City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

December 3, 2018

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, December 10, 2018
at 5:30 P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of November 5, 2018 Minutes (Pages 3-7)
3. Appeals

3.1  George & Sharon Bonney (Pages 8-14)
615 Portland St
Rochester, NH 03867-2437
RE: 615 Portland St

3.2  Michael Lonergan (Pages 15-21)
9 High St
Rochester, NH 03867-1006
RE: 9 High St

3.3  Anthony & Sharyn Ciampa (Pages 22-28)
20 Heaton St
Rochester, NH 03867
RE: 20 Heaton St

3.4 Nina Kingsbury-Curtis-Doyle (Pages 29-35)
12 Hickey St
Rochester, NH 03868-8419
RE: 12 Hickey St

3.5  Steven McWain (Pages 36-42)
318 Valley Rd
No Berwick, ME 03906
RE: 6 Grove St



3.6 James & Cheryl Schroeder (Pages 43-50)
29 Grove St #4
Rochester, NH 03868
RE: 29 Grove St

4. Financials — Water & Sewer Revenue & Expense Reports (Pages 51-58)
5. Adjournment



Utility Advisory Board
November 5, 2018 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman
Joe Boudreau

Eli Barnes

OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor
James & Cheryl Schroeder — 40 Pine St
Miranda Royer — 17 Gagne St

Matthew McLean — 23 McNeil Dr

Anthony DiBerto — 146 Portland St

1.

2.

MINUTES
Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

Approval of October 9, 2018 Minutes

Mr. Boudreau made a motion to accept the October 9, 2018 meeting minutes as
presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

Appeals -

3.1 40 Pine St — Janice Harmen

James and Cheryl Schroeder, property managers, were present for the meeting. The
appeal was for excess water and sewer usage due to a leaking relief valve. Chairman
Libby explained the once in ten year appeal and appellants opted to just appeal the
sewer usage.

Chairman Libby made a motion to abate the above average sewer usage on the
August 2018 invoice and any above average usage on the November invoice, plus
accrued interest. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

3.2 17 Gagne St — Miranda Royer

The appellant was present for the meeting. The appeal is for above average usage due
to a running toilet. Ms. Royer stated that she has financial issues that make it
impossible to pay the invoice as is. The board stated that the above average usage



does not meet the guidelines for the Water & Sewer Adjustment Policy. The board
discussed a hardship appeal and long-term payment arrangements. Mr. Barnes
inquired if toilet has been repaired. Appellant stated that the toilet has been turned off
at the valve.

Mr. Boudreau made a motion to abate 25% of the above average usage once proof
of repair has been provided. The motion was seconded by Mr. Barnes. The motion
passed unanimously.

3.3 23 McNeil Dr — Matthew McLean

The appellant was present for the meeting. The appeal is for above average sewer
usage due to a new hydro seeded lawn.

Chairman Libby made a motion to abate 10 units of sewer at $67.50 plus any
accrued interest. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

3.4 146 Portland St — GPD Revocable Trust

Anthony DiBerto, property manager, was present for the meeting. The request is for
above average water and sewer usage due to a running toilet. The appellant states that
he heard the toilet running when he was working at the property. The appellant stated
he is aware it is a once in ten year appeal.

Mr. Barnes made a motion to abate 74 units of water at $410.70 and sewer at
$499.50 for a total abatement of $910.20 plus any accrued interest. The motion
stated the decision letter and account will note that this is a once in ten year
abatement. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

35 74 Winter St — SRJ Lou Holdings LLC

The appellant was not present for the meeting. This appeal was tabled from the
August 2018 meeting to give the appellant time to provide documentation and come
to the September meeting. The appeal was tabled at the September meeting as the
appellant canceled his appearance at the last minute. The appeal is for 588 units of
water and sewer due to high usage on the June 2018 water bill. The appellant could
not locate a source for the usage, and does not dispute the meter reading and per
meter report the usage return to normal on 6/7/18. There was discussion regarding the
Water & Sewer adjustment policy and that there was no source or documentation
provided to show reason for above average use, nor any evidence of repair.
Chairman Libby made a motion to deny the abatement per the recommendation.
The motion was seconded by Mr. Barnes. The motion passed unanimously.



3.6 737 Portland St — Joseph Ryan

The appellant was not present for the meeting. The appeal is for above average water
and sewer usage due to a hydro seeded lawn. Mr. Barnes noted that he would like the
appellant to be made aware of how the once in ten year appeal works.

Chairman Libby made a motion to abate 26 units of water at $144.30 if the
appellant decides to use the once in ten year abatement, and to abate 52 units of
sewer at $351.00 for a total abatement of $495.30 plus any accrued interest. The
motion stated the decision letter and account will note that this is a once in ten year
abatement. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

3.7 29 Signal St — Signal Street Properties LLC
The appellant was not present for the meeting. The appeal is for above average water
and sewer usage due to a leaking toilet.

Chairman Libby made a motion to abate 79 units of water at $438.45 and sewer at
$533.25 for a total abatement of $971.70 plus any accrued interest. The motion
stated the decision letter and account will note that this is a once in ten year
abatement. Mr. Boudreau seconded the motion. The motion passed unanimously.

3.8 631 Salmon Falls Rd — Robert Jenness

The appellant was not present for the meeting. The appeal is for above average sewer
usage on the September 2018 and upcoming December 2018 invoices due to watering
a newly planted section of lawn.

Chairman Libby made a motion to abate 30 units of sewer at $202.50 on the
September invoice and any above average sewer usage on the December invoice
plus any accrued interest. The motion was seconded by Mr. Barnes. The motion
passed unanimously.

3.9 17 ¥ Farrington St — Harold Hill

The appellant was not present for the meeting. The appeal is for above average water
and sewer usage due to a broken water line between the house and 2" building on the
property.

Chairman Libby made a motion to abate 105 units of water at $582.75 and 209
units of sewer at $1,410.75 for a total abatement of $1,993.50 plus any accrued
interest on the September invoice and above average sewer and % of the above
average water on the December invoice. The motion stated the decision letter and
account will note that this is a once in ten year abatement. The motion was
seconded by Mr. Boudreau. The motion passed unanimously.



3.10 387 Portland St — Wayne Peterson

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a leaking water heater.

Chairman Libby made a motion to abate 43 units of sewer at $290.25 on the
September invoice and any above average sewer usage on the December invoice
plus any accrued interest. The motion was seconded by Mr. Barnes. The motion
passed unanimously.

3.11 15 Givens Cir — James & Pamela Edge

The appellants were not present for the meeting. The appeal is for above average
water and sewer usage due to watering a treated lawn.

Chairman Libby made a motion to abate 32 units of water at $177.60 and 63 units
of sewer at $425.25 for a total abatement of $602.85 plus any accrued interest. The
motion stated the decision letter and account will note that this is a once in ten year
abatement. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

3.12 9 Farmington Rd — MIB LLC % Greenwood Inn

The appellant was not present for the meeting. The board discussed the date of the
filed appeal in regards to the City Ordinance for the timely submission of appeals.
The appeal is for 342 units of sewer on the July, August and September 2018 invoices
due to a leak in a pipe that was not going through the sewer system. The leak has
been repaired.

Mr. Boudreau made a motion to abate above average usage on the August and
September 2018 invoices. The motion was seconded by Chairman Libby. The
motion passed unanimously.

3.13 1 Apple Orchard Rd - Laura & Joseph Pomerleau

The appellants were not present for the meeting. The appeal is for above average
sewer due to a hydro seeded lawn.

Mr. Barnes made a motion to abate 30 units of sewer at $202.50 plus any accrued
interest. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

3.14 8 Laredo Ln — Christopher Donnelly

The appellant was not present for the meeting. The appeal is for above average water
and sewer due to a hydro seeded lawn. The water usage does not meet the policy
guidelines.

Chairman Libby made a motion to abate 31 units of sewer at $209.25 plus any
accrued interest. The motion was seconded by Mr. Barnes. The motion passed
unanimously.



5.

3.15 594 Salmon Falls Rd — Melena Lugo

The appellant was not present for the meeting. The appeal is for above average water
and sewer on the September and December 2018 invoices due to two toilet leaks and
a washing machine leak. The leaks have been repaired.

Mr. Barnes made a motion to abate 62 units of water at $418.50 and sewer at
$344.10 for a total abatement of $762.60 on the September invoice and % of the
above average water and sewer usage on the December invoice plus any accrued
interest. The motion stated the decision letter and account will note that this is a
once in ten year abatement. The motion was seconded by Mr. Boudreau. The
motion passed unanimously.

Financials

Mr. Boudreau made inquiries regarding the financial reports. Ms. Clark responded.

Adjournment:
Chairman Libby made a motion to adjourn at 7:03PM. The motion was seconded
by Mr. Barnes. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: December 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/28/18
Customer Name: George & Sharon Bonney Account: 104720
Service Address:  #615 Portland St
Rochester NH 03867-2437

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 35 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.

2. Per the Water & Sewer Adjustment Policy, the appeal should be denied: In order
to qualify for abatement, a customer’s excess consumption must exceed
35,000 gallons (46 units) and be greater than 100% of their normal average
consumption.

3. The water did not enter the sewer system

a. Usage on the current invoice is 47 Units
b. Average previous usage 12 Units
c. Estimated increase of Usage 35 Units

Value of 35 Units of Sewer at the current sewer rate of $6.75 = $236.25.
Total abatement = $236.25 plus accrued interest.

LisaJ. Clawk 12/3/18
Lisa J. Clark Date

Utility Billing Office Supervisor



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: November 29, 2018
SUBJECT: George & Sharon Bonney

PROPERTY: 615 Portland St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for 37 units of water and sewer on the September 2018 invoice. The tenant
going through the eviction process hooked the hose up to the water heater and had the
water going down the drain in the floor. The water did not go into the sewer system.



9.

® N R

CITY OF ROCHESTER Office Use/Aply: ,
Water/Sewer Billing Appeal Application Received: M

WIS

Date of Appeal: 09/28/2018

Property Owner’s Name:  George & Sharon Bonney ~ Account #: 104720

Billing Address: aka Bonney Revocable Family Trust

615 Portland St., Roch., NH 03867

Service Location: 615 PORTLAND ST. ROCHESTER NH Zip Code 03867-2437

Owners Representative:

Owners Representative’s Signature:

Phone #: _ g03-969-3832 Cell: _603-959-3832

Email Address: Sharon1@metrocast.net

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from__ June/20/2018 to 09/23/2018

10. Abatement is being requested for:

a. How many units of water 37 X529=% 19573

b. How many units of sewer 37 X 6.52=§ 241.24

C. Water & Sewer Department Fees of: $ 43697
Total $ 43697

1. Explanation of Appeal Request:

At the end July, a person renting our studio on-site apartment had to be evicted for non-payment of rent and apparent

drug use. In retribution to the same, he thought it would be hysterical to run up our water bill as you can clearly see. He put

a hose to the water heater and ran it out through a floor drain put in for that purpose in case the water tank needed changing due

to mechanical failure. 1 saw the water meter spinning out of control and requested a palice officer to allow me in to check it out but

he denied me entrance. Then we saw all this water puddling on top of the ground during the dry spell. All this happend over a

weekend but how long it had gone on? Probably 3-4 days. | was able to get an injuction from the court on the following Monday

and our plumber and a sheriff let us in. The tank was scalding to the touch and the water was running continuoulsy. The elements

had burned out etc. This person was finally evicted a few weeks later, Please help? My husband has been disabled since February

and we just got his first disability check this month. We have gone for the past 6 months barely scraping the barrel. Anything you

can afford is will be greatly appreciated. Our normal usage reading is 1205-1224. Thank you very much.

Form continues on back

10



12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)
If yes, why?
NO

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one) YES

If yes, did the water enter the sewer system? NO

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
NO, BUT WE WILL HAVE TO PAY THIS BILL IN INSTALLMENTS. FINANCIALLY ANYTHING

ELSE IS IMPOSSIBLE.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

THANK YOU FOR YOUR TIME. WE GREATLY APPRECIATE IT.

11
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due [ Other Current Charges | Current Charges i
14009529 104720 09/24/2018 10/29/2018 5.70 .00 i
_— S NN L S| — - — AntountiDtio
$583.80

S - —— .m..“» e o e

BONNEY REVOCABLE FAMILY TRUST Please Note Address Correction Below:

%G HJR & S M BONNEY TRUSTEES Name

615 PORTLAND ST

ROCHESTER, NH 03867-2437 Street

City State Zip

jinminmmimanmaameieninm

9209k042019814009529000000543607

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address s
BONNEY REVOCABLE FAMILY TRUST 615 PORTLAND ST/
Bill Number Account Number Past Due Date Bill Date
14009529 104720 10/29/2018 09/24/2018
e T Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/11/2018 06/08/2018 1271 1224 47 260.85
RES SEWER 47 317.25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
148.28 08/06/2018 5.70 .00 578.10 $583.80
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 ) t
Remit payment to:

SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 13

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 {603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

T

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of metar from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: December 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/24/18
Customer Name: Michael Lonergan Account: 023980
Service Address:  #9 High St
Rochester, NH 03867-1006

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend to table appeal until meter test results are received.
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.
2. Read on 10/24/18 shows usage has decreased.

Lisav J. Clowk 12/3/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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TO: Lisa Clark

FROM: Karen Bonneau
DATE: November 29, 2018
SUBJECT: Michael F Lonergan

PROPERTY: 9 High St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for 59 units of water and sewer on the August 2018 invoice. The
homeowners feel they have conserved water and the bill should have been less than last
summer. The meter has been sent for testing.
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CITY OF ROCHESTER Ofhice Use Only:
Water/Sewer Billing Appeal Application Reawed:
1. Date of Appeal: G- 17)— (% Lu\s
2. Property Owner’s Name: ‘ ( NAccount#; 02 39 f O

3. Billing Address: & H 1'$h it
?Oc,b\@ﬁ-}@-f AN

Service Location: e e &€ Q0 C&bj\\n Zip Code_ 23 ¢ )
Owners Representative: 1 Qe (_,Q"\c'_/(“pei/v\ C (- @C\

Owners Representative’s Slgnamreg,(&/@ /L,

Phone #: O3 303 451\ Cell: (o3 -9 %)] - 19
Email Address:—’hacg,\_o@( O@ﬂ@cifm L\ ( (e

(Agendas and Decision Letters 1:i)ll be emairca)d).

9. Billing Period that is being appealed is from 5~/ 15 to 5- (2 )75

® N o w e

10. Abatement is being requested for:
a. How many units of water 9 x555=$ 327 4

'
b. How many units of sewer j—f} x6.75=$% 398 45

C. Water & Sewer Department Fees of: $
Total $ /125720

11. Explanation of Appeal Request:
TE:; ma_\gor{luL L Seur i br Luouas 2 '\Q’% the wmrer
oY > s foe cowolon Clurkens , + ‘here ne Aoes
Q)

NoY use Nko Sower h'=Ne ¥d= (’mm[)(b’ﬁ’aﬁu Zilsioae]
bu U\J&?\OJroM m@;ie.r rn rpaabu .g;( cu,—r\u;m:gf;

ﬁa‘( = o=y Quarte r I)UQ peliewe {hat
QS?L o~ G %/‘s“ﬁm we ek moe Laer
oy Glne o Hot fubs haids  ocoidordalle
o st /f\i‘f‘ deX wlrJﬁoJr OO avea ntca pe, Jaz
Q@(/m{/@ e f/\CLd q (ol . We (mgwofh(‘%
Al a_Uxidecbmer + [ veed e el s
| \M )Ylj\(}éuﬁ@[ C\_,UQOL,UJQ/ PBared OLMH‘GZJ@@[\J@

Olﬁ—(gu“-:}ﬁ’/fﬁ +o0 Col JzﬂC’J*m)’l (Ocder . W Ohﬂ_:(ﬂ-QJQ %LLWB
5—() CCWTS&W\? Mr;li:rmcomm onbacg_‘:> lgeﬂr _,!: @[ *Wﬁﬁgﬁf

@”% O (Qoranpin 4+ 1 dae  + %{H

————




12, ou dispute the meter reading used to determine your units of usage?
Yes JNo (circle one)
If yes, why?
We can oot QL\M’\O/V\ hqu awsn  boofer U242
= hWhor @/\UL?/\ ) un So peny. Mogo e

le catservo b xeley Cladio bt nol~ (tnseotto:

|eNQ LE {HOT TUB 7 Waderbmetws =@ o Barna Ao U AU o ¥,
13. Do you claim that there was a leak that caused higher than normal units of usage? g:‘k“d

Yecle one) quxt\/l éqj'\u@-g 2018 -

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

(pwsij woull - Loe Mtﬂe\/)wdg,oiq{ Q( e
\{YLC?’L_() QL&QVH 22500 Q’\ M‘b(’(%ﬂ‘@( Ez”cwg

ON A A Tt @ sp MM&/P MICL) L/JOM.fry- 75 Dommﬂ
Please note: I Jhan QJLJ( cxue/(i%p)

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Cther Current Charges | Current Charges §
14006455 023980 08/21/2018 09/25/2018 15.28 319.80 725.70
— —— A S — Ailount Dus ‘
$1,060.78 |
023980 ) .
LONERGAN MICHAEL F Please Note Address Correction Below:

9 HIGH ST
ROCHESTER, NH 03867-1006

Name

Street

City State Zip

9209604201981400L455100000740985

3< Detach and return the above portion with your payment 3<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
LONERGAN MICHAEL F 9 HIGH ST/
Bilt Number Account Number Past Due Date Bill Date
14006455 023980 09/25/2018 08/21/2018
s Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/13/2018 05/07/2018 1284 1225 59 327.45
RES SEWER 59 398.25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
209.32 06/18/2018 15.28 319.80 725.70

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.48, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 20

Remit payment to: ]
City of Rochester |
Tax Collector's Office 1
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: December 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 11/2/18
Customer Name:  Anthony & Sharyn Ciampa Account: 093280
Service Address:  #20 Heaton St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 42 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage (124-10 units pool credit) 114 Units
b. Average Consumption (3 years) 30 Units
c. Above Average 84 Units
d. % of84 42 Units

Value of 42 Units of Water at the current water rate of $5.55= $233.10.
Value of 42 Units of Sewer at the current sewer rate of $6.75= $283.50.
Total abatement = $516.60 plus accrued interest.

Lisa J. Clawrk 12/3/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: November 29, 2018
SUBJECT: Anthony & Sharyn Ciampa

PROPERTY: 20 Heaton St

Please find attached the Water Billing Appeal, account notes, consumption history, and
mvoice for the above location.

This appeal is for 47 units of water and sewer due to a constantly running toilet which has
been repaired.
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CITY OF ROCHESTER Office US_CM
Water/Sewer Billing Appeal Application Received:
\)UE

I. Date of Appeal: N\ \Z \ Zo ‘%
2. Property Owner’s Name: Trﬁ—‘*\\m\; “f‘ism‘f'? Account # O (7 3280
3. Billing Address: 2.0 ﬁ@j’%@/m .)7‘

Service Location: Rb ot Ste AT Zip Codeé’?D Yé #

Owners Representative: M\H\C/\(f’/ C ( fer

Owners Representative’s Signature: mf‘;

Phone #: (b OB S\Oe/ ’OV‘?? . Cell: é()i ;ﬁ? *ﬁV?Z
Email Address: /T CA/UO ME@ kf’“’f*ffft)' Coovy

© N v ok

(Agendas and Decision Letters will be emailed). ,
9. Billing Period that is being appealed is from Q6 //g}/ﬁ o O ({/} X ! / 3

10. Abatement is being requested for:

a. How many units of water tf 7 x 5.55=§% 00, b5
b. How many units of sewer "i ] x675=$ 1129
C. Water & Sewer Department Fees of: $
Total 5 5710
11. Explanation of Appeal Request:

MmN OYhetnNaw  did not inferm me ¢F
he ‘}“{)i\’{‘}“ conStant]y  RAinning - L 07 Paigd
Tolle T wnitch we ' Lot droblpind ¥y

7‘f’l.fx‘-3_ (Jq‘f‘-r " )z } ) ¥

L ot been podormed Jhal THS TS 9 onre
T T AN S ppg e SE FEC g bateimen fET
wate ™ Udasge . Aol oV e gk Jfe

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes @(cirele one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

\ .
esNo (circle one)

If yes, did the water enter the sewer system? V€ >

If yes, has the leak been repaired? V‘C’ )
Who made the repair? ™Y 2T ) . and e
Has proof of the repair been attached to this appeal form? o

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain: . |
VeSS Voecaudl o€ Bi\s b Ard Buloef Rof
‘ A\ . sy Aot
wakel BN Ty was Aot eXPeacted

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20™ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
140009141 093280 09/24/2018 10/29/2018 12.41 .00 1,457.70
—_— - —— —— —— AmountibuE
$1,270.11
R : e =
CIAMPA ANTHONY & SHARYN R Please Note Address Correction Below:
20 HEATON ST Name
ROCHESTER, NH 03867
Street
City State Zip

I,IIlllllllllllllllllllll{”lllllllIIIlllIIllIIIIIII

92096042019414009142400001270115

2< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE, 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 27

Customer Service Address
CIAMPA ANTHONY & SHARYN R 20 HEATON ST/ |
Bill Number Account Number Past Due Date Bill Date
14009141 093280 10/29/2018 09/24/2018
R Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/18/2018 06/18/2018 1381 1257 124 688.20
RES SEWER 124 837.00
POOL ADJ -67.50
|
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due i
200.00 10/22/2018 12.41 .00 1,457.70 $1,270.11 I

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of metar from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

December 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 11/7/18
Customer Name:  Nina Curtis-Kingsbury-Doyle Account: 180720
Service Address:  #12 Hickey St

Rochester, NH 03868-8419

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend no abatement for this appeal.
The above recommendation is based upon the following findings:

1. The owner does dispute the meter readings.
If the customer claims that said source never existed, the City shall test the meter
and make an adjustment to the bill in accordance with the requirements stipulated
it the City Ordinance 17.12(d) for meters found to be inaccurate based on the
American Water Works Association (AWWA) industry standards. If the meter test
reveals an accurate or under-recording meter, the customer shall be held
responsible for the entire bill plus the cost of meter testing and shipping/handling.

2. The technician took a meter report on 10/29/18, which showed that the usage had

returned to normal.

The appellant is responsible for undetected water leaks on property.

4. The owner could not determine the source of the high consumption and per the
Water & Sewer Adjustment Policy the appeal should be denied: “In the event that
a customer cannot determine the source or cause of the abnormally high
consumption, the customer is required to hire a private licensed plumber to assist the
customer in trying to determine said source or cause. If the plumber is unable to
determine the source or cause of the abnormally high consumption, the City can only
speculate that the customer has located and repaired or corrected said source.

w

Lisav J. Clowk 12/3/18
Lisa J. Clark Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: November 29, 2018
SUBJECT: Nina Kingsbury-Curtis-Doyle

PROPERTY: 12 Hickey St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for above average usage on the October invoice. The homeowner did have
a leaking spigot and filled the kids® pool a couple of times but does dispute the meter
reading. The usage has returned to normal.
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Office Use Oply
CITY OF ROCHESTER . Received: m&’_‘i

Water/Sewer Billing Appeal Application

I. Date of Appeal: \-\\./A 14 U\)\ﬁ

Al

2. Property Owner’s Name: 1 ¢ (s - lﬁccount #: \QD?‘ZO

3. Billing Address: |2 H[‘.nge!f )\ |
godhgéd /Eﬂﬁ ()5%

Service Location: ) Zip Code 0%{

Owners Representative:

Owners Representative’s Signature:
Phone #: W?S*%b Cell: " ™
Email Address: |/ ' ail . oM

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from ?‘/20[42 to [Q#'ZQ (€

10. Abatement is being requested for:

B = O B =

a. How many units of water x 5.85=8§ lﬂﬂ 20
b. How many units of sewer x6.75=$_ 24 Z 0

C. Water & Sewer Department Fees of: $

Total $ 51’” )

11. Explanation of Appeal Request:

oo & hy .\’h” W< nmw/‘ 'H/L}Jr Wt(n lwc?:}/ol /l/‘(f’ +

v

Apal M dacge - 424420

Form contingi‘s on back



12. Do you dispute the meter reading used to determine your units of usage?

@ No (circle one)

If yes, why?

H\m Ao 1043 IJA.;. My UAge LRSS SD h.:}h/ ﬁzfuﬂ‘f‘ bl 4 440,://

\{a\( Y Mslch 50[/,\[3\' 1 H/ma (uib Pool. 08X 3 epp.

13. Do you claim that there was a leak that caused higher than normal units of usage?
@ No (circle one)
If yes, did the water enter the sewer system?
If yes, has the leak been repaired? %s

Who made the repair? ﬂ/\u \m;g\zmé )asaq
Has proof of the repair been attached to this appeal form? Jé

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

1. VWL é. ¥/ a4 Th oL A LS (;Jf £ l‘ /1 { Wi G
u ’_".1 ' '_ _ /1 (-’1{“‘ 5 € ~ Lo b, L fl /1 S OUE
AL we \\\ Tinlgq\i,,j@v;.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"_L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges Currenstﬁhzaéges
10/23/2018 11/26/2018 0.00 .00 ;
14012271 180720 L
$541.20
180720 Please Note Address Correction Below:
KINGSBURY-CURTIS NINA L
12 HICKEY ST Name
ROCHESTER, NH 03868-8419
Street
City State Zip

9209L042019814012271400000541201%

3¢ Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire Customer Copy
Keep this portion for your records

Service Address

Customer -
KINGSBURY-CURTIS NINA L 12 HICKEY ST ‘
Bill Number Account Number Past Due Date Bill Date
14012271 180720 11/26/2018 10/23/2018
Read Date Meter Readings Usage in o
Description Current Previous Current Previous 100 cu. feet
RES WATER 10/10/2018 07/09/2018 505 461 j: gg;gg
RES SEWER A

Tast Payment Amt | Last Payment Date Past Due Other Current Charges Current Charges
10/05/2018 0.00 .00 541.20 $541.20

286.53

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91

SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 Remit.pavement. fo;

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
. ; 19 Wakefield Street
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property.

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

Phone: 1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 34 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: December 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 11/5/18
Customer Name: Steven McWain Account: 182440
Service Address:  #6 Grove St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 31 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 82 Units
b. Average Consumption (3 years) 21 Units
c. Above Average 61 Units
d. %of61 30.5 Units

Value of 31 Units of Water at the current water rate of $5.55= $172.05.
Value of 31 Units of Sewer at the current sewer rate of $6.75= $209.25.
Total abatement = $381.30 plus accrued interest.

LisavJ. Clawrk 12/3/18
Lisa J. Clark Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: November 29, 2018
SUBJECT: Steven McWain

PROPERTY: 6 Grove St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for above average usage on the October invoice due to a leaking toilet,
which has been repaired.
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CITY OF ROCHESTER Office Use @uly: |
Water/Sewer Billing Appeal Application Reseril: M

1. Date of Appeal: //=-5-I8 (J IS
2. Property Owner’s Name: < i{ﬂg N [[zzcitja '~ Account #: Z 32 Z i ( 2
3. Billing Address: _3(§ Unlleg 0l
Nesth Becune a7 3%

4. Service Location: /9 GILPCJ/'CS*' Zip Code 6735} 68}
5. Owners Representative: ,«%M U e R e
6. Owners Representative’s S1gnatu%;%2
7. Phone #: 603—' 70—8(/53 -~ Cell:
8. Email Address: fc )

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 7'/0 = ’( to /0 -0-1 (.
10. Abatement is being requested for: | TR 0S

a. How many units of water g«gl x 5.55=8% m
b. How many units of sewer 3 | x6.75=3% ﬁ © % ; ;)..5

C. Water & Sewer Department Fees of:

$
Total $ 38 /f 530

11. Explanation of Appeal Request:

V/cmfﬁ;y TJou /L, uilpoen B2, Txeol, ?WJ( -

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No {circle one)
If yes, did the water enter the sewer system? Y(’.,S
If yes, has the leak been repaired? Y S
Who made the repair? //)/LVSCL f p
rd mﬂo{ej‘ ohegﬁwL

Has proof of the repair been attached to this appeal form? kﬁ;r @é/z’
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

A0

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the le of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"_L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14012372 182440 10/23/2018 11/26/2018 1.01 .00 1,008.60 i
—— e e ——— ——_— = % e
$1,009.61
RﬂgéﬁglN STEVEN J & TRAM X Please Note Address Correction Below:
318 VALLEY RD Name
NORTH BERWICK, ME 03906-5951
Street
City State Zip

92096042019614012372000001009k12

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
MCWAIN STEVEN J & TRAM X 6 GROVE ST/
Bill Number Account Number Past Due Date Bill Date
14012372 182440 11/26/2018 10/23/2018
S Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 10/10/2018 07/09/2018 714 632 82 45510
RES SEWER 82 553.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges ; Amount Due
369.17 08/22/2018 1.01 .00 1,008.60 $1,009.61

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91

SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 ReiERAYIRNE o:

City of Rochester

Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries: E
City of Rochester
Water & Sewer Billing Office

19 Wakefield Street
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867 k
S
due date at the rate of 12'/0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 {603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 41 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: December 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 11/20/18
Customer Name:  James & Cheryl Schroeder Account: 181380
Service Address:  #29 Grove St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 65 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 157 Units
b. Average Consumption (3 years) 28 Units
c. Above Average 129 Units
d. % of 129 64.5 Units

Value of 65 Units of Water at the current water rate of $5.55= $360.75.
Value of 65 Units of Sewer at the current sewer rate of $6.75= $438.75.
Total abatement = $799.50 plus accrued interest.

Lisav J. Clawrk

Lisa J. Clark Date
Utility Billing Office Supervisor

12/3/18

43



WATER/SEWER BILLING MEMORANDUM

T8 Lisa Clark

FROM: Karen Bonneau

DATE: November 29, 2018
SUBJECT: James & Cheryl Schroeder

PROPERTY: 29 Grove St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for above average usage on the October invoice due to a leaking toilet,
which has been repaired.
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CITY OF ROCHESTER Office USCM
Received: ’

Water/Sewer Billing Appeal Application

I. Date of Appeal: _ 1\ /.:9\(;, (201 ¥ L}JLS
2. Property Owner’s Name: S acces | Qi\\zq-‘x\\ C~:‘x‘,\|-\(c~’-sJ;A0.-/Account #:. (B/3¥0
3. Billing Address: 29  Geve St Apt.H

Bl shev ./u-'H a o JZLE

Service Location: 29 Grous St . Ko \nes v N H ZipCode ©3%¢6 g

Owners Representative:

Owners Representative’s Signature:
Phone #: (&0 3) £2i -7 %1 Cell: (603) 55 7-199¢

® N v oA

Email Address: < un H me G (QL (T8 @ (*3;1\(3_\ V. com

(Agendas and Decision Letters will be emaileﬂ).

9. Billing Period that is being appealed is from 7/? /;gm { to 10/ O/QC- 13

10. Abatement is being requested for:

a. How many units of water (5~ x5.55=$% 360.7%
b. How many units of sewer (- & x6.75=$ 43¢C 7%
C. Water & Sewer Department Fees of: $

Total 3 799.65

11. Explanation of Appeal Request:
: ] . 2
T\\a_ g‘\\ \Vi ‘,;\\hi o0 0 u‘i OANY )ci(\cﬂ\k o ”(?’ \ \{k \Ofo\Le, n;ar\(:k W

T

Were r\a}& L Wm&&. We éce puiace t\-\k\— L\\m e Ok

ONnce -~y - ten Mo S &nmg\-

i\

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes Qt!g)(cwcle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@S/NO (circle one)

If yes, did the water enter the sewer system? L{ es
J

If yes, has the leak been repaired? /o5

| J .
Who made the repair? Yoy Conaa \\ 6z _owe \\cu\e;\(t,\.,;\u ~
)

Has proof of the repair been attached to this appeal form? _ Y e s

14. If your appeal is denied, will this cause you financial hardshipijor which you will seek
assistance from the City? If so, explain:

Nag

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the gﬂ' of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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See back of receipt for your chance
to win $1000 ID #: 7H58M2T730T

Walmart >,<

603-332-4300 Mar:BRIAN MALO
116 FARMINGTON RD
ROCHESTER NH 03867
Si# 02330 OP# 008844 TE# 12 TR# 00152

FILL VALVE 074930652802 7.87 N
SUBTOTAL 7.87
TOTAL 7.87
DEBIT TEND 7.87
CHANGE DUE 0.00
EFT LEBIT PRY FROM PRIMARY

7.87 TOTAL PURCHASE

Debit- 4906 I 0 REF # 830500422083
Higw?RK ID. 0076 APPR CODE 282241
ebi
A1l AC000000042203
TC 36F05411CE9CEBBF
#*NG SIGNATURE REQUIRED
TERMINAL # SC011638

11/01/18 08:05:00

# ITEMS SDLD 1
# 0542 2542 142

il

WATCH | oVvER 6,000
FOR FREE | MOVIES & TV

Only at Vudu.com/WatchFree

VUDU

Wl otz Pigglec Whton

11/01/18 08:05:06
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14012309 181380 10/23/2018 11/26/2018 182.11 .00 1,931.10
Amount Due
$2,113.21

181380 ; .

HARMEN JANICE & Please Note Address Correction Below:

SCHROEDER JAMES & CHERYL Name

29 GROVE ST #4

ROCHESTER, NH 03868 Street

City State Zip

92096042019614012309200002113215

2 Detach and return the above portion with your payment 3<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
HARMEN JANICE & 29 GROVE ST/
Bill Number Account Number Past Due Date Bill Date
14012309 181380 11/26/2018 10/23/2018
i e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge

RES WATER 10/10/2018 07/09/2018 1447 1290 157 871.35
RES SEWER 157 1,059.75

Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
176.30 10/09/2018 182.11 .00 1,931.10 $2,113.21

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 49

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603} 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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12/ 04/ 2018 10: 15 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2019 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
510001 406102 TRANSFER FROM CI P 0 0 -4, 030. 25 .00 .00 4,030.25 100.0%
510001 406105 XFER FROM RET EARNI N -3, 020, 368 -3, 202, 368 .00 .00 .00 -3, 202, 368.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -13,573.11 .00 .00 -11,426.89 54.3%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -28,271.65 .00 .00 -21,728.35  56.5%
510001 406601 USER FEES - 3,800,000 -3,800,000 -1,178,083.94 .00 .00 -2,621,916.06  31.0%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -4,180. 27 .00 .00 -7,819.73 34. 8%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 -1, 230.00 .00 .00 -22,770.00 5.1%
510001 406605 STUB FEES 0 0 -7,336.00 .00 .00 7,336.00 100.0%
510001 406826 HOVEOMNER FI NANCE RE -3, 500 -3, 500 -6, 237.52 .00 .00 2,737.52 178.2%

TOTAL WATER WORKS REVENUE -6,937,368 -7,119,368 -1,245,6442.74 .00 .00 -5,873,925.26 17. 5%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 630, 588 630, 588 245,997. 24 .00 .00 384,590.76  39.0%
51601057 511099 SALARI ES - ADJUSTM 3,126 3,126 .00 .00 .00 3,126. 00 . 0%
51601057 513001 OVERTI ME - REGULAR 45, 000 45, 000 18, 625. 69 .00 .00 26, 374. 31 41. 4%
51601057 515001 ON CALL 4, 497 4, 497 1,621. 37 .00 .00 2,875.63 36.1%
51601057 516000 LONGEVITY 3,082 3,082 2,667.51 .00 .00 414.49  86.6%
51601057 519000 TRAVEL ALLOMANCE 50 500 .00 .00 .00 500. 00 . 0%
51601057 521100 HEALTH | NSURANCE 132,223 132, 223 55, 206. 58 .00 11.00 77,005.42 41.8%
51601057 521200 DENTAL | NSURANCE , 60 , 603 1,224. 44 .00 .00 1,378.56  47.0%
51601057 521200 11539 DENTAL -42 -42 .00 .00 .00 -42.00 . 0%
51601057 521300 LI FE | NSURANCE 1, 069 1, 069 435. 66 .00 .00 633. 34 40. 8%
51601057 522000 SOCI AL SECURI TY CO 49, 351 49, 351 19, 231. 59 .00 .00 30,119.41  39.0%
51601057 523000 RETI RE CONTRI BUTI O 77,754 77,754 30, 740. 19 .00 .00 47,013.81 39.5%
51601057 526000 WORKERS' COVPENSAT 29, 747 29,747 29, 752. 00 .00 .00 -5.00 100.0%
51601057 528001 DI SABILITY | NSURAN 6,434 6,434 2,433.92 .00 .00 4, 000. 08 37. 8%
51601057 532001 STAFF DEVELOPMENT 4,080 4,080 1,443.72 .00 179. 74 2,456. 54 39. 8%
51601057 532200 CONTRACTED SERVI CE 516.75 . 00 2,100. 00 -2,616.75 100. 0%
51601057 533000 OTHER PROF SERVI CE 6, 065 6, 065 1,728.61 .00 2,386.18 1,950.21 67.8%
51601057 533000 18572 AUG 2018 GOB 0 0 3,703.11 .00 .00 -3,703.11 100. 0%
51601057 533001 AUDI T 4,140 4,140 3,162.50 .00 977.50 .00 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 6, 415. 46 . 00 1,034.54 4,350.00 63.1%
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51601057 533004 MEDI CAL SERVI CES 500 500 158. 33 .00 341. 67 .00 100.0%
51601057 534003 SOFTWARE MAI NTENAN 31, 925 31, 925 21, 203. 36 .00 1, 637. 44 9, 084. 20 71. 5%
51601057 541100 WATER & SEWERAGE 7, 800 7, 800 5, 918. 49 .00 11,881.51 -10, 000. 00 228.2%
51601057 542300 CUSTODI AL SERVI CES 2,200 2,200 717.75 .00 .00 1, 482. 25 32. 6%
51601057 543001 VEHI CLE MAINT & RE 1, 000 1, 000 158. 33 .00 33.33 808. 34 19. 2%
51601057 543002 EQUI PMENT NAI NTENA 1,412 1,412 1, 357. 00 .00 .00 55. 00 96. 1%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 300. 00 110. 00 73. 2%
51601057 544500 LEASE COPI ER/ PRI NT 1,675 1,675 784. 39 .00 .00 890. 61 46. 8%
51601057 552001 FLEET | NSURANCE 3,972 3,972 3, 949. 00 .00 .00 23.00 99. 4%
51601057 552003 GENERAL LI ABILITY 5,444 5,444 5,413. 00 .00 .00 31.00 99. 4%
51601057 553400 POSTAGE FEES 400 400 60. 31 .00 1.63 338. 06 15. 5%
51601057 554000 ADVERTI SI NG 1, 400 1, 400 313.00 .00 .00 1, 087.00 22.4%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 .00 .00 59. 50 940. 50 6. 0%
51601057 556000 TUI Tl ON 3,150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 202. 19 .00 150. 77 22.04 94. 1%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 1, 290. 85 .00 133. 86 1, 626. 29 46. 7%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 4, 436. 83 .00 505. 61 4, 057. 56 54. 9%
51601057 561010 CLOTHI NG 6, 100 6, 100 2,130. 09 .00 1,335.31 2,634.60 56. 8%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 2,423. 06 .00 714. 43 1,862.51 62. 7%
51601057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100. 0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 802. 69 .00 404. 91 2,417. 40 33.3%
51601057 562600 VEH CLE FUEL 21,420 21, 420 5,757. 29 .00 .00 15,662. 71 26. 9%
51601057 573401 ADM N EQUI PVENT 2,435 2,435 304. 12 .00 262. 00 1, 868. 88 23. 2%
51601057 573900 OTHER EQUI PMENT 7,00 7,00 1, 457. 57 .00 .00 5,542. 43 20. 8%
51601057 575100 | NVENTORY PURCHASE 124, 000 124, 000 68, 215. 84 .00 32, 737. 66 23, 046. 50 81.4%
51601057 581000 DUES AND FEES , 91 , 910 .00 .00 81. 67 1, 828. 33 4.3%
51601057 583000 | NTEREST EXPENSE 706, 222 686, 222 258, 419. 23 .00 .00 427, 802. 77 37. 7%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 1,917. 62 .00 114. 67 717.71 73. 9%
51601057 589031 LI EN DI SCHARGE FEE 600 600 198. 00 .00 202. 00 200. 00 66. 7%
51601057 591000 REDEMPTI ON OF PRI N 1, 882, 491 1, 882, 491 213, 244. 89 .00 37, 500. 00 1, 631, 746. 11 13. 3%
51601057 592001 DEPRECI ATI ON 1, 380, 000 1, 380, 000 .00 .00 .00 1, 380, 000. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 410, 000 612, 000 612, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 250. 00 .00 .00 18, 750. 00 25. 0%

TOTAL WATER WORKS EXPENSE 5,692, 634 5,874,634 1, 651, 289. 57 .00 95, 086. 93 4,128, 257.50 29. 7%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 295, 859 295, 859 124, 945. 63 .00 .00 170, 913. 37 42. 2%
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51601073 513001 OVERTI ME - REGULAR 18, 000 18, 000 16, 074. 46 .00 .00 1, 925.54 89. 3%
51601073 515001 ON CALL 16, 285 16, 285 6, 912. 50 .00 . 00 9, 372.50 42. 4%
51601073 516000 LONGEVITY 1, 600 1, 600 600. 00 .00 .00 1, 000. 00 37.5%
51601073 521100 HEALTH | NSURANCE 86, 319 86, 319 32,422.52 .00 5.50 53, 890. 98 37. 6%
51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 740.72 .00 .00 759. 28 49. 4%
51601073 521300 LI FE | NSURANCE 526 526 205. 90 .00 .00 320.10 39. 1%
51601073 522000 SOCI AL SECURI TY CO 23,124 23,124 10, 465. 70 .00 .00 12, 658. 30 45, 3%
51601073 523000 RETI REMENT CONTRI B 35, 903 35, 903 16, 116. 38 .00 .00 19, 786. 62 44, 9%
51601073 526000 WORKERS' COVPENSAT 6, 209 6, 209 6, 210. 00 .00 .00 -1.00 100.0%
51601073 528001 Dl SABILITY | NSURAN 3,179 3,179 1, 310. 52 .00 .00 1, 868. 48 41. 2%
51601073 532001 STAFF DEVELOPNMENT 1, 750 1, 750 590. 00 .00 50. 00 1,110. 00 36. 6%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 7, 000. 00 .00 4,500. 00 .00 100.0%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 3,617.71 .00 1, 382. 29 5, 000. 00 50. 0%
51601073 533006 LABORATORY SERVI CE 26, 732 26, 732 6, 418. 82 .00 7,376.18 12, 937. 00 51. 6%
51601073 541901 HVAC SERVI CE CONTR 6, 061 6, 061 3, 030.50 .00 3, 030.50 .00 100.0%
51601073 543000 REPAI R AND MAI NTEN 73,189 73,189 9, 348. 86 .00 6, 401. 00 57,439. 14 21.5%
51601073 543002 EQUI PMENT NMAI NTENA 71, 359 71, 359 4,819. 47 .00 28, 327. 00 38, 212.53 46. 5%
51601073 544500 LEASE COPI ER/ PRI NT 568 568 1,141. 05 .00 . 00 -573.05 200. 9%
51601073 552002 PROPERTY | NSURANCE 7,226 7,226 , 185. 00 .00 .00 41. 00 99. 4%
51601073 553000 COVMUNI CATI ONS 12,996 12, 996 4,196. 35 .00 4,223. 24 4,576.41 64. 8%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 784. 69 .00 .00 215. 31 78. 5%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 976. 41 .00 164. 80 458. 79 71. 3%
51601073 561009 TRAI Nl NG MATERI ALS 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601073 561010 CLOTHI NG 5, 850 5, 850 1,516.12 .00 1, 049. 49 3, 284. 39 43. 9%
51601073 561015 SAFETY EQUI PMENT & 4,000 4,00 321.03 .00 242. 00 3, 436. 97 14. 1%
51601073 561031 CHEM CALS 192, 592 192, 592 53, 548. 88 .00 19, 479. 95 119, 563. 17 37. 9%
51601073 561037 LABORATORY SUPPLI E 8, 99 8,993 1,387.14 .00 1, 977. 26 5, 628. 60 37. 4%
51601073 561040 EQUI PMENT REPAIR S 35, 000 35, 000 6, 375.70 .00 1,552.70 27,071. 60 22. 7%
51601073 562200 ELECTRICITY 126, 000 126, 000 53, 848. 60 .00 71, 295. 08 856. 32 99. 3%
51601073 562400 HEATI NG FUEL 28, 000 28, 000 .00 .00 15, 000. 00 13, 000. 00 53. 6%
51601073 573900 OTHER EQUI PMENT 39, 024 39, 024 .00 .00 .00 39, 024. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 30,175 30, 175 510. 00 .00 19, 944. 00 9,721. 00 67.8%

TOTAL WATER TREATMENT PLANT 1, 183, 119 1,183, 119 382, 620. 66 .00 186, 000. 99 614, 497. 35 48. 1%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 34,098 34,098 13, 970. 52 .00 .00 20, 127. 48 41. 0%
51601570 513001 OVERTIME - REGULAR 0 0 35. 38 .00 .00 -35.38 100. 0%
51601570 516000 LONGEVITY 263 263 119. 37 .00 .00 143. 63 45. 4%
51601570 521100 HEALTH | NSURANCE 9, 893 9, 893 3,871.94 .00 .00 6, 021. 06 39.1%
51601570 521200 DENTAL | NSURANCE 220 220 90. 05 .00 .00 129. 95 40. 9%
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51601570 521300 LI FE | NSURANCE 59 59 22.31 .00 .00 36.69 37.8%
51601570 522000 SOCI AL SECURI TY CO 2,517 2,517 1,031.14 .00 .00 1,485.86 41.0%
51601570 523000 RETI REMENT CONTRI B 3, 909 3, 909 1, 553. 36 . 00 .00 2,355.64 39.7%
51601570 526000 WORKERS' COVPENSAT 77 77 77.00 .00 .00 .00 100.0%
51601570 528001 DI SABILITY | NSURAN 363 363 142. 66 .00 .00 220.34  39.3%
51601570 543000 REPAI R AND NAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
51601570 544500 LEASE COPI ER/ PRI NT 0 0 627. 84 . 00 .00 -627.84 100. 0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 3,441.31 .00 145. 00 4,669.69 43.4%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 128. 75 . 00 .00 171.25 42.9%
TOTAL WATER REVENUE OFFI CE 61, 615 61, 615 26, 354. 63 .00 145. 00 35,115.37 43. 0%
TOTAL WATER ENTERPRI SE FUND 0 0 814, 822.12 .00 281,232.92 -1,096, 055.04 100.0%
TOTAL REVENUES -6,937,368 -7,119,368 -1,245,442.74 .00 .00 -5,873,925.26
TOTAL EXPENSES 6, 937, 368 7,119, 368 2,060, 264. 86 .00 281, 232.92 4,777,870. 22
GRAND TOTAL 0 0 814, 822.12 . 00 281,232.92 -1,096,055.04 100.0%

** END OF REPORT - Generated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
520001 406102 TRANSFER FROM Cl P 0 0 -17,760. 00 .00 .00 17,760.00 100.0%
520001 406105 XFER FROM RET EARNI N -3,463, 377 -3,523, 377 .00 .00 .00 -3,523,377.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -25,083. 48 .00 .00 ,983.48 649.6%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 -4,101. 96 .00 .00 -11,947.04  25. 6%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406601 USER FEES -4,700,000 -4,700,000 -1,233,829.44 .00 .00 -3, 466, 170.56 26. 3%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12,00 -4,320.93 .00 .00 -7,679.07 36.0%
520001 406607 | MPACT FEES -14, 000 -14, 000 -12, 600. 00 .00 .00 -1,400.00 90.0%
520001 406701 SEPTI C DI SPOSAL PERM - 125, 000 - 125, 000 - 60, 365. 00 .00 .00 -64,635.00  48. 3%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -3,575.94 .00 .00 -6,424. 06 35. 8%
520001 406826 HOVEOMNER FI NANCE RE - 15, 000 - 15, 000 -22,593. 48 .00 .00 7,593.48 150.6%

TOTAL SEVER WORKS REVENUE -8,371,926 -8,431,926 -1,387,630.23 .00 .00 -7,044,295.77 16. 5%
520002 SEWER WORKS REVENUE
520002 406306 STATE Al D GRANT C-52 - 285, 618 - 285,618 -13, 358. 00 .00 .00 -272,260. 00 4. 7%
520002 406307 STATE AID GRANT C-77 -5,419 -5,419 -7,291.00 .00 .00 , .00 134.5%
520002 406308 STATE AID GRANT C-77 - 8, 660 - 8, 660 -2,416.00 .00 .00 -6,244.00  27. 9%
520002 406309 STATE AID GRANT C-83 -27,786 -27,786 .00 .00 .00 -27,786.00 . 0%
520002 406310 STATE Al D GRANT C-83 -9, 695 -9,695 -4,514.00 .00 .00 -5,181.00 46.6%
520002 406311 STATE Al D GRANT C-83 - 20,027 - 20,027 -10, 478. 00 .00 .00 -9,549.00 52. 3%
520002 406312 STATE Al D GRANT C-85 -30,674 -30, 674 .00 .00 .00 -30,674.00 . 0%

TOTAL SEVER WORKS REVENUE - 387, 879 - 387,879 - 38, 057. 00 .00 .00 - 349, 822. 00 9. 8%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 427, 250 427, 250 171, 170. 74 .00 .00 256, 079. 26 40. 1%
52602057 511099 SALARI ES - ADJUSTM 3,126 3,126 .00 .00 .00 3,126. 00 . 0%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 6, 322.21 .00 .00 1,777.79 78.1%
52602057 515001 ON CALL 4, 497 4, 497 1,621. 37 .00 .00 2,875.63 36.1%
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52602057 516000 LONGEVITY 1,982 1,982 1,567.51 .00 .00 414.49  79.1%
52602057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
52602057 521100 HEALTH | NSURANCE 79, 709 79, 709 33, 799. 05 .00 5.50 45,904.45 42. 4%
52602057 521200 DENTAL | NSURANCE 1,370 1,370 659. 08 .00 .00 710.92  48.1%
52602057 521300 LI FE | NSURANCE 713 713 307.75 .00 .00 405.25 43.2%
52602057 522000 SOCI AL SECURITY CO 32,182 32,182 13, 082. 27 .00 .00 19, 099. 73 40. 7%
52602057 523000 RETI RE CONTRI BUTI O 50, 290 50, 290 20, 699. 57 .00 .00 29,590.43 41.2%
52602057 525000 UNEMPLOYMENT COVPE 0 0 23. 60 .00 .00 -23.60 100.0%
52602057 526000 WORKERS' COVPENSAT 17, 827 17, 827 17, 830. 00 .00 .00 -3.00 100.0%
52602057 528001 DI SABILITY | NSURAN 4,255 4,255 1, 645. 33 .00 .00 2,609. 67 38. 7%
52602057 532001 STAFF DEVELOPMENT 3,100 3,100 1, 163.75 .00 179. 77 1, 756. 48 43. 3%
52602057 532200 CONTRACTED SERVI CE 0 0 516.75 . 00 2,100. 00 -2,616.75 100. 0%
52602057 533000 OTHER PROF SERVI CE 9,125 9,125 1,753.64 .00 1,179. 66 6,191.70 32.1%
52602057 533000 18572 AUG 2018 GOB 0 0 21, 391. 27 .00 .00 -21,391.27 100. 0%
52602057 533001 AUDI T 4,140 4,140 3,162.50 .00 977.50 .00 100.0%
52602057 533002 ENG NEERI NG SERVI C 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 32.34 .00 467. 66 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25, 945 25, 945 22,122. 35 .00 1,637. 44 2,185.21 91. 6%
52602057 542300 CUSTCODI AL SERVI CES 2,200 2,200 717.75 .00 .00 1,482.25 32.6%
52602057 543000 REPAI R AND MAI NTEN 2, 360 2, 360 .00 .00 .00 2, 360. 00 . 0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 158. 34 .00 33.34 2,308. 32 7.7%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 1, 356. 67 .00 .00 2,756. 33 33. 0%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 300. 00 100.00 75.0%
52602057 544500 LEASE COPI ER/ PRI NT 1,675 1,675 1,787.91 .00 .00 -112.91 106. 7%
52602057 552001 FLEET | NSURANCE 8, 980 8, 980 8, 929. 00 .00 .00 51.00 99.4%
52602057 552002 PROPERTY | NSURANCE 5, 648 5,648 5, 616. 00 .00 .00 32.00 99. 4%
52602057 552003 GENERAL LI ABILITY 5,177 5,177 5, 147. 00 .00 .00 30. 00 99. 4%
52602057 553400 POSTACGE FEES 500 500 30. 59 .00 .00 469. 41 6. 1%
52602057 554000 ADVERTI SI NG 800 800 .00 .00 .00 800. 00 . 0%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 .00 .00 60. 50 1,578. 50 3. 7%
52602057 556000 TUI TION 3, 150 3,150 .00 .00 .00 3, 150. 00 . 0%
52602057 558000 TRAVEL 875 875 208. 20 .00 144.75 522.05 40.3%
52602057 561003 OFFI CE SUPPLI ES 3,348 3,348 1, 270. 82 .00 133. 85 1,943.33 42.0%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32.00 . 0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 12, 181. 07 .00 600. 40 718.53  94. 7%
52602057 561009 TRAI NI NG MATERI ALS 250 250 . 00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 650 5, 650 993. 49 .00 604. 38 4,052.13 28.3%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 2,436. 20 .00 713. 44 2,750. 36 53. 4%
52602057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 1, 650. 00 .00 .00 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 600. 00 .00 .00 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 2,655.61 .00 70.79 3,273.60 45. 4%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 13, 903. 40 .00 .00 27,096.60 33.9%
52602057 573401 ADM N EQUI PMVENT 1,818 1, 818 775.94 . 00 261. 10 780.96  57.0%
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52602057 573900 OTHER EQUI PMENT 8, 000 8, 000 1,247.50 .00 .00 6,752.50 15.6%
52602057 575100 | NVENTORY PURCHASE 12, 000 12, 000 2,251.55 .00 3, 248. 45 6, 500. 00 45. 8%
52602057 581000 DUES AND FEES 1,290 1,290 175. 00 .00 81. 66 1,033.34 19.9%
52602057 583000 | NTEREST EXPENSE 882, 593 862, 593 306, 704. 58 .00 .00 555,888.42 35.6%
52602057 584000 CONTI NGENCY 15, 000 15, 000 . 00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 2,150 2,150 1,217.63 .00 256. 66 675.71 68. 6%
52602057 589034 ABATEMENTS/ OVERLAY 0 0 4, 406. 00 .00 .00 -4,406.00 100.0%
52602057 591000 REDEMPTI ON OF PRI N 2,954,033 2,954,033 1,237,695.05 .00 .00 1,716,337.95 41. 9%
52602057 593002 TRANS TO CAPI TAL P 406, 500 486, 500 486, 500. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18, 750. 00 25. 0%
TOTAL SEVER WORKS EXPENSE 5,107,442 5,167,442 2,431, 236. 38 . 00 13,056.85 2,723,148.77 47.3%

52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 450, 043 450, 043 180, 222. 50 .00 .00 269, 820.50  40. 0%
52602074 513001 OVERTI ME - REGULAR 32,500 32, 500 13, 683. 27 .00 .00 18,816. 73 42.1%
52602074 515001 ON CALL 29, 438 29, 438 12,433.54 .00 .00 17,004.46  42.2%
52602074 516000 LONGEVITY 2,500 2,500 400. 00 .00 .00 2,100. 00 16. 0%
52602074 521100 HEALTH | NSURANCE 80, 535 80, 535 30, 655. 27 .00 11. 00 49, 868. 73 38. 1%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 959. 87 .00 .00 1,176.13  44.9%
52602074 521300 LI FE | NSURANCE 638 638 291.72 .00 .00 346.28 45.7%
52602074 522000 SOCI AL SECURI TY CO 37,307 37,307 15, 124. 03 .00 .00 22,182.97 40.5%
52602074 523000 RETI REMENT CONTRI B 55, 202 55, 202 22,112.05 .00 .00 33,089.95 40.1%
52602074 526000 WORKERS' COVPENSAT 5, 320 5, 320 5,321.00 .00 .00 -1.00 100. 0%
52602074 528001 DI SABILITY | NSURAN 3,927 3,927 1, 507. 83 .00 .00 2,419. 17 38. 4%
52602074 532001 STAFF DEVELOPMENT 3, 240 3, 240 .00 .00 410. 00 2, 830. 00 12. 7%
52602074 533000 OTHER PROF SERVI CE 121, 650 121, 650 7,047.72 .00 40, 600. 09 74,002. 19 39. 2%
52602074 533006 LABORATCRY SERVI CE 109, 258 109, 258 17,976. 51 .00 27, 207.97 64,073.52 41.4%
52602074 534009 | NDUSTRI AL PRETREA 32, 839 32, 839 4,467.18 .00 10, 972. 82 17,399.00 47.0%
52602074 541901 HVAC SERVI CE CONTR 18, 824 18, 824 9,412. 00 .00 9,412. 00 .00 100.0%
52602074 543000 REPAI R AND NMAI NTEN 96, 370 96, 370 7,937.79 .00 8, 940. 00 79, 492. 21 17. 5%
52602074 543002 EQUI PMENT NMAI NTENA 150, 459 150, 459 51,171. 80 .00 30, 792. 15 68, 495. 05 54. 5%
52602074 544500 LEASE COPI ER/ PRI NT 1, 540 1,540 780.12 .00 .00 759. 88 50. 7%
52602074 552002 PROPERTY | NSURANCE 5,283 5, 283 5,253. 00 .00 .00 30. 00 99. 4%
52602074 553000 COVMUNI CATI ON 13, 425 13, 425 4,023. 49 .00 1,998. 90 7,402.61 44. 9%
52602074 559000 M SC PURCHASED SER 8, 000 8, 000 8, 000. 00 .00 .00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1,600 1,600 295. 96 .00 .00 1,304. 04 18. 5%
52602074 561002 BUI LDI NG MAI NT SUP 7,750 7, 750 1, 238. 07 .00 100. 00 6,411. 93 17. 3%
52602074 561010 CLOTHI NG 9, 000 9, 000 1,632.81 .00 914. 50 6, 452. 69 28. 3%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1,981. 74 .00 .00 4,218. 26 32. 0%
52602074 561031 CHEM CAL 345,616 345, 616 40, 954. 84 .00 25,131. 34 279, 529. 82 19. 1%
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52602074 561037 LABORATORY SUPPLI E 30, 423 30, 423 5, 986. 44 .00 3,745.48 20,691.08 32.0%
52602074 561040 EQUI PVMENT REPAIR S 89, 800 89, 800 26,451. 74 .00 3,487. 66 59, 860. 60 33. 3%
52602074 562200 ELECTRICITY 375, 000 375, 000 134,917. 49 .00 104, 025. 86 136, 056.65 63.7%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 1, 485. 38 .00 15, 114. 62 26,400.00 38.6%
52602074 573900 OTHER EQUI PMENT 21,700 21,700 .00 .00 1, 111. 20 20, 588. 80 5.1%
52602074 592001 DEPRECI ATI ON 1, 400, 000 1, 400, 000 .00 .00 .00 1, 400, 000. 00 . 0%
TOTAL SEWER TREATMENT PLANT 3,590,523 3,590,523 613, 725. 16 . 00 283,975.59  2,692,822.25 25.0%
52602470 SEVEER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 34, 098 34,098 13, 970. 92 .00 .00 20, 127. 08 41. 0%
52602470 513001 OVERTIME - REGULAR 0 0 35.41 .00 .00 -35.41 100. 0%
52602470 516000 LONGEVITY 263 263 119. 38 .00 .00 143.62  45.4%
52602470 521100 HEALTH | NSURANCE 9, 898 9, 898 3,872.31 .00 .00 6,025.69 39.1%
52602470 521200 DENTAL | NSURANCE 223 223 90.11 .00 .00 132. 89 40. 4%
52602470 521300 LI FE | NSURANCE 61 61 22.40 .00 .00 38.60 36.7%
52602470 522000 SOCI AL SECURI TY CO 2,521 2,521 1,031. 42 .00 .00 1,489.58  40.9%
52602470 523000 RETI REMENT CONTRI B 3,912 3,912 1, 553. 46 .00 .00 2,358.54 39. 7%
52602470 526000 WORKERS' COWVPENSAT 77 77 77.00 .00 .00 .00 100.0%
52602470 528001 DI SABI LI TY | NSURAN 367 367 142. 80 .00 .00 224.20 38.9%
52602470 543000 REPAI R AND MAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99.4%
52602470 544500 LEASE COPI ER/ PRI NT 0 0 503. 89 .00 .00 -503.89 100. 0%
52602470 553400 POSTAGE FEES 8,520 8,520 3,441. 31 .00 55. 00 5, 023. 69 41. 0%
52602470 555000 PRI NTI NG AND BI NDI 350 350 . 00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 128. 67 . 00 .00 171.33  42. 9%
TOTAL SEWER REVENUE OFFI CE 61, 840 61, 840 26, 232. 08 .00 55. 00 35, 552. 92 42. 5%
TOTAL SEWER ENTERPRI SE FUND 0 0 1,645,506. 39 . 00 297,087.44 -1,942,593.83 100.0%
TOTAL REVENUES -8,759,805 -8,819,805 -1,425,687.23 .00 .00 -7,394,117.77
TOTAL EXPENSES 8,759,805 8,819,805 3,071, 193.62 .00 297,087.44  5,451,523.94
GRAND TOTAL 0 0 1,645,506. 39 .00 297,087.44 -1,942,593.83 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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