 00 . 0%
51601057 575100 | NVENTCRY PURCHASE 109, 000 109, 000 50, 588. 18 .00 11, 844. 45 46, 567. 37 57. 3%
51601057 581000 DUES AND FEES 1,020 1,020 .00 .00 .00 1, 020. 00 . 0%
51601057 583000 | NTEREST EXPENSE 545, 886 545, 886 209, 893. 98 .00 .00 335, 992. 02 38. 5%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 1, 950. 00 .00 100. 00 700. 00 74. 5%
51601057 589031 LIEN DI SCHARGE FEE 600 600 110. 68 .00 111.32 378. 00 37. 0%
51601057 591000 REDEMPTI ON OF PRI N 1,429, 547 1,429, 547 209, 920. 95 .00 37, 500. 00 1,182, 126.05 17. 3%
51601057 592001 DEPRECI ATI ON 1, 278, 950 1, 278, 950 .00 .00 .00 1, 278, 950. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 167, 000 267, 826 100, 825. 71 .00 .00 167, 000. 00 37.6%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 10, 416. 66 .00 .00 14,583.34 41. 7%
51601073 WATER TREATMENT PLANT

51601073 511001 SALARIES - FULL TI 281, 181 281,181 97, 958. 03 .00 .00 183, 222. 97 34. 8%
51601073 513001 OVERTI ME - REGULAR 15, 000 15, 000 5, 269. 98 .00 .00 9, 730. 02 35. 1%
51601073 515001 ON CALL 16, 285 16, 285 5, 632.50 .00 .00 10, 652. 50 34. 6%
51601073 516000 LONGEVITY 200 200 .00 .00 .00 200. 00 . 0%
51601073 521100 HEALTH | NSURANCE 107, 812 107,812 35, 786. 39 .00 .00 72,025.61 33. 2%
51601073 521200 DENTAL | NSURANCE 1,500 1, 500 499. 18 .00 .00 1, 000. 82 33. 3%
51601073 521300 LIFE | NSURANCE 225 225 164. 05 .00 .00 60. 95 72. 9%
51601073 522000 SOCI AL SECURI TY CO 22,543 22,543 7,787.25 .00 .00 14, 755. 75 34. 5%
51601073 523000 RETI REMENT CONTRI B 33,109 33,109 11, 295. 50 .00 .00 21, 813.50 34. 1%
51601073 526000 WORKERS' COVPENSAT 5,531 5,531 5,527.00 .00 .00 4. 00 99. 9%
51601073 528001 |PT 1,924 1,924 989. 99 .00 .00 934.01 51. 5%
51601073 533002 ENG NEERI NG SERVI C 11, 000 11, 000 537. 56 .00 8,812. 44 1, 650. 00 85. 0%
51601073 533006 LABORATCRY SERVI CE 19, 360 19, 360 9, 643. 03 .00 8, 505. 26 1,211. 71 93. 7%
51601073 543000 REPAI R AND NMAI NTEN 58, 563 58, 563 13, 642. 65 .00 1,161.04 43, 759. 31 25. 3%
51601073 543002 EQUI PMENT MAI NTENA 68, 999 68, 999 7, 368. 00 .00 9, 795. 00 51, 836. 00 24. 9%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 440. 23 .00 .00 359. 77 55. 0%
51601073 552002 PROPERTY | NSURANCE 6, 831 6, 831 7,150. 00 .00 .00 -319.00 104.7%
51601073 553000 COVMUNI CATI ONS 10, 360 10, 360 4,856. 28 .00 1,937.97 3,565.75 65. 6%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 502. 62 .00 .00 497. 38 50. 3%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1,600 1,157.19 .00 .00 442. 81 72. 3%
51601073 561010 CLOTHI NG 5, 500 5, 500 1,383.41 .00 1,081. 06 3,035.53 44.8%
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51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 2,642.97 .00 980. 36 426.67  89.5%
51601073 561031 CHEM CALS 187, 500 187, 500 38, 756. 75 .00 25, 832. 58 122, 910. 67 34. 4%
51601073 561037 LABORATORY SUPPLI E 8, 000 8, 000 155. 00 .00 3,362.72 4,482.28 44. 0%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 6, 780. 33 .00 3,126. 87 20,092.80 33.0%
51601073 562200 ELECTRICITY 126, 000 126, 000 26,861.74 .00 .00 99,138.26 21.3%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 635. 83 .00 .00 33, 364. 17 1. 9%
51601073 573900 OTHER EQUI PMVENT 15, 400 15, 400 .00 .00 .00 15, 400. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 3, 155 3,155 .00 . 00 .00 3, 155. 00 . 0%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 31, 159 31, 159 11, 271. 09 .00 .00 19, 887.91 36. 2%
51601570 513001 OVERTIME - REGULAR 0 0 43. 12 .00 .00 -43.12 100. 0%
51601570 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
51601570 521100 HEALTH | NSURANCE 11, 616 11, 616 4,323.34 .00 .00 7,292.66  37.2%
51601570 521200 DENTAL | NSURANCE 221 221 76.59 .00 .00 144. 41 34. 7%
51601570 521300 LI FE | NSURANCE 26 26 19. 26 .00 .00 6.74 74. 1%
51601570 522000 SOCI AL SECURI TY CO 2,145 2,145 795. 33 .00 .00 1,349.67 37.1%
51601570 523000 RETI REMENT CONTRI B 3, 497 3, 497 1, 263. 76 .00 .00 2,233.24 36.1%
51601570 526000 WORKERS' COVPENSAT 68 68 68. 00 . 00 .00 .00 100.0%
51601570 528001 |IPT 219 219 115. 47 .00 .00 103. 53 52. 7%
51601570 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1,154. 71 .00 .00 45. 29 96. 2%
51601570 553400 POSTAGE FEES 8, 256 8, 256 2,781.58 .00 55. 00 5,419.42 34.4%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 98. 37 .00 .00 201. 63 32. 8%
TOTAL WATER ENTERPRI SE FUND 5,795,841 5,896,667 1, 284,363.92 . 00 134,953.64  4,477,349.15 24.1%
TOTAL EXPENSES 5,795, 841 5, 896, 667 1, 284, 363. 92 .00 134, 953. 64 4,477, 349. 15
GRAND TOTAL 5,795,841 5,896,667 1, 284,363.92 . 00 134,953.64  4,477,349.15 24.1%

** END OF REPORT - CGenerated by Lisa Clark **
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5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE - 2,500 - 2,500 .00 .00 .00 -2,500. 00 . 098
510001 406105 XFER FROM RET EARNI N -2,182,341 -2, 283,167 .00 .00 .00 -2,283,166.71 . 098
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -10, 417. 50 .00 .00 -14,582.50 41. 7%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -27,475. 87 .00 .00 -22,524.13 55. 0%
510001 406601 USER FEES -3,500,000 -3,500,000 -1,422,700.54 .00 .00 -2,077,299.46  40.6%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -4,015. 22 .00 .00 -7,984.78 33. 5%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 .00 .00 .00 - 24, 000. 00 . 098
TOTAL WATER ENTERPRI SE FUND -5,795,841 -5,896,667 -1,464,609.13 .00 .00 -4,432,057.58 24. 8%
TOTAL REVENUES  -5,795,841 -5,896,667 -1,464,609.13 .00 .00 -4,432,057.58
GRAND TOTAL  -5,795,841 -5,896,667 -1,464,609.13 .00 .00 -4,432,057.58 24. 8%

** END OF REPORT - CGenerated by Lisa Clark **

87



>

N i

JLM' «,

11/09/ 2016 13: 14 CITY OF ROCHESTER P 1
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED ENC/ REQ BUDGET USED

5002 SEWER ENTERPRI SE FUND

52602057 SEVEER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 387, 548 387, 548 129, 825. 57 .00 .00 257,722.43 33.5%
52602057 511099 SALARI ES - ADJUSTM 2,741 2,741 .00 .00 .00 2,741.00 . 0%
52602057 513001 OVERTI ME - REGULAR 8,100 8,100 2, 260. 28 .00 .00 5,839.72 27. 9%
52602057 515001 ON CALL 4, 497 4, 497 1, 553. 38 .00 .00 2,943.62 34.5%
52602057 516000 LONGEVITY 1,393 1, 393 412.51 .00 .00 980.49  29.6%
52602057 519000 TRAVEL ALLOWANCE 0 0 173. 07 .00 .00 -173.07 100. 0%
52602057 521100 HEALTH | NSURANCE 99, 563 99, 563 34, 281. 21 .00 .00 65, 281. 79 34. 4%
52602057 521200 DENTAL | NSURANCE 1,529 1,529 514. 07 .00 .00 1,014.93 33.6%
52602057 521300 LI FE | NSURANCE 516 516 268. 50 . 00 .00 247.50 52.0%
52602057 522000 SOCI AL SECURI TY CO 29, 248 29, 248 9, 769. 46 .00 .00 19,478.54  33.4%
52602057 523000 RETI RE CONTRI BUTI O 44, 836 44,836 14, 962. 83 .00 .00 29,873. 17 33. 4%
52602057 526000 WORKERS' COVPENSAT 15, 880 15, 880 15, 870. 00 .00 .00 10.00 99.9%
52602057 528001 | PT 2,627 2,627 1,272. 37 .00 .00 1,354.63 48.4%
52602057 532001 STAFF DEVELOPMENT 6, 344 6, 344 2,023. 20 .00 297. 67 4,023. 13 36. 6%
52602057 533000 OTHER PROF SERVI CE 6, 780 6, 780 2,635.78 .00 148. 84 3,995. 38 41. 1%
52602057 533001 AUDI T 3,910 3,910 .00 .00 3,910. 00 .00 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
52602057 533010 LABOR NEGOTI ATl ONS 1, 000 1, 000 11. 00 .00 .00 989. 00 1.1%
52602057 534003 SOFTWARE MAI NTENAN 19, 016 19, 016 18, 250. 85 .00 .00 765. 15 96. 0%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 717.75 .00 .00 1,282.25 35.9%
52602057 543000 REPAI R AND MAI NTEN 2, 360 2, 360 1, 540. 00 .00 .00 820.00 65.3%
52602057 543001 VEHI CLE NMAINT & RE 2,500 2,500 292. 29 .00 .00 2,207.71 11. 7%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 1, 299. 80 .00 .00 2,813. 20 31. 6%
52602057 544200 RENTAL OF EQUI PMEN 400 400 145. 25 .00 .00 254. 75 36. 3%
52602057 544400 RENTAL OF / COM 2,352 2,352 746. 07 .00 1, 089.93 516.00 78.1%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1, 066. 55 .00 .00 533.45 66.7%
52602057 552001 FLEET | NSURANCE 4,241 4,241 8, 886. 00 .00 .00 -4,645.00 209. 5%
52602057 552002 PROPERTY | NSURANCE 5, 362 5, 362 5, 589. 00 .00 .00 -227.00 104.2%
52602057 552003 GENERAL LI ABILITY 5,677 5,677 5,122.00 .00 .00 555.00 90.2%
52602057 553400 POSTACGE FEES 500 500 59. 22 .00 .00 440.78 11.8%
52602057 554000 ADVERTI SI NG 735 735 343. 00 .00 .00 392. 00 46. 7%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 32.00 .00 73.34 1,533. 66 6. 4%
52602057 556000 TUI TION 6, 900 6, 900 .00 .00 .00 6, 900. 00 . 0%
52602057 558000 TRAVEL 875 875 3.32 .00 36. 67 835.01 4. 6%
52602057 561003 OFFI CE SUPPLI ES 3,348 3,348 1,827.79 .00 81.18 1,439.03 57. 0%
52602057 561005 PUBLI CATI ONS 32 3 . 00 .00 .00 32.00 . 0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 6, 211. 38 .00 539. 12 6, 749.50 50. 0%
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52602057 561009 TRAI NI NG MATERI ALS 250 .00 . 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 615 622. 13 752. 4, 240. 39 24.5%
52602057 561015 SAFETY EQUI PMENT & 5, 900 2,068. 86 533. 3,297.15 44. 1%
52602057 561022 HOT TOP D PATCH 5, 500 5, 500. 00 . .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 771.76 878. .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 487. 47 67. 45. 04 92.5%
52602057 561040 | PMENT REPAIR S 6, 000 1,120.04 1, 002. 3,877.83 35. 4%
52602057 562600 V H CLE FUEL 41, 000 7,886. 98 . 33,113. 02 19. 2%
52602057 573401 ADM N EQUI PMENT 1,635 1, 061. 38 573. 62 64. 9%
52602057 573900 OTHER EQUI PMVENT 6, 500 .00 . 6, 500. 00 . 0%
52602057 575100 | NVENTCRY PURCHASE 12, 500 .00 7, 500. 5, 000. 00 60. 0%
52602057 581000 DUES AND FEES 1,090 .00 . 1, 090. 00 . 0%
52602057 583000 | NTEREST EXPENSE 481, 493 218, 803. 44 262,689.56  45.4%
52602057 584000 CONTI NGENCY 15, 000 .00 . 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 1,65 961. 00 250. 439. 00 73. 4%
52602057 591000 REDEMPTI ON OF PRI N 2,026, 656 1, 294, 686. 38 . 731, 969. 62 63. 9%
52602057 593002 TRANS TO CAPI TAL P 143, 500 .00 143, 500. 00 . 0%
52602057 593008 TRANSFER TO GENERA 25, 000 10, 416. 66 14,583.34 41. 7%
52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 437, 756 145,977. 14 291, 778. 86 33. 3%
52602074 513001 OVERTIME - REGULAR 32,500 13, 470. 87 19,029.13 41.4%
52602074 515001 ON CALL 29, 438 9, 925. 38 19, 512. 62 33. 7%
52602074 516000 LONGEVITY 600 .00 600. 00 . 0%
52602074 521100 HEALTH | NSURANCE 94,174 36, 494. 45 57,679.55 38. 8%
52602074 521200 DENTAL | NSURANCE 1,794 748. 38 1,045.62 41. 7%
52602074 521300 LI FE | NSURANCE 356 247.93 108. 07 69. 6%
52602074 522000 SOCI AL SECURI TY CO 37,110 12, 466. 64 24, 643. 36 33. 6%
52602074 523000 RETI REMENT CONTRI B 52,598 17,514. 39 35, 083. 61 33. 3%
52602074 526000 WORKERS' COVPENSAT 4,739 4,736.00 3.00 99. 9%
52602074 528001 |I|PT 2,476 1,235. 09 1,240.91 49.9%
52602074 533000 OTHER PROF SERVI CE 121, 834 4,165. 63 . 117, 668. 37 3. 4%
52602074 533006 LABORATCRY SERVI CE 119, 699 14,864. 55 31, 856. 72,978. 00 39. 0%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 4,682. 00 16, 258. 11, 815. 00 63. 9%
52602074 543000 REPAI R AND MAI NTEN 87, 547 10, 383. 26 20, 599. 56, 564. 39 35. 4%
52602074 543002 EQUI PMENT MAI NTENA 122,576 23,530.79 24, 563. 74, 481. 27 39. 2%
52602074 544500 LEASE COPI ER/ PRI NT , 85 1,112. 38 . 739. 62 60. 1%
52602074 552002 PROPERTY | NSURANCE 4, 849 5,228.00 . -379.00 107.8%
52602074 553000 COVMUNI CATI ON 10, 844 3,327. 95 1, 945. 5,570.08  48.6%
52602074 559000 M SC PURCHASED SER 15, 500 15, 000. 00 . 500. 00 96. 8%
52602074 561001 JANI TORI AL SUPPLI E 1,500 526. 78 69. 904. 03 39. 7%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 337. 23 202. 6, 910. 67 7.2%
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52602074 561010 CLOTHI NG 9, 025 9, 025 1,641.00 .00 915. 55 6, 468. 45 28. 3%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 .00 .00 .00 6, 200. 00 . 0%
52602074 561031 CHEM CAL 327, 286 327, 286 28,420.79 .00 21,052. 30 277,812.91 15. 1%
52602074 561037 LABORATORY SUPPLI E 28, 057 28, 057 5,670. 44 .00 451. 00 21, 935. 56 21. 8%
52602074 561040 EQUI PMENT REPAIR S 81, 570 81, 570 14, 284. 32 .00 2,839. 34 64, 446. 34 21. 0%
52602074 562200 ELECTRICITY 375, 000 375, 000 118, 189. 00 .00 .00 256, 811. 00 31.5%
52602074 562400 HEATI NG FUEL 43, 000 43,000 1, 088. 27 .00 .00 41,911.73 2.5%
52602074 573900 OTHER EQUI PMENT 22,075 22,075 7,313.00 .00 240. 99 14,521.01 34. 2%
52602074 592001 DEPRECI ATI ON 1, 230, 057 1, 230, 057 .00 .00 .00 1, 230, 057. 00 . 0%

52602470 SEWER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 31, 159 31, 159 11, 271. 32 .00 .00 19, 887. 68 36. 2%
52602470 513001 OVERTI ME - REGULAR 0 0 43.13 .00 .00 -43.13 100. 0%
52602470 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
52602470 521100 HEALTH | NSURANCE 11, 620 11, 620 4,323. 62 .00 .00 7,296. 38 37.2%
52602470 521200 DENTAL | NSURANCE 222 222 76. 68 .00 .00 145. 32 34.5%
52602470 521300 LI FE | NSURANCE 27 27 19. 35 .00 .00 7.65 71. 7%
52602470 522000 SOCI AL SECURI TY CO 2,151 2,151 795. 45 .00 .00 1,355.55 37. 0%
52602470 523000 RETI REMENT CONTRI B 3,501 3,501 1, 263. 88 .00 .00 2,237.12 36. 1%
52602470 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100.0%
52602470 528001 |PT 222 222 115. 65 .00 .00 106. 35 52. 1%
52602470 543000 REPAI R AND NMAI NTEN 1,200 1,200 1,154. 71 .00 .00 45. 29 96. 2%
52602470 553400 POSTAGE FEES 8, 256 8, 256 2,781.59 .00 55. 00 5,419.41 34. 4%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 98. 36 .00 .00 201. 64 32. 8%
TOTAL SEVER ENTERPRI SE FUND 6, 877, 157 6, 877, 157 2,336, 945. 00 .00 138, 710. 26 4,401, 501. 74 36. 0%

TOTAL EXPENSES 6, 877, 157 6, 877, 157 2,336, 945. 00 .00 138, 710. 26 4,401, 501. 74

GRAND TOTAL 6, 877, 157 6, 877, 157 2,336, 945. 00 .00 138, 710. 26 4,401, 501. 74 36. 0%

** END OF REPORT - Cenerated by Lisa Clark **
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5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2, 500 - 2,500 .00 .00 .00 -2,500. 00 . 0%
520001 406105 XFER FROM RET EARNI N -1,677,334 -1,677,334 .00 .00 .00 -1,677,334.00 . 098
520001 406201 M SCELLANEQUS REVENU -4,000 -4,000 -1, 897. 49 .00 .00 -2,102. 51 47. 4%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 . 00 .00 .00 - 16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 -414.50 .00 .00 -9,585.50 4. 1%
520001 406601 USER FEES -4,500,000 -4,500,000 -1,464,347.62 .00 .00 -3,035,652.38 32.5%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -3, 756. 26 .00 .00 -8,243.74 31. 3%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -44,662. 00 .00 .00 30,662.00 319.0%
520001 406701 SEPTI C DI SPCSAL PERM -175, 000 -175, 000 -41,291. 00 .00 .00 -133,709.00 23.6%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 - 10, 000 -793.92 .00 .00 -9, 206. 08 7. 9%

520002 SEVER WORKS REVENUE
520002 406306 STATE AID GRANT C-52 - 345, 384 - 345, 384 -19,777.00 .00 .00 - 325, 607. 00 5. 7%
520002 406307 STATE AID GRANT C-77 -7,29 -7,291 -7,290.00 .00 .00 -1.00 100.0%
520002 406308 STATE AID GRANT C-77 -11,681 -11,681 -3,021.00 .00 .00 -8,660.00  25.9%
520002 406309 STATE Al D GRANT C-83 - 45, 206 - 45, 206 .00 .00 .00 - 45, 206. 00 . 0%
520002 406310 STATE AID GRANT C-83 -14, 811 -14,811 -5,116. 00 .00 .00 -9,695. 00 34. 5%
520002 406311 STATE Al D GRANT C-83 -31,901 -31,901 -11, 875. 00 .00 .00 -20,026.00 37.2%
520002 406312 STATE AID GRANT C-85 0 0 -10, 840. 00 .00 .00 10, 840. 00 100. 0%
TOTAL SEVWER ENTERPRI SE FUND -6,877,157 -6,877,157 -1,615,081.79 .00 .00 -5,262,075.21 23. 5%

TOTAL REVENUES -6, 877,157 -6,877,157 -1,615,081.79 .00 .00 -5,262,075.21

GRAND TOTAL -6,877,157 -6,877,157 -1,615,081.79 .00 .00 -5,262,075.21 23. 5%

** END OF REPORT - Cenerated by Lisa Cark **
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