
City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
603) 332-3110   Fax (603) 335-7580 

DATE: September 9, 2015 

TO: Utility Advisory Board 

FROM: John B. Storer, PE – Director of City Services 

REGARDING: Utility Advisory Board Meeting 

There will be a meeting of the Utility Advisory Board on Monday, September 14, 2015 at 
5:30 P.M. in the City Hall Council Conference Room. 

AGENDA 

1. Call to Order
2. Acceptance of August 10, 2015 Minutes - Page 3
3. Appeals

3.1  Rebecca & Joseph Stevens - Page 5 
 86 Eastern Ave Rochester NH 
03868 RE: 86 Eastern Ave 

3.2 Jacqueline Goodwing - Page 11 
7 Second Street  
Rochester NH 03867 
RE: 7 Second Street 

3.3  J Bruce Roberts -  Page 18
15 Norway Plains Rd 
Rochester NH 03868 RE: 15 
Norway Plains Rd 

3.4 Richard Tara - Page 25
23 Alice Lane 
Rochester NH 03867 
RE: 23 Alice Lane 

3.5 Kenneth Voss - Page 31
272 Chesley Hill Road 
Rochester NH 03839 
RE: 272 Chesley Hill Road 
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3.6 Alberto & Claudia Ferro  - Page 36
17 Juniper Street 
Rochester NH 03867 
RE: 17 Juniper Street 

3.7 Diana Fowler - Page 44 
3 Hickey Street 
Rochester NH 03868 
RE: 3 Hickey Street 

3.8 Michael Bean - Page 51
3 Janet Street 
Rochester NH 03867 
RE: 3 Janet Street 

3.9 Irene Laurion - Page 58 
8 Elizabeth Street 
Rochester NH 03867 
RE: 8 Elizabeth Street 

3.10 Susan G & Darren Scott - Page 63
24 Howe Street 
Rochester NH 03867 
RE: 24 Howe Street 

4. Financial Reports - Page 69
5. Other
6. Adjournment

Copy to:   
Blaine M.Cox, Deputy City Manager 
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UTILITY ADVISORY BOARD MEETING 
August 10, 2015 

CITY COUNCIL CONFERENCE ROOM 
5:30 P.M. 

MEMBERS PRESENT  OTHERS PRESENT 
Daniel Peterson, Chairman Blaine Cox, Deputy City Manager 
Arthur Hoffman  John B. Storer, PE – Director City Services 
Shawn Libby 
Thomas H. Willis, Jr 

MINUTES 

1. Call to order:
Chairman Peterson called the meeting to order at 5:30PM.  All board members were present.

2. Approve Minutes for July 13, 2015
Chairman Peterson asked for a recommendation on last month’s meeting minutes.
Mr. Hoffman made a motion to approve minutes for the July 13, 2015 minutes as
submitted.  The motion was seconded by Mr. Willis.  The motion passed unanimously.

3. Appeals
3.1 Sulema Landry #8 York Court.
The appellant was not present at meeting.  The board reviewed the appeal which stated there
had been a water pipe break under the mobile home during the winter months.  The appeal
stated that the leak went into the ground and did not enter the sewer system.  Average usage
at the property was determined to be 14 units.  The invoiced amount was for 47 units.  City
Staff recommended abatement for the sewer portion of the 33 units of above average use.
Mr. Hoffman  made a motion to abate 33 units of sewer at 6.24 per unit for a total of
$205.92, and to abate any accrued interest charges.  Mr. Libby seconded the motion.  The
motion passed unanimously.

3.2 Sulema Landry, #61 Richardson Street
The appellant was not present at meeting.  The board reviewed the appeal which stated there
had been a water pipe break that had damaged several rooms in the home.  The appeal stated
that the leak went into the crawl space under the home and did not enter the sewer system.
Average usage at the property was determined to be 4 units.  The invoiced amount was for 12
units.  City Staff recommended abatement for the sewer portion of the 8 units of above
average use.
Chairman Peterson made a motion to abate the 8 units of sewer valued at $6.24 each, for a
total of $49.92, along with all accrued interest charges.  The motion was seconded by Mr.
Libby.  The motion passed unanimously.
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3.3  Phyllis & David Griffin, 82 Eagle Drive 
The appellants were not present at meeting.  The board reviewed the appeal which stated 
there had been a water pipe break at the property when Mrs. Griffin was in the process of 
moving and not there on a daily basis. City Staff had not recommended abatement.  After 
brief discussion as to the likelihood of the water entering the sewer system of this 
manufactured home the board made the following decision.  
Chairman Peterson made a motion to table appeal and to request additional information.  
A second to this motion was not received.  Additional discussion ensued.  
Mr. Willis made a motion to abate 14 units of sewer valued at $6.24 per unit for a total of 
$87.36, and to abate any accrued interest charges.  Chairman Peterson seconded the 
motion.  The motion passed unanimously. 
 

4. Financial Reports 
The board reviewed all financial reports.   
 
Adjournment: 
Chairman Peterson made a motion to adjourn at 5:59PM.  The motion was seconded by 
Mr. Hoffman.  The motion passed unanimously.  
 
Minutes respectfully submitted by Lisa J. Clark, City of Rochester Office Manager. 

 

4



City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street. Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application

Customer Name: Rebecca & Joeseph Stevens

Service Address: #86 Eastern Avenue

1*)

Date: September 9,2015

Dated:08/05/1 5

Rochester NH 03867

Account: 060560

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

appellant does not dispute the meter readings.
water did pass through the meter and did enter the sewer system.
appellasesponsible for undetected water leaks on property.

1. The
2. The
3. The

4 John B. Storer, PE
9 Director of City Services

Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 12, 2015

SUBJECT: Joseph & Rebecca Stevens

PROPERTY: 86 Eastern Ave

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and account notes for the above account.

The customer is appealing 101 units of water/sewer for their May bill. They did not find a
leak at the residence.

6



CITY OF ROCHESTER Omce Use Only:

Water/Sewer Billing Appeal Application Received:

___________

I. DateofAppeal: Auus-- 5, 2o\5
2. Property Owner’s Name: ReFrrn 4 Wepr stegj #: Onfl5(oD

LJcI-5
3. Billing Address: (n o+rrn Avenc it’

PccKetrrN-% 03Rd

4. Service Location: ‘< p tos*ecn P?tnJe Zip Code 03ai1
5. Owners Representative:

6. Owners Representative’s Signature:

__________________________________________

7. Phone #: (p(3— 534— B+ (c) Cell:

_________________

8. Email Address: beckNq1-4 0 hcc. c cirn
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from U212O120\5 to O(O] I 2O5

10. Abatement is being requested for:

a. How many units of water

__________

x 4.67= £ +]\ l—1

h. How many units of sewer \ O\ x 6.24= S 24

C. Water & Sewer Department Fees of: $____________

Total $\J02.35

II. Explanation of Appeal Request:

BiU vvos Si,iQZ.35 when os+ blU ns
s no \tQk p4 +hc residere.

Form conLinues on back
7



12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?

v”Je hod no ea.s nnd 1+ exftcmek&
hcCjb rdnq

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes circle one)

If yes, did the water enter the sewer system? N/I\

If yes, has the leak been repaired? Nfl%

Who made the repair? N I c
Has proof of die repair been attached to this appeal form? H/A

14 If your appeal is denied, ‘viii this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

we ore p ont income haAha\d.

Please note:

I. The Utility Advison’ Board reviews abatement appeals at its monthly meetings which
occur on the second Monday ofevery month at 5:30 PM. at 04’ HalL

2. A batensent Appeal Applications must be received by the 2t ofthe month to be placed
on thefollowing month’s [JAB agenda

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewet
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street
(603) 332-3110

From: John B. Storer. Director City Services

Re: Water/Sewer Billing Appeal Application

Customer Name: Jacqueline Goodwin

Service Address: #7 Second Street

Rochester NH 03837

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 6 units of sewer on the invoiced amount.

The above recommendation is based upon the following findings:
1. The appellant does not dispute the meter readings.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

Value f 6 Units of Sewer at the current sewer rate of
Tot temey37<çcrued interest.

J hn B. Storer, PE
Ltirector of City Services

$6.24 = $37.44

91
Date

Date: September 9, 2015

To: Utility Advisory Board

• Rochester, NH 03867
Fax (603) 335-7580

Dated:08/7/1 5

Account: 132280

a. Usage on the current invoice is
b.Average usage of previous 4 quarters
c. Estimated increase of Usage

12 Units
6 Units
6 Units

11



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 12, 2015

SUBJECT: Jacqueline Goodwin

PROPERTY: 7 Second St

Attached please find the Water/Sewer Billing Appeal Application, consumption history,
account notes and March water bill for the above account.

The customer is appealing 5 units of water/sewer from her March bill due to the outside
valve being pushed open from the weight of the snow. Her son shoveled it out and turned
it off.
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CITY OF ROCHESTER I Office Use 9qIy

Water/Sewer Billing Appeal Application I__________________
I Received

______________

I. DateofAppeal: / 2 / /
2. Property Owner’s Nae:Thc.ucI,’ ip r count #: 13i
3. Billing Address: ‘2 S’aco , d &‘7 U S

ocAesTts, /u
2r ‘2

4. Service Location: 7 ‘e c o iv a” S7 Zip Code o3? ‘7
5. Owners Representative:

______________________________________________________

6. Owners Representative’s Signature:

___________________________________________

7. Phone#: G02 320v92t’)’ Cell; S 4) C

8. Email Address)TcpJtL/Nt —oodcco_A2 . con’l

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is frorn_4///54o -

10. Abatement is being requested for:

a. How many units of water 3 — x 4.67= $ 2 3. . - -

b. How many units of sewer 5 — x 6.24= $ 3/ ‘c()

C. Water & Sewer Department Fees of: S

Total $

II. Explanation of Appeal Request:

K4-)
O L..flg.i

£vta tt

a A±UPAOIfl/ AtD
L

—t%
—

continues on back

/Q 13



12. Do you dispute the meter reading used to determine your units of usage?
Jto: circle one)

If yes, why?

S

jyfl4Wn7 ma 2&

13. Do you claim that there was a leak that caused higher than normal units of usage?

(circle one)

If yes, did the water enter the sewer system? ,L) O
Ifyes,hastheleakbeenrepaired? -e\9,
Who made the repair? j- IL) b A4)J4t€l64t.Jtfr-J

Has proof of the repair been attached to this appeal form? A) a
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

L%
I

Q

Please note:

1. The Utility Advisory Board reviews abatement appeals cit its monthly niedflngs which
occur on the second Monday ofevery month at 5:30 P.4’!. at City Hall.

2. Abatement Appeal Applications must be received by the 3J!.! ofthe month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking ciii abatement are encouraged, bitt not required, to appear before
the UAB when their abatement appeal is reviewed.
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P.O. Box 981096
Roston MA 02298-1096

WATER & SEWER BILL

Remit Copy
Please write your account number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges Current Charges
13904340 132280 03/26/2015 04/29/2015 -0.03 .00 130.92

±hit.IOIICII,1

I $0.00

GOODWIN JACQUELINE B Please Note Address Correction Below:

7 SECOND ST Name
ROCHESTER, NH 03867-2826

Street

•‘, ‘‘• •,• ‘‘‘‘ 11111 City State Zip
lllziiii Ilili iliil liilii,liililIiiliiilililliiIiiliI

92 0960 42 0 15 6 1390434000 00000000 00

< Detach and return the above portion with your payment X

WATER $4.67! ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Consumption billed in hundreds of cubic feet. Non.receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.

City of Rochester

City of Rochester WATER & SEWER BILL
Rochester. New Hampshire

Customer Copy
Keep this portion for your records

i!atç

• Customer Address
GOODWIN JACQUELINE B 7 SECOND ST /

Bill Number Aocount Number ‘bate Bill Date
13904340 132280 04)29/2015 03/26/2015

. . Read Date r 95 Usage inDescription Current Previous Current Previous 100 Cu. feet Charge

RES WATER 03/19/2015 12/02/2014 202 190 12 56.04
RES SEWER 12 74.88

Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges TTcu 11Pm-
54.55 06/29/2015 -0.03 .00 130.92 $0.00

Remit payment to:
City of Rochester
Tax Collector’s Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 1603) 332- 3110 Billing Office
1 (603) 330-7127 Off Hour Emergencies

17



City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application

________

Customer Name: J. Bruce Roberts

_______________

Service Address: #15 Norway Plains Road

Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
eap1anesponsible for undetected water leaks on property.

John B. Storer, PE Date
Director of City Services

÷1 •

—

Date: September 9,2015

To: Utility Advisory Board

Dated:08/l 0/15

Account: 204380

18



1

WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 12, 2015

SUBJECT: Susan Frazier (Executor) for J Bruce Roberts

PROPERTY: 15 Norway Plains Rd

Attached please find the Water/Sewer Billing Appeal Application and consumption
history and motes for the above account.

The customer is appealing 16 units of water for the July bill. There was a constant
running toilet that had not been found due to property being vacant after her father passed
way in June. The water has been shut off to that area of the house and a plumber is
scheduled to repair the leak.

19



CITY OF ROCHESTER 0111cc Use OnI

Water/Sewer Billing Appeal Application Received: i p
1. Date of Appeal: ) iU)2n) c
2. Property Owner’s Name: D r3Ru or Rnberls Account#: C?O’%58C)

3. Billing Address: j5 %b4
CPyck7O/Th3A ‘uN O3&&

4. Service Location: IS Pin ..,D Zip

_____________

5. Owners Representative: 5US9n rg -

6. Owners Representative’s Signature: NA A /N a hA. -

_____________________

7. Phone#: C(o3) 9ig-’sI

____________

8. Email Address: -a7Lgit( nhbb cen—
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from i.4\ \5 to

_____________

10. Abatement is being requested for:

a. How many units of water

___________

x 4.67= $____________

b. How many units of sewer

__________

x 6.24= S____________

C. Water & Sewer Department Fees of: $____________

II. Explanation of Appeal Request:

rocw kJNcC tVa’ cThA dn?(
flunn1_1 or-, June JoT1’ nrV-d w-r lid at rra],t’c

3...- sfflUotQn-)- runtmnq doi)C+. \PUC

áint’c. nh oW 4he WaUer trr4-b,s
n oF 4-he. bOVL

Q nd ?arched -Gr cc
JThlnsnber. a p)umber l rb0rJr)c,/ In
LCThtg AC fln

.

Code 6 5L

ncctjttv)

Cell: /p(53- nzI-1_noa5

lug

Total $_________

Form continues on back
20



12. Do you dispute the meter reading used to determine your units of usage?

YeQircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

No (circle one)

If yes, did the water enter the sewer system?

___________________________________

If yes, has the leak been repaired? j ft-€J\
(3J

cj tis_4ri frn&&C

Who made the repair? b n i
Has proof of the repair been attached to this appeal form? k3O

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday ofevery month at 5:30 P.M. at City HalL

2. Abatement Appeal Applications nuist be received by the 20 ofthe month to be placed
on thefoliowing month ‘s UAB agenda.

3. Customer’s seeking an abatement are encouraged, bitt not required, to appear before
the UAB when their abatement appeal is reviewed.

r 15 ak0

&nol 21



City of Rochester
P.O. Box 981096

Boston MA 02298-1096

204380
ROBERTS J BRUCE & JUNE L
15 NORWAY PLAINS RD
ROCHESTER, NH 03868-8808

liii 111111 11111111 IllIltIllIllI IlIllIllItlIllIll liii

old

City ofej4

,J Rochester, New Hampshire

WATER $4.67, ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24. ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD,DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SURCHARGE

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.

Bill Number Account Number Bill Date Past Due Date
13914320 204380 07/23/2015 08/28/2015

WATER & SEWER BILL
Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

Past Due Other Current Charges Cu!rent Charges
0.00 .00 312.89

Amount Due
$312.89

u kttezvw±

)< Oetach and return

Please Note Address Correction Below:

Name

_________________________________

Street

city State ZIP

9O96Q42O 16 4 139 14 32 0000 0003 12 892

the above portion wi your payment X

___

WATER & SEWER BILL
Customer Copy

Keep this portion for your records

BILL IS DUE UPON PRESENTATION

/
Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property.

Remit payment to:
City of Rochester
Tax collector’s Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
1 9 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332-3110 Billing Office
1 (603) 330 -71270ff Hour Emergencies
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application

Service Address: #23 Alice Lane

Rochester NH 0386

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks on property.
3. This is a water account only

Date: September 9, 2015

Customer Name: Richard Tara Account: 170493

Dated:08/14/15

_

I

I
‘1

lj3b B. Storer, PE Date
‘irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 14, 2015

SUBJECT: Richard Tara

PROPERTY: 23 Alice Ln

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and invoice for repairs for the above location.

The customer is appealing for 61 units of water due to two leaks that were found and
repaired in their irrigation system.
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I L Explanation of Appeal Request:

OflWeUSC(:\

c

rcu ff144 4ftc4.A/Lc %..rt&v.n) O7t

(#pr.-Yc4)Thja&t. cc. t1ccec titv.-YaI’) &JM 3(.[

Th,s t3Ia*, %knt jhs-tJA %e e& %e- Th-- _t,t
L-t. %waA’a-L tve .%1RLAt /t’LtL %cait. Tkt onnIc/c cS

rUa CLthZ) M c..4tcszE%y S.L&) b/

i Ct1Lttt -r c)

Fhwcct, £4n-IA- kit % 19’t %Affrte4tct.4- A

“3%” %,

—‘

CITY OF ROCHESTER
Water/Sewer Billing Appeal Application

I. DateolAppeal: - IF- IS

2. Property Owner’s Name: 1?I C4 A,t )

3. Billing Address: 3 /3 Li CE L

(Zoc4es-rzr}t

TAeA

f4)

Account#: I1o’-j 9 3

r%R3%

U

LI4. Service Location: 13 i L-1 CI Zip Code O 3 S (.c 1
5. Owners Representative:

_________________________________________________________________

6. Owners Representative’s Signature:

________________________________________________________

7. Phone#: (o03- flo1L( Cell: dq?O9

8. Email Address: ICIC Tcc 0 6 ekC( . C’yv’.

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from LI — V — to

10. Abatement is being requested for:

a. How many units ol’water CD! x 4.67= 5

b. How many units of sewer

___________

x 6.24= S

C. Water & Sewer Department Fees of S

Total

S.?

Form continues on back
27



12. Do you dispute the meter reading used to determine your units of usage?

Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

(circle one)

If yes, did the water enter the sewer system? N ) A
If yes, has the leak been repaired? 7€ s
Who made the repair? S41AJ ke9 ‘S
Has proof of the repair been attached to this appeal form?

________________________

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Adrisoiy Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of eveiy nwnth at 5:30 P.M at City HalL

2. Abatement AppealApplications must be received by the 20” ofthe month to be placed
on the following month ‘s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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I

Customer:
Location:

Labor

Rick & Sharon Tars
23 Alice Lane
Rochestei, NH

82 Wakefield Street, Rochester, NH 03867
603-332-4565 www.studleyflowergardens.com

Account ID: 57207
Telephone : 603-

Type of Work
Landscaper Date Hours — Rate Amount Extra materials needed to repair irrigation system
Dan 7/30/15 1 — $58.00 $58.00 Found 2 leaks and repaired
Riley 7/30/15 1 — $35.00 $35.00

— $0.00

T1 Mit.ñaW F -

.$t’OU MjI&iils Oty Price Total
4UU .

- $000
$000r

$000
— $000 I - $000

$000 $000
— $000

- $000
—_____ $0.00

- t.---.

$0.00
$0.00 $0.00

Total Labor $93.00 $0.00
Materials

— $0.00
Materials Quantity — Price Total $0.00

1” Single Manifold Tee 1.00 — $8.92 $8.92 $0.00
1” Coupling 1.00 $1.17 $1.17 -_____________ $0.00
1” Clamps 9.00 — $0.34 $3.06 $0.00

$0.00 $0.00
$0.00 $0.00
$0.00 I $0.00
$0.00 $0.00

— $0.00 $0.00
$0.00 $0.00

— $0.00 . $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $000
$0.00 $0.00
$0.00 Total materials before discount $13.15
$0.00 LesslO% I -$132

Li
M
Ti

$3.00
$h is

Total Materials $11.84

bar
terlals

_______

lal $ 04.84
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application

Customer Name: Kenneth E. Voss

___________

Service Address: #272 Chesley Hill Rd

Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsecEion 16.18 “Appeals,” and
Chapter 17 “Water’ subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of I unit of water and I unit of sewer on the invoiced amount.

The above recommendation is based upon the following findings:
1. City Staff direction to run water and seek credit.

a. Usage on the current invoice is 6 Units
b. Average usage of previous 4 quarters 5 Units
c. Estimated increase of Usage I Units

Value of I unit of water at the billed rate of $4.67 = $4.67
Value of I Units of Sewer at the current sewer rate of $6.24 = $6.24
Tot a tement —$109 plus accrued interest.

ohn B. Storer. PE D’ate
irector of City Services

)

Date: September 9,2015

To: Utility Advisory Board

Dated:08/1 0/15

Account: 164660
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 12, 2015

SUBJECT: Kenneth E. Voss

PROPERTY: 272 Chesley Hill Rd

Attached please find the Water/Sewer Billing Appeal Application and consumption
history for the above account.

The customer is appealing 1 unit of water/sewer for his July bill. Customer was told to
keep his water running for 30 minutes after water & sewer work was performed on
Chesley Hill Rd.
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CITY OF ROCHESTER Office Use Qn/y:

Water/Sewer Billing Appeal Application Received: 6)1(J) I S

1. Date ofAppeal: Y—/O — /9

2. Property Owner’s Name: é 5 9 Account #: 0

3. BillingAddress: 9 7?. CHEcEY WILL Li:

£oc1qerE ,N/-i

03857

4. ServiceLocation: s.,-’r 4c 4P,od& ZipCode 0373
5. Owners Representative: -

6. Owners Representative’s Signature:

______________________________________________

7. Phone#: (iEo5) 3 5—3 i_o Cell:

_______________

Vv55.k& rockesfarsd.,oc(,co-,
8. Email Address:

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from ‘-/ —‘ 14. to 7 - 17 -,

10. Abatement is being requested for:

a. How many units of water x 4.60= $ ‘U b 0

b. How many units of sewer I x6.24S

C. Water & Sewer Department Fees of:
$____________

Total $ (O.’9

11. Explanation of Appeal Request:

y4 r efp C w& s cc

o4D .OoL(cELS 5-F-br OFF LUATC1e A-i ,Qe-s,t>s-NCC

A—Afl) WHS& ToQtJE-j 4ce ct’J ‘rHEZ- -4S cA-cK

cc L.4-rEmQ P,Z&-ac.e- j’c ro Pier &rrr,A16
cucwr tj0gtce FOuAJ c&!nJ Ptft’5

/,‘V 8h5Ef”r.AJY AAJTh 4EMtvD T11e’( fl/F4 tot/S

-ro Zw,V rH-s oATE ,M THe Clouw Pb?!. 3ã

( j o-rE, -rc Cce42 ocrr P’PCS A-AA> SA ‘h ‘-4T

/ Sbfoutj, Øc 4i3c to ser ct-EZ’IT fot-. 4 op,y

cC ti,4flR--. b/eP / IZEC/LJa-b MY 8/LC

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes irc1e one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes Jèirc1e one)

If yes, did the water enter the sewer system?

____________________________________

If yes, has the leak been repaired?

______________________________________________

Who made the repair?

______________________________________________________

Has proof of the repair been attached to this appeal form?

________________________

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly nwetings which
occur on the second Monday ofevery month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 2 ofthe month to be placed
on the following nwnth ‘s UAB agenda.

3. Custainer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street s Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:08/l0/15

Customer Name: Alberto Ferro Account: 171840

Service Address: #17 Juniper Street

Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommcndations

I recommend no abatement on the invoiced amount

Per Section 17.21 (b) Unpaid bills of over thirty (30) days shall constitute cause for water
shutoff. If on the day of the shutoff, the customer pays the outstanding bill after City
personnel arrive at the customer’s service to execute the shutoff, the customer will be
assessed a minimum service charge. This charge is listed in Section 17.33 Water Rate
and e Schedule. ($30).

(john B. Storer. PE Dat
VDirector of City Sen’ices

Date: September 9, 2015
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 17, 2015

SUBJECT: Alberto & Claudia Ferro

PROPERTY: 17 Juniper St

Attached please find the Water/Sewer Billing Appeal Application, payment receipt, April
bill, July bill and notes for the above location.

The customer is appealing the $30.00 service charge fojznon-payment of the May bill.
The service charge is from the technician going out on 7/7/1 5o turn off; at which time
the homeowner called in to make an arrangement to pay by 7/10/15.
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12. Do you dispute the meter reading used to determine your units of usage?

Yes cbircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye’1ircle one)

If yes, did the water enter the sewer system?

____________________________________

If yes, has the leak been repaired?

______________________________________________

Who made the repair?

___________________________________________________

Has proof of the repair been attached to this appeal form?

_________________________

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday ofevery month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 2Jt’ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, bitt not required, to appear before
the UAB when their abatement appeal is reviewed.
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PAThE SVNIIARY RECEIPT

CITY CF ROCHESTER

31 KM(EFTELP flTREET

ROCHESTER NH 03367

DATE: 08/13/15 CvSrOER 800029954

TIME; 09:01 FERRO J..PERT0 8 CLAUDIA

CLERK: doreen

RECPTg 1076143 PREY 1AL: -
197.74

TP/YR: UB/2016 ANT PAID: 160.00

PILL: 13913394 ADJSThNT: .80

EFF DI: 03/13/15 PAL DUE; 27.74

Uflcct#: 171840 *1
TOTALS

PRINCIPAL PAID: 160.00

INTEREST PAIL’ 00

ADJUSTHENTS:
DISC TAKEN DO

ANT TENDERcO ioU 00

WriT APPLIED: 160.00

CHANGE: .00

PAID BY: FERRO ALFERTO S CIAU

PAYNENT HETH: CASH

PAYHENT REF:
7.

TOT PREY PAL DUE: 187.74

TOTBALDIJEN0N : 27.74 j

H
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City of Rochester
P.O. Box 981096

Boston MA 02298-1 096

•WATER .& SEWER BILL
Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

171848
FERRO ALBERTO & CLAUDIA
17 JUNIPER ST
ROCHESTER, NH 038674590

III ,..i.II.I..Ii.II iii .II..,I..I.I
City State Zip

92096fl4201b413t113394600000Th7740

X Detach and return the above portion with your payment X

City of Rochester
Rochester, New Hampshire

WATER & SEWER BILL
Customer Copy

Keep this portion for your records

WATER $467, ELDERLY $2.02, MINIMUM $1714, MINIMUM ELDERLY $1421

SEWER $624, ELDERLY $4.15. MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD,DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past

due date at the rate of 12% interest per annum computed to the

payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.

Bill NuinL N.DiteH PiètDi)e Data P!. Other Current Charges Current Charges

13913394 171848 07/2312015 08/2812015 -1.04 .00 188.78
i1fl1flTUCIJtI

I $187.74

Please Note Address Correction Be4ow:

Name

Street

Remit payment to:
City of Rochester
Tax Collector’s Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1(603) 332-3110 Billing Office
1 (603) 330-7127 Off Hour Emergencies
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X Detach and return the above portion with your payment <

City of Rochester
Rochester, New Hampshire

WATER $4.57, ELDERLY $202, MINIMUM $17.74, MINIMUM ELDERLY $1421
SEWER $624, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMX CARD PfTrS IN TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

WATER & SEWER BILL
Customer Copy

Keep this portion for your records

Consumption billed In hundreds of cubic feet. Non-receipt ol
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, withoul
permission, may be subiect to a tine.

Customer SeMce Address
FERRO ALBERTO & CLAUDIA 17 JUNIPER ST I

Bill Number - Account Number Past Due Date Bill Date
13905881 171840 05125/2015 04/21/2015

. Read Date Meter Readings Usage inDescription Current Previous Current Previous 100 cu. feet Charge ,

RES WATER 0411312015 01/14/2015 135 112 23 107.41

‘eJ\ F

• CITY OF ROCH%TEcq
6 D3tr / Tice fl7/Q /15 j545

4\t’’ at Ya’r

‘ ‘\ P.urce1I
Pcyal1nt / Intrest $ lit .00 $
Chuclc/Crcdit ard kh
ri+ --g Payment Amt r Last Payment Date PaDav Other Current chavs Orient charges ..

69,53 04)17/2015 0.00 .00 107.41 $107.41 -

Remit payment to:
City of Rochester
Tax Collector’s Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1(603) 332-3110 Billing Office
1(603) 330-7127 Oft Hour Emergencies

42



L
,i

c
c
a
u
n

t
s
W

Fi
le

E
di

t
T

oo
k

In
se

rt
H

el
p

A
cc

ou
nt

:
17

18
40

[2
01

2-
12

-0
5

13
:0

7:
54

an
n]

:
N

O
TI

C
E

O
F

M
O

R
TG

A
G

EE
SA

LE
TO

BE
E

C
]1

V
E

1/
4/

12
-

N
O

W
A

TE
R

/S
EW

ER
O

R
T&

X
ES

D
U

E

[2
01

3-
01

-1
7

15
:1

0:
09

an
n]

:
EN

TR
Y

O
F

A
PP

EA
R

A
N

C
E

A
M

)
R

EQ
U

ES
T

FO
R

SE
R

V
IC

E
R

EC
EI

V
ED

A
N

D
S

&
U

TO
D

A
N

vT
hS

L
E

Y
U

N
D

ER
C

H
A

PT
ER

7
BA

N
K

RU
PT

CY
.

N
O

PR
EV

IO
U

S
C

O
R

R
ES

PO
N

D
EN

C
E

R
EC

EI
V

ED
FO

R

[2
01

5-
04

-0
6

09
:3

3:
56

ka
re

nb
]:

56
0.

00
41

6;

[2
01

5-
07

-0
7

09
:2

8:
31

sj
un

ea
u]

:
SE

R
V

IC
E

C
H

A
R

G
E

FO
R

N
O

N
PA

Y
M

EN
T

7
/r

’C
A

U
E

D
t

12
01

5-
07

-0
7

10
:1

0:
23

ka
re

nb
]:

W
IL

L
BE

IN
FR

ID
A

Y
TO

M
A

K
E

FU
LL

PA
Y

M
EN

t
EX

PL
A

IN
ED

TO
H

IM
Th

A
T

IN
T

hE
FU

TU
R

E
H

E
N

EE
D

S
TO

PA
Y

H
A

LF
BY

SH
U

T
O

FF
DA

Y.
A

LS
O

LE
T

H
IM

K
N

O
W

Th
A

T
IF

H
E

D
O

ES
N

1
PA

Y
FR

ID
A

Y
, H

E
W

IL
L

BE
SH

U
T

O
FF

M
O

N
D

A
Y

.

43



city ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Account: 180660

Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount

Thei in the usage amount.

Dae

Date: September 9,2015

Re: Water/Sewer Billing Appeal Application

Custonwr Name: Diana Fowler

Service Address: #3 Hickey Street

Dated:08/19/15

)hn B. Storer, PE
of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Samantha Juneau

DATE: August 20,2015

SUBJECT: Diana Fowler

PROPERTY: 3 Hickey Street

Attached please find the Water/Sewer Billing Appeal Application, consumption history
for the last several years, and notes for the above location.

The customer is appealing the water and sewer charges on their bills from January to July
2015 stating that a broken water meter had caused the leak. The meter was replaced by
City staff as a cost to the customer, as it had frozen.
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CITY OF ROCHESTER Office Use:
—

Received: H V)Water/Sewer Billing Appeal Application

______________________

I. DateofAppeal: g/5J15

2. PropertyOw’ner’sNarne: J3tan& Foujier Account#: 13p Q

3. BillingAddress: : 4cre S#c.ce.4-

g OCV\Q._W (n4s

4. Service Location: e SL, Zip Code______________

5. Owners Representative: ,J 4-4 (5e/f’)
6. Owners Representative’s Signature: — AL ZL4.(

________________

7. Phone#:

__________________

Cell: 5gi

8. EmailAddress: dv-t hdi/x—
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is ibm rk. ap /5 to

______________

10. Abatement is being requested for:

a. How many units of water

___________

x 4.60= S_____________

b. How many units of sewer

_________

x 6.24= S___________

C. Water & Sewer Department Fees of: $_____________

Total $

11. Explanation of Appeal Request:

A Vroon y-ae1L& caxnâ oo1t4-o \‘nc oDn
rgnr b1nk fla\ oscctots, \a.vv\ (Pq.’3€fl-knc

crQ’ n4Q-s .

LSiSInU -dn laos ttUbp1etpeit t(atJ ‘-ftn,nic..
t,ccn,r YOU IS A,r-N - cooc-1ck

)OOc a UbS osth -ø çncrr Qai

(I UCflt1 -k Cci r&

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?

A -az’n iAJa’l-- matea rausad c_ lea.ic tJ

incregcd i*7 ucg raadt,

13. Do you claim that there was a leak that caused higher than normal units of usage?

No (circle one)

If yes, did the water enter the sewer system?

______________________________________

If yes, has the leak been repaired? 2€S
Who made the repair? C1 +

‘p
Has proof of the repair been attached to this appeal form?

_______________________

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

AI&

Please note:

1. The Utility Adi’Lcoiy Board reviews abatement appeals at its nionthi, meetings is’l;kh
occur vii the second Monday ofevery month at 5:30 P.1W. at city Hall.

2. Abatement Appeal Applications in ust be received by the 20th of (lie month to be placed
on di efollowing month ‘s GAB agenda.

3. cjjwmer’s seeking an abatement are encouraged, but not required, to appear before
(lie UAB when their abatenient appeal is reviewed.
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:8/19/15

Customer Name: Michael Bean Account: 144940

Service Address: 3 Janet Street

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 34 units sewer on the invoiced amount.

The above recommendation is based upon the following findings:
1. The appellant does not dispute the meter readings.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 55 Units
b. Average usage of previous 4 quarters 21 Units
c. Estimated increase of Usage 34 Units

Value of34 Units of Sewer at the current sewer rate of $6.24 = $212.16
Tot accrued interest.

Da)e

Date: September 9,2015

hn B. Storer, PE
of City Services
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El

WATER/SEWER BJLLING MEMORANDUM

TO: Lisa Clark

FROM: Samantha Juneau

DATE: August 20, 2015

SUBJECT: Michael Bean

PROPERTY: 3 Janet Street

Attached please find the Water/Sewer Billing Appeal Application, June bill, consumption
history’ and notes for the above location.

The customer is appealing the sewer charges on their June bill stating that a hose was left
on for a period of several days while they were away.
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CITY OF ROCHESTER Oflice Use QIy’

Water/Sewer Billing Appeal Application keeeied: ôVi) IL\

1. Date of Appeal: August 15, 2015

2. Property Owner’s Name: Michael Bean Account #;______________

3. Billing Address: 3 Janet Street

4. Service Location: 3 Janet Street Zip Code 03867

5. Owners Representative:

__________________________________________________________

6. Owners Representative’s Signature:

________________________________________

7. Phone #:

(603)923-9063 Cell:

_____________________

8. Email Address: mn@l0tmaj0m

(Agendas and Decision Letters vi1l be emailed).

9. Billing Period that is being appealed is From 77)14 ic/ic
10. Abatement is being requested for:

a. How many units of water

___________

x 4.67= S____________

b. How many units of sewer

_________

x 6.24=5 S
C. Water & Sewer Department Fees of: S____________

Total $_________

11. Explanation of Appeal Request:
Upon receiving the letter identifying the possibility of a leak! I looked for all possible causes.

I could not identify any continued areas of concern. I did have an occurrence of a hose left on to fill a

drained down hot tub, where the hose was left on inadvertently while we were away,

A considerable amount of water had overflowed over the course or the next 2 days, until we returned home and identified the situation.

I’m not seeking relief from the water used, just retief from the sewerage portion of the bill,

I’ve been a resident of Rochester since 1990 and have aconsiderable history of usage that I ask to please be considered to

evaluate the fair amount of sewerage portion of the bill to be assessed.

Form continues on buck
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12. Do you dispute the meter reading used to determine your units of usage?

YeXcfrcle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

cNo (circle one)

If yes, did the water enter the sewer system? No

If yes, has the leak been repaired? yes

Who made the repair? landowner

Has proof of the repair been attached to this appeal form?

________________________

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Only that the expense be spread out over a period 3 months.

Please note:

I. The Utilltv Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday ofevery mont!: at 5:30 P.M. at c# Hall.

2. Abatement Appcal Applications must be received by the 2W” ofthe month to be placed
on the foliowing month’s UAB agenda.

3. Custonier’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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144940
BEAN MICHAEL A & CATHY A
3 JANET ST
ROCHESTER, NH 03867-4409

WATER & SEWER BILL
Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

I(IiiiiiIIiI;iIiiIIiiIiiiIiIiuIiIitII%iIiiIiIiiI
City

_________________________________

State

_________

Zip

92 0960 4 2 0 156 139 122 45 100000604 793

X Detach and return the above portion with your payment X

City of Rochester
Rochester. New Hampshire

WATER $4.67, ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.65, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER, & AMEX CARD PMTS IN TAX OFFICE, 2.95% SURCHAR(

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall Cause water shut off and may
become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

WATER & SEWER BILL

Customer Copy
Keep this portion f or your records

$604.79

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.

EBill Number
I 13912245

City of Rochester
P.O. Box 981096

Boston MA 02298-1096

Account Number BLQtti fleet Due Date
144940 06/23/2015 07/27/2015

Past Due
4.74

Other Current Charges Current Charges
.00 600.05

Amount Due I
$604.79

Please Note Address Correction Below:

Name

Street

Customer All Service Addressp
BEAN MICHAELA&CATHYA 3 JANETST/

Bill Number I Accouer Past Due Date I Bill Date
13912245 144940 I 07/27/2015 I 06/23/2015

Description Current
Ream - Meter Readings Usage in

revious Current Previous 100 cu. feet Charge

RES WATER 06/05/2015 03/24/2015 117 62 55 256.85
RES SEWER 55 343.20

Last Payment Amt I Last Payment Date I Past Due lOther Current Charges I Current Charges
206.97 06/04/2015 4.74 .00 600.05

- Amount Due

Remit payment to:
city of Rochester
Tax Collector’s Office

E P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
city of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332-3110 Billing Office
1 (6031 330 -71270ff Hour Emergencies
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer. Director City Services

Re: Water/Sewer Billing Appeal Application Dated:O8/20/1 5
Customer Name: Irene Laurion Account: 150520

Service Address: #8 Elizabeth Street

Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appeLlant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks on property.
3. The appellant has not provided any justification for increased usage or for loss of

water.

__

91
ohn B. Storer. PE Dale
irector of City Services

Date: September 9. 2015
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 20, 2015

SUBJECT: Irene Laurion

PROPERTY: 8 Elizabeth St

Atlached please find the Water/Sewer Billing Appeal Application and consumption
history for the above location.

The customer is appealing 6 units of water and sewer on her July bill as she feels that her
bill is consistently 4 units of water and that she does not have a leak.
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CITY OF ROCHESTER
Water/Sewer Billing Appeal Application

Name:

-f%O-te-c11 FE

x4.67=S_________

x6.24=S________

$_______________

Total $________

I. DateofAppeal:

2. Property Owner’s

3. Billing Address:

‘It

Account #: /ro So
Wt5

Zipcode C5%674. Service Location: 4J71

5. Owners Representative:

6. Owners Representative’s Signature: tr’acc&o,i

7. Phone#: 4D3— .32-3 Cell:

___

8. Email Address:

__________________________________

(Agendas and Decision Letters vill be emaile ?9. Billing Period that is being appealed is from
— -1S to

10. Abatement is being requested for:

a. How many units of water (p
b. How many units of sewer La

____________

C. Water & Sewer Department Fees of:

_____________

It. Explanation of Appeal Request:

&oW- u4 J L€ g4a-c4
p 1 /L - t4l(

uiJ-tti_, & nPnii,sj3 ‘3tiini ),iAt EZZ
‘Zn- na-ak una7J0 iq JJ* LEL
(Jnt .C3 I ci.iepz&n ‘Cr/ /rt

cqjn JL0 L1 •;to_ 4ndflo nY
(I LU7 JJ7J O%4q

e I Z% )L4LA_ hA J?LL.44J t QUA

Fonn continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?

k

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Mon clay ofevery month at 5:30 P.jlI. at City Hall.

2. Abatement Appeal Applications must be received by the 20” of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, bitt not required, to appear before

0- I,y%&f
cAoyu-e-r Afl GAAL1 % .9’?

O

1

the UAB when their abatement appeal is reviewed.
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

Date: September 9, 2015

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:08/24/15

Customer Name: Susan Gill/Darren Scott Account: 074221

Service Address: #24 Howe Street

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals.” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 22 Units of Sewer on the invoiced amount

Per Section 17.24 Swimming Pools, The Department of Public Works does not use its
equipment to fill private swimming pools. Private companies must obtain written
authority from the Department of Public Works to use water from the water system.
Customers desiring an abatement ofsewer charges while filling pools must call the
Business Officefor instructions prior to filling the pools. There will be no abatement if
the business office has not been contacted.
While the Utility Billing office did not have record of this customer calling in for this
year, there was an established history of the customer doing so and the staff felt it could
have been an error in recording the call.

The of $6.24 = $137.28
Total 1

Date

ccrued interest.

of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 24, 2015

SUBJECT: Susan & Darren Scott

PROPERTY: 24 Howe St

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location.

The customer is appealing 22 units of sewer for a pool fill. The customer received her
August bill and noticed that the pool credit was not accounted for. Per customer, she had
to do a complete pool fill and had called the business office with her reading a couple
months prior. There were no notes on the account and she had since thrown her readings
away. Her complete pool fill in 2014 was for 22 units.
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CITY OF ROCHESTER Office Use chjIt:
Received: A I I’Water/Sewer Billing Appeal Application “ I

I. Date ofAppeal: ‘\21 \Lf

2. Property Owner’s Name: ‘50-2ëft’\ bQS (C&tnèunt it:___________

3. Billing Address: 3-\ \4jt Sx%ek
rk 65%(DTh

4. Service Location:

___________________________

Zip Code______________

5. Owners Representative:

_____________________________________________________

6. Owners Representative’s Signature:

_______________________________________

7. Phone //:

__________________________

Cell: Lj03 1)4

8. Email Address: dsQ ne%tcaf, n&@
(Agendas and Decision Lefters will be emailed).

9. Billing Period that is being appealed is from______________ to

______________

1 0. Abatement is being requested for:

a. How many units of water

__________

x 4.67= $___________

b. How many units of sewer x 6.24= $ va.2&
C. Water & Sewer Department Fees of: S____________

Total $_________

II. Explanation of Appeal Request:

c CccUuJ ixiW &xk Stm’ ckp&14e c-c1
k*’QAJ.. ‘CnCJJ t6D Rlincirt )i. rthc-fcL

%t (ssoA oM fl,,iJtS G.çX ft.oij Suit
LYr&i çjL rt4s a*s4 a M rn -k
Vnrk4’S AL. ‘The \cu cCL6W. : L1

skim nãr (J(<p,J \-u9 ed C’

fu%— t-X1 w- uLL &(ktc Svac/ çi%.

t- \mLktt Gr ukt 3 &&ci

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes ((circ!e one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye(circle one)

If yes, did the water enter the sewer system?

___________________________________

If yes, has the leak been repaired?

__________________________________________

Who made the repair?

_________________________________________________________

Has proof of the repair been attached to this appeal form?

_______________________

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday ofevery month at 5:30 P.M. at City HalL

2. Abatement Appeal Applications must be received by the 2t ofthe month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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09/09/2015 12:43    |CITY OF ROCHESTER |P 1
lisa |YEAR-TO-DATE BUDGET REPORT |glytdbud

FOR 2016 13

ORIGINAL REVISED AVAILABLE PCT
APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

5001 WATER ENTERPRISE FUND
_________________________________________

510001 WATER WORKS REVENUE
_________________________________________

510001 400302  INTEREST INCOME -2,500      -2,500 .00 .00 .00      -2,500.00     .0% 
510001 406105  XFER FROM RET EARNIN   -1,790,031  -1,855,031 .00 .00 .00  -1,855,031.00     .0% 
510001 406201  MISCELLANEOUS REVENU      -25,000     -25,000 -5,802.74 .00 .00     -19,197.26   23.2% 
510001 406600  CONSTRUCTION REVENUE      -50,000     -50,000     -10,709.59 .00 .00     -39,290.41   21.4% 
510001 406601  USER FEES   -3,500,000  -3,500,000    -701,131.61 .00 .00  -2,798,868.39   20.0% 
510001 406602  INTEREST ON DEL ACCT      -12,000     -12,000 -3,456.72 .00 .00 -8,543.28   28.8% 
510001 406603  HYDRANT RENTAL FEES      -24,000     -24,000 150.00 .00 .00     -24,150.00    -.6% 

51601057 WATER WORKS EXPENSE
_________________________________________

51601057 511001  SALARIES - FULL TI      541,316     532,189 99,321.07 .00 .00     432,867.93   18.7% 
51601057 511099  SALARIES - ADJUSTM 1,656 1,656 .00 .00 .00 1,656.00     .0% 
51601057 513001  OVERTIME - REGULAR 40,000 40,000 3,179.21 .00 .00 36,820.79    7.9% 
51601057 515001  ON CALL 4,497 4,497 772.05 .00 .00 3,724.95   17.2% 
51601057 516000  LONGEVITY 1,203 1,203 20.00 .00 .00 1,183.00    1.7% 
51601057 521100  HEALTH INSURANCE      147,150     145,734 28,390.45 .00 .00     117,343.55   19.5% 
51601057 521200  DENTAL INSURANCE 2,708 2,684 492.30 .00 .00 2,191.70   18.3% 
51601057 521300  LIFE INSURANCE 1,157 1,146 205.47 .00 .00 940.53   17.9% 
51601057 522000  SOCIAL SECURITY CO 41,519 41,015 7,591.63 .00 .00 33,423.37   18.5% 
51601057 523000  RETIRE CONTRIBUTIO 65,582 64,820 11,642.23 .00 .00 53,177.77   18.0% 
51601057 526000  WORKERS' COMPENSAT 24,134 24,134 24,134.00 .00 .00 .00  100.0% 
51601057 528001  IPT 5,638 5,579 978.11 .00 .00 4,600.89   17.5% 
51601057 532001  STAFF DEVELOPMENT 5,794 5,794 680.40 .00 295.66 4,817.94   16.8% 
51601057 532200  CONTRACTED SERVICE 0 11,903 4,003.43 .00 7,898.95 .62  100.0% 
51601057 533000  OTHER PROF SERVICE 9,672 9,672 935.79 .00 2,371.54 6,364.67   34.2% 
51601057 533001  AUDIT 3,910 3,910 862.50 .00 3,220.00 -172.50  104.4% 
51601057 533002  ENGINEERING SERVIC 11,800 11,800 1,097.10 .00 5,402.90 5,300.00   55.1% 
51601057 533004  MEDICAL SERVICES 500 500 168.00 .00 82.00 250.00   50.0% 
51601057 533009 14542 ROCHESTER HIL 0 0 1,387.50 .00 612.50 -2,000.00  100.0% 
51601057 533010  LABOR NEGOTIATIONS 2,000 2,000 .00 .00 .00 2,000.00     .0% 
51601057 534003  SOFTWARE MAINTENAN 18,820 18,820 15,421.99 .00 228.59 3,169.42   83.2% 
51601057 541100  WATER & SEWERAGE 4,000 4,000 1,041.61 .00 2,958.39 .00  100.0% 
51601057 542300  CUSTODIAL SERVICES 2,100 2,100 .00 .00 .00 2,100.00     .0% 
51601057 543001  VEHICLE MAINT & RE 1,000 1,000 .00 .00 .00 1,000.00     .0% 
51601057 543002  EQUIPMENT MAINTENA 1,135 1,135 1,020.83 .00 .00 114.17   89.9% 
51601057 544200  RENTAL OF EQUIPMEN 410 410 .00 .00 .00 410.00     .0% 
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09/09/2015 12:43    |CITY OF ROCHESTER |P 2
lisa |YEAR-TO-DATE BUDGET REPORT |glytdbud

FOR 2016 13

ORIGINAL REVISED AVAILABLE PCT
APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

51601057 544400  RENTAL OF COMP/COM 1,800 1,800 323.18 .00 1,476.82 .00  100.0% 
51601057 544500  LEASE COPIER/PRINT 1,656 1,656 1,302.76 .00 .00 353.24   78.7% 
51601057 552001  FLEET INSURANCE 2,826 2,826 .00 .00 .00 2,826.00     .0% 
51601057 552003  GENERAL LIABILITY 5,543 5,543 .00 .00 .00 5,543.00     .0% 
51601057 553400  POSTAGE FEES 400 400 .00 .00 .00 400.00     .0% 
51601057 554000  ADVERTISING 1,650 1,650 357.39 .00 .00 1,292.61   21.7% 
51601057 555000  PRINTING AND BINDI 1,839 1,839 20.00 .00 .00 1,819.00    1.1% 
51601057 556000  TUITION 3,180 3,180 960.00 .00 .00 2,220.00   30.2% 
51601057 558000  TRAVEL 825 825 .00 .00 .00 825.00     .0% 
51601057 561003  OFFICE SUPPLIES 2,934 2,934 344.34 .00 129.65 2,460.01   16.2% 
51601057 561005  PUBLICATIONS 50 50 50.00 .00 .00 .00  100.0% 
51601057 561008  VEHICLE SUPPLIES 9,000 9,000 1,084.87 .00 975.50 6,939.63   22.9% 
51601057 561010  CLOTHING 5,800 5,800 760.86 .00 688.37 4,350.77   25.0% 
51601057 561015  SAFETY EQUIPMENT & 5,000 5,000 565.79 .00 714.15 3,720.06   25.6% 
51601057 561022  HOT TOP COLD PATCH 5,500 5,500 4,070.53 .00 1,429.47 .00  100.0% 
51601057 561023  SAND AND GRAVEL 1,800 1,800 .00 .00 500.00 1,300.00   27.8% 
51601057 561032  OTHER OPERATIONAL 3,625 3,625 1,049.41 .00 100.00 2,475.59   31.7% 
51601057 562600  VEHICLE FUEL 21,420 21,420 2,490.10 .00 .00 18,929.90   11.6% 
51601057 573401  ADMIN EQUIPMENT 4,635 4,635 362.71 .00 .00 4,272.29    7.8% 
51601057 573900  OTHER EQUIPMENT 8,334 8,334 .00 .00 .00 8,334.00     .0% 
51601057 575100  INVENTORY PURCHASE      104,000     104,000 4,961.40 .00 5,113.28 93,925.32    9.7% 
51601057 581000  DUES AND FEES 1,020 1,020 .00 .00 .00 1,020.00     .0% 
51601057 583000  INTEREST EXPENSE      606,669     606,669     252,046.26 .00 .00     354,622.74   41.5% 
51601057 584000  CONTINGENCY 20,000 20,000 .00 .00 .00 20,000.00     .0% 
51601057 589001  STATE PERMITS & FE 2,810 2,810 74.00 .00 100.00 2,636.00    6.2% 
51601057 589031  LIEN DISCHARGE FEE 600 600 75.00 .00 125.00 400.00   33.3% 
51601057 591000  REDEMPTION OF PRIN    1,353,562   1,353,562     208,515.94 .00 37,500.00   1,107,546.06   18.2% 
51601057 592001  DEPRECIATION    1,060,790   1,060,790 .00 .00 .00   1,060,790.00     .0% 
51601057 593002  TRANS TO CAPITAL P 92,000     157,000     157,000.00 .00 .00 .00  100.0% 
51601057 593008  TRANSFER TO GENERA 25,000 25,000 2,083.33 .00 .00 22,916.67    8.3% 

51601073 WATER TREATMENT PLANT
_________________________________________

51601073 511001  SALARIES - FULL TI      282,714     282,714 52,379.19 .00 .00     230,334.81   18.5% 
51601073 513001  OVERTIME - REGULAR 15,000 15,000 5,011.15 .00 .00 9,988.85   33.4% 
51601073 515001  ON CALL 16,340 16,340 3,115.00 .00 .00 13,225.00   19.1% 
51601073 521100  HEALTH INSURANCE 87,901 87,901 20,154.12 .00 .00 67,746.88   22.9% 
51601073 521200  DENTAL INSURANCE 1,301 1,301 285.46 .00 .00 1,015.54   21.9% 
51601073 521300  LIFE INSURANCE 504 504 93.36 .00 .00 410.64   18.5% 
51601073 522000  SOCIAL SECURITY CO 21,990 21,990 4,427.43 .00 .00 17,562.57   20.1% 
51601073 523000  RETIREMENT CONTRIB 33,258 33,258 6,410.54 .00 .00 26,847.46   19.3% 
51601073 526000  WORKERS' COMPENSAT 5,037 5,037 5,037.00 .00 .00 .00  100.0% 
51601073 528001  IPT 3,111 3,111 542.45 .00 .00 2,568.55   17.4% 
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51601073 533002  ENGINEERING SERVIC 10,000 10,000 .00 .00 .00 10,000.00     .0% 
51601073 533006  LABORATORY SERVICE 15,832 15,832 694.92 .00 7,677.73 7,459.35   52.9% 
51601073 543000  REPAIR AND MAINTEN 58,178 58,178 274.51 .00 992.49 56,911.00    2.2% 
51601073 543002  EQUIPMENT MAINTENA 67,399 67,399 430.00 .00 12,920.00 54,049.00   19.8% 
51601073 544500  LEASE COPIER/PRINT 800 800 396.59 .00 .00 403.41   49.6% 
51601073 552002  PROPERTY INSURANCE 6,372 6,372 .00 .00 .00 6,372.00     .0% 
51601073 553000  COMMUNICATIONS 9,880 9,880 1,155.95 .00 2,213.00 6,511.05   34.1% 
51601073 561001  JANITORIAL SUPPLIE 1,000 1,000 99.90 .00 .00 900.10   10.0% 
51601073 561002  BLDG MAINT SUPPLIE 1,600 1,600 .00 .00 .00 1,600.00     .0% 
51601073 561010  CLOTHING 5,500 5,500 271.02 .00 1,315.22 3,913.76   28.8% 
51601073 561015  SAFETY EQUIPMENT & 4,050 4,050 1,200.30 .00 .00 2,849.70   29.6% 
51601073 561031  CHEMICALS      187,500     187,500 25,364.63 .00 36,290.27     125,845.10   32.9% 
51601073 561037  LABORATORY SUPPLIE 8,000 8,000 1,751.87 .00 2,618.66 3,629.47   54.6% 
51601073 561040  EQUIPMENT REPAIR S 30,000 30,000 1,169.21 .00 211.31 28,619.48    4.6% 
51601073 562200  ELECTRICITY      126,000     126,000 20,604.71 .00 .00     105,395.29   16.4% 
51601073 562400  HEATING FUEL 34,000 34,000 .00 .00 .00 34,000.00     .0% 
51601073 573900  OTHER EQUIPMENT 17,400 17,400 599.00 .00 .00 16,801.00    3.4% 
51601073 589030  PROP TAX TO OTH CO 3,000 3,000 .00 .00 3,000.00 .00  100.0% 

51601570 WATER REVENUE OFFICE
_________________________________________

51601570 511001  SALARIES - FULL TI 30,567 30,567 6,041.94 .00 .00 24,525.06   19.8% 
51601570 516000  LONGEVITY 100 100 .00 .00 .00 100.00     .0% 
51601570 521100  HEALTH INSURANCE 11,556 11,556 2,233.04 .00 .00 9,322.96   19.3% 
51601570 521200  DENTAL INSURANCE 220 220 42.55 .00 .00 177.45   19.3% 
51601570 521300  LIFE INSURANCE 58 58 10.76 .00 .00 47.24   18.6% 
51601570 522000  SOCIAL SECURITY CO 2,059 2,059 406.80 .00 .00 1,652.20   19.8% 
51601570 523000  RETIREMENT CONTRIB 3,446 3,446 678.84 .00 .00 2,767.16   19.7% 
51601570 526000  WORKERS' COMPENSAT 62 62 62.00 .00 .00 .00  100.0% 
51601570 528001  IPT 361 361 59.28 .00 .00 301.72   16.4% 
51601570 543000  REPAIR AND MAINTEN 500 500 500.00 .00 .00 .00  100.0% 
51601570 553400  POSTAGE FEES 8,256 8,256 1,029.13 .00 55.00 7,171.87   13.1% 
51601570 555000  PRINTING AND BINDI 410 410 .00 .00 .00 410.00     .0% 
51601570 561003  OFFICE SUPPLIES 300 300 .00 .00 .00 300.00     .0% 

TOTAL WATER ENTERPRISE FUND 0 0     283,425.53 .00     139,216.45    -422,641.98  100.0%

TOTAL REVENUES   -5,403,531  -5,468,531    -720,950.66 .00 .00  -4,747,580.34
TOTAL EXPENSES    5,403,531   5,468,531   1,004,376.19 .00     139,216.45   4,324,938.36

GRAND TOTAL 0 0     283,425.53 .00     139,216.45    -422,641.98  100.0%

** END OF REPORT - Generated by Lisa Clark **

71



09/09/2015 12:45    |CITY OF ROCHESTER |P 1
lisa |YEAR-TO-DATE BUDGET REPORT |glytdbud

FOR 2016 13

ORIGINAL REVISED AVAILABLE PCT
APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

5002 SEWER ENTERPRISE FUND
_________________________________________

520001 SEWER WORKS REVENUE
_________________________________________

520001 400302  INTEREST INCOME -2,500 -2,500 .00 .00 .00      -2,500.00     .0% 
520001 406105  XFER FROM RET EARNIN   -1,611,293  -1,611,293 .00 .00 .00  -1,611,293.00     .0% 
520001 406201  MISCELLANEOUS REVENU -4,000 -4,000 -6,094.23 .00 .00 2,094.23  152.4% 
520001 406211  HOMEMAKERS SRF LOAN      -16,049     -16,049 .00 .00 .00     -16,049.00     .0% 
520001 406600  CONSTRUCTION REVENUE      -10,000     -10,000 1,397.60 .00 .00     -11,397.60  -14.0% 
520001 406601  USER FEES   -4,500,000  -4,500,000    -737,690.91 .00 .00  -3,762,309.09   16.4% 
520001 406602  INTEREST ON DEL ACCT      -12,000     -12,000 -1,777.93 .00 .00     -10,222.07   14.8% 
520001 406607  IMPACT FEES      -14,000     -14,000 -4,500.00 .00 .00 -9,500.00   32.1% 
520001 406701  SEPTIC DISPOSAL PERM     -175,000    -175,000     -14,465.00 .00 .00    -160,535.00    8.3% 
520001 406703  INDUSTRIAL PRE-TREAT      -10,000     -10,000 .00 .00 .00     -10,000.00     .0% 

520002 SEWER WORKS REVENUE
_________________________________________

520002 406306  STATE AID GRANT C-52     -357,337    -357,337     -23,702.00 .00 .00    -333,635.00    6.6% 
520002 406307  STATE AID GRANT C-77 -7,290 -7,290 -7,290.00 .00 .00 .00  100.0% 
520002 406308  STATE AID GRANT C-77      -11,983     -11,983 -3,323.00 .00 .00 -8,660.00   27.7% 
520002 406309  STATE AID GRANT C-83      -46,230     -46,230 .00 .00 .00     -46,230.00     .0% 
520002 406310  STATE AID GRANT C-83      -15,112     -15,112 -5,417.00 .00 .00 -9,695.00   35.8% 
520002 406311  STATE AID GRANT C-83      -32,600     -32,600     -12,574.00 .00 .00     -20,026.00   38.6% 

52602057 SEWER WORKS EXPENSE
_________________________________________

52602057 511001  SALARIES - FULL TI      357,598     348,471 63,933.59 .00 .00     284,537.41   18.3% 
52602057 511099  SALARIES - ADJUSTM 1,656 1,656 .00 .00 .00 1,656.00     .0% 
52602057 513001  OVERTIME - REGULAR 8,100 8,100 1,492.66 .00 .00 6,607.34   18.4% 
52602057 515001  ON CALL 4,497 4,497 772.05 .00 .00 3,724.95   17.2% 
52602057 516000  LONGEVITY 1,202 1,202 20.00 .00 .00 1,182.00    1.7% 
52602057 521100  HEALTH INSURANCE 89,598 88,182 16,975.50 .00 .00 71,206.50   19.3% 
52602057 521200  DENTAL INSURANCE 1,517 1,493 258.28 .00 .00 1,234.72   17.3% 
52602057 521300  LIFE INSURANCE 836 825 142.21 .00 .00 682.79   17.2% 
52602057 522000  SOCIAL SECURITY CO 26,344 25,840 4,807.07 .00 .00 21,032.93   18.6% 
52602057 523000  RETIRE CONTRIBUTIO 41,497 40,735 7,431.49 .00 .00 33,303.51   18.2% 
52602057 526000  WORKERS' COMPENSAT 14,463 14,463 14,463.00 .00 .00 .00  100.0% 
52602057 528001  IPT 3,705 3,646 602.56 .00 .00 3,043.44   16.5% 
52602057 532001  STAFF DEVELOPMENT 6,344 6,344 266.36 .00 470.67 5,606.97   11.6% 

72



09/09/2015 12:45    |CITY OF ROCHESTER |P 2
lisa |YEAR-TO-DATE BUDGET REPORT |glytdbud

FOR 2016 13

ORIGINAL REVISED AVAILABLE PCT
APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

52602057 532200  CONTRACTED SERVICE 0 11,903 4,003.43 .00 7,898.95 .62  100.0% 
52602057 533000  OTHER PROF SERVICE 6,780 6,780 588.83 .00 2,280.50 3,910.67   42.3% 
52602057 533001  AUDIT 3,910 3,910 862.50 .00 3,220.00 -172.50  104.4% 
52602057 533004  MEDICAL SERVICES 500 500 105.00 .00 145.00 250.00   50.0% 
52602057 533010  LABOR NEGOTIATIONS 2,000 2,000 .00 .00 .00 2,000.00     .0% 
52602057 534003  SOFTWARE MAINTENAN 30,048 30,048 15,421.99 .00 228.59 14,397.42   52.1% 
52602057 542300  CUSTODIAL SERVICES 2,000 2,000 .00 .00 .00 2,000.00     .0% 
52602057 543000  REPAIR AND MAINTEN 2,360 2,360 532.50 .00 .00 1,827.50   22.6% 
52602057 543001  VEHICLE MAINT & RE 2,500 2,500 .00 .00 .00 2,500.00     .0% 
52602057 543002  EQUIPMENT MAINTENA 3,635 3,635 488.34 .00 232.50 2,914.16   19.8% 
52602057 544200  RENTAL OF EQUIPMEN 400 400 .00 .00 .00 400.00     .0% 
52602057 544400  RENTAL OF COMP/COM 1,800 1,800 323.18 .00 1,476.82 .00  100.0% 
52602057 544500  LEASE COPIER/PRINT 1,600 1,600 1,296.12 .00 .00 303.88   81.0% 
52602057 552001  FLEET INSURANCE 3,956 3,956 .00 .00 .00 3,956.00     .0% 
52602057 552002  PROPERTY INSURANCE 5,002 5,002 .00 .00 .00 5,002.00     .0% 
52602057 552003  GENERAL LIABILITY 5,296 5,296 .00 .00 .00 5,296.00     .0% 
52602057 553400  POSTAGE FEES 500 500 .00 .00 .00 500.00     .0% 
52602057 554000  ADVERTISING 735 735 182.21 .00 .00 552.79   24.8% 
52602057 555000  PRINTING AND BINDI 1,639 1,639 20.00 .00 .00 1,619.00    1.2% 
52602057 556000  TUITION 6,780 6,780 960.00 .00 .00 5,820.00   14.2% 
52602057 558000  TRAVEL 875 875 .00 .00 .00 875.00     .0% 
52602057 561003  OFFICE SUPPLIES 2,069 2,069 440.01 .00 129.65 1,499.34   27.5% 
52602057 561005  PUBLICATIONS 32 32 32.00 .00 .00 .00  100.0% 
52602057 561008  VEHICLE SUPPLIES 13,500 13,500 4,174.13 .00 2,354.20 6,971.67   48.4% 
52602057 561009  TRAINING MATERIALS 250 250 .00 .00 .00 250.00     .0% 
52602057 561010  CLOTHING 5,615 5,615 317.38 .00 197.67 5,099.95    9.2% 
52602057 561015  SAFETY EQUIPMENT & 5,900 5,900 368.62 .00 714.06 4,817.32   18.4% 
52602057 561022  HOT TOP COLD PATCH 5,500 5,500 4,070.52 .00 1,429.48 .00  100.0% 
52602057 561023  SAND AND GRAVEL 1,650 1,650 .00 .00 500.00 1,150.00   30.3% 
52602057 561032  OTHER OPERATIONAL 600 600 477.13 .00 .00 122.87   79.5% 
52602057 561040  EQUIPMENT REPAIR S 6,000 6,000 628.01 .00 930.40 4,441.59   26.0% 
52602057 562600  VEHICLE FUEL 41,000 41,000 4,740.86 .00 .00 36,259.14   11.6% 
52602057 573401  ADMIN EQUIPMENT 1,635 1,635 362.70 .00 .00 1,272.30   22.2% 
52602057 573900  OTHER EQUIPMENT 6,033 6,033 .00 .00 .00 6,033.00     .0% 
52602057 575100  INVENTORY PURCHASE 12,500 12,500 .00 .00 5,000.00 7,500.00   40.0% 
52602057 581000  DUES AND FEES 1,090 1,090 .00 .00 .00 1,090.00     .0% 
52602057 583000  INTEREST EXPENSE      550,877     550,877     254,381.63 .00 .00     296,495.37   46.2% 
52602057 584000  CONTINGENCY 15,000 15,000 .00 .00 .00 15,000.00     .0% 
52602057 589001  STATE PERMITS & FE 1,650 1,650 50.00 .00 300.00 1,300.00   21.2% 
52602057 591000  REDEMPTION OF PRIN    2,013,438   2,013,438   1,307,263.56 .00 .00     706,174.44   64.9% 
52602057 593002  TRANS TO CAPITAL P      158,000     158,000     158,000.00 .00 .00 .00  100.0% 
52602057 593008  TRANSFER TO GENERA 25,000 25,000 2,083.33 .00 .00 22,916.67    8.3% 

52602074 SEWER TREATMENT PLANT
_________________________________________

52602074 511001  SALARIES - FULL TI      421,120     421,120 74,352.02 .00 .00     346,767.98   17.7% 
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52602074 513001  OVERTIME - REGULAR       32,500      32,500       4,854.00            .00            .00      27,646.00   14.9% 
52602074 515001  ON CALL       29,438      29,438       5,629.38            .00            .00      23,808.62   19.1% 
52602074 516000  LONGEVITY          600         600            .00            .00            .00         600.00     .0% 
52602074 521100  HEALTH INSURANCE      141,410     141,410      19,803.12            .00            .00     121,606.88   14.0% 
52602074 521200  DENTAL INSURANCE        1,794       1,794         322.15            .00            .00       1,471.85   18.0% 
52602074 521300  LIFE INSURANCE          753         753         131.58            .00            .00         621.42   17.5% 
52602074 522000  SOCIAL SECURITY CO       33,794      33,794       6,324.80            .00            .00      27,469.20   18.7% 
52602074 523000  RETIREMENT CONTRIB       50,740      50,740       8,749.35            .00            .00      41,990.65   17.2% 
52602074 526000  WORKERS' COMPENSAT        4,316       4,316       4,316.00            .00            .00            .00  100.0% 
52602074 528001  IPT        3,766       3,766         617.57            .00            .00       3,148.43   16.4% 
52602074 533000  OTHER PROF SERVICE      155,000     155,000            .00            .00            .00     155,000.00     .0% 
52602074 533006  LABORATORY SERVICE      116,428     116,428       8,057.07            .00      43,326.25      65,044.68   44.1% 
52602074 534009  INDUSTRIAL PRETREA       32,755      32,755       3,275.00            .00      14,545.00      14,935.00   54.4% 
52602074 543000  REPAIR AND MAINTEN       65,931      65,931       3,284.85            .00       9,663.45      52,982.70   19.6% 
52602074 543002  EQUIPMENT MAINTENA      115,023     115,023       4,340.56            .00      27,220.22      83,462.22   27.4% 
52602074 544500  LEASE COPIER/PRINT        1,852       1,852       1,093.93            .00            .00         758.07   59.1% 
52602074 552002  PROPERTY INSURANCE        4,523       4,523            .00            .00            .00       4,523.00     .0% 
52602074 553000  COMMUNICATION       10,552      10,552         952.57            .00       2,353.92       7,245.51   31.3% 
52602074 559000  MISC PURCHASED SER       15,500      15,500      15,000.00            .00            .00         500.00   96.8% 
52602074 561001  JANITORIAL SUPPLIE        1,500       1,500         345.54            .00            .00       1,154.46   23.0% 
52602074 561002  BUILDING MAINT SUP        7,450       7,450         306.91            .00            .00       7,143.09    4.1% 
52602074 561010  CLOTHING        9,025       9,025         523.73            .00         758.39       7,742.88   14.2% 
52602074 561015  SAFETY EQUIPMENT &        6,200       6,200            .00            .00            .00       6,200.00     .0% 
52602074 561031  CHEMICAL      339,448     339,448       8,161.18            .00      23,965.22     307,321.60    9.5% 
52602074 561037  LABORATORY SUPPLIE       26,348      26,348       1,853.60            .00       1,585.34      22,909.06   13.1% 
52602074 561040  EQUIPMENT REPAIR S       78,270      78,270       3,918.90            .00      17,626.30      56,724.80   27.5% 
52602074 562200  ELECTRICITY      380,000     380,000      66,375.14            .00            .00     313,624.86   17.5% 
52602074 562400  HEATING FUEL       38,000      38,000         545.84            .00            .00      37,454.16    1.4% 
52602074 573900  OTHER EQUIPMENT       14,843      14,843       1,397.00            .00         400.00      13,046.00   12.1% 
52602074 592001  DEPRECIATION    1,124,561   1,124,561            .00            .00            .00   1,124,561.00     .0% 

 
52602470 SEWER REVENUE OFFICE               
_________________________________________

 
52602470 511001  SALARIES - FULL TI       30,567      30,567       6,042.15            .00            .00      24,524.85   19.8% 
52602470 516000  LONGEVITY          100         100            .00            .00            .00         100.00     .0% 
52602470 521100  HEALTH INSURANCE        8,546       8,546       2,233.13            .00            .00       6,312.87   26.1% 
52602470 521200  DENTAL INSURANCE          223         223          42.60            .00            .00         180.40   19.1% 
52602470 521300  LIFE INSURANCE           60          60          10.81            .00            .00          49.19   18.0% 
52602470 522000  SOCIAL SECURITY CO        2,064       2,064         406.91            .00            .00       1,657.09   19.7% 
52602470 523000  RETIREMENT CONTRIB        3,451       3,451         678.88            .00            .00       2,772.12   19.7% 
52602470 526000  WORKERS' COMPENSAT           62          62          62.00            .00            .00            .00  100.0% 
52602470 528001  IPT          363         363          59.33            .00            .00         303.67   16.3% 
52602470 543000  REPAIR AND MAINTEN          600         600         600.00            .00            .00            .00  100.0% 

 
 
 
 
 

74



 
 
 

09/09/2015 12:45    |CITY OF ROCHESTER |P      4
lisa                |YEAR-TO-DATE BUDGET REPORT |glytdbud

 
 

FOR 2016 13
 

ORIGINAL REVISED AVAILABLE PCT
                                            APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED
____________________________________________________________________________________________________________________________________

 
52602470 553400  POSTAGE FEES        8,256       8,256       1,029.15            .00          55.00       7,171.85   13.1% 
52602470 555000  PRINTING AND BINDI          350         350            .00            .00            .00         350.00     .0% 
52602470 561003  OFFICE SUPPLIES          300         300            .00            .00            .00         300.00     .0% 

 
TOTAL SEWER ENTERPRISE FUND                 0           0   1,313,599.03            .00     169,007.58  -1,482,606.61  100.0%

 
TOTAL REVENUES   -6,825,394  -6,825,394    -815,436.47            .00            .00  -6,009,957.53
TOTAL EXPENSES    6,825,394   6,825,394   2,129,035.50            .00     169,007.58   4,527,350.92

 
GRAND TOTAL            0           0   1,313,599.03            .00     169,007.58  -1,482,606.61  100.0%

 
                                           ** END OF REPORT - Generated by Lisa Clark **                                            
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