City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

March 5, 2019

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, March 11, 2019 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA

=

Call to Order
Acceptance of February 11, 2019 Minutes (Pages 3-5)
3. Tabled Appeal

N

3.1  Gosport Properties (Pages 6-16)
750 Exeter Rd
Hampton, NH 03842
RE: 10 Main St

4. Appeals

4.1 Leavitt Dennis S & Elaine M (Pages 17-23)
8 Hillcrest Dr
Rochester, NH 03867-3207
RE: 8 Hillcrest Dr

4.2  Daniel Connelly (Pages 24-31)
82 Church St
Rochester, NH 03839-5200
RE: 82 Church St

4.3  Rochester Assembly of God (Pages 32-40)
% Revolution Church
39 So Main St Ste 225
Rochester, NH 03867-2755
RE: 87 Lowell St



o1

4.4  Arthur Gagnon (Pages 41-47)
14 Waverly St
Rochester, NH 03867-4428
RE: 14 Waverly St

45  Keith Miles (Pages 48-54)
68 Jay Way
Rochester, NH 03868
RE: 68 Jay Way

Financials — Water & Sewer Revenue & Expense Reports (Pages 55-62)
Adjournment



Utility Advisory Board
February 11, 2019 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Eli Barnes

Joe Boudreau

Ralph Sanders

Brett Johnson
MEMBERS ABSENT

Shawn Libby, Chairman
OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor
Anne Milne

1.

2.

MINUTES
Call to order:
Mr. Boudreau called the meeting to order at 5:30 PM.

Approval of January 14, 2019 Minutes

Mr. Barnes made a motion to accept the January 14, 2019 meeting minutes as
presented. The motion was seconded by Mr. Sanders. The motion passed
unanimously.

Appeals -

3.1 452 Portland St. — Anne E. Milne

The appellant was present for the meeting. The appeal was for excess water and
sewer due to a faulty Liberty water powered sump pump.

Mr. Barnes made a motion to abate 31 units of water at $172.05 and 61 units of
sewer at $411.75 for a total abatement of $583.80 on the December 2018 invoice
plus any accrued interest. The motion stated the decision letter and account will
note that this is a once in ten year abatement. The motion was seconded by Mr.
Boudreau. The motion passed unanimously.

3.2 7 Weeping Willow Dr. — Colon G Gilbert Jr.

The appellant was not present for the meeting. The appeal is for above average usage
of sewer due to outdoor spicket left on. The water was not going into the sewer
system.



Mr. Barnes made a motion to abate 5 units of sewer at $33.75 plus any accrued
interest on the December invoice. The motion was seconded by Mr. Boudreau. The
motion passed unanimously.

3.3 10 Main St. — Gosport Properties LLC

The appellant was not present for the meeting. The appeal is for above average water
and sewer usage due to a running toilet. Usage is still high and property owners are
still investigating the cause.

Mr. Johnson made a motion to table the appeal till the March 2019 meeting to
make sure that the problem is resolved. The motion was seconded by Mr. Sanders.
The motion passed unanimously.

3.4 48 A Church St. — Mary Carol Fowler

The appellant was not present for the meeting. The appeal is for above average water
and sewer due to a leaking boiler.

Mr. Boudreau made a motion to abate 28 units of water at $155.40 and 55 Units of
sewer at $371.25 for a total abatement of $526.65 on the January 2019 invoice plus
any accrued interest, pending proof of repair. The motion stated the decision letter
and account will note that this is a once in ten year abatement. The motion was
seconded by Mr. Sanders. The motion passed unanimously.

3.5 379 Portland St. — Shannon Curtis

The appellant was not present for the meeting. The appeal is for above average water
and sewer usage due to a leaking radiator pipe. Usage is still high and property owner
is still investigating the cause. The meter has been sent for testing.

Mr. Barnes made a motion to table the appeal until the March 2019 meeting to
make sure that the problem is resolved. The motion was seconded by Mr. Johnson.
The motion passed unanimously.

. 3.6 1 24 Partridge Green Way — Partridge Green Way of NH LLC

the appellant was not present for the meeting. The appeal was for excess water and
sewer due to running toilets in this multifamily apartment building.

Mr. Johnson made a motion to abate 277 units of water at $1,537.35 and 277 units
of sewer at $1,869.75 for a total abatement of $3,407.10 on the December 2018 and
January 2019 invoices plus any accrued interest. The motion stated the decision
letter and account will note that this is a once in ten year abatement. The motion
was seconded by Mr. Boudreau. The motion passed unanimously.



5. Financials
Mr. Boudreau made inquiries regarding the financial reports. Ms. Clark responded.
6. Adjournment:
Mr. Barnes made a motion to adjourn at 6:30PM. The motion was seconded by
Mr. Johnson. The motion passed unanimously.

Minutes respectfully submitted by Jeffrey Wiggin, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 4, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 01/08/19

Customer Name:  Gosport Properties LLC Account: 153150

Service Address: #10 Main St
Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 239 units of water and sewer on the Dec 2018, Jan 2019,
Feb 2019 and Mar 2019 invoiced amounts only with written documentation from
property owner confirming additional repairs that were made and that the once in
ten year appeal is being requested, prior to the March 11, 2019 meeting date. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this Commercial Property will several tennants.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading and has found numerous leaks at
property.
a. Total usage on disputed invoices:
Dec 18 (210) Jan 19 (219) Feb ‘19 (59) Mar 19 (:105) 593 Units

b. Average use on previous three years is 29 (29*4) is: 116 Units
c. Estimated use over average 477 Units
d. Y of above average use equals 238.5 Units

Value of 239 Units of Sewer at the current sewer rate of $6.75 = $1,613.25.
Value of 239 Units of Water at the current water rate of $5.55 = $1,326.45.
Total abatement = $2,939.70 plus accrued interest.

Lisav J. Clawk 3/4/19

Lisa J. Clark Date
Utility Billing Office Supervisor




WATER/SEWER BILLING MEMORANDUM

1 Lisa Clark

FROM: Karen Bonneau

DATE: February 28, 2019
SUBJECT: Gosport Properties LLC

PROPERTY: 10 Main St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoices for above location.

This appeal is for above average water and sewer due to a leaking toilet. This appeal was
tabled from the February 11, 2019 meeting to allow for further investigation and repairs
to be made for continued high usage.



CITY OF ROCHESTER Office s ly;
Water/Sewer Billing Appeal Application G —M
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1. Date of Appeal:
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(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from »‘«’j}}!?} to ! ;;}‘f jfy

10. Abatement is being requested for:
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Form continues on back

8



12. Do you dispute the meter reading used to determine your units of usage?

Yes 5@0&616 one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

gy .
Q_es ‘No (circle one)
- 4
[ / o I
If ves, did the water enter the sewer system? Yes

If yes. has the leak been repaired? }!’;(f' >

~

Who made the repair? OLY TQCi| T ] o NG wgr 2 L .. |
WK b O Mo Y enaunce

NO
Has proof of the repair been attached to this appeal form? r~ {‘mf’ el The 1SSUE . No
ou MD 4z J*"ﬂ D WIAS eededd

14. If your appeal is denied, will this cause vou financial hardshIp or which you will seek

assistance from the City? If so, explain:
Mes ak wotuld be . MJe iGae b Sal
e
4\\0‘9"“"\( S5 Ahs \.\Oﬂ;\} oo\ $ §{ ULV].EC
\> an\ ¢XDY X CONT GUAAUMMY,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the g_Q_’f of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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1/8/2019

Business Information

Business Details

" Business Name: GOSPORT PROPERTIES, LLC

Domestic Limited Liability

Busi Type:
usiness Type Company

Management Style: Manager Managed
Business Creation Date: 08/21/2002

Date of F tion i
ate ofrormation 1 g 121/2002
Jurisdiction:

Principal Office Address: 750 EXETER ROAD, HAMPTON,
NH, 03842, USA

Citizenship / State of

. Domestic/New Hampshire
Formation:

Duration: Perpetual
Business Email: NONE

Notification Email: NONE

Principal Purpose

S.No NAICS Code
1 OTHER / REAL PROPERTY
Page 1 of 1, records 1to 1 of 1

https://quickstart.sos.nh.gov/online/Businessinquire/Businessinformation?business|D=109150

QuickStart

(/Oﬂ”ne/Home/)@} Back to Home (fonline)

 Business ID: 412807

Business Status: Good Standing

Name in State of .
! ; Not Available
Formation:

Mailing Address: 750 Exeter Road, Hampton, NH,
03842, USA

Last Annual
Report Year:

Next Report Year: 2019

Phone #;: NONE

Fi Y End
iscal Year En NONE
Date:

T Cr TP

NAICS Subcode

e T o

11
172



© 1/8/2019 QuickStart

Principals Information

S A T S TR

Shares

Name/Title Business Address
Stephen Dumont / Manager 750 Exeter Road, Hampton, NH, 03842, USA
Page 1 of 1, records 1to 1 of 1
Registered Agent Information
Name: Dumont, Stephen W
Registered Office 750 Exeter Road, Hampton, NH, 03842, USA
Address:
Registered Mailing 750 Exeter Road, Hampton, NH, 03842, USA
Address:
Trade Name Information
No Trade Name(s) associated to this business.
Trade Name Owned By
No Records to View.
Trademark Information
Trademark Number Trademark Name Business Address Mailing Address
No records to view.
Filing History Address History View All Other Addresses Name History
Businesses Linked to Registered Agent Return to Search Back

(/online/Home/ContactUS)
Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

12

https://quickstart.sos.nh.govionline/Businessinquire/Businessinformation?businessID=109150

- Contact Us

22



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL
Remit Copy

Please write your account number on your check
and enclose this portion of bill w;ﬂj your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due %D{her Currenfotéhsrges Currc;n; é:ehggges
2 2412019 (.00 588,
14018627 153180 12/20/2018 01/24f o
153150 ERTIES LLC Piease Note Address Correction Below:
GOSPORT PROP
750 EXETER RD Name
HAMPTON, NH 03842
Street
City State Zip

i”lllli!{l;”'ilIli'!lIil;'!ll'illllil"illIilliI*l

9209604201981401427100002588556

3¢ Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
GOSPORT PROPERTIES LLC 10 MAIN ST /MAIN MILL :
Bill Number Account Number Past Due Daie Bilt Date
14018627 153150 01/24/2019 12/20/2018
i Read Date Meter Readings Usage in
Rescription Current Previous Current Previous 100 cu. feet Charge
IND WATER 12/04/2018 11/02/2018 2114 1803 211 1.171.05
IND WATER 12/04/2018 11/02/2018 807 806 1 .00
IND SEWER 210 1.417.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
_1.107.00 A 33!12{20@ 0.00 00 2.588.55 $2,588.55

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.01

SEWER $6.75, ELDERLY $4.48, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS$ IN TAX OFFICE. 2.79% SURCHARGE
“"PAYMENTS ONLINE AT WWW ROCHESTERNH NET**

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shail cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet, 13

Remit payment to:
City of Rochester
Tax Collector's OHice
P.O. Box 981098
Boston MA 02298-1096

For all other correspondence or accounting inguiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 {603) 332 - 3110 Biliing Office
1 {803) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



City of Rochester WATER & SEWER BILL

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Qther Current Charges | Current Charges §
14019076 153150 01/24/2019 02/26/2019 1419.83 .00 2,693.70
- . . . - e ArSUTtDiE
$4,113.53
GOSPORT PROPERTIES LLC Piease Note Address Correction Below:
750 EXETER RD Name
HAMPTON, NH 03842
Street
City State Zip

”IIIIIIIIIIIIIIIIIlIllIIIIIIII”III”III“IIIII"II

92096042019814019076000004213536

%< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
GOSPORT PROPERTIES LLC 10 MAIN ST /MAIN MILL
Bill Number Account Number Past Due Date Bill Date
14019076 153150 02/26/2019 01/24/2019
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge

IND WATER 01/17/2019 01/17/2019 1,215.45
IND WATER 12/31/2018 12/04/2018 807 807 .00 [
IND SEWER 219 1,47825 |

219

Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
1,171.05 01/11/2019 1419.83 .00 2,693.70 $4,113.53 |

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 )
Remit payment to:

SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 City of Rochester
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE Tax Collector's Offie
**PAYMENTS ONLINE AT WWW ROCHESTERNH.NET*** P.0. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

S
due date at the rate of 12. % interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies

become a lien on the property. .

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 14 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.



City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

14023625

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
153150 02/21/2019 03/26/2019

1431.49 .00 725.70

153150

GOSPORT PROPERTIES LLC
750 EXETER RD

HAMPTON, NH 03842

lmmiammmmnienimianiamia

Amount Due

$2,157.19

Please Note Address Correction Below:

Name

Street

City State Zip

92096042019481402362580000215719k

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
GOSPORT PROPERTIES LLC 10 MAIN ST /MAIN MILL
Bill Number Account Number Past Due Date Bill Date 5
14023625 153150 03/26/2019 02/21/2019 ’
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
IND WATER 02/01/2019 01/17/2019 59 59 327.45
IND WATER 02/01/2019 12/31/2018 807 807 .00
IND SEWER 59 398.25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
2,693.70 02/20/2019 1431.49 .00 725.70 $2,157.19
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 Remit . L
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 emitpayment 10 1

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.
#*PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET***

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 15

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inguiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 4, 2019
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 01/24/19
Customer Name: Dennis Leavitt Account: 084140
Service Address:  #8 Hillcrest Dr
Rochester NH 03867-3207

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 60 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system

a. Usage on the current invoice is 81 Units
b. Previous Usage 21 Units
c. Estimated increase of Usage 60 Units

Value of 60 Units of Sewer at the current sewer rate of $6.75 = $405.00.
Total abatement = $405.00 plus accrued interest.

Lisav J. Clawk 3/5/19
Lisa J. Clark Date

Utility Billing Office Supervisor
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TO: Lisa Clark
FROM: Karen Bonneau
DATE: February 28, 2019
SUBJECT: Dennis Leavitt

PROPERTY: 8 Hillcrest Dr

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for above location.

This appeal is for above average sewer usage due to a leaking hose.
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CITY OF ROCHESTER OfﬁCf! l.;s.e Only: 3
Water/Sewer Billing Appeal Application Beceived:

I. Date of Appeal: j“'“““?r as, 2otq I"UI\%
2. Property Owner’s Name: Denens S. keasit Account #:_ o440
3. Billing Address: 8 I;}orest Dr.

weﬁ}nm)ﬂ..}-!,. 03863}

4. Service Location: 8 H:(erest DR @ochecte. NH Zip Code 0387

5. Owners Representative: Seld /N / 0 .

6. Owners Representative’s Signature: 1(/0%_\ / %u%

7. Phone #: Cell: ¢co3- 978 -6492
8. Email Address: de;{gusaqu@g@. com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from OQ/IS Jacig to /&//8/‘2"-’3

10. Abatement is being requested for:

a. How many units of water gl X 5.55=$%_ 444.55

b. How many units of sewer 4 X 6.75=% 5dL-15

C. Water & Sewer Department Fees of: $ 996.4F
Total $ 99L.4F

11. Explanation of Appeal Request:
Mv JWL&Q RBoneve Was gosoweed qﬂc}.e; oY wvmlawtemb/ s Tensgsigse
pw_my D\'op\'yh\-v with 8 e o7 e EYpersercee Doy bves e pon il s pruse cOh,
she Mci ko@ftwp UA & }Drﬂvw,&{uwu:u:lm,bﬁc.“[c ‘i?;w w\rm,@—r—fh
home M'JIDMJMQ A D L (n the yoemend, Litle ofid ol
Yoo that she vwsestil %%y@m‘ﬂw hose vzl Yo Hee w:}«emmak%
on MME’CE/QM»G"LA, + 2] lou_aw( water Ao fgpape Lrone Heo wa?fu ‘5:0;
comLkuscﬁf S&‘{Q_ e 4 waiu%%mw-ﬁwn@?égm wl\% s ke
P kytc,%—lo el & m,y_‘F&&xq_ uo*‘*r*edfg W‘ute [oss &§ wacher bdo
WLLe chdan 144& }UF“-’/L adaJLt_ eri‘*f “Lﬁuu&?%b+‘\u¢ Sﬁfﬁ-&ﬁ-‘éw&%

¢ j()&l’l{&. KJ ‘/‘5 lpune MW
{ﬁ;wf oH. Co 5 %ﬁ% fng ag%zq% /ogsfaa-v‘vw S»wag veter

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

@ No (circle one)

If yes, why?

hael aﬁvfzcef@f acu}r}aj wnd we did w‘f}(m;wmtfoﬂ,/ge %é@/éf_’ez,
)‘eif VUM«,M m‘x" Ooy W'}?&é\’&;ﬂm "J_L@Z,QM%M
WMLO_L/OL) ¥ rf.www%{ ‘-Hu/l Q’pgg

13. Do you claim that there was a leak that caused higher than normal units of usage?

@ No (circle one) .
@ No |

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repalr heen J_kched tgjhls appeal form? Wedeadomed o3 checke ) iueder dor
15 min S Fren pppe

14. If your appeal is demed wﬁl this cause you financial hardshlp for which you will seek

assistance from the City? If so, explain:
)/eg., fé (1 Uta. &UYY-&—L‘Q L pcuy;k{, MV‘J('SQC;QL, tﬂ’i"(‘-uv 'ﬁko,d%_n[efs wz-j()

s 2 yes idet ' s sold . M[—W f*ﬂ-\ Mpﬁ—iuzfxé__%%awu%,sm‘@q

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges '
14016657 084140 12/20/2018 01/24/2019 0.17 .00 996.30
Amount Due
$996.47
084140 ‘ ]
LEAVITT DENNIS S & ELAINE M Please Note Address Correction Below:
8 HILLCREST DR Name
ROCHESTER, NH 03867-3207
Street
City State Zip
lirminmmmmmrmaimmaml
92096042019814016L57000000959k6470
\
2< Detach and return the above portion with your payment < (

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
LEAVITT DENNIS S & ELAINE M 8 HILLCREST DR/
Bill Number Account Number Past Due Date Bill Date
14016657 084140 01/24/2019 12/20/2018
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 c?}. feet Charge
RES WATER 12/18/2018 09/13/2018 851 770 81 449.55
RES SEWER 81 546.75
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
258.30 10/31/2018 0.17 .00 996.30 $996.47
NATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 _— -
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 QLSO 1Y

VASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE

"*PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET***

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
oayment date. Past due bills shall cause water shut off and may

oecome a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office E
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office

1 (603) 330 - 7127 Off Hour Emergencies

B e e e S T

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochesier “Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 5, 2019
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 02/05/19
Customer Name: Daniel Connelly Account: 153640
Service Address:  #82 Church St
Rochester NH 03839-5200

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 12 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system

a. Usage on the current invoice is 18 Units
b. Average usage of previous 3 years 6 Units
c. Estimated increase of Usage 12 Units

Value of 12 Units of Sewer at the current sewer rate of $6.75 = $81.00.
Total abatement = $81.00 plus accrued interest.

LisavJ. Clark 3/5/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

Ta: Lisa Clark
FROM: Karen Bonneau
DATE: February 28, 2019
SUBJECT: Daniel Connelly

PROPERTY: 82 Church St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for above location.

This appeal is for above average sewer usage due to a ruptured hot water heater, which
has been repaired.

25



CITY OF ROCHESTER Office Use Qgly; q
Water/Sewer Billing Appeal Application Received: _

1. Date of Appeal: /=/ 5 J0/9 o B
2. Property Owner’s Name:/)/)ic/ /{;m% Account #: ('s"'j?éj EL2D
3. Billing Address: 2D Chiggeh ST ;

Loonic. Q)M -

Service Location: S R Zip Code =539

Owners Representative: _ {(;_/ —(—

Owners Representative’s Signature:
Phone #: - Call: &893 XK/ 7S50
Email Address:

© N o v e

(Agendas and Decision Letters will be emailed).

—

9. Billing Period that 1s being appealed is from /o -5 - /¢ to /r¥ -Fo /?

10. Abatement is being requested for:

a. How many units of water x 5.55=8%
b. How many units of sewer /f,’ZL'M;'[_ <X 6.75= $TEL. OO
C. Water & Sewer Department Fees of: $

Total $

11. Explanation of Appeal Request:
. D 7 N
Pt Uz e Blentci Pdp Tt /—C(/, Ned 6 T6 —
g : : J Ji—t vV
Lk TP SO

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

0 (circle one)
/s

If yes, did the water enter the sewer system?

If yes, has the leak been repaired? |/ <
Who made the repair? ¢ 0/;, A //LZ DM/!\?J/’L
Has proof of the repair been attached to this appeal form? {/ &<

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

L

2.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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John Tompsons Plumbing & Heating Inveice 201 8-101
LLC

6 Lydia Lane

Milton, NH 03851

603-332-89]2

jtompson ! @msn.com

BILL TO

Dan Connelly e 4

82 Church St DATE PUEASE PAY ; DUE DATE
Rochester, NH 03839 11/03/2018 o $181:00 11/18/2018
ACTIVITY DESCRIPTION AMOUNT
Plumbing Material and labor for installation of new 40 gallon State hot water heater. 181.00

Material includes 3/4" pro-press coupling and 3/4" pro-press female adapter.

Old hot water heater was under warranty

TOTAL DUE | $181.00

THANK YOU.

-l)z{‘ci b@w—+ _/)/7&() '7/ 20/ ¥
Ao wﬂl‘?ﬁ/ Y7/ 00
CKHE 2555
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14019102 153640 01/24/2019 02/26/2019 0.00 .00 221.40
Amount Due
$221.40
E:s(gﬁl“ngLLY DANIEL Please Note Address Correction Below:
82 CHURCH ST Name
ROCHESTER, NH 03839-5200
Street
City State Zip

9209k0420194140191024000002214048

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
CONNELLY DANIEL 82 CHURCH ST/
Bill Number Account Number Past Due Date Bilt Date
14019102 153640 02/26/2019 01/24/2019
LR Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 01/23/2019 10/05/2018 582 564 18 99.90
RES SEWER 18 121.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
61.50 11/07/2018 0.00 .00 221.40 $221.40

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET***

BILL IS DUE UPON PRESENTATION

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU, FT. = 748 Gallons
Rate per 100 cubic feet.

30

1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 5, 2019
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 02/19/19
Customer Name:  Rochester Assembly of God
% Revolution Church Account: 091514
Service Address:  #82 Lowell St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 47 units of water on the invoiced amount. The decision
letter and account will be noted with the language that this is a one in 10 year abatement
for this property.

The above recommendation is based upon the following findings:

1. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage: 101 Units
b. Average Consumption (3 years) 8 Units
c. Above Average 93 Units
d. Y%0f93 46.5 Units

Value of 47 Units of Water at the current water rate of $5.55= $260.85.
Total abatement = $260.85 plus accrued interest.

Lisav J. Clowk 3/5/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

T Lisa Clark

FROM: Karen Bonneau

DATE: February 28, 2019

SUBJECT: Rochester Assembly of God % Revolution Church

PROPERTY: 87 Lowell St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for above location.

This appeal is for above average water due to two leaking toilets which have been
repaired.
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9.

CITY OF ROCHESTER oftes Uit ] 9
Received; b

Water/Sewer Billing Appeal Application

Date of Appeal: 1S FE&H\4Y (‘\W@;\ Dkes @ See Arrroaman Ty W Oﬂ‘\”‘
S ADE

Property Owner’s Name: C1x€ Me Veoiey “Account #: QSCUS“N_\‘

Billing Address: ©7 Lowsull St

Rocussmse | oy PI0T

Service Location: SAmE 85 Roumd(n Zip Code @ 3677

Owners Representative: W gwooem Tavwe, For: Caae MeVasiay

Owners Representative’s Signature: % H? -

Phone #: Keo Tavwr @ (w3 A0t Cell: Sove Mellnasy @ 63 2713 o013y

Email AddI‘CSSZ C/\l‘( v MCV-—:’\‘C_O)@ = QO aAL / k@_‘;\,\f_{\q " ‘Emgj\\g( %ﬁt\%@‘bm.~\ W=

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from !G/"Zb/.r‘é; to ! 2-/0"5'/’20 1S

10. Abatement is being requested for:
a. How many units of water (O | x555=$ 5S¢ .50
b. How many units of sewer x6.75=§% [:
C. Water & Sewer Department Fees of: $
Total § SGO, 55 (Feowm R ) WSWEATS
pETOLNED O e L6 Fored
11. Explanation of Appeal Request:
WE HAvE A Lage e Rumioman  LOTw Reamw@oorns  [owonSThaes

THatT Doudt &G WSED OFTERD . LR AN TWO (‘z_\ TOTLe TS

AT THE SAAE ThME.  LoSE Twe WATEL TTLHT SSAL AT Tue

FLageesn. . T LV:-Q_Q TM‘\.L:G_\ LIas & TPLuwe@Se o e ATe

s S0 = REAMEDd TWESS.  ComPorwaatS Al VELDETED

oY A mETER. OB (F(z‘;,/\ Cx=v 0F Quwese?  \Shsee fseoscp )

TWaT ouwd- mETERZ . LoAS  OfPeeaTaln oAy, No LeAws

LG Vaus STOE TUuRED WRehR CF¢ To  TWese  EXrade

VBRTHECOAAS OGS 07T wsToe .

Form continues on back
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12. Do you dispute .th%r reading used to determine your units of usage?
Yes No (circle one) /

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@Q&ZNO (circle one)

If yes, did the water enter the sewer system? Y &S

If yes, has the leak been repaired? Y&
Who made the repair? Twe vween Doy (Ues Tar w0\

Has proof of the repair been attached to this appeal form? T Doy woT LEE0 TWE QG ERPT

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
- STeaPGD
Ol (wvwzert IS FOOARERANAY Srppl@se  pr TWES TS .

WE CouD usf Al THE. BBILP a8 Cany GEx. WE vave

Dow & T W8 A To Peevast THSS Toom  WAPCESTUG A amao. THASLS,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Karen

E. Bonneau
=

From:
Sent:
To:
Cc:

Subject:

Clif McKinley <clif mckinley@me.com>
Thursday, February 28, 2019 8:58 AM
Karen E. Bonneau
kenneth.taylor8913@gmail.com

Re: Appeal

Good Moming Karen,

Yes we would like to accept the the "once in ten year" appeal for the $249.75. Our bookkeeper is out of town
with her family for school vacation when she returns this weekend I will forward a document stating I (Clif
McKinley) am the pastor of record for the church. Thank you for your help with this Karen we appreciate it.

Kind Regards

Clif

On Feb 28, 2019, at 08:27 AM, "Karen E. Bonneau" <Karen.E.Bonneau@rochesternh.net> wrote:

Good morning,

Just a follow up that I will need your email by the end of the day today. Also. we can do a long
term payment arrangement as well should you decide to forgo using the once in ten year appeal
for $§249.75,

Best,
Karen Bonneau
Utility Billing Administrator

City of Rochester, NH
19 Wakefield St

Rochester, NH 03867

(603) 335-7501

From: Karen E. Bonneau

Sent: Wednesday, February 27, 2019 11:49 AM

To: 'clif. mckinley@me.com' <clif. mckinley@me.com>; 'kenneth.taylor8913@gmail.com'
<kenneth.taylor8913@gmail.com>

Subject: Appeal
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Good morning,

I am reviewing your appeal for the Utility Advisory Board and am reaching out for some missing
information. Due to this being a water appeal, we need confirmation that you are aware you can
only do a water appeal once every ten years per property and it is only for half of the above
average usage. The average usage for this property is 11 units and the usage on the December
invoice is 101. The water abatement will be approximately: $249.75 (101 — 11 units = 90 units.
Half of 90 is 45 units x $5.55/unit = $249.75).

Please confirm that you are requesting the once in ten year appeal and provide documentation
showing that Clif McKinley/Kenneth Taylor is able to make this decision for the Rochester
Assembly of God ¢/o Revolution Church.

If you have any questions or concerns please feel free to email me or contact me at the number
below.

Regards,
Karen Bonneau
Utility Billing Administrator

City of Rochester, NH
19 Wakefield St

Rochester, NH 03867

(603) 335-7501
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges ||
14016828 091514 12/20/2018 01/24/2019 6.45 .00 560.55
— - e A T e T TR OTRTDGE !
$567.00 i
— R - . — : e e
ROCHESTER ASSEMBLY OF GOD ease Note Address Correction Below:
% REVOLUTION CHURCH Name
39 SO MAIN ST STE 225
ROCHESTER, NH 03867-2755 Street
City State Zip

jminmmimmmamanmanml

9209e04201981401kLA267000005L7004

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
ROCHESTER ASSEMBLY OF GOD 87 LOWELL ST/
Bill Number Account Number Past Due Date Bili Date
14016828 091514 01/24/2019 12/20/2018
S Read Date Meter Readings i
Description Current Previous Current 1 gPrrsvious 1 0%52%‘.3 %get Charge
NON PROFIT 12/05/2018 09/12/2018 1340 1239 101 560.55

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91

SEWER $6.75, ELDERLY $4.49, MiNIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE
*PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET***

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 39

Last Payment Amt L.ast Payment Date Past Due Other Current Charges Current Charges | Amount Due
194.25 10/26/2018 6.45 .00 560.55 $567.00 ;

Remit payment to:
City of Rochester i
Tax Collector's Office
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester |
Water & Sewer Billing Office |
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

-

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 5, 2019
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 01/28/19
Customer Name: Arthur Gagnon Account: 151960
Service Address:  #14 Waverly St
Rochester NH 03867-4428

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”
Recommendations
| recommend an abatement of 28 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this property.
The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional usage.

a. Total invoiced usage 58 Units
b. Average Consumption 3 Units
c. Above Average 55 Units
d. % of 55 27.5 Units

Value of 28 Units of Water at the current water rate of $5.55= $155.40.
Value of 28 Units of Sewer at the current sewer rate of $6.75= $189.00.
Total abatement = $344.40 plus accrued interest.

LisavJ. Clawk 3/5/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: February 28, 2019
SUBJECT: Arthur Gagnon

PROPERTY: 14 Waverly St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for above location.

This appeal is for above average water and sewer due to a leaking toilet, which has been
repaired.

42



CITY OF ROCHESTER Office USM
. . Received:;

Water/Sewer Billing Appeal Application
I. Dateof Appeal: /- Rg—/F S lb

2. Property Owner’s Name: Aorthu o (,’-';Qg ,ooso Account #: /1S9 6O

3. Billing Address: /¥ W (/e."/v’ Streel

@MEQ‘?

4. Service Location: ) Y glyve r lv $HreeT Zip Code &38&7
5. Owners Representative: i

6. Owners Representative’s Signature: ﬂm /Ji 21 A1
7. Phone#: 603-332— ]993 Cell:

8.

Email Address: f/owe
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from j0 = 9-/ & to ) -5~ Vi 4

10. Abatement is being requested for:

a. How many units of water 5K x555=% 34]. 90

b. How many units of sewer S5  x675=% 3 /.50

C. Water & Sewer Department Fees of: 7/ 3¢ v 0
Total $ Zi3 Y vJ

11. Explanation of Appeal Request:
Bad ,L"eak;&rf yalve

I Un~ Avxtre ‘*H\.’C\ IS & Once in ‘k’—h L{pﬁf
C’bﬁﬂéo‘i\.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

¥es @(cirole one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

es)No (circle one)

If yes, did the water enter the sewer system? (2 & &
[/

If yes, has the leak been repaired? JL"/F)‘ 5
Who made the repair? ,4:""7"/) “r @a,? DO
Has proof of the repair been attached to this appeal form? No

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:
L _reticed a~d Jve oua Lix Tiecooe
Q"aa! ; / .gel‘:;( r; '7‘}#

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

44



!

“!.W.

INOD SYH FOVSN AVOFT " = SAVYAFT/S

WilH se ARisiq BulRds Ay L

"HINMOIWOH HOL TIVINIDIOA 1437 " TWINHON OL #D¥E ST 3DWSN 'I9VSN ON '61T0 61/4/7 avIu:[quaiey £0:51:01 80-20-6107]

"IN HIHYIN HOd IN3S "WH0 T93ddY 420 3dd0Ha YaNMO3W0H [quauey 62342011 S0-20-6T07]
‘RADE TILLS 51 39VSN TdNS DV OL 6T/6/7 QvId MIHLONY 139 QINCAL 34 HIMMDIW0R 0101 MAMoa
LINAZ 6110 vy "61/8Z/T 13MMOL ¥ XI3 QIQ 3H " T1I8 HOIH ONIQEYOINY 61/62/T NI JWVD MINMOIWOH: [qualey ZE:6T160 0E-10-6107)

NOLLdWIXI ATHITTE ¥3ONOT ON - OT/1/H

095TST HuUNoIY
~ deH wesuj spol wp3 apg

sunosxy 07




City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
14015695 072845 11/20/2018 12/24/2018 784.48 1,004.70 885.60
e - s —— ek e i ——— NIaGRT Dire
$1,879.18
072845 Please Note Address Correction Below:

FRISBIE MEMORIAL HOSPITAL INC
11 WHITEHALL ROAD
ROCHESTER, NH 03867-3297

Name

Street

City State Zip

92096042019814015695100000784484

2< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
FRISBIE MEMORIAL HOSPITAL INC 13 WHITEHALL RD /FRISBIE 4"
Bill Number Account Number Past Due Date Bill Date
14015695 072845 12/24/2018 11/20/2018
R Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
COMM WATER 11/02/2018 10/02/2018 9273 9201 72 399.60
COMM SEWER 72 486.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
774.90 02/12/2019 784.48 1,094.70 885.60 $1,879.18

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Remit payment to:
City of Rochester
Tax Collector’s Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 46

Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 5, 2019
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 02/25/19
Customer Name: Keith Miles Account: 190778
Service Address:  #68 Jay Way
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”
Recommendations
| recommend an abatement of 72 units of sewer and 36 units of water on the invoiced
amount. The decision letter and account will be noted with the language that this is a one
in 10 year abatement for this property.
The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did not go through the sewer system
3. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional usage.

a. Total invoiced usage 104 Units
b. Average Consumption 32 Units
c. Above Average 72 Units
d. Y%of72 36 Units

Value of 36 Units of Water at the current water rate of $5.55= $199.80.
Value of 72 Units of Sewer at the current sewer rate of $6.75= $486.00.
Total abatement = $685.80 plus accrued interest.

LisavJ. Clowrk 3/5/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

Tiey: Lisa Clark
FROM: Karen Bonneau
DATE: February 28, 2019
SUBJECT: Keith Miles

PROPERTY: 68 Jay Way

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for above location.

This appeal is for above average water and sewer usage due to a spigot that was turned on
while family was away on vacation.

49



Office U :
CITY OF ROCHESTER ‘ Rec:iiedszeg[lé :J 1!(/‘

Water/Sewer Billing Appeal Application

1. Date of Appeal: @ 4& 0/ 9 .
2. Property Owner’s Name: *(5,7171) ﬂ?, /(’S Account #: 16}0779

3. Billing Address: ((7/? J/—J\/ L/L)ﬁ/{—rf
Rl 1557‘(0:/ N H

03508
4. Service Location: /Q[ ,(‘/’,' S }T’/ Zip COd{/}?&? ,gy
5. Owners Representative: / l//’)/ //“ / [/L( / Y )
6. Owners Representative’s Slgnature // ')’léb 77 2{ ( 7 D
7. Phone#: (0() 2 C‘/é?[) 37 0 Cell: %7 >
8. Email Address:( 11 [£.5.2 005 @2aol. con™

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from to
10. Abatement is being requested for:

a. How many units of water éz 0 X 5.55=% gg.g&
b. How many units of sewer ' 7 0 X 6.75=% : 79? 57)

C. Water & Sewer Department Fees of:

s
Total $ (¢ Zﬁ.é‘z)
11. Explan tion of ﬁgal Request:

(il Tamily went-on Vatation
N ﬁ(’ﬂfmbc’r we lame badlc 1o a
Eloodecl P S‘K/??f/?;/‘ whidh e Fo
A ﬁ(%@/(_ Hﬁc{(’c’f wWh e h was Yoirnecl
). g who wk Xo 1ot Knoed _L
(,/n////"ffz:(,né’é 277&% VA c/f”!/u/ la) Ao
+h s pnce ;[0 (/ea RS

Form continues on back
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yes, why? .
AAJLW&M? ot A&Mc YA, /ffiKS (f/f{)alL Loas
fovend, e bt)ieye /\/@ah/x/mf [Crdl. Hirn 07,

13. Do you claim that there was a ieak that caused higher than normai units of usage?
Ye (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

é/f’S T am aﬁ(—ww/a gD Ny Wi l<
Q //c Al Qilorsyd ’J//

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14020411 190778 01/24/2019 02/26/2019 0.00 .00 1,279.20 '
e e b s AmcartiDne
$1,279.20
Rﬂg]?_gg KEITH R & LYNDA D Please Note Address Correction Below:
68 JAY WAY Maine

ROCHESTER, NH 03868

Street

T (A A A [ S | A [ T A T N oy B z
9209k042019481402041100001279207

< Detach and return the above portion with your payment 3<

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire

Customer Copy
Keep this portion for your records

Customer Service Address 5
MILES KEITHR & LYNDA D 68 JAY WAY / [
Bill Number Account Number Past Due Date Bill Date
14020411 190778 02/26/2019 01/24/2019
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 01/10/2019 10/15/2018 2049 1945 104 577.20
RES SEWER 104 702.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges | Amount Due
342.34 01/18/2019 0.00 .00 1,279.20 $1,279.20
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 o { to:
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 i e E

City of Rochester

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE Ta Colls6esrs Gffice

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET*** P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

o
due date at the rate of 12/: interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 53 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
510001 406102 TRANSFER FROM Cl P 0 -4, 030. 25 .00 .00 4,030.25 100.0%
510001 406105 XFER FROM RET EARNI N -3, 020, 368 -3, 202, 368 .00 .00 .00 -3, 202, 368.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -21,116.11 .00 .00 -3,883.89 84.5%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 - 36, 680. 33 .00 .00 -13,319.67  73. 4%
510001 406601 USER FEES - 3,800,000 -3,800,000 -2,128,420.60 .00 .00 -1,671,579.40 56.0%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -6, 440. 21 .00 .00 -5,559.79 53. 7%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 -1, 230.00 .00 .00 -22,770.00 5.1%
510001 406605 STUB FEES 0 -7,336.00 .00 .00 7,336.00 100.0%
510001 406826 HOVEOMNER FI NANCE RE -3, 500 -3, 500 -9, 065. 29 .00 .00 5,565.29 259.0%

TOTAL WATER WORKS REVENUE -6,937,368 -7,119,368 -2,216,818.79 .00 .00 -4,902,549.21 31.1%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 630, 588 630, 588 384,012.74 .00 .00 246,575.26  60. 9%
51601057 511099 SALARI ES - ADJUSTM ,12 3,126 3,034. 36 .00 .00 91.64 97. 1%
51601057 513001 OVERTI ME - REGULAR 45, 000 45, 000 20, 424. 85 .00 .00 24,575. 15 45. 4%
51601057 515001 ON CALL 4, 497 4, 497 2,384.70 .00 .00 2,112.30 53.0%
51601057 516000 LONGEVITY 3,082 3,082 2,887.01 .00 .00 194.99 93. 7%
51601057 519000 TRAVEL ALLOMANCE 500 500 .00 .00 .00 500. 00 . 0%
51601057 521100 HEALTH | NSURANCE 132,223 132, 223 88, 161. 89 .00 19. 25 44,041.86 66.7%
51601057 521200 DENTAL | NSURANCE , 603 , 603 1, 956. 87 .00 .00 646.13  75.2%
51601057 521200 11539 DENTAL -42 -42 .00 .00 .00 -42.00 . 0%
51601057 521300 LI FE | NSURANCE 1, 069 1, 069 695. 48 .00 .00 373.52 65. 1%
51601057 522000 SOCI AL SECURI TY CO 49, 351 49, 351 29,404.72 .00 .00 19,946.28 59.6%
51601057 523000 RETI RE CONTRI BUTI O 77,754 77,754 47, 906. 37 .00 .00 29,847.63 61.6%
51601057 526000 WORKERS' COVPENSAT 29, 747 29,747 29, 752. 00 .00 .00 -5.00 100.0%
51601057 528001 DI SABILITY | NSURAN 6,434 6,434 3,936.94 .00 .00 2,497. 06 61. 2%
51601057 532001 STAFF DEVELOPNMENT 4,080 4,080 1,934.01 .00 1, 039. 50 1,106.49 72.9%
51601057 532200 CONTRACTED SERVI CE 2,100 2,616. 75 .00 .00 -516.75 124.6%
51601057 533000 OTHER PROF SERVI CE 6, 065 3, 965 3, 564. 93 .00 384.56 15.51  99.6%
51601057 533000 18572 AUG 2018 GOB 0 0 3,703.11 .00 .00 -3,703.11 100. 0%
51601057 533001 AUDI T 4,140 4,140 3,910. 00 .00 230. 00 .00 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 8, 653. 23 . 00 2,870.09 276.68  97. 7%
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51601057 533004 MEDI CAL SERVI CES 500 500 188. 33 .00 311. 67 .00 100.0%
51601057 534003 SOFTWARE MAI NTENAN 31, 925 31, 925 22,176. 58 .00 1,114. 22 8, 634. 20 73. 0%
51601057 541100 WATER & SEWERAGE 7, 800 7, 800 15, 029. 39 .00 1, 669. 53 -8,898.92 214.1%
51601057 542300 CUSTODI AL SERVI CES 2,200 2,200 1,311.75 .00 .00 888. 25 59. 6%
51601057 543001 VEHI CLE MAINT & RE 1, 000 1, 000 267. 09 .00 .00 732.91 26. 7%
51601057 543002 EQUI PMENT NAI NTENA 1,412 1,412 1, 357. 00 .00 .00 55. 00 96. 1%
51601057 544200 RENTAL OF EQUI PMEN 410 2,550 2,125. 00 . 00 300. 00 125. 00 95. 1%
51601057 544500 LEASE COPI ER/ PRI NT 1,675 1,675 961. 38 .00 .00 713. 62 57. 4%
51601057 552001 FLEET | NSURANCE 3,972 3,972 3, 949. 00 .00 .00 23.00 99. 4%
51601057 552003 GENERAL LI ABILITY 5,444 5,444 5,413.00 .00 .00 31.00 99. 4%
51601057 553400 POSTAGE FEES 400 400 100. 00 .00 .00 300. 00 25. 0%
51601057 554000 ADVERTI SI NG 1, 400 1, 400 313.00 .00 .00 1, 087.00 22.4%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 133.50 .00 555. 41 311. 09 68. 9%
51601057 556000 TUI Tl ON 3,150 3,150 1, 507. 50 .00 .00 1,642.50 47. 9%
51601057 558000 TRAVEL 375 375 210. 11 .00 142. 85 22.04 94. 1%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 1, 452. 58 .00 108. 30 1, 490. 12 51. 2%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 7,828.61 .00 697. 55 473. 84 94. 7%
51601057 561010 CLOTHI NG 6, 100 6, 100 3,799. 44 .00 1, 519. 65 780. 91 87.2%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,582. 08 .00 287. 20 130.72 97. 4%
51601057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100. 0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 2,617. 41 .00 755. 64 251. 95 93. 0%
51601057 562600 VEH CLE FUEL 21,420 21, 420 9, 730. 94 .00 .00 11, 689. 06 45. 4%
51601057 573401 ADM N EQUI PVENT 2,435 2,435 1,078. 77 .00 454, 25 901. 98 63. 0%
51601057 573900 OTHER EQUI PMENT 7,00 7,00 1, 457. 57 .00 2,841. 00 2,701. 43 61. 4%
51601057 575100 | NVENTORY PURCHASE 124, 000 124, 000 82, 126. 01 .00 34, 755. 29 7,118.70 94. 3%
51601057 581000 DUES AND FEES , 91 , 910 1, 191. 67 .00 .00 718. 33 62. 4%
51601057 583000 | NTEREST EXPENSE 706, 222 686, 222 558, 462. 78 .00 .00 127, 759. 22 81. 4%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 25.62 .00 106. 67 2,617.71 4. 8%
51601057 589031 LI EN DI SCHARGE FEE 600 600 229. 00 .00 171. 00 200. 00 66. 7%
51601057 591000 REDEMPTI ON OF PRI N 1, 882, 491 1, 882,491 1, 510, 853. 89 .00 37, 500. 00 334, 137. 11 82.3%
51601057 592001 DEPRECI ATI ON 1, 380, 000 1, 380, 000 .00 .00 .00 1, 380, 000. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 410, 000 612, 000 612, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 16, 666. 66 .00 .00 8, 333. 34 66. 7%

TOTAL WATER WORKS EXPENSE 5,692, 634 5,876,774 3, 515, 385. 62 .00 87, 833. 63 2,273,554. 75 61. 3%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 295, 859 295, 859 194, 423. 82 .00 .00 101, 435. 18 65. 7%
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51601073 513001 OVERTIME - REGULAR 18, 000 18, 000 19, 670. 60 .00 .00 -1,670.60 109. 3%
51601073 515001 ON CALL 16, 285 16, 285 10, 677. 50 .00 . 00 5, 607.50 65. 6%
51601073 516000 LONGEVITY 1, 600 1, 600 600. 00 .00 .00 1, 000. 00 37.5%
51601073 521100 HEALTH | NSURANCE 86, 319 86, 319 50, 154. 41 .00 11. 00 36, 153. 59 58. 1%
51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 1, 144.58 .00 .00 355. 42 76. 3%
51601073 521300 LI FE | NSURANCE 526 526 327. 88 .00 .00 198. 12 62. 3%
51601073 522000 SOCI AL SECURI TY CO 23,124 23,124 15, 855. 92 .00 .00 7, 268. 08 68. 6%
51601073 523000 RETI REMENT CONTRI B 35, 903 35, 903 24,432.23 .00 .00 11, 470. 77 68. 1%
51601073 526000 WORKERS' COVPENSAT 6, 209 6, 209 6, 210. 00 .00 .00 -1.00 100.0%
51601073 528001 Dl SABILITY | NSURAN 3,179 3,179 2,050.72 .00 .00 1,128. 28 64. 5%
51601073 532001 STAFF DEVELOPNMENT 1, 750 1, 750 985. 00 .00 148. 00 617. 00 64. 7%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 11, 500. 00 .00 .00 .00 100.0%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 7,392.29 .00 2,607. 39 .32 100.0%
51601073 533006 LABORATORY SERVI CE 26, 732 26, 732 9, 146. 42 .00 4,648. 58 12, 937. 00 51. 6%
51601073 541901 HVAC SERVI CE CONTR 6, 061 6, 061 4,545, 75 .00 1, 515. 25 .00 100. 0%
51601073 543000 REPAI R AND MAI NTEN 73,189 71, 049 36, 293. 88 .00 14,102. 78 20, 652. 34 70. 9%
51601073 543002 EQUI PMENT NMAI NTENA 71, 359 71, 359 27,294. 64 .00 19, 440. 00 24, 624. 36 65. 5%
51601073 544500 LEASE COPI ER/ PRI NT 568 568 1,211.16 .00 . 00 -643.16 213.2%
51601073 552002 PROPERTY | NSURANCE 7,226 7,226 7,185. 00 .00 .00 41. 00 99. 4%
51601073 553000 COVMUNI CATI ONS 12,996 12, 996 8,977. 45 .00 2,322.56 1, 695. 99 86. 9%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 784. 69 .00 188. 23 27.08 97. 3%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 1, 600. 00 .00 .00 .00 100. 0%
51601073 561009 TRAI Nl NG MATERI ALS 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601073 561010 CLOTHI NG 5, 850 5, 850 2,526.77 .00 3,152.58 170. 65 97. 1%
51601073 561015 SAFETY EQUI PMENT & 4,000 4,000 621. 96 .00 225. 30 3,152. 74 21. 2%
51601073 561031 CHEM CALS 192, 592 192, 592 89, 649. 93 .00 17, 582. 00 85, 360. 07 55. 7%
51601073 561037 LABORATORY SUPPLI E 8, 99 , 993 6, 226. 42 .00 7.96 2, 758. 62 69. 3%
51601073 561040 EQUI PMENT REPAIR S 35, 000 35, 000 18,178. 34 .00 1, 752. 80 15, 068. 86 56. 9%
51601073 562200 ELECTRICITY 126, 000 126, 000 116, 857. 89 .00 9,142.11 .00 100.0%
51601073 562400 HEATI NG FUEL 28, 000 28, 000 15, 894. 07 .00 7,919. 02 4,186.91 85. 0%
51601073 573900 OTHER EQUI PMENT 39, 024 39, 024 .00 .00 .00 39, 024. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 30,175 30,175 26, 860. 00 .00 3, 564. 00 -249.00 100. 8%

TOTAL WATER TREATMENT PLANT 1, 183, 119 1, 180, 979 719, 279. 32 .00 88, 329. 56 373, 370.12 68. 4%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 34,098 34,098 21, 823.16 .00 .00 12, 274. 84 64. 0%
51601570 513001 OVERTIME - REGULAR 0 0 42.13 .00 .00 -42.13 100. 0%
51601570 516000 LONGEVITY 263 263 119. 37 .00 .00 143. 63 45. 4%
51601570 521100 HEALTH | NSURANCE 9, 893 9, 893 5, 688. 34 .00 .00 4,204. 66 57.5%
51601570 521200 DENTAL | NSURANCE 220 220 130. 43 .00 .00 89. 57 59. 3%
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51601570 521300 LI FE | NSURANCE 59 59 36. 17 .00 .00 22.83 61.3%
51601570 522000 SOCI AL SECURI TY CO 2,517 2,517 1,614. 80 .00 .00 902.20 64.2%
51601570 523000 RETI REMENT CONTRI B 3, 909 3, 909 2,447.74 . 00 .00 1,461.26 62.6%
51601570 526000 WORKERS' COVPENSAT 77 77 77.00 .00 .00 .00 100.0%
51601570 528001 DI SABILITY | NSURAN 363 363 226. 24 .00 .00 136.76  62.3%
51601570 543000 REPAI R AND NAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
51601570 544500 LEASE COPI ER/ PRI NT 0 0 765. 50 . 00 .00 -765.50 100. 0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 5,724.09 .00 55. 00 2,476.91  70.0%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 210.03 .00 .00 89.97 70.0%
TOTAL WATER REVENUE OFFI CE 61, 615 61, 615 40, 148. 00 .00 55. 00 21,412.00 65.2%
TOTAL WATER ENTERPRI SE FUND 0 0 2,057,994. 15 .00 176,218.19 -2,234,212.34 100.0%
TOTAL REVENUES -6,937,368 -7,119,368 -2,216,818.79 .00 .00 -4,902,549.21
TOTAL EXPENSES 6, 937, 368 7,119, 368 4,274,812. 94 .00 176, 218. 19 2,668, 336. 87
GRAND TOTAL 0 0 2,057,994.15 . 00 176,218.19 -2,234,212.34 100.0%

** END OF REPORT - Generated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
520001 406102 TRANSFER FROM Cl P 0 0 -17,760. 00 .00 .00 17,760.00 100.0%
520001 406105 XFER FROM RET EARNI N -3,463, 377 -3,523, 377 .00 .00 .00 -3,523,377.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -30,123.98 .00 .00 ,123.98 753. 1%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 -8,203.92 .00 .00 -7,845.08 51.1%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 . 00 .00 .00 - 10, 000. 00 . 0%
520001 406601 USER FEES -4,700,000 -4,700,000 -2,358,681.65 .00 .00 -2,341, 318. 35 50. 29
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12,00 -6,584.73 .00 .00 -5,415.27 54, 9%
520001 406607 | MPACT FEES -14, 000 -14, 000 -33,120. 00 .00 .00 19, 120.00 236.6%
520001 406701 SEPTI C DI SPOSAL PERM - 125, 000 - 125, 000 -84, 909. 00 .00 .00 -40,091.00 67.9%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -7,466. 23 .00 .00 -2,533.77 4. 7%
520001 406826 HOVEOMNER FI NANCE RE - 15, 000 - 15, 000 - 35, 093. 97 .00 .00 20,093.97 234.0%

TOTAL SEVER WORKS REVENUE -8,371,926 -8,431,926 -2,584,443.48 .00 .00 -5,847,482.52 30. 7%
520002 SEWER WORKS REVENUE
520002 406306 STATE Al D GRANT C-52 - 285, 618 - 285,618 -23,195.00 .00 .00 -262,423.00 8. 1%
520002 406307 STATE AID GRANT C-77 -5,419 -5,419 -7,291.00 .00 .00 ,872.00 134.5%
520002 406308 STATE AID GRANT C-77 - 8, 660 - 8, 660 -2,416.00 .00 .00 -6,244.00  27.9%
520002 406309 STATE AID GRANT C-83 -27,786 -27,786 -15,371.00 .00 .00 -12,415. 00 55. 3%
520002 406310 STATE Al D GRANT C-83 -9, 695 -9,695 -4,514.00 .00 .00 -5,181.00 46.6%
520002 406311 STATE Al D GRANT C-83 - 20,027 - 20,027 -10, 478. 00 .00 .00 -9,549.00 52. 3%
520002 406312 STATE AID GRANT C-85 -30,674 -30, 674 -9, 699. 00 .00 .00 -20,975.00 31.6%

TOTAL SEVER WORKS REVENUE - 387, 879 - 387,879 -72,964. 00 .00 .00 -314,915.00 18.8%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 427, 250 427, 250 260, 435. 04 .00 .00 166, 814. 96 61. 0%
52602057 511099 SALARI ES - ADJUSTM 3,126 3,126 3,034. 36 .00 .00 91. 64 97. 1%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 7,051. 13 .00 .00 1,048.87 87.1%
52602057 515001 ON CALL 4, 497 4, 497 2,384.70 .00 .00 2,112.30 53.0%
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52602057 516000 LONGEVITY 1,982 1,982 1,787.01 .00 .00 194.99  90.2%
52602057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
52602057 521100 HEALTH | NSURANCE 79, 709 79, 709 51, 286. 07 .00 11.00 28,411.93 64.4%
52602057 521200 DENTAL | NSURANCE 1,370 1,370 991. 30 .00 .00 378.70 72.4%
52602057 521300 LI FE | NSURANCE 713 713 483.76 .00 .00 229.24 67.8%
52602057 522000 SOCI AL SECURITY CO 32,182 32,182 19, 891. 95 .00 .00 12, 290. 05 61. 8%
52602057 523000 RETI RE CONTRI BUTI O 50, 290 50, 290 31, 463. 14 .00 .00 18,826.86 62.6%
52602057 525000 UNEMPLOYMENT COVPE 0 0 23. 60 .00 .00 -23.60 100.0%
52602057 526000 WORKERS' COVPENSAT 17, 827 17, 827 17, 830. 00 .00 .00 -3.00 100.0%
52602057 528001 DI SABILITY | NSURAN 4,255 4,255 2,529. 03 .00 .00 1, 725. 97 59. 4%
52602057 532001 STAFF DEVELOPNMENT 3, 100 3, 100 1, 654.50 .00 789. 50 656.00 78.8%
52602057 532200 CONTRACTED SERVI CE 0 2,100 2,616. 75 .00 .00 -516.75 124.6%
52602057 533000 OTHER PROF SERVI CE 9,125 7,025 2,441. 39 .00 1, 453. 38 3,130.23 55.4%
52602057 533000 18572 AUG 2018 GOB 0 0 21, 391. 27 .00 .00 -21,391.27 100. 0%
52602057 533001 AUDI T 4,140 4,140 3,910. 00 .00 230. 00 .00 100.0%
52602057 533002 ENG NEERI NG SERVI C 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 62. 34 .00 437. 66 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25, 945 25, 945 23, 095. 57 .00 1, 114. 22 1,735.21 93. 3%
52602057 542300 CUSTCODI AL SERVI CES 2,200 2,200 1,311.75 .00 .00 888.25 59.6%
52602057 543000 REPAI R AND MAI NTEN 2, 360 210 .00 .00 .00 210. 00 . 0%
52602057 543001 VEH CLE MAINT & RE 2,500 200 200. 00 .00 .00 .00 100.0%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 1, 356. 67 .00 .00 2,756. 33 33. 0%
52602057 544200 RENTAL OF EQUI PMEN 400 2,550 2,125.00 .00 300. 00 125.00 95.1%
52602057 544500 LEASE COPI ER/ PRI NT 1,675 1,675 2,020. 02 .00 .00 -345.02 120. 6%
52602057 552001 FLEET | NSURANCE 8, 980 8, 980 8, 929. 00 .00 .00 51.00 99.4%
52602057 552002 PROPERTY | NSURANCE 5, 648 5,648 5, 616. 00 .00 .00 32.00 99. 4%
52602057 552003 GENERAL LI ABILITY 5,177 5,177 5, 147. 00 .00 .00 30. 00 99. 4%
52602057 553400 POSTACGE FEES 500 500 63. 30 .00 .00 436.70 12. 7%
52602057 554000 ADVERTI SI NG 800 800 .00 .00 390. 00 410.00 48.8%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 134. 50 .00 1, 440. 48 64.02 96. 1%
52602057 556000 TUI TION 3, 150 3,150 1, 507. 50 .00 .00 1,642.50 47.9%
52602057 558000 TRAVEL 875 875 212.37 .00 143.58 519.05 40.7%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 1, 454. 67 .00 108. 31 1,785.02 46.7%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32.00 . 0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 17, 800 15, 143. 08 .00 874. 42 1,782.50 90.0%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 650 5, 650 1,821.72 .00 857. 22 2,971.06 47.4%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 4,669. 37 .00 361. 56 869. 07 85. 3%
52602057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 1, 650. 00 .00 .00 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 600. 00 .00 .00 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 4,928. 57 .00 70.79 1, 000. 64 83. 3%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 24,206. 37 .00 .00 16,793.63 59.0%
52602057 573401 ADM N EQUI PMVENT 1,818 1, 818 1, 549. 69 . 00 268. 31 .00 100.0%
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52602057 573900 OTHER EQUI PMENT 8, 000 8, 000 1,247.50 .00 5,734.47 1,018.03 87.3%
52602057 575100 | NVENTORY PURCHASE 12, 000 12, 000 2,251.55 .00 3, 248. 45 6, 500. 00 45. 8%
52602057 581000 DUES AND FEES 1,290 1,290 456. 66 .00 .00 833.34 35.4%
52602057 583000 | NTEREST EXPENSE 882, 593 862, 593 648, 956. 43 .00 .00 213,636.57 75.2%
52602057 584000 CONTI NGENCY 15, 000 13, 000 . 00 .00 .00 13, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 2,150 2,150 3,867.63 .00 256. 66 -1,974.29 191. 8%
52602057 589034 ABATEMENTS/ OVERLAY 0 0 4, 406. 00 .00 .00 -4,406.00 100.0%
52602057 591000 REDEMPTI ON OF PRI N 2,954,033 2,954,033 2,416,467.84 .00 .00 537,565.16 81.8%
52602057 593002 TRANS TO CAPI TAL P 406, 500 486, 500 486, 500. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 16, 666. 66 .00 .00 8,333.34 66. 7%

TOTAL SEVER WORKS EXPENSE 5,107,442 5,167,442  4,125,329.76 . 00 18,090.01 1,024,022.23 80.2%
52602074 SEVER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 450, 043 450, 043 278, 386. 99 .00 .00 171, 656. 01 61. 9%
52602074 513001 OVERTIME - REGULAR 32, 500 32, 500 20, 918. 20 .00 .00 11,581.80 64.4%
52602074 515001 ON CALL 29, 438 29, 438 19, 191. 68 .00 .00 10, 246.32  65.2%
52602074 516000 LONGEVITY 2,500 2,500 2,100. 00 .00 .00 400.00 84.0%
52602074 521100 HEALTH | NSURANCE 80, 535 80, 535 47,998. 11 .00 22.00 32,514. 89 59. 6%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 1,454.93 .00 .00 681.07 68.1%
52602074 521300 LI FE | NSURANCE 638 638 462. 72 .00 .00 175.28 72.5%
52602074 522000 SOCI AL SECURI TY CO 37, 307 37, 307 23,478.42 .00 .00 13,828.58 62. 9%
52602074 523000 RETI REMENT CONTRI B 55, 202 55, 202 34, 192. 46 .00 .00 21, 009. 54 61. 9%
52602074 526000 WORKERS' COVPENSAT 5, 320 5, 320 5,321.00 .00 .00 -1.00 100.0%
52602074 528001 DI SABILITY | NSURAN 3,927 3,927 2,337.80 .00 .00 1,589.20 59.5%
52602074 532001 STAFF DEVELOPMENT 3,240 3,240 396. 00 .00 823. 00 2,021.00 37.6%
52602074 533000 OTHER PROF SERVI CE 121, 650 121, 650 26, 896. 96 .00 42,545. 85 52, 207. 19 57. 1%
52602074 533006 LABORATORY SERVI CE 109, 258 109, 258 28, 839. 34 .00 16, 345. 14 64,073.52 41.4%
52602074 534009 | NDUSTRI AL PRETREA 32, 839 32, 839 7,078. 48 .00 8, 361.52 17,399.00 47.0%
52602074 541901 HVAC SERVI CE CONTR 18, 824 18, 824 14, 118. 00 .00 4,706. 00 .00 100.0%
52602074 543000 REPAIR AND MAI NTEN 96, 370 96, 370 11,127. 82 .00 21, 169. 36 64, 072. 82 33. 5%
52602074 543002 EQUI PMENT NMAI NTENA 150, 459 150, 459 63, 378. 58 .00 25,709.71 61, 370. 71 59. 2%
52602074 544500 LEASE COPI ER/ PRI NT 1, 540 1,540 819. 64 .00 .00 720.36  53.2%
52602074 552002 PROPERTY | NSURANCE 5, 283 5, 283 5, 253. 00 .00 .00 30.00 99.4%
52602074 553000 COVMUNI CATI ON 13, 425 13, 425 6, 946. 48 .00 2,071.10 4,407.42 67.2%
52602074 559000 M SC PURCHASED SER 8, 000 8, 000 8, 000. 00 .00 .00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1, 600 1, 600 557. 31 .00 23.74 1,018.95 36.3%
52602074 561002 BUI LDI NG MAI NT SUP 7,750 7,750 2,023. 36 .00 1, 839.98 3,886.66 49.8%
52602074 561010 CLOTHI NG 9, 000 9, 000 3,095. 48 .00 1, 850. 33 4,054.19 55. 0%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 2,559.81 .00 .00 3,640.19 41.3%
52602074 561031 CHEM CAL 345, 616 345, 616 77, 497. 27 . 00 27,106. 65 241,012.08 30.3%
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52602074 561037 LABORATORY SUPPLIE 30, 423 30, 423 10, 777. 40 .00 3, 986. 67 15,658.93  48.5%
52602074 561040 EQUI PVMENT REPAIR S 89, 800 89, 800 30, 675. 49 .00 24, 206. 32 34,918. 19 61. 1%
52602074 562200 ELECTRICITY 375, 000 375, 000 226,491.74 .00 40, 893. 19 107,615.07 71.3%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 19, 800. 77 .00 12,337. 27 10,861.96  74. 7%
52602074 573900 OTHER EQUI PMENT 21,700 21,700 4,471. 41 .00 1, 400. 00 15, 828. 59 27. 1%
52602074 592001 DEPRECI ATI ON 1, 400, 000 1, 400, 000 .00 .00 .00 1, 400, 000. 00 . 0%
TOTAL SEWER TREATMENT PLANT 3,590,523 3,590,523 986, 646. 65 . 00 235,397.83  2,368,478.52 34.0%
52602470 SEVEER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 34, 098 34,098 21,823. 71 .00 .00 12, 274. 29 64. 0%
52602470 513001 OVERTIME - REGULAR 0 0 42.16 .00 .00 -42.16 100. 0%
52602470 516000 LONGEVITY 263 263 119. 38 .00 .00 143.62  45.4%
52602470 521100 HEALTH | NSURANCE 9, 898 9, 898 5, 688.91 .00 .00 4,209.09 57.5%
52602470 521200 DENTAL | NSURANCE 223 223 130. 49 .00 .00 92. 51 58. 5%
52602470 521300 LI FE | NSURANCE 61 61 36. 26 .00 .00 24.74  59.4%
52602470 522000 SOCI AL SECURI TY CO 2,521 2,521 1,615. 25 .00 .00 905.75 64.1%
52602470 523000 RETI REMENT CONTRI B 3,912 3,912 2,447.90 .00 .00 1, 464. 10 62. 6%
52602470 526000 WORKERS' COWVPENSAT 77 77 77.00 .00 .00 .00 100.0%
52602470 528001 DI SABI LI TY | NSURAN 367 367 226.50 .00 .00 140.50 61.7%
52602470 543000 REPAI R AND MAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99.4%
52602470 544500 LEASE COPI ER/ PRI NT 0 0 565. 55 .00 .00 -565.55 100. 0%
52602470 553400 POSTAGE FEES 8,520 8,520 5, 634. 09 .00 55. 00 2,830.91 66. 8%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 290. 00 60.00 82.9%
52602470 561003 OFFI CE SUPPLI ES 300 300 209. 95 . 00 .00 90.05 70.0%
TOTAL SEWER REVENUE OFFI CE 61, 840 61, 840 39, 860. 15 .00 345. 00 21,634.85 65. 0%
TOTAL SEWER ENTERPRI SE FUND 0 0 2,494,429.08 . 00 253,832.84 -2,748,261.92 100.0%
TOTAL REVENUES -8,759,805 -8,819,805 -2,657,407.48 .00 .00 -6, 162, 397.52
TOTAL EXPENSES 8,759,805 8,819,805 5,151, 836.56 .00 253,832.84  3,414,135.60
GRAND TOTAL 0 0 2,494, 429. 08 .00 253,832.84 -2,748,261.92 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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