City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

July 12, 2016

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, July 18, 2016 at 5:30
P.M. in the City Hall Council Conference Room.

AGENDA

1. Call to Order
2. Acceptance of June 13, 2016 Minutes
3. Appeals

3.1  Cheng Kam Chu (Page 7)
8 Fortier Dr
Rochester, NH 03867-1105
RE: 13 Moores Ct

3.2 Guy Harvey (Page 16)
22 Richardson St
Rochester, NH 03867-3515
RE: 22 Richardson St

3.3  Matthew R Cheney ( Page 24)
665 Portland St
Rochester, NH 03867-2437
RE: 665 Portland St

3.4  Sandra LaRoche (Page 32)
265 Rochester Hill Rd
Rochester, NH 03867
RE: 4 Daniel Ct

35 Dorothy Osgood (Page 39)
3 Gloria St
Rochester, NH 03867-1807
RE: 3 Gloria St



3.6 Robert J Lemoine (Page 47)
PO Box 539
Barrington, NH 03825
RE: 504 Oakridge Condo 504

4. Financial Reports
Water Expense & Revenues (Page 53)
Sewer Expense & Revenues (Page 56)
5. Water & Sewer Rates Discussion (Page 59)
6. Adjournment

Copy to:
Blaine M.Cox, Deputy City Manager



Utility Advisory Board
June 13, 2016 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Dan Peterson, Chairman

Shawn Libby

Thomas H. Willis, Jr

OTHERS PRESENT

John B. Storer, PE Director of City Services
Richard Drapeau — Representing 15 Madison
David Maxfield — Representing Wilford Larochelle
Larry Lane, McDonald’s

Darell Hall, McDonald’s

MINUTES
1. Call to order:
Chairman Peterson called the meeting to order at 5:30 PM.

2. Appeals -
2.1 15 Madison Avenue, Stephanie Beauregard - Owner
The appellant is living in Florida, her father in-law Mr. Drapeau attended in her
absence. Mr. Drapeau stated that his son and daughter in-law rent this property and
that their tenants moved out in December and did not pay the Utility Bill. He stated
that when they received notice for water shut off due to non-payment they decided to
let it get shut off and did not winterize the property. Mr. Drapeau stated that the
realtor went to the property and found a frozen broken or burst pipe. He stated that
repairs were made and that he is seeking abatement on both water and sewer charges.
He stated that the City was supposed to have turned off the water. There was
discussion amongst the Board as to the homeowner’s responsibility to winterize the
property and that without someone being present at the home the City would not be
able to confirm if the property was on or off if there was a malfunctioning valve.
Chairman Peterson stated that as the water did pass through the meter they could not
abate that portion of the bill.
Mr. Willis made a motion to abate 443 Units of Sewer at $6.24 for a total of
$2,764.32, plus accrued interest charges. Mr. Libby seconded the motion. The
motion passed unanimously.
Mr. Drapeau asked if it would be possible to reconsider abating the water as he
believed that the City was partially at fault and should split the costs with the
homeowner. Mr. Willis read a specific article from the City of Rochester Ordinance



(17.28) that states that the DPW will not be held liable for damages resulting from
leakage escaping from any part of the owners system.

2.2 42 Main Street East Rochester — Mr. Wilford Larochelle

The appellant Mr. Larochelle was not present. His son in-law Steve Maxfield
attended in his absence. Mr. Maxfield stated that his in-laws had spent the winter
months in Florida and a pipe had frozen and burst while they were away. He stated
that they were fortunate that it was found rather quickly. Mr. Maxfield stated that he
realizes that they would need to pay the water portion and stated he is seeking a sewer
credit on their behalf.

Mr. Willis made a motion to abate 17 units of sewer at $6.24 each, for a total of
$106.08, plus all accrued interest. Mr. Libby seconded the motion. The motion
passed unanimously.

2.3 161 Wakefield Street — McDonald’s

Mr. Lane and Mr. Hall addressed the board as the Managers of the McDonald’s
Restaurant. Mr. Lane stated that the property has a clear and consistent consumption
history and that they noticed a spike on their February invoice that was more than
double their normal consumption. February’s bill had 94 units, and by the March bill
an additional 605 units had passed through the meter. He stated that they had found
that a valve had been left on to the outside spigot and that the water was leaking on
that line and was coming up undetected under a pile of snow. He stated that repairs
have been made and they were seeking an abatement of water and sewer and now
realize that it is only sewer that can be abated. The original recommendation was to
abate the sewer portion of the March bill but after discussion of this being a monthly
account, the board stated that the appeal was filed quickly and they would also
consider the above average consumption in February. The average monthly
consumption was determined to be 38 Units.

Mr. Willis made a motion to abate 623 units of sewer charges at $6.24 each for a
total of $3,887.52 plus any accrued interest. Mr. Libby seconded the motion. The
motion passed unanimously.

2.4 55 Main Street - East Rochester Library

Ms. Schmalzl spoke for the Rochester Library Association. She stated that she had
believed that the basement had been kept warm enough for the meter but apparently it
was cracked and that it had leaked. She stated that this first abatement was for the
fees associated with the meter change out. The total invoice for parts and labor was
$215.09. The board reviewed the charges and discussed the City of Rochester
Ordinances 17.9 & 17.11. These ordinances state that the property owner must keep
the meter protected from frost, and that the property owner is responsible for
replacement if the meter freezes and breaks. Mrs. Schmalzl stated with the limited
budget at the Library the repair costs and the usage are more than the budget can



afford. The board discussed their limited ability and made the following motion.
Mr. Willis made a motion to reduce the invoice by the materials mark up amount,
stating they will invoice cost and labor only for this non-profit, City subsidized
agency. Mr. Libby seconded the motion. The motion passed unanimously.

2.5 55 Main Street - East Rochester Library

Ms. Schmalzl spoke for the Rochester Library Association. She stated that she had
believed that the Library basement was kept warm enough for the meter but
apparently it was cracked and that it had leaked. She stated that this second
abatement was for the fees associated with the additional water & sewer consumption
costs. She stated that typically they get billed the minimum use for water and sewer
as they do not consume more than a 1 unit every cycle or two. The Board stated that
they could credit sewer only as the water did pass through the meter and as discussed
previously the property owner is responsible for the charges. The following motion
was made and the board recommended Mrs. Schmalzl see the City Manager to
discuss any additional abatements.

Mr. Willis made a motion to abate $20.07 in sewer charges. This abatement
amount will reduce the sewer charges to the minimum sewer use charge of $29.85
as is the typical amount billed for this location. Mr. Libby seconded the motion.
The motion passed unanimously.

2.6 32 Lowell Street — Geoffrey Betts

The appellant was not present. Mr. Peterson stated that this appeal was due to broken
hot water heater and that it was first presented in December and tabled for two
quarters to establish a consumption history on this new property owner. The history
has been established and 7 units was consistent for both the December and the March
billings. As the appeal was filed promptly and the appellant was not aware of what
normal use should have been, the board agreed with the DPW Director to look at the
previous quarter’s (42 days) use as well and made the following motions.

Chairman Peterson made a motion to abate $39.50 units of sewer at $6.24 for a
total of $246.48, plus accrued interest. Mr. Libby seconded the motion. The
motion passed unanimously

2.7 31 Chestnut Street — Nahla Abounaja

The appellant was not present. Chairman Peterson stated that the appeal does not
give any explanation for the high consumption and without any additional
information he does not feel the board can grant any abatement.

Chairman Willis made a motion to deny the appeal. Mr. Libby seconded the
motion. The motion passed unanimously

2.8 12 Front Street — East Rochester - Randolph

The appellant was not present. Chairman Peterson stated that this Board had denied
this appeal in September of 2014 because it had been filed after the acceptable date
per ordinance. Mr. Libby stated that the actual high bill was more than two years



4.
5.

ago. Mr. Willis stated that this appellant had called him at home and was hopeful that
the Board would hear the appeal again and not knowing the facts he too believes that
it is too late for this Board to consider this abatement. The Board suggested that Ms.
Randolph contact the City Manager’s office to request and abatement.

Chairman Peterson made a motion to deny the appeal. Mr. Libby seconded the
motion. The motion passed unanimously

Approval of the May Meeting Minutes

Chairman Peterson requested an action on the minutes from last meeting.

Mr. Willis made a motion to accept the May 9, 2016 meeting minutes as presented.
The motion was seconded by Mr. Libby. The motion passed unanimously.
Financial Reports — The Board reviewed the reports.

Water & Sewer Rate Discussion

Mark Sullivan from the City Finance Department gave a brief description of the
financial state of both the water and sewer enterprise funds. The Board members and
Mr. Sullivan discussed the ups and downs of consumption and use along with the
City’s debt service for both water and sewer. He discussed the effects of current
projects, upcoming projects and the debts that will be retired in the upcoming years.
The Board discussed the Sewer Fund increase and they were comfortable with the
recommended increase. Mr. Sullivan explained that the water fund is more
concerning. Mr. Sullivan stated that it would be a Council decision as to any
increases and determine if it is necessary to make transfers to fund the expenses. He
stated that the finance department will continue to keep them informed as the
decisions are made. Mr. Willis asked Mr. Sullivan to run the Water Fund scenarios
using a 10% increase for each of the next two years. Mr. Sullivan stated he would
forward that information. Chairman Peterson stated that this would be discussed
again next month with the additional information.

Adjournment:

Chairman Libby made a motion to adjourn at 8:54 PM. The motion was seconded
by Mr. Willis. The motion passed unanimously.

Minutes respectfully submitted by Lisa Clark, City of Rochester Office Manager.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: July 11,2016
To:  Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 5/27/16
Customer Name:  Cheng Kam Chu Account: 042600
Service Address:  #13 Moores Ct
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.

The above recommendation is based upon the following findings:

The appellant does not dispute the meter reading.

The water did pass through the meter and into the sewer system.

The appellant is responsible for undetected water leaks on property.

Long term payment arrangements are available with the Utility Billing Office.

M i

Ifhhn B. Storer, PE Date
irector of City Services

st b D=




WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: June 22, 2016
SUBJECT: Cheng Kam Chu
PROPERTY: 13 Moores Ct

Please find attached the Water Billing Appeal Application, account notes, consumption
history, and repair invoice and tenant letter for above location.

The customer is filing an appeal for 160 units of water and sewer due to a tenant’s toilet
leaking.



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application LSS _ﬁ_hilLﬁa

1. Date of Appeal; é 27 . § u_;)s
2. Property Owner’s Name: /(’OL’W\ C/WL CAE?’\@ Account #: O)‘f' 2600
3. Billing Address: 4%‘—%!95%09@‘5*‘!&3 S ﬁyrt:@)’ 7
RoLhes fey M|
Service Location: _] % Maryescr. R od\@f‘fe)’ Zip Code o3 y 7
Owners Representative: Chum Lham  Lowok
Owners Representative’s Signature: / /L L2 nn &/M /<’W£/X"

Phone #: Cell: (J{l({ /'/' ,3 677/5_
Email Address: k?n(f [12.3¢) @ \faﬁoo\ o

ST L O

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from ';. (;, { 6 to 4\ §'“l 6

10. Abatement is being requested for:

a. How many units of water l 60 x4.67=% 24’7 2D
b. How many units of sewer __/ fo x6.24=3_¢ q ¥ to

C. Water & Sewer Department Fees of: $

Total $_{ Zﬁ i1

I1. Explanation of Appeal Request:

Tenants!  toilet A’e@pw{ éea%,w Tl owrer

i forav  ymdi L M@X o 28h of /Hcm
R

J

Form continues on back

9



12, Do yo;;?ﬁte the meter reading used to determine your units of usage?
Yes (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

0 (circle one)

If yes, did the water enter the sewer system? \fe )
If yes, has the leak been repaired? Ned | T/LL % /lrls’ beﬂ/ﬂ ’)’&?ﬂaﬂ’@”(
Who made the repair? __ Jw/nmey!s /Ze.'/))f@a’@’}i‘tc(ff Ve v .7&{ N2y “‘

Has proof of the repair been attached to this appeal form? f €4, 'ML& ar ’)@Cérl?fj OCM”
14. If your appeal is denied, will this cause you financial hardship for which you will seek /{m DZ/)J’C
assistance from the City? If so, explain: OGY queﬁ‘a/( ugeo(

YP(; com't d‘fg;?m{ jt  at. the <easonm for N 24<¢L ﬁ:/haj
ved_&tato tay  amd /14/( watey hiid (m.'n\.;r.

Ploase. /Lcl»b Thank You.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every montlh at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.

10



77)/67 ﬂép/ A /(ﬂ
&@M@M L),

Rovorthy 03 hod. g Linh, ipow Tlets

IPS UJ 9 iy




() 3309 O]

6E01E i VETTOGET §10z/0z/20

0 3 o
o0’ 9t 0 6T $20T Y OBFBOGET ST02/£0/50 i
A% 74 4] 0 x4 50T ¥V  ZO09TGET STOZ/6/80
E9Z8Y ¥6 0 144 5601 V  6ibEZoET CT0Z/60/1T
08'9LT 88 ] 91 TIr v OrR0EGET 9102/50/Z0
500007 0 : ¥ EBZBEGET 9102/50/50
6ieyy nuy g sAeq asn as() [day abesn Wwsuny ¥ d =g uE_._. peay ._||. 932 pPEay
Aiogsy) vogdumsuio)

o (6)3]
b G s .Sw.ommmm # F3  SN3S 4w WAYM ST T00 ﬁ.._ ﬁ !

| but pueussq |
Y smes IDSTHOOW €1 UORE20]
ey |

HD WV ONTHD 000095006210 oy i
STO0EEN u JRp— VT = |.| clomnwo JUROoDY Asy =i
Junoody

%_._ m_S» %m_ m_.._ w

R W —



City of Rochester
P.O. Box 981096
Boston MA 02298-1098

»

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochaster

8ill Number Account Number Bill Date Past Dua Date Past Due Other Current Charges | Current Charges
13838283 042600 05/25/2016 06/27/2016 0.00 00 2,000.05
$2,000.05

%4'_2[20!\?6 KAM CHU Please Note Addrass Cerrection Below:

8 FORTIER DR Name

ROCHESTER, NH 03867-1105
Strest
City State Zip

"lillll"llll'lllIIIIIlI]lIl"lll""lllllllllllll'

92086042016413934283200002000057

#< Detach and raturn the above portion with your payment ¥

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
CHENG KAM CHU 13 MOORES CT/ _
Bill Number Account Number Past Due Data Bilt Data
13836283 042600 06%7/‘2018 05/25/2016
Fead Data Matar Readings Usage in
Description Current Previous Currant Pravious 100 oo feat Cherge
RES WATER 05/05/2016 02/05/2016 1282 1111 181 870.61
RES SEWER 181 1,129.44
Jpo

Last Fayment Amt | Last I*ayment Date
178,80 — ___03/0%/2018—

Pest Dus Uther Lurrent Charges|  Lumant Charges
e - 0,00 00 . 2,000.05

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64

Artiount Due !
I
i

$2,000.05 |

SEWER $6.24, ELDERLY $4.15, MINIMUM $28.85, MINIMUM ELDERLY $23.76 LG T IS

BILL 1S DUE UPON PRESENTATION

City of Rochestar

Tax Collactor's Offica
P.O. Box 981096
Boston MA 02298-1096

For &ll other corraspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Straat

Fayment is due upon receipt. Interest accrues daily from the past Rachester, NH 03867

due date at the rata of 12% interest per annum computed to the

Phone: 1 {603} 332 - 3110 Billing Otfice

payment date. Past due bills shail cause water shut off and may 1 {603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Consumption billed in hundrads of cubic feest. Non-receipt of
issuad bill not desmed excuse for failura to pay. Property ownar
responsible for protectlon of meter from loss and damage. Any
person other than an employee of the Rochester Water

13 Depertment who turns water off or on at curb stop, without
permission, may ba subject to a fine.



527120016 |

g

Chip Read
AID AQ00000025010801 AMERICAN EXPRESS
TVRE 0000008000

TSI F800
ARC 00

THIS RECEIPT PD/JOB NAME:

As of 05/23/2016 your Paint Rewards
purchases to earn Bronze (10.0% off) on
Depot Commercial Credit Card. Ask an

Associate to learn more or go to
homedepot . com/financeoptions.

Your Electronic Recaipt - chunchamk@gmail.com - Gmail

039961300348 3"FLUSH <A> 14.98 )l
' JUNIVERSAL FLUSH W D= AP
028200 '353}' 1. 49
REG LAYS
SUBTOTAL 16.47
SALES TAX 0.00
TOTAL $16.47
AXAAXXAAAXNI000 AMEX
USD$ 16.47
AUTH CODE 866839/5571344 TA

IAD 06720103602002

PRO XTRA MEMBER STATEMENT

PRO XTRA H#H-###-8715 SUMMARY

PRO XTRA SPEND THIS VISIT: $16.47
2016 PRO XTRA SPEND 05/22: $7,657.66
INCLUDES:

Pro Xtra 2016 Savings $3.19

level is Pro Xtra Paint Rewards:; Spend
1351.70 more in qualifying paint

select paint items.

This purchase gqualifies for FUEL
DISCOUNTS and 60 DAYS TO PAY on The Home

3489 57 22418 05/23/2016 7145

RETURN POLICY DEFINITIONS
POLICY 1D DAYS POLICY EXPIRES ON
A 1 90 08/21/2016
THE HOME DEPOT RESERVES THE RIGHT TO
LIMIT / DENY RETURNS. PLEASE SEE THE
RETURN POLICY SIGN IN STORES FOR
DETAILS.

BUY ONLINE PICK-UP IN STORE

AVAILABLE NOW ON HOMEDEPOQT.COM.

14

https://mail.google.com/mailfu/0f#abelfKK+Receipt/154de2i4d453aab5?projecior=1
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: July 11, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 6/7/16
Customer Name:  Guy Harvey Account: 072700
Service Address:  #22 Richardson St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 20 units of water and sewer on the invoiced amount from
5/25/2016.

The above recommendation is based upon the following findings:

1. Per City Ordinance 17.20 Appeals (a) Notification. The aggrieved user shall
notify the Business Office in writing that said bill is contested before the next
payment is due for water service. The notification shall explain why the bill is
contested and provide the information necessary to determine the validity of the
claim.

2. The high usage on May bill was due to a leaking water meter, which was
replaced. The leaking water did not enter the sewer system.

3. May 2016 bill was high due to leaking meter that was replaced in 3/2016.

a. Usage on the disputed 5/25/16 invoice is 27 Units
b. Average use prior to leak 7 Units
c. Estimated Usage over average 20 Units

Value of 20 Units of Water at the current water rate of $4.81 = $96.20.
Value of 20 Units of Sewer at the current sewer rate of $6.24 = $124.80.
To atementf= $22 .00 plus accrued interest.

'?‘u,lb

John B. Storer, PE Date
Director of City Services

16



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: June 22,2016
SUBJECT: Guy Harvey

PROPERTY: 22 Richardson St

Please find attached the Water Billing Appeal Application, account notes and
consumption history for above location.

The customer is filing an appeal for water usage from September 2003 to May 2016;
customer states that he has been over charged for water.

17



CITY OF ROCHESTER LT Onlgj.l )
Water/Sewer Billing Appeal Application LT

1. Date of Appeal: 6/6/20 /,@
2. Property Owner’s Nan'é é ‘M/ //D’f!/é-\/ Account #:() J)j' ?_J’h:) D
3. Billing Address: 2 2 -d.wﬂ P AT 57"l

Fuchasicr V0% >

Service Location: Z 2 K %70/\&} JC/‘ Zip Code 0‘5%7
Owners Representative:

Owners Representative’s Signature: %
Phone #: _@3"' 3'5f,6@67 4 Cell: ﬂ/OC@/ /

Email Address: Ut fe CO A

(Agendas and Decision Letters will be emaile
7’%261523 o hhnyZS 6
7

R R S

9. Billing Period that is being appealed is f‘ron1501b

10. Abatement is being requested for:

a. How many units of water x4.67=8%

b. How many units of sewer x6.24=%

C. Water & Sewer Department Fees of: $
Total 5

11. Explanation of Appeal Request:

Lhuve. keen _cleniles, gyl Chycpfor/

1e A R /
M v fﬁfp"r"LV MW 'f‘lnu’f[ f’}w(Z héw hn. AN
S in " port L ok png Py, b //nq . r'/crv
,5 cus. [\, PN o Fertink  dy fm,é nc amL

mjmﬁ % r m// ﬂmje L;éjw’ 4—@ MQQ? th e
%r\e[?Llnf' h/ms Chﬂ}j@/‘/‘/ Sy !/‘é?c/-ZL ﬁcoww/a

MJ@G@MI Loy
/qm/c Uuse Wﬂl?“’—r ﬁ/r‘ wy Grud¢ oy Rven
‘fT/ briSh bmvfﬂl’ T h/&(/ vﬁr)//\/ ]é{/j/ 14

+o! ﬂ&("/’ &W/m/j fféﬁ-fh’jf

Form continues on back

18



12. Do you dispute the meter reading used to determine your units of usage?

e&)(lbff/m/e/// Zy ‘7[}'/5%,10"(/&._/,

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (gircle one)

If yes7did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain: 7[
Y4

o M/ [0 Jwes me

a /7£07£ /)’f Yy OnR 7%}” Ra n ﬂVZrC//zo@é/
o7 orer Q /)’//‘/M/c"

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
accur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month's UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed.

19
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: July 11,2016
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 6/7/16
Customer Name:  Matthew R Cheney Account:_104840
Service Address:  #665 Portland St
Rochester, NH 03867-2437

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.
The above recommendation is based upon the following findings:
1. The appellant is responsible for undetected water leaks on property.

2. The appellant does dispute the meter readings. The meter was pulled for testing
on 6/15/16 and the test results were within City Ordinance, AWWA, and industry

dwd@‘%ﬁ |12tk

ohn B. Storer, PE Date
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: June 23, 2016
SUBJECT: Matthw R Cheney
PROPERTY: 665 Portland St

Please find attached the Water Billing Appeal Application, account notes and
consumption history for above location.

The customer is filing an appeal for 42 units of water and sewer on the March 2016 bill.
The customer opted to have his meter pulled for testing.

25



CITY OF ROCHESTER OfTice U—"_c Only:
Water/Sewer Billing Appeal Application LG
I. Dateof Appeal: (57 TJon 2016 LU‘ Q
Property Owner's Name: Moo RC\\{QE'} Account #: JO YD

3. Billing Address: Pac
Rocheser N ORED

(84

Service Location: Zip Code 63%7

Owners Representative:

Owners Representative's Signature: % < ﬁ
Phone#: (GS3 ~312-14(6 Cell
Email Address:

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_0Q De € IOV 10 O\ Mor BOIL

10. Abatement is being requested for:

a. How many units of water L'\ 2 x4 67— q (D ’Lf
b. How many units of sewer ,7/ x624=% 2—(0’2. O%

C. Water & Sewer Department Fees of:

Total b ﬂf 28,22.
11. Explanation of Appeal Request:

Leder consomplion ysaae (S (:’kaem\u tNConsi st
UWeder vSape s r\c\- an Dcarqm\-\-h e sinale person N

1l resieoe, Te Millina Bt n gff\-gg shion 15 e
J v

Ol Moy B\Ol(a,

N L

Form continues on back

26



12. Do you dispute the meter reading used to determine your units of usage?
es.-Mo (circle one)

If yes, why?

__Ss_uzpmgwﬁgﬂlgl

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)
Il yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair? )

Has proof of the repair been attached to this appeal form? Sure. g &2 ‘\-}‘\6
) . o ) . 0?8 Q. M- UNYOrMesh o
14. If your appeal is denied, will this cause you financial hardship ot which you will seek ot “;.:-_\.
PrOU 2

assistance from the City? If so, explain:

No

Please note;

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings whiclh
occur on the second Monday of every month at 5:30 P.M. at City Hull.
2. Abutement Appeal Applications must be received by the 20" of the month to be placed

on the following month's UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not requiired, to appear before

the UAB when their abatement appeal is reviewed.
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METER TEST REPORT

Pipeline Specialists

b

Everelt J. Prescoft, Inc.

£JP CONCORD, NH
210 SHEEP DAVIS ROAD
CONCORD, NH 03101
Telephone (603) 224-9545
FAX {603) 224-2650

Customer
City of Rochester Website: hitp:/iwww.EJPrescott.com
45 Olds Dover Rd
Rochester,NH 03867
Meter Location
Tech Name: Joe Thompson MBS-MeterStop——
Date: 07/5/2016
Meter Information
SIZE: 5/8" Maoke: Sensus SR
Register Type:
serial #: 69992652 — (.5 [\l SV Cubit Foot
Flow Rate Accuracy
Test {GPM) Begin Read End Read Registered CF (%)
Low Flow 174 73,310.433 73,311.419 0.9855 1 98.55%
Medium Flow 2 73,311.419 73,312,419 1.0005 1 100,05%
High Flow 15 73,312.419 73,322.417 9.998 10 99.98%
Test performed in accordance with AWWA Meters over 1 year old standards
recommendations as found in AWWA Manual M6 Low Flow  90% - 101%
New Meter Standards
Low Flow 95% - 101% Signature:

Medium flow 98 5% - 101.5%

High Flow

98.5% - 101.5%
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street @ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: July 11, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 6/8/16
Customer Name:  Sandra LaRoche Account:_ 053520
Service Address:  #4 Daniel Ct
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 32 units of sewer on the invoiced amounts.
The above recommendation is based upon the following findings:

1. The water did not enter the sewer system.
2. The appellant is responsible for undetected water leaks on the property.

a. Usage on the disputed 5/25/16 invoice is 42 Units
b. Average use on previous four cycles is 10 Units
c. Estimated use over average 32 Units

Value of 32 Units of Sewer at the current sewer rate of $6.24 = $199.68

Totalabitement=15199.68 plus accrued interest.
. 7\\& ) b

hn B. Storer, PE Date
irector of City Services

32



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: June 23, 2016
SUBJECT: Sandra LaRoche
PROPERTY: 4 Daniel Ct

Please find attached the Water Billing Appeal Application, account notes, consumption
history and parts receipt for above location.

The customer is filing an appeal for 28 units of water and sewer on the May 2016 bill due
to a pipe in the basement leaking onto the floor.
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CITY OF ROCHESTER Office U%Enlﬁ :r

Water/Sewer Billing Appeal Application Reecived:
1. Date of Appeal: ‘S,'/\Bl’/ /G w I 5
2. Property Owner’s Name: , iz;]d;pé Lg MAocle  Account#: R3S A0
3. Billing Address: AS Vockeedey- My
Rocheste,~ A1
03K

4. Service Location: _&f O e Cour t- Zip Code D356 7
5. Owners Representative: 5_0 D it Lfl—/?o el £

6. Owners Representative’s Signature: n AA—

7. Phone #: 0 20 - 0 Cell:

8.

Email Address: :‘aﬁm#gs rocle. © g hep. Co i

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 5/1.25 /st tO é;/-lz// &
10. Abatement is being requested for:

a. How many units of water 2E x4.81=%___ /3L ¥

b. How many units of sewer A & x624=8__ /7Y 72

C. Water & Sewer Department Fees of: 5

Total $ ;29:&20

11. Explanation of Appeal Request:
the proferty IS a vental. Tepai?S_wicre A0t

Gurre 0¥ ke ke €or few) diy S becausc
_leale wes N mewment pope.
wle 7‘[,0,@4_9

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

@ No (circle one)
If yes, why?

LY 9 WA . + 5}9 I|+ N

\);_Sz\mm wt and u_)pgu“" ©n e Floow

13. Do you claim that there was a leak that caused higher than normal units of usage?
@No (circle one)
if yes, did the water enter the sewer system? __ A )0
If yes, has the leak been repaired? 1,’{.3 <

Who made the repair? _e wing

Has proof of the repair been attached to this appeal form? _y44 §
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Uea, Pontad unck

Please note:

1. The Utility Advisory Board reviews abatement appeals at ifs monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

35



| = o | K [ < v 30 € Il » | m
0 v
0 v
1855 5L'0€T 58 0 4 16 Vv BEI6LEET ¥102/80/50
LE°T5 10°02T z6 0 1 zot v /£9988ET +10z/80/80
£0'2 61°86 9 0 6 11 V  9EOb68ET vigzfzifi
095 T6'0€ET 001 0 T £zt 3 TIHTO6ET 5102/0z/20
z0'8Z 959 74 0 9 621 ¥ 69/806£1 ST0Z/L0/50
Z0'% 959 16 0 Q 9 et v EBZ9I6ET 5102/90/80
51'99 15°€51 16 0 VA m 6T V¥  EELETBET ST02/S0/11
bE'L9 0L'bST 86 0 b1 €91 v OETTE6ET STGZ/T1/20
70T 01 b9 56 0 <% 14 Y £958E6ET 5102/91/50
ypdlpy|  uyabep) wypal  skegasn| 3s (day | esn|  yeum|ufd] #ma] swipesa] | meapeau] ||
s : S — Aomsy uogdunsuos— |
3
101 | ¢ | »
GITZZ0EL | # o  SNas|uw  wEvmsif oo | oot | oARS
— ARG
suogdQ 1009y
buy pueusg
V| smas LENvd v |  woney =
<Oej0ay
¥ O VHONVS IHOUV1| 00067 1+00210 | peg || ]
ObSTE | muwasn 0zsE50|  3uncooy AosH Ry |
- = — - —junoxy-d] L

080 ¢ DDEDESBLYA X2+ BaEv/var|e]

doH siooL W3 W AW
(431531004 40 A1D] stuny - poday fAunbur uondwnsuo) §il




“_..,I OL X2¥8 SN TIVD GNV SINVNAL 15VINOD TIIM 3H - HIL3W SNIDV 13 LN0SV CITIVD (BHL0YUE S,43NMO) Sivie :fuue bbiskigo 60-20-Z10z]

MiHsededsq | BupdsPAD 4

37

YN AWNC YO INIS ANV 9T/8/9 NO GIATIDTY WO Tvaddy :[quasey £0:05:Z1 £Z-90-9102]
"03XId W38 SYH [YHL ONNOYD 3HL OLNI SNDAYIT 3dId ¥ GVH AIHL ‘I TIVD H3NMO [qualey TE:6SikT 52-50-9102]
THA HOIH YO G399V YOO - T1E AV NO SLINN 2k :[Meaun(s £7:21:60 £2-50-9102)

MONS OL 3N0 GRIVINILST THE AdvNuad4[quarey apzT:0l 0Z-20-ST0Z)
INTWINIOddY dn 135

{Z5S€E50 qunaxyy

E3 =]

dpH 3RsUl spol W3 M




38

More saving.
More deing”

280 NORTH MATN sT. ROCHESTER NH 03867
NOW HIRING IWDEPOT.COH/CAREERS

3489 00059 36430 04/16/16  10:56 aM
CASHIER SELF CHEC OUT - scoTse

697285465824 Ei ROy <p» 8.26
1/2" SHARKBITE 90-DEG FLgoy

SUBTOTAL 8.26

TR ..

JOOOOOKNK2369 HOME DEPOT 8.26

AUTH CODE 016894/2593507 TA

AR

3489 59 36430 04/16/2016 4136

CY DEFINITIONS
POLICY ID  pays POLICY EXPIRES ON
A 04/16/2017
THE HOME RESERVES THE RIGHT T0
LIMIT / DENY URNS SE THE

BUY ONLINE prex-up IN STORE
AVAILABLE NOW ON HOMEDEPOT , COM,
CONVENTENT, EASY AND MOST ORDERS

READY IN LESS THAN 2 HOURS!

l’l’l’l’l*“ltll’l’ltSttltll’ll"k!!!t!l!l!‘l’ltl‘ll’

ENTER FoOR A CHANCE
TO WIN A $5. 000
HOME DEPOT GIFT CARD?

Tell us about your store visjt|
Complate oy short survey and
enter for a chance to win at:

www.homadepnt.cun/survey

IPARTICIPE EN UNA
OPORTUNIDAD DE GANAR
UNA TARJETA DE
REGALO DpDg THD
DE $5, 000 !

iComparta Sy Opintsnt Complete 15 breve
8ncuesta sobrg gy visita a 13 tienda vy
tenga Ja Oportunidad de ganar en:

Www. homadepot . com/survay

User ID:
2PXSs 76638 73208

Password:
168216 731499

Entries myst be_completeq within 14 days

of purchase, Entrants myst be 18 or

older to enter. Sea complete rules on
website. Ng purchase necessary,



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: July 11,2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 6/20/16
Customer Name:  Dorothy Osgood Account:_ 030980
Service Address:  #3 Gloria St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 *Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.

The above recommendation is based upon the following findings:
1. The water did pass through the meter and into the sewer system.
2. The appellant is responsible for undetected water leaks on property.
3. Long term payment arrangements are available with the Utility Billing Office.

?tha]lb

Date

hn B. Storer, PE
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: June 23, 2016
SUBJECT: Dorothy Osgood

PROPERTY: 3 Gloria St

Please find attached the Water Billing Appeal Application, account notes, consumption
history and repair invoices for above location.

The customer is filing an appeal for 77 units of water and sewer on the February and May
2016 bills due to a leaking toilet in the basement.
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CITY OF ROCHESTER Office Use Qnly:
Water/Sewer Billing Appeal Application Rece"’ed:h@'l_h.ﬂ_
1. Date of Appeal: _JUNE 20, 2016 W ’g
2. Property Owner’s Name: _DOROTHY 05600D  Account #:__030980

3. Billing Address: 3 GLORIA ST

ROCHESTER, NH

Service Location: _3 GLORIA ST Zip Code__ 037670

Owners Representative: __ ANTHONY T. CORAINE

Owners Representative’s Signature: /J/ég//z,/ﬁ W
e o
Phone #: 603-332-4001 Cell:

© N oo o

Email Address: collainelawoffice@metilocast.net

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from_11/03/15 to___ 05/03/16

10. Abatement is being requested for:

a. How many units of water 77 x4.81=§ 370.37
b. How many units of sewer 77 x6.24=8% 480.48
C. Water & Sewer Department Fees of: $
Total $ 850.85

I1. Explanation of Appeal Request:
THERE WAS AN APPARENT LEAK IN THE WATER CLOSET IN THE BASEMENT

PROPERTY OWNER HAD SERVICE REPATRED EARLY IN DECEMBER BUT THE WATER CLOSET
IN THE BASEMENT WAS NOT REPAIRED.AND CONTINUED TO LEAK. IT CAUSED EXCESSIVE

WATER USEAGE.

THE EXCESS WATER CAUSED BY THE LEAKAGE WAS NOT DIRTY WATER.
THE PROPERTY OWNER IS 93 YEARS OF AGE AND DOES NOT USE THE BASEMENT WATER CLOSET

IT WAS CORRECTED A SECOND TIME 0N.ﬁﬂ§¥¥§ ?gBY A&D PLUMBING & HEATING
»

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes No (circle one)

If yes, why?

I HAVE NO WAY OF AGREEING TO OR DISAGREEING WITH THE READING

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system? _APPARENTLY SO

If yes, has the leak been repaired? __YES
Who made the repair? FIRST BY RAMSEY PLUMBING & HEATING (12/05/15) AND BY

A&D PLUMBING (05/18716)

Has proof of the repair been attached to this appeal form? _ YES

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NO

Please note:

L

2,

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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RAMSEY PLUMBING and HEATING

Paul Romsey

235 Sheepboro Rd.

Farmington, NH 03835 OFFICE -603-332-8932
CELL 403-234-3274

DECEMBER 5, 20135

Mrs. Dorothy Osgood
3 Gloria 5t.
Rochester, NH 03867 — 332-1128

11/25/2015 — 1) Respond to “Constipated” Sewage Main.
2) Correct same and provide large area Sewage Clean up. Suggested
Professional Cleaner, for fine bacterial cleaning.
MATERIALS - a) Misc. Plugs and Fittings @ $ 8.74
b) Lapierre Septic Service @ $ 330.00
LABOR: 2.75 Hrs., 1 Man @ $ 92.00 = $ 253.00

12/03/2015 — 1) Return to, new Sewage Entrance Cap and Install same.
2) Also, check out Basement Water Closet. Appears to be very
useable, “but could use some us.”
MATERIALS — a) Granite Group, Invoice # 8535021 @ $ 21.42
SERVICE CHARGE @ $ 92.00
COMBINED TOTALS: $705.16

THANK YOU 1
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Invoice

- = May 26, 2016
A-D Archambault Plumbing and Heating, Inc. G
Summary: SERVICE
61 Allen Street .
Rochester NH 03867 Invoice # 2966-930137
Phone 603-335-1800 Fax 603-335-7889 Tech: KEVIN
Job Date: 5/18/2016
Bill To: Job Name:
Dorothy Osgood 3 Gloria St
3 Gloria Street
Rochester, NH 03867 Rochester, NH
Iltem Code Description Hrs/Qty Price Amount
Investigate for excessive use of water — letter received by City.
Possible toilet issue.,
5/18/2016
Kohler flush seal on first floor was bad. Replaced.
Basement toilet fill valve running every 10 seconds or so @ full tilt.
**Toilet is very old and would need to be replaced. No one is
using it so has been turned off.
LB-PO708 Major Toilet Tank Repair 189.00
o Subtotal Total
189.00 $189.00

All materials are warranted by the manufacturers' written warranty only. All labor performed by the
above named company Is warranted for 1 year or as otherwise indicated in writing. All work to be
completed in a professional manner according to standard practices. Payment is due upen receipt. A
$3.00 processing fee and a finance charge of 2% per month (24% per annum) will be charged on unpaid
balances. Purchaser agrees to pay all costs of collection, including attomey's fees. Retumed checks
are processed electronically for amount & state allowed fees. 1-800-430-2370 www.checkvelocity.com

THANK YOU. WE ACCEPT VISA, MASTERCARD, AMERICAN EXPRESS &
DISCOVER. .
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: July 11, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 6/21/16
Customer Name:  Robert J Lemoine Account: 0142781
Service Address:  #504 Oakridge Condo
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.

The above recommendation is based upon the following findings:

The water did pass through the meter.

The appellant is responsible for undetected water leaks on property.

Follow up read on 6/7/16 showed that usage had returned to normal.

Long term payment arrangements are available with the Utility Billing Office.

1,
2,
3.
4,
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: June 23,2016
SUBJECT: Robert J. Lemoine

PROPERTY: 504 Oakridge Condo

Please find attached the Water Billing Appeal Application, account notes and
consumption history for above location.

The customer is filing an appeal for 187 units of water and sewer on the March 2016 bill.
No leaks were found.
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CITY OF ROCHESTER Office Use, Only:
Water/Sewer Billing Appeal Application Received: JZ‘—]-)—H :

1. Date of Appeal: JUAE Zoil LU)S
2. Property Owner’s Name: Rafgeﬁ' . LeMaing Account # / {7(27 5’ /
3. Billing Address: __ €0, Box  §539

Batringfon nbt. 03835

Service Location: 30 otd Douee R4 5y ZipCode DR G/

Owners Representative:

Owners Representative’s Signature:
Phone #: - 3{3-53O( Cell:
Email Address: _L1RRBRY Q08 | o GMnalL. (ot
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 12[14 f/j' to__ 3 [ 9 / (G

10. Abatement is being requested for:

O S

a. How many units of water x4.81=%
b. How many units of sewer x6.24=9%
C. Water & Sewer Department Fees of: $

Total $ QFOQQ,}(—‘

11. Explanation of Appeal Request:
T have tecaats Lhs moued Tads pmu Cond o
[}
vn twhe bewiaaing oFf Fe‘o(‘dﬁfit The Wil 1n

J

MmaCeh i Jk:cb\ w shaold hrve been €afwardod

v e botooas ast dotstls B2A0kG Ry T
hsoe nao c..J‘i'-B to -e?cp[q“.r\ haw thts us‘tét Cau(q(
Le that hiqh s water would sfmest be
Cynniny 9‘{?7 to come ts Aot Nnonher, Gheq
T (a5t spoke widh the o€Cice T was fold
the petec was Punainyg nafaa{ly, Thig s
gls ¢ a Fad - Kisac cor\ic; Sa L :lzm Qwsle 0%
N lask, '

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?
Ihis TS ea ‘t(\CfE'Atuw k]‘\ﬁ]\« dsqa‘ﬁ weth A
€2({)‘<'A-=i'(‘_-bn. A (f&e( U"\C'(’e(— (-e'ic[_-'r\j Skauel

Al g | US‘ij‘e-I‘Qec_( This w1 s a0 ef(xC A
4Ahe r-e'%.cL_:Aj o fe (‘_Q(‘A':r\j'
13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye@circle one)

If yes, did the water enter the sewer system? _

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

fes. Vhis Is sn ir\cre&l\;(:,j L{"j[" bl T Wksoe
Nnewec _heen hehiad 74 Sl'(s to fh.s QMNF

in m~:‘ F€e,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Water Fund Working Capital

Fiscal Year Ending

015 2014 013 012 2011 2010 2009 2008 2007
Current Assets:
Accounts receivable 958,684 $ 850,651 $1,049,075 $1071649 $ 968845 $ 1064724 $§ 998,144 $§ 937330 $ 904,314
Due from other governments 391,069 53,401 2,196 15,076 101,097 1,074,529 80 620,372 4,237
Due from other funds 1,899,585 549,991 622,112 4,493 677 7,000
Deferred debt financing expense - 4,689 3,200 3,067 4,110 5,392 5,392
Prepaid expenses - 314 351 384 359 11,597 16,497 14,062
Inventory 431,108 389,984 321,831 276,733 247,190 265,134 248,539 231,381 242,083
Total Current Assets $ 3,680,446 $1294036 $1378105  $1367,009 $1870574 $ 3,030,968 $ 1268245 $1811649  $ 1171696
Current Liabilities:
Accounts payable 91,167 $ 70,070 $ 175210 $ 81654 $ 413918 $§ 692309 $ 109,049 $ 204060 $ 211,191
Accrued expenses 281,923 274,521 291,861 258,416 229,395 240,632 234,495 247,671 169,509
Retainage payable 185,641 49,018 61,920 79,878 105,641 141,730 82,495 125,280 159,081
Deposits payable - 25,000
Notes payable - 176,239 14,235
Due to other governments - 14,235
Current portion of bonds payable 1,312,305 1,024,924 976,861 910,450 824,694 836,614 620,325 618,363 422,827
Total Current Liabilities $ 1,871,036 $1594772 $1505852  $1330,398 $1573648 § 1939755 $ 1046364  $1,195374 $ 987,608
Working Capital Balance (Deficit) from Operations 1,809,410 (300,736) (127,747) 36,611 296,926 1,091,213 221,881 616,275 184,088
Liquidity Ratio 1.97 0.81 0.92 1.03 1.19 1.56 121 1.52 1.19
Due to other funds 69,285 2,096,957 855,648 301,372 38,533 19,227 1,995,109 191,445 4,067,581
Net Working Capital Balance (Deficit) $ 1,740,125 $(2,397,693) $ (983,395) $ 36,611 $ 296,926 $ 1,091,213 $ 221,881 $ 616275 $ 184,088
Net Liquidity Ratio 1.90 0.35 0.58 0.84 1.16 155 0.42 131 0.23
Cash and Equivalents Analysis:
Due from other funds 1,899,585 § $ $ $ 549991 § 622112 $ 4493  $ 677 $ 7,000

Due to other funds 69,285 2,096,957 855,648 301,372 38,533 19,227 1,995,109 191,445 4,067,581
Net Cash and Equivalents Position (Deficit) $ 1830300 $(2,096,957) $ (855,648) $ (301,372) $ 511458 $ 602,885  $(1,990,616) $ (190,768)  $(4,060,581)
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FY17 WATER RATE PROJECTION

WATER FUND FY15-Audited | FY16 Estimated | FY17-Projection| FY18-Projection
New Connections 20 20 25 25
Consumption Growth % 0.00% 1.00% 1.00% 1.00%
TOTAL REVENUE UNITS 730,906 736,771 744,139 751,580
(1) Unit = 748 gallons
OPERATING REVENUES
User Fees $3,523,265 $3,543,868 $3,936,493 $4,366,680
Other Service Charges-Misc $284,075 $180,500 $187,840 $195,500
TOTAL OPERATING REVENUES $3,807,340 $3,721,868 $4,121,833 $4,559,680
OPERATING EXPENSES (Less Depreciation) $2,155,514 $2,198,624 $2,242,597 $2,287,449
WATER CURRENT 20 YEAR DEBT SERVICE $1,485,728 $1,343,223 $1,823,910 $1,785,030
ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $4,993,260 $0 $2,200,000 $4,000,000
Added Principal & Interest Payments $0 $475,494 $160,000 $320,000
Prior Year Authorized & Unissued P& Payments $0 $0 $0 $157,000
Additional Principal & Interest Payments $0 $475,494 $160,000 $477,000
ALL OPERATIONAL EXPENSES $3,641,242 $4,017,341 $4,226,507 $4,549,478
CASH FUNDED CIP PROJECTS $74,000 $157,000 $189,000 $189,000
PROJECTED USER RATES $4.67 $4.81 $5.29 $5.81
RATE INCREASE PERCENTAGE 0.0% 3.0% 10.0% 9.8%
PROJECTED SURPLUS (DEFICIT) $92,098 ($452,473) ($293,674) $10,202
WATER FUND FY15 FY16 FY17 FY18
PROJECTED USER RATES $4.67 $4.81 $5.29 $5.81
PERCENTAGE INCREASE 0.0% 3.0% 10.0% 9.8%
PROJECTED SURPLUS (DEFICIT) $92,098 ($452,473) ($293,674) $10,202
CASH BALANCE FROM WORKING CAPITAL ANALYSIS $1,830,300
OPERATIONS CASH SURPLUS (DEFICIT) ($452,473) ($293,674) $10,202
GENERAL FUND-CIP BOND CASH ADVANCES ($2,500,000) ($2,000,000) ($2,000,000)
ESTIMATED NET CASH POSITION| | $1,830,300 ($1,122,173) ($3,415,847) ($5,405,645)
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FY17 WATER RATE PROJECTION

USER RATE SCALE FY16 FY17 FY18
EXPENSES-5% $4.81 $4.81 $4.81
Estimated Surplus (Deficit) ($340,042) ($536,230) ($813,506)
RATE LEVEL INCREASE 3% & Expenses -5% $4.81 $4.95 $5.09
Estimated Surplus (Deficit) ($340,042) ($432,051) ($603,064)
RATE- PROJECTION $4.81 $5.29 $5.81
Estimated Surplus (Deficit) ($452,473) ($293,674) $10,202
RATE-CONSERVATIVE-Expenses +5% $4.81 $5.83 $6.21
Estimated Surplus (Deficit) ($559,904) ($1,160) $6,500
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Sewer Fund Working Capital

Fiscal Year Ending

2015 2014 2013 2012 2011 2010 2009 2008 2007
Current Assets:
Accounts receivable $ 1,036,036 $ 1,046,950 $ 1,634,302 $ 1,682,551 $ 1,642,851 $ 1,766,532 $ 1,645,527 $ 1,592,872 $ 1,073,562
Due from other governments 1,037,306 358,891 294,278 326,257 951,300 1,303,873 1,522,668 4,383,402 4,366,674
Due from other funds 3,288,150 1,782,378 2,663,685 3,178,744 2,439,382 1,066,957 4,278,937 7,114
Deferred debt financing expense - 10,458 3,256 3,667 4915 6,448 6,448
Inventory 52,712 42,392 31,621
Total Current Assets $ 5,414,204 $ 3,230,611 $ 4,634,344 $ 5,190,808 $ 5,037,200 $ 4,142 277 $ 3,174,643 $ 10,261,659 $ 5,447,350
Current Liabilities:
Accounts payable $ 74492 $ 105325 $ 201,751 $ 134,018 $ 368,086 $ 161,335 $ 109,203 $ 255,539 $ 222,946
Accrued expenses 294,638 282,105 304,322 564,025 605,538 664,706 677,277 630,858 660,862
Retainage payable 123,955 41,578 66,866 19,595 17,646 54,091 50,338 133,988 181,755
Deferred revenue 308,135 331,834 355,482 379,182 402,880 426,579 436,752 466,033
Notes payable 9,830 5,231
Other liabilities 28,914 48,083 5,231
Due to other governments - 5,231
Due to other funds - 250,870 3,681,239 751,948
Current portion of bonds payable 2,012,928 1,685,030 1,773,780 1,554,765 1,554,332 1,574,510 1,538,380 1,730,924 1,620,408
Total Current Liabilities $ 2,843,062 $ 2,503,785 $ 2,702,201 $ 2,651,585 $ 2,948,482 $ 2,896,914 $ 3,062,820 $ 6,898,581 $ 3,437,919
Working Capital Analysis:
Working Capital Balance (Deficit) $2571,142 $ 726,826 $ 1,932,143 $ 2,539,223 $ 2,088,718 $ 1,245,363 $ 111,823 $ 3,363,078 $ 2,009,431
Liquidity Ratio 1.90 1.29 1.72 1.96 1.71 1.43 1.04 1.49 1.58
Cash and Equivalents Analysis:
Due from other funds $ 3,288,150 $ 1,782,378 $ 2,663,685 $ 3,178,744 $ 2,439,382 $ 1,066,957 $ - $ 4,278,937 $ 7,114
Due to other funds - - - - - - 250,870 3,681,239 751,948
Net Cash and Equivalents Position (Deficit) $ 3,288,150 $ 1,782,378 $ 2,663,685 $ 3,178,744 $ 2,439,382 $ 1,066,957 $ (250,870) $ 597,698 $ (744,834)
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SEWER FUND-USER RATE FORECAST FY16-FY18
Excludes WWTP Upgrade Costs

SEWER FUND FY15 FY16 FY17 FY18
Regular Units 527,669 540,350 545,754 548,482
High Volume 150,365 150,365 150,365 150,365
Total Units 678,034 690,715 696,119 698,847
-8.80% 1.87% 0.78% 0.39%
OPERATING REVENUES
User Fees| $4,262,290 $4,254,035 $4,479,775 $4,828,675
Other Service Charges| $129,602 $132,194 $134,838 $137,535
Miscellaneous $392,237 $400,082 $408,083 $416,245
Total Operating Revenues| $4,784,129 $4,786,311 $5,022,696 $5,382,455
OPERATING EXPENSES| $2,280,079 $2,325,681 $2,372,194 $2,419,638
0.00% 2.00% 2.00% 2.00%
SEWER CURRENT 20 YEAR DEBT SERVICE | $2,228,128 $2,075,441 $2,013,584 $1,928,880
ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $0 $3,000,000 $1,000,000 $6,000,000
Added Principal & Interest Payments $0 $0 $80,000 $480,000
Prior Year Authorized & Unissued P&l Payments $0 $0 $0 $80,000
Additional Principal & Interest Payments $0 $0 $80,000 $560,000
ALL OPERATIONAL EXPENSES| $4,508,207 $4,401,122 $4,465,778 $4,908,518
CASH FUND CIP PROJECTS| $679,000 $158,000 $185,000 $185,000
Regular Rate $6.24 $6.24 $6.52 $7.00
High Volume Rate $5.62 $5.62 $5.87 $6.30
PERCENTAGE INCREASE 0.00% 0.00% 4.49% 7.36%
PROJECTED SURPLUS (DEFICIT)| ($403,078) $227,189 $371,918 $288,937
CASH BALANCE FROM WORKING CAPITAL ANALYSIS| $3,288,150
OPERATIONS CASH SURPLUS (DEFICIT) $227,189 $371,918 $288,937
GENERAL FUND-CIP BOND CASH ADVANCES 57 ($2,500,000) | ($2,500,000) | ($2,500,000)
ESTIMATED NET CASH POSITION| $3,288,150 $1,015,339 ($1,112,743) | ($3,323,807)




SEWER FUND-USER RATE FORECAST FY16-FY17

USER RATE SCALE[ RATES FY16 FY17 FY18
EXPENSES- Decrease-5%|  User $6.24 $6.52 $7.00
HghVol | $5.62 $5.87 $6.30

Estimated Surplus (Deficit) $343,473 $490527 | $367,919
RATE LEVEL INCREASE 1.5% & Expenses -5%|  User $6.24 $6.33 $6.42
High Vol $5.62 $5.70 $5.78

Estimated Surplus (Deficit) $343473 | $322,002 | ($28,692)
RATE- PROJECTION User $6.24 $6.52 $7.00
High Vol $5.62 $5.87 $6.40

Estimated Surplus (Deficit) $227,189 | $371,918 | $288,937
RATE-CONSERVATIVE-Expenses +5% User $6.24 $6.74 $7.37
HighVol | $5.62 $6.06 $6.51

Estimated Surplus (Deficit) $110905 | $361,314 | $363,170
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