City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

September 30, 2015

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, October 5, 2015 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of September 14, 2015 Minutes Pages 3-5
3. Appeals

3.1 Gary M. Mohrs (Pages 6-11)
15 Regency Court Rochester
NH 03867 RE: 15 Regency
Court

3.2  Amy Lavoie (Pages 12-19)
59 Ten Rod Road
Rochester NH 03867
RE: 59 Ten Rod Road

3.3 David Gagnon (Pages20-25)
20-25 520 Sanborn Hill Road
Epsom NH 03234
RE: 16 Dewey Street

3.4  Joseph Doyle (Pages 26-34)
8 Blair Drive
Rochester NH 03868
RE: 8 Blaire Drive

3.5 Jim & Michelle Dumas (Pages 35-42)
38 Pine Street
Rochester NH 03867
RE: 38 Pine Street



3.6

3.7

3.8

3.9

3.10

3.11

Greg Ward (Pages 43-50)

10 Moose Lane

Rochester NH 03867

RE: 10 Moose Lane Tabled from 6/8/15 Meeting

Stephen Patti (Pages 51-56)
21 Sheridan Avenue
Rochester NH 03867

RE: 21 Sheridan Ave

Poulin Realty (Pages 57-65)
47 Farmington Road
Rochester NH 03867

RE: 47 Farmington Road

Louis Ferullo (Pages 66-70)
19 Dodge Street

Rochester NH 03867

RE: 19 Dodge Street

Joseph & Rebecca Stevens (Pages 71-79)

86 Eastern Avenue

Rochester NH 03867

RE: 86 Eastern Avenue - Tabled from 9/14/15 Meeting
Irene Laurion (Pages 80-86)

8 Elizabeth Street

Rochester NH 03867

RE: 8 Elizabeth Street — Tabled from 9/14/15 Meeting

4. Water & Sewer Uncollected Accounts Receivable — Finance Department Request
for a motion to credit off all accounts as presented. Uncollected A/R 1994
through 2007, with accrued interest. (Pages 87-90)

5. Financial Reports (Pages 91-98)

6. Other

7. Adjournment

Copy to:

Blaine M.Cox, Deputy City Manager



UTILITY ADVISORY BOARD MEETING
September 14, 2015
CITY COUNCIL CONFERENCE ROOM

5:30 P.M.
MEMBERS PRESENT MEMBERS ABSENT
Daniel Peterson, Chairman Arthur Hoffman
Shawn Libby
Thomas H. Willis, Jr OTHERS PRESENT

John Storer, PE, Director City Services
Richard and Sharon Tara

Susan Frazier

Joseph and Rebecca Stevens

MINUTES

1. Call to order:
Chairman Peterson called the meeting to order at 5:30PM. Board member Arthur Hoffman was absent.

2. Approve Minutes for August 10, 10, 2015.
Chairman Peterson asked for a recommendation on last month’s meeting minutes.
Mr. Willis made a motion to approve minutes for the August 10, 2015 minutes as submitted. The motion
was seconded by Mr. Libby. The motion passed unanimously.

3. Appeals
3.1 Rebecca & Joseph Stevens, #86 Eastern Avenue
The appellants were present at the meeting. The board reviewed the appeal which stated they did not find a
leak at the residence. The last bill was $121.96 and the bill in question was $1,102.35. City Staff
recommended no abatement on the invoice amount. Mr. Stevens stated that there house sits on a slab and
they would have noticed a leak that was 10 times the normal limit.
Mr. Willis made a motion to table this appeal for a month so DPW can look into what kind of meter is
installed at the residence and to see if it's working correctly. Mr. Libby seconded the motion. The motion
passed unanimously.

3.2 Jacqueline Goodwin, # 7 Second Street

The appellant was not present at meeting. The board reviewed the appeal which stated the outside valve
was pushed open from the weight of the snow. City Staff recommended abatement for the sewer portion of
the 6 units of above average use.

Mr. Libby made a motion to abate the 6units of sewer valued at $6.24 each, for a total of $37.44. Mr.
Wills seconded The motion passed unanimously.



3.3 J Bruce Roberts, #15 Norway Plains Road

The appellant's daughter Susan Frazier was present at meeting, her father Mr. Roberts passed away on June
10, 2015. The board reviewed the appeal which stated there was a constant running toilet that had not been
found due to property being vacant after her father passed away in June. She said she was asking for
forgiveness, no one used the toilet and she had already paid the $75.00 invoice.

Chairman Peterson made a motion to deny the abatement of 16 units of water. The motion was seconded
by Mr. Libby. The motion passed unanimously.

3.4 Richard Tara, #23 Alice Lane

The appellants were present at the meeting. The board reviewed the appeal which stated there were two
leaks in the irrigation system. They are looking to get an abatement on 61 Units of water. City staff
recommended no abatement on the appeal.

Mr. Willis made a motion to deny the abatement of 61 units of water due to the fact the water did go
through the meter . The motion was seconded by Chairman Peterson. The motion passed unanimously.

3.5 Kenneth Voss, #272 Chesley Hill Road

The appellants were not present at the meeting.  The board reviewed the appeal which stated he was told
to keep his water running for 30 minutes after water and sewer work was performed on Chesley Hill Road.
City Staff recommended abatement for 1 unit of water and 1 unit of sewer.

Mr. Willis made a motion to abate 1 unit of water valued at $4.67 each and 1 unit of sewer valued at
$6.24 each for a total of $10.91. Chairman Peterson seconded the motion. The motion passed
unanimously.

3.6 Alberto & Claudia Ferro, #17 Juniper Street

The appellants were not present at the meeting. The board reviewed the appeal which stated the customer is
appealing the $30.00 service charge for non-payment of the May bill. The technician went out on July 7,
2015 to turn off the water, at which time the homeowner called in to make arrangements to pay by July 10,
2015. City Staff recommend no abatement for the service charge.

Mr. Willis made a motion to deny the abatement, stating, "'the policy to charge $30.00 to have the water
shut off'*. The motion was seconded by Chairman Peterson. The motion passed unanimously.

3.7 Diana Fowler, #3 Hickey Street

The appellant was not present at the meeting. The board reviewed the appeal which stated that she had
been billed for a broken water meter, and there was no above average use. City staff recommended no
abatement.

Mr. Willis made a motion to take no action. Mr. Libby said no action was needed. The motion passed
unanimously.



3.8 Michael Bean, #3 Janet Street

The appellant was not present at the meeting. The board reviewed the appeal which stated that the
customer is appealing the sewer charges on the June bill stating that a hose was left on for a period of
several days while they were away. City Staff recommended an abatement of 34 units of sewer.

Chairman Peterson made a motion to abate 34 units of sewer valued at $6.24 each for a total of $212.16.
The motion was seconded by Mr. Libby. The motion passed unanimously.

3.9 Irene Laurion, #8 Elizabeth Street

The appellant was not present at the meeting. The board reviewed the appeal which states her bills are
consistently 4 units of water and she does not have a leak. City staff recommended no abatement.

Mr. Willis made a motion to table this appeal, to get a sense of the October bill, then maybe put on the
November agenda. The motion was seconded by Chairman Peterson. The motion passed unanimously.

3.10 Susan G & Darren Scott, #24 Howe Street

The appellant was not present at the meeting. The board reviewed the appeal which stated the customer is
appealing 22 units of sewer for a pool fill. The customer received her August bill and noticed that the pool
credit was not accounted for. City staff recommended an abatement of 22 units of sewer.

Chairman Peterson made a motion to abate 22 units of sewer valued at $6.24 each, for a total of $137.28.
Mr. Willis seconded the motion. The motion passed unanimously.

Financial Reports
The board reviewed all financial reports.

Other

Wastewater Treatment Plant Discussion
There was a short discussion of the Wastewater Treatment regulatory and treatment operations.

Change of Date for October's Meeting-Discussed

October's Utility Advisory Board Meeting will be held on Monday October 5, 2015, due to Columbus Day
that is on October 12, 2015.

Adjournment:
Mr. Willis made a motion to adjourn at 6:39PM. The motion was seconded by Chairman Peterson. The

motion passed unanimously.

Minutes respectfully submitted by Laura Miller, Secretary DPW.



City of Rochester, New Hampshire

WATER & SEWER BILLING

1% Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/1/15
Customer Name:  Gary M Mohr Account: 060863
Service Address:  #15 Regency Ct
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 40 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 56 Units
b. Average usage of previous 4 quarters 16 Units
c. Estimated increase of Usage 40 Units

Value gf 40 Units of Sewer at the current sewer rate of $6.24 = $249.60

Totghalateme $2 plus accrued interest.
3 \Zﬂ 1S

&)hn B. Storer, PE Date
irector of City Services




WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 1,2015
SUBJECT: Gary M Mohr
PROPERTY: 15 Regency Ct

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location.

The customer is appealing for 43 units of water/sewer for the August bill. His son had left
the outside spigot on for an unknown period of time. The owner has since shut the water
off in the cellar to prevent this from happening again.



CITY OF ROCHESTER Office Use ﬁy' , g
Water/Sewer Billing Appeal Application Received: 4/ 2

1. Date of Appeal: sgpv. | 2Zors™

2, Property Owner’s Name: 4Ry Mo Account #:_nyoopa3

3. Billing Address: 5 Retaeney T \'¥; /%
RO HESTER., NN, o387

Service Location: _SAME AS AROVE Zip Code

Owners Representative:

Owners Representative’s Signature:

Phone #: Cell: oa-8ul-eqea

Email Address: ganaie BLE geail. com

(Agendas and Decision Letters will be emailed).

® N v s

9. Billing Period that is being appealed is from_&"-4)-2enes 10 8 v -2o14

10. Abatement is being requested for:
a. How many units of water 43 x4.67=5_200.8\
b. How many units of sewer _ 43 x6.24=F z.8. 37
C. Water & Sewer Department Fees of: $
Total $_q 13
11. Explanation of Appeal Request:

Mmy 2/ s ! . ST

1 Publept  salucd. ..

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system? Ap<eorery nox, ..

If yes, has the leak been repaired?
Who made the repair?
Has proof of the repair been attached to this appeal form?
14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

YES ...

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall,
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/14/15
Customer Name:  Amy Lavoie Account: 022100
Service Address:  #59 Ten Rod Rd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.

2. The appellant has not provided any justification for increased usage or for loss of
water.

sl

hn B. Storer PE Date
1rector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 14, 2015
SUBJECT: Amy Lavoie

PROPERTY: 59 Ten Rod Rd

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location.

The customer is appealing 42 units of water and sewer for the August bill. The customer

was watering lawn a few times a week but does not feel that this would account for the
increase in units; no leak was found.

13



P

9.

Received:

CITY OF ROCHESTER Officeadss Oé'iﬁ [l o

Water/Sewer Billing Appeal Application

Date of Appeal: q{q! 08

Property Owner’s Name: fyVJ| (k N Account #: OLZ-LOO
Billing Address: §4 T W ’5
W N >

Service Location: SOO\L &S odgp 2 Zip Code

Owners Representative: Pmuli ﬂ;x(ﬁi,x |

Owners Representative’s Signature: (Mmﬂﬂ%

Phone #: 0 Cell: Uy 20 22\
Email Address: Ayes QA 2 @ a0l
(Agendas and Decision Letters will be emailed).

Billing Peried that is being appealed is from Slr‘-ll s to %‘1 L{[ Ny

10. Abatement is being requested for:

11

a. How many units of water {2 x4.67=%_1aL-H
b. How many units of sewer s x624=8 ZuT-0%

C. Water & Sewer Department Fees of: $
Total § “sY 22

. Explanation of Appeal Request:

pu[l.ir? SeX odf daod

Form continues on back

14



12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why? :
: o
S\J a N : TS ] e

ooy O;ww} o |7 ondz T2 ST undR
us o o

Vs

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes (circle one) 18 posswle ot i oy (e CaY'?

If yes, did the water enter the sewer system?

i

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

@ appal jooiial o wnlld e wten  dffecy

B e In Ve Sac M ;}gg;{{lét\j!‘cd il .

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, fo appear before
the UAB when their abatement appeal is reviewed.

15



Addendum to Water/Sewer Billing Appeal Application {Account #022100)

Our last 2 billing cycles have been in the past around 12 units which was about $140.00. We
unexpectedly received the most recent bill which was billing for 57 units and totaling $621.87. We
immediately thought something must be wrong with the meter as this does not seem like it could be
right. Going from 12 units to 57 seems outrageous. The technician came to look at the meter and
advised that it was running the way it should be. We feel that there has to be another explanation to
why the bill is so high. The only difference in water usage from the previous billing cycles would be
watering out lawn a few times a week. However | would not think that would cause such a high jump in
usage. The current bill shows 57 units, our previous average was 12 for 2 cycles with the additional
water for the lawn | would guess maybe 15 units were used. We are asking that you forgive or help us
understand how 42 units more could have been used in a cycle period. We appreciate the committees

review.

16



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochestar

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges [ Currant Charges
13915336 022100 08/18/2015 08/21/2015 0.00 .00 621.87
$621.87
022100 .
LAVOIE AMY Piease Nots Address Corraction Below:

58 TEN ROD RD
ROCHESTER, NH 03867-4285

I"IIIII"IIII'Il"lllllllllllllllI"lllllIlllllll”

Nama

Street

City Stare Zip

A2096042016413915336500000L214870

#< Detach and return the above portion with your payment %<

City of Rochester

Rochestar, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Custormer Service Addrass
LAVOIE AMY 59 TENRODRD/
Bill Number Account Number Past Due Date Bill Date
13915336 022100 09/2172015 08/18/2015
; Read Date Meter Headings Usage in
Description Currant Pravious Current Previous 100 co. foet Charge
RES WATER 08/04/2015 05/04/2015 ;] 4 57 266.19
RES SEWER 57 355.68
Last Payment Amt Last Payment Deate Past Due Other Current Charges Current Charges
130.92 06/08/2015 0.00 .00 621.87 " $621.87
VATER $4.67, ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21 Remi .
'EWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76 emit ”“Vg}f‘:‘g}%och sstor
1ASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SURCHARGE

wnii3

BILL IS DUE UPON PRESENTATION

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewsr Billing Office
19 Wakafield Street

ayment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

ue date at the rate of 12% interest per annum computed to the
ayment date. Past due bills shaill cause water shut off and may
ecome a lien on the property. [

Catc\l

Phone: 1 {603) 332 - 3110 Billing Office
T {603) 330 - 7127 Qff Hour Emergencies

+ = Wy

100 CU. FT. = 748 Galions
Rate per 100 cubic feet.

weds Sept

Consumption billed in hundreds of cubic feet. Non-receipt of

issuad bill not deemed excuse for failure to pay, Property owner

responsible for protection of meter from loss and damage. Any

person other than an employee of the Rochestar Water
Q 17 Department who turns water off or on st curb stop, without
<10 permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_ 09/14/15
Customer Name:  David Gagnon Account:_012400
Service Address:  #16 Dewey St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
he appeljantis r¢sponsible for undetected water leaks on property.

Q‘[;o IS

' Date \

hn B. Storer, PE
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO:

FROM:
DATE:

Lisa Clark
Karen Bonneau

September 15, 2015

SUBJECT: David Gagnon

PROPERTY: 16 Dewey St

Attached please find the Water/Sewer Billing Appeal Application and consumption
history for the above location.

The customer is appealing 28 units of sewer due to a toilet running nonstop in a tenant’s
apartment. The toilet has been removed and water shut off to the unit.

21



CITY OF ROCHESTER Office Use ?"'Y L

Water/Sewer Billing Appeal Application L 2
I. Date of Appeal: Se‘TﬂT 12, Wi{
2. Property Owner’s Name:  Dawvid ;Qgﬁm Account#:__ OIZ Y400
3. Billing Address: S20 Sonloa Hill 2d W / S
Epsom  NH 03234
Service Location: I D{wo# St Zip Code__ 03867

Owners Representative:

Owners Representative’s Signature: M&ﬂw
Phone #: ((007;) 336 -0 ( Cell: (603 q%’ 88686

Email Address: dauqu,qséz—@ Notal.comm

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from Slj l (¢ to %{ 3 “J—
10. Abatement is being requested for:

S R

a. How many units of water x4.67=%

b. How many units of sewer _ 2.8 x624=$ |44. 32

C. Water & Sewer Department Fees of’ $

Total $
1. Explanation of Appeal Request:

The latest water bll for my Y pnd ppebmed bmhima 18 cignifrcantly
ghor Do vsal, T had 4 tengnt move oot m wid HvagusT and
= duscouered gt hey Toilef had bees !’Uﬂﬂl/f;_ﬁﬂw
rever inforwmed me glogt it (ws tengat has mented healfhs rsives),
Now it e tonaat 18 ool “The Toilet hag beosw rewgued and

h Tt ’]‘Mrg wt and /T
wel ave g (l pew favcets , vo (vel, aad, 7’2::[2?‘ aTrer 2nifs
tn e Wi, (diﬂﬁ Jhave all lacem Y  dofed i e larT (8 mgaThs

with pos) rillwnbma T bave all ngw) Fenants and Fower Jeaple

/(U:rlg /n"'ef‘t. ]& Q}gﬂ{]_@gg C l'lﬂfg g;g ﬂ&%{ !Qi! Y IHC.H{.'%Z bijb'

i A~ $£230.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@No (circle one)
If yes, did the water enter the sewer system? &(_‘}
If yes, has the leak been repaired? Neg
Who made the repair? Me
Has proof of the repair been attached to this appeal form? N‘:‘; world i§_s f ol [ an_ggid

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ao

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20™ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street  Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/16/15
Customer Name:  Joseph Doyle Account: 300339
Service Address:  #8 Blair Dr
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend no abatement on the invoiced amount.
The above recommendation is based upon the following findings:
I. The appellant is responsible for undetected water leaks on property.

2. The appellant has not provided any justification for increased usage or for loss of
water.

4 § (20 (15

ohn B. Sto'rer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 16, 2015
SUBJECT: Joseph Doyle

PROPERTY: 8 Blair Dr

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location,

The customer is appealing 23.5 units of water and sewer for the August bill. The
customer had Tara Estates checked and were unable to find any leaks.
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G

CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application LT ﬂjllihi

. Date of Appeal: iO/ /7’/551

Property Owner’s Names, —’TZ)SQP j’\ E D\_T "i’LAccount #3 6033 ar
Billing Address: % T%\OU\Y‘ DY‘-

WS
’R ocheste ~ N H
D3QR6 &
Service Location: _Sa yn & ZipCode O AL LR

Owners Representative:

Owners Representative’s Signature:

Phone #: (03 - 330~ 3139 Cell: Bbn- 775 = (40T
Email Address: (\j 0ecath & gy lLcon~

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 5;”'-{ / 5 &/ Qg[ /5

10. Abatement is being requested for:

I

iy

a. How many units of water x4.67=%

b. How many units of sewer x6.24=§

C. Water & Sewer Department Fees of: $
Total 5

. Explanation of Appeal Request:

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s secking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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100 cu ft= 788 gallons billed for 47 cu ft water + 47 cu ft sewer
788 x 47= 37,036 gallons 12,345 gallons per month

10. Abatement request for: half of billing amount 47 x ¥2= 23.5 units

a) water 23.5x 4.67=$109.74
b] sewer 23.5 x 6.24= $146.64
¢] Water-&-Sewer Dept fees of $0.00

Total: $256.38 (half of current amount due, $512.77)
11. Explanation of Appeal Request:

This a brand new house in TARA ESTATES manufactured home park,
there is no swimming pool, automatic or manual sprinkler system. All appliances are
new Energy efficiency models [washer/dryer; dishwasher]. We have not put in a new
lawn and do not water the existing lawn, we do have some plants and potted flowers
that we do water with a soaker hose [not automatic manually turned off/fon] or handheld
watering pail. My wife and | are the only residents, with an occasional weekend visits
from my Son and Daughter-in-law with their infant child.

This is our first quarterly bill for water/sewer, we checked with several of our
neighbors to see if their bills were this high, no bill was was even close to ours, Tara
Estates checked for water leaks in the house and found none. We suspect a defective
water meter, Tara replaced water meter September 11th 2015 and we have been
checking the house daily for any water leaks.

12. YES!
water/sewer billing units appear much too high.

13. NO
14. NO
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City of Rochester
P.O. Box 9810986
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payabls to: City of Rochestsr

Bil Number Account Number - 8ifl Date Past Due Date Past Due Other Current:Charges | Current Charges:
13817065 300339 08/24/2015 09/28/2015 .
300339
DOYLE JOSEPH W & CATHY A Plaase Note Address Correction Below:
8 BLAIR DR Name
ROCHESTER, NH 03868-7060
Strest
City Stata 2Zi
Mlsanellals P

92096042016413917065800000512772

9< Detach and return the above portion with your payment ¥<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

WATER $4.67, ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMS CARD PMTS IN TAX OFFICE. 2.95% SURCHARGE

Customer Service Address
DOYLE JOSEPH W & CATHY A 8 BLAIRDR/
Bill Number Account Number Past Due Data Bill Date
13917065 300339 0&%8!2015 08/24/2015
Read Date Meter Readings Usage-in. . i Vit
Description Current Previous Current ; Pravious 100 cu. feet. Charge.
RES WATER 08/20/2015 05/14/2015 147 100 47 219.49 |i
RES SEWER 47 293.28
- Last Payment Amt. | Last Payment Date’ ~Past-Dus-— — - [(ither Currept Charges Current Chergea— — - AL e o -
174.56 06/03/2015 0.00 .00 512.77
T Drr——— Ty — = T O - o

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochaster
Tax Collactor's Office
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inguiries:
City of Rochester
Water & Sewaer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phona:

1 {(603) 332 - 3110 Billing Office
1 (603} 330 - 7127 Oft Hour Emargencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who tums water off or on at curb stop, without
permission, may be subject to a fine,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_09/17/15
Customer Name: Jim & Michelle Dumas Account:_050180

Service Address: #38 Pine St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.
The above recommendation is based upon the following findings:
1. The appellant does not dispute the meter readings.

2. The appellant is responsible for undetected water leaks on property.
3, The water did entgr the sewer system.

3 [zo 15

hn B. Storer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 17, 2015
SUBJECT: Jim & Michelle Dumas

PROPERTY: 38 Pine St

Attached please find the Water/Sewer Billing Appeal Application, consumption history,
notes and payment receipt for the above location.

The customer is appealing 85 units of water and sewer for the August bill. Tenant failed
to notify them of a constant leak in the kitchen. Jim Dumas repaired the leak.
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CITY OF ROCHESTER Office Use
Water/Sewer Billing Appeal Application Received: ﬂf 1 ]i:

[. Date of Appeal: 9 lll"-‘ , \5 W ts
2. Property Owner’s Name: gmgmmmccount # 050 180D
3. Billing Address: 2749 long Ridae Rd .

Sanbocrville N NY 03872

Service Location: 38 Pine. Sk Kodnesk - Zip Code_ OAR (o /
Owners Representative:
Owners Representative’s Signature:_/r\r\l (J/\LMJ. &Jm

Phone#: LOX-A78- DLOE (.J—l‘l\'\ ) Cell: _(,03-G71§-162 1
Email Address: nondumnas @_Cm_(;_g__s—\- nex (michelie)

(Agendas and Decision Letters will be emailed).
9. Billing Pericd that is being appealed is from 6‘!7 IlS to 8 !7 I =Y
0. Abatement is being requested for:

Pl SR

a. How many units of water X5  x4.67=§
b. How many units of sewer 85 x6.24=%
C. Water & Sewer Department Fees of: A

Total § 427.35

i1. Explanation of Appeal Request:
MWM%M@LC@E%M&JM%M+
£ K \ O old
SIAMY, ' ol e o8 O AT A o - AV, NS

wum&gb;ﬂqmlb%th_a@_am%m lenanlg

wmwmmmm_mlms,
Tn_eocly August oy hustoand wias ad e boiddime
dnw\o, some ot Otenands N e haseanert and
P{altud he hawara waler v ﬂmrialnrm&-k constent! Iy

Lromeone of Hre ofourdmients Knocked o~d

Form continues on back —n
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My huslbamd nsisded hecause v wos Cleac Here
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e foond o Conskart \eode of hot (1)) wader

1 He Kidkonen | Ve \'mr\’\eddo-i'ﬁ\ﬂ E@d\r—&o\ o and
Are Yot was E—\-\fﬁl&\ worrned trad s lease

_—

\"Lobuares o ceport ol leaks o€ oter h’\au_’\letwmo.

\ssves | Kare,n (Bonneav wWas NCR  ENoug 10 f—‘ﬂ@lQ\.n

\Nows +o Check Ao meder 1052 \ea ks, arnal we votll
dek'\n\kl-j do Wis 11 Yne futuce ona ceapla -
\DU\S\S . T am e,nc,loS\mD a Check for Yo amouvnrt

O—(' Y \ ok o\ Jout oz s all T have budgeted
o o\l L cuc ra_r\-'r\\j co- @PaM. T am reS@adr‘('UllS
(L,cbo&s’m’\5 e Uhiihy Adtsocy Bood g\ve vUs

Ou~ Odoaterne J(\ms one +ine ,due o Hne
Ciccvmstanaes, Thank You \

j\/\ Ol (D.Ln'\vb
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? (D(thb\U\
If yes, has the leak been repaired? \.{CS ) ~
Who made the repair? j (N Dkl\"\a\
Has proof of the repair been attached to this appeal form? S2¢ lebe

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Wle doa't eSide 1o Lochesdec

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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PAYHENT SUHNARY RECEIFT

CITY OF ROCHESTER
31 WAKEFIELD STREET
ROCHESTER N4 (3567

DATE: 09/47/15 CUSTORER: . nagez277rz
TINE: 172:14 EUMAS JAMES I 2 {ICHELL
CLERK: ann

RECPTH: 1083255  PREY RAL: §27.35
TR/YR: UB/20L5  ANT FATD: 140,33
BILL: 13914127 ADISTHNT: R
EFF D7s 09/17/15 BAL TE: 381,38

UB Acct #: 050160

e e TTAL G = e
PRINCIFAL PATE: ©43.53

INTEREST PAIL: .60

ABSUSTHENTS s .0

DISE TAYEN: .20

AKT TENDEREL: 45,51

AT APPLIED: 545,53

CHANGE 0

PALD BY: DUHAS JAMER I & HICH

FATHENT HETH: CHECK
PAYHENT REF: 5432

TAT FREV BAL BUE: #3733
TOT BAL TUE NOW J2l.82
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street  Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 05/8/15
Customer Name:  Gregory Ward Account: 310050
Service Address:  #10 Moose Ln
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 14 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the March invoice is 26 Units
b. Average usage of previous 2 quarters 12 Units
c. Estimated increase of Usage 14 Units

Value gf 14 Units of Sewer at the current sewer rate of $6.24 = $87.36
plus accrued interest.

Y (30 l 5
ohn B. Storer, PE Date *
irector of City Services
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City of Rochester, New Hampshire

Finance Office

31 Wakefield Street  Rochester, NH 03867-1917
(603) 335-7609 Fax (603) 335-7589

June 10, 2015

Gregory Ward
10 Moose Lane
Rochaster NH 03867

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held on June 8, 2015
The decision of the Board was to:

Abate the amount of §

Abate the amount of $ , with the following stipulation:

Deny your appeal.

Tabled your appeal until the UAB meeting

Refer the appeal to the City Manger for further review/discussion

{.Other
| Deny December invoice as appeal not recelved in time, and 10 table March appes! pending

(B0oololo

Please contact the Utility Billing Office at 603-335-7501 if you have any questions.
Sincerely,
L]
< — ;
A S i e 15 unis
Lisa J. Clark
Office Manager

et - U Unds,
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: May 8§, 2015
SUBIJECT: Gregory Ward

PROPERTY: 10 Moose Ln

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location.

The appeal is for 28 units of sewer for the time period of 12/17/14 to 3/27/15. Owner had
a leak under trailer in December and attempted to fix it. Due to high bill in April; he
checked the pipe again and there was still a leak. He has replaced all pipe and fittings
from meter to trailer inlet on 4/28/15.

COPY
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CITY OF ROCHESTER Office Use Only:

Water/Sewer Billing Appeal Application Received:
. Dateof Appeal: K- {_ 1S~
2. Property Owner's Name: Rob e G 6 Account# J\ oo SO

3. Billing Address: |0 MeoosSe L aJ
Rotlhe sTer MW
03%bL1
Service Location: ZipCode 038k {
Owners Representative: G @0 o ry _Waey
Owners Representative’s Signatun"’e:
Phone #:CBO‘S\' 235 - 371 (;:% Cell: _ SAM
Email Address: I c..cb\cb\eu\{ M1 (m G el . Com
(Agendas and Decision Letters will be cmaqilfcd).
9. Billing Period that is being appealed is fromlg - 1] - @0l o 3-31-a 0 5

10. Abatement is being requested for:

K N e

a. How many units of water x4.67=§%
b. How many units of sewer x624=5 |74 .7k
C. Water & Sewer Department Fees of h)

Total R

11. Explanation of Appeal Request:

Bl B loelk undee TReiles iy DecCamber doty

OC T WiGcovard Ve in Decembir, Wal [edkiny
Uné\er Treeler o T Craoadh. I—/HQJ\ les\  or "iykcausL'\‘
T D Re Wirafped €T ufo\ered I D) Uer
Reelre P. b Bad ST 4 9a Gek’mf\o\ i %

A AMNT DA ?W@q? l‘\'f& LQRLL Gov Wi 6.\(
A P\Pr:\ Seerd movo ok \é L agked G-
L.esk UAwWrefPeh £ Pe Y ) Croblem

HoV& S0 Liyed  with AW Mo w PPC 3 Frrpa|S
Lrom meser 1o Tredlar To\eT Y2815 Meve of
L%, W Tweie Ts Two ok us,t-(v.\xj Wer< wiity Ao
KodS  aadh wt JusT GoT M WSSha so T Wrnow Lowser

S Form continues on back
Ao
Dt‘)‘ o Go AOWI\ VWrahn,
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @irele one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
YedNo (circle one)
If yes, did the water enter the sewer system? Mo
If yes, has the leak been repaired? Y2 S Y -A% -1 5
Who made the repair? T D\

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain: "
Ves A (o AOT WGord A 300® Vet B
Wil eneTCy sau on ThWe Sy Lo _AIRRTY fu‘\"-‘"(ﬂ

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda,

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/21/15
Customer Name:  Stephen Patti Account: 140360
Service Address:  #21 Sheridan Ave
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”
Recommendations
I recommend an abatement of 28 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system

Valye af 28 Units of Sewer at the current sewer rate of $6.24 = $174.72

temenyys $17 lus accrued interest.
e
: N3|GS
\

hn B. Storer, PE Date
irector of City Services
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TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 21, 2015
SUBJECT: Stephen Patti

PROPERTY: 21 Sheridan Ave

Attached please find the Water/Sewer Billing Appeal Application, and consumption
history for the above account.

The customer is appealing 28 units of sewer due to a pool fill. The customer will check
the meter in the future before and after pool fills.
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CITY OF ROCHESTER Office Use Dyl
Water/Sewer Billing Appeal Application LG gp—{ )_1‘5

1. Date of Appeal: 9/:9 Q //C_
Property Owner's Name L {eafen & RonnitfZHAccount & LHOZ 0

3. Billing Address: ./ gé‘c,d,ﬁ A/e
Roc hecter A, o2be? WIS

[

Service Location: __ 2o ¢, 'clence ZipCode_¢h & £C 7
Owners Representative!_Ce / ” /% 2

Owners Representative’s Signature: o
Phone#: L02-CZC-/997 Cell: f02- £Ta- LCG 5/
Email Address: _, Cpa 117 @ _met oCastine 7

{Agendas and Decision Letters will be cmaulctl)

9. Billing Period that is being appealed is from (;/ 0 3[ ’{/S

10. Abatement is being requested for:

|

® NP won

a. How many units of water & x4.07=%

b. How many units of sewer ) & x624=3_J74. 73
C. Water & Sewer Depanment Fees of: S
Total s 174. 73,

t1. Explanation of Appeal Request:

We. Amwmj_ﬁi__g__ﬁ_mx_ﬂ_._
Jzﬁm_z__u’er__d_fl_ﬁ/) oud ___Fht Cvmper, 17 tots CmporYa
_N,LAM_LﬁL_L@_MJ__J_Aaal_LAf:t
__.m.__mg_imm ..-_aal fad 1O re/éce. P o
_I_ec.m.t___lﬁn.aa 2 mwwﬂ”

WS empty. I food 10 #heq olo  repaisn snnh

on_the Dottt om droia. T _Possn ST L Aesxd

Ot A AT ol fer 101’/)/.;_:3 B _Bheur a AT _AsA. As
AL D pemrre :L.L‘E_:‘_’a.:é Shpprd fe s hing.. .

with Ao Ninmal 1088 Fpm .5*‘-'( hidhiny ) Uhe, &

Quipe pvivn , T Lotlecd e ﬂ"‘/ breefily , Jesiny

Form continues on back Sy 0{
/Z—‘J’// p(‘/\ pweefl o To /?e_ /)"’(37'/ 1 Calt /‘d
7»,{¢, Jofal Ut vsed conLes yetio C// C"’ o ML

IT Q1,600 Glrs, O Mgy 9h¥, %Zg‘ﬁef ;ﬁf nﬂgz,\ "‘,,‘1.,«”&1
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12. Do you dispute the meter reading used 1o determine your units of usage?

Yes circle one)

If yes, why?
The metee [5_Accurevte jv- TwT ghoesA T Contden
Leter 7%-’—‘/’ _ofers_ot 90 '/A/Od‘jA 7"A° Se e \f/t/J'fem,

13. Do you claim that there was a leak that caused higher than normal units of usage?

ch@(circlc one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. 1f your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so. explain:

WAMM 741' Lorv/ter LAP:/,.

T a . Ll Contideretion,
Ther M You, e

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
vccur on the second Monduy of every month at 5:30 P.M. at City Hall,

2. Abuatement Appeal Applications must he received by the 207" af the manth to be placed
on the following month’s UAB agenda.

3. Customer’s secking an abuatement are encouraged, but not reguired, to appear before
the UAB when their abatement uppeal iy reviewed.

ﬁ(‘ﬂ“ Lewnr /','76/‘-’7_”"’/’7-

2L s Conracte) é’)’ the W

-/DC:CJ:ULQ- 7/(:,}( Cow PiloA Udee.
o lhr 7T and 9 Fhe —/Q—/w.@/ Tl Cheek the

/e ﬁ'f I'VAfA ‘74'// r‘/\_j ._/A& fo 0/.:

Thak lfou,

T 5/9//1' crlete 7%(.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 25, 2015
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 09/25/2015
Customer Name:  Poulin Realty Account; 021111
Service Address:  #47 Farmington Rd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
1 recommend no abatement on the invoiced amount,
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.

2. The sewer deduct meter was changed out 11/19/2014 due to the owner
questioning the accuracy of the reading; the readings before this and after do not
show indication of a large rise in usage:

8/3/2015 Main: 382 Units S/D: 294 Units Main Meter Difference 88 Units
10/31/2014 Main: 461 Units S/D: 391 Units Main Meter Difference: 70 Units
8/1/2014 Main: 187 Units S8/D: 113 Units Main Meter Difference: 74 Units
8/7/2013 Main: 138 Units S/D: 95 Units Main Meter Difference: 43 Units
8/2/2012 Main: 99 Units S/D: 47 Units Main Meter Difference: 52 Units

E~ % 9 ?o\lS‘

John B. Storer, PE ' Date
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 25, 2015
SUBJECT: Poulin Realty
PROPERTY: 47 Farmington Rd

Attached please find the Water/Sewer Billing Appeal Application, notes and
consumption history for the above account.

The customer is appealing 382 units of water and 88 units of sewer for the September
bill. After having the system tested, the customer did not find any leaks.
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5

b

I Y

b,

CITY OF ROCHESTER Office Usc Only: _ ¢
Qs I

Water/Sewer Billing Appeal Application AL
Date of Appeai: @-35-1§ UJIS
Property Owner's Name: ?ou'-m QEALTY Account #: O'J-ll i
Billing Address: 47 fArmilmon 3D
Swire |
?ou{csrgn N.H
Service Location: __ SAme As PArovk Zip Code__ 03867

Owners Representative: PON Qm«.uu

Owners Representative’s Signature: W { o)‘hﬁ.’:

Phone #: (,0%- THE 11> Cell: (p63-(217-04 3¢
Email Address: {zn @C0un+rs{‘f‘l'f‘£m4ﬂ£ Com

(Agendas and Decision Letters\{vill be emailed).

Billing Period that is being appealed is from shlis o 8/2 //5_

10. Abatement is being requested for:

a. How many units of water _3 &3 x4.67=5_1787. 9Y
b. How many uniis of sewer ¥ £8 x6.24=%  549./2

C. Water & Sewer Department Fees of: S

Total $ 9333.01

. Explanation of Appeal Request:

| BewevE THAT WE wa A FAuLTy WETEQ BECAUSE

) Have 1D Tie Cyerem Tested Qo> There Do

NeT APPEAR. To BeE ANY LEpis .

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
No (circle one)
If yes, why?
S.nce Tue Oy Tepiaced Tne Meren Jevernar Npwris Abo,
Wwaire USEAGE Has bGowe Ur Acrenismicpety. /’ Dip Ner
Repuesr Toe Meren CaddGE-)

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
an the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abarement appeal is reviewed.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 30, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/28/15
Customer Name:  Louis Ferullo Account: 073760
Service Address:  #19 Dodge St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

I. The appellant is responsible for undetected water leaks on property.
2. The appellam has not provided any justification for increased usage or for loss of

%%\4 ) _30‘15’

ohn B. Storer, PE Date
Dlrector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 30, 2015
SUBJECT: Louis Ferullo

PROPERTY: 19 Dodge St

Attached please find the Water/Sewer Billing Appeal Application, notes and
consumption history for the above account.

The customer is appealing 47 units of water and sewer on his August bill due to higher
than normal usage. No leak was found.
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CITY OF ROCHESTER Office Use O ly L
Water/Sewer Billing Appeal Application Received: Mﬁ

1. Date of Appeal: q!l%! 15/ w ) %

2. Property Owner’s Name: Lo w's A rullo Account #; O;L%?‘{OD
3. Billing Address: | @ Do d e S7

RochesZTed - NI

AN

Service Location; }'q Y xj£ %g; :;fg} eCXx ZipCode (\‘5% KO—‘:J'
Owners Representative: < ¢ 7" ¢ Leu’2/o
Owners Representative’s Signature: J\%,,, 7
Phone #: @(/3“?7/ -/ k/f, / Cell: _‘ﬁ/n—c
Email Address: /< rvifo 22 € WPHV, Lo

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 'fi‘ 5 QJ j ;

10. Abatement is being requested for:

a. How many units of water {77 x4.67=§ Z EI q
b. How many units of sewer _1{ 77 x624=5_29D. Z%

C. Water & Sewer Department Fees of: 3

Total £ E iil ‘—-F_}’
1. Explanation of Appeal Req 72\

uest:
W fSer7 2, Z/P) o0 - 70
Suec &202, 40 \ Ol ) e LT
JSeen ZlAUe 7D 7 «_r e 4

l

=,

el e Al U =

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
es./No (circle one)

If yes, why?

& S5 00 7'0570?)—&& ,Z

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yeircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

/)/-/s Z 4 2T e D %7@3,0“0

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street  Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  September 30, 2015
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/30/15
Customer Name:  Rebecca & Joeseph Stevens Account:060560

Service Address: #86 Eastern Avenue
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
1 recommend no abatement on the invoiced amount,
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
2, The water did pass through the meter and did enter the sewer system.
31\ The appellant is responsible for undetected water leaks on property.

L

: > (30§
hn B. Storer, PE Date
irector of City Services
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City of Rochester

Dept of Public Works

45 Old Dover Road
Rochester, NH 03867
Phone: (603) 332-4096
Fax: (603)335-4352

Memo

To: Utility Advisory Board

From: John B. Storer, P.E. Director of City Services

CcC: Files

Date: September 28, 2015

Re: 86 Eastern Ave, Acct #060560 — Leak Investigation

Rebecca & Joseph Stevens filed a Water/Sewer Billing Appeal for the September 2015 Utility
Advisory Board meeting. They requested an abatement of 101 units of both Water and
Sewer. Their appeal was carried over to the October 2015 meeting of the UAB to allow for
some more investigation.

Recent quarterly use had been running at about 10 to 12 units over the last 2 years. The
May 2015 reading noted a high reading of 101 units. The February biil had been estimated at
11 units. So the cumulative 6 month usage was 112 units. The actual read period was from
November 13, 2014 through May 7, 2015. This reflected a period of 175 days. The usage
over that time would have been 83,776 gallons. This could correlate to a leak of only 1/3
gallon per minute spread out over the entire period.

The August 2015 reading was only 8 units, the lowest quarterly reading recorded looking
back to 2012 data. So it appears the readings are back to a normal level.

l inspected the meter on 9/28/15 with Meter Technician George Steele. The house is a slab-
on-grade with the incoming service entering up through the slab into a kitchen cabinet. Water
use is limited to a kitchen sink, outside sillcock, and bathroom (sink, toilet, shower). The
supply line to the toilet looked like it had recently been replaced. Mrs. Stevens was home
and indicated the toilet had been replaced.

The meter is a positive-displacement type. It appeared to function properly. We observed it
was not registering with the fixtures off, but began recording appropriately as the kitchen sink
was turned on.

We found no evidence of a faulty or malfunctioning meter.
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City of Rochester

Dept of Public Works

45 Old Dover Road
Rachasier, NH 03867
Phone: (603) 3324056
Fax:  (803)3354352

Memo

To: Utility Advisory Board

From: John B. Storer, P.E. Director of City Services

CC; Files

Date: September 28, 2015

Re: 86 Eastern Ave, Acct #060560 ~ Leak Investigation

Rebecca & Joseph Stevens fled a Water/Sewer Blling Appeal for the September 2015 Ulility
Advisory Board meeling. They requesied an abatement of 101 unils of Waler and
Sewer. Their appeal was carried over to the Oclober 2015 meeling of the alfow for
some maore investigation.

Recant quarierly use had been running at abowt 10 to 12 units over the last 2 years, The
May 2015 reading noted & high reading of 101 units. The February bill had bean eslimated al
11 units. So the cumulative 6 monlh usage was 112 units, The actual read period was from
November 13, 2014 through May 7, 2015, This reflecled a period of 175 days. The usaga
over that time would have been 83,776 gallons. This could comelate to a Jesk of only 13
gallon per minule spread out over lhe entire period.

The Augusl 2015 reading was only 8 unils, the lowest quarlerly reading recorded looking
back {0 2012 data. So it appears the readings are back fo a normat level,

l inspecled the meter on 9/28/15 with Meter Technician George Sleele. The house is a slab-
on-grade with the Incoming service entering up through the slab inlo a kitchen cabinel. Waler
use Is limiled to a kilchen sink, outside silicock, and bathroom (sink, toilet, shower). The
supply fine to the (ollet looked Eke il had recently been replaced. Mrs, Stavens was home
and Indicated the tollet had been replaced.

Tha meter Is a posilive-displacement type, It appaared o funcion properdy. Wa abserved it
was not regislering with the fixtures off, but began recording appropriately as the kiichen sink
was tumed an,

Wa found ne evidence of a faulty or malfunctioning meler.
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City of Rochester, New Hampshire

Finance Office
31 Wakeficld Street  Rochester, NH 03867-1917
(603) 335-7609 Fax (603) 335-7589

September 17, 2015

Rebecca & Joseph Stevens
86 Eastern Avenue
Rochester NH 03867 a

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeling held September 14, 2015

The decision of the Board was to:

Abate the amount of §

Abate the amount of $ » With the following stipulation:

Deny your appeal.

Tabled your appeal until the Ociober 5, 2015 UAB meeting

Refer the appeal 10 the City Manger for further review/discussion

Other - Please Cal) the billing office to schedule an appointment for staff
to come out and inspect the meter.

B (ORD|O0

Please contact the Utility Billing Office at 603-335-7501 if you have any questions.

Lisa J. Clark
Office Manager
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 12, 2015

SUBJECT: Joseph & Rebecea Stevens
PROPERTY: 86 Eastern Ave

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and account notes for the above account.

The customer is appealing 101 units of water/sewer for their May bill. They did not find a
leak at the residence,

COPY
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[

Y.

4
5. Owners Representative:
6.

7. Phone#: (n03- 534~ |2 44 (Q Cell:
8. Email Address: heck\ﬂJMO@ yaheo. comy

CITY OF ROCHESTER Office Use Qnly:
Water/Sewer Billing Appeal Application RL“-‘L‘I‘L‘"'-.E)}_E‘LLB_

. Date of Appeal: ﬁU(_}}US‘\‘ 5. 20l%

Property Owner's Name: Relecrn + Jose ia) Sfechr(;)t%l # QOB WD

Billing Address: X Eastern Averw e
Rochester, NH 03857

. Service Location: K[y, =astermy Averuie Zip Code Q3% 5]

Owners Representative’s Signature:

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from DZ_‘ ;{)’ 2005 w© Qﬁl(ﬂ , 2015

10. Abatement is being requested for;

H

a. How many units of water __{ (D x4.67=5_ 47\ o]
b. How many units of sewer __ | O\ x6.24=5_{p20. 24

C. Water & Sewer Department Fecs of )

Total $1,102 35

- Explanation of Appeal Reques:

Bl was $1,102 3% when last bl was .12} 9
thece 15 0o leak ot 4he resiclense

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes) No (circle one)
If yes, why?
We hod no leaks and it was extreme ly
gy ready 0q.

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes WNo (circle one)
Ifyes, did the water enter the sewer system?  N/A
If yes, has the leak been repaired? N/a
Whao made the repair? _jJ {A
Has proof of the repair been attached to this appeal form? N_/A

t4. If your appeal is denicd, will this cause vou financial hardship for which you wili seck

assistance from the City? If so, explain:

Yes,_we are a opeiacame hausehold.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its inonthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall

2. Abatement Appeal Applications must be received by the 20" of the montl to be placed
on the following month's UAB agenda

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 30, 2015
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated:09/30/15
Customer Name: Irene Laurion Account:150520
Service Address:  #8 Elizabeth Street
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement on the invoiced amount.
The above recommendation is based upon the following findings:
1. The appellant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks on property.
3. The appellant has not provided any justification for increased usage or for loss of

water.
4. Water usage is back to normal with less than one unit of usage in the past month

@&% ol

B. Storer, PE
irector of City Services

80



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 30, 2015
SUBJECT: Irene Laurion

PROPERTY: 8 Elizabeth St

Attached please find the Water/Sewer Billing Appeal Application, notes and
consumption history for the above account.

The customer’s August appeal was tabled until October 5, 2015 meeting.

81



vimhesa || a0

"ANI SSRHOM Y313
'GNNO- ONIMION SV HO ADIDIHD "UBNMOIWOH HLIM THODS “HALIW Ly DIOOT ANV NIVOY LNO LNIA SHOAL :[neaunls £0:90:5T 82-60-5102]

*SXVIT 30 JONZTIAZ ANV 41 335 ANV HALTW 1V 5007 09 OL HOAL HOd INTWINIOIY NV

dN 135 ANV TI¥D OL ST Y3NMOIMOH *T118 4380100 NO 39¥SN 335 OL HINOW ¥ YO F18VL TV3ddV 'vSTT HLIM DIOdS:[quasey 6Ti6£:5T LT-60-5102]
YN WIGWILAIS YO INTS TVIddY :[quasey pE:£5:80 TZ-80-5T02]

T8 AVd OL SVH 3HS 135dN SI 3HS N3ddVH JAVH 1SOW SNIHIIWOS H3H G10L ITDAD ASYT WH0- SLINNZ ATNO ££ ONIGVER

INIQVIY ¥ 13D ONV SHVI HOd HIZHD NV HIAO 09 HSOC AYH THE HOIH LNOAY ANVLISHIANN LNVD ANV NI JWVD :[Apey 2561 L2-TT-E102]

ONIQVIY LON - HILIW dIvdTd OL ¥ NS :[Ayey +0ik5:5T TE-0T-7102)

£/0T NO YL INIS ANV QAUNIVd SYA ISN0OH ONIGYIY Y30.100 JIYWILST OL SYH [Ayey TT:00¢TT BI-DT-Z10Z]
ATY30T3 Y3ONOT ON - O1/1/b
= 80/T/b NOLLJWEXE ATSSTE Oav}

02505T Sunay

82



City of Rochester, New Hampshire

Finance Office
31 Wakefield Street » Rochester, NH 03867-1917
(603) 335-7609 Fax (603) 335-7589

September 17, 2015

Irene Laurion
8 Elizabeth Street
Rochester NH 03867 -

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held September 14, 2015

The decision of the Board was to:

Abate the amount of §

Abate the amount of $ » with the following stipulation:

Deny your appcal.

Tabled your appeal until the October 5, 2015 UAB meeting

Refer the appeal to the City Manger for further review/discussion

Other - Please Call the billing office to schedule an appointment for staff
to come out and inspect the meter.

NONO|OO

Please contact the Utility Billing Office at 603-335-7501 if you have any questions,

]

Lisa J. Cldrk
Office Manager
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9.

e sl Rol e s

CITY OF ROCHESTER 9 ) 5/
Water/Sewer Billing Appeal Application LSS

. Dateof Appeal: Y—Z)- 15

Property Owner’s Name: _J}A_M&M Account#:_/ "0 5 R
Billing Address: _§ £ éébg aégﬂ SZ

C]?\/V.’d ﬁﬁ?ﬁ{.\q s % :

Service Location: G?M/ eolon M. . ZipCode_0 356 7
Owners Representative: f freac i X Waﬂ

Owners Representative’s Signature: .Um,e_. ﬁ/ Qeiditn

Phone #: 4p3- 332-3A45L Celi:
Email Address:

(Agendas and Decision Letters will be emaillgl d

s
Billing Period that is being appealed is from %—é%i;‘-{ to 7’/ e) { <

10. Abatement is being requested for:

a. How many units of water __{g x4.67=5_ 28.02
b. How many units of sewer {ﬁ x06.24=§% 3? “| ﬂ

C. Water & Sewer Department Fees of’ $

Total SM

_Lég‘f__w 7 DQ‘ ,/n,u-Q vwo Ltoalk Qus
// g - u,rm,./o 'MA#\Z;“-
%M_fr g /u;(— Y/
_ne¥vYg £33 w_ oxe o) M_/za.aﬁj L Lot
P09, Then 4, o w/ ,ﬁ,,,i,a
“/MM a 4. ,()zf/ @m// a,mm ND Ao

AW ﬂcﬂ/'A : d 7/44@4 (z/.zm NifLE/VL.é' ;m,u‘u.o-m

11. Explanation of Appeal Request:

Fonn continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

( YeD No (circle one)

If yes, why?

Pocaues & Save o /Jojpxg Y/ AR .

o 000l g lwmp/[w—v@ .

‘L&&k&?d :7’7‘17/ 5 r,&_E?M

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please nofe:

1. The Utility Advisory Board reviews abatement appeals at its maonthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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Water-Sewer Uncollected AR

1993-2007
YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES
9/30/2015
1993 160160 Tremblay, Gerald Water  $235.74 $854.71  $1,090.45 THIS HOUSE DOES NOT HAVE WATER Yes 1705 378
144 Pickering Rd THIS BALANCE WAS TAKEN FROM A

PIECE OF PROPERTY THEY OWNED ACROSS THE STREET.
the legality of doing this is questionable, plus

the lien is a blanket lien from 1993 covering

dozens of accounts

Property Sold 2011-MJS

1994 092520 Wass, Robert Water $11.89 $35.69 S47.58 WATER WAS TURNED OFF ON 3/9/94. No
Wass, Robert Sewer  S$11.89 $35.69 S47.58 BUILDING IS VACANT.
642 Columbus Ave [2014-06-25 09:14:21 kathy]:
BUILDING IS GOING TO BE DEMOLISHED
$23.78 $71.38 $95.16 9/30/2015
2001 110099 Schiavi, John Sewer 9/30/2015 No
716 Salmon Falls Rd $20.68 $29.90 $50.58 METER WAS PULLED OUT SUMMER OF 2002
2002 092800 Structural Realty Water  $73.16 $23.33 $96.49 BUILDING WAS TORN DOWN. LAND ONLY No
10 Wallace St Sewer $6.76 $11.05 $17.81
$79.92 $70.96 $114.30 9/30/2015
2003 501208 Perm-A-Drive Sewer $1.86 $2.76 $4.62 9/30/2015 NA
Paving Co

9/30/15 balance to be .12 to be moved to

2004 041540 Rose Realty LLC Water -$0.12 $0.00 -$0.12  misc revenue No
64 River St BUILDING DEMOLISHED
2004 184630 Bacon Felt Water $0.31 $0.44 $0.75 9/30/2015 No

1 Front St Home bought in 2003 by Bacon Felt balance remained on act after fina




Water-Sewer Uncollected AR

1993-2007
YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES
2004 501212 DCD Construction Water  $726.10 $1,018.14 $1,744.24 9/30/2015 No
Unknown THIS ACCOUNT - BANKRUPT EFFECTIVE 1/18/05
2004 501226 Reliable Plumbing Water  $124.98 $139.78 $264.76 Non Sufficient Funds Fee $25 plus interest No
Unknown
2005 210300 Carlson, Alison Water $0.09 $0.11 $0.20  Property Sold 2005 No
42 Forest Park Dr
2005 501219 RSA Development LLC Water $0.30 $0.39 $0.69 9/30/2015 No
Account in-active, no billing activity since
60 Farmington Rd 2004 no back up for this amount No
2005 501223 Snyder, Robert Water $1.52 $1.88 $3.40 9/30/2015
Account inactive, no activity since 2004 No
2005 501229 Spencer Trucking Water  $22.01 $29.13 $51.14 9/30/2015 No
Unkown Account Active-no activity since 2004
2005 501300 Dupere Corp Water  $700.00 $921.25  $1,621.25 Water-Sewer line inspection billed to No
Unknown Sewer  $700.00 $921.25  $1,621.25 Contractor. 9/30/15
* Bond Never Called- Long since expired-MJS
$1,400.00 $1,842.50 $3,242.50
2006 22460 Hannaford Water $0.41 $0.49 $0.90 Hydrant Fee- Inactive Account- Paymentafew  No
290 North Main days late. Prorate interest must have occurred
9/30/2015
2006 053010 Sandpaper Hanson LLC Sewer $15.90 $17.78 $33.68 9/30/2015 No
17 Hanson St Building Demolished-Old Colby's Bar
2006 082380 Schulte, Thomas Sewer $0.37 $0.43 $0.80 9/30/2015 No

10 Villanover Lane

Property Sold -2010, acct not cleared as it was supposed to be




Water-Sewer

Uncollected AR

1993-2007
YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES
2006 211999 Perreault, Mona Water $0.03 $0.03 $0.06 9/30/2015 No
3 Flagg Road PER PHONE CALL 10/19/05 - PROPERTY IS VACANT -
BUILDING WILL BE MOVED EVENTUALLY
12/14/05 - WATER TURNED OFF AT STREET AND
ACCT INACTIVATED - BUILDING HAS BEEN MOVED
2006 501213 Groen Builders Water $6.88 $7.61 $14.49 9/30/2015 No
Unknown no back up to support invoice
2006 501308 Frisbie Memorial Hosp Water $0.46 $0.55 $1.01 9/30/2015 No
85 Airport Drive in active acct, no supporting info
2007 041740 Fownes Mill Develop  Water $0.18 $0.19 $0.37 9/30/2015 No
15 Gagne St Property sold building demolished
2007 090553 Rochester Lot 2 Columbus Shut off-2007
110 So Main St Water $0.01 $0.01 $0.02 9/30/2015 No
2007 152440 Sovereignty Family Inve: Water $13.13 $12.79 $25.92 Shut off-2007 No
21 Anctil Ct Sewer $22.88 $22.26 $45.14
$36.01 $35.05 $71.06 9/30/2015
2007 174000 Foster, Beverly Water $66.76 $65.57  $132.33 9/30/2015 No
93 Old Dover Rd Shut off-2007 Vacant
2007 501305 Bowen & Son Water $0.10 $0.10 $0.20 9/30/2015 No
Unknown Inactive-No Details
2007 501319 Clarks Trucking Water $283.80 $275.98 $559.78 9/30/2015

102 Knottingham

Water hauler- not allowed to haul anylonger

Charges

Est Accrd int Total



Water-Sewer Uncollected AR

1993-2007
YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES
Water $5,603.76
Sewer $1,821.46

$0.00 $0.00 $7,425.22
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09/ 30/ 2015 12: 08 CITY OF ROCHESTER P 1
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2016 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND

51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 541, 316 532, 189 138, 363. 16 .00 .00 393,825.84  26.0%
51601057 511099 SALARIES - ADJUSTM 1, 656 1, 656 .00 .00 .00 1, 656. 00 . 0%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 3,591. 30 .00 .00 36, 408. 70 9. 0%
51601057 515001 ON CALL 4, 497 4, 497 1, 033. 40 .00 .00 3,463.60 23.0%
51601057 516000 LONGEVITY 1,203 1, 203 183. 33 .00 .00 1,019.67 15.2%
51601057 521100 HEALTH | NSURANCE 147, 150 145, 734 39, 452. 38 .00 .00 106, 281. 62 27. 1%
51601057 521200 DENTAL | NSURANCE 2,708 2,68 685. 26 .00 .00 1,998. 74 25. 5%
51601057 521300 LI FE | NSURANCE 1,157 1,146 286. 62 .00 .00 859.38 25.0%
51601057 522000 SOCI AL SECURI TY CO 41, 519 41, 015 10, 519. 14 .00 .00 30,495.86 25.6%
51601057 523000 RETI RE CONTRI BUTI O 65, 582 64, 820 16, 115. 92 .00 .00 48,704.08 24. 9%
51601057 526000 WORKERS' COWVPENSAT 24,134 24,134 24,134. 00 .00 .00 .00 100.0%
51601057 528001 |PT 5, 638 5,579 1, 368. 04 .00 .00 4,210.96 24.5%
51601057 532001 STAFF DEVELOPNMENT 5,794 5,794 1, 604. 06 .00 9.00 4,180.94 27.8%
51601057 532200 CONTRACTED SERVI CE 0 11, 903 4,003. 43 .00 7,898. 95 .62 100. 0%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 1, 060. 52 .00 2,726. 82 5, 884. 66 39. 2%
51601057 533001 AUDI T 3,910 3,910 1,437.50 .00 2,645.00 -172.50 104. 4%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 1,097.10 .00 5, 402. 90 5,300.00 55.1%
51601057 533004 MEDI CAL SERVI CES 500 500 231.00 .00 19. 00 250.00 50.0%
51601057 533009 14542 ROCHESTER HI L 0 0 1, 387.50 .00 2,612.50 -4,000.00 100.0%
51601057 533010 LABOR NEGOTI ATl ONS 2,000 2,000 .00 .00 .00 2, 000. 00 . 0%
51601057 534003 SOFTWARE MAI NTENAN 18, 820 18, 820 15, 421. 99 .00 228.59 3,169.42  83.2%
51601057 541100 WATER & SEWERAGE 4, 000 4, 000 1,543.92 .00 2,456.08 .00 100.0%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 396. 00 .00 .00 1, 704. 00 18. 9%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 .00 .00 266. 66 733.34 26.7%
51601057 543002 EQUI PMENT MAI NTENA 1,135 1,135 1, 020. 83 .00 .00 114.17  89. 9%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544400 RENTAL OF COWP/ COM 1, 800 1, 800 484. 77 .00 1, 315. 23 .00 100.0%
51601057 544500 LEASE COPl ER/ PRI NT 1, 656 1, 656 1, 302. 76 .00 .00 353. 24 78. 7%
51601057 552001 FLEET | NSURANCE 2,826 2,826 .00 .00 .00 2,826.00 . 0%
51601057 552003 GENERAL LI ABILITY 5, 543 5, 543 .00 .00 .00 5,543. 00 . 0%
51601057 553400 POSTAGE FEES 400 400 33. 32 .00 .00 366. 68 8.3%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 357. 39 .00 254. 00 1, 038. 61 37.1%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,839 20. 00 .00 .00 1,819. 00 1. 1%
51601057 556000 TUI TION 3,180 3,180 960. 00 .00 .00 2,220.00 30.2%
51601057 558000 TRAVEL 825 825 .00 .00 .00 825. 00 . 0%
51601057 561003 OFFI CE SUPPLI ES 2,934 2,934 404. 97 .00 118.72 2,410.31 17.8%
51601057 561005 PUBLI CATI ONS 50 50 50. 00 . 00 .00 .00 100.0%
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09/ 30/ 2015 12: 08 CI TY OF ROCHESTER P 2
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2016 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED  ENC/ REQ BUDGET  USED

51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 1, 530. 69 .00 935. 27 6,534. 04 27.4%
51601057 561010 CLOTHI NG 5, 800 5, 800 1, 057. 39 .00 990. 09 3, 752.52 35. 3%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 995.12 .00 742. 26 3, 262. 62 34. 7%
51601057 561022 HOT TOP D PATCH 5, 500 5, 500 4,070. 53 .00 1,429. 47 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 .00 .00 500. 00 1, 300. 00 27. 8%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 1,149.21 .00 200. 00 2,275.79 37. 2%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 2,490. 10 .00 .00 18, 929. 90 11. 6%
51601057 573401 ADM N EQUI PMENT 4, 635 4, 635 362. 71 .00 .00 4,272.29 7.8%
51601057 573900 OTHER EQUI PMENT 8,334 8,334 .00 .00 .00 8, 334. 00 . 0%
51601057 575100 | NVENTCRY PURCHASE 104, 000 104, 000 6, 907. 25 .00 3, 246. 08 93, 846. 67 9.8%
51601057 581000 DUES AND FEES 1,020 1,020 200. 00 .00 .00 820. 00 19. 6%
51601057 583000 | NTEREST EXPENSE 606, 669 606, 669 260, 015. 27 .00 .00 346,653. 73  42. 9%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,810 2,810 229. 00 .00 100. 00 2,481.00 11. 7%
51601057 589031 LIEN DI SCHARGE FEE 600 600 75. 00 .00 125. 00 400. 00 33. 3%
51601057 591000 REDEMPTI ON OF PRI N 1, 353, 562 1,353, 562 208, 515. 94 .00 37,500. 00 1,107, 546. 06 18. 2%
51601057 592001 DEPRECI ATI ON 1, 060, 790 1, 060, 790 .00 .00 .00 1, 060, 790. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 92, 000 157, 000 157, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 4, 166. 66 .00 .00 20, 833. 34 16. 7%
51601073 WATER TREATMENT PLANT

51601073 511001 SALARIES - FULL TI 282,714 282,714 73,359.11 .00 .00 209, 354. 89 25. 9%
51601073 513001 OVERTI ME - REGULAR 15, 000 15, 000 7,035. 57 .00 .00 7,964.43  46. 9%
51601073 515001 ON CALL 16, 340 16, 340 4,370.00 .00 .00 11, 970. 00 26. 7%
51601073 521100 HEALTH | NSURANCE 87,901 87,901 28,178. 05 .00 .00 59, 722. 95 32.1%
51601073 521200 DENTAL | NSURANCE 1,301 1,301 399. 38 .00 .00 901. 62 30. 7%
51601073 521300 LI FE | NSURANCE 504 504 130. 48 .00 .00 373.52 25. 9%
51601073 522000 SOCI AL SECURI TY CO 21, 990 21, 990 6, 202. 89 .00 .00 15,787. 11 28. 2%
51601073 523000 RETI REMENT CONTRI B 33, 258 33, 258 8, 980. 12 .00 .00 24,277. 88 27. 0%
51601073 526000 WORKERS' COVPENSAT 5,037 5,037 5,037.00 .00 .00 .00 100.0%
51601073 528001 | PT 3,111 3,111 758. 59 .00 .00 2,352.41 24. 4%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 .00 .00 5, 800. 00 4, 200. 00 58. 0%
51601073 533006 LABORATCRY SERVI CE 15, 832 15, 832 2,580.12 .00 5,792.53 7,459. 35 52. 9%
51601073 543000 REPAI R AND NMAI NTEN 58,178 58,178 374. 97 .00 2,472.03 55, 331. 00 4. 9%
51601073 543002 EQUI PMENT MAI NTENA 67,399 67, 399 6, 693. 25 .00 6, 656. 75 54, 049. 00 19. 8%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 396. 59 .00 .00 403.41 49.6%
51601073 552002 PROPERTY | NSURANCE 6,372 6,372 .00 .00 .00 6,372.00 . 0%
51601073 553000 COVMUNI CATI ONS 9, 880 9, 880 1,929. 35 .00 2,427.52 5,523.13 44. 1%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 99. 90 .00 .00 900. 10 10. 0%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 .00 .00 .00 1, 600. 00 . 0%
51601073 561010 CLOTHI NG 5, 500 5, 500 928. 61 .00 1, 233. 86 3,337.53 39. 3%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 1, 200. 30 .00 .00 2,849.70 29. 6%
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51601073 561031 CHEM CALS 187, 500 187, 500 31, 532.48 .00 30, 347.42 125,620.10 33.0%
51601073 561037 LABORATORY SUPPLI E 8, 000 8, 000 2,068.01 .00 2,618. 66 3,313.33 58. 6%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 1, 206. 61 .00 419. 31 28, 374.08 5. 4%
51601073 562200 ELECTRICITY 126, 000 126, 000 25,618. 48 .00 .00 100, 381.52  20. 3%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 .00 .00 .00 34, 000. 00 . 0%
51601073 573900 OTHER EQUI PMENT 17, 400 17, 400 599. 00 .00 .00 16, 801. 00 3.4%
51601073 589030 PROP TAX TO OTH CO 3, 000 3, 000 . 00 .00 3, 000. 00 .00 100.0%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 30, 567 30, 567 8,481. 77 .00 .00 22,085.23 27.7%
51601570 516000 LONGEVITY 100 100 .00 .00 .00 100. 00 . 0%
51601570 521100 HEALTH | NSURANCE 11, 556 11, 556 3,122.08 .00 .00 8,433.92 27. 0%
51601570 521200 DENTAL | NSURANCE 220 220 59. 57 .00 .00 160.43 27.1%
51601570 521300 LI FE | NSURANCE 58 58 15.04 .00 .00 42.96  25.9%
51601570 522000 SOCI AL SECURI TY CO 2,059 2,059 571. 29 .00 .00 1,487.71 27.7%
51601570 523000 RETI REMENT CONTRI B 3, 446 3, 446 950. 38 .00 .00 2,495. 62 27.6%
51601570 526000 WORKERS' COVPENSAT 62 62 62. 00 .00 .00 .00 100.0%
51601570 528001 |PT 361 361 84. 56 .00 .00 276.44  23. 4%
51601570 543000 REPAI R AND MAI NTEN 500 500 500. 00 .00 .00 .00 100.0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 1, 816. 05 .00 55. 00 6, 384. 95 22. 7%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 . 00 . 00 .00 300. 00 . 0%
TOTAL WATER ENTERPRI SE FUND 5,403, 531 5, 468, 531 1, 142, 656. 08 .00 132, 544. 70 4,193, 330. 22 23. 3%
TOTAL EXPENSES 5,403,531 5,468,531 1, 142,656.08 . 00 132,544.70 4,193, 330. 22
GRAND TOTAL 5,403, 531 5, 468, 531 1, 142, 656. 08 .00 132, 544. 70 4,193, 330. 22 23. 3%

** END OF REPORT - Cenerated by Lisa Cark **
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5002 SEWER ENTERPRI SE FUND

52602057 SEVEER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 357,598 348,471 88, 773.71 .00 .00 259,697.29 25.5%
52602057 511099 SALARIES - ADJUSTM 1, 656 1, 656 .00 .00 .00 1, 656. 00 . 0%
52602057 513001 OVERTI ME - REGULAR 8, 100 8, 100 2,173.82 .00 .00 5,926. 18 26. 8%
52602057 515001 ON CALL 4, 497 4, 497 1, 033. 40 .00 .00 3,463.60 23.0%
52602057 516000 LONGEVITY 1,202 1,202 183. 34 .00 .00 1,018.66 15.3%
52602057 521100 HEALTH | NSURANCE 89, 598 88, 182 23,521. 38 .00 .00 64, 660.62  26. 7%
52602057 521200 DENTAL | NSURANCE 1,517 1, 493 358. 76 .00 .00 1,134. 24 24. 0%
52602057 521300 LI FE | NSURANCE 836 825 198. 20 .00 .00 626.80 24.0%
52602057 522000 SOCI AL SECURI TY CO 26, 344 25, 840 6, 688. 76 .00 .00 19,151.24  25. 9%
52602057 523000 RETI RE CONTRI BUTI O 41, 497 40, 735 10, 348. 90 .00 .00 30,386.10 25.4%
52602057 526000 WORKERS' COWVPENSAT 14, 463 14, 463 14, 463. 00 .00 .00 .00 100.0%
52602057 528001 | PT 3, 705 3, 646 845.78 .00 .00 2,800.22 23.2%
52602057 532001 STAFF DEVELOPNMENT 6, 344 6, 344 1, 040. 04 .00 9.00 5,294.96 16.5%
52602057 532200 CONTRACTED SERVI CE 0 11,903 4, 003. 43 .00 7,898. 95 .62 100. 0%
52602057 533000 OTHER PROF SERVI CE 6, 780 6, 780 727. 98 .00 2,321. 34 3,730. 68 45. 0%
52602057 533001 AUDI T 3,910 3,910 1, 437.50 .00 2,645.00 -172.50 104. 4%
52602057 533004 MEDI CAL SERVI CES 500 500 250. 00 .00 .00 250.00  50.0%
52602057 533010 LABOR NEGOTI ATl ONS 2,000 2,000 .00 .00 .00 2,000. 00 . 0%
52602057 534003 SOFTWARE MAI NTENAN 30, 048 30, 048 15, 421. 99 .00 228. 59 14, 397. 42 52. 1%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 396. 00 .00 .00 1,604.00 19.8%
52602057 543000 REPAI R AND MAI NTEN 2, 360 2, 360 532. 50 . 00 .00 1,827.50 22.6%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 .00 .00 1, 066. 68 1,433.32 42. 7%
52602057 543002 EQUI PMENT MAI NTENA 3,635 3,635 720. 84 .00 .00 2,914.16 19. 8%
52602057 544200 RENTAL OF EQUI PMEN 400 400 . 00 .00 .00 400. 00 . 0%
52602057 544400 RENTAL OF / COM 1, 800 1, 800 484. 77 .00 1, 315. 23 .00 100.0%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1,296.12 .00 .00 303.88 81.0%
52602057 552001 FLEET | NSURANCE 3, 956 3, 956 .00 .00 .00 3, 956. 00 . 0%
52602057 552002 PROPERTY | NSURANCE 5, 002 5, 002 . 00 .00 .00 5, 002. 00 . 0%
52602057 552003 GENERAL LI ABILITY 5, 296 5, 296 .00 .00 .00 5, 296. 00 . 0%
52602057 553400 POSTACGE FEES 500 500 21.11 .00 .00 478. 89 4. 2%
52602057 554000 ADVERTI SI NG 735 735 182. 21 .00 .00 552.79 24. 8%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 20. 00 .00 .00 1,619.00 1.2%
52602057 556000 TUI TION 6, 780 6, 780 960. 00 .00 .00 5,820.00 14.2%
52602057 558000 TRAVEL 875 875 . 00 .00 .00 875. 00 . 0%
52602057 561003 OFFI CE SUPPLI ES 2,069 2,069 500. 66 .00 118.72 1, 449. 62 29. 9%
52602057 561005 PUBLI CATI ONS 32 3 32.00 .00 .00 .00 100.0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 5, 706. 31 . 00 1, 550. 20 6,243.49 53.8%
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52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 615 5, 615 481. 50 .00 316. 79 4,816.71 14. 2%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 797. 90 .00 742. 22 4, 359. 88 26.1%
52602057 561022 HOT TOP D PATCH 5, 500 5, 500 4,070. 52 .00 1,429. 48 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 .00 .00 500. 00 1, 150. 00 30. 3%
52602057 561032 OTHER OPERATI ONAL 600 600 477.13 .00 .00 122. 87 79. 5%
52602057 561040 | PMENT REPAIR S 6, 000 6, 000 628. 01 .00 930. 40 ,441. 59 26. 0%
52602057 562600 V H CLE FUEL 41, 000 41, 000 4,740. 86 .00 .00 36 259.14 11. 6%
52602057 571000 13551 LAND& MPROVEM 0 4,275 4,275.00 .00 .00 .00 100.0%
52602057 573401 ADM N EQUI PMENT 1,635 1,635 362. 70 .00 .00 1,272. 30 22. 2%
52602057 573900 OTHER EQUI PMENT 6, 033 6, 033 .00 .00 .00 6, 033. 00 . 0%
52602057 575100 | NVENTCORY PURCHASE 12, 500 12,500 .00 .00 5, 000. 00 7,500.00 40.0%
52602057 581000 DUES AND FEES 1,090 1,09 .00 .00 .00 1, 090. 00 . 0%
52602057 583000 | NTEREST EXPENSE 550, 877 550, 877 259, 675. 45 .00 .00 291,201.55 47.1%
52602057 584000 CONTI NGENCY 15, 000 10, 725 .00 .00 .00 10, 725. 00 . 0%
52602057 589001 STATE PERM TS & FE 1,650 1,650 100. 00 .00 250. 00 1, 300. 00 21. 2%
52602057 591000 REDEMPTI ON OF PRI N 2,013, 438 2,013, 438 1, 307, 263. 56 .00 .00 706, 174. 44 64. 9%
52602057 593002 TRANS TO CAPI TAL P 158, 000 158, 000 158, 000. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 4, 166. 66 .00 .00 20, 833. 34 16. 7%
52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 421,120 421,120 102, 144. 78 .00 .00 318, 975. 22 24. 3%
52602074 513001 OVERTI ME - REGULAR 32, 500 32,500 6, 863. 77 .00 .00 25, 636. 23 21. 1%
52602074 515001 ON CALL 29, 438 29, 438 7, 880. 63 .00 .00 21, 557. 37 26. 8%
52602074 516000 LONGEVITY 600 600 .00 .00 .00 600. 00 . 0%
52602074 521100 HEALTH | NSURANCE 141, 410 141,410 27, 489. 61 .00 .00 113, 920. 39 19. 4%
52602074 521200 DENTAL | NSURANCE 1,794 1,794 441. 16 .00 .00 1,352.84 24. 6%
52602074 521300 LIFE | NSURANCE 753 753 178. 30 .00 .00 574.70 23. 7%
52602074 522000 SOCI AL SECURI TY CO 33,794 33, 794 8, 710. 87 .00 .00 25,083. 13 25. 8%
52602074 523000 RETI REMENT CONTRI B 50, 740 50, 740 12,078. 31 .00 .00 38, 661. 69 23. 8%
52602074 526000 WORKERS' COVPENSAT 4,316 4,316 4, 316. 00 .00 .00 .00 100.0%
52602074 528001 |PT 3, 766 3, 766 846. 05 .00 .00 2,919. 95 22.5%
52602074 533000 OTHER PROF SERVI CE 155, 000 155, 000 .00 .00 49, 036. 00 105, 964. 00 31. 6%
52602074 533006 LABORATCRY SERVI CE 116, 428 116, 428 9,512. 82 .00 42,470. 50 64, 444.68 44.6%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 3,275.00 .00 14, 545. 00 14, 935. 00 54. 4%
52602074 543000 REPAI R AND NMAI NTEN 65, 931 65, 931 3, 375. 27 .00 13, 104. 80 49, 450. 93 25. 0%
52602074 543002 EQUI PMENT MAI NTENA 115,023 115, 023 4,721. 33 .00 37,739. 35 72,562. 32 36. 9%
52602074 544500 LEASE COPI ER/ PRI NT , 852 , 85 1,093. 93 .00 .00 758. 07 59. 1%
52602074 552002 PROPERTY | NSURANCE 4,523 4,523 .00 .00 .00 4,523. 00 . 0%
52602074 553000 COVMUNI CATI ON 10, 552 10, 552 1,694. 17 .00 2,567.48 6,290.35 40.4%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 15, 000. 00 .00 .00 500. 00 96. 8%
52602074 561001 JANI TORI AL SUPPLI E 1, 500 1,500 345. 54 .00 .00 1,154. 46 23. 0%
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52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 333.77 .00 .00 7,116. 23 4. 5%
52602074 561010 CLOTHI NG 9, 025 9, 025 1, 162. 97 .00 1,077.63 6, 784. 40 24. 8%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 .00 .00 .00 6, 200. 00 . 0%
52602074 561031 CHEM CAL 339, 448 339, 448 8,161.18 .00 23, 965. 22 307, 321. 60 9. 5%
52602074 561037 LABORATORY SUPPLI E 26, 348 26, 348 4,033. 45 .00 329. 30 21, 985. 25 16. 6%
52602074 561040 EQUI PMENT REPAIR S 78,270 78,270 13,441.77 .00 12, 765. 52 52,062. 71 33. 5%
52602074 562200 ELECTRICITY 380, 000 380, 000 94, 227. 03 .00 .00 285,772. 97 24. 8%
52602074 562400 HEATI NG FUEL 38, 000 38, 000 548. 03 .00 .00 37,451. 97 1.4%
52602074 573900 OTHER EQUI PMENT 14, 843 14, 843 1, 397.00 .00 400. 00 13, 046. 00 12. 1%
52602074 592001 DEPRECI ATI ON 1, 124, 561 1,124, 561 .00 .00 .00 1, 124, 561. 00 . 0%
52602470 SEWER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 30, 567 30, 567 8,482.10 .00 .00 22,084. 90 27. 7%
52602470 516000 LONGEVITY 100 100 .00 .00 .00 100. 00 . 0%
52602470 521100 HEALTH | NSURANCE 8, 546 8, 546 3,122. 23 .00 .00 5,423.77 36. 5%
52602470 521200 DENTAL | NSURANCE 223 223 59. 64 .00 .00 163. 36 26. 7%
52602470 521300 LI FE | NSURANCE 60 60 15.11 .00 .00 44,89 25. 2%
52602470 522000 SOCI AL SECURI TY CO 2,064 2,064 571. 43 .00 .00 1,492.57 27. 7%
52602470 523000 RETI REMENT CONTRI B 3,451 3,451 950. 43 .00 .00 2,500. 57 27.5%
52602470 526000 WORKERS' COVPENSAT 62 62 62. 00 .00 .00 .00 100.0%
52602470 528001 |PT 363 363 84.63 .00 .00 278. 37 23. 3%
52602470 543000 REPAI R AND MAI NTEN 600 600 600. 00 .00 .00 .00 100.0%
52602470 553400 POSTAGE FEES 8, 256 8, 256 1, 816. 05 .00 55. 00 6, 384. 95 22. 7%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 .00 .00 .00 300. 00 . 0%
TOTAL SEVER ENTERPRI SE FUND 6, 825, 394 6, 825, 394 2,276, 398. 16 .00 224,378. 40 4,324, 617. 44 36. 6%
TOTAL EXPENSES 6, 825, 394 6, 825, 394 2,276, 398. 16 .00 224,378. 40 4,324, 617. 44
GRAND TOTAL 6, 825, 394 6, 825, 394 2,276, 398. 16 .00 224,378. 40 4,324, 617. 44 36. 6%

** END OF REPORT - Cenerated by Lisa Clark **
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	19 Wakefield Street ( Rochester, NH  03867
	1. Call to Order
	2. Acceptance of September 14, 2015 Minutes
	3. Appeals
	1 Mohr Appeal Acct 060863 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/1/15

	2 Lavoie Appeal Acct 022100 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/14/15

	3 Gagnon Appeal Acct 012400 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/14/15

	4 Doyle Appeal Acct 300339 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/16/15

	5 Dumas Appeal Acct 050180 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/17/15

	6 Ward Appeal Acct 310050 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 05/8/15

	UAB Receivables-2015 Adjustment.pdf
	WRITE OFFS

	UAB Receivables-2015 Adjustment.pdf
	WRITE OFFS

	UAB Receivables-2015 Adjustment.pdf
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