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Definition of a service animal
* Under the ADA, a service animal is defined as a dog that has been individually trained to do work or perform tasks
for an individual with a disability. The task(s) performed by the dog must be directly related to the person's
disability.

What does "do work or perform tasks" mean?

 The dog must be trained to take a specific action when needed to assist the person with a disability. For example, a
person with diabetes may have a dog that is trained to alert him when his blood sugar reaches high or low levels. A
person with depression may have a dog that is trained to remind her to take her medication. Or, a person who has
epilepsy may have a dog that is trained to detect the onset of a seizure and then help the person remain safe
during the seizure.

What questions can a covered entity's employees ask to determine if a dog is a service animal?
* Insituations where it is not obvious that the dog is a service animal, staff may ask only two specific questions: (1) is
the dog a service animal required because of a disability? and (2) what work or task has the dog been trained to
erform? Staff are not allowed to request any documentation for the dog, require that the dog demonstrate its
task, or inquire about the nature of the person's disability.




FDA Food Code Prohibiting Animals

6-501.115 Prohibiting Animals.

(A) Except as specified in ] (B) and (C) of this section, live
animals may not be allowed on the PREMISES of a FOOD
ESTABLISHMENT. 7

(B) Live animals may be allowed in the following situations if the
contamination of FooD,; clean EQUIPMENT, UTENSILS, and LINENS, and
unwrapped SINGLE-SERVICE and SINGLE-USE ARTICLES can not resuit:

(1) Edible FisH or decorative FiIsH in aquariums, shellfish or
crustacea on fce or under refrigeration, and shellfish and
crustacea in display tank systems;

(2) Patrol dogs accompanying police or security officers in
offices and dining, sales, and storage areas, and sentry dogs
running loose in outside fenced areas;

(3) In areas that are not used for FooD preparation and that are
usually open for customers, such as dining and sales areas,
SERVICE ANIMALS that are controlled by the disabled EMPLOYEE oOr
PERSON, if a health or safety HAzArD will not result from the
presence or acftivities of the SERVICE ANIMAL;

(4) Pets in the common dining areas of institutional care
facilities such as nursing homes, assisted living facilities, group
homes, or residential care facilities at times other than during
meals If:

(a) Effective partitioning and self-closing doors separate the
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common dining areas from FoobD storage or FOOD
preparation areas,

(b) Condiments, EQUIPMENT, and UTENSILS are stored in
enclosed cabinets or removed from the common dining
areas when pets are present, and

(c) Dining areas including tables, countertops, and similar
surfaces are effectively cleaned before the next meal
service; and

(5) In areas that are not used for FOOD preparation, storage,
sales, display, or dining, in which there are caged animals or
animals that are similarly confined, such as in a variety store
that sells pets or a tourist park that displays animals.

(C) Live or dead FisH bait may be stored if contamination of FOoD;
clean EQUIPMENT, UTENSILS, and LINENS, and unwrapped SINGLE-
SERVICE and SINGLE-USE ARTICLES can not result.



